Microsoft License Terms

MICROSOFT IT0e daR A=

OFFICE 2021 DESKTOP 3ifareaRRIdeR 2021 H3fuecfharmn

q%\’fll”%lﬂd&‘l(l\ﬂH%Sds (tlTCIﬁ@IIHODOHIHROI’N"IOI’JIJ-(LGMI"ICISIS) dlq?qqll-ﬂ'r[ 10
ﬁaﬂ"llddl'dﬂ{QISdQId‘IObI{dlsHILPIHGﬂ|WWHH@IM'1H$HODIHHIQMSW6|

Microsoft HIgob [ Tee=IdTg!

SYIMNYRWRIB I Office AT dIRBIAUTEIHAT, TE (i)
Wﬁ?%ﬂ@ﬁtmnmmmmﬁmaﬂmqunwunws T (i)
3B 3R Microsoft Corporation (T, sﬂaﬂw%&luobsmsdsql afecaaamagal,

IS HTAAGTTERIH RS, SUD TG H U HID SUD)

ﬁ&mwmmm W@Feﬂﬂaﬂ%l Microsoft

RPN B GRS A CafSaZadd oY Microsoft TAfSaZaHdg,
3RS MU IIRB IR Microsoft YUTEIBATRG! Microsoft mﬂ-ﬁ@"'ﬂl

I SMUAI AR S aIeHhHHARTG,
A IR BT TS S Ia Y h T AT T al g eSS a3 e 3 g |

SIS YT IS HABRI, A BTG SARI BIAaRUTGANTTS, fTTah STURURSAY Office

I IRBTSUITERIH G |

T AT TR B ATY AT g R b T SR b | oG e aa Ul e e T TR TR,
i iR ayUie SIRUG AT SHTIR AN AT s q 3 Y Ia g |

N\ N\

TSRS AN feidh b U R o G R 1 I TR DH oI |

T3P RATHRERBUTAI TR BIIINTH D, U HaRggrdalde,
IR BT TR BTTINTHRAB G RIAURT 4 Haftfd Microsoft

T Y SR U & U R aR U Al e |

T USRI AR SR AD S TTATTa e,

IRIE ER R G R R RS EH I RN R CAR S I BRI TR AN mﬁwﬁwﬁaﬁﬁ@aﬁ

EN

A ARG AU BR3P [T e TIdTer T o %3“({\ PRSTITcd dﬁdHT%CaQQ

T eI B I UATI YT S b U SUaTIaIC I g | TUH ST b ST Th-Ta I,

o

T ST asmu AT S et A S A R au e AR [T e o e U S e

IR, RreRafesISeId), SircamRuitag |
1. 3AAID|



https://login.foundation-prometheus.org/en-us/useterms
https://login.foundation-prometheus.org/en-us/useterms
https://login.foundation-prometheus.org/en-us/useterms

a. SUGEIdT T8 3EU3Y Office AT aORURAT BTG ST I S AT FuRYd -
RfuafearTrg, mﬁm@ﬂwmm a%ﬁr%mmwemu%am

AfePIsgIan UdHRde, TocddReATRNHTS s HIh <y, 3M3H-, SIS shRa,
RITYEITH TR BT Microsoft 3EdH, RIGY, UETH TNy,
UEREACTRE LRI R R RGBT

e as e U T RIS R g o ST S A RS UA® e 8, dIdRa T8 g |

b. SffaRaaRId | TS argad e,

SUB D BTRIGANTG SR HUB A TR STANTHR B, B SMURURITFagfaemsf,
a1 SR UAH T SIS SUTNTIR AR Microsoft SRAAUERITANGIa®Tg |
FUIE MIFTEIAUG |

0 I RSP 1H S [T TSR arsdeh Ug auig e g MR g a3 TR A HR &S],
RS TaGIENTG - HHigusdiduru-TaaHaaigRISTNRTRIdEdTe, SRifds
https://aka.ms/msa UX Microsoft @maﬁmaaa%n

TSR [T S SO ATRId IR TG ST dR eI aU A bl @b |

(ii) fearsaalarrITATEalsifaRaduRis Tnidsgsdg,
QYA S R SR T a3 g |
(iii) ST IIRA NI I ITHE b g,

oI ST IS A S Y b AT TH G a1 o ST T AT S P AT h ATOITG |
aﬁm&mﬁum%@ﬁmﬁ T IRIHaal, siR®Iss, A https://aka.ms/thirdpartynotices

qid{gl\ﬂl*{-lcbdls |

(iv)  SSUgIICdaRacRETs], dISMUSah e hSUdN T B UG aHEUId (U HRaHh g |
TR e e e b a3 cyce S A quR B < h I e USRS Ta IS HRUd g,
TUTSIh e TS T s i AT o S AR ATHSH B < [T S HhRuddg |

2, RITITSIRI TN TH YRR |

a. SO S AR BIAS S CaNTTG, SYeATg 1 TaTe IS 3iaid,
THIATUHI UG SATZY (TS HURIGISATSY) TR TR TDHRA
(‘CI'%\HILHEPCONIthcIIHHIlJCdLRL«IILdIODHIs) HRUHIRTAH,

U I IS A adgRITANTh USO8, BIHABRE S,

fhqamumigasra A MigaaHiRai iRy dT ST TH-Ta N [T SRR b (Te R ETRT 13-
15 SIS SR RERDB RN, B TaaHINITh &A1 SR AT TR B (AR ISHh Ul b [eTa A fRIT |

S aRafdHaIFcdaRP! Microsoft AT AH AT SRITTAIS TS HRAY UGBTI T/




IS [P AN EhRUlaRd[dh g g elldlg,

ARSI ITIE TR D IS TIRTHIAB TS AT MUBIIETe g IS |

b. fEarey Isaerayd, fSaRy Hrelsuaiyaibaers dtRRRey (HifdwarsmHm
RTIH e daRRAR AP (IS AT dRBOUgUTSasaHig! |
P TS IR AU RIS P [Uh S ATSTHMTSIATE [SHIe Y e adhia, “feaga

TR HugIedaRyuel (@RS aaradgsra)

IR [ UNTTE oI 3 IR fh A e g IR s Al g RIS U R Ta R e R T amraag aumed
CAEIGIEL

. Ofae [STARUT-HIITATE R ARSI Microsoft

ERIIG S Ree| PV R IO TA T L F 1T a1eel 1eps R o T P R S e AR IV A A B T T AT R )
PRI RE AR HRD IS SR IMMTB R TTUR [SCTERUIB (AT,

TEATS A GAID YBT3 IBRAG S, IRAMTTETe I hITD -

0) AT TR IR AT [T - SIS TN T RATTG I,

(ii) SOOI aUR B UBTRIAH AT, SHB YIS, FUBITIRGHT, ABIATARS YR,

In -

(iii) A daRE I ARA®H AT (FHATHUHENTS THD B IS HR);

(iv) TG dUR B b U e I e AT TR G hRBTI B AT:

(v) T ARG UIN ARG U dUR B UH AT Uh R UTeh IR bR TR G eI dh ST o [oTUah 3
TG IR AR A [T U TR BISUTNT ¥

e dIRD B an IRUHY A AHSTANTH A1 gRIIBAIISUIRTHR A [T S UASIDHRIY,
RIS OTBEURT 2 (d)(v) PaedsrgHeNTSe;

TR (CTTHAR R U RS e [ AT I e A URS TN

AHAAGIRIS AN B A GRISUI N [T UBRUTURH [FE AORE D

vi) ER R RE R P C R RS RITKIC G
S S H U ARSI TAB IS AR TUITI BT, HIASTH D AT T HIIH oIS
(a) AP TAGRISHDIHTATS!; (b) TIH AR BTN BT -
~\ e\ =~ NN N N N\ e [a} N
AIdUcH b IUINTD I AdBRAAIAATS G Rl gRISTAIET: I ()

0 TR P ITURNTASMR I ® RIS GNU

I\ [ o\ C N N\ O

RS RAU STH A b dgdae g I d i ARSR A AR a1 IS [T | HTTRIH dTgT; 3R

~—~

(vii)
ELRE I D)1 RS | K| R G A S IR AR R B D R B RS | K| A A s o e | e op RN R R G op e B F G ks U R e




ITgfauT b e IgRIG TSN H B s g aaus bl AMfbANGT, SeT,

GAAH T RIFRIH AR B UUg AT T NTH TG R uh |

d. THIYH-IYIRTIRERT |

0 TP TUBIRBRUT [ AT GIRUTABR ATHI AT D ITH b Th 0T (Wi 32-fae 3k 64-
feTTAUT) SUAR/BHRATHITY, dEAITTHITHIHITHA B U U I RIS hIBIT B G |

(ii) THIAHAYA BTG |

e R A TR [T TU T ETS AR AT e dOR B TS YT T dlg,

A SRR UG IR ATS A B TS U N Th AT S U T ol 31 A1 S AT RTeh RS e T,

3T [ STARIH ATS S RATH AR [ o] |

TIUETS IIRAN e AR BIIYA N A H BT H 6 oI ST UG YA M T TR e T U e dOR BT O
gl

(iif) TYAATSTSUNRARHSUINTHRAT|
AU TUD IS U aUR B U UTdh b aaTUh S dTg TUR I IS TN ThRABTH B R TS,
JTedgl S ah e e [aTagsid A AT atR GG U 3w ad Al S aTg TR U N THRATTE g,

AR UGB UdB T TATS AT AT |

(iv) RRIUEINAD 90 feTH P aauHaRATITH A TINTH AN aahADh g,

AT TS U N TG Al TH AT S I A S A3 e 1t (I (IS UT N Teh TR |

AU T d IS A HIT S TaTTY 365

feAldm Al AT TR S U R UIeh [T b e dllg | 31ET-
Wﬁ&rﬂdqu\l‘Id’)dTgQ%'qug'tldcb'-lnld')\l'dvﬁll-lQd@ll?b‘i-lnl&lriﬂr:'sqli{-l@lﬂIisl'ﬁ-lnlqui\Sdlquwg'dea
g, A Thaas oI SaTSUaUR oI (IS Ha I daR b THHATS R R IR B (YU h AT G g |

(v) IR
RIS U b STUH e dTR b 1T I3 ST RS S g TIRTe o T R foh o

IRAB G | GRS MG U B SUINTH A UG

RS UIN T dIh S AU HRIh g,

3
VTSR IR 3PIS Ih b b [eTU b ATTTS |

e. aagerl'quﬁ|31ILI‘{-IIL*qu‘icblqch&lUHI(‘ISI\SﬂﬂISdOQdeSqIHIE;CbHGquI

(https://office.com/backup) TZY3HTSIHITPB IR R ITRIYHAUD TR S -

31Q'1I-N-IIHCOILI{CM“W-Ig>C¢€Id9r>dI{-IHILdIOqu‘IE‘IIWWHICIRCION\ T3 dad suufady

ANTHRADH G |9 SN TAB ISR RER I N TR QU AR e dOR IR AN g IdTe (URT 15 &) |

3, T I RITFIARUT [SHYRIG UGN 6 [ 6 a1 G AT e dR P IR a3 &
(EEA) FUTGfhaneTaiRed EEA SHTRiPOiqRafam e e RIMdRdeaTs,

SIHHCH e doR BT 8 H B R USRS AN T b IR N[BT S IUTATH TG T |




a. S A aRUIHe daRHE e aRM i ST 3O S AT Ry R e TR G RIAH g,

a'q’aluobdmm|$HH|<37c||5d|$ﬂobH|WfCEéW¥ﬁﬂ@4Hldecbw¢ds [RITIRUHCdTR 3R,
IS S AR B ISUARIBRIANTTG, SATG G ol o T - TI4R=IaT Office
daautsiazaRnias R e g aemiau™ugd,

QHQQ&‘IOI‘?Ii'H@IICIHHGHCI'(';HMIWL,ICF)H631'j®|u$'{-|'{-|IH'qu{ObMI"Iid{UIddqq\l‘Il—Nﬂl‘j\G\ldI% |

b. fP TR RAGTRIA B AR 8 - S I I AT [T MU e R Up I ©-
SATIIE TR B TH B IR RaferaraT, a‘r&nq&mﬁwah?%ammwmwvnmmqnw g
Afpex 90 feTATsRHfIHT8! (RIaTagTs amRf[Awadis lavigy,

m&mwmmmwds) mm&mwwwm,

dlaggIRISasy "ARIdEdSaRy” ST |
WT%@ZR@WQ@%HB?WHMRMM¢M SifteiReTe, 20 (i)

IR ARG IS A B A3 UANTH I8! (i) TS UARTH 1838 & R R U g Aol |
ERARS S AR TIR U daRD RATTAR TP AT, TD QR TS agag I dedaRgc g |
IS AR P TS U TS A B [ TU S AT b S AR A6 | hRadhd |

4, Y-, ST SUINTH g A | TS M- adig R TTHg @YUlg |

IR B YAUTISTH TS YN B IATHISTBRIBT3EH-TEHHR g |

EGLERER  REANES ISR R G RS R IR e GRS cRatape fapaa) RfaRs oD G| Ra e | o

IS AH T HIRAB AR D G |

ST UD A BRI BRI IR BTSUTNTHI B HTISHSTID g H d e e [P Microsoft
MR YA https://aka.ms/privacy

A s E s e ARG U3 U TGS U N T dig e b R afIdeIG RIS Microsoft T,

SYBTSUINTSIRIYUB hIghdTg |

5. AP T AR SR H T ST AR BISTA R A D T SMUB TATHI AP T,
Gl'q’&luobu|H\3|r4c|c1|$HH5WM@W@W&F&&®@w&IMMWH|or><c|§gd
eI afGaNTaR R AR BIS TN R Ah (TIoTd STUg - cHdmde e, U e aaRdd:
Microsoft

Y HGUINIIHHUhhR b3 Ui b A A SATS TGS b T Tsh TR UIh [ Teh AT XTI |
I IR DI AT D Db gRIHG TS T fsh g T |t i fRufad,

AR agETRT3TEM-USMHe T, dUEeRAT, TUHIBIFSIR SMS Hadrlehargdbds [Tfhau

(TSI I SATSaHUCH [H UG ATa h b RUTG AT [sh JuT)

PR IRAURIAAH TR (e [Ah I TG dgRolTd],

RIS S G ARG auRad-Iageds [afdafhauswaredre,

AT dIRS SBISIHUT Microsoft TIHCdIRBRITURSRIAT Microsoft

It AR NI R UTR BT [T SIS cRAC I e AR D I b A Th AT,
Eﬁaﬂuob|c1|sHH|opc1|5d|swxg5c1|swomglgob€ TR TR BTIINTH R & R SAf B dRURS T
G [ A NG G oG | IR Gk | A

RIS UG aRIH T8 PRAg A HI G [ AT dUR B B HBIAD (b ATHBATICST |




3T T ATR B TS AT AT T DB R o [T HTE S Hi g |

A Ao U T g D18 [ RdTe [ e TR AR b 5 AT TS S TG |

K 9ol Sl e o3y R B | e R R Kt AR TR e R R S [ o) R e | S B S A R R B RS C R R LAY
https://aka.ms/genuine S [BaITATIH T GC IR 3 6 SRFATSH IS AdE U A e | Sl

Microsoft Qe dIRbIUTNTH ISP I [aRINTdI-Th 0], g, IR IATuTdg b dlg |

6. A I AR AT AR IR G AR S TD S ah TG,

IR ITIRB SFTASTURITUTH TR | TISUShad Microsoft ATHTIGH TG IITB I g,
RSB RATHREIR D, T ATRBISTI TR D,

AT S ARG g TUH RS R T TS Ch TR IR A8 g |

7. HrifaesiRfafaufaes [afe s e daR G aRar I foies s ST TeT-e d -,
AU I IR B Ih A AT T IbITD g |

TSI IS I IR IR ARG AT eR SR SRS dep T a3 U Teh TG 1],
foraviae, sifarsuamTamaret, siRsifarsuaTRarmfas T =g |
fafaufadeihaRA GG RIGIIY, https://aka.ms/exporting TS |

8. Terd]

a. i eI aRATe RIS T RP o | STHARURATHE TR 7T,
. [N

eI Ul b eI S ATS T AT IRTRITIATh d & U b |

R TR BT UARIRITTIAS TR GT [ Microsoft U BT I SRR P b TeT,

Microsoft IFIaR=UT TS AqUTHTUE AR &b [T T q g IdaTaU e h b dle, Walh

https://aka.ms/mssupport Wic;vl'@ﬂ%l
b. U Tdsh ARG TRITAIGE RSB IeTT | Microsoft

[a Y mN

SRR TS S G ATt daR & [T g IaTRIaT UG RdTg, ST https://aka.ms/mssupport

Raffdg|
9, IR, SRR, IUN, THIM, SMRUfHATI |

a. HIfHdaRS SERMARGRAGUHATAATE AR, Microsoft,

A ST (R ® [AR G dlg e G IS A P e AT AT IB THU I o [dh A g 1T
A, SR BAIIC IR BATITGH o-aTa! Microsoft ITAHHafdE |

e (o Y

wwa‘llqd)glildﬂ?ldﬂ\ﬂI"|C|IQ'1I{-I4-I%¢IIK 6HRI"IQ-‘QIIObIOIOquIﬂ"I"IC#N"ILRE;I:Idlﬂﬁli-IHB‘IIQ,

IR TR g g, ATSll Microsoft,

OIS AT ARSI R B I I AU NI IS h R (b haa=Ugidlg |

[a}

A AR daR[E 6 I e ST Ug AT U NTH A e dORUTEdRATg, 3R Microsoft
AT b TR UG Y dh AT UhR U HdRITE & [aRIUTg M WR 90 fe-ideaddig|

TS MBI HTIREIDBT 90- TP HAfRIFERIRNY Microsoft GRISITTITRGUTG g,




AfafarEiaRTe!, 9fch Microsoft ST TG IdaR UGG RATS ISTH3Y 90-
oS afhERMAMATIAEEIR, 3UdT Microsoft B3R STUG MG AT, HIsHIUR®, 37,
IR caire R yRnes, dfededasgsafdeyamadeanhr 30 faqds,

g THA NG HIade g It diR e RIFIdRIG A HdaR e b THI s de |

b. 3RHHRUTITA Microsoft, TeISUBRUTAIIAEICR, s -aayaRel, MR ¢dlg |
Microsoft mﬁﬂﬁaﬁﬁﬁwﬁﬁmﬁwﬁmﬁmsema% S earor- e,
fpHifaRvseE Tad e ugadd], SiRIR-Iera—Rmiids |

B3| A R B D s B G R T T A TR S e U E A R I S R ESISIE A B RIS IR

TR B I daR I fafidh e TaHR g SRS g i I,

g eme e RsgHae R |

TS UGS T b A SUETH dad SaTIH I THAdRS [ STaadh e, dIsH3IaUharacg,
AR SEfargr, AfeaaismdaasgufdeRibedaRaN, @ IsgsrgauH e |

c. Tfasurafe Microsoft, TRUSRUTATIAERIER, SU-RIAdaR G REwrgTedTs,

Alag U=, a1a: (i) farTfrIeh o a e dtR P Ig o< ATa Gl T, T (i) JHCaTR

AT G T S AT, ORIt daR I - ST aNTITYT) S TUsaIh TSI, Afedhisalal, Alere|
fEarzafafdaEeirR @RISR dY Microsoft T@RIEIR, @ Microsoft), TRaI,

T AR R R P Ig o DR A A NIdh e, A3ATGH [ IgHTTSI, dfdad!,
Aeriaddg | UG URIaR S I aIh s 9Ug ISuTag |

TedaR A IS ARSI IGRUG TG, HRMUG I IHRING DB I8 ol 3aT-
ARSI H AT - TN A g Ih g |

d. IHIM| Microsoft, ARSUBRUIHATATATS R [CRGRTIG ISl aTai o HTHRETd, TfaATa= e -
qUdRIBISHR, AMUsTHHdaRGdsd, STTHSAB [BUIHTGdgd, paHiRigidedsd,
WuguaraIe, g, favly, sruae,

B3| L A R el Fe R s | R R B G RS B | L RS o A e N | R T RS EE A ERS R C L SR A
Jetafgsmurauuiaaeiargieag o,

FE AT R ST B Jh D IR HRATS s a1, AfG Microsoft, ATTSATSAHIAITSRICR,
IREIEA N CEIREA NN BRI S I DER CE S T Eru e T IE ta e
ORISR YSHTH b, GRUIMH], TrsrafadibaigeurkuRaiaT i srgafaTsiad,

e I dTe o A IS [ SR U TUUR AN g 137 STUh TR AT 3 TUhT Microsoft,
I S AR HIAATE X (R A& T BRI [ SAIGdTe, Hoe g A8 YUaIhR-D I3 g G,
G R DG A R [ S R A A RS ]

AT ST AR [T I R[edh TG ah AT, < $50 USD ) |

e. TRCISIRYAATIIUHATY [FaRATTATIE B, TFGMIAUHCIR Microsoft TUTEHATE,

ST IR & P UHTIH B U TG AR N IR Microsoft AT faai BT IaTa-Tdb <Tg I,
Yrf I e TR P SUR U A TS e eR AU b ATg all 3TUeh IS Ueh U H TS X IR ep 1aTo)
Ff BT TR T TG ST § - AT e IR TR,




AT gl feTE ST e TR 3SR [ABRATISIRSY Microsoft BIATITHRATIS BTG |
I SHTIH T TR S USHRUTIR UG CRIG [ e e e AT ATe,
WN@WWWWWWM|uHohedoh|31|d4uobd|slﬂobd'i%fG1HueHTt.+c
CUDERTAGTS dculcigp\fll IR E AR C R E S H S R CARER)

Hl'é'd&{IHIIUIODCIIQ'1®|Q'1°bIHHIUIU?IIdHOIVIE;I"IIdIIG'\|
ISCII$HI"|4-IICIILII$%CIQ'RH31IL{C1°IS<1I$HOF>HIQ\‘5qﬂs‘olcbilk‘Ikl—{dblldlﬂwnl ﬂ‘\IW\Iﬂ"iquQ{-iQOBCfNa?qdlﬂ

MU ATt dIR B [TUTRE I AAIh IUT DS [TfE Microsoft
IR SAZIB AR AT B IR TR AU IIRBIRIA P ATE, df Microsoft TG IEUH DY

(i) TSR CHIMRGATST| (800) MICROSOFT TRETHHIGRT: Microsoft

UeHYAIRISIATIRAAGHIETHY, 99 Microsoft 4, Y&HES, WA 98052-6399: T

https://aka.ms/nareturns GRS |

(ii) TRY, AAYGANHIHT | Microsoft HTIRASHTIRIAAHCS, AMEHGHADS, I Microsoft T,

ARYH IS, ATSES, THfe 18, SRRASHUTGRT: T https://aka.ms/mssupport TR |

(i) AT 13 20 58 TREATHHBHTIAY; Microsoft Pty Ltd, 1 THRIS, ARRIEE NSW 2113
W%umﬂm T https://aka.ms/mssupport TS|

(iv) ST | 3MTh GRHYATIGM®RAId Microsoft Tgai™ https://aka.ms/mssupport TRHYDH PN |

10. i MIGYaRISIERE s (A1, T CIgUH HTuIgAg AHTUG TaUIH HARITR),
TGP RTINS SR FATH T AT |

THIMRMH e [PeIRIGHIIareg!, AfTafeiameidiediemsiked 60
T S I A BTG < A gHIg #Ruldg,
TSI REA ST GH R TS G IHEARIATH T (“FAA") BAgdSHRGTH T RITRH
("AAA") TSI, 3ROSR AT A-Tg TSI |5H8bq\s1|q,
U eI AT TSR IYB U HE T [SThT3MaIGdhdd FAA
& AT TR RIS SR [ FARUaRH®H G H, FATH-a18 S HEARI], Foluei-Io-RauaRH,
@Wlﬁmﬁf SHEARINIRIREANGE RIS E R ISR
rygRrHiueie gl ds e Tde I agdibadreHe egafd ieie | "89," "gAR," 3R "g4" |

Microsoft, SUBRUIATAT, AU RS AR 3IRITh I H I aga =T g |

fqared I dOIQQISObQ-RINHdg?@-QIIIHﬂGI “faarg” -ZIGQdd"IIOLIIHObG I\11CI"|I¢466I'{-IC#7CII6|

sﬂﬁam%ﬁaﬁv%aﬁqﬁtrhmmmm a{w&maﬁ? Microsoft
Wﬁﬁmﬁmﬁwﬁ%&idaﬂdﬁdﬁwaw b, faqToe, faguH, 9,
3T R IGdhaeH, fafeiT, arggergsede, Riamsmud, sTasagagrdarsiie,
gARIEHRAR AT palgamauarsifiieRIbuadaaydRdsdfaaKiasissi |




b. UgdfdargmMIfcay 193 MU s [AdTe s SIRe AR S aaTifa IS dg s hRudb g,
def S AATRITGATG D! U.S. Haifdargd e s, ATTN: LEGAL DEPARTMENT|

i 3MIHIAATE Microsoft Jgdl Microsoft Corporation ®IH@HG, ATTN: CELA ARBITRATION, One
Microsoft Way, Redmond, WA 98052-6399 [§HAESTH®RIC, - 3O, UdT, 3TIhEUdh b adAlg,
FIHAR, SR3MIARE G | https://aka.ms/disputeform MQQOIOHWMLM&I%I

IREARIMRPE [Adredigaagiedi [afe fAaregagidldR, ad 60 fidare,

ITE A R IH g |

[a

. dYadaRIPIciddbed [[qaTg® RESHUNSD [,
H%&Wfaﬁ&rﬁ&ﬂ&mggmmsdlm&{ﬁﬁamw (A RUGHAITE,

AITY B T BRI AT h g HRYSTRIT King County, Washington USA dfg3aesifadrg
Microsoft JeHaYgIagRIb IcHeHUIRHH GHIHITH ] |

d. AR | AAA GRISTH AT ISR o ST TH SR ST T
(trrtriﬁaluswlucdqecbloulwldec\uﬂldwaﬁmiwm SYIATAATGHIRIRT $75,000
USD TTsuRi%Hg, AT I G TaRe U S aa e iR P T S HTA ST B R T,
&IMHQ@H&)HIGOwaHHTﬁTIﬂEFI@ﬁ) IH@WW%’Q, https://aka.ms/arbitration a@“CIT 1-800-
778-7879 TRBIAD [HELRAIRHBRADBIAY, https://aka.ms/arbitration TRSUASITUT AAA
TaHEHY; THDH B AHIARTRITITS didh! (@ISR IMUSBIATE Microsoft dTYg, Al Microsoft ®)
TS| $25,000 USD AISTUBERIRID [AaTGH, GRYAATSC[TD b TSI ERIB U {THA-
A B Th IS I RBRUTG! [T TIHIAATE Microsoft Ig,

ded R iafGrTagaTs SMUd U ARG BT ct (@1, STRUG AR, AI3TTh HaIhTERIT)
AR GHRHARIH King — County, Washington HgRTT | 3T |
ﬂmkdv&ldmdab{-lHHsnI&Ncb\loulro\td‘ICNC\H@I&‘Ii?ILj\IrHHdeQHODdI%I
TERRIBHAAHID A G Ta= U,

IR AANIH TGP A TP TT U B AT TR RIE TG B ADB TS | AAA
i sidild, faams i ieas myrdRRas-aaieRAoEedaR |
Qa1 ST UTTa - T ST RURATH ol -1 R ah | AT H RO S YT @R A ARSI B R |

e. AR ARYITA |

(i) $75,000 RIS TG AATG SR ARG AT (@7 Microsoft, AfG3TIHIAdIG
Microsoft Tgdl ) TRASTUGHTH® GIIRERABIReH AT, TUT AAA

RA TR Y[eh IR BTHIYITATSH T |

i MIH TR g aadmaugaeAR S ifda iR d U RO IR I3 R RBIC AR,

MU RIS (SR “3are” HENIdIe) dhadamidg,
RATRI AT IS A TRITTRATE, SUSRUIHH TS Ry SRR edlg | (@ Microsoft
IfE3MIBIAATE Microsoft HHTYR) <:, AEH: (1) SHATSAT $1,000 HIATS [ATGRBHABTHTABI; (2)
gePIgad), SMUBIAHCHIBI Aaeh BTG, 3R (3)

3MUH I RIFIRIAS AT MBS [AD [SiTg-TSdTd,




TR SRS YR BRI ATE B AD [TUS e U b e e ([Ivsag s siRarTaiaiRa)
DIufayfde |

(ii) $75,000 USD AT SHAIGHIH[AATE | AAA HITIHHISATRIEH 3R AAA
SRT TR Y[eeh SR B YD [ SHI=IRIaeH A |

f THaN® AR qRREAT A |
3TIH AREARGRITYCIAERID I ATHEARIATR T 13 HITHTearaTaare @fgsauRifddeasisss -

o\

TS 10.2. W) IHHITAUGAGIR BT B 1B U aY e 137a (b TR BT A G AR T | 30T,

SRR IRRIG AT TSR |

9. fawseaIgdT I[AfGURT 10 (SeHfIaredUTR B RATSHIG)

HID g I HITR ST AT Y- UTSTdTe, ARIYTHTRG

(@IS ET P RATS HRYE g AT ATS TR RN ),

RyaTug s e SRR 3R A YRS H TR IR UTHYa= Ui -
AR UG I STAE RN, TURT 10 O-IRYUaH sYad-Tas e |

h. AAA FRodiraufaRiy Iafeagsrgay AAA
SIS AT A UH TR b arufeRIeHe, dSaap IS I=Ridedrs |

. ‘T‘ﬂq HWW@WW Microsoft Iaf¢ Microsoft
fageafarRarsmiediefasaRaredrReRidbare, da3g3aeH Microsoft THUER |
3{=YT, Microsoft BIYHBT UGB,

e SR HATATRITIATG A aTd T e UGB I - & HITe b g,

IRAg SIS AIdT SR RIATGRIfdaTG B I A b G D TagTh T |

11. SHIIRMAIHT AR, IYB AT I3 e¥aIaayiaraquiaarg,

A sreyd R feRaursmRaarHsiRefaug e e T U e RR TS,

SrfIAufca i, RigdaRcIe b sidtiafbuuadsied, SrRigidib IR AT,
MYHRTIATCT (T, TR IANITH TR, Ade ISR IS TS THARITR)
FHIGRIFIRTEN [FgaRIoTH, HORaRs faqyuaUriuR FAA HIFUHUREAR |

12. Jedd, SR ITANT|

I AR b HTEIHRIUE AU S A e daR SR AT o [ B g a3 b AU B f S AT Ig e ddhUg
TAB AT DH TG IS | SMUDH UG IRIUINT (J[ewh 1fea)

MUH U GeRATE CX TGS S YD IRTd oh e M|

ARG IFBYAUTIS e dm BT HH AR Ug R G G hRIDB IR Qb TG daR B ITINTIR
P AT HTAB HATHG AT HTUG S TG Tdh g 1311 (i)

Y RID ST SR e eIeh 1R b I SR YRTHRA, TT (i) AToi-eh/

b G B [ 2R | Ffs | R RN B Toke oo A R 2R ) ORI AR o o D3 IO e KA Ra e o) R e TG IR Fe TG IR s A DU FA IS S




O\ Y

5218 B [oEG 5 2R3 2 o Tkl o 2] PG o Fls [ T | R | o o) R ) | 2R T [N RS 1Pl L3 R ) IS RS A 2R T

N-chdlgl UG AR D] H{-i%ODQUII.d')IdHHI‘IOHIdHIizId'), ﬁ?-?ﬂ“—f, gI3A1Y-

AN 9

a. Aferparfayfaaraal
QP ITINTTH RTTER I T I 3MUB TS AT BRI & TR A RIT TR dhee | T UTRETH B FToReN g |

b. BRGEINERINIT

c. AHITINT | A AHITINT GRS TR R dIR BT A b [T 3TUH T
GRS SRR AT BHTISTaRH [TH AR STaNTHAg b oY, YgaaRSIS ARG,
ANSARD T eRaauMIafafaH & ST d ST = dT 3] URTd ol U SH aUeTe HaN gy |

d. FASTTIAT| P STAIT" TIHRUIB U I e e R B TATS STl h [eTU 3T h TTh
"CANEX STIGH U BHISHTaRI®E | CANEX SHfIFHdUce:

* JYRATA (CAF) I (FafideiRieded) iRSTHURAR:

o\

* JAIHTd (CAF HIEHEH) SIRITHUNRAR, JdhbuReHIdled;

+ g eI TSIadATH CAF ARIRAg3IRITHURAR:

* -l TB b SHITIHTRETH, HATSTTHRI (NPF, CF);

* JYURIRIITYTDH G (MFRC) PIATHRETE:
* ATPRIREMAHIT (DND) BERBRIBHATRAIARITHURAR;

* ATAP STTARS CS YA (RCMP) FUIRASIRYIHHARISHRSTHTIRGAR;

* YT YTUA A TIHTST (DRDC) HIATHIFRETH SIRIABURAR;

+ IETTAATUIBATST (DCC) HTATHFRETH RS TP URAR:

W N

* AHGH-d / P (), Aftericdd / FHSIIRITHIRTR:




* NPF, CF WTh B UNIRSICH: T

* MFRC pURIRGIC |

14, SUHIFISHIISR; Stafafdydt g8 e UGS auT e HIHRID IaRATHRATS |
HTIRTSHATGRIh Tdh SHT dSUB IS THI TS B R d S S ABRUTg g |
YA R AR T 5 Tg, 3D SR IS G RUTg s g |

i3I D ARSI BTH AU BRAB A Ao o, IS SHUSTH IS BRIbI gl agrd |
ITERUMB T, Ffg MR uferdaaaaiteatReRiasds, ARG AANR TR,
JISMIRATUTIUTHAT G e

a. ffeciern| RfAdarer” sdey, Microsoft
Y A A ARATRITITR dIgRTUG S ISTHaTe U URIdR S [h e Hg |
| R CB R G R DEA R NS NGARE NI CIC I G

3T SHABRIARTHRARANNE TS SUH GBI b e IS UHIGIN TR b SR |
ST UH G SIS RABRISIRUTTH RIS RN T R ale A TH P s G alaTa R dTg [[IRITAROR:

0 IRA, TR, THIFHRITIR BB SHR AR HIB TN, SRYRT 9
BRIMRIS A b agdAI= B RIB A HdHAT, aREY, SRdlnRul, 3UH,

(i) YRT 8 31X 9.e HIfRIRAT Microsoft
DRI HgsdHifaaisiie frmssuiae e sredis;

(iii) Y TS S UHIFATH B S UHIGITRCIYRT 17 SRYAdA TG IaRYRT 18
N TR BT3RS UTRAR R,

(iv)  GARSUGRITHIRCANgIdTE,
R s TS SUHIdd b agaai s h e (b ATl [SUSUYRME, "3dg"

HRIGHATEaaRe, FRIBIIT Microsoft AT Sag A HIdRATRITTHTG A RIIaRENGHGRdTR |
YU S AT cTclTab U ARATITATE -

iSRG rrsafiw e crgmarafaseusafayfdeehars |

IS UGB RN UETIR B aIC IR [ g STTde IR A AdIB b Ia S B Idlg,

At TUS e S AR AR Ad A b IR RIZ |

TS SUHIGTG T, Hagd3MIH ARG UH AR HTAG TG RIBIAT,

(aka.ms/acl) HfGarexdrasied |




b. HIST [ZeCUE daaHR D SUHT S AT TR T THIIRATE GBI |
TS SRIFHTIZ CRACHYA: IS g, TG ARSI B TSR AT B |

c. RIfTY [GHasfPsRiad Hftasiierewm, Afemfayfaema:
TR R G ST TG U A TIR AN e !
IS e 3O SRS AR SMURAR I, S t seaHiadbdg |

d. SR SR |

Q) IR IR TR S e A aR A e T TR & [ d ¥ g [ THE AT,

SR AT R B ATIU TG ISHdTal Microsoft IrRiHafide [gTdife, fearsafmidrmimo-edT,

AN\

3R Microsoft, ATSUIUTTH e R P IS H D IS THS AP dRUR D ISR gl b d |

(ii) TR T IS BR 3R], S iaruRdlal,
FAIG TR TS YRR T h AT AR & creb U H T arRUTa TR i, A1
Microsoft, SUTFHHITID STURIRSHHGREI |

qdadiaeadaeHy, fSarsafHiarmio=Tad], a1 Microsoft

AT ATIRAT B T aaaHI TG RE 1, Seafes e U deTdad aial B3 a- b,
T gfig RS H e b TIGRIRT ],

I S TS SIS YBT3 ¢ R SR SHTUTATSN R IS dTe, FRIRUS U TR (4TI A dhdle
([@AUTHIAT "Bl eTaandd") AT AR ATe &b SaHHA A S AT - HARRITIATG Al Microsoft
ERCAN M ARG D

e. SITIT [T ISR E g,

ST HRE AT e dOR G e bR A dTRIRE S ST e dUR R UH AT aTedT,

AT Ag AT TR PRI A8 IRl [ AU H a3 b IRId BT a e
USSP IS AP A B AT H dIh dRUR HTTIRTH (TR AT S U p A S AT qUR
e R g vfae AT e ad dg SRS Te A iememds |
’CI'%\HILH\SIIuHHQ&dngI%dWHMWMIM@TW?FW’%H@W@MWWW
faramT, A3 office.com/backup TUHCTIRS [9d MUY TSISTAISHITDB R,

IR IS TH AU IR SIS A Pl S ATSHUR G TR G- RATUAHR-oh 3 &, R [ IR gyl
THIGH G [T HTTAIHRE A AT AR g g U e daR U aTg, eRT 13 AfeiRaiR-
TS STIRTI I LRI R b 3T H SUURTIRAR e alda | Microsoft,
SURU-H TSR IaRTa], ReAdsh dITGIG I e TR SRSTUH S USRI Ug g e [l Uiy
"PIPC" FTHCATR BT HaGHITAATITE B dTe (IS SITBRIBITTYRT 8.b. ST |

15. TRCGSUANTUIITH | 3T "ERIUANTHIITH” B TH S e a I R BTIINTH b eTd
RIS TG TN eY RN IR YA NG dig a0, ATUBIGH g a8 T;




[a o\

* SUUTETRIHHAR e RIEIE QI\SN-IODHIQ-I{-IIQ?qHILI'CdQQk-ZIqRHwHIq Microsoft

AR H AT S e AT aH S b U e doRURA R T STR a8 H [ UHE S QRaaraT; 3R
. EVE - - E?VRE.VEﬁ?,

N

d”lkob('ﬂSHHIq)dHI dqi‘ll‘Id’>(‘|I\FII${-IOI’>HIJj\60I?Q'1I$HH31'1®|‘<4<19C|6CI3'IIH [ qlddlcb\lﬂli;@f{-lﬁl?d% |

IS USRS e D ISUH TSR g [0 STTER A T T A T T di b AR URA g aTTa
CIEREIRRIESIERRE 2

16. TN RGP IS HTHTH S, AT iTeeRaiGdg,
e R b e AR ad HTYRRARUIG Ha IS Hadle,
IR RR P G et B N RIRE S R N R E AR IR 2RRe et b

YT STRY T e J R IR TR e IR SR T RISUINTg o Aol ol |

17. TATHSTIRURIE [ (AT IHIATIGR) JUANTD Y, ST daRea-Tg 1 dddo
QTR =R “NFR” TT eI PeURrgde)

3 af B A aBISUINe hRud g [Heidh (ATee AYaTIER)

e IR BIIUIN AR a3 IR TN AR H o T aTolr T |

F U IIRD IR SRR AR Il TSI dTg |

TR U dTR BT TN TR TP ISR UL &I g I Hdg |

TR 3R e I afse T surafhaumidhas e Ry TRafb s |

SMUHUTT TR U ISR S e drarRrfifieRATRafddem s iad cug s drs,
TieUeruraraftie RHTRIuR STud e AT d s cq R d B A TS |

RI&UI3{a b AT G URRS Ul AR UTTah UfelT, uﬁwmméuﬁmmﬁ%ﬂamquqsmum
SHsayHRIRiGHidRidedb aace, Jelib-TugediR “oiNTg”

S TA MG aRTITE SR RGBT R G Isarel, SdfHfedarerad @ifidardafed) aelerdre |

18. gafadian- | ISRt atRBYATdaidH, R, Siel, ATSIgd- Ko b Ul
("gaTaaih") HISTARTHRATIAIG G, o Microsoft STARBITHATR |

KRG R E R | CAR N U CE N R R E A

B IS S e | L 2 KR R SR CA RS NI AR | N 2R R 2 2R Gl A
1d|dmlwduqunmmsﬁa%aﬁwﬁrﬁlmﬁﬁﬁwmﬂwmﬁewﬁmﬁ%l
w&@ﬁwﬁaﬁunduwdmwmd% Lj\dldﬂICb-I SR

\5{-IR°LIHHQI-IIObk‘IkGHNS-—IH@QUIN@hlstCI, faffedarenad @ifrdardafed) arelede |

Li\dldﬂlob"lI°bI3‘IL4"|\5l4°i‘NUIl—N%¢IIIL{dOI‘Nd?

TSI UHRUID [ [ - RETATT HIT I Ah D g HARAT G MR,

BB TG [ TSI S AR A AR ddh HTIRERATHY B BT quiERe | Microsoft
Wﬂ@ﬂ]@mﬁmlm Microsoft

qaiaaid-i b [TeHeAdRIaIUG T TG 3T Microsoft HIgagaiaadTh e C T,




aIeaufdfharcdes (“IaH=H"), AT Microsoft
IRITH IO h s ggafTaihaHiais AR e T maa s fiieReds |

19. &Mﬁﬁ?&ﬂaﬁm|3¥r31-1®|u$31d4|dqqcrc|<c\qumor>|4|sd|c||oba1c1|d| Microsoft
Wﬁw@wﬁmﬂﬁ%‘d M, BIURTZE, TAUTRGIEHT, CSHTD,

NG HIue], IERIEqaan=a=ur Microsoft m&mﬂaﬁawm
%&Wﬁﬁ%ﬁﬁﬂﬂfﬁqﬂwdwswdl DI, TSy, ARG,
RIGAHITRIG [T 3T Microsoft B8R, TdTd, Jaamvfafehar,
SRR AR TE3UTE, WERifdal, T=R, SquIe-T,

IAqUTCHAfP ARSI YR BT UINTTS, (‘Ufafshar) UeMdde, armafeHTie e,
A IATSOufdaTeddIdh Microsoft ﬁmmmmwmmmﬁ
SATUE, YAUABTIID IS, STTRTHRA, FTR A RATO G HRAGTH UG RER |

MR Ruldfhargial, SRIGH A=Y Microsoft

G2 | o0 B G S B S P A R R Ra 1Tl RO RR Fe | I8 3 B2 o R A I R RS e | I KR G S R R G R S B R A |
FATS, FfhgHsTHMIS mfafharnfidsds |

20. BPUERCHIB RG] Ww@ﬁwﬁqﬁaﬁvﬁﬂhmm T Microsoft
GRITGMIB TSR AU gRISTINTh ISR A GC AR YR, ST, ST,
AT, AReverrRE s R
mmﬁwsﬁmﬁﬂqyﬁ AT, ST, aﬁ@mm&lﬂaﬂ%

(ST [oh [ S AT AT IR, T Microsoft GRISTIR®I, AT, ST,
RIS NP TSI ITENTE B | IS U AURTAPETE https://aka.ms/useterms
RO dTR B HTARWBIS T - W - FHBHARH, TR AU AT D e THR g |
IR AR B AAISA B IGSTIRBUATERY URL

TRUTRG USRS A im ORIl i ThRadhde, ARMIUHTHR-b I HIgIdg |
IR g [P aaRARI a3 I3 Ua TR g dsmufm e ifim s e Rd e dRIdidb g |
TIHEIE [h ST daR SR UATS N TS U N, USSR TIH D NS RId o IATUd®Rdg |
ERIR G SRR G Bl A A I a8 AR LA | RS T RS 3 AR S G| N N ERS R IAR E

Microsoft Ta-adI Y= https://aka.ms/privacy

Microsoft @Tﬂ&iﬂ_q"%[ https://aka.ms/msa



