Microsoft License Terms

JIMUEH3NOHHW YC/TOBUA 3A COPTYEP OT MICROSOFT
HACTOJTHA BEPCNA HA OFFICE 2021 MNMocneaHa aktyanmsauma npes centemspu 2021 r.

AKO XWBEETE BBbB (U111 AKO CEAATTULLETO HA ®PMATA B CE HAMWPA B) CALL,
MPOYETETE K/TAY3ATA 3A ObBbP3BALL, APBUTPAX N OTKA3 OT I'PYTOBWN MCKOBE B PA3/AEJ
10. TA 3ACATA HAYNHA HA PELLABAHE HA CIMOPOBE.

Bnrarogapum Bu, ye nsbpaxre Microsoft!

B 3aBMCMMOCT OT HauMHa, NO KOWTO cTe Npuaobuan coptyepa Office, TOBa € NMLLEH3NOHHO
cnopasymeHue mexay (i) Bac n nponssoaunTens Ha yCTPOMCTBOTO UMW IULLETO, U3BBPLUMAO
MHCTanaumaTa, KOeTo pasnpocTpaHaBa codTyepa 3aefHo ¢ Baweto yctponctso; nawm (ii) Bac n
Microsoft Corporation (Mn1 HeroBo CBbp3aHO /iMLLe B PErMOHA, KbAETO XMBEETE, NN aKo CTe
durpma, kbaeTo ce Hammpa ceganveTo Bu), ako cte npuaobuam codTyepa oT ThproseL.
Microsoft e npom3BOANTENAT Ha YCTPOMCTBOTO 3a YCTPOMUCTBA, Npom3BexaaHu ot Microsoft nam
HeroBo CBbp3aHoO AuLe, n Microsoft e TbproeeLbT, ako cTe Npuaobuan coptyepa AMPEKTHO OT
Microsoft. Ako cTe kaneHT ¢ KopnopaTvBeH AnLEeH3, N3NOA3BaHETO Ha TO3UN codTyep e npeameT
Ha BawweTo cnopasymeHue 3a KopnopaTmBHO AnueH3npaHe BMeCTO Ha HacTOSALLLOTO
cnopasymeHwue.

HacToswoTo cnopa3ymeHune onvcea BawwTe npaBa 1 ycnoBusTa 3a n3nosissaHe Ha coptyepa
Office. Tpsabea aa nperneaate UANOTO CrOPa3yMeHMe, BKAKOUYUTENHO BCAKAKBU JOMBAHUTENHN
JMUEH3NOHHWN YCNOBUSA, KOUTO CbNPOBOXAAT cOPTyepa M BCAKAKBU CBbP3aHWN YCNOBUS, Thbid KaTo
BCUYKM TE€3M YCNOBUS Ca BaXKHW U 3aeiHO CbCTaBAsABAT HACTOALLLOTO CNOpa3yMeHUne, KOETO € B
cuna 3a Bac. Moxe ga npernegate CBbp3aHUTE YCNOBMSA, KaTo NOCTaBUTE CbOTBETHATa Bpb3kaTa
KbM TAX B Mpo3opeL, Ha bpay3bp.

C npuemMaHeTo Ha HaCTOALLOTO CMOopa3yMeHME UK C U3NOA3BaHETO Ha copTyepa Bue ce
CbrnacsBate C BCMUKM Te3W YCIOBUA M MpuemMarte Ja ce npejasa onpegeneHa Hopmaums npm
aKTVBUPAHETO U NpW M3M0oA3BaHETO Ha codTyepa oT Balla cTpaHa B CbOTBETCTBUE C
AeKknapauusTa 3a NOBEPUTENHOCT, onncaHa B Pasgen 4. Ako He npuemarte Te3un YCI0BUS U He T
cna3sBarte, HAMaTe NpaBo Aa u3nos3saTe codTyepa 1 HeroBuTe PyHKUMKU. MoXeTe fa ce CBbpXKeTe
C NPOV3BOANTENS HA YCTPONCTBOTO UM INLLETO, N3BBPLUMAO MHCTaNaLMATa, MAN TbproBeLa, ako
CTe 3aKynuan AMPEeKTHO copTyepa, 3a Aa YCTaHOBUTE KakBuM Ca NpaBuiaTa My 3a BpbLuaHe Ha
NPOAyKTU 1 Aa BbpHeTe codTyepa Uan yCTPOMCTBOTO, 3a Aa Bu ce Bb3cTaHOBM 3annaTeHaTta cyma
nan fa Bu 6bae npeBeseHa No cMeTka CbraacHo Te3un npasuia. Tpsbea ga cbbatogasate Te3n


https://login.foundation-prometheus.org/en-us/useterms
https://login.foundation-prometheus.org/en-us/useterms
https://login.foundation-prometheus.org/en-us/useterms

npaBuia, KOUTO MOXeE Aa U3MCKBAT Aa BbpHeTe copTyepa C LAN0TO YCTPOMCTBO, HA KOETO TOW €
WHCTaAMpaH, 3a Aa Bu ce Bb3cTaHOBM 3annaTeHaTta cymMa uam aa Bu 6bae npeBeseHa no cMeTka,
aKo nmarte TakaBa.

1. OBLLL MPEFNEL.

a. MpunoxumocT. HacToawoTo cnopa3yMeHue ce oTHacs 3a coptyepa Office, konto e
WHCTaAnpaH NpejBapuTenHo Ha BalweTo ycTponcTBO nam e 3akyneH OT TbProBew, U MHCTaanpaH ot
Bac, HocuTens, Ha KOWTO CTe ro NoAyYnaun (ako MMa TakbB), BCUYUKM WPUEGTOBE, UKOHW,
n3obpaxxeHns nam 3sykoBun baniose, NpesocTaBeHn CbC cobTyepa, KakTo U BCUYKN
aKTyanu3auuu, HaACTPOMKN, AOMbAHEHUA AN ycayrn Ha Microsoft 3a copTyepa, 0cBEH ako KbM
TAX HAMA APYrX YCNOBUA. AKO HACTOALLOTO CMOpPasyMeHne CbAbpiKa YyCI0BMA OTHOCHO GyHKLMA
VAW ycayra, KOUTO He Ca HaIMYHW Ha BaleTo yCcTponcTBo, Te3m yCnoBmMa He ce npuaarar.

b. JonbaHnTenHu ycnosus. Moxe aa ce npunaraT 4OMbAHUTENHU YCnoBUA Ha Microsoft un
TPeTu nLa 3a U3MNOA3BaHETO Ha onpeaeneHn GyHKLMK, YCAYrn U NPUAOXKeHUs oT Bawa ctpaHa B
3aBMCMMOCT OT Bb3MOXHOCTUTE Ha BalueTo ycTpoicTBO, KOHUrypaumsaTa My U HauMHa My Ha
n3nonseaHe oT Balwa ctpaHa. 3agbaXMTENIHO T NpoyYeTeTe.

(i) Hakou oT dyHKumnnTe Ha codTyepa NpesoCcTaBaT AOCTLMN A0 MAN pa3ynTaT Ha OHAAWNH
YCNyru, Kato M3roJi3BaHETO Ha Te3U YCAYyrv B HAKOU Cayyaun ce ypexja OT OTAE/NHN YCN0BUA U
npaBuia 3a NnoBepuTenHocT kato CnopasymMeHneTo 3a ycayru Ha Microsoft Ha agpec
https://aka.ms/msa. Mo>xeTe ga npernegate Te3n yCi0BUA U NMpaBuaa, KaTo npernejare
NPUAOXMMUTE YCNIOBUA Ha M3MON3BaHE Ha ycayraTta. Ycayrute Moxe Ja He ca AOCTbIMHM BbB
BCUYKWN PETVIOHWN.

(i) Microsoft, npon3BoANTENSAT Ha YCTPOMCTBOTO AN NNLLETO, M3BBPLUUAO NHCTANALMAT,
MOXe Jja BKAKOYAT AOMbJAHUTENHM MPUIOKEHUNS, KOUTO Le Ce NMOAUYNHABAT Ha OTAENHU
JNLEH3NOHHW YCI0BMA M NpaBuia 3a MOBEPUTENHOCT.

(i) CodTyepbT MOXe Aa BKAKOUBA NPOrpamMun Ha TpeTu aunLa, KOUTO ce AnLeH3mpart 3a Bac cnopeg,
TOBa CNOpa3syMeHne Uan Cnopes TexHuTe cobCcTBeHn ycnoBus. JINLEH3MOHHNTE YCN0BKS,
HenexkmTe 1 NOTBBPXKAEHMATA, aKO TakMBa Ca Ha/IMYHW, 3a MPOrpamMmTe Ha TPETU NLA MOXKe Aa
6baat npernegarHu Ha agpec https://aka.ms/thirdpartynotices.

(iv) [okaTto codTyepbT paboTtn, MOXeTe Aa n3nonsearte WpUGTOBETE MY NPU NOKa3BaHe U
neyaTt Ha CbAbpP>XKaHMETO. VImaTe NpaBo BPEMEHHO Aa U3Ternarte WpudroseTe B NPUHTEP UK
ApPYro yCTpOWCTBO 3a nevart C Len oTneyaTBaHe Ha CbAbPXKaHNETO, KakTO U Aa BrpaxjaTe
WpPUPTOBE B ChAbPXKAHMETO CNOPEs OrpaHNYeHNATa 3a BrpaxaaHe B camuTe WwpudTose.



2. MpaBa 3a MHCTaNMpaHe N N3MOA3BaHe.

a. JNnuens. CodTyepnbT ce anLeH3npa, He ce npogasa. 1o cnnata Ha HacToALLLOTO
cnopasymeHue Hue Bu npegoctaBame NpaBoTo Aa MHCTaampaTe (ako cte npuaobunm codrtyepa ot
TbpPro.eL,) 1 N3NbJHABATE ANH ek3emMnaap Ha codTyepa Ha BawweTo ycTponcteo
(,JINLeH3npaHOTO YCTPOUCTBO"), KOUTO Aa Obae M3NOA3BaH OT e4HO AnLe B AaZeH MOMEHT, HO
CaMO aKo crassaTte BCUYKWM YCNOBUA Ha HACTOALWOTO crnopasymeHune. BuxTe Pasgenn 13-15 no-
A0NY 338 KOHKPETHUTE INLLEH3WN 1 YCNOBUA 3@ BEPCUMUTE C OFPaHNYEeHN npasa, onpeseneHun
reorpadcky permoHu u crneymanHu ngaHua Ha cobtyepa. AKTyanmsmpaHeTo nam
HaZCTPOMBAHETO OT HeopurnHaneH codtyep cbe codtyep oT Microsoft nam ynbaHomoLLeHu
M3TOYHWLM He NpaBAT Bawarta nbpBOHauanHa Bepcua UaK akTyaamsmpaHa/HaaCcTpoeHa Bepcus
OpWIrMHaHa, KaTo B TO3W C/lyYal HAMaTe N1LLEeH3 3a U3noa3BaHe Ha codTyepa.

b. YcTponctBo. B HacToAwWwoTO cnopasymeHme nog, ,yCTpomucTBo” ce pasbupa nokanHa
xapAyepHa cuctema (dm3smnyecka am BMpTyanHa) C BbTPELLHO YCTPOMCTBO 3a CbXpPaHeHWe, Ha
KOSITO MOXe Aia Ce U3MbJIHABA COPTYepbT. XapAyepHUAT Asn uam baens ce cumta 3a YCTPOMUCTBO.
3a uennTe Ha HaCTOALLOTO Cnopa3yMeHue ,yCTPOMCTBO" He BKIKOUBA HMKAakBa XapAyepHa cuctema
(Pusnuecka nav BUpTyanHa), Ha KOATO cOPTyepbT € MHCTaIMPaH AN e AOCTbMNEH e4MHCTBEHO 3a
oTAaneyeHa ynotpeba no mpexa.

C. OrpaHunyeHus. Npoun3BOANTENAT Ha YCTPOUCTBOTO MW NNLLETO, N3BBPLUNAO
WHcTanaumsTa, n Microsoft cn 3ana3Bat BCMUKM NpaBa (KaTo Hanpumep npaeaTta CbrAacHo
3aKOHUTE 3a MHTesleKTyaNHa COHCTBEHOCT), KOUTO He ca M3PUYHO NPeaoCTaBeHM B HAaCTOALLOTO
cropasymMeHue 1 HUKakBW Apyri npa.a, He ca Bu avueHsnpann. To3mn avueHs Hanpumep He Bu
[iaBa NpaBOTO N CbOTBETHO HE MOXeTe Ja:

(i) n3nonsearte Wiav BupTyaamsmpare GyHKUMM Ha cobTyepa OTAENHO;

(i) nybavkyBaTte, konvparte, oTAaBaTe, JaBaTe Moj HaeM UK Ha 3aeM codTyepa;

(ili) npexsbpaate codTyepa (OCBEH B C/iyvanTe, MO3BOJIEHM OT HACTOALLOTO COopa3yMeHue);
(iv) 3a06vKanaTe TeXHMYECKUTe orpaHnYeHnsa Ha copTyepa;

(v) nsnossearte coPryepa KaTo CbpBbPeH cobTyep MK 3a ynpaBaeHue Ha YCTPOUCTBOTO

KaTo CbpBbP; M3nos3BaTe codPTyepa, 3a Aa npegnarate TbProBCKM XOCTUHT YCAYTY; HanpasuTe
codpTyepa AOCTbMNEH 3a eAHOBPEMEHHA ynoTpeba OT noBeye OT eAnH NOTpebuTen npes mpexa,
OCBEeH KakTo e pa3peweHo B Pazgen 2(d)(v) no-gony; nHctaanpate codTyepa Ha CbpBbP 3a
oTAaneyeH AOCTbM UAM U3MNOA3BaKTE MpPe3 Mpexa; AN MHCTanmpaTte codTyepa Ha YCTPONCTBO 3a
M3Mnosi3BaHe camo OT OTAaseyeHn noTpebuteny;



(vi) noanarate Ha 06paTHO KOHCTPyMpaHe, AeKOMNUaMpaHe nam pasrnobssaHe codtyepa
VAW fa NpaBuUTe OMUTK 3a TOBA, OCBEH N CaMO A0 CTEMeHTa, A0 KOSATO CMOMEHATOTO OrpaHnYeHmne
e (a) pa3pelLeHO cnopes NPUIOXKMMOTO NpaBo; (b) paspelleHo cnopea AMLEH3NOHHWTE YCI0BUS,
peryanpaiiy n3non3BaHeTo Ha KOMMOHEHTN C OTBOPEH KO, KOMTO MOXe Ja ce BKAKouaT B
codTyepa; nm (c) HeobxoAMMO 3a OTCTPaHABAHE Ha rPeLLKn B MPOMeHM B bubanoteku,
nnueHsmpanm cnopes GNU Lesser General Public License (06w ob6uiectBeH anLeH3s 3a
orpaHmyeHo npunaraHe Ha GNU), kouTo ce BKNKOYBAT BbB U Ca CBbP3aHW C Hero ot codTyepa; u

(vii) KOraTo u3nosi3aBaTte MHTepHeT-6a3mpaHn dyHKUMKM, HAMATe NpaBo Aa M3Moa3Barte Te3n
bYHKUMM MO HauMH, KOUTO 61 nonpeuna Ha N3NoA3BaHETO UM OT APYrv ML, HUTO Ja ce
onuTBaTe Aa Nnoay4ymTe HeynmbJHOMOLLEH AOCTbMN A0 WM Aa U3Noa3BaTe 6e3 paspelleHre KakBaTo
M Ja e ycayra, AaHHW, akayHT Uan Mpexa.

d. CueHapwun 3a 13nos3BaHe OT NoOBeYe OT eAnH noTpebuTen.

(i) Hskonko Bepcun. Ako npu npngobusaHeTo Ha codTyepa ca Bu npesoctaBeHn HAKOKO
Bepcun (Hanpumep 32-6utoBa Bepcua 1 64-61MToBa Bepcma), MMaTe NPaBo Aa MHCTaampaTte un
aKTMBMpaTe CaMo efiHa OT Te3U BepCUM KbM AaZleH MOMEHT.

(i) MHO>XeCTBO BpPb3KM UAN BPB3KKN, KOMOBUHMpPaHW B Habop. BcakakbB xapayep wau
codTyep, KOMTO n3nonseare 3a obegnHABaHe UM KOMBMHMPaHe Ha BPb3kW B Habop man 3a
HamManAaBaHe 6posA Ha yCcTpouncTBaTa Uan NoTpebutennte, KOUTO UMAT AOCTLN A0 cobTyepa nam ro
n3nos3Bat, He HaManaBa 6pos Ha NMLLEH3UTe, OT KOUTO ce HyXaaeTe. MoxeTe aa nsnosseaTte
TakbB Xapayep vav codTyep camo ako pasrnonararte C IMLEH3 3a BCeKM ek3eMniap Ha codTyepa,
KOWTO M3nosn3gare.

(i) 13non3BaHe BbB BUpTyanm3mpaHa cpesa. To3m anuens Bu no3sonssa ga nHcTaamparte camo
efVH ek3eMniAp Ha codTyepa Ha efHO YCTPONCTBO, HE3aBMCMMO Jann TO e GU3MYECKo, Uan
BMpPTyanHo. AKO nckaTte Ja nsnosssate coptyepa Ha moBeye OT e4HO BUPTYyaaHO YCTPONCTBO,
TpsabBa Aa NoAyunTe OTAENEH INLLEH3 33 BCEKM eK3eMMNAAp.

(iv) OtpaneyeH goctbn. He noBeue oT BeAHBbX Ha Bcekn 90 AHM MOXeTe Aa Ha3HayaBaTe
oTAeNeH noTpebuTen, KOUTO PU3nUeckn N3non3Ba ANLEH3NPAHOTO YCTPOUCTBO, KOWTO Ja e
NNLEH3MPaHMAT noTpebuTen. JInyeHsnpaHnat notpebuten nMa NnpaBo Ha AOCTbN A0
JINLEH3MPAHOTO YCTPOUCTBO OT APYro YCTPOMUCTBO Ype3 TEXHONOIMM 3a OTAasleyeH AOCTbM 3a
nepmos Ao 365 gHun oT nocnegHata dmsmuecka ynotpeba. Jpyrn notpedbutenn, no pa3anyHo
BpeMe, MoraT Aa OCbLLeCTBABAT AOCTbMN A0 JIMLLEH3MPAHOTO YCTPONCTBO OT APYro YCTPONCTBO
ypes TEXHOJIOTMN 3a OTAANEeYEH AOCTbM, HO CAMO Ha YCTPOWCTBA, KOUTO Ca NNLLEH3NPaHU OTAENHO
3a M3MbJIHEHME Ha CbLLOTO M3aaHne Ha codTyepa nam No-HOBO.



(V) OtaaneyeHa nomoll. MoxeTe Aa 1U3nos3BaTe oTAasedeHa noMou, nan nogobHa
TEXHO/IOTUSA 3a CNOAeNsHE Ha akTUBHA cecus, 6e3 aa e HeobxoAMM AOMbAHUTENEH NNLLEH3 33
codTyepa. OTganeveHaTa NOMOLL, NO3BO/IABA JajeH NoTpebuTen fa ce CBbP3Ba ANPEKTHO C
KOMMITbpa Ha Apyr notpebuten, 0O6MKHOBEHO 3a OTCTPaHABAHETO Ha Npobaemu.

e. ApxnBHO Konue. MoxeTe Aa nsternmte apxmBHO Konuve Ha copTyepa nav aa ro
nopbyaTe OT OTAeNa 3a NOAAPBXKKA Ha KnneHTH (aka.ms/mssupport) n Moxe Aa n3nonssate TOBa
apPXMBHO KOMWe 3a NpexBbpasHe Ha coPTyepa, ako e 3akyneH KaTo caMocToaTesieH coptyep ot
TbProBeL, KakTo e OnncaHo no-goay (noseye nogpobHocTn Ha https://office.com/backup).
[paBOTO 3a apXMBHO KOMMeE He BaXkn 3a NporpamMeH codptyep 3a gomallHa ynotpeba (BnxTe
Pasaen 15).

3. MpexBbpasHe Ha TpeTo anue. Paznopesbute Ha HacTOALWMSA pa3zen He ce npwuaaraTt, ako
cTe Nnpugobuan coptyepa B EBponeinckata nkoHommnyecka 3oHa (EEA) n ro npexsbpaste camo
KbM Apyru dunsmnyeckn nam ropuamydeckn amua B EEA, kato B TO31M Clyvain BCAKO NPEXBbPASHE Ha
codTyepa 1 NpaBOTO Ha N3MO/I3BAaHETO My TpsAbBa Aa Cca B CbOTBETCTBME C MPUIOXKMMUNTE 3aKOHMU.

a. Codtyep, nHCTanMpaH NpeaBapuTeNHO Ha YCTPONCTBO. AKO CTe Npuaobuamn coptyepa kato
codTyep, MHCTaNnpaH NpeaBapuUTeIHO Ha YCTPOMCTBO, MMaTe NpaBo Aa NpexBbpante codptyepa
AVNPEKTHO Ha Apyr NoTpebuTen camo 3aeHO C INLEH3NPAHOTO YCTPOUCTBO. MNpexBbpasHeETO
TpsabBa Aa BkAOUBa coPTyepa 1, ako ce NpeaocTaBs C YCTPONCTBOTO, aBTEHTUUEH €TUKET Ha
Office, BkntouBall, NpoayKToBUSA KAtou. [pean BCAKO pa3peLlleHo NpexBbp/sHe Apyrata cTpaHa
TpabBa fa ce Cbr1acy yC10BMATa Ha HAaCTOALLLOTO CNopasyMeHre ja ce npuaarar 3a
NPexBbPAAHETO U U3MNOA3BAHETO Ha codpTyepa.

b. CamocTosTeneH codTyep, 3akyneH OT Tbprosew,. AKO CTe 3akynuan codTyepa OT Tbprosel, kato
camocTtosATeneH codTtyep, MaTe NpaBo Aa ro NPEXBbPANTE Ha APYro YCTPOUCTBO, KOeTo Bum
npuHaAiexu, HO He noBeYe OT BeAHbX Ha Bcekn 90 aHKM (OCBEH nopaaun OTKas Ha Xxapayepa, B
KOWTO CNyyan MOXeTe Aa ro NpexBbp/aunTe no-paHo). AKO NpexBbpasTe copTyepa KbM ApYro
YCTPOWCTBO, CbOTBETHOTO APYroO YCTPOMCTBO CTaBa ,JIMLLEH3MPAHOTO YCTPONCTBO". VImaTe npaBo
CbLLO Taka Aa npexBbpanTe cobTyepa Ha yCTPOMUCTBO, COBCTBEHOCT Ha APYro /vLe, ako (i) cTe
MbPBUAT INLEH3NPaH nNoTpebuten Ha codTyepa u (i) HOBUAT NoTpebuTen ce CbraacK € ycaoBmAaTa
Ha HaCTOALLOTO crnopa3ymeHue. [Npu BCAKO NpexBbpisHe Ha codTyepa Ha HOBO YCTPONCTBO
TpsabBa Aa npemaxHeTe copTyepa OT NPeaXOAHOTO YCTPOUCTBO. HAMaTte NpaBo Aa npexBbpasTe
codTyepa C Len cnogensHe Ha VLLEH3N MeXAy YCTPOMWCTBa.

4, MNoseputenHoct; Cbraacve 3a n3non3BaHe Ha AaHHW. Balwata noBepmuTenHOCT e BaXKHa 3a
Hac. Hakoun oT dyHKumMnUTe Ha codPTyepa nsnpailat nam noay4vasaT MHbGopMaLma, Korato rm
nsnonssare. MHOro ot te3n GyHKUMM MoraT Aa 6bAaT akKTUBUPAHWU AU Ae3aKTUBUPAHWU B
notpebutenckmna nHtepdenc nam moxeTte aa nlbeperte ga He rv nsnonseare. C npvemaHeTo Ha



HaCTOSLLOTO Cropa3yMeHVe 1 13noa3BaHeTo Ha codpTyepa Bue ce cbrnacseate, ye Microsoft uma
npaBo ga cbbupa, N3Noa3Ba 1 paskpmBa MHPOPMaLMATa, KaKTo e onmncaHo B [eknapaumaTa 3a
noBeputenHocT Ha Microsoft Ha agpec https://aka.ms/privacy, 1 kakTo MOXe Aa e onucaHo B
notpebutenckna nHtepdenc, cebp3aH c PyHKLMUTE Ha coPTyepa.

5. Pa3pelueH codTyep 1 akTMBMpaHe. YMbAHOMOLLEHW CTe Aa n3non3sate copryepa camo
aKo CTe HaANEeXHO NNLEH3NPaHW 1 cOPTyepbT € HaA/IEXHO aKTUBMPAH C OPUTMHaNeH NPOAYKTOB
KJIFOU UM Ype3 Apyr pa3pelleH MeTod. Mpu ycTaHOBsABaHE Ha Bpb3Ka C MHTEPHET, Korato
n3nonseate codpTyepa, TOM aBTOMATUYHO Le ce cBbpKe ¢ Microsoft nam cebp3aHo nuvue Ha
Microsoft, 3a sa npoBeae npoueaypaTa MO aKTUBMPAHETO MY U Aia O CBBbPXKE C onpeseneHo
yCTponcTBO. MoXeTe CbLLO Taka Aa akTuBMpaTe copTyepa pbUHO NO UHTEPHET Uan No TenedoHa.
N B aBaTa ciyyas Wwe ce npegage onpegeneHa nHbopmaLma n MOXe Ja Ce HaloXW Aa 3anaatuTe
Takcu 3a HTepHeT, TenedoHHn n SMS ycayru. Mpun akTnBMpaHe (MM NOBTOPHO aKTUBUPaHE,
KOETO MOXe Ja e HeoHbXoANMO Nopaan NPOMeEHM B KOMMOHEHTUTE Ha BalweTo ycTpouncTBo)
codTyepbT MOXe Aa YCTaHOBW, Ye MHCTAIMPaHUAT ek3eMnaap Ha codptyepa e danums,
HernpaBWIHO JNLEH3MPaH MW BKAKOYBA Hepa3peLleHn NpoMeHu. B cayyanr Ha HeycnewHo
aKTUBMpaHe cCoOPTyepbT e ce onuTa Aa ce NOonpasBu Ype3 3amecTBaHe Ha 3/J0HaMepeHOo
npomeHeHuns coptyep Ha Microsoft c opurnHaneH coptyep Ha Microsoft. Ako akTuBumpate
codTyepa No NHTEPHET, MOXe Aa TpAbBa NepMOAMNYHO Ja Ce CBbp3BaTe HAHOBO C MHTEpPHET,
AokaTo mn3nonseate codTyepa, 3a Aa NOTBbPXKAABaATe ANLEH3a, KOUTO € acouumpaH ¢
JNLEH3MPAHOTO YCTPOWCTBO; B MPOTUBEH C/y4ail € Bb3MOXHO codTyepbT Aa pabotu ¢
orpaHuyeHa yHKLMOHANHOCT. Moxe CbLLo Taka Aa NosyyaBaTe HaNoOMHAHWUSA Aa ce caobuete ¢
HaA/IeXeH AnLeHs 3a codTyepa. YCNewHoTo akTMBMpPaHe He 03HayaBa NOTBbPXAEHWE, e
cobTyepbT € OpUrMHaNeH AN NPaBUIHO INLEH3MpPaH. HamaTte npaBo ga 3aobukanate nam
nsbareate aKkTMBMpPaHeTO. 3a Aa onpegennte faau codtyepsbT By e opurmHaneH n ganu
pa3nonarate ¢ NpaBUAHUA ANLEH3, BUXTe https://aka.ms/genuine. OnpegeneHn aktyannsaumm,
NOAAPBXKA M APYTY YCAYT MOXKe Ja Ce npeanarat caMo Ha noTpebuTenn Ha opurnHaneH
codTyep Ha Microsoft.

6. AkTtyanusaumm. CodpTyepsbT NepMoanYHO NpoBepaBa 3a COPTYepHU akTyanmsaumm n rm
M3TErns n MHCTaanpa BMecTo Bac. MoxeTe ga nonyyaBaTte akTyanmsauum camo oT Microsoft nam
YMbJHOMOLLLEHU U3TOYHULM W C MPUEMAHETO Ha HaCTOALWOTO CropasyMeHue in KaTto
nsnonssate coptyepa, Bue ce cbrnacasare ga nonyyasaTe TO3M BUA aBTOMaTUUYHW aKkTyaansaumu,
6e3 ga 6baeTe AOMBAHUTENHO NHDOPMUPAHW.

7. leorpadckn orpaHMYeHma N orpaHnYeHns 3a n3Hoc. Ako BawmaT copTyep cbabpka
OorpaHuyeHue 3a N3noa3BaHe B KOHKpeTeH reorpadckn pernoH, ToraBa uMarte nNpaso Ja
aKkTuBmMpate codpTyepa camo B TO3M pernoH. Tpsbea aa ce cbobpassBaTe C M3NCKBaAHUATA Ha
HaLMOHaHNTE N MEXAYHAPOAHNTE 3aKOHM 1 pa3nopeadu 3a N3HOC, MPUAOXMMHK 3a codTyepa,
KOWTO BKIHOUYBAT OrpPaHMYeHNs 38 MeCTOHa3HauYeHNeTo, KpanHuTe notpebutenn n ynotpeba. 3a



AOMbAHUTENHA MHOOPMALMA OTHOCHO OrpaHNYeHMA Ha U3HOCa, MoceTeTe
https://aka.ms/exporting.

8. MNoaapbxka

a. 3a codTyep, MHCTanMpaH NpeaBapuUTeNIHO Ha YCTPOMUCTBO. 3a 06N BBNPOCK OTHOCHO
codTyepa ce CBbpXKeTe C MPON3BOAMTENS HA YCTPONCTBOTO MM NLETO, U3BBPLLMAO
MHCTanaumaTa, 3a onumm No NoaapbXKaTa. VI3non3Bante HoOMepa 3a NoAAPBXKKA, NPeAoCTaBeH
cbC codTyepa. 3a akTyanmsaumm 1 JONbAHEHWS, NOAyUYeHN AnpekTHO oT Microsoft, Microsoft
MOXe fa NpeAoCTaBA OrpaHUYeHN YCIYrn 3a NOAAPBXKKA 3@ HAA/IEXHO AnLeH3mpaH codTyep,
KaKTO e onmcaHo Ha agpec https://aka.ms/mssupport.

b. 3a codtyep, 3aKyneH oT Tbprosel,. Microsoft npegoctaBs orpaHMYeHn ycayru 3a
NOAAPBXKA 3@ HAANEXHO ANLEeH3npaH codTyep, KakTo e ONMCaHo Ha ajpec
https://aka.ms/mssupport.

0. [apaHuMs, OTKa3 OT OTTOBOPHOCT, KOMMEHCaLuun, LWeTh 1 NpoLeaypu.

a. OrpaHwnyeHa rapaHuus. B 3aBMCMMOCT OT HauMHa, MO KOUTO CTe Npuaobuan codtyepa,
Microsoft, npon3BoAUTENSAT Ha YCTPOMUCTBOTO AN NNLLETO, N3BBPLUUAO NHCTaNALMAT,
rapaHTupar, Yye HagNeXHO NMLEeH3npaHnaT codTyep we GyHKUMOHNPA B MaKCUManHa CTENeH,
KaKTO e onncaHo B MaTepuanute Ha Microsoft, kouto cbnpoBoxgat codTtyepa. Hactoswarta
orpaHuyeHa rapaHumsa He obxsalla npobnemu, npeansBnKaHn ot Bac, komTo nponstmyar ot
HecbbAtogaBaHeTO OT Bala cTpaHa Ha HaliuTe MHCTPYKLUMKW, UAK TakuBa, MPUUYNHEHU OT CbbuTmA
M3BbH pa3yMHUs KOHTPOA Ha Microsoft, npon3BoguTens Ha yCTPOUCTBOTO MW NNLLETO,
N3BBbPLWNAO NHCTanaumata. OrpaHMyeHaTa rapaHuma 3anoyBa Ja Teve OT MOMEHTa, B KOUTO
NbpBUAT NoTpebuten npmuaobre codTyepa, n e B cuna 3a CPOK OT eHa rognHa npv npuaobunsaHe
oT Microsoft naun 3a 90 gH1 npu NnpugobmuBaHe OT NPOU3BOANUTENS HA YCTPOMNCTBOTO UM
N3BBPLUNAOTO MHCTaNaumnaATa amue. AKO nosyyaBaTte akTyaam3aunmn Uan JOMbJAHEHUA AUPEKTHO OT
Microsoft no Bpeme Ha 90-aHEBHUA CPOK Ha OrpaHMYeHaTa rapaHums oT NPON3BOAUTENS Ha
YCTPOWCTBOTO UM U3BBPLUMIOTO MHCTaNauusaTa anue, Microsoft npegoctaes orpaHMyeHata
rapaHuus 3a Te3n akTyaamsauuuv Uan AonbaHEHMA. BCMUkM AONbAHEHMA, aKTyann3aumm nam
3aMeHu Ha codTyepa, KOUTO MOXe Aa nonyuumTe oT Microsoft npes Ta3u rogmnHa, cbLLo ca
BKJIFOYEHM, HO CaMO 3a OCTaTbKa OT TO3M eAHOoroaunwieH nepuod nav 3a 90 gHu npm npugobusaHe
OT NPOU3BOAMUTENA HA YCTPONCTBOTO MAN UHCTaAMpaLLoTo amue nam 3a 30 4HW B 3aBMCMMOCT OT
TOBa KOW Nepunoa e no-Ababr. [pexBbpasHETO Ha coPTyepa He yAbiKaBa OrpaHMyeHaTa
rapaHuus.

b. Ortkas ot oTroBopHOCT. H1To Microsoft, HUTO Npon3BOANTENAT Ha YCTPONCTBOTO UM
WHCTaANPaLLOTO /IMLLe He NPeAOCTaBAT HUKAKBU APYTY U3PUYHW rapaHLuumM UAN YCAOBUS.



.Microsoft, nponsBoanNTENAT Ha YCTPOMCTBOTO U NINLLETO, U3BBPLUNAO MHCTaNALMATA, N3KAtOUBAT
BCUUKM Nogpasburpallm ce rapaHLUmM 1 YyCAOBUS, BKAKOUYUTENHO 3a NPOAaBaeMOCT, FOAHOCT 3a
onpegeneHa Len 1 HeHapyLueHne. AKO MecTHOTO Bu 3akoHozaTencTBo He No3BoAsABa
N3KNKOUYBAHETO Ha NoApa3bupalln ce rapaHLmm, ToraBa nogpasbupallmre ce rapaHLmy,
aHTraXXMMEeHTU UK YCI0BUS BaxkaT cCaMO MO BPeMe Ha CpOoKa Ha orpaHuyeHaTa rapaHLumsa v ca
OrpaHMYeHn A0 CTEMEeHTa, MO3BOJIEHA OT MECTHOTO 3aKOHOAATeNCTBO. AKO MECTHOTO
3aKOHOAATeNCTBO M3MCKBA MO-AbAbI CPOK Ha OrpaHMYeHaTa rapaHumns Bbnpekn HaCcToALWOTO
crnopasymeHue, B C1M1a e NO-AbArVAT CPOK, HO e MOXEeTe Aa Nosy4YmTe caMo KOMMeHcaLmuTe,
KOWTO NMO3BO/ISIBA HAaCTOALLOTO COpa3yMeHue.

c. OrpaHuueHa komneHcauums. Ako Microsoft uam npomsBoguTeNaT Ha YCTPONCTBOTO MK
WMHCTanaTopbT HapyLUW OrpaHMyeHaTa cu rapaHums, npu nsbopa cu we ro Hanpasw: (i) we
nonpasun nan 3amectn cobtyepa 6e3nnatHo; nam (ii) Wwe npueme BpbLiaHe Ha codTyepa (Mam, nNo
CBOE YCMOTPEHME, YCTPOMCTBOTO € MapkaTa Microsoft, Ha koeTo e copTyepbT e MHCTanmpaH
npejBapuTeHO) C e Bb3CTaHOBSABaHE Ha 3anaTeHaTa Cyma, ako MMa TakaBa. [lpovssoantenst
Ha yCTPOMCTBOTO/NNLLETO, U3BBPLUNAO MHCTaNaumsaTa, uam Microsoft, ako cte npugobuam
cnesBalLnTe AMpeKTHO oT Microsoft, UmaT NnpaBo CbLLO Taka Aa NONPaBAT/3aMeHAT OMbAHEHMS,
aKTyanmsaumm 1 3amsHa Ha codTyepa nam ga Bb3CTaHOBAT 3anaaTteHaTta oT Bac cyma 3a Tax, ako
nMa TakaBsa. ToBa ca eMHCTBEHUTE By KOMMeHcaumnn npu HapyLlleHne Ha rapaHuuaTa. Tasum
orpaHwyeHa rapaHumsa Bu gaBa onpegeneHn 3aKkOHOBW NpaBa, KaTo MOXe Ja umaTe
AOMbAHUTENHN NPaBa, KOUTO Ce pa3/iMyaBaT B 3aBUCMMOCT OT LLiaTa Uau CTpaHaTa.

d. Letn. OcBeH B cnyyanTe Ha Nonpaeka, 3aMAHa WiV Bb3CTaHOBABAHE Ha CyMa, EBEHTYalHO
npegocTtaBsaHu oT Microsoft, nponsBoguTens Ha yCTPONCTBOTO MW NNLLETO, U3BBPLUNAO
WMHCTanaumaTa, HAMaTe NPaBO Ha Bb3CTAaHOBSIBaHE Bb3 OCHOBA Ha Ta3un OrpaHuM4eHa rapaHuums,
KOSITO 1 Aa e Apyra 4acT OT HAaCTOALLOTO CrOpPa3yMeHne Uan KOATO U Aa e Apyra Teopus Ha
KakBUTO M Ja € LWeTW AN APYT KOMMNEHCaL MY, BKAKOYMUTENHO NPOMYCHATX NOA3N UAU MPeKU,
3aKOHOMEPHW, CNeunanHn, HeMpPeKn Uan caydyamHu wetun. N3knroueHnsaTa, CBbp3aHu C LWeTUTe, U
OrpaHNYeHMATa, CBBbP3aHN C KOMMEHCaLMnTe, B HAaCTOALLOTO COpa3yMeHne ce npuaaraT opu
aKo nonpaskaTa, 3amsHaTa UAn Bb3CTaHOBABAHETO Ha CyMaTa 3a codpTyepa He KOMMeHcupar
Hanb/aHO BawwuTe 3ary6u, ako Ha Microsoft, npon3BoauTens Ha yCTpOMUCTBOTO WK ANLETO,
N3BBPLUMIO MHCTaNaLMATa, € buna n3BecTHa uam e Tpabeano aa 6bae 3BeCTHA Bb3MOXHOCTTA OT
HaCTbMBaAHETO Ha Te3M LWEeTU UAM aKo OCHOBHAaTa Lie1 Ha KOMMeHcaumaTa He ce U3nbHKu. B Hakon
AT 1 CTPaHW U3KIHOYBAHETO WM OrpaHMYaBaHETO Ha OTFTOBOPHOCTTA 3a CAyYaliHy,
3aKOHOMEPHW 1 APYrL LWETW He e pa3peLleHO M 3aToBa Te3M OrpaHNYEHN UK U3KIKOYEHNA MOXe
A He ce oTHacAT 3a Bac. AKO MeCTHOTO 3akOHOAaTeNCTBO By no3BossABa Aa Bb3CTaHOBABaTE
Apyru wetn ot Microsoft, nponssoanTens Ha yCTPOMNCTBOTO MAWN NINLLETO, U3BBPLUNAO
MHCTanaumaTa, BbNPEKN Ye HAaCTOALLOTO Cropa3symMeHmne 3abpaHsBa TOBa, He MOXeTe Ja
Bb3CTaHOBABATE MOBeYe OT TOBa, KOETO CTe niatuan 3a coptyepa (Mam go 50 w.a., ako cre
npuaobuan coptyepa 6e3 3annawaHe).



e. [apaHuwma n npoueaypu NO Bb3CTaHOBSBaHe Ha CyMuW. 3a 06Cy>KBaHe WiV Bb3CTaHOBSBaHe
Ha cymu TpsabBa Aa NpefoCTaBUTe KOMnue OT A0Ka3aTeACcTBOTO CU 3a NMOKYMKa 1 Aa cnasuTte
npaBmaaTa 3a BpbllaHe Ha NPoAykTU Ha Microsoft, ako cte npugobunm coptyepa ot Microsoft,
WAV Ha NPOU3BOAMTENN HA YCTPONCTBOTO MM U3BBPLUMAOTO MHCTaNaLmMATa anLe, ako cTe
npuaobuan coptyepa OoT NPON3BOAUTENS HA YCTPONCTBOTO MAN U3BBPLLMAOTO MHCTaNaLmATa
nnue. AKo CTe 3akynuam camocTosTesneH codTyep, Te3n npasuia 3a BpbliaHe Ha NPOAyKTa MOXe
Aa N3NCKBAT Aa AevHCcTanmpate coptyepa v aa ro BbpHeTe Ha Microsoft. Ako cTe 3akynuau
codTyepa KaTo NpeABapuUTENHO UHCTaAMpPaH Ha YCTPOMCTBO, Te3M NpaBua 3a BpbLlaHe MOXe Ja
N3MCKBAT Aa BbpHeTe codTyepa C LAA0TO YCTPONCTBO, HAa KOETO TOW € MHCTaAnpaH, KaTo eTUKEeTbT
Ha cepTuduKaTta 3a aBTEHTUYHOCT, BK/IHOUBALL, MPOAYKTOBUA KAOY (ako e NpesoCcTaBeH C
yCTPOMNCTBOTO), TpAbBa Aa ocTaHe npukpeneH. CBbpXKeTe ce C MPON3BOANTENA Ha YCTPONCTBOTO
WAV INLETO, N3BBbPLUNIO MHCTaNaumaATa, Ha agpeca uan 6esnnatHua TenedoHeH HOMep,
cbnpoBoXAaLy, BaweTo yctponcTBo, 3a MHGOpMaLuma OTHOCHO NOJyYaBaHETO Ha rapaHUMOHHO
obcnyxBaHe 3a codptyepa. Ako Microsoft e nponssoauten Ha Baleto ycTpoincTBo nam cre
npuaobuan codptyepa ot Tbpro.el, cBbp>KeTe ce ¢ Microsoft, kakto cnespa:

(i) CALL n Kanaga. Ype3 tenedoH Ha (800) MICROSOFT; no nowata B O6cny>xxBaHe u
noAApbXKa Ha kKaneHTn Ha Microsoft, One Microsoft Way, Redmond, WA 98052-6399; nau
nocetete https://aka.ms/nareturns.

(i) EBpona, baunskuat M3tok n Adpuka. Mo nowara Ha Microsoft Ireland Operations Limited,
LleHTbp 3a obcnyxBaHe Ha knneHTn, One Microsoft Place, South Country Business Park,
Leopardstown, Dublin 18, Vipnanaus; nan nocetete https://aka.ms/mssupport.

(ili) Actpanus. Ypes tenedoH at 13 20 58; via mail at Microsoft Pty Ltd, 1 Epping Road, North
Ryde NSW 2113 Asctpanus; nam nocetete https://aka.ms/mssupport.

(iv)  Apyrun abpxasun. CebpxeTe ce ¢, puavan Ha Microsoft, obcny>Ball, Ballata cTpaHa Ha
aapec https://aka.ms/mssupport.

10. Knay3a 3a o6Bbp3BaLy, apbutpaxk 1 0Tkas OT rpyrnoBM UCKOBE, ako XnBeeTe B (MK, ako
cte dmpma un ceganmiieto Bu ce Hamunpa B) CALLL

Haasasame ce HMKOra Aa He Bb3HUKHE CMOop MeXAy Hac, HO ako ToBa ce cayuu, Bue n
HWe ce Ccbrnacasame ga ce onvtame Ja ro pelmm rno HeodpuumaneH NbT B CPOK OT 60 gHU. AKO He
ycrieeMm, Bue v Hue ce cbrnacaBame Ha 06Bbp3BaLy, MHANBUAYaNEH apbuTpax npea
AwmepukaHckaTa apbutpaxkHa acoumaumsa (,AAA") cernacHo 3akoHa 3a desepaneH apbuTpax
(,FAA") n ga He BOAMM Aeno B rpaxkKAaHCKM UAN HakasaTeneH Cba. BmecTto ToBa BCnuUkm cnopose
Le ce pellaBaT OT 6e3npucTpacTeH apbuTbp, YMETO pPeLLEHME e Ce NMPMEeMa 3a OKOHYATEHO,
KaTo Ce U3KJIFOYM OrpaHNYeHOTO NpaBo 3a npepasraexgaHe cbrnacHo FAA. He ce gonyckat



cbaebHM aena 3a rpynoBmn NCKOBe, apbuTpaxkmn 3a rpynoBu NCKOBE, FPaXKAaHCKM UCKOBE OT
0bLecTBEH NHTEpPEC UM KaKBOTO U Aa e APYro npouecyasHo AeNCTBMe, B KOETO CTpaHa AencTBa
B KaueCTBOTO Ha npeacTaBuTen. He ce gonycka n KOMOMHMPAHETO Ha UHAMBUAYANHU
npoLecyanHn AencTBua 6e3 cbrnacmeTo Ha BCMUKM cTpaHu. ,Hue”, ,Haw” n ,Hac” BkarouBat
Microsoft, npon3BoauTens Ha yCTPOMCTBOTO W INLLETO, M3BBPLUWIO MHCTaNaLMATa Ha codTyepa.

a. BksitoueHn cnopose — BCUYKM BbNPOCKU He3 CBbp3aHUTe C MHTENEeKTyalHa COBCTBEHOCT.
TepMUHBT ,cnop” ce pa3brpa BbB Bb3MOXHO HaW-LUMPOK CMUCHA. TOW BKAOUBA BCEKMN NUCK UK
npoTMBOpeune Mexay Bac n nponssoantens nav aMUeTo, N3BbPLUNAO MHCTaNALMATA, UAU MEXAY
Bac 1 Microsoft, oTHocHO codTyepa, LeHaTta My, peklaMnpaHeTo, MapKeTUHIa, KOMyHUKaLUKTe,
TpaHCcakumaTa No nokynkaTa, GakTypmpaHeTo UAN HaCTOALLOTO CNopa3yMeHMe, Bb3 OCHOBA Ha
KOSITO 1 Aa e NpaBHa TEOPUS, BKAKOUYMTENHO AOrOBOP, rapaHLma, 3aKOHOHapyLleHWe, MPaBUIHUK
AN Hapeaba, C N3KAKYEHME Ha CNOPOBE, CBbP3aHWN C U3NBAHEHMETO UM BaMAHOCTTa Ha NpaBa
Ha WHTesnekTyasHa cobcTBeHOCT — Baww, Ha BawwuTte avueH3oaaTtenn, Hawm nan Ha HalwuTe
NVLeH304aTeNun.

b. MbpBO M3nNpaTeTe No nowata Vi3sectne 3a cnop. AKO e Bb3HWKHAA CNOP W HawwuTe
CNY>XMTENN OT OTAeNa No 0b6Cay>XBaHe Ha KNMEHTU He MoraT Ja ro pewat, nsnpartete V3sectue 3a
cnop ype3s U.S. Mail go npounzsoantens nam anueTo, N3BbPLINAO MHCTanaumnsaTa, HA
BHUMAHWETO HA: MPABEH OTZAE/. Ako nmate crnop ¢ Microsoft, nsnpatere ro Ha Microsoft
Corporation, HA BHVUIMAHUMETO HA: CELA ARBITRATION, One Microsoft Way, Redmond, WA
98052-6399. KaxxeTe HM BaweTo nme, agpec, kak fa ce CBbp>XeM ¢ Bac, kakbB e npobaeMbT n
KakBoO >enaete. HannueH e dpopmynsp Ha agpec https://aka.ms/disputeform. LLle HanpaBum
CbLLOTO, ako nmame cnop ¢ Bac. Cneg 60 aHn Bue/Hre moxeTe/MOXeM Aa NOTbPCUTE/NOTbPCUM
apbuTpaxK, ako CNOPBT HE € peLUeH.

C. Onuwms 3a cba 3a ,4pebHN” cbaonpon3BoACTBa. BMecTo aa nanpatute M3Bectue 3a
Cnop, MOXeTe Aa 3aBejeTe AeNo CpeLly Hac Npej Cba 3a ,4pebHn” CbA0NPOM3BOACTBA Ha
TepUTOpUATa Ha PermoHa, KbAeTo XueeeTte (MNK ako cTe GMpMa, KbAeTo ce HaMupa ceaannLeTo
Bu), nam B 0bnactta, KbAETO Ce Hammpa HaweTo ceganve obnact Kuur, BawwnHrron, CALL, ako
cnopbT Bu e ¢ Microsoft ako oTroBapsaTe Ha M3NCKBaHUATA Ha CbAa.

d. ApbutpaxHa npoueaypa. AAA e n3BbpLuBa BCEKN apbUTpaK CbrnacHO HenHuTe
MpaBuna 3a TbpProBckn apbutpax (Mam HenHute MNpaBuaa 3a apbuTpax Ha NOTPebUTeNckn
CnopoBe, ako cTe d13nyecko avue 1 n3nonseate codTyepa 3a AMYHaA AK gOMallHa ynoTpeba,
KaKTO M ako CTOMHOCTTa Ha crnopa e 75 000 w,. 4. nan no-manko, He3aBMCMMO Jann cTe GU3MYecko
NLEe 1 He3aBMCMMO OT HauyMHa Ha 13nosi3BaHe oT Balwa cTpaHa Ha codTyepa). 3a noseye
nHdopmauma BmxTe https://aka.ms/arbitration nau ce obagete Ha 1-800-778-7879. 3a pa
ce3umpare apbuTpax, nogavte dopmynspa, HaanueH Ha agpec https://aka.ms/arbitration, go AAA
n n3npaTteTe Komnme A0 NPON3BOAUTENA HA YCTPONCTBOTO MW INLLETO, N3BBPLUMAO MHCTaNaLMATa



(nnn go Microsoft, ako cnopbT By e ¢ Microsoft). B cnyuain Ha cnop ¢ matepuaneH nHtepec 25 000
W. 4. AN NO-MaJKO BCUYKN N3CNYLUBAHMA LLe Cce MpoBexaat no TesedoHa, OCBEH ako apbuTbpbT
He NMpeLeHn, Ye NMa OCHOBAaTe/IHa NpUYMHa Aa NPOBeje U3CYLLIBAHETO NPUCHCTBEHO BMECTO MO
TenedoHa. BcKo NpucbCTBEHO M3CAYLLBaHE Le Ce MPOBeXJa Ha TEPUTOPMATA Ha PErMOHa,
KbAETO XMBeeTe (Man ako cte dGMpmMa, KbAeTO Ce HaMmpa cefanmeTto Bu), nam B okpbra, KbaeTo
ce Hamupa HaweTo ceganvie, okpbr Kunr, wata BawwnHrroH, CALL, ako cnopbT Bu e ¢ Microsoft.
Bre n3bupate. ApbutbpbT MOXE Ja yBaXKM CbLuMTe LWeTW BbB Balwa nonsa, kakto 61 Hanpasu
CbAbT. ApOUTBPBT MOXKeE Aa NOCTAaHOBM YA0OBAETBOPABAHE OT AeKapaTUBEH UK 3anoBejeH
XapakTep camMo nepcoHanHo 3a Bac, 3a ga ygosnetBopu anuHmna Bu nck. CernacHo npaBuaaTa Ha
AAA apbuTbpbT NPUCHXKAA B COBCTBEHATA CU HOPUCAMKLMA, BKAKOUYNTENIHO Bb3MOXHOCTTA 3a
apbuTpaxk Ha nckose. Ho CbAbT MMa M3KNHOUMTENHATa BAAaCT Aa NPUAOXM 3abpaHaTta 3a
apbutpax Ha rpynoBa 6a3a nau B NpeacTaBuUTeIeH KanauuTerT.

e. Takcy v nnawaHma npu apbuTpa>kHo NPoOn3BOACTBO.

(i) Cnopose ¢ matepuaneH nHtepec 75 000 w. 4. nam no-manko. NponsBoanTensaT Ha
YCTPOMCTBOTO AW NINLETO, U3BBPLLUMAO MHCTanaumsaTa, (uam Microsoft, ako cnopsT Bu e ¢
Microsoft) e By Bb3CTaHOBAT HAaANEXHO TaKCUTE 3a NOAaBaHe U Le 3anaaTaT TakcuTe U
pa3HockuTe 3a AAA 1 apbutbpa. AKO OTXBBPAMTE HallaTa NociedHa nucMeHa odepTa 3a
ypexzaaHe, HarnpaBeHa npean apbutbpbT Aa 6bae Ha3zHauveH, BawmaTt cnop otmge vak Ao
pelleHne Ha apbuTbp (HapeyeHo ,0TCbXAaaHe") n apbutTbpsbT B Nnpucban nosBeye OT NOCAEAHOTO
nnMcmeHo npegnoxexue, (Mam Microsoft, ako BawmsaT cnop e ¢ Microsoft) will: Hue we: (1)
M3nnaTMm No-rosisMata cyma ot otcbxaaHeto uav $ 1 000; (2) nannatum ocHoBaTenHuTe Bu
aZlBOKATCKM XOHOpPapwW, ako nmMa Takmea; v (3) Bb3CTAaHOBMM BCUUKWN Pa3Xoam (BKAKOUNTENHO TakKCuK
N Pa3HOCKW Ha CBUAETeNUTe - eKCrnepTu), KOMTo BalmaT agBokaT pasyMHO e HaTpynaa npu
pa3cnefBaHe, MOATOTOBKA M BHACAHE Ha MCKa B apbutpax.

(ii) CnoposBe ¢ maTtepuaneH nHtepec Hag 75 000 w.a. NMpaBunata Ha AAA pbkoBOAAT
3annallaHeTo Ha TakcuTe 3a NpejABABaHEe Ha UCKa, KaKTo U TakcuTe 1 pasHockuTe 3a AAA n
apbutbpa.

f. Cpok®bT 3a NpegsaBsaBaHe e efHa roavHa. Bue n Hue TpsabBa ga BHeCEM BCUYKM NCKOBE
WY CopoBe (C N3KIHOUEHME Ha CMOPOBE, CBBbP3aHM C MHTeNeKTyanHa cOBCTBEHOCT — BX. Pa3saen
10.a.) B cbA 3a ,4pebHK" CbAOMPON3BOACTBA UM 3a apbuUTpax B CPOK OT eHa rognHa OT NbpBaTta
AaTa, Ha KOATO MoraT Ja ce BHecaT. B npoTmBeH cnyyan ce cMATaT 3a NPUKIOYEHMN.

g. PasgenHocT Ha knay3uTte. Ako gageHa yact ot Pasgen 10 (Knay3a 3a o6Bbp3BaLy,
apbutpaxk 1 o0Tkas OT rpynoBm NCKOBE) Ce CYeTe 3a He3aKOHHa WAV HeNpUIOXNMa, OCTaHanaTa
YacT LWe oCTaHe B cuaa (C apbuTpakHO NOCTaHOBNEHME, U3[aJEeHO NPeay HaYaNoTo Ha CbAeOHN
npoueaypw); C U3KJIHOYEHNE Ha TOBA, Ye KOraTo OTKPMBAHETO Ha YaCTMYHa HE3aKOHHOCT N



HEeMnpMAOXMMOCT 61 NO3BONIMNO FPYNOBU UAN NpeacTaBUTeNHN apbutpaxu, Pasaen 10 we 6bae
HenpuAOXMM B HEroBara LiA/IOCT.

h. KoHdbankT ¢ npaBunata Ha AAA. B cnyuan Ha koHOANKT ¢ MMpaBuiaTta 3a TbProBckm
apbuTpax nam MNpaemnata 3a apbutpax 3a notpebuTenckn cnopose Ha AAA, HacTOALLOTO
Cnopa3syMeHue ce npuaara ¢ NpuopuTer.

i. Microsoft kaTo cTpaHa uau Tpeto nuue (6beHepuumeHT). Ako Microsoft e npomssoguTen
Ha YCTPOMCTBOTO MAK CTe Npuaobunm copTyepa oT Tbprosel, Microsoft e cTpaHa no HacToALWOTO
cnopasymeHue. B npotmeeH cnyyart Microsoft He e cTpaHa, a TpeTo anue (beHeduULMEHT) No
cnopasymMeHneTo Mexay Bac n npomnssoautensa Ha yCTpOMCTBOTO UM NNLLETO, N3BBPLUUIO
MHCTanaumaTa, OTHOCHO peLlaBaHEeTO Ha CMOpoBe Ype3 HedopMaiHM MPeroBopu 1 apbuTpax.

11. Mpunoxummo npaso. Bcnukm nckose 1 COpoBe MO OTHOLEeHME Ha cobTyepa, ueHaTta My uau
HaCTOALWOTO CNopa3yMeHue, BKIHOUNTENHO UCKOBE 3a HapyLLeHWe Ha 4oroBopa u Taknea no
AbpP>KaBHMTE 3aKOHM 3a 3aluMTa Ha NoTpebutens, 3a HenosAHa KOHKYpeHUus, 3a nogpa3bupatya
ce rapaHLuums, 3a He3aKOHHO 3aboraTaBaHe 1 3a 3aKOHOHapyLleHWe, He3aBUCUMO Aaan UMa
KOHOAUKT Ha NpaBHW NpuHUMnu. B CbeanHeHUTe WwaTt BCUYKN Kaay3n BbB Bpb3Ka C apbuTtpaka
ce perynupart ot FAA.

12. Il3non3BaHe Ha MpeXu, JaHHN 1 UHTepHeT. Hakon QyHKLMM Ha copTyepa 1 ycayrute,
AOCTBMBT A0 KOUTO Ce OCbLUECTBABA Upe3 coPpTyepa, MOXe Aa U3MCKBAT JOCTbMN Ha YCTPOUCTBOTO
Bu po vHTepHeT. loCTbNbT U N3NOA3BaHETO (BKAOUMUTENHO TakcuTe) OT Balla cTpaHa Moxe ja ce
NoAYMHABAT Ha ycnoBusaTa Ha BaweTto Cnopa3symeHune ¢ 4OCTaBUMK Ha MOBUAHW NN NHTEPHET
ycayrn. OnpegeneHn dyHKUMM Ha codTyepa Moxe ga Bu nomorHat ga ocbluectsaBaTe A4OCTbM A0
NHTEPHET No-edeKTUBHO, HO HAUMCNEHNATA 3@ U3MOI3BAHETO Ha codPpTyepa MOXe Aa ce
pa3/snyaBat OT Te3un Ha Bawma goctaBumk Ha ycayrn. BuHarm Hocmute oTroBopHOCT 3a (i)
pa3bupaHe 1 cna3BaHe Ha ycioBUATa Ha BawmnTe cobcTBeHM naaHoBe m cnopasymeHue u (i)
BCMUKM NpobaeMM, Bb3HMKHANW B Pe3yATaT Ha U3NOA3BaHE UM OCbLLECTBABAHE Ha AOCTbMN A0
MPEXW, BKIOUNTENHO MYyBANYHM MpexXun/Mpexm cbc cBoboaeH gocTbn. MoxeTe fa n3nonseare
codTyepa 3a CBbp3BaHe C MpPexXu 1 a cnogensate MHGopmauma 3a A4OCTbMa 3a Te3M MPeXn camo
aKo MMaTe CbOTBETHOTO paspeLleHue.

13. Bepcuu ¢ orpaHnueHn npaBa. AKO BepcmaTa Ha copTyepa, KOMTO cTe npmuaobuan, e
oTbenssaHa MaM NO APYr HaYMH NpejHa3HaveHa 3a onpejeneHa uan orpaHuyeHa ynotpeba,
MOXeTe Aa A U3Moa3BaTe caMO KaKTo e yKa3aHo. HAmaTte npaBo Ja n3nonssaTte BepcumTe Ha
codTyepa No-40/y C TbProBcka Lies, naeanHa uen nav ¢ uen npuaobmnBaHe Ha NPUXOAN:

a. Bepcua Academic naum University. 3a akagemunuHa ynoTtpeba TpsbBa fa cTe CTyAeHT,
npenogasaTten Uan Cay>xuTen Ha yuebHO 3aBefeHne KbM MOMEHTA Ha 3aKynyBaHe.



b. Bepcua Home and Student.

C. Bepcusa Military Appreciation. Tpabsa ga cte ,KBaanduumpaH notpeburten ot BoeHHaTa
chepa”, 3a ga amueHsnpate codTyep, otbensazaH c nsgaHuve ,Military Appreciation”. 3a ga 6baete
.KBanndunuympan notpebuten ot BoeHHata cdepa” B CALL, Tpsbea ga 6baeTe ymbJAHOMOLLEHO
ANBXHOCTHO Anue Ha ObesrHeHaTa BOEHHO-TbProBcka cny>xba B CbOTBETCTBME C MPUNOXKUMUTE
besepanHu ctatytv 1 Hapeabwu Ha CALLL

d. Bepcus Canadian Forces. TpsabBa ga cte ,YNbAHOMOLWWEHO ANBXHOCTHO anue Ha CANEX”,
3a Aa vueH3mparte codtyep, otbenssaH ¢ nsgaHune ,Canadian Forces”. YmbaHOMOLLEHW

ANBXHOCTHUM nua Ha CANEX ca:

* Cnyxelm (pesoBHO 1 B 3anac) BbB BropbxxeHute cuanm (Armed Forces, CAF) n TexHute
CEMENCTBa;

* BetepaHu (buBm uneHoBe Ha CAF) n TexHUTe CeMeNCTBa, BKIKOUYMUTENHO CEMeNCTBATa Ha
NMOUNHANUTE;

* Yy>xxaecTpaHHM BOEHHOCTY>KELLW, KOUTO B MOMEHTa ca Ha cnyxba B CAF, n TexHUTe ceMeuncTBa;

* Hactoawwm cayxutenn Ha Henybanunn poHaose, KaHaackmte BoeHHU Baactn (Non-Public
Funds, Canadian Forces, NPF, CF);

* Hactoawm cnyxutenn Ha PecypcHu LLeHTpOBe 3a ceMeincTBaTa Ha BoeHHU cayxuntenun (Military
Family Resource Centres, MFRCs);

* HactoAawm agbp>kaBHU Cnyxuntenm Ha MUHUCTEPCTBOTO Ha HaumoHanHaTta otbpaHa (Department
of National Defence, DND) 1 TexHUTe ceMencTBa;

* CerawHu v bulm cnyxuntenn Ha KaHagckarta kpancka koHHa noavums (Royal Canadian
Mounted Police, RCMP) 1 TexH1Te ceMencTBa;

* Hactoawwm cnyxutenn Ha KaHaackata cnyxxba 3a n3cnesoBartencka v pa3BoviHa AeNHOCT B
chepata Ha oTbpaHaTa (Defence Research and Development Canada, DRDC) n TexHute

CceMencTBa;

* Hactoswwm cnyxxuntenu Ha KaHaackata koprnopauus 3a otopaHuTtenHa nHdpactpyktypa (Defence
Construction Canada, DCC) 1 TexHUTe CeEMeNCTBa;

* MNoyeTHn nonkoBHMuM/Kanutann (N), NoANONKOBHULM/KOMaHAMPU N TEXHUTE CEMENCTBA;



* YneHoBse Ha cemenctBata Ha Cnyxxntean Ha NPF, CF nan
* YneHoBe Ha cemenicTBaTa Ha MFRC.

14. MNoTpebutenckn npaea; PernoHanHn Bapnaumn. B ToBa cnopasymeHume ca onmcaHm HAKOU
ropuamyeckn npaea. Bue moxe ga nmarte apyrv npaBa, BKAKOUYMTENHO NpaBa Ha notpebuten,
cnopes 3akoHUTe Ha Bawwnsa wart nam abpxkasa. Moxe aa nmate npasa v No OTHOLLEHME Ha
CTpaHaTa, OT KOATO cTe Npuaobuam codtyepa. ToBa cnopasymMeHne He NPOMEHA Te3n Apyru
npasa, ako 3aKOHOAATe/ICTBOTO Ha Bawara gbp>xaBa nan wat He ro no3soaasaTt. AKoO HanpuMmep
cTe Npuaobuan coptyepa B e4nH OT MOCOUEHUTE NO-A0NY PETMOHN UK Ce npuaarat
3a4b/KMTENIHM 3aKOHM Ha CbOTBETHATa AbpPXKaBa, CleAHUTe pasnopeabun ca npuaoxmmm 3a Bac:

a. ABctpanus. MNog, ,OrpaHnyeHa rapaHums” ce pazbupa napuyHata rapaHums,
npegoctaBeHa oT Microsoft nan nponssoanTens Ha yCTPONCTBOTO UAM INLLETO, U3BBPLLNIO
WHCTanaumaTta. Tasm rapaHuma ce npeocTaBa B AOMbAHEHWE KbM ApPYrvTe NpaBa 1 KOMMeHcaumu,
KOUTO MOXe Aa Bu ce nonarat no 3akoH, BKAOUMTENHO NnpaBaTa U KOMMeHcauumTe CbriacHo
CbAbpPXaHUTe NOTPeOUTENCKM rapaHLMM B aBCTPaIMNCKMA 3aKOH 3a 3alimTa Ha noTpebutenute.
HWLWwo B HacTOALWOTO CopasyMeHne He OorpaHuyaBa Uav NPOMeHs Te3n nNpasBa 1 KOMMeHcauuu.
MNo-KOHKpETHO:

(i) Knay3mTe, KOUTO M3K/IOUBAT M OrpaHUYaBaT rapaHLuMuTe, LWeTUTe U KOMMNEeHcaLuunTe,
KakKTO M KOMTO OrpaHnyaBaT NpoAbAXUTENHOCTTA Ha Bawnte npaBa cbrnacHoO MeCcTHOTO
3akoHoaaTencTeo B Pasgen 9 ,MapaHums, 0TKas OT OTTOBOPHOCT, KOMMEHCALUM, LLETN U
npoueaypun” He BaxkaT 3a CbAbpKaHUTe NOTPebUTENCKN rapaHLMK B aBCTPaANNCKMs 3aKoH 3a
3almTa Ha noTpebutennte 1 BawmnTte npaBa 1 Bb3IMOXHOCTM 3@ KOMMEHCALMA CbIAaCcHO TAX;

(i) NONUTUKUTE 3a NOAAPBXKA U KOMMNeHcaumn, cnomeHaTtn B Pazaen 8 n Pasaen 9.e. ca
NpeAMeT Ha aBCTPaMNCKMA 3aKOH 3a 3alMTa Ha noTpebutenute;

(iii) FapaHuMnTe 3a NOTPebuTennTe OT aBCTPaAMNCKMA 3akOH 3a 3aliMTa Ha noTpebutennte
Ca B Cuna 3a BepcuuTe Ha codTyepa 3a oueHKa 1 U3nuTBaHuA, onucanu B Pasgen 17 n codtyepsT
3a npeaBapuTeneH nperaea, onvucaH B Rasaen 18; n

(iv) HalLMTe CTOKM ca NPUAPYXKEHM C rapaHLMn, KOUTO He MorarT Aa 6baaTt U3KNHoUeH
Cbr1aCcHO aBCTPaNMINCKMA 3aKOH 3a 3alimuTa Ha noTpebuTens. B HacToawwms noa-pasgen, nog
,CTOKN" ce pa3bupa copTyepbT, 3a kKOnNTO Microsoft, nponsBoANTENAT Ha YCTPOMCTBOTO UM
JNLETO, N3BBPLUNAO MHCTaNaLMATa, NpeaocTaBa U3pmnUHaTa rapaHuus. Vimate npaBo Ha 3aMsHa
NN Bb3CTAHOBSIBaHe Ha NnjaTeHaTa Cyma npuv roasma nospeja n Ha obeslueTeHme 3a BCska Apyra
pa3yMHO npeasuanMa 3aryba nam weta. CbLLo Taka MMaTe NpaBo cTokaTa Aa 6bae nonpaseHa
WNN 3aMEHEHa, ako He OTroBaps Ha CTaHAAPTUTE 3a KaYecTBO 1 NPOHAEMBT HE € CepUO3eH.



3a noBeue MHPOpPMaLMA OTHOCHO BalwinTe npaBa CbrnacHO aBCTPAIMNCKNA 3aKOH 3a
3alnTa Ha NnoTpebuTennTe BUXTE JOKyMeHTa Ha agpec https://aka.ms/acl.

b. KaHaga. Moxe aa cnpeTe ga nosy4yaBaTe akTyanmsauum Ha Baleto ycTpolicTBO, KaTo
n3KIUMTE PYHKLMATA 38 MHTEPHET AOCTbMN. AKO M KOraTO OTHOBO YCTaHOBMUTE BPb3Ka C
WHTEPHET, COPTyepbT LLie MOAHOBM NPOBEPKATA 33 U MHCTANIMPAHETO HAa akTyaansauuu.

C. EBponenickm cbro3. OrpaHnueHmaTa 3a akageMmnyHa ynotpeba B pasgesna no-rope,
o3arnaBseH ,Bepcun ¢ orpaHnyenun npaea, Bepcma Academic nam University” moxe aa He ce
npwnarart 3a Bac. [NpaBata Bu 3a n3nonssaHe ca cbrnacHO MeCTHUTE 3aKOHW, KOUTO rnogaexar Ha

npoMsHa.
d. FepmaHunsa n ABCTpuS.
(i) lapaHuua. HagnexHo anueHsnpanunat Codryep we GyHKUMOHMPa MO CbLLEeCTBO, KakTo e

onucaHo B MaTepuanute Ha Microsoft, npuapyxaBaiwm codpTyepa. [MponsBoanTenaT Ha
YCTPOWCTBOTO UM INLETO, U3BBPLLUMAO MHCTanaumusaTa, n Microsoft obaue He npesocTaBAT
HWKaKBUW AOrOBOPHM rapaHLnn BbB Bpb3Ka C IMLEH3MpaHunsa codTyep.

(i) OrpaHnyeHnsa Ha OTTOBOPHOCTTa. B cnyuan Ha ymumwneHo noBegeHue, rpyba
HebpeXXHOCT, MCKOBe, OCHOBaHM Ha 3akoHa 3a MPOAyKTOBaTa OTTOBOPHOCT, KakTO U B Cly4Yal Ha
CMBbpT, TeNIeCHa NoBpesa Uan HapaHAaBaHe, MPOU3BOAUTENAT AN TNLETO, U3BBPLUMIO
WHCTanaumaTa, nam Microsoft HOCKM OTFOBOPHOCT CbrNACHO NPUNOXKMMUTE 3aKOHM.

Mpwn cna3BaHe Ha NPEAXOAHOTO U3PeYeHne MPON3BOANTENAT Ha YCTPONCTBOTO AW INLETO,
N3BBbPLUNAO MHCTaNnaumaTa, uam Microsoft e Hocn OTrOBOPHOCT CaMO 3a Jieka HEBPEXXHOCT, ako
NPOWU3BOAUTENNAT Ha YCTPOMCTBOTO WM ANLETO, U3BBPLUMIO MHCTaNauuaTa, nnm Microsoft e B
HapyLleHWe Ha CbLLEeCTBEHU JOTOBOPHU 3a4b/IXKEHNSA, UNETO U3NbJIHEHNE YNECHABA HAANEXHOTO
M3MbJIHEHWE Ha HACTOALLOTO CMOpa3yMeHMe, HapyLLUEeHNETO Ha KOUTO 61 3acTpalumao LenTa Ha
HaCTOALLOTO CriopasyMeHne 1 B CNa3BaHETO Ha KOUTO JajieHa CTpaHa MOXe NOCTOAHHO Ja ce
AoBepw (T.Hap. ,0CHOBHW 3aAb/keHUs"). B octaHannTe ciyvanm Ha neka HeBpPeXHOCT,
NPOWU3BOAUTENAT Ha YCTPOMCTBOTO WM ANLETO, U3BBPLUMAO MHCTanauuaTa, nnm Microsoft He
HOCW OTFTOBOPHOCT 3a Jleka HeBPEXHOCT.

e. AnoHua. Ao xuseeTe B ANoHMA nan cte npugobuan codptyepa, AokaTo cTe
XuBenun B ANOHUSA, 1 cTe Npuaobuam codTyepa OT Tbprosew, kato camoctoaTeneH codryep, Bu
npejocTaBaMe CnefHUTe NpaBa No cuaaTta Ha HaliuTe ANLEH3M, CTUra A4a Ccna3BaTe BCUYKM
YCNOBMA Ha HACTOALLOTO COpa3yMeHne: MoXeTe CbL0 Taka Aa MHCTananpaTe 1 n3noa3eaTe BTOPO
Konuve Ha codTyepa Ha BTOPO ANLEH3MPAHO YCTPONCTBO 3a Bawa nnyHa ynotpeba kato
NNLEH3MpaH NoTpebuTen Ha MbPBOTO IMLLEH3MPAHO YCTPOUCTBO. AKO CcTe npuaobuam codtyepa,



A,0KaTo CTe XunBeau B AnoHua, n cte Nnpngobunmn codtyepa nog dopmata Ha npeaBapuUTENHO
WMHCTaAnpaHa Ha YCTPOWCTBO BEPCUS, MOXETe Aa U3Ter/MTe apxXmMBHO Konue Ha copTyepa ot
office.com/backup n mo>xeTe ga n3nonsearte ToBa apXMBHO KOMMe eAMHCTBEHO 3a LeINTe Ha
npevHcTannpaHe Ha codTyepa Ha CbLLOTO ANLEH3NPAHO YCTPONCTBO. AKO XunBeeTe B ANOHMA naun
cTe Npuaobuan coptyepa, 4OKATO CTe XUBeAN B ANOHMA, OrpaHNUYEHNATa 3a U3MOA3BaHe C
HeTbproBcka Len B Pa3zen 13 3a gomawHa ynotpeba nam obyueHune Ha cobTyepa He ce npuaarat
3a Bac. Microsoft, a He Npon3BOANTENAT UM MHCTANATOPBLT Ha YCTPOMCTBOTO, NPEAOCTaBS
OrpaHWYEHW YCAyru 3a NoAAPbXKa KakTo Ha codTyep, Npnaobut ot Tbprosew, Ha ApebHOo, Taka U
Ha codTyep ,PIPC", npnaobut B ANoHMA, KaTo e NpeABapUTENHO MHCTaAMPaH Ha YCTPOUCTBO (BX.
Pasgen 8.b. 3a noBeue nHdopmauus).

15. Mporpama 3a gomawHa ynotpeba. Tpsabea aa 6vaete ,[loTpebuten Ha nporpamara 3a
AOMallHa ynoTpeba“, 3a sa nsnonsearte codpryepa, KOnto e obo3HaueH kato ,[lporpama 3a
AoMallHa ynotpeba“. 3a ga 6baete noTpebuTten Ha Nnporpamara 3a goMallHa ynotpeba, TpsbBa
Aia OTroBapsTe Ha CeHUTe Be YC/IOBUS:

* fa CTe CNY>XKMTEN Ha OpraHmn3aLmsa CbC CNOopa3yMeHue 3a ANLLeH3paHe Ha e4po oT
Microsoft, KOfTO MMa aKTVBHa COPTyepHa OCUTYPOBKa MAN NPeAn e MMana akTMBHa cCopTyepHa
OCUTypOBKa 1 MOKPUBA ONpPeesieHN APYrh KpUTepum, 1

* fa cTe noTpebuTen Ha Konue Ha codTyepa UM Ha NPOAYKT, KOUTO BKAOUBa codTyepa,
KOWTO e OTAajeH Nnoj avLeHs3 Ha Bawwna paboTogaten cbraacHO HEroBOTO CMOpasyMeHue 3a
NNLEeH3NpaHe Ha efpo.

AKO “MaTe BbMPOCKU Jaan OTrOBapsaTe Ha KpUTepumTe 3a NOTPeburTeNn Ha Nporpamara 3a JoMallHa
ynotpeba, ce cBbpKeTe ¢ Bawmsa paboToaaten.

16. E3MKOBM NakeTV 1 MHCTPYMEHTU 3a NpoBepka. AKO ce ciobureTe C €3MKOB NakeT Uan
WHCTPYMEHT 3a NPOBEPKa, KOUTO NOAABPXKAT AOMbAHUTENIHM €3UKOBM BEPCUM Ha cOdPTyepa, MOXe
Aia U3Mnos3BaTe AOMbJHUTENHUTE €31LM, BKIFOUEHWN B MakeTa WA MHCTPYMeHTa. E3nkoBKTe nakeTu
M MHCTPYMEHTMTE 3a NMPOBEpPKa ca yacT oT codpTyepa 1 He MOXE Aa Ce U3MON3BaT OTAESHO.

17. OueHka 1 NpobHM Bepcum. Mpun n3nonsBaHe C Len oueHkKa (CbLLo TeCTBaHe UK
AEMOHCTpaLMA) HAMaTe NpaBo Aa npogaBaTe codTyepa (BkAtounTenHo codrtyep, 0603HaueH ¢
NFR” nnan ,Not for Resale” (3abpaHeH 3a npenpogaxba)), HUTO Aa ro n3non3eaTte cnes nepnosa
Ha oueHka. CopTyepbT 3a OUeHKa (CbLLO TeCTBaHe UAM AeMOHCTpaLma) He MOXe Aa ce U3Non3Ba
B paboTHa cpeaa. Yact ot codTyepa Moxe Aa e amueH3rpaHa kato npobHa Bepcua. Bawwure
npaBa 3a n3noa3BaHe Ha NpobeH codTyep ce orpaHMYaBaT B pamMKMTe Ha CpOKa Ha NpobHaTta
Bepcus. Hauanoto Ha npobHma codTyep 1 CpoKbT Ha NPOBHUA Nepunoj ce 3agaBaT Mo Bpeme Ha
N3TErnsHeTO UAN aKkTMBMpaHeTo. Moxe Aa pasnonarate ¢ onuus 3a npeobpasyBaHe Ha NpasaTta



3a npobHa Bepcns B abOHaMEHTHM UM NOCTOAHHW NpaBa, ako TakaBa onuns Bu ce npegoctasu
npwv n3TnyaHeTo Ha Bawwma npobeH nepmoa. AKo cies n3TnyaHe Ha NPoObHMA Nepros He
npeobpasyBaTe CbOTBETHNA cCObTyep, MOBeUeTo HeroBm GyHKLMM Lie cnpat Aa paboTarT.
He3aBncKMO OT KOATO 1 Aa e NpoTMBOpeYallia Kaaysa B HacToAwoTo CnopasymeHune, coptyepuT
3a aHanm3 ce npegoctassa ,KAKTO E” n 3a Te3n Bepcun He ce npuaarat HUKakBW rapaHumm,
N3pUYHN nam nogpasbupawm ce (BkatoumntenHo OrpaHnyeHaTta rapaHLuums) .

18. MNpeaBaputenHa Bepcma. Moxe aa n3bepete ga nsnosssate npesBapuTeNHN BepCum,
NHCanabp Bepcuun, 6eTa BepCUm AN APYrv NPeABapUTENHN U34aHNA Ha copTyepa
(,NpeaBapuTenHn Bepcmmn”), npegoctaBeHn ot Microsoft. VMimaTte npaBo ga nsnonseare
npeaBapuTenHuTe BEPCUM CaMO A0 JaTaTta Ha U3TMYaHe Ha Cpoka Ha codTyepa v Npu ycnoBue ye
cnassarte BCUYKM YCI0BUA HA HACTOALLOTO criopasymeHue. lNpeaBaputenHnte Bepcmmn ca
eKCnepuMeHTaNHU 1 MOXe CbLUECTBEHO Ja Ce pa3/inyaBaT OT TbProBCKOTO U3JaHWe Ha BepcuaTa.
He3aBncnMMO OT KOATO 1 Aa € NpOoTMBOpeYalLla Knay3a B HaCTOALLOTO CropasyMeHue,
npeasapuTtenHute sBepcum ce npegocrasat ,KAKTO CA” n 3a Te3n Bepcun He ce npuaarat
HWKaKBUW rapaHLun, U3pUYHK nan nogpasbupaium ce (BkatountenHo OrpaHnyeHarta rapaHLuus).
KaTo nHcTannpate npeaBapuTeNHu BEPCMM Ha YCTPOMUCTBOTO CU, MOXKE Ja HapyLuuTe uiu ja
HanpaBuTe rapaHLUmMaTa Ha yCTPOMUCTBOTO HEBaANAHA U MOXe Ja HAMaTe NPaBoO Ha NoAApbXKa OT
NPOWN3BOANTENS Ha YCTPOMCTBOTO MM OT MPEXOBUSA OnepaTop, ako e Npuaoxmmo. Microsoft He
HOCK OTFOBOPHOCT 3a NPUYMHEHM Bu wetn BBB Bpb3ka ¢ ToBa. Microsoft Mmoxe aa He npesocTass
yCayrv 3a NoAAPBXKKa 3a NpeaBapuTenHu Bepcun. Ako npegoctaBute Ha Microsoft komeHTapy,
npeaaoXeHna uan gpyra obpartHa Bpb3ka OTHOCHO NpeABapuTenHuTe Bepcum (,nosaseHa
nHpopmauma”), Bue gasate Ha Microsoft n HelMHUTe NapTHLOPW NpaBa 3a U3Noa3BaHe Ha
nogajeHarta MHGopmauma No BCAKaKbB HauUMH 1 3a BCAKAKBa Le.

19. 3ana3BaHe Ha npaBa 1 obpaTHa Bpb3ka. OCBEH M3PMYHO MOCOYEHOTO B HACTOALLOTO
cnopa3symeHue, Microsoft He By npesocTaBs AnLEH3 UAM KakBUTO U Aa e ApYyr1 npasa no cunata
Ha KaKBMTO W Ja e MaTeHTW, HOy-xay, aBTOPCKWN NpaBa, TbProBCKM TalHW, TbProOBCKN MapKU Uan
Apyra NHTenekTyaaHa cobCTBEHOCT, MpuUTexaBaHW uau ynpaeassaHu oT Microsoft nam cebp3aHo
e, BKIKOUMTENHO, HO HE CaMO, KakBOTO U Aa € MMe, TbProBCKW BUA, eMbaema nam
ekBMBaneHTN. AKo npegoctaBuTe Ha Microsoft naes, npeanoxerHne nanm obpatHa Bpb3ka,
BKJIFOUUTENHO, HO HEe CaMO, UAeu 3a HOBUM NMPOAYKTU, TEXHOAOTUW, MPOMOLUN, NPOAYKTOBU UMEHA,
obpaTtHa Bpb3Kka 3a NpoAyKTM 1 nogobpeHnsa Ha npoaykTn (,ObpaTtHa Bpb3ka“), AaBaTe Ha
Microsoft, 6e3 Takcu, Bb3HarpaxzaeHus uav Apyro 3agbaxkeHune 3a Bac, npaBoto ga npasw, faBa
Ha Apyr Aa NpaBu, Cb34aBa NPOM3BOAHWN pa3paboTky, Aa N3N0A3Ba, CNOAENSA U KOMepPCUannsmpa
BawaTta O6paTHa Bpb3ka NO KakbBTO U Aa € HaYMH N HE3aBUCUMMO OT LenTa. Hama ga
npegpoctaBate ObpaTHa BPb3Ka, KOATO NMOANEXM HA peryanpaHe oT JNLEH3 U KOATO N3MCKBa
Microsoft aa npesocTaBm anueH3 3a codpTyepa, TEXHONOTMUTE UK AOKYMEHTaLMATa CU Ha TPETH
LA, 3al,0TO BKAKOYBA B Tax Bawarta obpaTtHa Bpb3Ka.



20. LUanoto cnopasymeHune. HacToawoTo cnopasyMeHme (3aefHO C NIMLLEH3MOHHUTE YCN0BUA Ha
XapTUeH HOCUTEN WAW APYTU YCNOBUA, CbMPOBOXAALLN BCUUKM CODTYEPHUN AOMbAHEHMS,
HaACTPOMKM, aKTyanmsaLumm 1 ycayru, KOUTo ce NpeaocTaBAT OT MPOU3BOAUTENA WAV NLETO,
WHCTanmpano coptyepa, nam Microsoft n Konto nsnonseate), KaKTO U YCNOBUATA, CbAbpPXKALLM Ce
B yeb Bpb3KK, N36pOEHN B HAaCTOALOTO CNOpa3yMeHne, CbCTaBaABaT LANOTO Cnopa3yMeHue 3a
codTyepa 1 BCMUKM NOAOOHN AOMbAHEHWA, akTyannsaumm, HaACTPOVKN 1 ycayru (OCBEH ako
NPOWU3BOAUTENAT UAW ANLETO, MHCTanMpano codtyepa, uam Microsoft npegoctass aApyru ycioBus
c nocneaHuTe). MoxeTe aa npernejate HaCTOALWOTO CNopasyMeHue, cnes Kato codpTyepsT ce
N3MbJHABA, KaTo oTuaeTe Ha agpec https://aka.ms/useterms nan kato Ha ,Pann” — ,AkayHT" —
MHbopmauma” B codTtyepa. ChLyo Taka MOXeTe fa nperiejarte ycaoBuaTa OT BPb3KUTE B
HaCTOALWOTO Cnopa3syMeHue, cnes Kato copTyepbT 3anoyHe Aa ce U3nbaHABa, KaTto HanuweTe URL
ajpecuTte B agpecHaTa fieHTa Ha bpay3bp, 1 ce cbraacsBaTte Ja ro HanpasuTe. Bue ce cvrnacaeare
Aa npoyeTteTe yCA0OBUATA, Npean Aa nsnonssate cobTyepa Uam yCayrute, BKAKUUTENHO BCUYKN
CBbp3aHu ycnoBua. Bue pasbupare, ue kato nsnonssate copryepa v ycayrute, npyemMare
HaCTOALWOTO Cnopa3yMeHne 1 CBbp3aHuTe ycnosua. B Hactoawoto CnopasyMeHre 1Ma U BPpb3KK
¢ nHbopmaumsa. Bpb3knte, KOUTO Cbabp>KaT besexkn 1 06Bbp3BaLLM YCNOBUS, Ca:

[Jexnapaums 3a noBepuTenHOCT Ha Microsoft https://aka.ms/privacy

Cnopa3symeHue 3a ycayru Ha Microsoft https://aka.ms/msa



