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YMOBW NILEH3IT HA MPOTPAMHI MPOAYKT MICROSOFT
OFFICE 2021 (KNACUYHA BEPCIA) OcTtaHHe oHOBAEHHSA: BepeceHb 2021 p.

AKLLO BW XMBETE (ABO OCHOBHE MICLIE 34IMCHEHHA BALLOI TOCMOAAPCHKOI
AIANIbHOCTI 3HAXOAMTHCA) Y CNONYYEHUX LUTATAX, BYAb TACKA, MPOYUTANTE CTATTIO
MPO APBITPAX | BIAMOBY Bl KOJIEKTVIBHOIO NMO30BY B PO341J11 10. LI MOJIOXEHHA
BMNJIMBAKOTb HA CMOCIE BUPILLEHHA CMOPIB.

[Aakyemo 3a BMbip kopnopaii «MankpocodT»!

3anexHo Big TOro, AKMM YNHOM BWU OTpUManu nporpamHe 3abesneueHHs Office, ue niyeHsinHa
yroga mix (i) BaMu Ta BUPOHHMKOM NPUCTPOrO abo yCTaHOBHMKOM MPOrpaMHoOro 3abesneyeHHs,
KNI PO3NOBCHOAXYE NPOrpamMHe 3abe3neyeHHs pasomMm i3 NPUCTPoeM, abo (ii) Bamu Ta
koprnopauieto «MarkpocodT» (abo, 3aN1eXHO BiZ BaLLOro MiCLA NPOXUBAHHS UM MiCUA AiSNIbHOCTI,
AKLLO MAeTbCA Npo bBi3Hec, ofHiero 3 1T adiniioBaHMx 0Cib), AKLLO BM Npuabany nporpaMmHe
3abe3neveHHsa B TouLi po3apibHoi Toprieai. Koprnopauia «MarkpocodT» BBaXKaETbCH
BMPOOBHUKOM NPUCTPORO, AKLLO MOBa MAe Npo NPUCTPOI, BUTOTOBEHI KOPMOpaLLiero
«MawkpocodT» abo ogHieto 3 adininosaHmx ocib kopnopauii «MankpocodT», i Koprnopadis
«MawnkpocodT» BBaXaeTbCA NpoAaBLeM, AKLLO BM Nnpuabanv nporpamHe 3abesneveHHs
6e3nocepesHbo B kopnopauii «MankpocodpT». 3ayBaxTe, LLO AKLLO BU € KNIEHTOM i3
KoprnopaTrBHO /liLeH3iIMHO YyroAor, BUKOPUCTaHHSA LibOro nporpamHoro 3abesnevuerHsa Office
perynreTbes 3rigHo 3 KopnopaTnBHOO NiLLEH3IMHOO YroA0t0 Baloro poboTtosaBLs, aHiX L€t
yrogoro.

Y uin yrogi onncaHo Balli npaBa, 060B'A3KM Ta YMOBW, 3riHO 3 AKMMWU BU MOXETe
BMKOPWUCTOBYBaTK NporpamHe 3abesneyeHHs Office. Bam noTpibHO nepernsHyTv BCrO yroay,
BKJIFOYHO 3 Oy b-KMMW LOAATKOBMMW YMOBaMM NiLEeH3Il, WO CynpOBOAXKYHTb MPOrpaMHe
3abe3neyeHHs, i NOB'I3aHMMN YMOBaMW, OCKiIbKW BCI Ui YMOBW BaX /MBI Ta pa3oM CKNaAatoTh L0
yrozy, sika 3aCTOCOBY€TbCA A0 Bac. LLLo6 nepernsHyTy yMOBM, MOCUNAHHSA Ha AKi HABEAEHO B LK
yrogi, BCTaBTe BiAMOBiAHE NOCUNAHHA A8 Nepexoay y BikHO bpaysepa.

Mpunmatoun ymoBM Li€i yroan abo BMKOPMCTOBYHOUM NporpamHe 3abe3neyeHHs, BY
NOroAXyerecsa Ha BCI Lji YMOBW Ta Aa€Te 3rody Ha nepegady nesHoI iHpopMmauii nig vac aktmsaLii
Ta BMKOPWCTaHHA BaMu NporpamMmHoro 3abe3neyeHHs 3rigHo 3 MosoXeHHAM Npo
KOH®IAEHUIMHICTb, BUKNageHUM y Po3aini 4. KO BN He NPUIAMAETE Lji YMOBU N HE BUKOHYETE X,
BW He Ma€Te NpaBa BMKOPWUCTOBYBATK NporpamHe 3abe3neyeHHsa abo MOro KOMNoHeHTW. Bu
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MOXKeTe 3BEepPHYTUCA A0 BUPODOHMKA NPUCTPOLO, YCTaHOBHMKa abo NpoaaBus, AKLLO BM npuabdanu
nporpamHe 3abe3neyveHHs HanpsaMmy, Wob 3'acyBaTV YMOBM MOBEPHEHHSA Ta MOBEPHYTH
nporpamHe 3abe3neyveHHs Ym NPUCTPIK B OOMIH Ha criaayveHy cymy abo kpeauT BiANOBIAHO A0
LUMX YMOB NMOBEPHEHHSA. B NOBMHHI 4OTpMMYBaTMCA YMOB NOBEPHEHHS, AKI MOXYTb 3060B'A3aTK
BaC MOBEPHYTM MporpaMHe 3abesneyeHHs pa3oM i3 MPUCTPOEM Yy MOBHIN KOMMIeKTaL,ii, Ha AKOMY
IHCTaNIbOBaHO NporpamMHe 3abe3neyeHHs, AN OTPUMaHHSA CniayYeHoi cymu abo KpeanTy (AKLLO

MOXMNBO).
1. Ornsaga,
a. 3actocyBaHHs. [lis L€l yroan nowmnpoeTbca Ha nporpamMHe 3abesneueHHs Office,

nonepeAHbO IHCTaNbOBaHe Ha BalOMy NpUCTpoi abo npuabaHe B Touli po3apibHOI TopriBi Ta
IHCTasIbOBaHe BaMW, HOCIi, Ha AKMX BU OTPMMaan nporpamHe 3abe3neveHHs (3a HaAsBHOCTI), byab-
AKI WPNTK, NikTorpamu, 306paxkeHHA abo 3ByKOBI Garinn, BKAKOUEHI B MporpamHe
3abe3neyeHHsn, a TakoX Ha OHOBJEHHSA, AONMOBHEHHA Ta nNocayr MankpocodT Ana NPorpaMHoOro
3abe3neyeHHs, AKWO AN HUX He nepeabadeHo iHWi yMOBW. AKLLO LA yroga MiCTUTb YMOBM
CTOCOBHO GYHKUiT abo Nocayry, HegOCTYMHOI Ha BaWOMY MPUCTPOI, Taki YMOBU He
3aCTOCOBYHOTbCH.

b. [Jloaatkosi ymoBW. Ha BUKOPUCTaHHA BaMu NEBHUX QYHKLIW, cayx6 i nporpam, 3anexHo
BiZL MOX/IMBOCTEN BaLLOro NPUCTPOID, MOFrO HAaCTPOMOK | CMOCOBy BUKOPUCTAHHA, MOXYTb
NOLUIMPHOBATMCA A0AaTKOBI YMOBU MarkpocodT i TpeTix cTopiH. O60B’A3KOBO npounTamTe Ui
YMOBMW.

(i) Jeski GyHKUiT LbOro NPorpaMHOro NPoAyKTy HaAaroTb TOUKY AOCTYMNy A0 OHAANHOBUX
cnyx6 abo 3anexatb Bif HUX, | BAKOPUCTaHHA Takux CyX6 iHOAI perytoeTbca OKpeMnmMn
yMOBaMM Ta NOAITMKaMW KOHIAEHLIMHOCTI, Hanpuknaz Yrogor npo BUKOPUCTAHHA Cy>K6
Microsoft, 3 Akoro MOXHa 03HanoMuTUCA 3a agpecoto: https://aka.ms/msa. Lli ymoBu Ta npaBuna
MO>KHa NepernsHyTV B yMOBaxX BUKOPUCTaHHA BigNoBIAHOI ciy6u. Cnyxxbu MoxyTb 6yTi
AOCTYMHUMM He B YCIX perioHax.

(i) BupobHMK npnctpoto abo yCTaHOBHMK TaKOX MOXE BKIKOUYATK AOAATKOBI Nporpamu, Aki
NiANAraTUMYTb OKPEMMM YMOBAM liLleH3ii Ta NoAITMKam KOH®IAEeHLIMHOCTI.

(i) MporpamHe 3abe3neyeHHs MOXe BKAKOUATU NPOrpaMHe 3abesneyeHHs TPEeTIX CTOPIH, ake
HaZaETbCA BaM Ha Mpasax NiLeH3ii Bi4NoBIig4HO A0 L€l yroam Ta Ha YMOBax TakMx TPETIX CTOPIH.
YMOBW NliLleH3ii, @ TakOX BiANOBIAHI NOBILOMAEHHS Ta NIATBEPAXKEHHA (3@ HASABHOCTI) ANS
nporpam TPeTixX CTOPiH MOXHa nepernsHyTn Ha BebcawnTi https://aka.ms/thirdpartynotices.



(iv) Mig yac poboTn NporpaMHoOro 3abesneyeHHsa 4O3BOJIEHO BUKOPUCTOBYBATU WPUPTK, AKI
BXOAATb A0 MOro cknagy, 411 BifobpaxkeHHA Ta APYKy BMICTY. Bu moxeTe TmuyacoBo
3aBaHTaXWUTN WPUHTM Ha NpUHTep abo iHWMA NPUCTPIN BUBOAY A4 APYKY BMICTY, | BU Ma€Te
npaBo BOyaoByBaTV WPUOTN y BMICT, MLLE K Lie 403BONEHO ObMexXeHHAMM BOYyAOBYBaHHA
wpudTiB.

2. MpaBa Ha iHCTanALi0 Ta BUKOPUCTAHHS.

a. NiueH3is. MNporpamHe 3abe3neveHHsa He NPOAAETLCA, @ HAAAETLCA 3a NiLEH3IED. 3a L€t
yrofor My HaZlaEMO BaM MPaBoO iHCTaNoBaTK (AKLLO NporpamHe 3abe3neveHHs npmuabaHo B
TOULi PO34pi6HOI TOPriBAI) | 3anMyckaTy O4HY KOMit0 NPOrpamMHOro 3abesneyeHHs Ha BalloOMy
NPUCTPOI (NiLLleH30BaHOMY MPUCTPOI) A1 BUKOPUCTAHHA OAHIED 0COHOHD OKPEMO, AnLLe 3a YMOBM
AOTPUMAHHA BaMU BCiX YMOB | 0bMmexeHb, nepeabaueHux Lieto yrogoro. Ans. Po3ginn 13-15
HUXXYe, Wwob Ai3HaTUCA NPO YMOBU NiLeH3ii 1 0606/11MBi MONOXEHHSA A4 BEPCiM 3 0OMeXeHMU
npaBamMu, NeBHMX reorpadiuHnX perioHiB i cnewiaabHMX BUNYCKIB MPOrpaMHOro 3abesneyeHHs.
OHOB/IEHHS HEAaBTEHTUYHOIO MPOrPaMHOro NPOAYKTY 3a AOMOMOrOH NPOrpPaMHOro
3abe3neyeHHs Big MarikpocodT abo 3 403BONEHMX AXKepes He pObUTb Bally OpUTiHaAbHY YK
OHOBJIEHY BEPCit0 @aBTEHTUYHOLO, | B LIl CUTyaLlii Y BaC HEMAE€ NiLeH3ii Ha BUKOPUCTaHHSA
NpPOrpaMHoro 3abesneyeHHs.

b. MpucTpin. Y Win yroai «npucTpin» 03Havae NoKanbHy anapatHy cuctemy (QisnuHy um
BIPTYya/ibHY) 3 BHYTPILLHIM NPUCTPOEM 36epexkeHHs AaHuX, Y AKiN MOXe 3anycKaTuca NporpamMHe
3abe3neyeHHa. Po3ain npuctporo abo HaATOHKMI cepBep BBaXKatoTbCsA MPUCTPOEM. [na Lineu Li€i
YroAay TeEpMiH «MPUCTPIN» He BKIKOYAE XOAHY anapaTtHy cuctemy (di3vuHy um BipTyanbHy), Ha AKii
BCTaHOB/IEHO NporpamHe 3abe3neveHHa abo AOCTyN A0 AKOrO 34iNCHIOETLCA BUKIHOUHO ANA
BiJa/1€HOr0 BUKOPUCTaHHSA Yepe3 Mepexy.

C. Ob6mexxeHHA. BupobHuk npuctpoto abo yctaHOBHUK | koprnopauif «MarkpocodT»
36epiratoTb 3a cO6OO BCi NpaBa (Hanpwvkaaa, npasa 3rigHo i3 3aKOHaMW NPO iIHTeNEeKTyaNbHY
BJIACHICTb), WO NPAMO HE HaAaTbCA LLIEFD YrOAOK M XXOAHI IHLWI NpaBa He HajatoTbCA BaM Ha
ymMoBax NiueH3sii. Hanpuknag, us nileHsia He Hajae BaM XXOAHOTO npaga:

(i) BMKOPUCTOBYBaTK abo BipTyanizyBath dyHKLii nporpaMHOro 3abesneyeHHs OKpPeMO;
(i) nybaikyBaTh, KOMitoBaTK NporpamHe 3abe3neyveHHs, HagaBaTh MOro B npokaT abo
opeHay;

(iii) nepegaBaTtu nporpamMHe 3abesneueHHs (KpiM BUNaaKiB, nepesbayeHmx L€ Yyroaow);

(iv) obMuHaTK Byab-AKi TEXHIYHI OBMEXEeHHS NPOrpaMHOro NPOAyKTY;



(V) BMKOPWCTOBYBaTK NporpamMHe 3abesneyeHHs ik cepBepHe nporpamHe 3abe3neyveHHs
abo ynpaBiATK NPUCTPOEM K CEPBEPOM; BUKOPUCTOBYBATWN NporpamHe 3abe3neveHHs ana
NPOMNOHYBaHHA KOMEPLLIMHMX MOCAYT XOCTUHTY; pObUTM NporpamHe 3abe3neyeHHs AOCTYMHUM ANS
OAHOYACHOTrO BMKOPWUCTaHHA KiJIbkOMa KOPUCTyBavyamMu yepes Mepexxy, 3a BUHATKOM BUMAZAKIB,
nepepbaueHnx Posainom 2(d)(v) HUXUe; BCTaHOB/IHOBATU NPOrpaMHe 3abesneyeHHs Ha cepBep
ANA BigfaneHoro Aoctyny abo BUKOPUCTaHHA yepe3 Mepexxy; abo BCTaHOBAOBATM NPOrpamMHe
3abe3neyeHHsa Ha NPUCTPIV AN BUKOPUCTAHHSA AnLLE BiAAaN€HUMM KOPUCTYBaYamu;

(vi) 34INCHIOBATW IHXXEHEPHMIA aHani3, AgekoMninauito abo po3nakyBaHHA NPOrpaMHOro
3abe3neueHHs, abo HamaraTmca ue 3pobuTi, OKPIM BUMAAKIB i Anwe B 06CA3i, B AKOMY NonepeaHe
obmMeXeHHs (a) 4O3BOJIeHE BiAMOBIAHWM 3akoHOM; (b) AO3BOIEHE NiLEH3IMHUMK YMOBaMMU, LLO
PeryntoroTb KOMMOHEHTH 3 BIAKPUTUX AXKepes, WO MOXYTb OyT BKAKOUEHI 4O MPOrpaMHOro
3abe3neyeHHs; abo (c) NoTpibHe AN HanaroKeHHs 3MiH y byab-akunx bibaioTekax, NiLeH30BaHNX
3rifHO 3 MeHLw oo reHepanbHOK Ny6aivHO AiueHsiero GNU, Wo BkAKOUEHI 4O MPOrpaMHOro
3abe3neyeHHs abo NOB'A3aHi 3 HAM; Ta

(vii) y pasi 3aCToCyBaHHA iHTepHeT-QYHKL N NporpamMHOro 3abesnevyeHHs BUKOPUCTOBYBATH L
byHKUIT B ByAb-aKMI CNOCIH, AKMM MOXKe 3aBaAnTU iX BUKOPUCTAHHIO iHWOK 0coboto, abo
HamMaraTMCb OTPMMAaTU HeCaHKLiIOHOBaHWI AOCTYN A0 Byab-akmx ciy>6, AaHnX, 061iKOBMX 3anunciB
abo Mepexx UM BUKOPUCTATK iX HEHANEXXHUM YNMHOM.

d. CueHapii BUKOPUCTaHHSA KiJlbkOMa KOpUCTyBayaMu.

(i) Kinbka Bepciv. AkLWo nig yac npuabaHHA NporpamMHoOro 3abesneveHHs BaM Haganu
KiNbka BepCiv (Hanpuknag, 32-po3pasHy Ta 64-po3psagHy Bepcii), BU MaeTe MpaBo iHCTantoBaTh Ta
aKTWBYBATW JINLLE OAHY 3 LIMX BEpCii 3a pas.

(ii) MynbTnaekcyBaHHs abo rpynyBaHHsa nigkatoyeHb. ObnagHaHHA abo nporpamHe
3abe3neyeHHsn, ke BUKOPUCTOBYETbCA ANA MYbTUNAEKCYBaHHA YW FPynyBaHHA MiAKAHOUYeHb abo
CKOPOYEHHS KiNbKOCTI MPUCTPOIB UM KOPUCTYBaUiB, LLLO 34INCHIOOTb 4OCTYN 4O MPOrpPaMHOro
3abe3neyeHHa abo BUKOPUCTOBYHOTb MOrO, HE 3MEHLLYE KiIbKOCTi HEOBXIAHNX BaM NiLeH3in. Bu
Ma€eTe NpaBO BUKOPUCTOBYBATW Take obnagHaHHA abo nporpaMHe 3abe3neyeHHs, anLle AKLO Y
BaC € JiLeH3iA Ha KOXEH eK3eMniAap NporpamMHoro 3abesneyveHHs, ake BM BUKOPUCTOBYETE.

(ili) BukopucTaHHSA y BipTyani3oBaHOMY cepefoBuLLi. LI niLeHsia 403BONAE IHCTaNOBATU nLLe
OAVH eK3eMMAsp NPOrpaMHOro 3abesneyeHHs Ana BUKOPUCTAHHA Ha O4HOMY MPUCTPOI
He3aneXHO Bij, TOro, Un ue Npuctpin disnuHmin abo BipTyanbHUI. AKLWO BM baxkaeTe
BMKOPWCTOBYBAaTK MpOorpaMHe 3abe3neyeHHs Ha KiJlbkOX BipTyasbHUX NPUCTPOAX, HEOOXIAHO
OTpPUMAaTN OKPEMY ANiLLeH3iF0 A1 KOXHOro eksemMnaspa.



(iv) BigganeHnu goctyn. He vactiwe Hix pa3 Ha 90 gHIB B MOXeTe MPU3HaUNTM OLHOrO
KopucTyBaua, AKun GisYHO BUKOPUCTOBYE /iILLEH30BaHNI NPUCTPIN, NiLleH30BaHNM
KopucTyBayeM. JliLleH30BaHNI KOPUCTyBay MOXe OTPMMaTK AOCTYN A0 NiLeH30BaHOro NpUCTPoLo
NpOTAroM nepioay A0 365 AHIB 3 MOMEHTY OCTaHHbOTO Qi3MYHOrO BUKOPUCTAHHA. IHLUI
KOpUCTyBaui (y Pi3HWI Yac) MatoTb NPaBO 3A4IMCHIOBATU AOCTYN A0 /iLEeH30BaHOro NPUCTPOHO 3
IHLLIOro NPUCTPOIO 3a A4OMOMOrOH TEXHONOTIN BiAAaNE€HOro AOCTYMy, ane JuLe Ha NPUCTPoAX 3
OKPEMOHO NiLLeH3I€E0 Ha BUKOPUCTaHHA TOro caMoro abo Mi3HIWOoro BMMnycKy LbOro NporpamMmHoro
3abe3neveHHs.

(v) BiazsaneHa gonomora. Bu moxeTe BUKOPMCTOBYBATU TEXHOJIOTIT BiAaneHOi 4OMNOMOru
ANA HajaHHA AOCTyNy A0 aKTMBHOIO ceaHCy 6e3 0AaTKOBUX NiLEH3IN Ha NporpaMHe
3abe3neyeHHn. BiaganeHa gonomMora ga€ 3Mory ogHOMY KOPUCTYBaYy MiAKaArYaT1CA
6e3nocepesHbO O KOMM'IOTEpa IHLWOro KOPMCTyBaya, 3a3BMYai ANA BUNpPaBAeHHA Hernonajox.

e. Pe3epBHa konisi. [103BONAETLCA 3aBaHTaXXUTN Pe3epPBHY KOMi0 MPOrpaMHOro
3abe3neueHHs 3 BebcanTy (https://office.com/backup) Ta BuKOpumcTOBYBaTH ii ANs NepesaBaHHs
nporpamHoro 3abe3neyeHHs, AKLLO BOHO 6yno npuabaHe AK aBTOHOMHeE MporpamMHe
3abe3neyeHHs B TOYL PO34PIOHOT TOPriBAi, AK ONUCAaHO HUXXYe. [TpaBO Ha BUKOPUCTAHHS
pe3epBHOI KOMii He PO3MOBCHOAXYETLCA Ha NporpamHe 3abe3neyveHHs, ake cTocyeTbca [porpamu
AOMALUHbOrO BUKOPUCTaHHA (anB. Po3ain 15).

3. Mepepaya TpeTi CTOPOHI. [TONOXEHHSA LbOro PO34iany He 3aCTOCOBYHOTLCA, AKLLO
nporpamHe 3abe3neyeHHs NpuabaHo B €BPOMNENCbKiN eKOHOMIYHIN 30Hi (EEA) Ta Tinbkn
nepeAaETbca iHWiM Gi3nyHIv abo ropmnanyHin ocobi B mexax EEA. Y Takomy Bunaaky nepegava
nporpamHoro 3abe3neyeHHs Ta NPaBoO Ha MOro BUKOPWUCTAHHA MarOTb BIAMOBIAATM HaJIeXXHOMY A0
3aCTOCYBaHHA 3aKOHY.

a. MporpamHe 3abe3neyeHHs, NonepesHbO IHCTalbOBaHe Ha NPUCTPOI. AKLLO BM Npuadanu
nporpamHe 3abe3neyeHHs, nonepeaHbo iHCTabOBaHe Ha NPUCTPOI, BU MOXETE NepesaBaTtu Lie
nporpamHe 3abe3neveHHs 6e3nocepesHbO IHWLOMY KOPUCTYBaYy AMLIEe Pa3oM i3 NiLeH30BaHUM
npuctpoem. MNMepegaBati NOTPiIBHO NporpaMHe 3abe3neueHHs Ta aBTeHTUUHY Haknenky Office i3
3a3HaYeHHAM KJtoua NPOAYKTY, AKLWO BOHA HaJaETbCA Pa3OM i3 MPUCTPOEM. lNepLu HixX BU
nepegacte nporpamMHe 3abe3neyeHHs TPETIN CTOPOHI, BOHA MOBUHHA NOTrOAMUTUCS 3 TUM, WO
nepeAaBaHHA Ta BUKOPUCTaHHA MPOrpaMHoro 3abesneueHHa nignajaroTb Nig Ait0 Li€l yroan.

b. ABTOHOMHe nporpamMHe 3abe3neyeHHs, NpuabdaHe B Touli po3apibHoi Toprisai. AKLW,0
nporpamHe 3abesneyeHHs NpuABGaHO B TOYL PO3APIOHOT TOPriBAi AK aBBTOHOMHE, BM Ma€ETe NpaBo
nepeAaBaTy MOTO Ha iHWWIW MPUCTPIN, WO HaNeXUTb BaM, ane He binblie ogHOro pasy KoxHi 90
AHIB (3@ BUHATKOM CUTyaLlii, KOAW BiAMOBASE ObnagHaHHA — TOAI Lie MOXHa 3pobuTn paHile).
AKLLO BM NepeHeceTe NporpamMHe 3abe3neyeHHs Ha iHLWWA NPUCTPIN, LLer NPUCTPIn CTaHe



«NliLLeH30BaHVM MNPUCTPOEM». TakoX BN MOXETE NepeHecTy nporpaMHe 3abesneyeHHs Ha
NPUCTPIN, AKMN HANEXUTb iHWIX 0Ccobi, AKLLO (i) BU — NepLUMA NiLEeH30BaHM KOPUCTYBaY
nporpamMHoOro 3abesneyveHHs Ta (i) HOBUA KOPUCTyBaY MOTOAXKYETLCA 3 YMOBaMMU LIiEl yroau.
LLlopa3y nig yac nepeHeceHHs NporpaMHOro 3abesneyeHHA Ha HOBUA NPUCTPIN BM 3060B'A3aHI
BMAAINTWN NporpamMHe 3abesneyeHHs 3 monepeaHbOro NPUCTporo. 3abOPOHAETLCA NEPEHOCUTI
nporpamHe 3abe3neyveHHs 3 METOK BUKOPUCTAHHA JiLeH3IN Ha KiIbKOX MPUCTPOSX.

4. KoHdiaeHLiNnHICTb; 3roga Ha BUKOPUCTaHHA JaHUX. My ceplo3HO CTaBMMOCA A0 NUTaHb
kKoHoIgeHUiMHOCTI. [ig yac BUKOpUCTaHHA aeaknx GyHKLI NporpamMHOro 3abesneyeHHs
HaZcunaeTbcs abo OTpMMyETbCA NeBHa iHGopmauia. barato 3 Lmx GyHKLIN MOXHa BKAHOUMTM abo
BMMKHYTW B iHTepdenci KopucTyBaya, a TakoX He BUKOPUCTOBYBaTW. lMpuiiMaroun Lo yrogy Ta
BMKOPWCTOBYHOUM NpOrpamMHe 3abesneyeHHs, BM NOroAXyeTecs, LWo koprnopauia «Mankpocodpt»
MOXe 361paTy, BUKOPUCTOBYBATK Ta PO3ro/iowwyBaTh iHbopmaLiito, sk onncaHo B MNonoxeHHi npo
KOH®IAEeHUIMHICTb Kopnopauii «MankpocopT», 3 AKOK MOXHa 03HaMOMUTUCA Ha BebcauTi
https://aka.ms/privacy, Ta Ak ue Moxe 6yTn onucaHo B iHTepdelrci KOpMCTyBaya, NOB'A3aHOMY 3
byHKUiAMY MporpaMHOro 3abesneyeHHs.

5. ABTOpU30BaHe NporpamHe 3abesneyeHHa Ta akTuBaLia. Bu maete npaso
BMKOPWCTOBYBATM Lie NporpamMHe 3abesneyeHHs, vLle AKLO y BaC € HaNeXHa iLeHsis, a
nporpamHe 3abe3neyeHHs HaneXXHUM YMHOM akTMBOBAHO 3a JOMNOMOrO aBTEHTUYHOIO Kro4a
npoaykTy abo iHWnM f03BOeHUM cnocobom. Konn Bu migkarouvaeTecs Ao IHTepHeTy nig yac
BMKOPUCTaHHSA MPOorpamMHoro 3abesneyeHHs, BOHO aBTOMATUYHO MiAK/HOYAETLCA 4O CcepBepa
koprnopauii «MankpocodT» abo adininosaHoi ocobu kopnopadii «MankpocodT», Wwob nos’'asatu
aKTMBaLitO 3 NEBHUM NPUCTPOEM. [TporpamHe 3abe3neyeHHs MOXHa TakoX aKTMBYBaTW BPYYHY
yepes IHTepHeT abo no TenedoHy. Y byab-akomy pasi byayTb nepegaBaTvca NeBHi BiJOMOCTI |,
MOX/IMBO, JOBEAETbCA AOAATKOBO ONAATUTN NOCayrn IHTepHeTy, TenedoHHoro 3B'a3ky 1 SMS. TMig
Yyac akTuBauii (a6o NOBTOPHOI aKkTMBaL,i, 3aMNyLLEeHOT Yepe3 BHECEHHS 3MiH Y KOMMOHEHTH
NPUCTPOLO) NporpamMmHe 3abe3neyeHHs MOXXe BU3HAUYNUTY, LLLO iIHCTaIbOBaHWM eK3eMMAsap
nporpamMHoro 3abesneyeHHs NipaTCbKMW, HE MaE€ NiLeH3ii abo MICTUTb HECaHKLiOHOBaHI 3MiHW. Y
pa3i HeBAaNOol akTMBaLii NporpaMHe 3abe3neyeHHA CNpPobye BUKOHATU BUMPABAEHHS, 3aMiHMBLUMN
nigpobaeHe nporpamHe 3abe3neyeHHs Microsoft Ha aBTeHTMYHE NporpamHe 3abe3neyeHHs
Microsoft. AkLio nporpaMHuii NPoAyKT By0 akTMBOBAHO Yepe3s |[HTepHeT, NoTPibHO NepiognNyYHO
3'€AHYBATUCb Yepes IHTepHET, KOPUCTYHOUUCb NPOrpamMHMUM NPOAYKTOM, A4 NIATBEPAKEHHSA
NiLeH3sIi, fiKa Bi4HOCUTLCA A0 NiLEH30BaHOIO NPUCTPORD. AKLLO LbOro He pobuTK, NPOrpaMHNI
NPOAYKT MOXe npaLiioBaTh 3 0bMexxeHor0 QyHKLIIOHaNbHICTHO. B1 TakoX MoxeTe OTpumMmyBaTtu
HarafyBaHHA NPO HEOOXIAHICTb OTPUMATIN HaNEXHY AiLEeH3it0 ANA NPOrpaMHOro 3abesneyeHHs.
YcniwHa akTMBaLif He NigTBEPAKYE, WO nporpaMHe 3abesneyeHHa aBTEHTUUYHE abo Ma€e HanexXHy
niueHsito. Bu He maeTe npaBa o6xoanTn akTuBaLito abo yHukatu ii. LLLo6 BM3HaumTK, um
aBTeHTMYHe nNporpamHe 3abe3neyeHHs Ta UM € y BacC BigMOBiAHa NiLEH3Is, AMB. BebcanT



https://aka.ms/genuine. [leaki cny>xbn OHOBAEHHS, MIATPUMKM Ta iHLLI CAYy>XXOU MOXYTb
HazaBaTNCA NnLLEe KOPUCTYBaYaM aBTEHTMYHOrO NporpaMHoro 3abesneveHHsa Microsoft.

6. OHoBneHHs. NporpamHe 3abe3neveHHsa NeEPIOANYHO NepeBipse HAABHICTb OHOBJIEHD, a
TakO> 3aBaHTaXYy€ W IHCTaNOE ANA BaC Taki OHOBAEHHA. Bu maeTe npaBo OTpUMyBaTN OHOBJ/IEHHS
nnwe Big kopnopavuii «MarkpocodT» abo 3 o3BoONEHMX gxxepen. [Mpuimaroun Lo yroay, Bu
NOroA>yeTecb OTPMMYBAaTU Taki OHOBJNEHHA B aBTOMATUUYHOMY pexumMi 6e3 204aTKOBMX
NOBIAOM/IEHb.

7. FeorpadiyHi Ta eKCNOPTHI OOMEXEHHS. AKLLIO BMKOPUCTAHHA BaLLIOro NPOrpaMHoOro
3abe3neyeHHa obMexeHO NeBHUM reorpadiyHM perioHoM, TO aKTUBYBaTK MOro J03BO/IAETHCS
Avwe B LboMy reorpadivHoMy perioHi. Bu 3060B'a3yeTeca TakoxX JOTPUMYBaTUCh YCiX
BIAMOBIAHNX MiCLLEBUX | MIDKHAPOAHMX 3aKOHIB | MpaBMA LWOAO eKCMOpPTY, AKi CTOCYHTbCA LbOro
nporpamHoro 3abe3neyeHHs, 30KpeMa obMexXeHb WOoA0 MiCLA NMPU3HAYEHHS, KOPUCTYBAYIB i
KiIHLEBOro BUKOPUCTaHHA. [JoaaTKOBI BiJOMOCTI MPO eKCNOPTHI OBMEXEHHSA MOXHa 3HaUTU Ha
BebcanTi https://aka.ms/exporting.

8. MiaTpnmka

a. [na nporpamHoro 3abesneveHHs, NnonepeaHbo iHCTabOBAHOIO Ha MPUCTPOI. 3aranbHi
BIZZOMOCTI NPO TEXHIYHY MIATPMMKY NPOrpaMHOro 3abesneyeHHa MOXHa OTpUMaTK Bij
BMPOOHMKa NpUCTporo abo ycTaHOBHMKA. 3BepTanTeca 3a HOMepoM TeniedOHY TEXHIUHOT
NiATPUMKM, AKMI MOCTAaYaETbCA Pa3oM i3 MporpamMmHuM 3abesneveHHsM. LLLo cTocyeTbcs OHOBIEHb
| 4OAATKOBMX KOMMOHEHTIB, OTPMMaHux 6be3nocepeaHbo Big kopropauii «MankpocodT»,
kopropauis «MarkpocodT» Moxe HagaBaTv OOMeXXeHy NiATPUMKY HaEXHUM YMHOM
NiLEH30BaHOro NPOrpaMHoro 3abesneyeHHs, K 3a3Ha4eHO Ha BebcanTi
https://aka.ms/mssupport.

b. [na nporpamHoro 3abesneveHHs, npuabaHoro B TouLi po3apibHoi Toprieai. Kopnopawis
«MankpocodT» Hagae obMexeHy MIATPMMKY HaNeXHMM YMHOM AiLeH30BaHOro NPOrpaMHoOro
3abe3neyeHHs, AK 3a3HauyeHO Ha BebcauTi https://aka.ms/mssupport.

9. FapaHTifA, BiAMOBa Big NpaB i 3060B'A3aHb, 3aCObM NPaBOBOro 3axmcTy, 36UTkK Ta
npoeaypu.

a. O6mexxeHa rapaHTis. 3aN1eXHO Bij TOro, Ak B1U npuabann nporpamHe 3abesneveHHs,
kopropauis «MankpocodT», BUPOOHMK MPUCTPOLO ab0 YCTaHOBHMK rapaHTYE, WO HaNeXHUM
YMHOM NiLeH30BaHe NporpamHe 3abe3neveHHs GyHKLiIOHyBaTMMe B LIiIOMY Tak, K Lie ONncaHo B
MaTepianax kopnopauii «MankpocodT», Wo CynpoBOAXKYOTb NporpaMHe 3abesneyeHHs. Lis
obMeXeHa rapaHTia He MOLMPIETLCA Ha NPObaeMu, K CNPUYMHUAN BU, AKI BUHUKAWN BHACNILOK



HEBWKOHaHHSA BaMM IHCTPYKLi abo yepe3 Noaii, LWo He NignfratoTb HaNeXXHOMY KOHTPOJIO
koprnopauii «MankpocodT», BUpobHmka NnpucTpotro abo yctaHoBHMKa. [Nepiog obmexeHoi
rapaHTii MOYMHAETBLCSA, KO NEPLUNA KOPUCTYBaY OTPUMYE NporpaMHe 3abe3neyeHHs, i i€
NPOTArOM OAHOrO POKY, AKLLO BOHO NpuabaHe y kopnopauii «MarkpocodT», abo npotarom 90
AHIB, AKLLO BOHO NpuabaHe y BUpobHMKa NpUCTporo abo ycTaHOBHMKA. AKLLO OHOB/IEHHA abo
A0AAaTKOBI KOMMOHEHTN OTpMMaHO He3nocepeaHbo Big kopnopauii «MankpocodT» npotarom 90-
AEHHOro nepiosy obmexeHoi rapaHTii BUpobHMKa NPUCTPOL0 abo YCTaHOBHMKA, TO KOprnopaLis
«MankpocodT» Hagae obMexXeHy rapaHTito AN TakMx OHOBJ/IEeHb abo A0AaTKOBMX KOMMOHEHTIB.
[apaHTIA TaKOX MOLNPOETLCA Ha ByAb-AKi 4OAATKOBI KOMMOHEHTWN, OHOBAEHHA abo 3aMiHy
nporpamHoro 3abe3neyeHHs, AKi BU MOXeTe OTpMMyBaTK Big koprnopauii «Mankpocodr»
NPOTArOM LIbOrO POKY, ane AnLle NPOTArOM 3a/ULLKY LibOro OAHOPIYHOrO Nepioy rapaHTii, AKLLO
nporpamHe 3abe3neveHHs npuabarHe y kopnopauii «MankpocodT», abo npotarom 90 AHiB, AKLLO
BOHO NpuabaHe y BUpOobHMKa NpUCTporo abo ycTaHOBHMKA, abo npotarom 30 AHIB, 3a1eXHO Bij,
TOro, AIKMN i3 LMX CTPOKIB A0BLIMNA. [lepesada nporpamHoOro 3abesneyeHHs He O3HaYae
NPOAOBXEHHA OOMEXEHOT rapaHTii.

b. BigmoBa Big npaB i 3060B'a3aHb. Kopnopauis «MankpocodT», BUPOObHMK NpucTpoto abo
YCTaHOBHWK He HaZatoTb XXOAHWX iHLWNX NPAMUX rapaHTiv, He 6epyTb Ha cebe iHWNxX 3060B'A3aHb |
He MPOMOHYHOTL iHWMX yMOB. Kopnopauia «MankpocodT», BUpOOHNK NPUCTPOIO Ta YCTaHOBHUK
BIAMOBAAIOTLCA B HaZaHHA BCiX HEMPAMMUX rapaHTiv | yMOB, 30KpeMa rapaHTivi NpuaaTHOCTI A0
npoAaxy, NPUAaTHOCTI A1 NEBHOI MeTW Ta HEMOPYLLUEHHA NPaB Ha iHTeNeKTyaabHy BAACHICTb.
AKW,o Bale MicLeBe 3aKOHOAABCTBO He A03BOJIAE BUKIFOYEHHS HEMPAMUX rapaHTiv, byab-AKi
HenpAmi rapaHTii abo yMOBM AitOTb NLLE NPOTATOM CTPOKY OBMeXeHOI rapaHTii Ta 06MeXyroTbCs,
HaCKINIbKM Le J03BOJIAE MiCLieBe 3aKOHOAABCTBO. AKLLO Balle MiCLieBe 3aKOHOAaBCTBO BMMArae
AOBLLOrO CTPOKY OBMeXeHOT rapaHTii, He3BaXKaroum Ha L0 yroay, 3aCTOCOBYBAaTUMETbLCA Takui
AOBLUMM CTPOK, ae MOXHa OTPUMaTK AnLLe KOMMEHCaLlito, Ky JO3BOJIAE LA yroaa.

c. ObmexeHHs 3acobiB NpaBoOBOro 3axmcty. AkLWwo koprnopauia «MankpocodpT», BUPOOHMK
NPUCTPOIO UM YCTAaHOBHMK NOPYyLLIaTb CBOKO OOMEXeHY rapaHTito, BOHW, Ha CBill BUBIp, NOBUHHI: (i)
6€3KOLTOBHO BMMNPaBUTM abo 3aMiHUTK NporpamHe 3abesneveHHs abo (i) NPUNHATM NoBepHeHe
nporpamHe 3abe3neveHHs (abo, Ha cBiv BMBIp, MPUCTPIN, Ha AKOMY NMporpaMHe 3abesneyeHHs
6yn0 nonepeaHbO IHCTaNbOBaHeE) i BIAWKOAYBATK CMlayeHi KOWTK, AKLLO iX 6yno cniadeHo.
Tako> BUPOBHMK NpUCTporo abo ycTaHOBHMK (UM Koprnopauia «MankpocodT», aKLLo BK
npuabann npoayktn 6e3nocepesHbO B kopnopadii «MankpocodT») Moxe BigHOBUTK abo
3aMIHUTK J0AaTKOBI KOMIMOHEHTW, OHOBJ/IEHHA Ta 3aMiHM NporpaMHoro 3abesneyeHHs abo
BIALLKOAYBaTM CraYveHi KOLWTK, AKLO X cnaayeHo. Lle Bawwi eanHi 3acobm NpaBOBOro 3axmcTy Ha
BMMaZOK NOpPYLUEHHA YMOB rapaHTii. Lia obmeskeHa rapaHTis Hasae BaM NeBHI FOPUANYHI NpaBa,
ane, 3anexXHo Bij wraTy abo KpaiHW, BU MOXETe MaTh 1 iHLWI npaBa.



d. 36utkn. Okpim cutyauin, koam kopnopadis «MarkpocodT», BUPObHMK NpucTporo abo
YCTaHOBHWUK MOX€ 3AINCHUTY BiHOB/IEHHSA, 3aMiHYy UM BIALWKOAYBaHHSA, XOAHI 361TKM abo iHLWi
3acobu NpaBOBOro 3axMCTy, 30KpemMa BTpadeHa B1uroga abo npsami, CNIpuUmnHeHI, cnewjiasbHO
0byMOBAEHI, HENPAMI Ta HEHAaBMWUCHO 3amnoAifaHi 36UTKK, 3a LiEt0 OOMEXEHOO rapaHTieto, byab-
AKOK YaCTUHOHO L€l yroan abo Ha OCHOBI ByAb-AKOi TeOPIi He BiALIKOAOBYOTbCA. BUKAtOUEHHS
36uTKiB | 0BMexXeHHs 3acobiB MPaBOBOro 3axXMCTy B LI YrOAi 3aCTOCOBYHOTLCA HaBITb Y TUX
BMMajKax, AKWO BiJHOBJEHHSA, 3aMiHa abo BiALIKOAYBaHHA MPOrpaMHoOro 3abesneyeHHsa He
MOBHICTIHO KOMMEHCYE BCi BaLli 36MTKK, AKLLO Kopropauii «MankpocodT», BUPOBHMKY NPUCTPOD
abo ycTtaHOBHMKY By0 BiJOMO un Mano 6yTn BiZOMO NPO MMOBIPHICTb 36MTKIB abo AKLLO 3acib
NPaBOBOrO 3aXUCTy He JOCAraE CBOEI OCHOBHOI MeTW. 3aKOHOAaBCTBO AEAKMX LUTATIB | KpaiH He
A0MyCKa€e BUKNOUEHHA abo obMexxeHHA BIANOBIAAbHOCTI 38 HEHAaBMWUCHO 3aMnoAifHi, CMPUYNHEHI
UM iHWI 36UTKK, TOMY Lji OOMEXEHHS UM BUKIFOUYEHHSA BiANOBIAANbHOCTI MOXYTb Bac He
cTocyBaTmcA. AKLWO Balle MiCLEeBe 3aKOHOAABCTBO A03BO/ISIE BaM OTPUMATH BIALLKOAYBaHHA
36uTKiB Big Kopnopauii «MankpocodT», BUpoHHMKa NpUCTporo abo yCTaHOBHMKA, HE3BaXKarouu
Ha OBMeXXeHHA B L yroi, BU He MOXeTe oTpMMaTy Bislblue, HiXX CriavyeHo 3a nporpamMHe
3abe3neueHHs (abo binble 50 gonapis CLUA, Akwo nporpamHe 3abe3neyveHHs OTPUMaHO
0e3KOLWTOBHO).

e. [lapaHTia i npoueaypw BigwkoayBaHHA. [1na obcayroByBaHHA abo BiALWKOAYBaHHA BU MOBUHHI
HaZaTW KONiko NiaATBepAXEHHA NpuabaHHA Ta AOTPMMYyBaTUCA NpaBua kKopnopauii «Mankpocodpt»
LLOAO MOBEPHEHHS, AKLLO BN Npuabann nporpamMHe 3abesneueHHsa y kopnopauii «MarkpocodT»,
abo npaBua BUpPObHMKa NpUCTPOLO abo YCTaHOBHMKA LLOAO NOBEPHEHHS, AKLLO BM Npuabdanu
nporpamHe 3abe3neyveHHs y BUpobHMKa NpucTporo abo yctaHoBHMKA. AKLLO BM npuabanu
aBTOHOMHe nporpamHe 3abe3neyeHHs, Li NpaBmaa WoA0 NOBEPHEHHA MOXYTb 3060B'a3aTh Bac
BMAANNTM NporpamMHe 3abe3neyeHHs Ta MOBEPHYTM MOro A0 kopropauii «MankpocodT». AKwo Bu
npuabanv nporpamMHe 3abesneyeHHs, nonepeaHbO BCTaHOBJEHE Ha NPUCTPOI, Li NpaBuaa WoA0
NOBEPHEHHS MOXYTb 3060B'A3aTN BaC MOBEPHYTM NporpaMHe 3abe3neyeHHs Ta NpUCTpin y
MOBHI KOMM/IeKTaLi, Ha AKOMY Lie NporpamHe 3abe3neyveHHs IHCTabOBaHO; HakNenKa
ceptudikata aBTEHTUYHOCTI 3 K/IFOUEM NPOAYKTY (AKLLO HAJAETbCA PA30OM i3 MPUCTPOEM) MaE
3aAMwaTncs npukpinaeHoto. Npo nopagok rapaHTInHOro 06cayroByBaHHsA MPOrpPaMHOro
3abe3neyeHHA MOXHa Ai3HaTUCb Y BUPOOHMKa NPUCTPOLO abo YCTaHOBHMKA, 3BEPHYBLUNCH A0 HUX
3a agpecoto abo H6e3KOWTOBHUM HOMepPOM TeniedOHY, HagaHMMMU Pa3oM i3 MPUCTPOEM. AKLLO
BMPOOHMKOM BaLLOro NPUCTPOLO € Kopnopauia «Mankpocodt» abo Bv npuabanm nporpamHe
3abe3neyeHHA B TOULi po3apibHOI TOpPriBAi, 3BEPHITLCA A0 KopnopaLii «MankpocodT»,
CKOPWCTaBLUMCb HaBeAeHOo Aani iHpopMau,i€ro:

(i) CLA Ta KaHaga. TenedpoHom 3a Homepom (800) MICROSOFT; nowwToto, 3a agpecoto:
Microsoft Customer Service and Support, One Microsoft Way, Redmond, WA 98052-6399; abo
BiABiganTe Bebcaunt https://aka.ms/nareturns.



(i) €Bpona, bansbkunin Cxig i Abpuka. MowToto 3a agpecoto: Microsoft Ireland Operations
Limited, Customer Care Centre, One Microsoft Place, South Country Business Park, Leopardstown,
Dublin 18, Ireland; abo BigBigavite BebcaunT https://aka.ms/mssupport.

(iii) Asctpania. TenepoHom 3a Homepom 13 20 58; nowToro, 3a agpecoto: Microsoft Pty Ltd, 1
Epping Road, North Ryde NSW 2113 Australia; abo BiaBigante Bebcant https://aka.ms/mssupport.

(iv) IHWIi kpaiHW. 3BepHITbCA B adinioBaHy KOMMaHiro kopnopauii «MankpocodT», aka
obcyroBye Bally KpaiHy 3a agpecoto https://aka.ms/mssupport.

10. ApbiTpax i BiAMOBa Big NpaBa Ha KOJIEKTUBHI MO30BM, AKLLO BN NpoXunBaeTe (abo
OCHOBHE MiCLie BaLLOi AiANbHOCTI 3HaxoaMTbca) y CnonyyveHunx LUTaTax.

CnoziBaEMOCh, y HaC HIKOIM He BUHUKATUMYTb CMOPW, aje AKLWO Lie CTaHeTbCA, B Ta MU
NoroAxyemocs npotarom 60 AHIB HaMaraT1ca BUPIWNTK cnip Yepe3 HebopManbHi MeperoBopu.
AKLWO HaM Le He BAACTbCA, BM Ta MU MOTrOAXKYEMOCA NPOBeCTM 060B'A3KOBUN IHAMBIAYaIbHUN
apbiTpax B AMepuKaHcbKin acouiauii apbiTpaxy («<American Arbitration Association» abo «AAA»)
3a PesepanbHMM 3aKOHOM Npo apbiTpax («Federal Arbitration Act» abo «FAA») i He nogaBaTu
MO30B Y CyA AN PO3rNsajy CyAAEH UM MPUCAXKHUMU. HaTOMICTb pilleHHs He3a1eXHOoro
TPEeTeNCbKOro cyaai byae octaTouHMM, 328 BUHATKOM OBMEXEHOro npaBa Ha OCKap>KeHHS
BignoBigHo a0 FAA. KonekTnBHI No30BwW, rpynosi apbiTpaxki, 3araabHi N0O30BM MNOBIPEHOTO Ta
ByAb-AKi IHLWI NPOBaAXeHHS, Ae XTOCb Ai€ B pOAi NpeAcTaBHUKA, 3abopoHeHi. Takox
3a00pPOHAETLCA NOEAHYBATU IHAMBIAYabHI MPOBaAXEHHA 6€e3 3roAn BCIX CTOPIH. TepMiHN «Mun»,
«HaLW» | «Hac» 03HayatoTb Koprnopauito «MankpocodT», BUPOOHMKa NPUCTPOID, YCTaHOBHMKA
nporpamHoro 3abe3neyeHHs, a TakoX Yyci ixHi adininoBaHi ocobu.

a. Cnopw nepegbaveHo A/1A BCbOro, KPiM NpaB Ha iHTeleKTyaslbHy BAACHICTb. TEPMIH
«CMNip» Ma€ HanLWmpLLe MOXMBE 3HaueHHs. Lle 6yab-aka npeteHsia abo cnip Mixk BaMu Ta
BUPOOHNKOM MPUCTPOIO UM YCTaHOBHMKOM, abo BaMu Ta koprnopaLieto «MankpocodT» CTOCOBHO
nporpamHoro 3abe3sneyeHHs, KOTO LiHW, pekaamu, MapKeTUHrY, iHpopMaLinHmux maTtepianis,
BaLUMX onepawin 3 Kynisai, 0QOPMIEHHA paxyHKiB abo Li€l yrogm Ha OCHOBI ByAb-AKOI FOPUANYHOI
Teopii, 30Kkpema Ha MiAcTaBi KOHTPAaKTY, rapaHTii, LMBIJIbHOTO NPaBOMOpPYLLEHHS, CTaTyTy abo
HOPMAaTMBHOTO aKTy, 3@ BUHATKOM CMOPIB, AKi CTOCYOTbCA 3aCTOCYBaHHA abo YMHHOCTI BalImMxX Yum
HaLIMX NPaB Ha IHTEeNEeKTyasbHY BAACHICTb, @ TAKOX MPaB Ha IHTeNeKTyasIbHy BAACHICTb BaLLNX YK
HaLLUMX NiLeH3iapiB.

b. CnouaTtky HeobxigHO HagicnaTv NoBigOMAEHHA NPO cnip. AKWO Y BaC BUHWUK CRip |
NpeACTaBHMKN HaLOi CY>XOW NIATPUMKM HE MOXXYTb MOrO BUPIWNTY, HaZiWwiTb [oBigOMAEHHA
npo cnip nowToto CLUA Ha agpecy BupobHuka npmucTpotro abo yCcTaHOBHMKA 3 MO3HauKo «/lo
yBaru»: KOPUAWYHOTO BIAAINY. Akwo BUHMK cnip i3 koprnopauieto «MankpocodT», HagiWwniTb



noro Ha agpecy: Microsoft Corporation, go yearun: CELA ARBITRATION, One Microsoft Way,
Redmond, WA 98052-6399. lNoBigoMTe Ham CBOE iM'A, agpecy, KOHTaKTHI AaHi, onuwite npobaemy
Ta cBoi BUMorun. Dopmy MOxHa 3HanTK Ha BebcanTi https://aka.ms/disputeform. Mu 3po6umo Te
came, AKLLO y Hac BMHWKHe crip i3 Bamu. [icns 3aBepeHHa 60-4eHHOro nepiogy Mn MOXeMOo
po3noyaTu apbiTpax, AKLWO cnip He byae BUpiLLEHO.

C. MoxxaumBicTe BUH6OPY cyay Ans ApibHMX cNopiB. 3aMiCTb HagcuAaHHsA [oBiZOMAEHHA NPO
Cnip BM Ma€Te NpaBo NoAaTv MNO30B Y CyA Ans APiOHMX CMOpPIB y CBOIN KpaiHi NpoXnBaHHA (abo 3a
OCHOBHWM MICLLeM CBOEI AiIIbHOCTI, AKLLO MOBa Mae npo 6i3Hec), a TakoX 3@ OCHOBHMM MiCLEeM
Hawwoi AianbHOCTi — okpyr KiHr, wrtat BawwmHrroH, CLUA, — AKLO BMHKK CAip i3 KOpPNopawi€to
«MankpocodT» Ta AKLLO BN BIANOBIAAETE BMMOTraMm Cyay.

d. Mpoueaypa ap6itpaxky. AAA 3aincHioBaTMe apbiTpax 3a cBoimu lNMpaBunamum
KomepLuinHoro apbitpaxy (abo 3a cBoimu NpaBraamum apbiTpaxky CnoXmBauis, AKLLO BU €
di3nyHO 0cOBO0 Ta BUKOPUCTOBYETE NporpamHe 3abe3neyeHHs A8 0COOUCTUX UM CIMENHNX
uinen abo akwo cyma cnopy He nepesuitye 75 000 gonapis CLUA He3anexHO Big TOro, Un € BU
di3nyHoro 0coboto, i Big TOro, AK BU BUKOPUCTOBYETE NporpamHe 3abesneveHHs). LLLob aizHaTtunca
6inbwe, amB. BebcauT https://aka.ms/arbitration abo TenedpoHyrTe 3a Homepom 1-800-778-7879.
LLlo6 nouatn apbitpax, HagiwniTe dopmy, A4oCTynHy Ha BebcanTi https://aka.ms/arbitration go
AAA; HagiWNiTb NOLUTOR KOMit0 BUPOOHMKY NPUCTPOrO abo yCTaHOBHMKY (UM KoprnopaLii
«MankpocodT», AKLLO BUHUK CNip i3 koprnopauieto «MarkpocodT»). ¥ pasi cnopy, cyma AKOro He
nepeswuLye 25 000 gonapis CLUA, po3rasag cnpasu BigdbyBatnmeTbca B TeNePOHHOMY pexmmi,
AKLWO Ccyaan apbiTpaxkHOro Ccyay He BBaXkaTMMe 3a NOTPibHe NPOBECTN OUHUW PO3rAaj CNpPaBu.
Byab-Akunin ouHMI po3raag cnpaeu BifbyBaTMMeETbCA Y Balli KpaiHi NpoxuBaHHA (abo 3a
OCHOBHWM MiCLLeM BaLLOI AiSIbHOCTI, AKLLO MOBa Mae npo 6i3Hec) abo 3a OCHOBHUM MiCLEM
Hawoi aianbHocTi (okpyr KiHr wraty BawmnHrroH, CLUA), aKWwo BUHMK Cnip i3 KOpriopaLjiero
«MankpocodT». Bu maete npaBo Bubopy. Cyaas apbiTpaxkHOro cyay Moxe npu3sHaynTm
BiJLUKOZAYBaHHA 36UTKIB y TOMYy camomy obcasi, wo 1 cya. Cyaaa apbiTpaxkHOro cyay moxe
BMHECTW PILLEHHA NPO 3aCTOCYBaHHA AeKnapaTMBHOro 3axmcTy abo 3acoby CyA0BOro 3axucTy y
dopmi 3a60poHM 414 BaC OKPEMO 3 METOR) 3a0BOJIEHHA BaLOIl IHAMBIAYaAbHOT BUMOTH.
BianosigHo go Mpasun AAA cypas apbiTpaxkHOro cyay BCTaHOBJIHOE NMOPAAOK CYyJOUMHCTBA B
CBOIWN FOPUCAMKLT, 30KPEMa MOX/IMBICTb PO3raagy B apbitpaxy 6ysb-akoro nos3osy. Ase Cys Mae
BMHATKOBE MPaBO BCTaHOBAOBATU 3a60POHY Ha apbiTpaxk Ha rpynoBii OCHOBI abo y AKOCTI

npeacTaBHMKaA.
e. Apbitpa>kHi 36opu Ta naaTexi.
(i) Cnopw, cyma sakmx He nepesuwye 75 000 gonapis CLUA. BupobHuk npuctpotro abo

YCTaHOBHWMK (41 MankpocodT, AKLLO BMHMK chip i3 MankpocodT) HeramHo BiALWKOAYE BaLi
PEeECTpaLiNHI MUTa Ta BUNJIATUTb BUHAropoAmn 1 BUTPaTK, NOoB'A3aHi 3 nocayramm AAA i cyaai



apbiTpaxkHoro cyay. AKLIO BU BIAXMAWAN HaLLy OCTaHHIO MMCbMOBY MPOMO3MLI0 NPO
BPEery/roBaHHs, AKy My 3pobuan Jo npm3HadeHHsA apbiTpa, Balw Cnip HanpaBAAETbCA Ha PO3rsAs,
apbiTpa (Aknin yxBantoe apbiTpaxkHe pilleHHs), 1 apbiTp NPUCYAXKYE CyMmy, WO NePEBULLYE LiHO
OCTaHHIO MMCbMOBY NPOMO3MULLit0, TO BUPOBHMK NpUCTporo abo ycTaHOBHMK (abo kopnopalis
«MankpocodT», AKLL0 y Bac cnip came 3 kopnopatdieto «MankpocodT»): (1) Bunaatate abo
npucyaxeny cymy, abo 1000 gonapis CLLUA, 3anexHOo Big TOro, wo binbLie; (2) onnatatb po3ymMHy
BMHaropoAy ajBokarta, AKLLO Taka €; (3) BiAWwKoAyoTb Oyab-aKi BUTPATH (BKAKOUHO 3i 360pamu Ta
BMTpaTaMu Ha eKCrepTiB-CBiAKIB), fKi Ball aABoOKaT O6I'PYHTOBAaHO HECTUMeE AN PO3CAifyBaHHS,
NiAroTOBKM Ta OBrPYHTYBaHHA BaLIOro No30By Mij Yac apbiTpaXkHOro po3rnsay.

(i) Cnopuw, cyma sikmx nepesuwye 75 000 gonapis CLLUA. MNpasuna AAA peryntoroTb onaaty
peecTpavinHnx 36opis, a Takox 36opis i BuTpaT AAA Ta apbitpa.

f. MO>XIMBICTb IHILiFOBaHHS NPOTATOM OAHOro poky. byab-akunin no3os abo cnip (kpim
CNopiB CTOCOBHO iHTeIeKTyaNbHOI BAacHOCTI — AuB. Po3ain 10.a.) MOXHa iHiLitoBaTK B CyAi ANs
ApibHMX cnopiB abo B apbiTpaxkHOMY CyAl TiIbKM NPOTATOM OAHOrO POKY 3 MOMEHTY NepLuoi
MOXK/IMBOCTI iHILIFOBaHHA. B iHWWOMY pa3i BiH BBaXXAETbCA OCTAaTOYHO MOralleH M NO30BHOK
AABHICTHO.

g. MNoginbHicTb. Ao byab-aka yacTnHa po3giny 10 (Obos'askoBumi apbiTpax | BiAMOBa Bij
npaBa Ha KOJIeKTMBHI MO30BM) BUABUTbLCA HE3aKOHHO abo Takoto, LLO He Ma€ PUAUYHOI CUAN,
IHLWI YaCTUHW LbOrO PO34iNYy 3aAMLWaThCA B CUAI (3 apbiTpakHUM pilLeHHAM, Wo 6yn10 BUHECEHO
A0 novatky byab-aKux CyA0BMX MPOBAAXEHD), 38 BUHATKOM, AKLLO BUABNEHHS YaCTKOBOI
He3aKOHHOCTI abo BiACyTHOCTI OPUANYHOT CMAN AO3BOAUTb MPOBECTU IrPynoBumi apbiTpaxk abo
apbiTpax uepes NpeacTaBHMKA, Y TakoMy Bunaaky Po3gin 10 BBaxXaTMMeETbCA TakuM, WO He Ma€
FOPUANYHOI CUIN B MOBHOMY 06CA3I.

h. KoHdnikT 3 npaBunammn AAA. Y pasi npotnpivusa mMix Li€to yrogoto Ta MNMpaBmnamum
KoMepLuinHoro apbitpaxy abo MNMpaBmunamm apbiTpaxy cnoxmnsauis AAA nepeBaxkHy cuay MaTume
us yroga.

I Kopnopauis «<Mankpocodt» Ak ctopoHa abo cTopoHHin 6eHediuiap. Ao kopnopauis
«MankpocodpT» € BUPOOHMKOM MPUCTPOLO abo AKLLO BU Npuabann nporpaMHe 3abesneyeHHs B
Touui po3apibHOI TopriBai, kopnopauif «MankpocodT» BBaXKaeTbCA CTOPOHOHO L€l yroan. B
iHWOMY pas3i koprnopauif «MankpocodT» € He CTOPOHOHD, @ CTOPOHHIM HeHediliapoM B yroai Mix
BaMW Ta BUPOOHNKOM MPUCTPOIO abo YCTaHOBHUKOM Y KOHTEKCTI BUPILLEHHA CMOpPIB yepes
HedopManbHI NneperoBopu 1 apbiTpax.

11. 3acTocoBHe npaBo. 3akoHu WTaTy abo KpaiHu, e B1 NpoxneaeTte (abo ge 3HaxoaMTbCA
OCHOBHE MiCLie BaLLOi AiANbHOCTI, AKLLO NAEeTbCA NPOo Bi3HeC), peryartoTh YCi MO30BM Ta CNopu



BIZAHOCHO NpOrpamMHOro 3abe3neyveHHs, MOro LiHW abo L€l yroam, 30Kpema no30oBu LWoA0
nopyLleHHA 3060B'A3aHb 3a KOHTPAKTOM | NOPYLUEHHA NpaB CMNOXMBAYIB 3riAHO 3 MiCLLEeBUM
3aKOHOZaBCTBOM, HEYECHOT KOHKYPEeHLL, HeNpAMOI rapaHTii, HenpaBOMIpHOro 36arayeHHs Ta 'y
BMMaAKY LMBINIbHUX NPaBOMOPYLLUEHb, HE3aeXHO Bif NPUHLMNIB KONI3IMHOTO npaea. Y
CnonyueHunx wratax FAA peryntoe BCi MONOXEHHS, LLO CTOCYHOTbCA apbiTpaxy.

12. Mepexi, BUKOPUCTaHHSA AaHuX Ta IHTepHeTy. s BUKOPUCTaHHSA AeAKnX QyHKLLIM
nporpamHoro 3abe3sneyeHHs Ta CayXx6, 4O AKMX MOXHa OTpUMaTK AOCTYMN 3a 4OMOMOrOH
nporpamHoro 3abe3sneyeHHs, BalOMy MPUCTPOLO MOXe 3Haaobutncsa goctyn ao IHTepHety. Ha
BalU AOCTYN i BUKOPWUCTaHHA (BKJIFOUHO 3 OMJIAaTO) MOXXYTb MOLUMPHOBATUCA YMOBW YroAM 3
nocTayasbHUKOM CTiIbHUKOBOTO 3B'A3KYy abo IHTepHeTy. [NeBHI dyHKLiT nporpamHoro
3abe3neyeHHA MOXYTb AOMOMOITU BaM BUKOPUCTOBYBaTH IHTEPHET edekTMBHILLe, ane
pO3paxyHKM WOA0 BUKOPUCTaHHA B NPOrpaMHOMY 3abe3neueHHi MOXYTb BIAPI3HATACA Bij
MOKa3HMKIB BaLLOro nocrayanbHuka nocayr. Y 6yab-aknx Bunagkax BM HeceTe BiANOBIAANbHICTb 3a
(i) pO3yMIiHHA YMOB CBOIX MJIaHIB Ta YroZ i ix ZOTpMMaHHSA, a TakoX 3a (ii) Bci npobaemu, Wwo
BMHMKAOTb BHAC/NIAOK BUKOPUCTaHHA abo OTpMMaHHA AOCTyny A0 MepeX, 30Kpema
3araNbHOAOCTYMHUX UM BIAKPUTUX MepexX. Bu MoxxeTe BMKOPUCTOBYBaTK MpOrpaMHe
3abe3neyeHHa ANA NIAKAHOYEHHSA 4O MEPEX i MOWNPEHHS BiJOMOCTEN MPO AOCTYN AO LUX MepeXx,
NNLLe AKLWO Y BaC € Ha Le J03Bi.

13. Bepcii, Aki nepeabayatotb obmexxeHi npaea. AKWwo npmabaHy Bamu BepCito MPOrpaMHoOro
3abe3neyeHHs NO3HauYeHo abo IHWKM YNHOM MPU3HAYEHO A5 KOHKPETHOTO Y 06MeXeHOoro
BMKOPWCTaHHSA, BU Ma€ETe NpaBO BUKOPWUCTOBYBATW ii nLLE 3a3HauyeHMM cnocobom. 3abopoHeHo
BMKOPWCTOBYBAaTK HaBeJeHi Jani Bepcii NporpamMHoOro 3abesneveHHs 418 KOMepLinHOI,
HekoMepLinHOi abo NpubyTKOBOI AiANILHOCTI:

a. Ana akagemiyHoi abo OCBITHBOI MeTW. N BUKOPUCTaHHA 3 HaBYalbHOK METOHO BU
NOBWHHI ByTn yuHeM, BMKIasayeM abo npauiBHMKOM HaBYaAbHOrO 3akiajsy Ha MOMEHT
npuabdaHHs.

b. Ana pomMy Ta HaBYaHHS.

C. [Ana BincbkoBux. MporpamHe 3abe3neyeHHs, No3HaueHe AK BUNYCK «/[ns BilCbKOBUX»
(«Military Appreciation»), #03BONSETLCA BUKOPUCTOBYBaTU AnLie «KBanipikoBaHNUM BINCbKOBUM
kKopuctysadam». LLLlo6 6yt KBanidikoBaHUM BiCbkOBMM KopuctyBadem y CnonyyeHmx LLtatax
Amepukn, HeobxifHO ByTV YNOBHOBaXXEHUM NPUBIIENOBAHMM KJIEHTOM TOproBenbHUX
NiANPUEMCTB 36POMHNX CUA 3TiIAHO 3 BiANOBIAHUMYU desepanbHUMM cTaTyTamu U Hopmamn CLLA.

d. KaHagcbki 36poviHi cuau. MNporpamHe 3abe3neyeHHs, No3HaveHe Ak BUMNyck «KaHaacbki
36poviHi cuam» («Canadian Forces»), AO3BONAETLCA BUKOPUCTOBYBATU NLLE «YNOBHOBaXXEHOMY



knieHTy CANEX». YnosHoBaxeHi kaieHTn CANEX:

* BICbKOBOC/TY>KOO0BLLI perynfapHunx Bincbk i pesepsy KaHaacbknx 36poriHmx cun («Canadian
Armed Forces» abo «CAF») i ixHi ciM"T;

* BeTepaHu (y MuHynomy — BiicbkoBocay>kbosui CAF) i ixHi CiM'i, BKNIFOYHO i3 CiM'AMUM 3arnbanx
BIICbKOBOCNY>KOOBLiB;

* BIMICbKOBOCNY>XXOOBLLI iIHO3EMHMX 36PONHNX cnA, AKi HecyTb cy6y B CAF, i ixHi Cim';

* MOTOYHMM nepcoHan Henybaiunmx doHaiB KaHaacbkmx 36poriHmx cun («Non-Public Funds,
Canadian Forces» abo «NPF, CF»);

* noTouHMM nepcoHan LleHTpiB pecypciB anqa cimen Bincbkosocnyxbosuis («Military Family
Resource Centre» abo «MFRC»);

* NOTOYHI Aep>aBHi cnyx6oBLi MiHicTepcTBa HauioHanbHOT 06opoHu KaHaam («<Department of
National Defence» abo «DND») i ixHi ciM"T;

* MOTOYHI K KOAMLWHI cny>xb60BLi KaHaacbkoi KoponiBCbKOT KiHHOI noniuii («Royal Canadian
Mounted Police» abo «RCMP») i ixHi ciM;

* NOTOYHI cniBpobiTHMKM OB60POHHOT cnyxbu gocniaxeHb i po3pobok KaHaau («Defence
Research and Development Canada» abo «DRDC») i ixHi cim’i;

* NOTOYHI CNiBPOBITHMKM YNpaBAiHHA 3 ByaiBHULTBA 3axncHmx cnopys Kanaau («Defence
Construction Canada» abo «DCC») i ixHi ciM™;

* MOYeCHi MONIKOBHMKM Ta KaniTaHu (BICbKOBO-MOPCbKI CUAM), NiAMNOAKOBHUKM Ta KOMaHAepW, a

TaKOXX iXHi CiM'T;
* yneHun cimen nepcoHany NPF, CF; abo
* uneHn cimen nepcoHany MFRC.

14. MNMpaBa cnoxwmBaya; perioHanbHa cneundika. Y Liv yrogi BUKNaLeHO NeBHI OPUANYHI NpaBa. 3a
3aKOHaMu CBOro LWTaTy abo CBOEI KpaiHM B MOXeTe MaTu A0AaTKOBI MpaBa, 30Kkpema npasa
cnoxwmBaya. Kpim Toro, y Bac MoxyTb ByTu npaBa LWOAO CTOPOHW, Yy fKOI BU Npuabann nporpamHe
3abe3neyeHHs. Lis yroga He 3MIHIOE LMX iHLWWX NPaB, AKLLO 3aKOHOAABCTBO BaLLOro wraTty abo
KpaiHW He f03BOJ/IAE Takoi 3MiHW. Hanpuknag, AKLWOo NporpaMmHni NpoayKT npuabaHo B Og4HOMY 3



HaBeAEeHMX HMXYe perioHiB abo 3acTOCOBYETLCA OOOB'A3KOBUIA 3aKOH KpaiHW, A0 Bac
3aCTOCOBYHOTbCA 3a3HAYEHI HUXKYE MONOXKEHHS:

a. ABcTpania. 3ragyBaHHs TepMiHa «OBMmeXKeHa rapaHTif» CTOCYHOTbCSA MPAMOI rapaHTii, AKy
Haga€ kopnopauif «MankpocodT», BUPOOHMK NpUCTPOro abo ycTaHOBHMK. LA rapaHTia HagaeTbca
Ha A0AAaTOK A0 IHWWX NpaB i 3ac06iB NPaBOBOro 3axM1CTy, AKi y BaC MOXyTb ByTu 3a
3aKOHOZaBCTBOM, BK/IFOUHO 3 BallMMKM NpaBamMu Ta 3acobamm NpaBOBOro 3ax1CTy BigMNOBIAHO A0
aBCTPaNiNCbKoro 3akoHy NMpo 3axMCT NpaB croxmBayiB. XXoAHe NONOXKEHHA L€l yroan He
obmexye abo He 3MiHIOE Ui NpaBa abo 3acobu NpaBOBOro 3axucTy. 30Kpema:

(i) MOJIOXKEHHS, WO BUKIKOUAKOTb Ta 0OMeXXyoTb rapaHTii, 36utky Ta 3acobun npaBoBOro
3ax1CTy Ta 06MeXyHOTb TPMBAICTb BaLLMX MPaB BigMNOBIAHO A0 MICLEBMX 3aKOHIB, K 3a3Ha4YeHO Y
Pozgini 9, wo Mae Ha3By «[apaHTis, BiAMOBa Bij nNpaB i 3060B'A3aHb, 3acObM NPaBOBOroO 3axXMUCTY,
36UTKM Ta Npoueaypw» He MOLUNPOKOTLCA Ha aBCTPaNiNCbKMA 3aKOH NPO 3axMCT Npas
CNOXKMBaYiB Ta Balli NpaBa Ta 3acobm NpaBOBOro 3axmcTy BiAMOBIAHO A0 HbOTO;

(ii) nosliTVKa LWOoAO NIATPMMKM Ta BIALWKOAYBaHHA KOLUTIB, fika 3a3HayeHa y Po3ginax 8 ta 9.e
nignagae nig Aito aBCTPaNinCcbKoro 3akoHy MPO 3axXMUCT NpaB CMOXUBaUiIB;

(iii) aBCTPaNiNCbkn 3aKOH NPO 3axMCT MpaB CMOXMBaYiB 3aCTOCOBYETLCA A0
03HaMOMJIFOBaIbHNX BEPCi MPOrpaMHOro 3abesneyeHHs, Wo onucaHi y Po3aini 17 Ta Bepcin
nporpamHoro 3abe3neyeHHs NonepesHbOro neperasay, Wo onuvcadi'y Posaini 18; a Takox

(iv) Halli TOBapM NOCTayatoTbCa 3 rapaHTiAMM, CTOCOBHO AKMX BiAMNOBIAHO A0
aBCTPaNincbkoro 3akoHy Mpo 3axMCT NpaB CMOXMBAYIB BUKIHOUYEHHA HEe 3aCTOCOBYHOTLCA. Y LibOMY
NiANYHKTI, TEPMIH «TOBapm» CTOCYETbCA MPOrPaMHOro NpPoAyKTy, A8 AKOro Koprnopaw,is
«MankpocodpT», BUPOOHUK NPUCTPOLO abo YCTaHOBHMK HaZaEe NpAMy rapaHTito. Bu maeTte npaso
Ha 3aMiHy abo MOBepHEHHA BapTOCTi Y BUNAaAKy 3HaYHOI HECMPABHOCTI Ta KOMMNEHCcaL,ito 3a byab-
AKI IHWIi 36MTKM abo YLIKOAXKEHHSA, AKi MOXHa By10 AOCTaTHBOK Mipoto nepeabaunT. By Takox
Ma€eTe NpaBo Ha PeMOHT abo 3amiHy TOBapiB HM3bKOI AKOCTI, AKLO HECMPABHICTb HE € CEPMO3HO
HernonajKoro.

Ansa 6inbw getanbHOI iHGOPMaLi LWLOAO BaWMX NpaB BiAMNOBIAHO A0 aBCTPaNiMCbKOro
3aKOHy MPO 3aXMUCT NpaB CMOXWBaYiB 03HAMOMTECH 3 JOKYMEHTOM 3a MOCMAAHHAM
https://aka.ms/acl.

b. KaHaga. B MmoxeTe He OTpMMYyBaTy OHOBJIEHHA Ha CBOEMY NMPUCTPOI, AKLLO BUMKHETE
poctyn fo IHTepHety. Konn Bu 3HOBY nigkatounteca Ao [HTepHeTy, nporpamHe 3abe3neveHHs
BIZAHOBMTb NMEPEBIPKY Ha HAABHICTb OHOBJIEHb | iX IHCTANALLILO.



C. €ponencoknin Coro3. ObMeXeHHS WoA0 BUKOPUCTAaHHSA 3 HaBYalbHOK METOHO,
3a3HayeHe B HaBeAeHOMY BuLLe po3aini «Bepcii 3 obmexxeHMn npaBamu, (MyHKT «/ns
aKkaZeMiyHOoi abo OCBITHbOI METK»), MOXEe He CTOCyBaTUCA Bac. Bawwi npaBa Ha BUKOPUCTaHHSA
BIAMNOBIAATMMYTb MiCLLEBMM 3aKOHaM, AKi MOXYTb 3MiHIOBaTUCS.

d. HimeuunHa Ta ABcTpis.

(i) FapaHTia. HanexkHM YMHOM nilleH30BaHe NporpamMHe 3abesneyeHHs GyHKLIOHyBaTUMeE
B LLIJIOMY TakK, fiK Lie OnMcaHo B MaTepianax koprnopauii «MankpocodT», ki CynpoBOAXYHTb
nporpamHe 3abe3neveHHs. OgHak BUPOOHUK NpUCTPOro abo yCTaHOBHKMK i KOpnopawis
«MankpocodpT» He HafarTb XXOAHOI AOTOBIPHOI rapaHTii CTOCOBHO NiLeH30BaHOro NPOrpamMHoOro
3abe3neuveHHs.

(i) Ob6MmexxeHHA BIANOBIAANbHOCTI. Y pa3i HaBMUCHOT Aii, rpyboi HeobepeXXHOCTi, NpeTeH3in
Ha OCHOBI 3aKOHy MPO BiANOBIAANBHICTb 3@ MPOAYKT, @ TaKOX Y pa3si CMepTi UM TiNeCHMX
MOLLKOZAXEHb BUPOOHMK, yCTaHOBHMK abo kopnopauia «MankpocodTt» Hece BIANOBIAANBHICTb
BIZAMOBIAHO A0 CTaTyTHOrO Nnpaea.

3rifHO 3 NonepeaHiM peyeHHAM, BUPOOHMK MPUCTPOLO, YCTaHOBHMK abo kKopnopauia
«MankpocodpT» HecTme BIANOBIAANLHICTb 3@ HE3HAUHY HEO6EepPEeXHICTb Y pa3i MOPYLUEHHS
BMPOOHNKOM NPUCTPOIO, YCTAaHOBHUKOM abo kopnopauieto «Mankpocodt» Takmx MaTepiasbHUX
AOTOBipHNX 3060B'AI3aHb, BUKOHAHHA AKWX CMPOLLYE HaNeXHe BUKOHAHHSA L€ yroan, NopyLleHHs
AKOI MOXe NOCTaBUTK Mg, 3arpo3y MeTy L€l yroan Ta BIAMOBIAHICTb, Ha AKY MNOCTINHO CIMpPAETLCA
CTOpPOHa (Tak 3BaHi «OCHOBHI 3060B'A3aHHS»). B iIHWNX BUNajgKkax HeE3HaYHOI HEOOepPEXXHOCTI
BMPODBHUK NPUCTPOIO, yCTaHOBHMK abo koprnopauif «MankpocodT» He HEeCTUMYTb
BIZANOBIAA/NIbHICTb 3@ HE3HAYHY HEObepeXHICTb.

e. AnoHisa. Akwo BM npoxwneaere B AnoHii abo npuabann nporpamHe
3abe3neyeHHs, NPOXKMBaoUn B ANOHII B TOULi pO34pi6HOI TOPriBAI AK aBBTOHOMHE NporpamHe
3abe3neyeHHsA, MM HaZl@EMO BaM 3a NiLeH3I€r0 Taki NpaBa, AKWO BN AOTPUMYETECA YCIX YMOB L€l
YyroAu: BM MOXeTe iHCTaNtoBaTh Ta BUKOPUCTOBYBATW APYry KOMiK0 NpOorpaMHoro 3abesneyeHHs
Ha APYyromMy NiLueH30BaHOMY NMPUCTPOIO AK NILEH30BaHWNA KOPUCTYBaY MepLIOro JiLeH30BaHOro
npucTporo. AkLo BM Nnpuabanm nporpaMHe 3abesneyeHHs, NPOXMBatoun B ANOHIi, AK NporpamHe
3abe3neyeHHa NonepeaHbO IHCTaNbOBaHe Ha MPUCTPOI, BU MOXETE 3aBaHTaXXNTU pe3epBHY KOMito
nporpamMHoro 3abe3neveHHs 3 BebcanTy office.com/backup Ta BUKOpUCTOBYBaTU LitO pe3epBHY
KOMit0 BUKJFOYHO A8 NepPeBCTaHOB/IEHHA MPOrpaMHoOro 3abesneyeHHa Ha TOMy CaMOMy
NiLeH3o0BaHOMY NpuUcTpoi. OBMeXEeHHS WOoAO HEKOMEPLIMHOIO BUKOPUCTaHHS BUMYCKY
nporpamHoro 3abe3neyeHHs, BU3HayeHi B Po3gini 13, He 3aCTOCOBYHOTLCA A0 Bac, AKLO BU
npo>wmBaeTte B ANoHii abo npuabanm nporpamHe 3abe3neyeHHs, NPoXMBaro4ym B AMNOHii.
Kopnopauia «MankpocodTt», a He BUPOOHMK NPUCTPOD UM YCTAaHOBHMK, HaJae OBMEXEHI Mocayru



NiATPUMKM AK NPOrpamMHoro 3abesneyeHHs, NpnabaHoro y nyHKTi po3apibHOI TopriBAi, Tak |
nporpamHoro 3abesneueHHs «PIPC», npuabaHoro B AnNoHii, nonepesHbo BCTAHOBNEHOIO Ha
nNpUCTpOI (aeTanbHiwe amB. B Po3aini 8.b.).

15. Mporpama 4oOMaLlHbOro BUKOPUCTaHHSA. MNMporpamMHe 3abe3neyeHHs 3 no3Haukoro «[porpama
ANA BUKOPUCTaHHA BAoMa» («<Home Use Program») f03BO/IAETLCA BUKOPUCTOBYBATU NMLLE
«KopwuctyBauy nporpamu ans BUKOPUCTaHHA BaoMa». LLo6 6ytn KopuctyBauem nporpamu ans
BMKOPWUCTaHHA BAOMa, HeobxigHO ByTn oapasy:

* npauiBHMKOM OpraHisauii, Aka yknana KoprnopatusHy AiLleH3inHy yrogy koprnopawii

«MawkpocodT» 3 UnHHOO MiATPUMKORO NporpamHoro 3abesneyeHHs, abo nonepesHLO Mana
YnHHY MMiATPMMKY NporpamMHoro 3abe3sneyveHHs Ta BIANOBIAATM IHLIMM NEBHUM KpUTepiaMm, a

TaKoX

* KOpUCTyBayeM Konii nporpamHoro 3abe3sneveHHs abo NpoaykTy, AKUM MICTUTb Lie
nporpamHe 3abe3neyeHHs, WO fiLeH30BaHe Ha poboToaaBLs BigNOBIAHO A0 MOro
KopnopaTnBHOI NiLeH3INHOT yroaw.

B pasi BUHMKHEHHS 3anuTaHb WOAO TOro, un nignajaere Bu nig kateropito KopucrtyBaua
nporpamun a4na BUKOPUCTAHHSA BAOMa, CAij, 3B'A3aTMCb 3 pOHOTOAABLIEM.

16. MoBHI nakeTu Ta 3acobu nepeBipky NpaBonucy. AKLLO BX KyrnyeTe MOBHMIW nakeT abo 3aci6
nepeBipky NpaBonucy, AKnin 3abesneuye NiATPMMKY A0AATKOBOI BEPCii MPOrpaMHoOro
3abe3neyeHHs, BU Ma€ETe NPaBO BUKOPWCTOBYBATU AOAATKOBI MOBW, BK/IIOUEHI B Lier nakeT abo
3aci6. MoBHi nakeTu Ta 3acobu NepeBipkM NPaBONUCY BBaXarOTbCA YACTMHOK NMPOrPaMHOro
3abe3neyeHHsA Ta He MOXYTb BMKOPUCTOBYBAaTMCb OKPEMO.

17. O3HanoMAeHHA Ta O3HaNOMAKOBaAbHa BepCif. 111 BUKOPUCTAHHA 3 METOK O3HAaWMOMIEHHS
(abo TecTyBaHHA, AEMOHCTpPaL,ii) BU He MaETe NpaBa NPOAaBaTh NporpamHe 3abe3neyveHHs
(BKJIFOYHO 3 MPOrpaMHUM 3abe3neyeHHsaM, ake MICTUTb MO3HauUKy «He ANf nepenposaxy») abo
BMKOPWCTOBYBAaTK MOro Nicas nepiosy o3HavomaeHHA. O3HanomatoBanbHy (TectoBy abo
AEMOHCTPAL,iNHY) BEpCito MpOorpaMHoro 3abesneyeHHa He MOXXHa BUKOPUCTOBYBaTH Y
BUPOBHNUYOMY cepesoBuLLi. NporpamHe 3abe3neyeHHA MOXe YacTKOBO OyTuM AiLeH30BaHO A4
O3HaroMeHHA. Balle npaBo KOPUCTYBaTUCA O3HANOMIOBANbHOK BEPCIERD MPOrPaMHOro
NPOAYKTY CKAaCOBYETbCA MO 3aBePLUEHHI O3HaMOMArOBaAbHOIO nepiogy. O3HanomatoBanbHa
BepCiA NporpamMHoOro 3abesneyeHHs Ta TePMiH O3HaNOMOBAIbHOTO NepioAy BM3HAYakOTbCA MNif,
yac 3aBaHTaXKeHHs abo akTmBaUji. Bu MoXxeTe MaTn MOXAUBICTb MEPENTU Bij 03HAVOMIIOBAIbHOT
BepCii NporpamMHOro NpoAyKTy A0 BepCii, AKO0 MOXHa KOPUCTYBaTUCA 3a nepeansiatoto, abo
OTpMMaTK NPaBO Ha MNOCTIHE BUKOPUCTaHHSA, AKLLO Le byae 3anpoOnoOHOBaHO B MOMEHT
3aBepLUeHHA 03HaNOMOBaNbHOTO Nepiogy. AKLWO nepexig He 34iMCHEHO, NiCAA 3a3HaYeHOoro



nepioay 6inbLWiCTb GyHKLIM O3HAMOMAOBAAbHOI BEpPCii NPOrpaMHOro NpoAyKTy NPUNUHATD
npauroBaTv. HeaBaXkaroum Ha XXOAHI MONOXKEHHS L€l yroAn Npo 3BOPOTHE, O3HANOMJIIOBA/IbHI
BepCii nporpamMHoro 3abe3sneyeHHs HajaroTbCa Ha yMoBax «AK €», i Ha HUX He NOLINPHOKOTLCA
XOAHI NpamMi abo HenpAmi rapaHTii, 3okpema ObmexeHa rapaHTis.

18. OsHavomaoBanbHi Bepcii. B MoxeTe BUKOPUCTOBYBaTW O3HAaWOMAKOBA/IbHI, BHYTPILLHI,
6eTa- Ta iHWi NPOobHi Bepcii nporpamHoro 3abesneveHHs (aani — «O3HaNOMAIOBaNbHI BEPCIi»),
Wo Hagae kopropauis «MarkpocodT». Bu MoxkeTe BUKOPUCTOBYBaTM O3HaMOMKOBaNbHI BepCii
A0 AaTW 3aKiHYeHHS Aii nporpaMHoOro 3abe3sneyveHHs Ta 3a yMOBUW AOTPMMAHHA BCiX MONOXEHb L€l
yroan. O3HanomMAtoBaNbHI BepCii € NPOBHMMN 1 MOXYTb CYTTEBO BIAPI3HATACA BiJ KOMEPLINHOro
BMMYCKy. He3Baxkaroum Ha Byab-AKi NPOTUNEXHI TBEPAXKEHHS B Lji Yrodi, O3HanOMIOBabHI
Bepcii nporpaMHoro 3abe3neyeHHs HagatoTbca «AK €», | Ha HUX He MOLMPHOKOTLCA XKOAHI MPAMI
abo HenpsAmMi rapaHTii, 3okpemMa ObmexkeHa rapaHTis. IHCTantorUN 03HANOMIOBA/IbHI BEPCii Ha
NPUCTPIN, BU MOXETEe aHy/IF0BaTK rapaHTito Ha NPUCTPIi abo BMAVMHYTW Ha HEl Ta BTPaTUTK NPaBo
Ha NiATPUMKY Bif BUPOOHMKa BaLlOro NnpucTporo abo onepatopa Mmepexi (AKLWOo Take €).
Kopnopauia «MankpocodT» He Hece BiAMOBIAANbHICTb 32 XOAHI 3aBAaHi TakKMM YMHOM 36UTKW.
Kopnopauia «<Mankpocodt» Moxe He HagaBaTV NIATPUMKY A/19 O3HANOMAOBaNbHUX BEPCIl.
AKWwo BN HagaeTe kopnopaLii «MankpocodT» KoOMeHTapi, Npono3uuii abo iHwWi BiArykM npo
0O3HaMOMJIFOBa/bHI BEPCii (Aani «Bigrykm»), B A03BONAETe Kopnopauii «MarkpocodT» i i
napTHepam BUKOPUCTOBYBATH iX ByAb-AKUM YMHOM i Ans 6yab-AKOi L.

19. 36epexxeHHA NpaB i Bigryk. AKLLO iHWe He nepeabayeHO B LN yrogi, koprnopawis
«MawnkpocodT» He Hajae BaM NiLeH3ito abo byAb-AKi iHWI NpaBa byAb-AKOro TUMy Ha NaTeHTw,
HOY-Xay, aBTOPCbKi MpaBa, KOMePLiMHI TAEMHWLLI, TOProBesbHI Mapkun abo byab-aKy iHWY
IHTeNeKTyanbHY BAACHICTb, O Ha/IeXWUTb UM MIAKOHTPOIbHA Koprnopauii «Mankpocodt» abo
noB’'A3aHIn KPUANYHIN 0CcObi, 30KpeMa, ane He BUKIHOYHO, Ha Byab-aKy Ha3By, 0dOpMAEHHS
ToBapiB, norotmn abo ekBiBaseHTU. AkLWO Bu HagaeTe kopnopauii «<MankpocodTt» byab-aky iaeto,
Npono3unLito, pekomeHaauito abo BiAryk, 30KkpemMa, ane He BUKIOUHO, ifel WoA0 HOBUX
NPOAYKTIB, TEXHOOTIN, pekaamMu, Ha3B MPOAYKTIB, BiAryKn Npo NPOAYKTN Ta CNocobm NoKpaLLeHHs
npoaykTiB (aani — «Biaryk»), Bn Hagaete kopnopauii «MankpocodT» npaBo CTBOPIOBATK 1 MaTh
CTBOPEHI NoxigHi po6oTK, BUKOPUCTOBYBATW BaLli Bigryku, AiaMtnca HAMKM i OTprMMyBaTH 3a
AOMOMOTO HUX KOMEepLinHY BUrody B 6yab-akuu cnocib i 3 6yab-aKor MeTO 6e3KOLUTOBHO,
6e3 cnnatu poanTi 1 iHWKX 3060B'A3aHb Nepes Bamu. Bu He Hagcunatumete Bigryk, wo nignarae
Byab-AKOMY NiLeH3yBaHHIO, ke BUMarae Bif kopnopauii «MankpocodT» niLeH3yBaTn CBOE
nporpamHe 3abe3neyveHHs, TexHONOrii abo JOKYMEHTaLLit0 AN TPETiX CTOPIH BHAC/AIAOK TOro, WO
Kopnopatis «MankpocodT» BKIOUNTb Y HUX Ball Bigryk.

20. MoBHoTa yrogw. Lia yroga (pa3om i3 ApyKoBaHVMM yMOBaMU JliLeH3ii abo iHWnMn ymosamu,
AKi CynpOBOAXYHOTb A0AATKOBI KOMMOHEHTWN, MoAMdiKaL,ii, OHOBNEHHA NPOrpamMHOro
3abe3neyeHHs Ta cepBicK, AKi Hajae BUPOOHMK NPUCTPOLD, YCTaHOBHMK abo koprnopaLlis



«MankpocodT» i AKi BU BUKOPUCTOBYETE) | yMOBW, AKI MICTATLCA 3@ BE6-MOCMAAHHAMMY,
HaBeAEeHWMW B i Yrodi, CTaHOBASATb MOBHY YroAy CTOCOBHO TakKMX AOAATKOBUX KOMMOHEHTIB,
OHOBJIEHb | CIYX6 (AKLLO BUPOBHNK NPUCTPOIO, yCTaHOBHUK abo koprnopadif «MankpocodT» He
HaZAa€ iHWi YMOBW ANS TaknX AOAATKOBMX KOMMOHEHTIB, OHOBAEHb, MOAMiKaLin un cepsicis). Lo
yrozy MO>Ha neperasHyTu nicas 3anycky NporpaMHoro 3abesneueHHs, BigBigaBwn sebcaunT
https://aka.ms/useterms abo BnbpaBLwn NocnigoBHO NyHKTK «Dann», «O6aikoBmr 3annc», «Mpo
nporpamy» B NporpamMHoOMy 3abe3neyeHHi. YMOBM TakoX MO>XHa NepernaHyTy 3a byab-aKmum
NMOCUNIAHHAM Y LK yroai nicns 3anycky nporpamMmHoro 3abesneueHHs, seiBwn URL-agpecu B
ajpecHnn pagok bpaysepa. Bu noroaxyerecs BMkoHaTu Taki gii. By norogxyerecs 3 Tum, LLO BU
NpouYMTaETE YMOBU Nepes BUKOPUCTaHHAM NMporpaMHoro 3abesneueHHsa abo ciy>6, BKAHOYHO 3
YyMOBaMU, MOCUIaHHSA Ha AKI MICTATbCA B i yrodi. Bu ycBisoMAIOETE, WO, BUKOPUCTOBYHOUM
nporpamMHe 3abesneyeHHs Ta cay>Kbu, BU NpUNMacETe Lo yroay Ta yMOBW, NOCUAAHHA Ha AKi B HIl
MiCTATbCA. HMXKUe TakoX HaBeAeHO iHGOpPMaLiVHI NOCUAAHHA B Ui yrogi. HaBegeHi Huxue
NOCWNAHHA MICTATb MOBIJZOMAEHHA Ta 0O6OB'A3KOBI YMOBMU:

MonoxeHHA Npo KoHIAEHLUIMHICTL Koprnopauii «MarkpocodT» https://aka.ms/privacy

Yropa npo HagaHHA nocayr kopnopauii «MankpocodT» https://aka.ms/msa



