MocnepHee o6HOBAEHMe: utonb 2024 roga
ycnosma TMUEH3UN HA NMPOTrPAMMHOE OBECINMEYEHUE MICROSOFT

OFFICE 2024 A1 HACTOJ/IbHOIO KOMIbIOTEPA

EC/IN Bbl MPOXXMNBAETE B CLUA (U1 ECJZIN 3TA CTPAHA ABZIAETCA BALLUM
OCHOBHbIM MECTOM BEAEHUNA BU3SHECA), OSHAKOMDbTECH C
MOJIOXKEHUAMMU Ob OBA3ATE/IbHOM APBUTPAXKE N OTKA3E OT rPYNnrnoBoro
MNCKA B PASAENE 10. 3TO B/IMAET HA CMMOCOB PA3SPELLEHUA CMOPOB.

Bnaropapum 3a Bbi6op Microsoft!

B 3aBMCMMOCTM OT TOrO, Kak Bbl NOAy4YmMan nporpaMmmHoe obecnevenune Office,
HaCTOSLLMA JOKYMEHT ABAAETCA NLLEH3VOHHBIM CoralleHmem mexay (i) Bamu un
N3roToBUTENIEM YCTPONCTBA MW YCTAaHOBLLMKOM MPOrpaMMHOro obecrneyeHuns, KOTOpbIl
pacnpocTpaHsaeT NporpaMMHoe obecrneyeHre BMeCTe C BallMM YCTPOUCTBOM; uau (ii)
BaMu 1 koprnopaumen Microsoft (v ogHnm n3 ee adbdMANPOBaHHbBIX N1L, — B
3aBUCUMOCTM OT MeCTa Balllero NpoXmBaHus 1Mb60 OCHOBHOIO MecTa BeAeHus 6usHeca),
ecau Bbl Npuobpenu nporpammHoe obecrneyeHmne y pO3HMYHOIo nNpoJasLia.
Kopnopauusa Microsoft aBnsetcs nsrotoBmtenemM yCTponcTs, npomsseseHHbix Microsoft
AN OAHUM M3 ee abOUANPOBAHHBIX L, @ Tak)Ke PO3HUYHBIM NPOAABLIOM, eCU
nporpammMmHoe obecneyeHune npnobpeTaeTcs HenocpeacTBeHHO y Microsoft. Ecau Bbl
SBNS€TECH KIMEHTOM KOPMOPATUBHOTO IMLLEH3VPOBAHWA, NCMONb30BaHMeE
nporpammHoro obecneueHus Office perynmpyetca ycnoBusMmn KopnopaTMBHOroO
JNLEH3MOHHOTO CoralleHns Bawero pabotoaaTens, a He 3TOro CornalleHus.

B HacToALWEM cornalleHnn onmncbiBaroTCs Ballv NpaBa, 0b6A3aTesIbCTBa U YC/I0BUA
ncnonb3oBaHma nporpammHoro obecneyenus Office. VI3yunTe nosHoe cornaluexue,
BKIHOUAsA KaKne-nnmbo JONONHUTENbHbIE YCNOBUSA NNLEH3MM, KOTOPbIE COMPOBOXAAIOT
nporpaMMHoe obecneyeHune, 1 yCI0BUS, BKIOUYEHHbIE MOCPEACTBOM CCbIIKM, MOCKONbKY
BCE MOJIOXKEHWNSI UMEIOT H0/IbLLIOE 3HAUEHWNE U ABAAKOTCA HEOTHEMIEMOW YaCTbto
pPacnpoCTpaHALLErocs Ha Bac cornaweHuns. Ytobbl NPOCMOTPETh YCA0BUS,
BKJIFOUYEHHbIE NOCPEACTBOM CCbIJIKW, BCTaBbTE COOTBETCTBYHOLLYHO CCbIIKY B OKHO
bpayzepa.

MpuHMMasn 31O cornalleHue Uam UCnosibdya NporpaMmmMmHoe obecneueHue, Bbl
corjiallaeTecb CO BCEMU HaCTOALMMM YC/IOBUAMM U Nepefaven onpegesieHHon
mHpopmMaLum B npoLecce akTUBaLLMM U NUCMOJIb30BaHUA NPOrPaMMHOro
obecneueHnsa B COOTBETCTBUMU C 3aABJIeHMEM O KOHPUAECHLMAIbLHOCTH,



onucaHHbiM B Pa3aene 4. Ecan Bbl He NpUHMMaeTe M He BbINOJIHAETE HacToALMe
yC/I0OBUA, Bbl HE MMeeTe NpaBa UCNOJ/1b30BaTh AaHHOe NporpaMmMHoe obecneueHue
MM ero KommnoHeHTbl. ObpaTUTECh K N3rOTOBUTENIO YCTPOMWCTBA, YCTaHOBLUUKY AN
PO3HMYHOMY NPOAABLLYY, ECM Bbl NpUObpenn nporpaMmHoe obecrneyeHne Hanpsamyto,
4yTOObI Y3HaTb MpaBMaa BO3BpaTa TOBapa M COrnacHO 3TMM NpaBuiamM BEpPHYTb
nporpammMHoe obecrneyeHne Uan yCTPOMUCTBO A5 NOJYUYEHMA BO3MELLLEHMWSA ero
CTOMMOCTU U 3a4YNCEHNA 3KBUBAEHTHON CYyMMbI Ha Ball CYeT. Bbl AOMKHbI
AEeNCTBOBATb B COOTBETCTBMM C 3TMMU NpaBuiamMu, B paMkax KOTOPbIX 415 BO3BpaTa
AEHEXHbIX CPEACTB UAWN ANS 3a4YMCNEHMA SKBMBAJEHTHOW CyMMbl Ha Ball CHET MOXET
notpeboBaTbcA BO3BpaAT NpOrpaMMHOro obecneyeHuns BMecTe C yCTPOMUCTBOM, Ha
KOTOPOM OHO YCTaHOB/IEHO, €C/IN 3TO NPUMEHUMO.

1. O6bwume cBegeHus.

a. MpumeHnmocTb. HacToslee cornalieHne OTHOCUTCSA K NPOrpaMMHOMY
obecneyeHuto Office, koTopoe 6bIN10 NpeaBapUTENBHO YCTAHOBAEHO Ha BaLleM
YCTPOWCTBE AW NPMOBpPETEHO Y PO3HNYHOIO NPOAAaBLIA N YCTaHOBAEHO BaMu
CaMOCTOATENIbHO, HOCUTENAM, Ha KOTOPbIX Bbl MOAYYMAM NPOrpaMMHoOe obecneyeHmne
(ecnv TakoBble UMeEOTCS), NHOObIM WpndTam, 3HaUKaM, N306paXKeHNAM UAN 3BYKOBbIM
darinam, NnpesocTaBifseMbIM B COCTaBe NPOrpaMMHOro obecrneyeHums, a Takxke KO BCeM
06HOBNEHMAM, AONONHEHMAM Uan cayxbam Microsoft gna nporpamMmmHoro
obecneyeHuns, eciv B UX OTHOLLEHUN He MPUMEHAIOTCA MHbIe YCA0BUA. ITO TakXKe
KacaeTca paspaboTtaHHbIx B Microsoft npunoxerui ana Office, koTopble obecneumnBatoT
bYHKUMOHaNbHbIE BO3MOXHOCTH, €CNN He MPUMEHARTCA apyrue ycnosusa. Ecan
HacTosLLee CornalleHne COAePXMT YCA0BUSA, Kacarowwmecs GyHKLUMM nan cny><Obl,
KOTOpble He AOCTYMHbI Ha BalleM YCTPOWCTBE, TO 3TW YCIOBUA HE MPUMEHAROTCA.

b. AononHutenbHble ycnoBus. K ncnonb3oBaHUIO HEKOTOPbIX GYHKLMI, CY>K6 1
NPWAOXKEHWUIA MOTYT NPUMEHATLCSA AOMONHUTENbHbIE ycnoBus Microsoft nam Tpetbux
NNL, B 3aBUCMMOCTW OT BO3MOXHOCTEW BaLLero YyCTPOWUCTBA, ero KOHGUrypaumm u
cnocoba ero ncnosib3oBaHus. Mpoytnte Mx BHUMAaTENbHO.

() HekoTopble dyHKLMM NpOorpaMMHOro obecneveHma NpeaoCcTaBAArOT AOCTYN K
Beb-cny>xxb6am nam 3aBucAT ot Beb-cnyx6, Npu 3TOM NCNONb30BaHNE Taknx Beb-cny>6
WHOTAa peryavpyeTca oTAeNbHbIMW YCIOBUAMM U MOAUTUKAMU KOHOUAEHLNANbHOCTY,
HanpuMep, cornaweHnem 06 ncnonb3oBaHUM cnyx6 Microsoft, ony6aMkoBaHHbIM Ha
Beb-cTpaHuue https://aka.ms/msa. C 3TUMK YyCAOBUAMMN U NOANTUKAMU MOXKHO
03HaKOMMTbCA B pa3gesie YCI0BMIM NCMOIb30BaHNA COOTBETCTBYHOLLLEN CTYXObl. ITK
cNy>6bl MOTYT 6bITb AOCTYMHbI HE BO BCEX PErnoHax.



(i1) Microsoft, nponssoautens nam c6opLink obopyaoBaHMA MOTYT BKAKOUNTb
AOMONHUTENbHbIE MPUIOXEHWNS, Ha KOTOPbIe PacnpOCTPaHAIOTCA YCNOBUA OTAE/NbHOW
NVILLEH3UN N NOANTUKM B OTHOLLEHUN KOHOUAEHLMANbHOCTH.

(i)  MporpammHoe obecneyeHne MOXET CoaepkaTb NPOrpaMmbl TPETbUX UL,
npeaocTaBasiemMble BaM MO JNLEH3UN B COOTBETCTBUN C HACTOALLMM COT/IallEHNEM U B
pamMKax Ux cCOBCTBEHHbIX YCI0BUI NLLEH3NPOBaHWA. JINLEH3UN, YBEAOMIEHNA U
NpW3HaHMA (NPY HaANYKMKM), KacatoLmMecs Kaknx-a1mbo nporpaMm TPETbUX UL, MOXHO
npocMoTpeTb Ha Beb-cTpaHuue https://aka.ms/thirdpartynotices.

(iv)  Bo Bpems paboTbl nporpaMMHOro obecneyeHms Bbl MMeeTe NpPaBO MCMOAb30BaThb
ero wpndTbl 4n8 oTOHBpaxeHUs 1 nevaTn coaep>KMMoro. Bel MoxeTe BpeMeHHO
3arpy>atb WpnPTbl Ha NPUHTEP WK APYroe YCTPOUCTBO BbIBOAA ANS NeYaTu
COZEPXMMOTro 1 BCTpamMBaTh WPUDTbI B COAEPXKMMOE C yUETOM OrpaHNYEHUI No
BCTPavBaHu1IO WPUPHTOB.

2. MNpaBa Ha ycTaHOBKY U UCMOJ/Ib30BaHMe.

a. NuueHsus. MNMporpamMmmHoe obecrneyeHne He NPOAAETCA, a MPeAOCTaBAAETCA MO
NvLeH3nn. B pamkax HacTosLLLero coriawieHma Mbl NpeaoCcTaBaseM BaM NpaBo
yCTaHOBUTb (eC/iv Bbl MpUobpeny nporpaMmHoe obecrneyeHme y po3HUYHOro
npoAaBLa) 1 3anyCTUTb OAMH 3K3eMMNAAp NPOorpaMMHOro obecnevyeHns Ha yCTpoucTBe
(MLEeH3MpPOBaHHOE YCTPOWNCTBO), A1 OAHOBPEMEHHOIO UCMONb30BaHUA O4HUM JIULLOM
npw yCI0BUM COBAKOAEHNSA BaMUW BCEX YCIOBUM U OFPaHUYEHNI, COAEPKALLNXCA B
HacTosLem cornaweHmn. Cm. Pasgenbl 13-15 ans nonyyeHmsa cBefeHUI O INLEH3NAX U
YyCNOBUAX AN BEPCUM C OTPaHNUYEHHbIMW NpaBaMu, HEKOTOPbIX reorpaduryeckmnx
PErvMoHOB 1 creymanbHbix Bbinyckos MO. O6HOBAEHME HEMOANNHHOIO NPOrPaMMHOro
obecneyeHuns 4o nporpammMmHoro obecneyenmns ot Microsoft namn apyrmx
aBTOPWU30BAHHbIX NCTOYHMKOB He AeNaeT Bally N3HauyaNbHYH BEPCUIO UK
OBHOBNEHHYIO BEPCUIO MOANMHHOW, U B 3TOM C/lyYae Bbl HE MeeTe NNLLEH3UN Ha
MCNO/Ib30BaHME NPOrpaMMHOro obecneveHus.

b. YcrpouncTBo. B pamkax HacToALEro cornalleHmns «yCTpoOnCcTBO» — 3TO IOKa/IbHas
annapaTtHas cuctemMa (pusmnyeckas Uan BUPTyanbHas) CO BCTPOEHHbLIM 3aMOMUHAROLLUM
YCTPOWCTBOM, B KOTOPOUW MOXET BbITb 3anyLeHo nporpammHoe obecneveHune. Kaxabiv
annapaTtHbI/ pa3gen Uan CToeYHbIA MOAYb CYMTAETCA YCTPONCTBOM. [n4 Lenen
HaCTOALLEro CornalleHns «yCTpPOUCTBO» He BKIOUaEeT B ceba annapaTHble CUCTEMbI
(dn3nyeckne nav BUpTyanbHble), Ha KOTOPbIX MPOrpaMMHoe obecneveHne



yCTaHaBJIMBaETCA NN K KOTOPbIM OCyLecTBAAeTCA AOCTY N NCKAKYNTENBHO ANA
YAaNeHHOro Mcnoab3oBaHMA MO CETU.

C. OrpaHuueHus. [MponzsoaunTenb namn cboplymk obopysosaHus n Microsoft
CcoxpaHsAroT 3a cobon BCce NpaBa (Hanpumep, Npasa, NPeAyCMOTPEHHbIE
3aKOHOZaTe/IbCTBOM O 3alLMTe MHTENNEeKTyalbHOW COBCTBEHHOCTH), HE
npeaocTaBAeHHble ABHbIM 0O0pa3oM B paMKax HaCTOALLLEro CoraalleHuns, No3ToMy
HUKaKune Apyrve npasa BaM He NPeAoCTaBAAOTCA MO AnLeH3un. Hanpumep, saHHas
NVNLLEH3UA He JaeT BaM HUKaAKMX MPaB, U Bbl He MMeeTe npasa (M He MOXeTe NO3BOIATb
APYTMM GUINYECKMM WU FOPUANYECKUM NLAM):

(i) OTAENbHO NCMO/b30BaTb U BUPTYaIM3MpPOBaTb KOMMOHEHTbI MPOrPaMMHOro
obecneyeHus;

(i) ny6anMKoBaTb UM KONMMPOBATb (3@ UCKNHOYEHNEM pa3peLLeHHOM pe3epBHOM
KOMuM) NporpamMmMHoe obecrneyeHue, NpeaoCcTaBaAsTb MPOrpaMMHOe obecneyeHme B
npokarT, B apeHAy Wiv BO BPEMEHHOE MO/b30BaHWUE;

(i)  nepepaBaTb NporpammMHoe obecneyeHure (3a NCKNKOYEHMEM C/TyYaEeB,
nNpeAyCMOTPEHHbIX HAaCTOALLMM COrNalleHnem);

(IV) NblTaTbC OOONTUN TEXHUYECKME orpaHmn4yeHma B nporpaMMHOM o6ecr|et-|eH|/||/|;

(v) MCNO/Ib30BaTb NPOrpaMMHoe obecneyeHne B KauecTBe CEPBEPHOro
nporpaMMHoro obecneyeHnsa AN NCMOAb30BaTb YCTPOWCTBO B KaUecTBe CepBepa;
MCNO/Ib30BaTb NPOrpaMMHoe obecneyveHne AN NPeanoXeHNs KOMMepPYeCKmx
XOCTUHIOBBIX YCAYT; MPeAO0CTaBAATb MPOrpamMMHOe obecrneyeHne 414 OLHOBPEMEHHOIO
ncnosb3oBaHma 6onee yeM O4HMM NOJIb30OBaTENEM MO CETH, 38 UCKJIFOUEHWNEM CYYaEB,
pa3peLleHHbix B pasgene 2(d)(v) HuXe; ycTaHaBAMBaTb MPOrpaMMHoOe obecneyeHme Ha
cepsep 418 yAaJleHHOro AocTyrna uam UCnoib30BaHWA MO CeTu; yCTaHaBAnBaTb
nporpammMHoe obecneyeHne Ha YyCTPOUCTBO TOIbKO AN UCMO/b30BaHMA YAaNleHHbIMU
nonb3oBaTeNnamu;

(vi)  M3yuyaTb TEXHOIOTUIO, AEKOMMUAMPOBATL UK AeacceMbanpoBaTb MPOrpamMMHOe
obecneueHune, a TakxXe NpPeANpPUHUMaTL COOTBETCTBYHOLLME MOMbITKY, KPOME KakK B TOM

Mepe 1 B Tex Ciy4asx, Korga 3710 (a) paspeLleHo NpuMeHnMbIM npaBoM; (b) paspelueHo
YCNOBUAMM NNLEH3UN Ha NCMOb30BaHNE KOMMOHEHTOB C OTKPbITbIM UCXOAHBIM KOAOM,
KOTOpble MOTyT BXOANTb B COCTaB 3TOr0 NPOorpaMmMHoro obecneyeHus; () HeobxoaMMo
ANA OTNaAKU U3MEHEHUI Kaknx-nmbo bubanotek, npesoctaBasemMblx no amueHsnm GNU



Lesser General Public License, koTopble BXOAAT B COCTaB NPOrpaMmMHOro obecnevenuns v
CBA3aHHbI C HUM; ¥

(vi)  nNpwn nCnonb30BaHUN MHTEPHET-BO3MOXHOCTEN MCMOAb30BaTh UX KaKMM-11bo
06pa3om, KOTOPbIN MOXET MOMeLLaTb UX MCMOb30BaHMIO APYTUMW ANLLAMK, NbITaTbCA
MOyYNTb HECAaHKLMOHNPOBAHHbIV AOCTYMN UAN OCYLLECTBAATb HECAHKLMOHNPOBaHHOE
MCnonb3oBaHMe Kaknx-Anbo cnyxod, JaHHbIX, YYETHbIX 3anmcen Unmn ceTen.

d. Ncnonb3oBaHMe HECKOIbKUMMU NMOJIb30BaTeNAMN.

(i) Heckonbko Bepcuin. Ecam npu npnobpeteHnn nporpaMmmMHOro obecrneyeHms Bam
6b110 NPesOCTaBNIEHO HECKOIbKO BEPCUI (Hanpumep, 32- n 64-pa3psagHyro BEPCUIO), Bbl
nMeeTe NPaBo OAHOBPEMEHHO YCTaHOBUTb M aKTUBMPOBATb TOJIbKO OAHY N3 HUX.

(i) MHorokaHanbHble AN 06beAnHEHHble NogkntoueHna. ObopyaoBaHMe Nau
nporpammMmHoe obecnevyeHne, KOTOpoe Bbl UCMOAb3yeTe A1 MYAbTUNAEKCUPOBAHMA NN
CO3ZaHuNA Myna NOAKAOUEHNI NN YMEHbLLIEHUA KOIMYECTBa YCTPOUCTB UK
nosb3oBaTenemn, KOTopble OCYLLEeCTBAAIOT AOCTYN K MPOrpaMMHOMY 0becneyeHnto nam
MCNO/Ib3YHOT €ro, He YMEHbLLAeT HEObX0AMMOe KONMYECTBO NNLLEH3NIA. Bbl MoXxeTe
MCNo/Ib30BaTh Takoe 0b6opyaoBaHMe WK MporpaMmMHoe obecrneyeHme TOAbKO Npu
HaMUNKN INLLEH3MM HA KaXAbI 3K3EMMNIAP UCMOb3YEMOro NPOrpaMMHOro
obecneyeHus.

(i)  Wcnonb3oBaHuve B BMpPTyanM3nMpoBaHHOW cpeae. B pamkax HacTosLen nvueH3nm
Bbl IMeeTe NPaBO YCTaHOBUTb TOJIbKO OAMH 3K3eMnaap NporpaMMHoro obecneyeHus
A9 CMONb30BaHMA Ha O4HOM YCTPOUCTBE, GM3NYECKOM UAN BUPTYanbHOM. Eciu
TpebyeTca ncnonb3oBaTb MPorpaMMHoe obecneveHne Ha HeCKONbKUX BUPTYasibHbIX
yCTPOMNCTBaX, HEO6XOAMMO MONYUNTb OTAENBHYHO NLIEH3UIO AN KaXAOro 3K3emnaapa
A@HHOro NPOrpaMmMHoOro obecneyeHus.

(iv)  YpaneHHbIn gocTtyn. Bbl MOXeTe Ha3HayaTb OAHOMO NOJb30BaTENS, KOTOPbIN
bur3MUeckn Ncnonb3yeT ANLEH3NPOBaHHOE YCTPOMCTBO, NLLEH3UPOBAHHbIM
nosib30BaTeNeM He yalle, yeM oamH pa3 B 90 gHen. JIMLeH3npOBaHHbIN NOAb30BaTENb
MOXET Noy4vaTb JOCTYN K NLLEH3UPOBAHHOMY YCTPOWCTBY C APYroro yCTpoucTBa ¢
MOMOLLbHO TEXHOIOTUIA YAaNeHHOrO A0CTYNa B TeueHme cpoka Ao 365 aHen ¢ MoOMeHTa
nocneaHero GuM3n4eCcKoro NCnoab3oBaHua. [pyrve nosb3oBartenu, nNo 04HOMY
Nnoab30BaTeNt0 OAHOBPEMEHHO, MOTYT OCYLLECTBAATbL AOCTYN K TNLEH3NPOBAHHOMY
YCTPOWCTBY C APYroro yCTPOMCTBA C MOMOLLbH TEXHONOTMW YAaNeHHOro AOCTyna, ecau



ANA yAaNeHHOro yCTPONCTBa NprobpeTeHa OTAeNbHaA MLLEH3MA Ha 3amnyCK TOro Xe
nporpamMHoro obecrneyeHus nam ero 6oaee HOBON BEPCUMN.

(v) YpaneHHas NOMOLLb. Bbl MOXeTe ncnonb3oBaTh TEXHONOTUM YAANEHHOW
NMOMOLLN A8 AOCTYNa K aKTUBHOMY ceaHCy 6e3 HeobxoaAMMOCTN NoayyaTb Kakne-ambo
AOMONHUTE/IbHbBIE IMLLEH3MM HA 3TO NporpamMmMHoe obecneyeHune. YaaneHHas NomoLlb
Nno3BOASAET O4HOMY NONb30BaTENO OCYLLLECTBAATb NPAMOE NOAKAHOUEHNE K KOMMbIOTEPY
Apyroro nosb3oBatens, 06blYHO B Lensix yctpaHeHs npobaem.

e. Pe3sepBHas konusa. Bbl MoXeTe co34aTb OAHY PE3EPBHYHO KOMMIO MPOrpaMMHOro
obecneyeHuns 1 NCNobL30BaTh /1A Nepesayn NPorpaMmMHoOro obecrneyeHms, ecam oHO
66110 NPUOBPETEHO Y PO3HMYHOTO NPOAABLLA B KAYECTBE OTAE/bHOIO NPOrPaMMHOro
obecneueHus, Kak onmMcaHo Huxe (MoapobHOCTU cM. 3aeck: https://office.com/backup).

3. Mepepaua. [onoOXeHVA JaHHOTO pa3jena He NPUMEHAKOTCA, eCAn NporpaMmMHoe
obecneueHwne npnobpeteHo B EBponenckor skoHommueckon 3oHe (EEA) n tonbko
nepegaeTca ApyromMy AnLy UAW opraHunsaumm Ha Tepputopun EEA, B cryuae yero nrobas
nepezaya NporpaMMHoro obecneyeHns TpeTbeMy 1LYy 1 NPaBO UCMNOAb30BaTb €ro
AOMKHO COOTBETCTBOBATL MPUMEHVMMOMY NpPasy.

a. MpepycraHoBNEHHOE Ha YCTPOUCTBE NporpammvHoe obecneuenue. Ecan
nporpammMmHoe obecneveHune 6b110 NPUOBpPETEHO NPeayCTaHOBIEHHbIM Ha YCTPOUCTBE,
Bbl MOXETE Nnepesatb JNLEH3MIO Ha UCMOb30BaHMe NpPorpaMmMHoOro obecneyeHms
HenocpeaCcTBEHHO APYroMy NONb30BaTENHO TOIbKO BMECTE C IMLLEH3NUPOBaHHbIM
ycTponcTBoM. Bawe nporpammHoe obecneveHune bosblue He HyaeT akTMBMPOBAHO
nocne nepegaun. [lo ntobon paspelleHHOM nepegayumn gpyras CTOpOHa AO/KHA
COrNacuTbCA C TEM, YTO HACTOsLLLEee COrlalleHne NPMMEHSAETCA Npu nepesaye u
MCNO/Ib30BaHUMN NPOrPaMMHOro obecneyeHums.

b. OtpenbHO NpuobpeteHHoe NporpammHoe obecneueHue. Ecam nporpaMmmHoe
obecneueHue bbIIO NPNOBPETEHO Kak aBTOHOMHOE NMporpaMMHoe obecrneyeHue, Bbl
MOXKEeTe NnepeHecTV NporpaMmHoe obecrneyeHre Ha Apyroe npuHaanexatiee Bam
YCTPOWMCTBO, HO He yallle ogHoro pa3sa B 90 gHen (Kpome cyyaeB OTKa3a
0b0opyaoBaHMs, KOrAa NepeHOC MOXHO BbIMOJAHUTL paHbLue). Ecan Bbl nepesaete
nporpaMMHoe obecneyeHne Ha Apyroe yCTPOMCTBO, IMLLEH3NPOBAHHbBIM CTAHOBUTCA
Takoe Apyroe yCTponcTeo. Kpome Toro, MOXHO nepeHecTn nporpammMmHoe obecneveHune
Ha yCTPOWCTBO, MpUHaanexallee apyromy auuy, ecav (i) Bbl ABASeTeCb NepBbIM
NIVLLEH3NPOBaHHbIM NMO/b30BaTeNeM 3TOro NPOrpaMMHOro obecneuveHuns u (i) HOBbIN
Nno/ib30BaTe/lb COrNaLlaeTcsa C yCNOBUAMM HACTOALLEro cornaweHus. MNpexae yem



nepeHoCUTb NporpaMMHoe obecneyeHne Ha HOBOE YCTPOMCTBO, Bbl A0JIXKHbI YAAANTb
€ro C npeablayLLEero ycTponcTea. Bol He MMeeTe npaBa NepeHOCUTb MPOrpaMMHOe
obecrieyeHue B LiesIAX COBMECTHOIO MCMNOJIb30BaHUA JNLEH3NN Ha HECKOIbKUNX
YCTPOMNCTBaXx.

4. KondpunaeHumanbHoctb. Cornacue Ha ucnosib3oBaHne AaHHbIX. Mbl
3a60TMMCA O Balen KOHPUAEHUMaNbHOCTN. HekoTopble KOMMOHEHTbI MPOrpPaMMHOro
obecneueHuns npesycmaTpuBaroT OTNPABKY UAM MONYYEHWNE AAHHBIX MPU UX
MCcnonb3oBaHWW. Bbl MOXeTe BKAKOUNTb UK OTKIHOUNTE MHOTUE U3 3TUX QYHKLNA B
NO/sIb30BaTENbCKOM NMHTEPdENCe NN He NCNOoAb30BaTb UX. MNprHUMan ycnoBus
HaCTOALLEero CornaleHns 1 NCnonb3ysa NporpaMmMHoe obecrneyeHne, Bbl MOHMMaeETe, UTO
Microsoft moxeT cobupatb, MCNOAb30BaTb U pPackpbiBaTb CBEAEHMSA, KaK ONNCaHO B
3asBneHumn o koHoUaeHUManbHocTn Microsoft (https://aka.ms/privacy), a Takxe kak
MOXeT HbITb ONMCAHO B NOJb30BaTE/NbCKOM MHTepdence, CBA3aHHOM C KOMMOHEHTaMu
nporpamMmMHoro obecrneyeHums.

5. ABTOpU3OBaHHOE NporpamMmmMHoe obecneueHune, TpeboBaHMe K aKTUBaL U B
MHTtepHeTe. Bbl MeeTe NpaBo MCNob30BaTh NPOrpaMMHoe obecneyeHne ToNbKO B
TOM C/lyyae, ec/iv OHO Hag/iexalum 06pa3oM ANLEH3MPOBAHO W NPABUAbHO
aKTUBMPOBAHO Yepe3 VIHTepHeT nan apyrumM cnocobom, paspelueHHbIM Microsoft.
Microsoft mo>xer noTpe6oBaTtb, UTO6bI Bbl aKTUBUPOBaAN NPOrpaMMHoOe
obecneueHune uepes MHTepHeT, UTO6bI UCMONIb30BaTb €ro. Bl MOXeTe MCMONb30BaTh
nporpammMmHoe obecrneyeHmne TobKO B TOM C/ly4ae, e/ OHO HbIN0 aKTUBUPOBAHO
Hagnexawmm obpasom. Ecam Bbl He akTMBMPOBaAM NporpaMmHoe obecneyeHne
Hagsexalmnm obpa3om, 6ONbLUINMHCTBO uan Bce QYHKLMM MPOrpaMmMHOro obecneyeHus
nepectaHyT pabotaTb. B pamkax npouecca akTMBaumm Npu NOAKAKOYEHUN K VIHTepHeTY
BO BPEMS MUCMO/b30BaHNSA MPOrpaMMHOro obecneyeHns OHO aBTOMaTMUeCcKK
obpawaetca B Microsoft nam k appuamposaHHomy anuy Microsoft, Utobbl BbINOAHUTB
aKTMBaLMIO N YCTAHOBUTb NPUBA3KY K OnpeAeneHHOMY yCTpOUcTBy. Bo Bpems
aKTMBaLMu (M MOBTOPHOW aKTUBaLMK, KOTOPas MOXET ObITb Bbi3BaHa M3MEHEHNAMU B
KOMMOHEHTaX Ballero yCTpoKCTBa) MPOUCXOANT Nepesada onpeseneHHon nHdopmMaumm
1 MOXET B3MMaTbCA naata 3a VIHTepHerT, TenedoH n SMS. B ntoboe Bpemsa nporpammHoe
obecneyeHne MOXeT ONpeaenTb, UTO YCTaHOBIEHHbIV 3K3eMMNASAP NPOrPaMMHOro
obecneueHns ABaAeTCA NOAAE/bHbBIM, HEHaANEXALLMM 06Pa30M MLLEH3MPOBaHHbIM
WAV BKIKOYAET HECaHKLIMOHMPOBAHHbIe M3MeHeHus. [porpammHoe obecneveHune
MOXET NePUOANYECKM U aBTOMATUUECKM MOAKNOUATLCA K VIHTepHeTY ans
NOATBEPXAEHMSA NNLLEH3NW, CBA3AHHOW C INMLEH3MPOBAHHbLIM YCTPOMCTBOM. EC/in Bbl He
NOAK/IOUMNTE YCTPOMUCTBO K IHTEpHeTY, Koraa 3T0 HeoH6X0AMMO B paMkax npouecca
aKTMBaLMM AN NMOBTOPHOW akTMBaL MM, NporpaMMHOe obecrneyeHne MOXeT paboTaThb ¢
MOHWXXEHHOWN PYHKLIMOHANBHOCTBIO. Bbl Takxe MoXeTe NoayuYnTb HAaNOMUHaHUA O



HeobHX0ANMMOCTU MONYUNTb HAANEXALLYIO INLLEH3UIO Ha 3TO NPOrpPamMMHOe
obecneyeHme. YcnelHas akTmBaLms JajbHelllee NCNoib30BaHe B pexxume
orpaHNYeHHOW GYHKLMOHANBHOCTU He ABAAETCA NOATBEPXKAEHMEM TOTO, UTO
nporpammHoe obecneyeHne NOANMHHO AN NNLLEH3MPOBAHO HaANexXallM 0bpa3om.
MoCKONbKY LieIblo aKTUBALIMM SABASETCA ONpeAeseHne Hannumna HecaHKLMOHMPOBaHHbIX
M3MEHEeHWU B paboTe GYHKLIMIA NNLEH3MPOBAHUA MW aKTUBaLLMW NPOrpaMMHOro
obecneyeHns 1 NpesoTBpaLLEeHMe NHOObIX 4PYTNX CyYaeB HENVNLLEH3MOHHOTO
MCNONb30BaHMA AaHHOTO MPOrPaMMHOro obecrieyeHus, Bbl He MMeeTe npaBa 0H6XxoANTb
npovecc akTvBauun. [1ns npoBepkun NOANMHHOCTM Ballero nporpamMmmMHoOro
obecrneyeHmns 1 HaIMumMA Ha Hero Hagnexallemn AMLEeH3MN noceTuTe Beb-cTpaHuLy
https://aka.ms/genuine. OnpeseneHHble 06HOBNEHWA, NOAAEPXKKA U Apyrve Cy>X6bl
npegasiaratoTcs TONbKO NOAb30BaTeNAM NOAJNHHOIO NPOrpaMMHOro obecreyeHmns
Microsoft.

6. O6HoBneHuA. [TporpammMHoe obecneyeHre Nepruoanyeck NPoBepseT Haanume
0BHOBNEHMIM NPOrpaMMHOro obecneyeHuns, a TakxKe 3arpy>aeTt 1 yCTaHaB/MBAET UX ANA
Bac. Bbl MoxeTe nonyyatb 06HOBAEHMA TONbKO OT Microsoft nnu 13 aBTopn3oBaHHbIX
MCTOYHMKOB. [pUHMMas HacTosLee CornalleHne Uan NCnoab3ys NPorpaMmMHoe
obecneueHwne, Bbl cornallaetecb Noay4yaTtb Takme aBToMatTmyeckne obHoBaeHma 6e3
Kakoro-ambo AONOAHUTENBHOTO YBEAOMAEHMUA. Bbl MOXETE N3MEHUTL HAaCTPOMKM
0b6HOBIEHMA NPOrpPaMMHOro obecrneyeHuns, Nnepenss K HacTpomkam, YTobbl N3MEHUTb
nx. Hanpumep, 3anyctute Word, nepengunte B «®ann», «YueTHas 3anucb», «[apameTpsl
obHoBNEeHMA» 1 BbIbepuTe «OTKAHOUNTE OBHOBNEHUA».

7. PervoHanbHble M 3KCNOPTHbIe orpaHuyeHnA. Ecam Bawe nporpamMmHoe
obecneyeHne orpaHNYEHO MCNOb30BaHMEM B KaKOM-IMO0 KOHKPETHOM PErVOHE, Bbl
MOXeTe aKTMBMPOBaTb NPOrpaMMHoe obecrneyeHne ToNbKO B 3TOM pernoHe. Kpome
TOrO, Bbl AO/KHbI COBAMOAATL BCE BHYTPEHHNE U MEXAYHAPOAHbIe HOPMbI 3KCMOPTHOTO
3aKOHOAATeNbCTBA, MPUMEHUMbIe K MPOorpaMMHOMY obecneyeHumto, BKatoYas
OrpaHVYeHna B OTHOLLEHUN PErMoHOB, KOHEYHbIX MOJb30BaTenen n cnocoba
ncnonb3oBaHua. lononHWTENbHblE CBeAeHNA 06 OrpaHUYeHMAX Ha IKCNOPT CM. Ha
caunTe https://aka.ms/exporting.

8. Moppepixkka

a. MpeaycraHoB/IeHHOE Ha YCTpOiicTBe NporpaMmMHoe obecneueHume. 1o
BOMpPOCaM TEXHNYECKON NOAAEP>XKKM MpOorpamMHoro obecneyeHuns obpaliantech K
N3roTOBUTENO YCTPOWUCTBA MW YCTaHOBLLMKY. Microsoft MoxeT npegoctaBasTh
OrpaHuYeHHble YCIYrM TEXHUYECKOW NOAAEPXKKM AN HajAexXallmMM obpa3om
JNNLEH3MPOBAHHOIO N akTMBUPOBAHHOIO NPOrpaMMHOro obecneyeHrst B OTHOLLEHNUN



OBHOBNEHMI U JOMNONHUTENbHBIX KOMMOHEHTOB, MOJNYYEHHbIX HEMOCPEACTBEHHO OT
Microsoft, kak yka3aHo Ha Beb-cTpaHuue https://aka.ms/mssupport.

b. MporpammHoe o6ecneueHune, npuobpeTreHHoe y pO3HUYHOrO Npojasua.
Microsoft npegocTaBaseT orpaHNUYEHHY TEXHUUECKYH NOAAEPXKKY AN HaA/eXallM
06pa3oM NNLEH3NPOBAHHOTO M akTVBUPOBAHHOMO MPOrpaMMHOro obecrneyeHus, Kak
onucaHo Ha Beb-cTpaHuue https://aka.ms/mssupport.

9. FapaHTUsA, 3asaBaeHMe 06 oTKase, cpeacTBO 3alMUThl NPaBa, Y6bITKU K
NOpPAAOK UCNOJIHEHUA.

a. OrpaHuueHHas rapaHTus. B 3aB1MCMMOCTU OT TOro, KakMm 0H6pa3omM Noay4eHo
nporpammMmHoe obecneueHune, Microsoft nnm nponssogunTens nam cOopLLMK
obopyaoBaHNA rapaHTUPYeT, YTO AO/IKHBIM 0H6Pa3OM NLLEH3NPOBAHHOE U
aKTMBMPOBaHHOE NporpammMmHoe obecneveHune byaet GyHKLNOHMPOBATbL B OCHOBHOM B
COOTBETCTBUWN C OMNMCaHMEM, NPeAoCTaBAeHHbIM B Kakux-11bo maTepuanax Microsoft,
KOTOpble ero ConpoBOXAatoT. HacTtosLas orpaHnyYeHHas rapaHTmsa He
pacnpocTpaHAeTcs Ha NpobaeMsbl, Bbi3BaHHbIE BalLMMW A4eNCTBUAMU NPU
HeCcobNAEHUN NHCTPYKL MK, HECMOCOOHOCTBIO NPaBUIbHO akKTUBUPOBATb UM
NMOBTOPHO aKTMBMPOBATb NINLLEH3NIO HAa MCMO/Ib30BaHWE MPOrpaMMHOro obecneveHuns
NUAn COBBbITUAMMK, KOTOPbIE CMPaBEANMBO CUMTAKOTCA He3aBUCALLMMM OT Microsoft,
npowussoauTens nam cbopumka obopyaoBaHus. [lencTBme HacToALWen orpaHNYeHHOM
rapaHTUM HaYMHaAETCS B MOMEHT MOJYyYeHMA NPOrpaMMHOro obecneyeHmns NepebIM
nosib30BaTeNEM U NPOAOIIKAETCA B TEUEHNE OAHOTO roja, eCM rapaHTUsA Noay4yeHa ot
Microsoft, nnn B TeueHune 90 aHeN, eCiv rapaHTUS NOJAyYeHa OT NPOU3BOANUTENS UK
cbopLumka obopysoBaHus. Ecam Bbl nonyyaete 06HOBAEHUA AN AOMNONHUTENbHbIE
KOMMOHEHTbI HenocpeacTBeHHO oT Microsoft B TeueHne 90-AHEBHOIO CpoKa AeNCTBUS
OrpaHNYEHHOW rapaHTMK OT Npoun3BoanTens uan cbopuumka obopyaoBaHus,
OrpaHNYEHHYIO rapaHTMIO Ha Takne OOHOBAEHNS NN AOMNONHUTENbHbIE KOMMOHEHTbI
npegoctaBaset Microsoft. Hactosuas orpaHvyeHHas rapaHTus Takxke
pacnpoCTpaHAeTCsa Ha BCe AOMONHUTE/IbHbIE KOMMOHEHTbI, 0OHOB/IEHNS N MPOrpaMMHOEe
obecneyeHune A1 3aMeHbl, KOTOPOE Bbl MOXeTe NoNyuntb oT Microsoft B TeueHwme 31oro
rozia, O4HaKo rapaHTus AeUCTBYET TObKO B TEYEHME OCTaBLUErocs nepmoga A0 KoHLa
ro,0BOro Cpoka AencTeus, eciv 6bina nonydeHa ot Microsoft nam, ecam 6bina nonyyeHa
OT Npoun3BoAuTeNs Uan cbopLumka o60pyAOBaHMSA, B TeYeHNe DONbLIErO U3 CAeAYHOLLMX
cpokoB: octaTtka 90-gHeBHOro nepmoga wam 30 aHen. Npun nepegave NporpaMMHOro
obecneyeHns CPoK AEeNCTBUA OTPAHUYEHHOW rapaHTUN He YBENNUYMBAETCS.

b. Otkas ot oTBeTcTBeHHOCTU. Hn Microsoft, HM npounssoguTens nam cbopLumk
0b0opya0oBaHNA He NPeaoCTaBAAT HUKAKMX APYTUX ABHbIX rapaHTui. MpousBoguTenn



unm c6opumk ob6opyaosaHua n Microsoft ncknrouaror Bce nogpasymeBaembie
rapaHTUm U ycl0BM1A, BKJIlOUYasA NojpasymeBaemMble rapaHTUM TOBapHOM
NPUroAHOCTH, NPUrOAHOCTU ANA ONpeAe/sIeHHON Lie/IN U OTCYTCTBUSA HapyLUeHUs
npaB MHbIX NpaBoo6naparteneii. Ecau Balle mecTHOe 3aKOHOAATE/ILCTBO He
paspeluaeT ucKiroueHne noapasymMmeBaeMbiX rapaHTUM, Bce NogpasymeBaemMblie
rapaHTUmM U cyLLecTBEeHHbIe YC/1I0BUA NPUMEHAIOTCA, HO TOJIbKO B TeYeHue cpoka
AENCTBUA HaCTOALLLEN OrpaHUUYEHHOW rapaHTUM U B CTENMEHU, AONMYCTUMOW BallUM
MeCTHbIM 3aKOHOaTeNbCcTBOM. Ecin, HecMoOTpsA Ha HacTosALLee cornalleHne, Balue
MeCcTHOe 3aKOHOAaTeNbCTBO NMpeaycmaTpuBaeT 6osee ANNTENbHBIV CPOK AENCTBUSA
OrpaHMYeHHOW rapaHTUKN, NPUMEHSAETCA TaKon 6osee AANTENbHbIA CPOK AEUCTBUS,
OZlHaKO Bbl MOXKeTe UCMO0J/Ib30BaThb TOJIbKO Te CpeACcTBa 3alUTbl NpaBa, KOTopble
npeaycMoTpeHbl HACTOALLMM COr/lallleHneM.

c. YactnuHoe Bo3meLeHune ybbITKOB. B ciyuae HapyLueHWa yCaoBuUK
OrpaHM4YeHHOW rapaHTUK CO CTOPOHbI Microsoft, nponsBoanTeNs Man yCcTaHOBLLMKA, OHU
no cBoeMy BbI6OpY MOryT BOCMO/Ib30BaTbCA OAHUM U3 CAeAYHOLLMX BapuaHTOB: (i)
6ecnnatHO NCNPaBUTb UAM 3aMEHUTb NPOorpamMMHoe obecnevenue; (i) NPUHATb
COOTBETCTBYHOLLLEE MpOorpammMHoe obecneyeHne (Mn YCTPOUCTBO, HAa KOTOPOM 6bino
npeaycTaHOBAEHO NporpammHoe obecrneyeHune, Mo CBOEMY YCMOTPEHMIO) Ha3az 1
BbIMNATUTb BO3MELLEHME B pa3Mepe Onia4yeHHON CTOMMOCTI, eCan onsiata nmena
mecTo. Npounssoautens nam cbopLumk obopysosaHusa (nan Microsoft, ecam ycayrm
npeAoCTaBAeHbl HEMOCPeACTBEHHO Kopnopaumen Microsoft) MoryT Takxxe BOCCTaHOBUTb
WNN 3aMEHUTb JOMONHUTENbHbIE KOMMOHEHTLI, OBHOBNEHWA AN 3aMeLLlatoLee
nporpaMMHoe obecneveHne 1MbO BO3IMECTUTb UX CTOMMOCTb, eC/i1 onaaTta bbiia
npounsBejeHa. ITO eAMHCTBEHHbIe CPeACTBa 3allUTbl NpaBa, NpeaycMoTpPeHHbIe Npu
HapyLleHUn rapaHTUKn. HacTodALwas orpaHnyYeHHas rapaHTua NpesocTaBaseT BaMm
KOHKPETHbIE topuanYeckre npasa, HO y BaC MOTyT BbITb 1 Apyrve npaBa B 3aBUCUMOCTU
oT 0bnacTu, Kpas UAn CTpaHbl BaLlero NpoXmnBaHus.

d. Yuwep6. 3a ncknroueHnem BOCCTAaHOBJIEHUSA, 3aMeHbl NN BO3MeELL,eHUA
CTOMMOCTH, KOTOpble MoXkeT npeaocTtaButb Microsoft, nponssogurenn nnm
c6opumk o6opyaoBaHma, No AAHHOW OrpaHUYEHHOW rapaHTUKN B COOTBETCTBUM C
no6ou Apyrov 4acTbio HaCTOALLEro COr/IalleHUsa WU KaKuMun-1n6o apyrmmm
3aKOHaMM Bbl He MOXKeTe MOoJIy4UTb HUKaAKOW Apyro KOMIMeHcaLumm n cpeacrs
3alMTbl NpaB, B TOM YMc/e 3a YNyLWEeHHYIO BbIroAy AN NpsMble, KOCBEHHbIe,
cneuuanbHble, ONoOCpeAoBaHHbIE U C/lyyaliHble YobITkM u yuwepb. [laHHble
NCKNFOYEHNA YObITKOB N OrpaHNYeHnsa B OTHOLLEHUW CPeACTBa 3alMTbl MpaBa B pamMKax
HaCTOSALLLEro CornalleHns NPUMEeHAROTCA, JaXke ec/i BOCCTaHOB/IEHWE, 3aMeHa
nporpamMmHoro obecneyeHns Ui BO3MeELLLEHNE ero CTOMMOCTM He KOMMEHCMpyeT Bam
BCe yObITKM B NOJTHOM 06beMe, eciv Mpon3BoauTeNto, cbopLumKy obopysoBaHNa nau



Microsoft 66110 UK AONXKHO 6bIN0 BbITh M3BECTHO O BEPOATHOCTM TakMX YObITKOB MM
eC/In CPeACTBO 3aLUMThI MPaBa He AOCTUraeT CBOen OCHOBHOW Lienn. B HekoTopbix
wTaTax v CTpaHax He JOMyCcKaeTcs NCKIOYEHNE NN OFPaHNYEHNE B OTHOLLEHNUN
CNyYaHBbIX, KOCBEHHBIX MW APYTUX YObITKOB, MO3TOMY AaHHbIE OFPaHNUYEHNA UK
NCKNHOYEHMNA MOTYT K BaM He npuMeHAaTbcs. Ecan Bawe mecTHoe 3akOHOAaTeNbCTBO
npeaycmatpuBaet B3bickaHue ybbiTkoB ¢ Microsoft unm npoussogurena nan
c6opuimka ob6opyaoBaHUA, HECMOTPA Ha HacToslee cor/lalleHne, Bbl He umeeTe
npaBa B3biCKaTb CyMMY, NpPeBbILLAIOLLYIO Ty, UTO 6bls1a yn1aueHa Bamu 3a
nporpammHoe obecneueHue (uam ao 50 aonnapos CLIA, ecam Bbl noayunam
nporpammHoe obecneueHune 6ecnnartHo).

e. FapaHTUA 1 BO3BpaT AeHEeXHbIX cpeAcTB. [11a 0bcny>xmBaHnsa nam
BO3MELLEHMA CTOMMOCTU Bbl AOIKHbI MPEeAOCTaBMTb KOMUKO AOKYMEHTa,
noaTBep>aatoLero npmobperteHve, n cobatogate Nnpasmna Bosspata Microsoft, ecav bl
nonyynau nporpammHoe obecneyeHune ot Microsoft, nam npaBuna Bo3Bparta
npowussoanTens nnn cboplumka obopyaoBaHus, ecan NporpaMmHoe obecredeHune 6bi10
nosly4eHo OT npousBoauTens namn cbopuymka obopyaoBaHums. Ecam Bbl camocTosaTensHO
npunobpenn nporpammHoe obecneyeHve, COrNacHO yka3aHHbIM NpaBuaamM Bo3BpaTa
BaM Heobxoanmo byaeT yaanuTb NnporpaMmMHoe obecneyveHmne ¢ Ballero yCTponcTea v
BO3BpatuTb B Microsoft. Ecm Bbl nprnobpenn ycTponCcTBO C YCTaHOB/IEHHbIM
nporpaMMHbIM obecrneyeHneM, COrnacHoO ykasaHHbIM NpaBuiaM BO3BpaTa BaMm
Heobxoanmo byseT BO3BpaTUTb NporpammMHoe obecneyeHrie BMecTe C yCTPOWCTBOM, Ha
KOTOPOM OHO YCTaHOBJ/IEHO; HakKelka cepTudurkata NOANMHHOCTY, CoAepKallias KoY
NpoayKTa (ecaun TakoBas BXOAW/Ia B KOMMAEKT MOCTaBKW YCTPOMWCTBA), AO/KHA
OCTaBaTbCA NpUKpenaeHHOW. [na nonyyeHns cBeAeH O rapaHTUMHOM 06Cy>KMBaHMK
nporpaMmMHoro obecneyeHusa obpallavitecb K NPOU3BOAUTENIO UM COOPLLMKY
obopyaoBaHus No agpecy nav becniatHOMy HOMepy, NPeAoCTaBAEHHOMY NpPU
npunobpeTteHnn yctponctsa. Ecnv nsrotosutenem ycrponicrtea sasasetca Microsoft nam
Bbl Nprobpenn gaHHOe nporpammMHoe obecneyeHre y pO3HMYHOIo NPoAaBLa,
obpatutech B Microsoft no cneayroLmm KOHTaKTHbIM JaHHbIM:

() CoeaunHeHHble LLTaThl AMepukn nan Kanaga. Mo tenedpoHy (800) MICROSOFT; no
noute: Microsoft Customer Service and Support, One Microsoft Way, Redmond, WA
98052-6399; nau nocetute cant https://aka.ms/nareturns.

(ii) EBpona, banxxHui Boctok n Adppuka. Mo noute: Microsoft Ireland Operations
Limited, Customer Care Centre, One Microsoft Place, South Country Business Park,
Leopardstown, Dublin 18, NpnaHaus; nam nocetute caut https://aka.ms/mssupport.



(iii)  Asctpanus. Mo Tenedony 13 20 58; no noute: Microsoft Pty Ltd, 1 Epping Road,
North Ryde NSW 2113 Asctpanus; nam nocetute cant https://aka.ms/mssupport.

(iv)  Apyrue ctpaHbl. ObpaTtutech kK abduampoaHHomy anuy Microsoft,
obcny>mBatoLemMy Bally cTpaHy, cMm. https://aka.ms/mssupport.

10. TMono>keHue 06 o0b6bs3aTesILHOM apbuTpaxke N oTKase OT rpynnoBOro UckKa,
ecnu Bbl npoXkusaete B CLUA (nnm ecnm 3ta cTpaHa ABASAETCA BallMM OCHOBHbIM
MecToM BegeHuAa 6msHeca).

Mbl Hageemcs, YTO y HaC HUKOrAa He BO3HMKHET HUKAKMX CTOPOB, HO B C/ly4Yae
NX BO3HWKHOBEHMS Mbl C BaMW COT/IallaeMCsi, UTO MOMbITAEMCA PELUNTb UX NyTEM
HeoduVLManbHbIX NeperoBopoB B TeueHue 60 gHel nocae nonyveHns YBegoMaeHus O
cnope. Ecamn pewmntb cnop TakMm 06pa3om He yAacTcs, Mbl C BaMW COTalLaemMcs Ha
pelweHne cnopa NnyTem NpoBeAeHNA UHANBUAYa/IbHOTO 06A3aTesIbHOrO
apburtpa)xa AMepukaHckou apbuTtpa)kHou accouumaumein («<AAA») cornacHo
®depepanbHOMy apbutpakHomy akTy (aanee — «FAA») n oTKkasbiBaemMca OT npaBa
obpawaTtbca B cya ANA PacCMOTPEHUA crnopa Cyabeu Uam NpUcsXXHbiMU. Bmecto
3TOro Crop AOJ/KEH pa3peLlaTbCca HeUTpaabHbIM apOUTPaXKHbIM CyAbeN, peLleHme
KOTOPOro 6yAeT OKOHYaTeNbHbIM, 3@ UCKIHOUYEHNEM OFPaHNYEHHOrO NpaBa Ha
nepecMoTp B COOTBETCTBUM C 3aKOHOM FAA. 3anpelyeHbl rpynnoBble UCKH,
rpynnoBoi apbutpak, reHepasibHble C/lyllaHUA C AOBEPEHHbIM afBOKaTOM,
cyae6Hble 3anpeTbl Ha AeATe/IbHOCTb Ny6/IMYHOro xapakrepa u Kakme-nn6o
Apyrve npouecchbl, B KOTOPbIX Kakoe-1nbo Anuo BbICTyNnaeT B poau
npeacraButens. Taioke 3anpeuaetca Bo3byxaeHme o6begnHeHHOro
MHAUBNAYaNbHOro NPOu3BOACTBa 6e3 corsacma Bcex CTOPOH. «Mbli», «Hal» N «Hac»
nozpasymeBaroT koprnopauuto Microsoft, nsarotosutens ycTpoincTBa, yCTaHOBLUMKA
nporpaMmMHoro obecneyeHus nam Bce nx apPpuanpoBaHHbIe L.

a. Perynupyrotca Bce cnopsbl, 3a UCKAHOUEHUEM CMOPOB, KacaloLUXCcA npas
MHTeN/1IeKTyalbHOW CO6CTBEHHOCTU. TEPMUH «CMOP» NPUMEHSETCS B Hanbonee
LUIMPOKOM €ero noHnmaHuun. OH nogpasymeBaeT Bce TpebOBaHUSA UAN CMOPbI MeXAY
BaMW U U3rOTOBUTENEM YCTPOWCTBA MW YCTaHOBLUMKOM 6o Bamu 1 Microsoft B
OTHOLLEHWW NPOrpaMMHOro obecneyeHus, ero LeHbl, MapKeTMHra, Mepenncky, Ballen
CAE/IKM MO MOKYMKe, BbICTaBNEHMS CUETOB MM HACTOALLErO COrallleHns B COOTBETCTBUN
C NtobbIM OrOBOPOM, rapaHTMen, rpaxaaHCK1MM npaBoHapyLLUEeHNEM, 3aKOHOAATe IbHbIM
aKTOM WM NOJOXEHNEM, 3a UCKJIFOYEHUEeM CNopoB, CBA3aHHbIX ¢ obecneueHnem
MCMOJIHEHUA UN AelCTBUEeM BaluMX IM60 HalIMX NPaB UHTeNNeKTYya /IbHOM’
co6CTBEHHOCTU MM XKe NpaB UHTeIeKTya/IbHOW co6cTBeHHOCTU Bawmx anbo
HaWWX MLLEeH3MapOoB.



b. Mepep apbuTtpakem oTnpaBbTe YBegomieHMe o cnope. Ecnv y Bac BO3HUK
Cnop, KOTOPbIN NpeAcTaBUTENN HaLLel CyXObl NOAAEPXKKN HE CMOTN pa3peLLmnTb, U Bbl
XOTUTe 06paTUTLCA B apbmTpax, Bbl JOKHbI CHa4Yana oTnpaBuTb MHANBKAYaNbHOE
YBegoMAeHMe O Crope N3roTOBUTEHO WM YCTaHOBLLMKY ycTporcTBa nouton CLUA B
appec: OPUANYECKOIO OTAENA. Ecam Bbl BegeTe cnop ¢ Microsoft, otnpasbTe
YBesomeHue o cnope B koprnopauuto Microsoft Ha cheayrowmin agpec: CELA
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399, nan nogavite ¢opmy B
3N1eKTPOHHOM Buae. Dopmy yBeAOMAEHMA O CNOPE MOXHO HaWTK MO ajpecy
https://go.microsoft.com/fwlink/?Linkld=245499. 3anonHuTte 31y GOpMy B NOJHOM
obbeme, ykasaB BCHO HEOHXOAUMYHO MHPOPMaLMIO. Mbl BbINMONHUM Te Xe AeNCTBUS,
€C/IN Y HaC BO3HMKHET crnop ¢ Bamu. JTtobo NpUMEHUMBIN CPOK MCKOBOM AaBHOCTH
NCYNCNAETCA C AaTbl NOAauUMN Hajgnexalwmm obpa3omM MHAMBUAYANbHOTO YBEAOMIEHUS O
cnope A0 NepBOM AaThl, KOrga apbuTtpaxk MOXeT 6bITb Hagaexalm obpa3om
MHULMMPOBAH B COOTBETCTBUN C HacToAwmM Paszenom 10.

C. O6pauieHune B cya Menkux Tak6. BMecto oTnpaBku YBegOMAEHNS O Crope Bbl
WAV Mbl MOXEM NMOJAATb UCK APYrov CTOPOHE B CyA MeNKuX TaX6 ¢ TpeboBaHMEM TO/bKO
WHAMBUAYaNbHOIO CpeacTBa CyAebHOM 3aLmUTbl MPY YCIOBUK, YTO UCK COOTBETCTBYET
TpeboBaHMAM CyAa MeNKUX TAXO 1 OCTaeTca MHAMBUAYANbHBIM UCKOM C TpeboBaHMEM
WHAMBUAYaNbHOIO CpeACcTBa NPaBoBOM 3almTbl. Cya Menkmx Tax6 fONKEH HAXOAUTHCA
B BalLleM OKpYre MpoXuBaHus (Man, ecaun Bbl BegeTe 6U3HeC, — B BalleM OCHOBHOM
MecTe BeJeHna busHeca).

d. ApbutparkHoe nponsBoACcTBO. ApHUTpak NpoBOANTCS AMEPUKAHCKON
apbutpaxHon accoumaumen («kAAA») B COOTBETCTBUM C YCTAHOBAEHHbIMM €10
MpaBunamu Toprosoro apbutpaxa (Mmbo, eciv Bbl ABASETECE GUINYECKUM IULIOM U
ncnosiblyete NporpammMHoe obecneyeHmne B IMYHbIX LENsx Uan Ans BeAeHua
AOMaLLHEero Xo3s1MCcTBa Uan ecam cymma cnopa MeHble 75 000 gonnapos CLUA
He3aBMUCUMO OT TOrO, ABAAETECH N Bbl GM3MYECKUM ANLOM U KakuMm 0bpasom
ncrnonb3yeTe NnporpaMmMHoe obecneveHne, — NpaBunamm NoTpebuTeNbCKOrO
apbutpaxa). B CBA3aHHbIX genax (06Cy>XAaeMbix HUXE) MPUMEHAOTCA AOMONHUTENbHbIE
npaBmaa KonnekTmBHoro apbutpaxa AAA, nameHeHHble HacToawmM Pasgenom 10. Ana
Nosy4YeHnsa AOMONHUTENbHbIX CBeAEHMI CM. Beb-cTpaHmuy https://aka.ms/adr.
Hacrosuee cornaweHne nmeer NpenMyLLeCTBEHHYIO CUTY, €C/IN OHO
npoTMBOpPEUUT II06bIM NpuMeHUMbIM npaBunam AAA. YTob6bl MHULMMpPOBaTL
apbutpax, otnpaBbTe B AAA TpeboBaHme 06 apbutpaxe, 4OCTynHOe Ha BeG-CcTpaHuMLe
https://go.microsoft.com/fwlink/?Linkld=245497, a Tak>xe oTnpaBbTe KOMUIO
N3roTOBUTENIO MW YCTAaHOBLLMKY YCTPOMCTBA (MM B Koprnopaumto Microsoft, ecan Bbl
BefeTe cnop ¢ Hen). Popma AosKHa cogepkaTb MHGOPMaLMIO, OTHOCALLYHOCA K BaM U
Bawemy TpeboBaHMto. Ecam ctommocTs cnopa He npesbiwaeT 25 000 goan. CLUA,



https://go.microsoft.com/fwlink/?LinkId=245499
https://go.microsoft.com/fwlink/?LinkId=245497

CyLaHne NPOBOAMTCA MO TenePOoHy NAN BUAEOKOHDEPEHLMM 3@ NCKNHOYEHNEM
C/lyyaeB, Korga, Mo MHEHUIO apOUTPaXKHOTo CyAbM, MMETCA JOCTaTOUYHblE OCHOBaHMA
AN NPOBEAEHNSA IMYHOTO CaywaHus. Jlroboe caylwaHne ¢ IMYHbIM NPUCYTCTBUEM
NPOBOAMUTCS B CTPaHe Ballero NpoXuBaHUa (MV eCan Bbl ABASETECH KOMMEPYECKON
opraHu3aumen, B OCHOBHOM MeCTe OCYLLEeCTBIEHNA BaMN KOMMePYeCKOU
aeatenbHocTH). Kak v cys, apbutp MoXeT BbIHECTU peLLeHne O BO3MeLLeHUW YObITKOB
NNYHO BaM. Ap6UTparKHbINA CYyAbA MOXKET BbIHECTU AeK/lapaTUBHOE pelleHue Nam
cyAeb6HbIV 3anpeT TO/NbKO JIMYHO AJA Bac ANA YAOB/IETBOPEHUA Ballero JIMYHOro
TpeboBaHWA, HO He CPeACTBO cyAebHOM 3aLUTbI, BANALIOLLEE Ha APYTUX UL,

ApbuTp BBIHOCUT peLLeHNs MO BCEM BOMPOCaM, 3a UCKIOUYEHMEM TOTO, UTO Cy4,
obnagaer NCKNKOUUTENBHBIMW MNOAHOMOUYMAMM: (i) MPUHUMATL PELLUEHNS O BO3SMOXHOCTH
pelleHnsa cnopa B apbuTtpaxe, a Takxe o dopmare, CyLecTBOBaHUN, 0bbeme,
AEVCTBUTENBHOCTU N BO3MOXHOCTU UCMOJIHEHWNA HACTOALLEro apbnTpaxKHOro
cornawenus; (i) NpMHMMaTb peLleHre, BbIMOAHUAN I CTOPOHbI NpegapbutpaxkHblie
TpeboBaHwusa (BKIOYasa MHAMBMAYaNbHble GOPMbl YBEAOMIEHUS O cnope n TpeboBaHus
06 apbutpaxe); (iii) obecneumBaTtb cobar0AEHME 3anpeTa Ha rpynnoBble,
npeAcTaBUTENbCKME, YAaCTHbIE UCKM B 3aLLUTY OOLLECTBEHHbIX MHTEPECOB UK
0bbeanHEHHbIe NCKN Nan pa3bupaTtenbCcTBa, a Takke obLeCcTBEeHHbIN CyAebHbIn 3anperT;
(iv) 3anpeTtntb apbuTpakHoe pa3bupaTesbCTBO, ECN OHO HEe COOTBETCTBYET
HacToswemy Pasaeny 10.

Ecnv Balwe YBegomaeHme o cnope kacaetcs TpeboBaHMin, aHaNOrnYHbIX TpeboBaHMAM
no KpanHen Mepe 24-x ApYrnx KANEHTOB, U €C/IV Bbl U 3TW ApYyrue KANEHTbI
npeAcTaBAeHbl TEMUW Xe FopUCTaMu UK IOPUCTaMK, KOTOPble KOOPANHUPYHOT CBOWU
AENCTBMA, Bbl U Mbl COFIaCHbI C TEM, UTO 3TV TpeboBaHUs ABAAOTCA «CBA3aHHbIMU
Aenamm». Bel n Mbl cornawwaemca ¢ Tem, 4to Kk CBAizaHHbIM genam byayT NpUMeHATLCS
[ononHuTenbHble NpaBuIa KOANEKTUBHOTO apbutpaxka AAA, encTByrolne Ha MOMEHT
nogaumn 3anpoca Ha apbuTpak B COOTBETCTBMM C HacToswmm Pazgenom 10. CBsizaHHbIe
Aena MOXHO nogasaTb TOIbKO rpynnamu Ao 50 oTaenbHbIX apbuTpaXKHbIX Aen
OAHOBPEMEHHO, U 3TV OTAEeNbHble apbuTpaxkHble Aena PpacCMaTpPMBatOTCA CAeAYHOLLUM
obpasom: (i) 414 NepBOM rpynnbl KaXkaasa CTOpOHa MOXeT BblbpaTb 40 25 CBA3aHHbIX
Aen Ans nojayn 1 pacCMOTPEHUS B MHANBKAYaNbHOM apbuTpaxke B COOTBETCTBUM C
HactoAwmm Pasaenom 10; (i) HM ogHO 13 apyrnx CBA3aHHbIX A€ HEe MOXET ObITb
NoZaHo MAN PacCMOTPEHO B apbuTpaxke A0 Tex Nop, Noka He ByaeT pelueHa nepsas
rpynna n3 Makcumym 50 oTgenbHbix apbuTtpaxkHbix gen; (i) ecnm nocse nepeon rpynnel
CTOPOHbI HEe MOTYT yperyanpoBaTb ocTaBlunecs CBA3aHHble Aena, MOXeT 6biTb MojaHa
BTOpas rpynna CBA3aHHbIX AeN, TAe KaXaaa CTOpoHa MoxeT BbibpaTb A0 25 CBA3aHHbIX
Aen ANs pa3peLleHns B MHANBUAYaAbHOM apbuTpaxke B COOTBETCTBUM C HAaCTOALLMM
Pasgenom 10. 3TOT Nnpouecc rpynnoBbIX OTAENbHbIX apOUTPaXKHbIX AeN NPOAOIKaeTca



A0 Tex Nop, Noka CTOPOHbI He pa3peluaT Bce CBA3aHHbIe Aela HeodULMaNbHO UK
NOCPeACTBOM OTAeNbHbIX apbuTtpaxen. Cya obnagaeT NCKAHOUNTENBHBIMU
NOJIHOMOUYMAMU ANs obecneyeHns UCMONHEHWS HACTOALLErO NYHKTa, B TOM Yncae ANs
NPUMEHEHNA K onpeaeneHHOMy Habopy TpeboBaHWI, a TakxXe ANs 3anpeTa nojgayn Uam
PaccMOTPEeHUs apObUTPaKHbIX e, KOTOpble He COOTBETCTBYHOT aHHOMY MYHKTY.

e. Apb6utpaxkHble c6opbl 1 naTeXu. Bbinaata 3aABOYHbIX MOLANH U
BO3HarpaxaeHunin AAA n apbutpa, a Takxke KOMMNeHcaumsa UX pacxofoB peryanpyercs
npasuaamu AAA.

Kpome Toro, eciv cnop He siBaseTca yactbto CBA3aHHbIX A€/, ONUCAHHbIX BbILLE, CNOP
kacaetcsa meHee 75 000 gonnapos CLUA, n nepeg Hayanom apbuTpakHOro
pa3bupaTtenbcTBa Bbl BbIMOAHUAN BCe TpeboBaHUs, n3noxeHHble B Pasaene 10, 1o (1)
M3roTOBUTENb MW YCTaHOBLUMK ycTponcTBa (nan Microsoft, ecam Bbl cnopute ¢
Microsoft) HezameaAMTENBEHO BO3MeCTUT BaM cOOpbI 3a Mogavy Ucka 1 oniatut
roHopapsbl 1 pacxogbl AAA 1 apbuTpa>kHOro cyaby; (2) ecan No 3aBepLUeHNN
apbutpaxkHoro pasbupartenscTBa apbUTpaxKHbI Cyaba NpUCy>KaaeT BaMm H60/bLUe, YeM
yKa3aHO B HalleM nocaefHeM NUCbMEHHOM NPeANoXeHUN, CAeNaHHOM A0 Ha3HayeHus
apbuTpaxkHOro cysbn, N3roTOBUTEb WM YCTaHOBLUMK yCTpoucTBa (nam Microsoft, ecan
Bbl cnopuTe ¢ Microsoft) o6a3yetcs: BbINaTUTb BaM (i) CyMMY BO3HarpaXxaeHus uam
1000 gonnapos CLLUA (B 3aBMCMMOCTM OT TOTO, Kakas cymma 6osbLue); (ii) nrobble
0b60CHOBaHHbIE pacxoAbl Ha aABoKaTa, KOTOPble Bbl MOHEC/N, a TakXe Atobble
060CHOBaHHbIE pacxoAbl (BK/IKOYasa roHOpapbl U PacxoAbl Ha CBUAETENeNn-3KCNepToB),
KOTOpble Ball aBOKaT MOHeC B CBA3W C BaWMM VHAMBUAYaAbHbIM apbutpaxkem.

f. OrpaHuueHne HeAeUuCTBUTE/IbHOCTU. EC/iv nocne ncuepnaHmsa Bcex aneanaymnm
CyA NPU3HaeT KaKyr-N1mbo vactb HacToswwero Pasgena 10 HEMCNOAHUMOW B OTHOLLEHUN
ntoboro TpeboBaHMA MAM 3anpoca O CPeACTBax NPaBOBOM 3aLLMTbI, TO CTOPOHbI
COornalarTca paccMaTpuBaTh Bce TpeboBaHUA 1M CpeACTBa MPaBOBOW 3aLLMThI,
noAsiexallme pacCMOTPEHWIO B apbuTpa>kHOM NopszKe, B apObUTpa>KHOM NMopsaKe,
npexae 4Yem paccMaTpmBaTh r06ble ocTaBneca TpeboBaHNs UM cpeacTBa NPaBOBOM
3alnTbl B cyse (Hanpumep, 3anpoc Ha Ny6anYHbIV CyAeOHbIN 3anpeT, B 3TOM Cly4dae
apbutp BbIHOCKT pelueHre 06 OTBETCTBEHHOCTU U MHAMBUAYaNbHOM CpeacTBe cyaebHon
3alUMTbI 4O TOrO, KaK 3TOT 3anpocC pacCMOTPUT CyA). B npoTMBHOM cnyyae, eciv Kakas-
nmbo ppyras yactb Pasgena 10 npr3HaHa HEMCMOAHMMOW, OCTaNbHas YacTb OCTAeTCA B
cune (Npy 3TOM apbUTpa>kHoe peLLeHne AOMKHO HbiTb BbIHECEHO A0 Hayana Aboro
cyaebHoro pasbupartenbcraa).

g. Microsoft kak ctopoHa nnam 6eHedpuumap-Tperbe anuo. Ecam Microsoft
ABNAETCA U3rOTOBUTENEM YCTPOMUCTBA WAV Bbl Mprobpenn gaHHOe NporpaMMHoe



obecneyeHune y po3HMYHOro npogasLa, Microsoft sBaseTcs CTOPOHOW HacTosLLEero
cornawenus. B npotnBHom cnydvae Microsoft sBnseTca He CTOPOHOM HacTOALLErO
cornawieHus, a beHedpunLMapOM-TPETbUM NNLOM MO OTHOLIEHWUIO K BaM U
NPOWN3BOANTEND UK CHOPLLNKY OBOPYAOBaHUA NPY pa3peLLeHr CNOPOB NyTeM
HeopULMaNbHbIX NEPErOBOPOB N apbuTpaxa.

11. TMpumeHumoe 3aKOHOAaTeNbCTBO. Bce TpeboBaHMA 1 CNOpbl B pamKax
HaCTOALLEro CornaleHns AN B OTHOLLIEHNM MPOrpaMMHOro obecneyeHns u ero LeHsbl,
BKNOYas TpeboBaHMA B CBA3M C HApPYyLUEHNEM KOHTPaKTa, HenpaBOMEpPHbIM
oboralleHnem nam rpaxaaHckMm npaBoHapYLLEHNEM, a Takxke TpeboBaHMs B pamMmKax
MECTHbIX 3aKOHOB O 3aLuuTe NpaB noTpebutener, 3aKOHOB O HeJ0H6POCOBECTHON
KOHKYPEHLMN 1 NoApa3yMeBaeMbIX rapaHTUAX, PeryanpyrotTca 3aKoHOAaTeNbCTBOM
WwiTaTa AW CTPaHbl Ballero NpoXuBaHma (IMbo cTpaHbl, KOTOpas ABAAETCA BalUMM
OCHOBHbIM MECTOM BeeHMNs 61M3Heca) He3aBUCUMO OT NMPUHLMNOB KOMM3NOHHOIO
npasa. B CLUA Bce cBA3aHHble C apbuTpaxkem nonoxeHua peryampyet FAA.

12. Wcnonb3oBaHue ceTel, gaHHbIX U gocTtyna k MHTepHerty. [Ins ncnonb3oBaHus
6onblMHCTBa Man Bcex GyHKLUMIM NPOrpaMMHOro obecneveHuns n cay>b, 4OCTYMHbIX B
paMKax NPOorpaMMHOro obecneyeHums, MoXeT NOoTpeboBaTbCA MOAKNOUEHME BaALLETO
yCcTponcTea K VIHTepHeTy x0T Obl OANH pa3 BO BPeMS aKTMBaLMWN UAM MOBTOPHOM
aKTMBaLMM NporpamMmMHoOro obecneueHms. ns ncnonb3oBaHUsA HEKOTOPbIX GYHKL MM
nporpamMmMHoOro obecneyeHma n cayxo, 4OCTYMHbIX B paMKax NMpPOrpamMmMHOro
obecneueHus, MoxeT noTpeboBaTbCa AOCTYyN yCTpoKcTBa K IHTepHeTy. Ha Bawm
AENCTBMA, CBA3aHHbIE C JOCTYNOM M NCNO/b30BaHWEM (B TOM YMC/Ie Ha
COOTBETCTBYHOLLME PACXOAbl), MOTYT PacnpOCTPaHATLCS YCIOBMSA BaLLEro CornalleHms c
MOCTaBLUMKOM yCayr MOBMAbHOWN CBA3M nan ycayr IHTepHeTa. HekoTopble GyHKLMK
nporpaMmMHoOro obecrneyeHms MOryT NMOMOYb BaMm Noayuntb bonee spdekTUBHbIN
A0CTyn K VIHTEpHETY, HO pacyeTbl OTHOCUTE/IbHO UCMOAb30BaHNSA, MPON3BOAMMbIE B
nporpaMmmMHoOM obecrneyeHnn, MOryT OTAINYATLCS OT U3MEPEHWUIN NOCTaBLUMKa yCayr. Bbl
BCEerja HeceTe OTBETCTBEHHOCTb 3a (i) MOHMMaHWe YCI0BMUA BalLMX N1aHOB U
cornalleHunm n nx cobaroaeHue, 3a (ii) peweHme kaknx-amb6o npobaem, BO3HMKaOLLMX B
pe3y/bTaTe UCMOAb30BaHWA CeTEN UM MONYYEHNS AOCTyMNa K CeTAM, BKIrOYas
0obLwenocTynHbIe/OTKPbIThIE CeTU. Bbl MOXETe MCnonb30BaTh NPOrpaMmMHoe
obecneueHne, UTOObLI MOAKIOUATLCA K CETAM, @ TakXKe nepegaBaTb MHGOPMaLMIO O
AOCTYNe K 3TUM CeTAM, ECIN Yy BaC €CTb Ha 3TO pa3peLleHue.

13. Bepcum, nogpasymeBaroLiue orpaHUUYeHHble npaBa. Ecav npuobpeTteHHas
BaMu BeEpPCUA NPOrpaMMHOro obecrneyeHns MMeeT COOTBETCTBYHOLLYHO OTMETKY U
MHbIM 06pa3oM NpegHa3HaueHa A1 KOHKPETHOrO UM OFPaHUYEHHOrO UCMONb30BaHW4,
Bbl MO>XETE MCMO/Ib30BaTb €€ TONbKO TaK, KaK yKa3aHo. Bbl He JOMKHbI MCNONb30BaTh



cnepytrolLme BEPCUN MPOrpaMMHOro obecneyeHns B paMkax KOMMEPUECKOoM
AEATENbHOCTU, HEKOMMEPYECKOW AeATENbHOCTU UAW AEATENbHOCTU, CBI3AHHOW C
NoNyYeHNEM LOXOAa:

a. Ansa yuebHbIX 3aBegeHUA UM YHUBEPCUTETOB. YTOObI OCYyLLecTBAATD
MCNO/Ib30BaHME A1 Y4eOHbIX 3aBeEeHNIN, Ha MOMEHT NPUoBPETEHMA Bbl JONXKHbI ObITb
yyalmmcs, YaeHoM npodeccopcko-npenosaBaTenbCckoro coctaBa Wav nepcoHana
yuyebHOro 3aBeseHums.

b. Mcnonb3oBaHue BHYTPU CTPaHbI.

c. Ansa BoeHHbIX opraHusaumii. YTobbl NCNoOAb30BaTh NPOrpaMMHOe
obecneueHne, NOMeUeHHOE KaK BbINyck «/1ns BOEHHbIX OpraHmn3aumii», Bbl LOJXKHbI
6bITb «COOTBETCTBYHOLLMM NOb30BaTENIEM NPOrPaMMHOro obecneyveHms a8 BOEHHbIX
opraHusaumin». Ytobbl 6b6ITb KBannpuLmpoBaHHbIM BOEHHbIM NOJb30BaTENEM B
CoeanHeHHbIx LUTaTax AMepuKn, Bbl 4OMKHBI ObITb aBTOPU30BaHHbIM KJIVMEHTOM
0b6beANHEHHbBIX BOEHHO-TOPrOBbIX CNY>XX6O BOOPY>XEHHbIX CUA1 B COOTBETCTBUM C
NpPUMeHMMbIMU deaepanbHbIMU 3akoHaMu 1 npasunamm CLLA.

d. BC KaHagabl. YT06bI MONYUNTb NIMLLEH3UIO Ha NpOorpaMmMHoe obecneyeHue,
nomeueHHoe Kak «Bbinyck ana BoOpy>XeHHbIX cua KaHagbl», Bbl AOMKHbI ObITb
«ABTOpK30BaHHbIM KaneHToM CANEX». NMonHomouHbiMK uneHamu CANEX asaatotca:

* yneHbl BOOpy>XeHHbIX cui (CAF) (perynsapHble BOOPY>KEHHbIE CUbI U pe3epB) U KX
cemMby;

* BeTepaHbl (bbiBwMe uneHbl CAF) 1 X ceMby, BKAKOYAA CEMbM MOTrMOLINY;

* UNeHbl NHOCTPaHHbIX BOOPY>XKEHHbIX CUJ, CyXalme B HacToswwee Bpems B CAF, u nx
cemMbMu;

* [EeNCTBYIOLLNIN NepcoHan HerocysapcTBeHHbIX POHAOB, BoopykeHHbIx cun KaHagb!
(NPF, CF);

* [eNCTBYOLWNIN nepcoHan LleHTpoB pecypcoB ans cemert BoeHHbIx (MFRC);

* [EeNCTBYIOLLNE AOMKHOCTHbIE LA MUHUCTepCTBa HaunoHanbHoW o6opoHbl (DND) n
NX CEMbW;



* aevcTeyroLime n bbiBne coTpyaHNKN KoponeBckow KaHaACKOW KOHHOW MOANLMK
(RCMP) 1 nx cembu;

* AeVCTBYHOLLME COTPYAHNKN AreHTcTBa OBOPOHHBIX NCCAeA0BaHMIA U pa3paboTok
Kanagbl (DRDC) 1 nx cembu;

* AeVCTBYOLLME COTPYAHNKN AreHTcTBa 060pOoHHOro ctpoutenscrtea KaHagp! (DCC) n nx
cembl;

* NoYeTHble NOAKOBHMKM/KanuTaHbl (N), NOANOAKOBHUKM/KanuUTaHbl 2-ro paHra n nx
CcembM;

* yneHbl cemen cotpyaHukos NPF, CF nan
* uneHbl cemein MFRC.

14. lMpaBa noTpebutenei, permoHasibHble OTINUUA. DTO COrIalleHne ONnCbIBaeT
onpegeneHHble opuaMYeckme npaea. Bol MoxeTe nmeTb Apyrve npasa, BKAKOYas npasa
notpebuTens, B COOTBETCTBUM C 3aKOHaMW BaLLero LTaTta Wiv CcTpaHbl. Bel Takke
MOXeTe MMeTb NpaBa B OTHOLLUEHUWN N1LA, Y KOTOPOro Bbl Nprobpenu nporpaMmmMHoe
obecrneyeHue. HacTosee cornawieHne He N3MeEHAET Takne Npasa, eCAn 3TO He
A0MNyCKaeTCca 3aKOHaMK Ballero LTata Uan ctpaHbl. Hanpumep, ecam Bbl nprobpenu
nporpaMMHoe obecneyveHne B O4HOM U3 HUXKEYNOMSHYTbIX PETMOHOB MW eC/u
npumMeHseTcs 0653blBatoLLEee 3aKOHOAATENbCTBO CTPaHbI, K BaM NPUMEHSAROTCS
cnesyroLme NoNoOXeHUS:

a. ABctpanuna. Ccbinkn Ha «OrpaHMYEeHHYHO rapaHTUO» — 3TO CCbIIKM Ha ABHYHO
rapaHTuIo, NPeAoCTaBAseMyHo NPOM3BOAMTENEM UK cOOPLLMKOM 0H6opyAOBaHMA.
[aHHaa rapaHTMA NpeAoCTaBAsEeTCa B 4OMONHEHME K APYTMM NpaBaM U CpeAcTBam
3alnTbl NpaBa, KOTOPble Bbl MOXETE MMETb COrIaCHO 3aKOHOAATEIbCTBY, BKAOYaAS
npaBa 1 CPeACTBa 3aMTbl NPaBa B COOTBETCTBMU C MOTPEOUTENBCKMMUN rapaHTUAMMU,
npeaycMOTPEHHbIMW 3aKOHOM ABCTpanum O NpaBax notpebutenen. Hn ogHo ns3
MOJIOXKEHWM HACTOALLEro COrnalleHna He OrpaHMNYMBaET U He U3MEHSAEeT Takue npasa u
cpeAacTBa 3aWwuThl Npasa. B yactHocTm:

(i) MONOXEHWA, UCKFOYAOLLME U OTPaHNYMBatOLLME rapaHTUK, YObITKN 1 CpeaCTBa
3alMTbl NPaBa, a Tak)ke OrpaHnYmMBaroLLMe CPOK AeNCTBMUA BalLMX NpaB COrnacHo
MeCTHOMY 3aKOHOAATeNbCTBY B pasgene 9 noj Ha3BaHvem «lFapaHTUA, 3aaBneHue 06
oTKa3se, CPeACTBO 3alUTbl NpaBa, Y6bITKN N NOPAAOK UCMOJIHEHUA» He



NPUMEHSIOTCA K rapaHTUAM, NpeaoCcTaBAeHHbIM MOTPEOUTENAM Ha OCHOBaHMM 3aKOHa
ABcTpanuu o npaBax noTpebuTenen, a TakKe K BalMM NpaBam 1 CPeACTBaM 3aLUuTh
npaBa Ha OCHOBAHWUWN TaKMX rapaHTU;

(i) NopsAAOK OKa3aHMA NOALEPXKKM U BO3MELLEHUS, YCTAaHOBAEHHbIM Microsoft u
yKa3aHHbI B Pa3genax 8 n 9.e, peryavpyetca 3akoHOM ABCTpanum O npasax
notpebutenen;

(i) rapaHTUK, NpeAocTaB/ieHHble Ha OCHOBaHWUM 3akoHa ABCTpannu O npasax
noTpebutenen, NPUMEHAOTCA K MPOrpaMMHOMY obecrneyeHmnto, NCNob3yeMOMY C
LeNblo OLEHKN 1 NPOBEPKW, yka3aHHOMY B Pa3gene 16 n npeasaputesibHOMY
nporpammMHomy obecneyeHunto, ykazaHHomy B Pasgene 18; u

(iv)  Hawwm ToBapbl MOCTaBAAOTCA C FapaHTUAMM, B OTHOLLEHUN KOTOPbIX COTNIaCHO
3akoHy 0 3aLuuMTe NpaB NOTpebuTenen He JONyCKaeTCs UCKIOUeHWe. B 3TOM nognyHkTe,
NnoJ «ToBapamMu» NoApa3yMeBaeTcs NporpamMMHoOe obecrneyeHne, B OTHOLLEHNN
koToporo Microsoft, nponssoauntens nnm coopLumk obopysoBaHMsa NPesoCTaBAAOT
SIBHYHO rapaHTuto. Bbl MMeeTe NpaBo Ha 3aMeHy Wan BO3MeELLEHME B ClyYae
CyLLLEeCTBEHHOW HEeNCNPaBHOCTU MW Ha NOJlyYeHMe KOMMEHCALLMN 3a nNpoume yobITkY 1
yep6b, KoTopble MOXXHO 060CHOBaHHO NpeABUAETb. Bbl Takke nmeeTe NnpaBo Ha
PEMOHT MW 3aMeHY TOBapOB, eC/I HEUCMPABHOCTb He ABAAETCA KPYMHOW, HO KauecTBO
TOBapOB ABASETCA HEMPUEMIEMbBIM.

bonee noapobHyr MHbOPMaLMIO O CBOUX NpPaBax CornacHoO 3akoHy ABCTpanum o
npaBax noTpebutenen cM. Ha cauvte https://aka.ms/acl.

b. EBponenckuu coro3. OrpaHMYeHNs UCMONb30BaHMA Ans y4ebHbix 3aBeAeHNI B
BbILLENPUBEAEHHbIX pPa3genax Noj Ha3BaHMeM «Bepcum ¢ orpaHMYeHHbIMW NpaBaMmn»
MOTYT K BaM He NMpUMeHaTbCA. Balim npaBa Ha ncnosib3oBaHWe ByayT COOTBETCTBOBATb
MECTHOMY 3aKOHOAATeNbCTBY, KOTOPOE MOXET ObITb M3MEHEHO.

c. FepmaHus n AscTpus.

(i) FapaHTna. Hagnexalwmm o6pa3omM ANLEH3NPOBAHHOE N aKTUBMPOBAHHOE
nporpammMmHoe obecneveHune byaet B OCHOBHOM QYHKLMOHMPOBATb, Kak OMMCaHo B
Kakmx-nmbo matepmanax Microsoft, conpoBoxaatoLmx 310 nporpammMmHoe obecneyeHme.
OgzHako npounssoanTens nau cboplumk obopysosaHus n Microsoft He npegocTaBastoT
HWKaKMX LOrOBOPHbIX FapaHTUN B OTHOLLEHUWN NNLEH3MPOBAHHOIO NPOrPaMMHOro
obecneyeHus.



(i) OrpaHnuyeHne OTBETCTBEHHOCTU. B Ciyyae npegHamMepeHHOro noseseHuns,
rpybor HEOCTOPOXKHOCTK, HecobtoAeHMsA TpebOBaHNI, OCHOBAHHbIX Ha 3akoHe 06
OTBETCTBEHHOCTM 3a KayeCcTBO NPOAYKL MM, rAPaHTUPOBaHHOW cneundukaunm n
CKPbITbIX OOMaHHbIM NyTeM AedekTax, a TakxKe B ciyvae CMepTh, MPUYNHEHNs Bpesa
3/,0pOBbIO MAN PU3NYECKOW TPaBMbl, MPOM3BOAUTENb, COOPLLMK 060pyAOBaHNA
nporpamMmmHoro obecneyenmns nan Microsoft HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKOHOAATe/IbCTBOM.

C yueTom npeapbiayLLero npeasoxeHns Npon3soanTenb, cbopLumk obopysoBaHmns
nporpammMmHoro obecneyeHus nam Microsoft noHeceT OTBETCTBEHHOCTb TONBKO 3a
He3HauNTeNbHYH HEBPEXHOCTb, eCIN NPON3BOAUTENb, COOPLLMK 0BOPYAOBaAHNA UK
Microsoft HapyLIWT cyLLecTBEHHbIE 4OrOBOPHbIE 06A3aTeNbCTBA, HAapYLLEHME KOTOPbIX
NOCTaBUT NOJ Yyrpo3y Lie/lb HAaCTOALLLEro COrnalleHuns, a UCNOAHEHNE KOTOPbIX
cnocobcTByeT HagnexalleMy MCMOAHEHWHO HACTOALLEro COrNaLLeHNs, N CTOPOHA MOXET
6bITb MOCTOAHHO YBEPEHHOW B COBIHOAEHUN STUX MONOXKEHWI (Tak Ha3blBaeMble
«OCHOBHble 065A3aTenbCTBa»). B Apyrmx cryyasx AonyuieHNs He3HaUNTENbHOM
HebpPeXXHOCTM Npom3BOAUTENb, COOPLLMK 0BOPYAOBaHMA NPOrpaMMHOro obecneyeHmns
nnn Microsoft He HeceT OTBETCTBEHHOCTb.

d. AnoHua. Ecin Bbl xuBeTe B ANOHUM nam npnobpenn nporpaMmmHoe
obecneueHue, Noka Bbl XU B ANOHUK, NPK 3TOM Bbl NPMOBpenn nporpaMmmMmHoe
obecneueHmne y po3HMYHOIO NPOAaBLa B Ka4ecTBe OTAe/IbHOro NPOrpaMMHOro
obecneyeHns, TO COrNacHO NULLEH3UAM Bbl MOJyYaeTe CeAyroLLne npasa nNpu yCao0BumK,
4TO Bbl COHIOAAETE BCE YCIOBMA HACTOALLErO COMalleHNs: Bbl MOXEeTe TakxXe
YyCTaHOBWUTb M UCMOb30BaTbh BTOPYH KOMUKO MPOrpamMMHOro obecrneyeHms Ha BTOPOM
NVNLLEH3NPOBaHHOM YCTPOMWCTBE A5 NMOb30BaHNA B KayecTBe IMLLEH3MPOBaHHOIO
nosb30BaTeNst Ha MePBOM JNLEH3UPOBAHHOM ycTponcTBe. Ecim Bbl nprnobpenu MO,
noka Bbl Xuan B AnoHun, n npnobpeteHHoe MO bb110 NpesBapUTeNbHO YCTaHOBAEHO
Ha YCTPOWCTBO, TO Bbl MOXETE 3arpy3nTb Pe3epBHYH KOMUKO NPOrPamMMHOro
obecneueHns Ha Beb-caliTe account.microsoft.com 1 ncnosb3oBaTh €€ TONbKO AN
nepeycTaHOBKM NPOrpamMMHOro obecrneyeHms Ha TOM XXe CaMOM JINLEH3UPOBAHHOM
ycTponctee. OrpaHnyeHne Ha KOMMep4YecKoe UCMoJb30BaHWe, yka3aHHoe B Pa3gene 13,
He NPUMEHSAETCA B UCMOb30BaHNIO BaMW NPOrpaMMHOro obecneyeHums, ecau Bbl
xuBete B AnoHun nan npunobpenu MO, noka xuam B AnoHun. Microsoft, a He
N3roTOBUTENb YCTPOMCTBA MW YCTAHOBLLWK, MPEeAOCTaBASET OFPaHUYEHHYO MOALEPXKKY
KaK MporpamMmMHoOro obecneyeHus, NpMobpPeTeHHOro y pO3HUYHOIo NPoAaBLa, Tak U
nporpammHoro obecneueHns PIPC, npnobpeteHHoro B ANOHUKW, NpeaBapuTenbHO
YCTaHOBJIEHHOIO Ha YCTPOUCTBE.



15. fAsbikOBble NakeTbl U CpeACTBa NPOBEPKN NpaBonucaHna. Eciv bl
Nprobpenn A3bIKOBOW MaKeT UAN CPeACTBO NPOBEPKN, MpeanaratoLime
AOMOTHUTENIbHYHO A3bIKOBYHO MOAAEPXKKY ANA MPOrpaMMHOro obecneyeHus, Bbl MOXeTe
MCMNoJIb30BaTh AOMNOJHUTE/IbHbIE BXOAALLME Ty/a A3blIKW. A3bIKOBbIE NakeTbl N CPeAcTBa
NPOBEPKN NPaBOMMCaHMA BXOAAT B COCTaB MPOrpaMMHOro obecneyeHuns n He MOryT
NCMNOJ/Ib30BaTbCA OTAE/IbHO.

16. Wcnonb3oBaHMe C LeN1bIO OL,EHKN U TeCTUpPOoBaHuA. /Icnonb3ya nporpaMmmHoe
obecneueHme C Lenbro ero OueHKN (TeCTUPOBAHNA MW AEMOHCTPaLMK), Bbl HE MeeTe
npaBa NpojaeaTtb NPOrpaMMHoe obecneyeHne nam NCNoAb30oBaTb €ro B AeNCTBYHOLLEN
NPOW3BOACTBEHHOW Cpese UAN Nocae OKOHYaHWA nepnoja oLeHkn. HecMoTps Ha
Kakne-1mbo nonoxkeHus, NnpoTMeBopeYallme Hactoawemy CornawieHuto,
O3HaKOMUTebHas BepCUs NporpamMmMHoro obecneveHmsa npegocrasaserca B Buge «KAK
ECTb», n Ha 3T Bepcun He pacrnpoCTPaHArOTCA HUKaKMe ABHble WK Nojpa3yMeBaemMble
rapaHtTum (B Tom umncie OrpaHnyeHHasa rapaHTumsa).

17. NFR. Bbl He nmeeTe npaBa npogaBaTb NporpammMHoe obecneyeHve, NOMeYeHHoe
Haanucero «NFR» nan «He ana nepenpogaxu.»

18. lMpeaBapuTenbHasa BepcnA. Bo3aMoxHO, Bbl ByseTe ncnonb3oBaTb
npegBapvTenbHble Bepcuu, 6eTa-Bepcnm an gpyrme npeaLectsyroLlme Bbinycky
BEPCUWN NporpaMmMHoro obecneuerus («lpesBaputenbHble BEPCUM»), K KOTOPbIM
Microsoft MmoxeT npesocTaBUTb AOCTYN. Bbl MMeeTe NpaBo MCNoOAb30BaTh
MpeaBapuTeNnbHblE BEPCUMM TOBKO A0 AaTbl OKOHYaHUS CpOKa AeNCTBUS MPOrPaMMHOro
obecneueHns npu ycnosumn cobatogeHmnsa Bcex ycaoBmi Hactosawero CornaweHus.
MpeaBapuTeNbHblE BEPCUU ABASIOTCSA IKCNEPUMEHTANbHBIMU MPOAYKTaMM U MOTYT
CyLLLEeCTBEHHO OTANYATbCA OT KOMMepPUeCKMxX Bepcmin. HecmoTpsa Ha kakme-anbo
NoNoXeHWs, NpoTuBopeyalume Hactoswemy Cornawenuto, NpesBaputensHble Bepcum
npeaoctaBnaroTca «KAK ECTb» 1 Ha 3Tn BepCun He pacnpoCTpaHArTCA HUKaKMe ABHble
NN NoapasymeBaeMble rapaHTUK (B yacTHocTn OrpaHnyeHHas rapaHtus). B pesynbtate
YyCTaHOBKW NpeABapuUTENbHbIX BEPCUIN Ha YCTPOWCTBO rapaHTusA, NpesocTaBAeHHas B
OTHOLLEHNWN YCTPOMUCTBA, MOXET ObITb aHHYNIMPOBAHA, U Bbl MOXETE NIMLLNTLCA NpaBa Ha
noJslyyeHve NoaAep>KKM OT MPOM3BOAMTENA YCTPOWUCTBA MW onepaTopa ceTun (ecau
npuMeHnmMo). Microsoft He HeceT OTBETCTBEHHOCTM 3a Kakon-1nbo yuiepo,
NPUYUHEHHbIV BaM B CUY 3TUX NpUUnH. Microsoft MoxeT He npeaoCTaBAsATb YCayru
TexHn4eckon noaaep>xku ansa MpeaBaputenbHbix Bepcuii. OTnpasass B Microsoft
KOMMEHTapuu, NpeaaoXeHnsa N Apyrme OT3biBbl O NpejBapUTeNbHON BEPCUK
(«CoobueHune»), Bbl NpegocTaBnsete Microsoft n napTHepamMm KOMNaHWM Npasa Ha
ncronb3oBaHune 3Tnx CoobuieHnn AbbiM cNocoboM 1 B NHOOLIX LEensx.



19. CoxpaHeHue npaB u OT3bIBbI. EC1V MHOE ABHO HE OrOBOPEHO HACTOALLUM
cornaweHunem, Microsoft He NpegocTaBAfeT BaM HUKAKMX JNLEH3UA UAM UHBIX NPaB
ntoboro xapakrepa no ycaoBMAM Kakux-ambo naTeHTOB Ha MCMOJ/b30BaHME HOY-Xay,
aBTOPCKUX NpaB, KOMMEPUYECKMX TalH, TOBAPHbIX 3HAKOB WUV MHON NHTENNEKTYaNbHON
COBCTBEHHOCTU, KOTOpas NpuHaanexmT Microsoft nnm KOHTPOAMPYHOTCA ero UK NHOObIM
CBA3aHHbIM CYyOBLEKTOM, BKAOUAS, CPEAN NPOYero, 1to6oe HauMeHOBaHME, GUPMEHHbIN
CTUAb, 3MBIEMY 1 aHaNornYHble 3n1emeHTbl. [pu HanpasaeHun Microsoft naen,
NpeaNoXeHU, PEKOMEHAALMI AN OT3bIBOB, B TOM UMC/IE BKIKOYas UAeN KacaTeNbHO
HOBbIX MPOAYKTOB, TEXHONOTNI, PEKNAaMHbIX aKLMi, HAMMEHOBaHWI NPOAYKTOB,
yCOBEPLUEHCTBOBaHWSA NPOAYKTOB 1 OT3bIBbl O NpoAykTax (aanee — «OT3bIBbI»), Bbl
npepoctasasete Microsoft Ha 6e3Bo3me3aHOM OCHOBE 1 6e3 NHbIX 06A3aTeNLCTB Nepes,
BaMu MPaBO Ha U3roTOB/NEHME N CO34aHNE NPOM3BOAHbIX MPOAYKTOB, MCMONb30BaHMeE,
pacnpocTpaHeHne nMMbo KommMepuyeckoe npumMmeHeHne Bawmnx OT3bIBOB NHOObIM
cnocobom u B ntobbix Lensx. Bol 06s3yeTech He NpeaocTaBaATh kKopnopauum Microsoft
Hukakunx OT3bIBOB, NOANaatoLx Noj AeNCTBUE NNLEH3UN, COTIACHO KOTOPOMU
Microsoft o6s3aHa byaeT NpesoCcTaBUTb TPETBMM ANLAM JNLEH3NIO HA UCMOb30BaHMeE
CBOEro NporpaMmMHoro obecneyeHuns, TEXHONOTMIA UAK AOKYMEHTALMM Ha TOM
OCHOBaHuW, uto Microsoft Bkatoumna Baw OT3bIB B 3TO NporpaMMHoe obecneveHue,
TEXHONOTNM MMHO AOKYMEHTaLMHO.

20. OrpaHuuYeHMe HeaeucTBUTENIbHOCTU. Bce yacTm aToro cornaweHms
NPUMEHAIOTCA B MaKCMMalbHOW CTEMEHW, AOMNYyCKaeMOoW AeNCTBYHOLLNM
3aKOHOZaTeNbCTBOM. Ecan cya vam TpeTencknii cyabs npusHaeT Kakyto-anbo yacTb
3TOro COrflalleHns HEBbIMONHUMOM B CYLLLECTBYIOLLIEM BUAE, Mbl BPaBe 3aMeHUTb 3Ty
4acTb YCAOBUAMM, MaKCUMaNbHO BAN3KMMU K HEW MO 3HAYEeHWUHO, KOTOPble AO0MYyCKatoTCs
COOTBETCTBYHOLLLEN NPaBOBOM HOPMOW. OcTasibHble YCNOBUA COrnaLleHns octaHyTcsa 6e3
n3meHenus. Pasgen 10.f peryanpyet aelictBus B ciydae, ecam vactm Pasgena 10
(apbuTpaxk 1 0TKas OT rpynnoBOro NUcka) NPU3HaHbl HE3aKOHHBIMUW UK He
obnagaroWmMmm NCKOBOMW CU0W. B ciyyae npoTuBopeumin Mexay HacTOALWMM pa3genom
n pasgenom 10.f nonoxenuns pasgena 10.f MMerOT NpenMyLLLECTBEHHYHO CUJTY.

21. MonHoTta cornaweHus. Hactosuee cornaweHve (BKAOYas yCa0BMA TULLEH3NN B
neyaTHOM BUAE UK APYrue YCNOBUS, KOTOPblE MOTYT CONMPOBOXAATb NpesoCTaBAseEMble
N3roTOBUTENEM YCTPOWNCTBA, YCTaHOBLUMKOM 1A Microsoft n ncnonbsyemblie Bamu
AOMONHUTEIbHbIE KOMMOHEHTbI, OOHOBAEHMS N CNYXObI AN NPOrPaMMHOro
obecneueHus), a TakKe yC/IOBMA, KOTOPbIE BKIKOUEHbI B HACTOALLLEE COrNalleHne nyTem
Be6-CCbINOK, COCTaBAAOT NOJIHOE COrNaLleHne No NPorpaMMHoOMy obecrneyeHnto n
TakVM JOMNOJ/IHUTENIbHbIM KOMMOHEHTaM, 0B6HOBAEHMAM 1 cny>xbam VIHTepHeTa (3a
NCKNHOYEHNEM C/lyYaeB, KOrja M3rotToBUTeNb YCTPOMWCTBA, YCTaHOBLLUMK nan Microsoft
NpeAoCTaBASAOT APYre YCAOBUA C TAKUMU AOMONHNTENbHBIMW KOMMOHEHTaMMU,



obHoBAeHMAMM 1 ciy>Kbamu). Bbl MOXKeTe NPOCMOTPETb HACTOALLYHO ANLEH3UIO NOCae
3anycka nporpaMmHoro obecneuveHums, nocetns Beb-cTpaHunuy https://aka.ms/useterms
WAV NOCiesoBaTeNbHO BbiOpaB B MeHIO NyHKTbI «Pann» - «YyeTHas 3anuncb» - «O6 aTom
nporpammMmHom obecneyeHnn». Kpome Toro, Bbl MOXeTe 1 coriallaeTecb NPOCMOTPETb
yC/IOBUSA, BKIFOYEHHbIE MYTEM CCbIIOK B HacToAlee cornaweHue, seeas URL-agpec B
afpecHyro CTpoky bpay3sepa. Bbl cornawaertecb npoyunTtaTh yCNOBUA Nepes,
MCNO/Ib30BaHWEM MPOrPaMMHOro obecrneyeHusa Uam ycayr, BKaroyas Kakme-an6o
yCNOBMA, BKIHOUYEHHbIE MOCPEACTBOM CCbINKM. Bbl MOHMMaeTe, 4To, NCNOAb3yA
nporpaMMHoe obecneyveHne n cnyx6bbl, Bbl BbipaxaeTe cornacme ¢ HacToAWMM
COrnaleHnemM 1 CBA3aHHbIMWN YCNOBUAMK. HacTosALee cornalleHne Takxke CoaepXuT
NHPopMaLMOHHbIe cCbikn. CneayroLLme CCbINKU CoZepykaT YBEeAOMIEHUA U
obsa3aTenbHble YyCNOBUA:

3asBneHune o koHouaeHumanbHoCcTK Microsoft https://aka.ms/privacy

CornaweHune 06 ncnonb3oBaHum cnyx6d Microsoft https://aka.ms/msa



