YMOBM NILEH3II HA NPOrPAMHUIA NPOAY KT MICROSOFT

WINDOWS 7 ULTIMATE

Lli ymoBM niueHsii — ue yroaa Mix Microsoft Corporation (aani «kopnopauis MalikpocodT») abo, 3anexHo
Bifl TOro, e BU NPOXMBAETE, OAHI€EI0 3 il adinitoBaHMxX 0Ci6 i BaMu. lMpouuTtaiite ix yBaxkHo. Lli yMoBU
3aCTOCOBYIOTLCS [0 BULLE3a3HAYEHOrO NPOrpaMHOro 3abesneyeHHs, 40 CKafy AKOro 3a yMOBU
HasIBHOCTi BXOASATb HOCIi, Ha SkUX BU Npuabanu ue nporpamMHe 3abe3sneyeHHsl. YMOBU fiLeH3ii y
[APYKOBaHOMY BUrNadi, aki MOXYTb MNOCTa4aTUCA pasoM i3 nNporpaMHUM 3abe3neyeHHs M, MOXYTb
3MiHIOBa TV abo 3aMiHIOBaTN By ab-aKi YMOBW, HadaHi B €NeKTPOHHil dopMi. Lii yMOBM Takox
3aCTOCOBYIOTLCSA [0 Byab-aKux

OHOBJIEHD,
A0AAaTKOBMX KOMMOHEHTIB,
iHTEpHET-CIYX6,

cnyx6 nigTpuUMKM

MaiikpocodT, NpuaHaYeHUX AN LbOro NporpaMHOro 3abesneyeHHs, 3a BUHSTKOM BUMAAKIB, KON BOHK
CyNpOBODKYIOTbCS iHWMMM YMOBaMW. Y TakMX BUMNagKax HabyBaloTb UAHHOCTI BiAMOBiAHI yMOBMW.

BUKOpUCTOBYIOU M NpOrpaMHe 3a6e3neyeHHs, BUTUM CaMUM NpuidMacTe Lji yMOBU. SIKLLO BU
He NpuUAMaEcETe iX, He BUKOPUCTOBY iiTe NporpaMHe 3a6e3neyeHHs. Y TaKOMy pa3i NOBepHiTb
/ioro npoaasLueBi Ta OTPUMaiTe Ha3apa crylavyeHy cyMy abo kpeauT. SKLOo OTpMMaTK CrayeHy
CyMy B MicUi npuabaHHs He MOXKHa, 3BepHiTbcs A0 MalikpocodT abo adiniioBaHoi ocobu MaikpocodT y
CBOI KpaiHi, o6 AisHaTMCA Npo NosniTuky MaikpocodT 1010 NOBEPHEHHS NnaTexis. [AuB. Beb-cauT
www.microsoft.com/worldwide. Akuwo Bu 3HaxoauTecs B YKpaiHi, 3atenedoHyiite 3a HomepoM (044)
230-5101 abo BigBigalTe Be6-By30n www.microsoft.com/ukraine/.

Sk 3a3Ha4YeHO HWKYE, BUKOPUCTaHHSA NPorpaMHoOro 3abesneyeHHsA TaKOXX O3Ha4ya€ Bally
3roAy Ha nepepaBaHHA NEBHUX BiAOMOCTE Npo KOMN'IOTEP NiA Yac akTuBaLii, nepeBipku Ta
ANA BUKOPUCTAHHA IHTEepHeT-cnyx6.

VY pa3si QOTPMMaHHSA L MX YMOB JlileH3ii BU MaETe 3a3HauyeHi HwKYe nNpaBa 3a KOXXK HOKO
npua 6aHolo NiyeHsielo.

1. ornsap.

a. MporpaMHe 3a6e3neyeHHs. [1o Cknagy NporpaMHoOro 3abesneyeHHs BXoAUTb onepaliiHa
cucTEMa ANS HACTINbHUX KoMM'loTepiB. Lle nporpaMHe 3abe3neyeHHs He MICTUTb CNyX6u
Windows Live. Windows Live — ue cnyx6a, SKy MoxHa npuabaTv B MaikpocodT 3a OKpeMoto
yrogoto.

6. Mopenb niyeH3yBaHHS. JliueH3is HA KOPUCTYBaHHSA NporpamMHMM 3abe3neyeHHIM HajaeTbCs
OKpEMO Ha KoxeH koMmn'totep. Komn'totep — ue cuctema obnagHaHHS i3 BHYTPILLIHIM MPUCTPOEM
36epeXxxeHHs IaHNX, Y KN MOXe 3anycKkaTuca nporpaMHe 3abesneyeHHs. Po3ain npuctpoto abo
HaATOHKMI CcepBep BBaXXalTbCS OKPEMUM KOMM'OTE POM.

2. NMPABA HA IHCTANALUIO TA BUKOP UCTA HHA.

a. OaHa Konig Ha koMn'toTep. By MaeTe NpaBo iHCTaNOBaTU OAHY KOMilo MPOrpPaMHOro



3abe3neyeHHs Ha oanH KoMm'toTep. Takuii KOMM'OTEP HA3MBAETbCA «JliLEH30BaHNM
KOMM'IOTE POM».

6. JiueH3oBaHMIiI koMn'toTep. OQHOUYACHO [103BOJISIETLCS BUKOPUCTOBYBATM NporpaMHe
3abe3neyeHHs He Binbll HiX i3 ABOMa NMpoLecopaMn Ha OAHOMY JliLeH30BaHOMY KOMMN'loTepi.
SKWwo iHwWe He nepeabayeHo B LUMX YMOBAX fiLeH3ii, He J03BOJISETbCA BMKOPUCTOBYBATM
nporpaMHe 3abe3neyeHHs1 Ha XOZHOMY iHWOMY KOMM'IOTepi.

B. KinbkicTb kopucTtyBauiB. SAKLO iHWe He nepeabayeHo B LMX yYMOBaX MileH3ii, ogHo4YaCcHO
[03BONISIETLCS BMKOPUCTOBYBATU NPOrpamMHe 3abe3neyeHHs nnwie 0gHOMY KOpUCTyBauy.

r. AnbrepHaTuBHI Bepcii. MporpamMHe 3abe3neyeHHs MOXe MaTU Kifbka BEpCii, Hanpuknag
32-po3psiaHy Ta 64-po3paaHy. IHCTanoBaTh Ta BUKOPUCTOBYBATH KiflbKa BEPCiii 0AHOYACHO
3a60poHeHO.

AOAATKOBI BUMOI U LLOAO NILEH3YBAHHA TA (ABO) MPABA HA BUKOPUCTA HHAL.
a. MynbTunnekcyBaHHA. BUKOpUCTaHHS ycTaTKyBaHHS abo mporpaMHoOro 3abesneyeHHs ans
rpynyBaHHsa nigkmoveHs abo

3MEHLLEHHS KiNTbKOCTI MPUCTPOIB UM KOPUCTYBauiB, ki 6e3nocepesHb0 BUKOPUCTOBYIOTh
nporpamHe 3abe3neyeHHss abo MaOTb AOCTYN 4O HbOTO

(sike iHOAI HAa3MBAETLCS «MYMbTUMNIEKCYBAHHS» ab0 «rpyrnyBaHHS») HE O3HAYA€E 3MEHLUEHHS
KiNIbKOCTi HEOBXiAHWUX NiLEH3IN.

6. KomnoHeHTu wpudrTis. Mig yac poboTn nporpaMHOro 3abe3neyeHHs 403BOSSIETLCS
BMKOPUCTOBYBATU LIPUMTK, SIKi BXOAATL A0 MOro CKiagy, Ans BifobpaXkeHHS Ta APYKY BMICTY.
Bam f03BONSIETHCS NuLWe:

y6ynoByBaTU WPUDTKM y BMICT, AOTPUMYIOUNCb OBMEXEHD LWOAO 3anydYeHHs WpudTiB;

TUMYaCOBO 3aBaHTaXyBaTh WPKUDTH Y NPpMHTEP abo iHW K NPUCTPI BUBOAY AN APYKY
BMICTY.

B. [MikTorpamy, 306paxkeHHs Ta 3ByKMW. [1ig yac po6oTu nporpamHoro 3abesneyeHHs BU MaeTe
MpaBo KOPWUCTYBATWCA MO0 MiKTOrpamMamu, 306pakeHHsAMM, 3BykaMu Ta Megiadainamu, He
nepeaatoun ix iHWuM ocobaM. 3pasku 306paxeHb, 3ByKiB i Meaiadalinis, HagaHi i3 NporpaMHUM
3abe3neyeHHs M, NPU3HAYatOTbCS INLLE AN HEKOME PLiMHOMO BUKOPUCTaHHS.

r. BukopwuctaHHS 3 TexHoONOriAMuM BipTyanizauii. Bu MaeTe npaBo He nuLue BUKOpPUCTOBYBaTH
nporpamMHe 3abe3neyeHHs 6e3noce pefHbO Ha NiLeH30BaHOMy KOMM'tOTepi, @ 1 iHCTantoBaTh Ta
BMKOPUCTOBYBATW MOTO Ha BipTyasibHMX (abo B iHWWI CNoCi6 eMynboBaHUX) CUCTEMaX
obnagHaHHS Ha niLeH30BaHOMY KOMMN'IOTepI. Y BipTyanisaoBaHOMY cepeoBULLi BMICT, 3aXULLEHUI
TEXHOONIED KepyBaHHS LMbpoBuMM NpaBamu, BitLocker abo iHLWIOW TEXHOMOr €0 NOBHOMO
wndpyBaHHA TOMY AMCKa, MOXMBO, 6yae 3axuLieHnii He Tak HaAiiHO, SIK BMICT, po3TalloBaHWi
He y BipTyanisoBaHOMY cepefoBMLUi. B1 NOBMHHI AOTpUMYBaTUCL YCiX MICLUEBMWX i MiXKHapOO4HUX
3aKOHIB, SIKi 3aCTOCOBYIOTbCSA A0 TaKOro 3axXMLWEHOMO BMICTY.

r. 36epiraHHsa. [103BONSETbCS 36epiraTv O4HY KOMit0 NPOrpaMHOro NPoAYKTY Ha NpUCTPOI
36epiraHHs, HANpUKIa4 MepexxHoMy cepsepi. Lto Konito MOXXHa BUKOPUCTOBYBATMW A/1s1 iHCTa sl
MpOrpaMHOro NPOAyKTY Ha 6yab-SKMI iHWWMI KOMN'lOTEp, AKOMY 6Yy0 NpuU3HAYEHO NiLEHsIlo.



MigkJIlouMe HHA NPUCTPOIB. []03BONSIETLCA NigkMo4aTM A0 20 iHWKMX NPUCTPOIB i3 METOIO
HaZaHHS AOCTYNy A0 MpOrpaMHoro 3abesneyeHHs, iHCTanbOBaHOIO Ha JliLeH30BaHOMY
KOMM'lOTepi, AN BUKOPUCTaHHS nuwe dhainosux cnyxo, cnyxb apyky, iHdpopMauinHux cnyx6
IHTepHeTy, cninbHOTro AocTyny A0 IHTepHeTy Ta TenedoHHUX Cryx6.

TexHonorii BigaaneHoro gocryny. By MaeTe npaBo Ha AWCTAHUINHWIA AOCTYN i BUKOPUCTAHHS
NPOrpaMHOro NPOAYKTY, BCTAHOBJIEHOMO Ha NiLEH30BaHOMY KOMM'IOTEPI, 3 iHWOro NpUCTPOIO 33
[ONOMOrOI0 HaBEeAEHNX HIDKYE TEXHOMOFi I BigAaneHoro 4ocTyny.

BinaaneHuin pobounii cTin. OAMH OCHOBHUIN KOPUCTYBAY NliLleH30BaHOMO KOMM'toTepa MOXe
oTpUMaTKn JOCTYnN A0 ceaHcy poboTu 3 6yab-aKoro iHWOro NpUCTPOO 3a A0MNOMOro0
BiadaneHoro poboyoro crona abo nogibHoi TexHonorii. «CeaHc» o3Ha4ae npsmy abo

onoce pefikoBaHy B3aEMOZIIO i3 NporpamMHMM 3abe3neyeHHsM 3a AonoMoroo 6yab-aKkoro
NnoeaHaHHA nepudepiiHUX NPUCT poiB BBOAY, BUBOAY Ta BiflobpaxkeHHs. IHLLI KopucTyBai
MaloTb NPaBo OTPUMYBAaTU AOCTYN A0 ceaHCy poboTu 3 6yab-aKOro NpUCTpoto 3a A0MOMOro
LMX TEXHOSOTIN, SKLIO € OKPeMa JiLieH3is Ha BUKOPUCTaHHSA MPOrpaMHOro NPoAYKTY Ha
BigAaneHoMy NpuUCTpoi.

IHWi TexHonorii gocTyny. Ans 0gHOYACcHOro AOCTYNy A0 aKTMBHOINO ceaHcy poboTn MOXHa
BMKOPUCTOBYBaTW BigdaneHy AonoMory abo noZib Hi TexHOorii CriNbHOro AocTyny.

Po3zwupioBay megiaueHTpy. OaHO4YaCHO MOXHA 3anyckaTh 5 ceaHCiB po3LunproBaYa
MegdiaueHTpy (abo iHWKMX NporpaMHMX NPOAYKTIB UM NMPUCTPOIB, sIKi 3abe3neyytoTe nogibHy
(byHKUiOHaNbHY MOX/IMBICTb) ANs BiioBpaXeHHs iHTepdelicy KopucTyBaya NporpaMHOro
npoAaykTy abo Ans NigKNoYeHHs! Ha iHW KX aucnniesx abo NpucTposix.

EneKTpoOHHMIA NYTIBHMK NO TesienporpamMmax. SKWo nporpaMHuit NPOAYKT HaAa€E AOCTYN Ao
€NeKT pPOHHOIo MyTiBHMKA Mo TenenporpamMax (cnyx6m EPG), 1o NponoHY€E HaCTPOEHi CNUCKK
TeneBI3ifHMX NporpaMm, Ao L€l cnyx6bu 3aCTOCOBYETLCS OKpPeMa yroaa npo 06CnyroByBaHHSI.
SKIWOo BM He 3roaHi 3 yMOBaMM yroam npo 06C/yroByBaHHs, BU MOXeTe MPOAOBXUTU
KOPUCTYBATUCA NPOrpaMHUM MPOAYKTOM, ajie He 3MOXeTe KOPUCTYBaTUCh €N1EeKT POHHUM
NyTiBHMKOM Mo Tenenporpamax (cnyxb6oto EPG). Cnyxba mMoxe MICTUTU peknaMHi MaTepianu Ta
iHWI JaHi, ki oTpUMYE Ta 36epirae NporpaMHuii NpoaykT. Lis cnyx6a AocTynHa He Ans BCiX
perioHiB. IHCTpyKuii 3 AOCTyny A0 yroaun npo ob6cnyroByBaHHs HaBeAEHO B AOKYMeHTaUii Ao
NpOrpaMHOro NpPoAyKTY.

CynyTHi BigoMocTi MynbTuMepaia. SKLLO0 Nig Yac BiaTBOPEHHS My/ibTUMeiMHUX chaliniB By
HagcunaeTe 3anuT, wob oTpMMaTK BiANOBIAHI Bi4OMOCTI NPO HWX, Ui AaHi MOXYTb HagaBaTWCS
BaM iHLUOK MOBOW. Y AesiKMX KpaiHaX i perioHax AitoTb 3aKOHW Ta MOCTaHOBM, 1K 3260 pOHAIOTb
abo 06 MexyoTb AOCTYN A0 BMICTY NEBHUX TUMIB.

Fno6anbHe BUKOPUCTaHHA MediaueHTpy. MegiaLeHTp nNpu3HayYeHo A1 BUKOPUCTaHHS He B
ycix kpaiHax. Hanpuknag, xo4a BiZOMOCTi MefliaLleHTPY MOXYTb CTOCYBATUCS NEBHUX DYHKLIN,
TaKkuX Ik eNeKTPOHHUIA My TiIBHUK MO Tenenporpamax, abo HagaBaTu iHbopMaLio nNpo
HanawTyBaHHsA TB-TioHepa, Ui dyHKLii MOXYTb He npauoBaTh Y BaLlOMy perioHi. Mepenik
(byHKUiN, SKi MOXYTb He MpaLtoBaTW Yy BaLLOMYy perioHi, MOXHa 3HaWTMW B AOKYMEHTa Ll A0
MefiaLueHTpy.

OBOB’A3KOBA AKTMBALIA.

AKTVBaLis NOB'A3YE BUKOPUCTAHHA NPOrpaMHOro 3abesneyeHHs 3 neBHMM koMn'toTepoM. [ig yvac
aKTvBaUii Ao MaikpocodT HaACMNal TbCa BiAOMOCTi Mpo NporpaMHe 3abe3neyeHHs Ta BianoBigHWi
komn'toTep. 10 TaKUX BiAOMOCTEN HanexaTb BepCis, MOBa, K/ilOY NPOAYKTY MporpaMHOro



3abesneyeHHs, IP-agpeca komn'loTepa, a TakoxX iHdopMauis, oTpMMaHa Ha OCHOBI KOHirypa uii
yCTaTKyBaHHS KoMM'toTepa. JoknagHiwi BiAOMOCTi AMB. Ha BE6-CTOpIHUI
go.microsoft.com/fwlink/?Linkid=104609. BMKOp1CTOBYIOUM Le NporpaMHe 3abe3nedeHHs, Bu
MOrODKYETECS Ha NepeaaBaHHs LMX BiJOMOCTEN. 3@ YMOBW HaNEXHOro NiLeH3yBaHHS BU MaETe
npaBo BMKOPMCTOBYBATM iHCTa/IbOBaHy BEPCil0 NPOrpamMHOro 3abesneyvyeHHs NPOTAroM 403BOIEHOTO
nepioaly Ans akTveadji. Bu He Ma€eTe NnpaBa BUKOPUCTOBYBaTU HEAKTMBOBaHe NporpaMmHe
3a6e3neyeHHA nicna 3aKkiHYeHHs A03BOJIEHOro nepioay akrueauii. Lie noTpi6bHo ansa Toro,
o6 3anobirTu Moro HeniueH30BaHOMY BUKOPUCTaHHIO. He f03BONSIETLCA 06X0AUT M aKTUBaLitO
a6o yHukaTm ii. Akwo koMn'loTep niakmoyeHo Ao IHTepHeTy, nporpamMHe 3abe3neyeHHs Moxe
aBTOMAaTWMYHO MiAKMOYUTUCS A0 BeEG-caiTy Maikpocod T ans akTvBaUii. MporpaMHe 3abe3neyeHHs
MOXXHa TaKOX aKTUBYBaTW BPy4HY Yepe3 IHTepHeT abo no TenedoHy. Y TakoMy BuNaaKy, MOX/IMBO,
[0BeAeTbCA A0AAaTKOBO ONnaTuTK nocnyru TenedoHHOro 38'a3Ky Ta IHTepHeTy. llicns BHeCEHHs
NEBHMX 3MiH Y KOMMOHEHTU KOMMN'toTepa abo B Oro NporpaMHe 3abe3neyeHHs, MOX/IMBO,
[0BeAeTbCA MOBTOPHO akTMBYyBaTW NporpaMHe 3abesnedeHHs. NMporpaMHe 3a6e3nevyeHHs
aBTOMaTMMHO HaragyBsaTuMe Npo Heo6XiAHICTb akTuBaL ii, AOKU BM He BUKOHAETe ii.

MNMEPEBIPKA.

a. [ig yac nepe.ipku aBTEHTUYHOCTI MiATBE PAXKYETLCS, WO NporpamMHe 3abe3neyveHHs akTMBOoBaHO
Ta HaNeXHWM YMHOM NiLeH30BaHO. TakoX Ma€ MiaTBEpAMTUCS, WO A0 dYHKLi nepesipku
ABTEHTMYHOCTI, NiueH3yBaHHA abo aKTuBaLii NporpaMHOro 3abe3nevyeHHs He BHECEHO XXO4HUX
HEeCaHKUiOHOBaHUX 3MiH. KpiM TOro, MoXke nepeBipsiTUCS HasiBHICTb MEBHOMO 3/TOBMUCHOrO abo
HeJ03BOIEHOr0 NMPOrpaMHOro 3abe3neyeHHsl, ke Ma€ BigHOLWEHHS A0 TaKUX HecaHKLUiOHOBaHUX
3MiH. [NepeBipka, dKka nigTBepaunna, Wo BU OTpUManu HaNeXHy NiueHsito, Aa€ 3MOry npoaoBXUTU
KOPUCTYBATUCS NPOrpaMHUM 3abe3neyYeHHsM i NEBHUMU MOro YHKLISIMKM, @ TaKoX OTpUMaTu
[AoaaTKkoBi nepeBarn. O6xoAuUTUM NepeBipKy aBTEHTUYHOCTiI 3a60poHeHo. Lis nepesipka
npu3HaveHa Ans 3anobiraHHa BMKOPUCTaHHIO MPOrpaMHOIo 3abesneyeHHs 6e3 niLeHsii.
[JoknagHiwi BigoMocTi amB. Ha Be6-cTopiHUi go.microsoft.com/fwlink/?Linkid=104610.

6. [porpaMHe 3abe3neyeHHs Yac Bif Yacy 34iMCHIOBaTUME NEPEBiPKY aBTEHTUYHOCTI. Taky
nepesipKy MoXe iHiLjloBaTV caMe nporpaMHe 3abe3nedyeHHs abo MaiikpocodT. s poboTu
yHKUji akTMBaLji Ta NepeBipkn aBTEHTMYHOCTI NporpamMHe 3abe3neyveHHs Yac Big yacy
BMMaraTMMe OHOBNIEHHS ab0 3aBaHTaXKEHHS 40JaTKOBMX KOMMOHEHTIB (hyHKLII nepesipku
ABTEHTMYHOCTI, NiLueH3yBaHHA abo aKkTuBauii nporpaMHoro 3abesneveHHs. OHOBMIEHHS Ta
3aBaHTaXyBaHi KOMMOHEHTW NOTPIGHI Ans HaneXHOro @ yHKLOHYBaHHS MPOrpaMHOro
3abe3neyeHHs], i BOHM MOXYTb 3aBaHTa)XkKyBaTMCA Ta iHCTantoBaTucs 6e3 Baworo Bigoma. MMig vac
nepeBipKM aBTeHTUYHOCTI abo nicns Hei NnporpaMHe 3abe3neyeHHs MOXe Haacunatu Ao
MaiikpocodT BiAOMOCTI Npo NporpamMHe 3abe3neyeHHs, KOMM'IOTEP i pe3ybTaTh NepeBipku
aBTEHTMYHOCTI. [lo TaKknx BiAOMOCTEN HanexaTb, HaNnpuKiag, Bepcis Ta KoY NpoayKTy
nporpamMHoro 3abesneuyeHHsl, iHpopMauis Npo 6yab-sKi HecaHKLUiOHOBaHi 3MiHM, BHECEHI A0
NpoLECiB NEpPEBi pKM aBTEHTUYHOCTI, NiLeH3YBaHHS abo akTuBaLlji NPOrpaMHoOro 3abesneyeHHs,
iHbopMaLis Npo HasiBHICTb Byab-KOro 310BMUCHOro abo HeJ03BOSIEHOMO MPOrpaMHOro
3abesneyeHHs, a Takox IP-agpeca npucTporo. MalikpocodT He BUKOPUCTOBYE OTPUMaHi BiAOMOCTI
ANs BU3HayYeHHS 0cobu kopucTyBaya abo 3B'A3Ky 3 HUM. BUKOPUCTOBYIOUM Le NporpamMHe
3abesneyeHHsi, BU MOTOMKYETECS Ha NepefaBaHHs LUMX BiaoMocTel. [JoaaTKoBi BiAOMOCTI Mpo
nepeBipKy aBTEHTUYHOCTI Ta BiAOMOCTI, IKi HaACKMNaoTbCA Nig Yac abo nicns nepesipku, AMB. Ha
Beb-cTopiHUi go.microsoft.com/fwlink/?Linkid=104611.

B. SKWO Nij Yac nepesipkn aBTEHTMYHOCTI Byae BUSABEHO, WO BUKOPUCTOBYETLCA NipaTCh ke
nporpamMHe 3abesneyeHHs, He aBTeHTUM4YHe M3 Windows, BOHO He Ma€ niueHsii abo MicTutb
HeCaHKLiOHOBaHi 3MiHK, Le MOXe BMIMHYTU Ha YHKLUiOHaIbHi MOX/IMBOCTI Ta e(heKTUBHICTb
BMKOPUCTaHHS NporpaMmHoro 3abesneyeHHs. Hanpuknaa:



MaliikpocodT MoXxe:

BiAHOB/IOBATU NporpamHe 3abe3nedeHHs, BUAansaTH, i3onoeat abo BUMMKATM BCi
HeCaHKUiOHOBaHi 3MiHM, iKi MOXYTb BMIMBATM Ha HaneXHe BUKOPMUCTaHHS NporpaMHoOro
3abe3neyeHHs, 3okpeMa 06xia hyHKLil akTMBaLii abo nepeBipkM aBTEHTUYHOCTI
NpOrpaMHOro 3abe3neyeHHs;

BUSIBNIAITU Ta BUAANSTU 3TOBMUCHE abo He103BOJIEHE NMporpaMHe 3abe3neyeHrHsl, ke
BUKJIMKANO Taki HecaHKLiOHOBaHi 3MiHK, abo

noBiAOMASITM KOPUCTYBa4a Npo Te, WO nporpaMHe 3abe3neyeHHs He Mae€ niueHsii, abo
BMKOPUCTOBYETLCS HEABTEHTUYHMI NpoaykT Windows,

a BU MOXETE:

OTPMMYBATK HaraAyBaHHS NP0 HeOOXiAHICTb OTPUMATM HANEXHO SliLeH30BaHY KOMito
nporpamMHoro 3abesneveHHs abo

BMKOHATW BKa3iBKM MalkpocodT Woa0 OTpMMaHHS NiLeH3ii Ha BUKOPUCTAHHS MPOrpaMHOro
3abe3neyYeHHs Ta Moro noBTOPHOI aKTuBaLlii,

i BM, MOXJIMBO, HE 3MOXETe:

BMKOPWCTOBYBATK MporpaMHe 3abe3neyeHHst abo NpoAoBXyBaTh poboTy 3 AesiKUMU MO0
dyHKuUiamMn abo

OTPUMYyBaTK AesiKi OHOBNEHHS Big MalikpocodT.

r. [1o3BONSETLCA OTPUMYBATU OHOBJIEHHS MPOrpaMHOro 3abe3neyeHHs nuwe Bia kopropauji
MaitkpocodT abo 3 n03BONEHMX Mkepen. JoknaaHilwi BigOMOCTi LWoA0 OTPUMAHHS OHOBJIEHD i3
[J03BONEHMX [Kepen amB. Ha Beb-cTopiHui go.microsoft.com/fwlink/?Linkid=104612.

MOTEHLUINHO HEBAXXAHI MPOrPAMM. Skwo nporpamy Windows Defender yBiMKHEHO, BOHa
LUYKA€E Ha KOMM'IOTEpi WNUIYHCbKi, peknaMHi Ta iHWi NoTeHUiiHO HebaxkaHi nporpamu. dkuwo 6yne
BMSIB/IEHO MOTEHLiMHO HebaxkaHy Nporpamy, MporpaMH1it NPOAYKT BMAACTb 3anuT, Ky Aito Heo6xiaHO
BMKOHATM CTOCOBHO Hei: NponycTuTK, BiAKMIOYUTK (B3STM Ha KapaHTWH) abo BuaannTu. SKwo He
3MIHUTW CTaHAAPTHI HanalTyBaHHS, NiCNs CKaHyBaHHS 6yab-Ka NOTEHLiMHO HebaxxaHa nporpama 3i
CTaTycoOM «BUCOKMI pusnK» abo «cepio3Ha 3arposa» byae aBTOMATUYHO BuAaneHa. BuaaneHHs abo
BMMKHEHHS MOTEHUIMHO Heba)kaHMX MPorpaM MoXe MaTW Taki HacniaKu:

NpUNUHUTL PobOoTY iHLWeE NporpaMmHe 3abe3neveHHs1 Ha KOMM'IOTEPi;

BM MOPYLIMTE YMOBM NiLeH3ii HA KOPUCTYBAHHS iHWMM MporpaMHUM 3abesneveHHsM Ha
KomMn'toTepi.

BMKOPUCTaHHS LIbOro NMPOrpaMHOro MPOAYKTY MOXE TakoX MPU3BECTU 10 BUAANEHHS ab0 BUMKHEHHS
nporpaM, siki He HanexaTtb [0 MOTEHLiHO HebaXaHuX.

IHTEPHET-CNTY)XBW. Pa3om i3 nporpaMHMM npoaykrtoM Microsoft Hagae poctyn fo
iHTepHeT-cnyx6. Microsoft Moxxe 6yab-Konm 3MiHUTM abo NpUNUHUTK PoboTy LMX Cyx6.

a. 3ropa Ha 36ip BinoMocTe i Ans iHTepHeT-cnym 6. OYHKLUii NporpaMHOro 3abesneyeHHs,
onucaHi Hk4e, a Takox B [leknapauii npo koHdiaeHUilHicTb Windows 7, niaknoyaloTbes 10



KOMM'IoTePHUX cucTeM MaiikpocodT abo iHTepHeT-NpoBaiaepa Yepes IHTepHeT. Y aeskux
BMMNaAKaxX BM He OTpUMYBaTMMETE OKPEMOrO MOBiJAOMJIEHHS MPO Take MNiAKMOYEHHS. Y AesKux
BMNaakKax Ui pyHKUii MOXXHa BUMKHYTM abo He KopucTyBaTuca HuMu. LLI06 oTpuMaTy AoknaaHiLwi
BiZlOMOCTI Mpo Ui 3acobu, AvB. Aeknapauito Npo KoHdiaeHUinHicTe Windows 7 Ha Beb-cauTi
go.microsoft.com/fwlink/?linkid=104604. BukopucToByroum Lii 3aco6un, BM NOroagXXyerecb
Ha nepepavy Lux BigoMmocTtei. MaikpocodT He BUKOPUCTOBYE OTPUMaHi BiAOMOCTi ANt
BM3Ha4YeHHs 0cobu KopucTyBaya abo 3B'A3Ky 3 HUM.

BinoMocTi Npo koMN'toTep. 3a AOMOMOrol0 NPOTOKONIB IHTepHETY 3a3HayeHi HkYe dYHKUIT
HaacunalTb A0 BiANOBIAHUX CUCTEM Taki BiAOMOCTI npo koMmn'toTep, sk IP-agpeca, Tvn
onepauiiHoi cuctemn Ta 6pay3epa, Ha3Ba i Bepcis NporpaMHOro NpoAayKTy, K1l B
BMKOPUCTOBYETE, Ta MOBHMI koA KOMM'lOTEpa, Ha IKOMY iHCTa/lbOBaHO NMPOrpPaMHUIA NMPOAYKT.
Microsoft BukopucToBye 3ibpaHi BiAOMOCTI ANs HagaHHA BaM AOCTYMY A0 iHTepHeT-Ccnyxb.

Plug and Play i po3wmnpeHHs Plug and Play. /1o Balworo KoOMn'toTepa MOXHa nNigKlo4aT HoBE
yCTaTKyBaHHs 6e3nocepefHb0 abo no Mepexi. Ha BawoMy koMn'loTepi MOXYTb 6yTH He
BCTaHOB/IEHI ApaliBepu, HeobxiaHi Ang poboTu 3 TakUM YCTaTKyBaHHAM. Y LbOMY pasi 3aci6
OHOBJIEHHS, BOYAOBAaHMIA Y NpOrpaMHuiA MPOAYKT, MOXe OTPUMaTM BiANOBIAHMIA apaiiBep i3
Be6-calTy Microsoft Ta iHCTanoBaTh MOro Ha Ball koMmn'loTep. AAMiHICTpaTop MOXe
BMMKHYTM Liel 3aCi6 OHOBNEHHS.

Windows Update. Cnyx6i Windows Update (aKLio BOHa BUKOPUCTOBYETLCS) A1 HANEXHOI
pob0TK y MporpaMHOMy NPOAYKTI iHOAI NOTpibHO 6€3 A0AaTKOBOTO MOBIAOMIEHHS
3aBaHTaXyBaTW Ta iHCTalOBaTM OHOBMIEHHS Ta 40AATKOBI KOMMOHEHTW.

3acobu ana pobotu i3 Be6-BMiCTOM. 3acobm NporpaMHOro NPOAYKTY MOXYTb OTpUMyBaTH
noTpibHMIA BMICT i3 Beb-caitTiB Microsoft i HagaBaTu ioro BaM. [10 Takux 3acobiB HanexaTb:
rpadika, WwabnoHW, oHNaHOBE HaBYaHHS, Cyba OHIanHOBOI AONOMOMM Ta A0BiAKa A0
nporpamMHoro 3abe3neveHHs (Appshelp). Bia umx 3acobiB MOXHa BigMOBUTUCS.

LUndposi ceptudikatu. MporpamHe 3abesneyeHHs BUKOPUCTOBYE UM poBi cepTudikaTy.
BoHu 3acBig4vytoTb 0Co6y KOpuCTyBava IHTEpHeTY, HaaCKaY KM AaHi, 3aWndpoBaHi 3a
cTangaptom X.509. BoHM TakoX MOXYTb BUKOPUCTOBYBATUCA ANs uMd poBOro nianucyBaHHS
cbainis i MakpociB, 4515t NepeBipKku LiNICHOCTI Ta NMOXOMKEHHs! BMICTY cdainis. MporpaMHui
NpoAyKT OTPUMYE MO IHTepHeTy cepTudikaTh Ta OHOBJIKOE CMNCOK BiAKIMKaHMX cepTudikaTis,
SKLLO BOHU €.

ABTOMaTM4HE OHOBIEHHSA KOpeHs. 3acib aBTOMaTUYHOrO OHOBJIEHHSI KOPEHSI OHOBJIIOE CMMCOK
[OBipeHMX LieHTpiB cepTudikauii. Lien 3aci6 MOXXHa BUMKHYTH.

KepyBaHHa umMdpoBumu npasamm Windows Media. BnaCHUKM BMiCTY BUKOPUCTOBYIOTb
TEXHOOri0 KepyBaHHs und posnmMu npasamum Windows Media ans 3axmcTy CBOEI
iHTeNeKTyaslbHOi BTACHOCTI, 30KpeMa aBTOPCbKUX Mpas. Y LUbOMY NporpaMHOMY MpoAyKTi Ta Y
npoayKTax iHWMX BUPOBHWKIB BMKOPUCTOBYETLCSA TexHosoria WMDRM ans BiaTBope HHS
BMICTY, 3aXULLEHOMO 3a AOMNOMOroK0 L€l TEXHOMOTIi, Ta KONitOBAaHHA Takoro BMICTY. Ko
BUSIBUTBCS, LWLO MPOrPaMHUIA MPOAYKT HE B 3MO3i 3aXUCTUTMW BMICT, BIRCHUKM BMICTY MOXYTb
3BepHyTUCA B Microsoft i3 npoxaHHAM cKacyBaTu MOXIIMBICTb BUKOPUCTAHHA NpOrpaMHUM
npoaykroM TexHonorii WMDRM ans BiATBOpeHHs abo KOMitOBaHHS 3axuULLEHOro BMiCTy. Take
BiIKMKAHHS HE BMJIMHE Ha iHLWIMWIA BMICT. 3aBaHTaXylouu NileHsii Ang 3aXULLEHOrO BMICTY, BU
Jla€Te A03BiN Ha Te, Lo Microsoft Moxe AogaTu 40 NiLeH3in CIMCOK BiAKIMKAHHA. BnacHuku
BMICTY MOXYTb BMMaraTu Big Bac oHOBUTM TexHonorito WMDRM, wob6 otpumaTh goctyn go
iXHbOTO BMICTY. Meplu HiXK BUKOHATV OHOBMEHHS L€l TeXHOMOTi, NporpaMHuiA NpoaykT
MalikpocodT, Yy IKOMY BOHa MIiCTUTbCSl, 3anuTaE Bally 3roay Ha ue. BiamMoBMBLWINCH Bif




OHOBJIEHHS, BM HE MAaTUMETE AOCTYNY [0 BMICTY, IKUI BUMara€ Takoro OHOBJIEHHs. MoxkHa
BMMKHYTU 3acobn WMDRM, siki nigkntodaoTbecs Ao IHTepHeTy. MMicnsa BUMKHEHHS umx 3acobis
y Bac 36epiraeTbCs MOX/IMBICTb BiATBOPIOBATU BMICT, Ha KU BU MAETe AiNCHY NiLeHsito.

Megianporpasad Windows. lMicns 3anycky megianporpasady Windows nepeBipsie HasiBHiCTb:

CYMiCHMX OHNMAMHOBMX MY3UYHUX CNYXXO Y BalLOMY perioHi;
HOBUWX BEpCili NporpaBaya;
[JoknaaHiwi BigoMocTi AuB. Ha Beb-caitTi go.microsoft.com/fwlink/?linkId=104605.

BupaneHHs WKIAIMBOIO NporpamMHOro 3abesneyeHHs. SKLWO Mig 4ac HaCT poloBa HHS
nporpamMHOro NpoAykry BubpaHo napameTp «OTpMMYBaTU BaXXMBi OHOBMEHHS ANS
iHCTanAUii», NporpaMHUit NPOAYKT MOXE NEPEBiPUTU HASIBHICTb MEBHMX 3/I0BMUCHMX Mporpam
Ta BMAANNTK iX HA KOMM'IOTepi. «310BMUCHa NporpamMa» — Nporpama, CTBOpeHa
3n10BMUCHUKaMK. Mg yac poboTn nporpamMHe 3abe3neyeHHs BUAanuUTb 3/J0BMUCHI Nporpamu,
nepeniyeHi Ta OHOBMEHI 3a agpecoto www.sup port.microsoft.com/ ?kbid=890830. Mig yac
nepeBipKM HAassBHOCTI 3M1I0BMUCHMX NpOrpaM, HaacunaTUMeTbCs 3BIT 40 Kopnopa Uil
MalikpocodT i3 NEBHMMM BiIOMOCTSIMU MPO BUSIBNIEHI 3/TOBMUCHI NPOrpaMmu, NMOMUIKK Ta iHLLi
faHi npo komn'toTep. Lli BiAOMOCTI BUKOPMCTOBYIOTECS ANS NMOKpaLLeHHs MporpamMHOro
3abe3neyeHHs Ta ANs iHWKX NPOAYKTIB i cnyx6 kopnopauii MalkpocodT. o uboro 3BiTy He
[ofaEeTbCs iHopMaLlisi, 1Ka MOXe BMKOPUCTOBYBATUCS ANs iaeHTUdikauji BaLwwoi ocobu abo
3B'A3Ky 3 BaMU. D YHKLit0O NPOrpaMHOro NPOAyKTy, sika 3BiTYE MNP0 3/IOBMUCHE MpOrpaMHe
3abe3neyeHHsl, MOXXHa BUMKHYTW, BUKOHABLUM iHCTPYKLii, HaBeAeHi Ha Be6-canTi
www.support. microsoft.com/?kbid=890830. [loknaaHiLui BigOMOCTi HaBeAeHO B AeKnapa i
npo KoHdiAeHUiMHicTb 3acoby Windows BuaaneHHs 3/J0BMUCHMX NporpaM Ha Be6-caiTi
go.microsoft.com/fwlink/?LinkId=113995.

Cnyx6a MepexxHOro onosilleHHs. Lig dyHKLUiS Nokasye, yn nigknioYeHa cuctemMa A0 Mepexi,
LLNSIXOM MACMBHOMO MOHITOPUHIY MepeXxHOro Tpadiky abo akTusHux 3anuTie DNS um HTTP.
3anuT nepepda€e ctaHaapTHy iHdhopmauito TCP/IP a6o DNS nuwe 3 MeTo MaplipyTmsadii.
@OYHKUi 0 aKTUBHMX 3aMUTIB MOXXHA BUMKHYTW 3a ONOMOMOK NapaMeTpa CUCTEMHOrO

peecTpy.

Cnyxba yacy Windows. Lia cnyxba pa3 Ha TWXKAEHb BUKOHYE CMHXPOHi3aLjto 3 Beb-cepBepom
yacy time.windows.com, abu 3abe3neuntu Bigo6paxkeHHs NPaBMIbLHOIO Yacy Ha KOMM'lOTepi.
Lito dyHKUit0O MOXXHa BMMKHYTU abo BMOpaTy iHWe mpKepeno Yacy 3a AOMOMOroK anseTta AaTh
M yacy naHeni kepyBaHHs. Y NifKNOUYEHHI BUKOPUCTOBYETHCS CTaHAAPTHMI npoTokosa NTP.

TexHonoria npoxomkeHHs NAT ans npotokosy IHTepHeTy Bepcii 6 (IPv6) Teredo. Lis
MOX/IMBICTb CMPUSIE Nepexoay AOMaLLHIX NPUCTPOIB i3 HASABHUM LWSO30M IHTEpHeTY Ha
npoTtokon IPv6. IPv6 — iHTe pHET-MPOTOKON HACTYMHOMO MOKOMiHHA. BiH 3a6e3neyye HacKpi3Hy
LOCSDKHICTb, SIKOi 4acTo NOTpebyoTb 0AHOPaHIOBi 3aCTOCYHKW. [N LUbOTo Npu KOXHOMY
3anycKy nNporpaMHoro npoaykTy cnyxba knieHTa Teredo HaMaraTUMeTbCS 3HAUTK 3aranbHy
cnyx6y IHTepHeTy Teredo. Lle 3AiMCHIOETbCS LWSIXOM HaACUMMaHHS 3anuTy no IHTepHeTy. Y
LbOMY 3anuTi NepeatoTbCs NnLie CTaHdapTHI BiAOMOCTI cnyxbu DNS, Ha niacTasi SKkux
BM3HAYaETHCS, YM Ball KOMM'IOTep MiAKMIOYEHO A0 IHTEpHETY Ta UM MOXKe BiH 3HAUTH
3aranbHOA0CTYNHY cnyx6y Teredo. SKwo Bu

KOPUCTYETECS 3aCTOCYHKOM, L0 BUMAara€ NigkIto4YeHHs 3a npoTokonoM IPv6 abo

HanawToByeTe 6paHaMayep, Wob6 3aBXAn BUKOpPUCTOBYBaBCS NpoTokon IPv6,



3a NPOMOBYAHHAM CTaHJAPTHI BiJOMOCTi NPOTOKOY IHTEepHEeTY nepioanyHO HaACUNIATUMYTbCS
[0 cnyx6u Teredo y Microsoft. Lie eamHi BigomMocTi, ski HagcunatoTbcs Ao Microsoft. Take
HaNalWTyBaHHA 3@ MPOMOBYAHHSIM MOXHA 3MiHWUTK, W06 BUKOPUCTOBYBATU CEPBEPU, BIAMIHHI
Bia cepepiB Microsoft. Lio hyHKUIIO TaKOX MOXHa BUMKHYTM 3 AOMOMOIOI0 YTUIITK
KOMaHAHOro psigka “netsh”.

KopucHi MoxmBOCTi. Mig Yac HaTUCKaHHA KHOMKK MULLI abo nepeMillleHHst MULLi Haa
KOPWCHOK MOXMBICTIO B 6pay3epi Internet Explorer, fo iHTepHeT-NpoBanaepa MOXYTb
HaJAcunaTucsa Taki BigOMOCTI:

Ha3Ba abo nosHa BeH-aapeca um URL-agpeca NOTOUHOI BE6-CTOPIHKY;
3arasnbHi BiAOMOCTI Npo KOMN'loTep;
6yab-sikniA, BU6paHuii BaMu, BMICT.

SKILLO BM KOPUCTYETECS KOPUCHOK MOXJTMBICTIO, HaAQHOW Kopropali€o MalikpocodT,
BMKOPUCTAHHSA HagicfiaHMX BiAOMOCTE pernaMeHTyeTbCs [eknapauieo kopropa i
MalikpocodT Npo KoHdigeHUilHICTL B IHTepHeTi. LI Aeknapauis 4OCTyrnHa 3a aApecoto
go.microsoft.com/fwlink/?linkid=31493. SKwWwo0 KOPUCHY MOX/TMBICTb HaZAHO TPETHOLO
CTOPOHOI0, BiAOMOCTi HaACMNIaTUMYTbCS 3riAHO 3 NOMITUKAMM KOHI AEHLiMHOCTI TPeTbOi
CTOPOHM.

Cnyx6a BapiaHTiB nolyKy. Ko nowyk 3aiMcHIOETbCS Y 6pay3epi Internet Explorer 3a
[ONOMOrOI0 BBOAY 3anuTy Y BiKHO MUTTEBOIO NOLyKy abo 3Haka 3anuTaHHsa (?) nepea
MOLLIYKOBMM TEPMIHOM Y psiAKY aZpecy, nig Yac BBoAy 3'ABASTMMYTbCS BapiaHTM Nowyky (npu
YMOBI, WO AaHy yHKUiO NiaTpUMye nowykosa cnyxba). Bce, WwWo BBOAUTLCS Y BiKHO
MUTTEBOTO MOLWWYKY abo B psSAOK agpeck nicna 3Haka nuTaHHs (?), HaACUMNAETbCS
nocTavasibH1KY MowwyKoBoi cyx6u nig Yac BBegeHHs. OKpPiM UbOro, KON HAaTUCHYTU
KnaBiwy Enter abo knauHyTn KHOMKy «[oLwyk», yBeCb TEKCT, WO MiCTUTbCS Y BiKHI MUTTEBOIO
nowyky abo B paaKy agpecu, TakoXX HaaCMNaETbCa MOCTadaibHUKY MOLWYKOBOI CYyK6u. AKwo
BM KOPUCTYETECS MOLLYKOBOIO Cy60t0 Kopriopauii Maikpocod T, BUKOPUCTaHHS HaZicnaH1X
BifIOMOCTel pernaMeHTYeTbC [Jeknapauieio kopropauii MakpocodT npo KoHdiAeHUiMHICTb B
InTepHeTi. Lia aeknapauis gocTynHa 3a agpecoto go.microsoft.com/fwlink/?linkid=31493.
SIKLLO MOWYKOBY CNyX 6y HaaHO TPETbOK CTOPOHOIO, BIAOMOCTI HAACMIATUMYTBCS 3TiAHO 3
NosiTMKaMM KOHci AeH Ui MHOCTi TPETbOI CTOPOHWU. BapiaHTK MO YKy MOXXHa BUMKHYTM B
6yab-skuid yac. [ns UbOro CKOpUCTanTecs BKIaakolo «KepyBaHHsS 40AATKOBUMM
KOMMOHEHTaMM» M4 KHOMKOW «3Hapsaas» y 6paysepi Internet Explorer. [ oknagHiui
BiZIOMOCTI LW0AO CNY)K6M NOLYKOBMX NPOMNO3nLiA MOXHa 3HAaWTK Ha Be6-canTi
go.microsoft.com/fwlink/?linkid=128106.

3rofa Ha QOHOBMEHHS iHbDpPayYepBOHOIO BMUNPOMiHIOBaYa (mpuiitMaya). Lleit nporpaMHui
NPOAYKT MOXe MIiCTUTU TEXHOOTi0, Npu3HavyeHy Ans 3abesneyeHHs HanexHoi po6oTwu
iHp pauepBOHOro NepeaasBayda (NpuitMaya), sSKUA NOCTa4Ya€ETbCA 3 NEBHUMU NPOAYKTaMu
Ha 6a3i MmegiaueHTpy. B noromxyerecs Ha Te, WO NporpamMHe 3abesneyeHHs Moxe
OHOBUTU MiKpomMporpamy LUbOro NpuUcTpolo.

OnnaliHoBi Npono3uuii MegiaueHTPY. AKWO GyHKUT MeaiaLeHTPY NPOrpaMHOro NPOAYKTY
BMKOPUCTOBYIOTLCS ANS AOCTYNYy A0 Be6-BMIiCTy abo iHTepHeT-cnyx6, Taki ciyxbun MoxyTb
OTpMMYBaTK BiAOMOCTi Bi NPOrpamMHOro NpoAykTy, Wob HagaTn BaM 3MOry OTPUMYBATH,
NpUMaTU Ta BUKOPUCTOBYBATM MEBHI KOMEPLiNHI NpOMNo3uLii, nepeniyeHi Hmkye:

neBHi AaHi Npo koMn'toTep, Hanpuknag IP-agpeca, TMN onepauilHoi cucteMm, TMn



6.

6pay3epa, Ha3Ba Ta BepCisl BUKOPUCTOBYBAHOMO NMPOrpaMHOrO NPOAYKTY;
3anuMTaHUi BMICT;
MOBHUI KO KOMM'lOTEpPA, Ha AKOMY iHCTalIbOBaHO NMpPOrpaMHUIA NPOAYKT.

®yHKUIT MegiaLeHTPY BUKOPUCTOBYIOTLCS A8 MiAKTIOYEHHS A0 cepBepiB cyx6 BiaANOBiAHO
[0 NOrODKEHHS Ha 36ip i BUKOPUCTAHHA TakuX BigOMOCTEN.

BukopuctaHHa iHdopmMauii. MaiikpocodT MoXxe BUKOPUCTOBYBATH BiOMOCTI NMpo KOMN'loTep,
iHbopMaLljio NPO KOPUCHI MOXJIMBOCTI, BapiaHTX MOLLUYKY, 3BiTK NPO MOMWIKK Ta LWKIAMBe
nporpamHe 3abesneyeHHs 4719 MNOKpaLeHHs1 CBOrO MporpaMHoro 3abesneyeH H Ta Nocnyr.
Kopnopalisi MaikpocodhT Moxe TakoX nepeaaBaTy L BiIOMOCTi iHLWMM CTOPOHaM, Hanpuknaa
nocTavasbHUKaM anapaTHOro Ta NporpamMHoro 3abesneyeHHs. BoHM MOXYTb BUKO pUCTOBYBATH L
BiJOMOCTI A1 NOKpALLEHHS CniflbHOT po60TK CBOIX NPOAYKTIB i3 NPOrpaMHuM 3a6e3neyeHHsM
Microsoft.

BukopuctaHHSA iIHTEpHET-CNy>x6 He 3a NpMBHAaYeHHAM. Bu He MaeTe npaBa
BMKOPUCTOBYBATU Ui CNYX61 y 6yab-siknil crocib, akuii MoXe 3alKoanTy ixXHili poboTi abo
3aBa)KaTUMe iHWKUM ocobaM KOPUCTYBATUCA LMK Cnyx6amu. B He MaeTe npaBa y 6yab-sKkuii
Croci6 HamaraTucs 3a AOMOMOrol LUMX CyXXO OTpUMaTK HECAHKLIOHOBaHMWIA AOCTYN Ao 6yab -AKoi
cnyx6u, 6yab-saknx gaHnx, byab-skoro o6nikoBoro 3anucy abo 6yab-sKoi mepexi.

OBCAr NILEH3II. MporpaMHuii NPOAYKT HAaAAETLCA ANSt BUKOPUCTAHHS 3a NILEH3IEID, a He
npoaaeTbes. Lia yroaa nuiie gae BaM neBHi NpaBa Ha BUKOPUCTaHHS (YHKLiM, BKIIOYEHUX Y BEPCItO
NMpOrpaMHOro NPOAYKTY, Ha SIKMI y Bac € NiLeH3is. Yci iHWi npaBa HanexaTtb koprnopauii
MaikpocodT. SKLLO, NOMNpU Le 0OMEXEHHS], 3@ YNHHMM 3aKOHOAAaBCTBOM BaM He HaZaloTbCs
[04aTKOBI MpaBa, BU MOXETe BMKOPUCTOBYBATM NMpPOrpaMHMiA NPOAYKT nuwwe B Till Mipi, B kil ue
SIBHO A0O3BOJSIEHO L€ YroAot. Y LpOMY pasi cnif 3Ba)kath Ha 6yab-sKi TEXHiYHI 0B MeXeHHs
nporpaMHOro NpoAyKTy, siki AaloTb 3MOry BUKOPUCTOBYBATH MO0 JIMLLE NEBHUM YMHOM. Bu He MaeTe
npasa:

HamaraTmucsa o6 MUHYTU Byab-sKi TEXHIUHI 06MEXEHHS NporpamMHOro NpoayKTy;

3AiICHIOBATM 3BOPOTHE MPOEKTYBaHHS NPOrpaMHOro MNPOAYKTY, @ TaKkoX AEKOMNiNtoBaTh abo
Ae3aceMb/oBaTH Oro 3a BUHATKOM TWX BMMAZKIB i nwe B Til Mipi, Sk Uue nepeabayeHo
BiANOBIAHMM 3aKOHOM, NOMNpu Le 06MeXeHHs;

BMKOPUCTOBYBATU KOMMOHEHTW MPOrpaMHOro NpoayKTy AJisl 3anycKy 3aCTOCYHKIB, He
npy3HaYeHnx ans poboTu 3 NporpaMHNUM NPOAYKTOM;

CTBOPIOBATM Biflblie KON NporpaMHOr0 NPOAYKTY, HiX 3a3HayeHo B Ll yroai abo A03BOJIEHO
BiANOBIAHMM 3aKOHOM, HE3BaXXaluM Ha Lie OBMeXeHHS;

ny6niKyBaTV NPOrpaMHUIN NPOAYKT AN KOMitOBAHHS iHLWIMMM KOPUCTYBayaMu;
HafaBaTu NPOrpaMHUI NPOAYKT Y NpokaT abo B opeHay;

HaJlaBaTK 33 [AOMOMOIOK0 MPOrPaMHOrO NPOAYKTY KOMEPLiVHI MOC/YrM 3 PO3MiLLEHHS
NPOrpaMHOro 3abe3neyeHHs.

9. TECTYBAHHA NPOAYKTUBHOCTI MICROSOFT .NET. [lo cknagy nporpaMHOro npoaykry
BXoAsi Tb kKoMnoHeHTH .NET Framework («koMnoHeHTH .NET»). Bu MoxeTe 3AiiCHIOBaTW BHYTpILLHE
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TECTYBaHHS NPOAYKTMBHOCTI LIMX KOMMOHEHTIB. [J03BONSETHCS PO3KpMBaTK pe3ynbTaTu 6yab-aKkoro
TECTy NPOAYKTUBHOCTI LiMX KOMMOHEHTIB 3@ YMOBM AOTPUMAHHS BUMOT, BUKIAAEHMX Ha BE6-CauTi
go.microsoft.com/fwlink/?LinkID=66406. He3Baxxatoumn Ha BCi iHLWi yroau, ski B1 ykianu 3 Microsoft,
AKWO BM ONYOsiKyeTe Ui pe3ynbTaTh TEeCTYBaHHA NpOAyKTUBHOCTI, Microsoft maTume npaso
nybnikyBaTu pe3ynbTaT TECTiB NPOAYKTMBHOCTI BalUMX MPOrpaMHMX NPOAYKTIB, SKi KOHKYPYIOTb i3
BiAnoBiAHWMM KoMMoHeHTOM .NET, AOTpMMylOUMCb YMOB, BUKIaAEHUX Ha Be6-caiTi
go.microsoft.com/fwlink/?LinkID=66406.

PESEPBHE KOMIKOBAHHA.

a. Hocii. dxuwo noTpi6HO ckonitoBaTW NPorpaMHUiA NPOAYKT Ha AMCK abo iHLWKWI HOCIK, BU MOXeTe
CTBOPUTW OAHY pe3epBHY Konito. LIS Konis MoXKe BUKOPUCTOBYBATUCA NMLIE A8 nepeiHcTanauii
MpOrpaMHOro NPOAYKTY Ha fliLeH30BaHuMit KoMN'toTep.

6. 3aBaHTaXXEeHHs 3a AONOMOIroH e/1IeKTPOHHMX 3ac0o6iB. SKLO0 NPOrpaMHU NPoAYyKT NpUABGaHO i
3aBaHTaXeHo 3 IHTepHeTy, BU MOXeTe CTBOPUTM OAHY KOMitO0 NPOrpaMHOro NPOAYKTY Ha Ancky abo
iHLIOMY HOCil, 1106 iHCTaNoBaTM NPOrpaMHUI MPOAYKT Ha koMn'toTep. Lis Konis Takox Moxe
BMKOPWCTOBYBATUCA U151 NepeiHCTansauii NporpaMHoro NpoayKTy Ha JiueH30BaHuiA KoMN'toTep.

AOKYMEHTALUIA. byab-aka ocoba 3 YWHHMMM MpaBaMy AOCTYNY A0 BallOro KoMmmn'totepa abo
BHYTPILLHBbOI MepeXxi MOXe KOMiloBaTu AOKYMEHTaLjlo, SKa HaAaETbCA AN BHYTPILUHIX AOBIAKOBUX
notpe6, Ta KOPUCTYBATUCS LIEID AOKYMEHTALi€lo.

NMPOrPAMHWIA NPOAYKT HE ANA NPOAAXKY. Bu He MaeTe npaBa NpoAaBaTh NporpaMH Uil
npoaykT i3 no3Haykoto «NFR» abo «Not for Resale» («He ans noBTOpHOro mpoaaxy»).

BUMYCKN NPOrPAMHOIO MPOAYKTY ANA OCBITHIX YCTAHOB. lNporpaMHi npoayKTu 3
Mo3Hauko «Bunyck aAns oceiTHiX yctaHoB» («Academic Edition» abo «AE») MaloTb npaBo
BMKOPUCTOBYBATK NnLLEe KBanichikoBaHi KOPUCTYBayi NporpamMHoro 3abesneyeHHs Ans OCBiTHIX
ycTaHoB. LLIo6 A0BiAaTMCSs, YK HanexXuTe BM A0 TaKUX KOPUCTYBadiB, BiaBiganTe Be6-canTt
www.microsoft.com/education a6o 3BepHiTbca 0 adiniinoBaHoi ocobu MaiikpocodT, sika 06CNyroBye
BaLly KpaiHy.

FEOFPA®IYHI OBMEXXEHHS. Skio nporpaMHuii MpoAYKT MO3HAYEHWIA K TaKWUi, WO NnoTpebye
aKTVBaLii y neBHOMY reorpadiyHoMy perioHi, To aKkTUBYBaTK MOTO [03BONSETLCA NMULLE Y
reorpadivyHOMYy perioHi, 3a3Ha4eHOMY Ha yrnaKkoBLji. MOX/IMBO, BU HE 3MOXETE aKTMBYBaTH
NMporpaMHuiA NPOJIYKT 3a MEXaMu LbOro perioHy. [loAaTKoBi BiloMOCTi o0 reorpadiyHMx 06MexeHb
MOXXKHa 3HalTu Ha Beb-caliTi go.microsoft.com/fwlink/?Linkld=141397.

OHOBJIEHHS. [1ns Toro wob KopuCTyBaTMCS OHOBJIEHMM MPOrpaMHMM 3abe3neyeHHsIM, HeobxigHO
crepLly OTpMMaTM JiLEeH3il0 Ha MPOrpaMHUMI NPOAYKT, SKWA 03BONIEHO OHOBMOBATH. [Micns
OHOBJIEHHSI MPOrpaMHOIo NPOAYKTY L NileH3ilHa yroga 3aMiHIOE CTapy nileH3iiHy yroay Ha
NporpaMHuiA NPOAYKT, KU 6yNno OHOBIEHO. BUKOHABLUM OHOBJIEHHS, BU Ginblue He MaETe NpaBa
KOPUCTYBATUCA NoMepeaHbOo0 BEPCIiED NpOrpaMHOro NpoAyKTY.

NIATBEPAXKEHHSA NILEH3II.

a. MipTBepa)xeHHA aBTEHT WM HOCTI JlileH3ii. JKkio noTpibHO CKkoMitoBaTK NPOrpaMHUiA NpoayKT
Ha AUCK abo iHWWIA HOCIM, NiATBE pAWUTU HAsSIBHICTb NiLEeH3ii MOXKHA 33 AOMOMOrol0 aBTEHTUYHOMO
ceptudikata MakpocodT Ha ETUKETL aBTEHTUYHOCTI, LLIO MNOCTAYaEThCA PA30OM i3 aBTEHTUYHUM
KIOYEeM NpoAyKTY Ta NiaTBEpMKEHHAM daKkTy NOKYNKW. SKWOo BM Npuabany Ta 3aBaHTaXuiu
nporpamMHuiA NPoAyKT 3 IHTepHeTy, NiATBEPANTM HasIBHICTb NiLEH3II MOXHa 3a AOMOMOTo
aBTEHTUYHOIO KItOYa MpoAyKTy MankpocodT, SKMI1 OTPUMaHO MICas MOKYNKKU Ta



nigTee pmkeHHsM dakTy npuabaHHs Big aB TOPU30BAHOIO €1EKTPOHHOMO MoCTaYva/ibHUKA
ABTEHTMYHOMO NporpaMHoro 3abeznedyeHHst MainkpocodT. CnpaBXHICTb A0Ka3y NpuabaHHA MoXe
6yTK nepeBipeHo 3a 3anvMcamu NpoaaBLs.

JNiuensia Windows Anytime Upgrade. kw0 BM OHOBMAW NPOrpaMHUiA NpOAyKT 3a
AONOMOrol 3acoby NocTinHoro oHoBNieHHsT Windows, MiagTBe pAMTU HasIBHICTb NileHsii Ha
NporpaMHuiA NPOAyKT, sIKUiA ByN0 OHOBMIEHO, MOXHa 3a AOMOMOIO K/toYa NpoAyKTy 3acoby
NocTiiHOro oHoBneHHst Windows i dakTy npuabaHHs. CnpaBXHICTb A0Ka3y npuabaHHs Moxe
6yTM nepesipeHo 3a 3anucamMmun NpoaaBLs.

Mpo BU3HAUYEHHA CNpaBXHOCTI NporpaMHMX NpoaykTiB Microsoft ineTbcst Ha Be6-caiTi
www.howtotell.com.

17. NEPEAAYA IHLWIOMY KOMIT KOTEPI.

MporpamHi NnpoayKTH, BIAMiHHI Bif TUX, siKi HaABHI Ha cauTti «MocTiliHe OHOBNEHHSA
Windows>. Bu MaeTe npaBo nepezaBaTi NporpaMHWiA NPOAYKT Ta iHCTaloBaTU MOro Ha iHWoMy
KoMn'toTepi, Wob NPOoAOBXWUTU KOPUCTYBAHHS HUM. Takuii KOMN'OTEP CTAE NiLeH30BaHUM
KkoMn'tloTepoM. 3a60pPOHAETbCS POBUTU LE 3 METOIO BUKOPUCTAHHSA L€l NiLeH3ii Ha KiNbKOX
KoMn'toTe pax.

MporpamMmHi npoaykTyn i3 caira «MocriitHe oHoBNeHHs Windows»>. Mepeaasatu
NporpaMHuiA NPOAYKT Ta iHCTaMoBaTU MOTo Ha iHLWOMY KOMN'IOTEPI MOXHa NWWe Y BUNAAKY,
SIKWO Lie J03BOJIEHO YMOBAMM NiLieH3ii NpOrpaMHOro NpoAYKTY, SIKMIn OHOBOBaBCS. TaKui
KOMMN'IOTep CTa€ NiLeH30BaHUM KOMN'toTepoM. 3ab0pPOHSETLCS pOOUTH Le 3 METOLD BUKOPUCTaHHS
Li€i niueHsii Ha KiflbKOX KOMM'loTepax.

18. NEPEAQAYA TPETI OCOBL.

MporpamHi NnpoayKTH, BiAMiHHI Big TuX, ki HasBHI Ha cauri «MocTiliHe OHOBNEHHSA
Windows>». Meplumnii KOpUCTyBay NporpaMHOro MPOAYKTY MOXe 0AHOPa30BO NepeaaTw
NporpaMHuiA NPOAYKT i yroay, nepefasLUu OpuUriHaibHUIM HOCIN, cepTudikaT aBTEHTUYHOCTI, KoY
NpoayKTy Ta A0oKa3 npuadaHHa 6e3nocepeHbO TpeTi 0cobi. Meplumii KOpUCTYBaY MOBUHEH
BMOANUT M NPOrpaMHUI NpoAyKT, NepLl HXX rnepefaBaTy MOro okpeMo Bif koMm'ioTepa. lNepuomy
KOpPUCTYBa4eBi He A03BOSAETLCS 3amwaTh cobi konii MporpamMHOro NPoAyKTY.

MporpamHi npoaykTyn i3 cara «MocriiHe oHoBneHHA Windows>». Bu mMaete npaBo
nepefaTi NporpaMHuUiA NPoAYKT 6e3noce peaHbOo TpeTili 0Cobi Nuile pa3oM i3 NileH30BaHMM
koMn'toTepoM. He f03BONSETLCA 36epiraTy Konii LbOro NporpaMHOro NpoaykTy abo 6yab-akux
none peaHix Bepcin.

IHwWi BUMoru. MNepl Hixx NepeaaBaTh NporpamMHUiA NPoAYKT TPETii 0cobi, BOHa NOBMHHA
noroAuTMCS 3 TUM, WO Nepejava Ta BUKOPUCTAHHS NPOrpaMHOro NpoAyKTy MianaaatoTe Mig 4ito
L€l yrogw.

19. NOBIAOMJIEHHSA NPO BUKOPUCTAHHA BIAEOCTAHAAPTIB H.264/AVC, VC-1, MPEG-4
TA MPEG-2. Lleit nporpaMHuKiAi NpoayKT MICTUTb TEXHOJOrT CTUCKaHHS BigeoaaHux H.264/AVC, VC-1,
MPEG-4 Part 2 Ta MPEG-2. Ha BuMory koMmnaHii MPEG LA, L.L.C. 4O LpOro JOKyMeHTa BK/IKOUYEHO Take
3ayBaXKeHHS:

LIER NPOAYKT JIILIEH30BAHO 3r'I1HO YMOB NIUEH3IN Y CKIALI NATEHTHOMO MOPTOE/IA ANA
TEXHOJIOI'IN AVC, VC-1, MPEG-4 PART 2 TA MPEG-2 /19 OCOBNCTOIo0 TA HEKOMEPLIMHOIO
BMKOPUCTAHHSA CMOXWBAYEM N4 (A) KOAYBAHHS BIAEO BIAMOBIAHO AO



BULLE3ASHAYEHWX CTAHOAPTIB («BIAEOCTAHAAPTIB») I/ABO (Bb) AEKOAYBAHHA BIAEO Y
®OPMATAX AVC, VC-1, MPEG-4 PART 2 TA MPEG-2, 3AKOJOBAHOI' O CMIOXXMWBAYEM )14
OCOBUCTOrO ABO HEKOMEPLIIMHOI O BUKOPUCTAHHSA I/ABO OTPMMAHOMO BIA,
MOCTAYANBbHNKA BIAEO, AKWMIW MAE NILEH3IIO HA MOCTAYAHHSA TAKOIO BIAEO. XXOAHMX
NILEH3IA HA BUKOPUCTAHHA Y BYAb-AKUX THLWX LUTAX HE HALAETHCA TA HE
MPUMYCKAETbCA. AOAATKOBI BIJOMOCTI MOXHA OTPUMATU HA BEB-CTOPIHLII MPEG LA,
L.L.C. WWW.MPEGLA.COM.

20.MPOrPAM U CTOPOHHIX PO3POBHMKIB. /10 ckiaay Uboro NporpaMHoOro npoaykTy BXOASTb

21.

22,

23.

24,

25,

26.

NPOrpamMu1 CTOPOHHIX PO3POBHUKIB. Ha BUKOPUCTaHHS LMX NPOrpaM MoLWMpOOTLCS YMOBM
NiLeH3yBaHHS, Ha AKMX BOHM HAJaloTbCs.

EKCMOPTHI OBMEXXEHHS. Lieit nporpaMHuit NpoAyKT MNiansira€ YMHHOCTI €KCMOPTHUX 3aKOHIB
CLUA. Bv 3060B'a3yeTecs 4OTPUMYBATUCh YCiX MICLEBUX | MDKHAPOAHMX €KCMOPTHMX 3aKOHIB i HOPM,
AKi MOXYTb 3aCTOCOBYBATUCS A0 LUbOro NPOrpaMHOro NpoAaykTy. Lli 3aKOHU MICTATb 06MeXeHHs Wwoao
MiCUSl MPU3HAYeHHs, KiHUEBUX KOPUCTYBaAYiB Ta KiHLEBOIo BUKOPUCTaHHS. [JoknaHile aAuB.
www.microsoft.com/exporting.

CNYXBU NIATPUMKMWN. MalikpocodT Haga€ AN NPOrpaMHOro NPoAyKTY MNOCAYrM TEXHIYHOT

nigT pUMKK, 3a3HaYeHi Ha Beb-canTi www.support.microsoft.com/common/international.aspx. ko
BM KOPUCTYETECS HEHAJIEXHO JliLleH30BaHMM NPOrpaMHMM NPOAYKTOM, BM HE MaETe npaBa Ha Nnociyru
TEXHiYHOI NiATPUMKMN.

NMOBHOTA YIOA4W. Lisa yroaa (pa3oM i3 Huwk4eHaBeAEeHOI rapaHTie), A0AAaTKOBI YMOBM (pa3oM i3
yciMa yMOBaMU, BUKIRAEHUMU Y APYKOBAHOMY NMPUMIPHUKY NiLEH3iMHOI yroau, Lo CYNpoBOAXKYE
NporpaMHuiA MPOAYKT Ta MOXE 3aMiHOBaTH COB00 abo YacTKOBO YU MOBHICTIO 3MiHIOBATH Ui YMOBM),
a TaKOX YMOBMW BMKOPUCTaHHSI AOMOBHEHb, OHOBJIEHb, iIHTEPHET-CYXO | CNy6 TEXHIYHOI MiATPUMKMY,
SKUMU BN KOPUCTYETECSH, CKNAAA0Tb NMOBHY yroAy WOoAO0 NporpaMHOro NPOAYKTY Ta CNyX6 TeXHIYHOI
NigTpUMKMN.

BIAMNOBIAHMWIA 3A KOH.

a. CLUA. dkuo nporpamMHuit npoaykT npuadaHo y CLUA, ug yroga ThyMauuTbCs Ta CynepeYku Woao
HET BUPILLYIOTbCS 3@ 3aKOHOAABCTBOM LUITATy BalUMHITOH, HE3ANEXHO BiA NPUHUMMIB KOJi3iMHOro
npasa. YCi iHWi cynepevyky BUPIWYIOTLCA 3@ 3aKOHAaMU TOro LWITaTy, B AKOMY BU MELLKAETe,
30KpeMa Lie CTOCYETbCS MO30BiB 32 3aKOHOAABCTBOM LUTATY MPO 3aXUCT CNOXMBAYiB,
3aKOHOAABCTBOM MPO HeA06POCOBICHY KOHKYPEHLIIO Ta Y BUNAAKY UMBINMbHUX NPaBOMNopyLEHb.

6. 3a mexamu CLUA. SKkwo nporpaMHUiA NPOAYKT NpuABaHO B iHLWIM KpaiHi, 3aCTOCOBYETbLCS
3aKOHOAABCTBO L€l KpaiHW.

HOPUAWYHA CWIA. Y Ui yroai BUKNaAeHO NEBHI lOpMANYHI NpaBa. 3a 3akoHaMu CBOro wraTy abo
CBOEi KpaiHW BM MOXeTe MaTh A0JATKOBI Npasa. Y Bac TakoX MOXYTb 6yTu npasa LWoA0 CTOPOHW, B
skoi NpuabaHo nporpaMHMin NpoaykT. Lis yroga He 3MiHIOE BalLMx NpaB 3a 3aKOHOM BaLLOro WTaTy
abo kpaiHu, AKWO Ui 3aKOHWU He A03BOJIAIOTb TaKoi 3MiHW.

OBMEXEHHS TA BUKNTHOUMEHHSA BIANOBIAAJIbHOCTI 3A 3BUTKWU. B maeTe npaBo Ha
Bia wkoayBaHHSA Big MaiikpocodT Ta il nocTayanbHUKIB J1MwWe NPAMUX 36UTKIB, He 6inblue
3a CyMy, Crul1ayeHy BaMM 3a NporpaMHMii NpoAaykKT. YCi iHWi 36 UTKK, BK/IOYalOu U
CnpUYUHEHIi, cneuwian bHO 06yMOBJE€HI, HenpsAMi Ta HEHAaBM UCHO 3a NOA ifAHI, He

Bifl LULKOAOBYOT bCS.

Lle obMexxeHHs MOLMPIOETECSA Ha BCi aCNeKTW, sKi CTOCYIOTbCS:



6yab-SIKMX MUTaHb, NOB'SI3aHMX i3 NPOrpaMHUM NPOAYKTOM, MNOCyraMun, BMICTOM (BKJ/HOYaOU M
nporpaMHi koau) Be6-calTiB TpeTix CTOpiH abo NporpaM CTOPOHHIX po3pobHMKIB;

npeTeH3ii Woao nopylweHb YMOB A0roBopy abo rapaHTii, rapaHTiHMX 3060B'a3aHb abo iHWMX
YMOB, CyBOPOI BignoBiganbHOCTi, HeabanocTi abo iHWOro UMBifIbHOrO NMpPaBOMNOPYLUEHHS,
HacKifIbKW Lie 103B0IeHO BiANOBIAHUM 3aKOHOAABCTBOM.

O6MeXeHHS TaKoX 3aCTOCOBYETHCS, HABITb AKLLO:

BiAHOBJIEHHS, 3aMiHa NPOrpaMHOro NPoAYKTy abo BiAWKOAYBaHHS CMlaYyeHoi 3a HbOTo CYMU He
MOBHICTIO KOMMEHCYIOTb YCi 36UTKM;

y Microsoft 6yno BigoMo un Mano 6yTu BiAOMO NPO MOXNMBICTb TaKUX 36UTKIB.

Y pesakux wraTax He A03BONSETLCS obMexeHHs abo BiaAMOBa Bif BiANOBIAANbHOCTI 3a CNpUUMHEHi abo
HEeHaBMUCHO 3anoaisHi 36uTkK, TOMy BUE3raaaHi obMexeHHss abo BigMOBa Bia BiaNoBiAaIbHOCTI
MOXYTb BacC He cTocyBaTucs. Lle obMexeHHsl TakoXX MOXe He CTOCYBaTUCS Bac, SKLWO 3a
3aKOHOAABCTBOM BalLOi KpaiHWM 3ab0poHseTbCa 0bMexxeHHss abo BigMOBa Bij BiAMNOBIAaNIbHOCTI 3a
HEHaBMMWCHO 3anoAisHi, cnpuMYuHeHi abo iHWi 36 MTKN.
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OBMEXXEHA FAPAHTIA

a. OBMEXXEHA FAPAHTIS. Y pasi BUKOHaHHS IHCTPYKLil i HANEXHOro NileH3yBaHHS NPOrpaMHOro
NPOAYKTY BiH Ma€ 36epiraTy OCHOBHi XapaKTEPUCTNKM, ONMncaHi B MaTepianax Microsoft, oTpumMaHux
pa30M i3 NporpaMHMM NpPOAYKTOM.

6. TEPMIH AIi TAPAHTII, OQEP)XYBAY FAPAHTII TA TPMBANICTb AII BY[b-AKUX
HESIBHUX FTAPAHTIN. O6Me)<eHa rapaHTisi Ha NporpaMHMii NPOAYKT Ai€ NPOTAroM OAHOIO
poKy nicns ioro npua6aHHA NepLIuMM KOpUCTyBayveM. Y pa3i OTPUMaHHA NpOTAroM L boro
POKY AONOBHEHb, OHOB/MIEHb @60 3aMiHM NPOrpaMHOIO NPOAYKTY rapaHTis HA HUX Ai€
NPOTSAroM 3aJ1MLIKY NOYaTKOBOIo TepMiHy rapaHTii a6o 30 gHiB, 3a51e)XHo Big TOoro, ik U
i3 LMX CTPOKIB AOBLUMMK. SKLO NEPLINA KOPUCTYBAY Nepesac NporpaMHUiA NPoayKT, Pa3oM i3 HUM
nepeaa€eTbCa TaKOX 3a/IMWLKOBA TPUBANICTb rapaHTii.

Y Tili Mipi, B sIKiiA Lle AO3BOJIEHOIO BiA NOBiAHUM 3aKOHOM, yCi HenpsiMi rapaHTii,
3060B'siI3aHHSA Ta YMOBM [ilOTb JIMLIE NPOTATOM TEPMiHy Aii 06MexxeHoi rapaHTii. Y aesknx
lTaTax He A03BOJINETLCS 0BMEXYBaTU TPMBANICTb Al HEMPSMUX rapaHTil, TOMY Li 06 MEXEHHS
MOXYTb BacC He CToCcyBaTuCs. Taka cama 3abopoHa MOXe AisTU B AESKUX KpaiHax, Y SKUX He
[03BONIEHO 0BMEX YyBaTH Ait0 HEMPSMUX rapaHTil, 3060B's3aHb Ta YMOB.

B. BUHATKW 3 FTAPAHTIL. Li5 rapaHTisi He NOLIMPIOETLCA Ha HEMONAaAKM, CPUYMHEHI BalLUMMU AisiMU1
(abo 6e3aianbHICTIO), AisMU iHW KX 0Ci6 abo 06CcTaBMHAaMK, HENiAKOHTPObHUMU MaikpocodT.

r. KOMMEHCALISl 3A MOPY LUEHHS TAPAHTIMHMX 3060B' I3AHb. Maiikpoco ¢t
3060B'AA3yETbCA 6€3KOLTOBHO BiA HOBMTHM a60 3aMiHUTU NPOrpaMHUA NPOAYKT. AKLLO Take
BiAHOBNEeHHsA a6o 3amiHa HeMOXuBi, MaikpocodT Bif LWIKOAYE CyMy, 3a3HAaUEHY Y
KBUTaHL il npo npua6aHHA NporpaMHOro NpoaykKTy. MaiikpococT 3060B'A3y€eTbCA
6e3K0LWTOBHO BMNPpaBaATH a6o 3aMiHIOBaTU [OAATKOBIi KOMMNOHEHTM il OHOB/IEHHS, a
TaKoXX 3aMiHIOBaTU NporpaMHMii NpPoayKT. AKLO Take BiAHOB/IeHHA a60 3aMiHa
HeMOXX1uBi, MalikpocodT BifWIKOAYE Cr/lIaueHi 3a NporpaMHi NPOAYKTM KOLUT U, AKLLO
BOHM cruiavyBan ucs. LLlo6 oaep)xaTty BigwwkoAyBaHHA, BM MaETe BUA A/ UTU NMPorpaMm HUN
NPOAYKT i noBe pHyTH A0 MaitkpocodT ycCi HOCii Ta NOB'sI3aHi 3 NPOrpaMHUM NPOAYKTOM
MaTepianm pa3oMm i3 Aoka30M Horo npua6aHHA. Lle eauHi koMneHcal ii 3a Nnopy LWeHHSA
yMOB o6Mex eHOI rapaHTii, sKi BU MO)KeTe oTpuMaTHm.

r. MPABA CMOXXUBAYA 3AJTMWLA KOTbCA HESMIHHUMW. 3a micueBMMM 3aKOHaAMU BM1
MOXXeTe MaTu A0AAaTKOBI NpaBa CNoXX MBaya, AKi UA yroga He 3MiHI0E.

a. NMOPSAAOK OOQEPXAHHS FAPAHTIL. LLo6 oTpuMaTh rapaHTiliHe 06CnyroByBaHHs, HeO06XigHO
HaJaTu Aoka3 npuabaHHa NpPOrpaMHOro NPOAyKTY.

1. CLUA Ta Kanapga. LLlo6 oTpuMaTtu rapaHTiliHe obcnyroByBaHHs abo BigoMOCTi Npo
BiALWKOAYBaHHS KOWTIB 3@ NporpaMHuil NpoaykT, npuabaruii y CLUA abo KaHapai, 3BepHiTbCS B
MalikpocodT 3a aapecoio:

(800) MICROSOFT;

Microsoft Customer Service and Support, One Microsoft Way, Redmond, WA 98052-6399;
abo

3a gornomoroto Beb-cTtopiHkM www.microsoft.com/info/nareturns.htm.



2. €Bpona, Baunsbkuii Cxig Ta Adpuka. AKkwo nporpaMHMiA NpoAYKT npuadaHo B €Bponi, Ha
bnunsbkomy Cxogi abo B Adpuui, nocnyrm 3a 06MeXxXeHOK rapaHTielo Haga€e koMnaHia Microsoft
Ireland Operations Limited. 3i ckapramu 1oao L€l rapaHTii 3BepTanTecs 3a afpecoto:

Microsoft Ireland Operations Limited, Customer Care Centre, Atrium Building Block B,
Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland; a6o

[0 adininoBaHoi ocobu MaikpocodT, ika ob6cnyroBye Bauly kpaiHy (auB. Be6-caut
www.microsoft.com/worldwide). Skwo Bu 3Haxoautecs B YkpaiHi, 3aTenedoHyliTe 3a
HomepoM (044) 230-5101 abo BigsiaaiTe Be6-By301 www.microsoft.com/ukraine/.

3. IHwi perioHun. AKkwWo nporpaMHuin NpoaykT nNpuabaHo 3a mexxamu CLUA, KaHaau, EBponu,
Bnmsbkoro Cxoay Ta AdpukuM, 3BEPHITLCA B AOYIPHIO KOMMAHit0 MalikpocodT, sika 06CyroBye
Bawy kpaiHy (amB. www.microsoft.com/worldwide).

e. BIACYTHICTb IHLUWMX FAPAHTIMN. Lis o6Me)xeHa rapaHTis € EAMHOIO NPSIMOIO rapaHTiclo,
fIKYy Hapae€ MaiikpocodT. MakpocodT He A€ X OAHMX IHLLIUX NPAMUX rapaHTii i yMOB.
SIKWO 1e [A03BOJIEHO MiCLleBMM 3aKOHOAaBCTBOM, MaiikpocodT BiAMOBASIETbCA Bif
HeNnpSIMUX rapaHTii NpUAATHOCTI A0 NnpoAa)ky abo AnA NeBHOI METH Ta BiA HeNpAMux
rapaHTii HeNopyLWEeHHS NPaB Ha iHTeJIeKTYasbHy BJIACHICTb. KW O MiCLEBi 3aKOHM HaaatoTb
BaM 6yab-sIKi HENpsIMi rapaHTii, NONPU Ue BUKITIOUYEHHS], TO 3aCTOCOBYETLCSA MOPSA0K OJIEPXXAHHS Ta
po3Mip KOMMeHcaLllii, onucaHi Buwe B po3aini «KoMneHcaLlist 38 NOPYLUEHHS rapaHTiNHMX
3060B's13aHb » Y Mipi, NnepeabdayeHiii MiCLLIEBMMU 3aKOHaMMU.

€. OBMEXEHHSA TA BUKJTHOMEHHSA BIANOBIAAJIbHOCTI 3A 3BUTKWU, CMPUMUHEHI
MOPY LUEHHAAM YMOB FAPA HTIL. Y pa3i nopyweHHs wiei 06Mex eHoi rapaHTii ailoThb
MOJIOXK €HHA HaBeAeHOoro Buule po3ainy « O6Mex eHHs Ta BMK/IIOYEHHS BianoBiganbHOCTI
3a 36uTKn».

Lia rapaHTia Hafa€ BaM NeBHi OpMAUWYHI NpaBa, afie BU MOXXeTe MaTHm i iHwi npaBa
3aJI©KHO BiA WTaTy, B AKOMY MellKaETe. Bu TakoXX Mo)xeTe MaTy iHWI NpaBa 3a/eXHO Big
KpaiHu nepebyBaHHs.

HHEULAID!!



