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EC/NU Bbl MPOXUBAETE B CLLA (U1 ECTU 3TA CTPAHA ABNAETCA BALLUM OCHOBHbIM MECTOM BEAEHUA
BU3HECA), O3HAKOMBLTECH C MNO/IOKEHUAMU Ob OBA3ATE/IbBHOM APBUTPAXKE U OTKA3E OT I'PYNMNOBOIO
NCKA B PASAENE 9. 3TO BIMAET HA CNMOCOB PA3PELLUEHUA CMOPOB.

Bbnarogapum 3a Bbi6op Microsoft!

B 3aBMCMMOCTU OT TOrO, KaK Bbl NOy4YMAM NporpammHoe obecneverue Office, HacToAWMIN AOKYMEHT aBAsETCA
JIMUEH3NOHHbIM COTNalleHnem mexay (i) BaMu 1 M3roToBUTEIEM YCTPOMCTBA UM YCTAHOBLLMKOM NPOrpaMmHOro
obecneyeHnn, KOTOPbIN PacNpPOCTPaHAET NPOrpammHoe obecneyeHre BMeCTe C BallMM YCTPOWUCTBOM; UM (ii) Bamu
n Kopriopaumei Microsoft (v ogHUM 13 ee adpPUAMPOBAHHBIX UL, — B 3aBUCMMOCTM OT MeCTa BaLLero
NPOXKMBaHUA MO OCHOBHOIO MecTa BefieHna busHeca), eciv Bbl NpMobpenn nporpammHoe obecneyeHue y
PO3HWYHOro Npoaasua. Kopnopauwma Microsoft agnseTcs nsrotoButenem ycTponcTs, npomsseaeHHbix Microsoft nam
oAHMM M3 ee adOUNNPOBAHHDBIX WL, @ TAKKEe PO3HUYHBIM NPOAABLOM, ECAN NPOrpammHoe obecneyeHune

npuobpeTaetca HenocpeacTBeHHo y Microsoft.

B HacToALWweMm cornaweHnm onMcbIBaOTCA BallKM NpasBa M YC0BUA UCMNO/Ib30BAHMA MPOrPaMMHOro obecneyeHus
Office. MsquTe NOHOE CcornaweHune, BKI4an Kakune-nmbo AOMNONHUTENIbHbIE YCNOBUA NNLLEH3UUN, KOTOPble
COMNMpPOBOXKAOAKOT NPOrpaMmmHoe 06ecnequme, N ycnosunAa, BKIKOYEHHbIE NOCPEeACTBOM CCbIZIKU, NMOCKOJIbKY BCe
NOJIOXKEHUSA UMEIOT 60/bLLIOE 3HAYEHNE U ABAAIOTCA HEOTbEMIEMOM YaCTbtO pacnpocTpaHALWEeroca Ha sac
cornaweHus. Ytobol NPOCMOTPETb YC/10BUNA, BKIKOYEHHbIE NOCPEeACTBOM CCbIZIKU, BCTaBbTe COOTBETCTBYHOLLYIO

CCbI/IKY B OKHO 6paysepa.

MpuHUMasna 3TO cornalieHue Uamn UCnonb3ya NporpammHoe O6ECI‘IE‘-IEHME, Bbl cornawlaeTtecb Co scemu
HaCToAWMMMUM YCZI0BUAMMU, a TaKXKe AaeTe cornacume Ha nepegadvy OanAEﬂEHHOﬁ MHd)OpMaLIMM B npouecce
dKTuBauum n Ucnosib3osaHnA NPorpammMmHoOro obecneyeHun B COOTBETCTBMU € 3asiB/IeHUEM O
KOHd)VIp,EHLI,MaanOCTVI Kopnopauuwu MinOSOft, onucaHHbim B Pasaene 4. Ecnu Bbl He npuHMUMmaeTe U He
BbiNoOJ/IHAETE HacToALW e ycnosuma, Bbl He UmeeTe npasa NcnoJib3osaTtb AdHHOE NporpammHoe obecneyeHune unu
€ro KOMNOHEeHTHbI. O6paTMTer K U3roTOBUTENIO YCTpOVICTBa, YCTaHOBLUUKY NN PO3HUYHOMY NpoAasLy, eCiu Bbl
an06penM nporpammHoe obecneyeHune HanpAamyto, YTOObI Y3HaTb NpaBu/ia BO3BpaTa TOBapa U COMMacHoO 3Tum
npasuniaM BEPHYTb NporpammHoe obecneyeHne nnu yCTpOVICTBO Ana nonyvyeHunAa soameleHnAa ero CTOMMoCTn nnu
33a4YMCNIEHNSA SKBUBANIEHTHOM CYMMbI Ha Baw c4yeT. Bbl A0/1XKHbI AeﬁCTBOBaTb B COOTBETCTBUU C 3 TUMU NPaBUIaMU, B
PamKax KOTOpPbIX A/14 BO3BPATa AEHEXKHbLIX CpeacTs Uan anAa 3a4ncneHunaA 3KBUBANEHTHOW CYMMbI Ha Ball cHeT
MOXeT I'IOTpe6OBaTbCF| BO3BpaT NporpamMmmHoOro obecneyeHuns BmecTe C YCTpOﬁCTBOM, Ha KOTOPOM OHO

YCTaHOBNEHO, €CNn 3TO NPUMEHNUMO.

1. 0630p.
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O6nacTb NnpumeHeHUA. HacTosllee cornalieHne OTHOCUTCA K nporpammHomy obecneyennto Office,
KoTopoe 6b1710 NpeaBapuTeNbHO YCTAaHOBAEHO Ha BalleM YCTPOWCTBE MM NPMOBPETEHO Y PO3HUYHOTIO
npoAasLa M YyCTaHOBNEHO BaMM CAMOCTOATENbHO, HOCUTENAM, Ha KOTOPbIX Bbl MOAYYUAN NPOrpaMmmHoe
obecneuyeHue (ecn TakoBble MmetoTca), Nt06bim WpKUdTam, 3HaUYKam, M306PpaXKEHMAM UAN 3BYKOBbIM
dalinam, npeaocTaBiaeMbimM B COCTaBe NPOrpaMmmHOro obecnedeHms, a TakKe Ko BcemM 06HOBNEHMAM,
A0oNoNHeHUAM UK caybam Microsoft gna nporpammHoro obecrnedeHms, eCiv B UX OTHOLEHUN He
NMPMMEHSAIOTCA UHble YCA0BUA. ECAN HacToALLEee COrnalleHne CoOAEPKUT YCA0BUA, Kacatowmecs GyHKUUKU Uan

CNY*K6bl, KOTOPbIE HE AOCTYMHbI Ha BalleMm YCTPOMCTBE, TO 3TM YCA0BUA HE MPUMEHAIOTCA.

6. [ononHutenbHble ycNA0BUA. K MCNONb30BaHWNIO BAMM HEKOTOPbIX GYHKLUMIA, CNYXKE M NPUAOKEHNI MOTYT

NPUMEHATLbCA AONONHUTENNbHbIE YC/10BUA Microsoft n TpeTbux nnu, B 3aBUCUMOCTHN OT BO3MOKHOCTEMN
Bawlero yCTpOVICTBa, TOro, Kak OHO HAaCTPOEHO N KaKnm o6pa30M Bbl ero ucnosnb3ayerte. [poytute nx

BHUMATE/IbHO.

(i) HekroTopble GyHKLMM NpOrpaMmHOro obecrneyeHns NpesocTaBAAloT AOCTYN K Beb-cayKbam uamn 3aBucaT
OT BeDO-C/YKO, NPM 3TOM UCMO/Ib30BaHNE Takux Be6-cnyK6 MHOrAa perynmpyeTcs oTaebHbIMM
YCNOBUAMM U MOSNTUKAMM KOHPUAEHUMANBHOCTU, Hanpumep, cornalieHnem ob UCnoib30BaHUK CNyKO
Microsoft, onybankosaHHbIM Ha Beb-cTpaHuue (aka.ms/msa). C 3TUMK YCAOBUAMM N NOAUTUKAMMU
MOHO 03HaKOMMUTBCA B pPasaesie yC/0BUIM MCNOb30BaHMA COOTBETCTBYIOLLEN CAYHKObI. ITU CyKObI

MOoryT bbITb AOCTYNHbl HE BO BCeX PErMoHax.

(i) M3roToBMTENb MAK YCTAHOBLLMK TaKKe MMEeT NPaBo NpPeABapuUTe/IbHO YCTaHaBANBATbL NPUIOKEHNS,

KOTOpble NOAYNHAKOTCA OTAE/IbHbIM YCNOBUAM TNLEH3UMN.

(iif) MporpammHoe obecneyeHne MOXKET coAep:KaTb NPOrpammMbl TPETbUX ANUL, NPeAoCTaBAfeMble BaM MO
NUUEH3UN He TPeTbUMM iuamu, a Microsoft cornacHo HacToAweMy cornalleHmo. YBeAoOMAEHNA O

nporpammax TPeTbMx AnL, (MPK X HaAUYUK) BKAOYEHbI TONbKO ANA BALLEro CBeAeHMS.

(iv)Bo Bpems paboTbl NporpammHoro obecneyeHns Bbl UMeeTe NPaBo UCMO/b30BaThb ero WpPNQTLI 4NA
OTOBPaXKEHUA M NeYaTh COAEPHKMMOro. Bbl MoXKeTe BpeMeHHO 3arpy»KaTb WpPUQTbI Ha NPUHTEP UK
Apyroe ycTpOMCTBO BbIBOAA 4/1A NEYaTU COAEPKMMOro U BCTPaMBaThb WPUETbI B COAEPHKUMOE C y4ETOM

OrpaHNYeHMn No BCTPaMBaHMUIO WPUEPTOB.

2. MpaBa ycTaHOBKU U UCNONIb30BaHUA.

NnueHsuna. NMporpammHoe obecrneyeHme He NPOAAETCA, a NPeAOCTaBAAETCA N0 AMUEH3UM. B pamKkax
HaCTOALLLero cornaleHmna Mbl NPeaocTaBisem BaM NpaBo YCTaHOBUTL (ecain Bbl Npuobpenu nporpammHoe
obecneyeHne y po3HMYHOro NpoaasLia) U 3anyCTUTb OAMH 3K3eMNIAp NPOrpaMMHOro obecneyeHmns Ha
YCTpOICTBE (NMMUEH3NPOBAHHOE YCTPOMCTBO), ANA OAHOBPEMEHHOIO UCNO/Ib30BaHUSA OAHMM INLOM M NPU
yCnoBun cobaoaeHns BamMu BCeX YCNOBUI HacToAalero cornawenma. Cm. Pasaensl 12-14 ans nonyyeHus
CBEAEHUI O NULLEH3UAX U YCIOBUAX ANA BEPCUIA C OFPAHUYEHHBIMW NPaBaMm, HEKOTOPbIX reorpadryeckmx
PErmMoHoB U cneumanbHbix Bbinyckos MO. O6HOBAEHWE KOHTPAPaAKTHOIrO NPOrpaMMHOro obecneyeHmns npu
nomolLLu nporpammHoro obecneveHuns ot Microsoft nnm ns aBTopn3oBaHHbIX UCTOUHMKOB HE AenaeT Bally
nepBOHaYasibHY0 UAKM 0BGHOBAEHHYIO BEPCUIO NOAJ/IMHHOM, M B 3TOM C/lydae Y Bac HET IMLEH3UM Ha

Mcnosib3oBaHMe NpPorpaMmmHoro obecneyeHus.



6. YcTpoiicTBo. B HacToALLEeM cornalleHMM «YCTPOMCTBO» 03HaYaeT cUcTemy annapatHoro obecneyeHus

r.

(du3nueckyto an BUPTYyanbHYIO) C BHYTPEHHWM YCTPOMCTBOM XPaHEHUA, HA KOTOPOM BO3MOMKEH 3amycK
3TOro NporpamMmHoro obecneyeHus. Kaxablii pasgen 060pya0BaHUA AU CTOEUYHbIN MOAY/b CHMTAETCA

YCTPOMCTBOM.

OrpaHuueHua. N3rotoBuTeNb NAM YCTaHOBLUMK M Microsoft coxpaHaAloT Bce npasa (Hanpumep, npasa,
npeaycMOTPEeHHble 3aKOHaMM O 3aLUTE MHTENIeKTYalbHOM COBCTBEHHOCTH), KOTOPbIE He NPeaoCTaBAATCA
ABHbIM 06Pa30M B paMKax HacTOALLEro cornaweHmsa. Hanpumep, HacToAlan AMLEH3NA He NpeaoCcTaBaseT
BaM Kakne-nnmbo npaea Ha CoBepLIEHME CAeayoLLmMX AeNCTBUI, U Bbl HE AO/KHbI COBEpPLUATb Takne

aencreus:
(i) oTmenbHO Mcnonb3oBaTh U BUPTYaNM3MPOBATb KOMMNOHEHTbI MPOrPaMMHOro obecneyeHus;

(i) ny6baukoBaTb, KONMPOBaTL 1 NepeaAaBaTb NporpammHoe obecnevyeHune, NPeaoCTaBAATb ero B NPOKar,

apeHAy namn BpemeHHoe Noab3oBaHUE,

(iii) nepepasaTb NnporpammHoe obecneyeHune (3a UCKAKOHEHMEM CYHaEB, NPEAYCMOTPEHHbIX HACTOALMM

cornatleHuem);
(iv) nbiTaTbca 060MTU TEXHUUYECKME OFPaHUYEHNA B MpOorpammHom obecrneyeHunu;

(v) Mcnonbsosatb NporpammHoe obecneyeHne B KaUecTBe CepBEPHOro NporpammHoro obecnedyeHus, ana
npeaocTaBieHna YCAYr pasmeLLeHnsa Ha KOMMEPYECKOM OCHOBE, MPeAOCTaBAATh AaHHOe
nporpammHoe obecneyeHune 41A 04HOBPEMEHHOIO MCMOAb30BaHNA HECKO/IbKMMM M0/b30BaTENAMU B
ceTu, ycTaHaBAMBaTb NporpammHoe obecneyeHune Ha cepeepe M NPeaocTaBaATh N0b3oBaTeNAM
yAaneHHbI 4OCTYN K HEeMY MK YCTaHaBAMBaTb NporpammHoe obecneyeHune Ha ycTpoicTee gan

MCNOJIb30BaHNA TOJ/IbKO yAa/1€HHbIMU NOJ1Ib30BaTENNIAMMU;

(vi) m3yyaTb TexHONOrMIO, AEKOMNUANPOBATHL, AeaccembMpoBaTh NporpammHoe obecrnedyeHme nan
MbITaTbCA COBEPLUATb TaKMe AENCTBMSA, 38 UCKIOUYEHNEM C/IyYaeB, KOrAa 3TO paspeLleHo
3aKOHOAATe/IbCTBOM CTPaHbl Ballero NPoXKMBaHUA (MK, eCAK Bbl ABAAEGTECH NPeanpUuATUEM,
3aKOHOAAaTe/IbCTBOM MO OCHOBHOMY MECTY OCYLLLECTB/IEHUA XO3ANCTBEHHOMN AeATENbHOCTH), AaXKe ecan
3TO NPOTUBOPEYMT HACTOALLEMY COrNalleHuMto. B 3Tom caydae Bbl MOXeTe AeiCTBOBaTb TOMbKO B

pamKax, 4oNyCTUMbIX BalUMM 3aKOHOAATE/IbCTBOM,

(vii)npn ncnonb3oBaHMM MHTEPHET-BO3MOXKHOCTEN Bbl HE MMeeTe NpaBa UCMONb30BaTb UX KAKUM-NMBO
06pa3om, KOTOPbIN MOXKET MOMELLATh UX MCMNONb30BAHMIO APYTMMU ANLAMM, NbITAaTbCA MNONYUNTbL
HeCaHKUMOHUPOBaHHbIN A0CTYN UAW OCYLLECTBAATb HECAHKLMOHMPOBAHHOE UCMO/Ib30BaHNE KaKuX-

NNB0 cnyX6, AaHHbIX, YY4ETHbIX 3aNUCEN UK CETEN.
Ucnonb3oBaHMe HECKONbKUMM NONb30BaTENAMM.

(i) Heckonbko Bepcuid. Ecnn npu npuobpeteHmm nporpammHoro obecneyeHns sam 66110 NpeaoCcTaBaeHo
HeCKONbKO Bepcuii (Hanpumep, 32- 1 64-paspsasHyLo BEPCUIO), Bbl MMeeTe NpaBo O4HOBPEMEHHO

YCTaHOBUTb U aKTUBUPOBATb TO/ZIbKO OAHY U3 HUX.

(i) HeckonbKo nogKnloueHUIA UNK NYN NOAKAIOYEHMI. Bbl He MMeeTe NpaBa MCNONb30BaTb annapaTHoe

WA nporpammHoe obecneyeHne B MHOrOKaHaAbHbIX MK O6'beLI,VIHeHHbIX NOAKNKYEHUAX NN NUHBIM



o6pa3aM NO3BOJ/IATb HECKO/ZIbKMM NOJ/1b30BaTENAM, KOMMNbOTEPAM UNITU yCTpOl‘;ICTBaM Nob30BaTbCA
AOCTYynoOM K nporpaMmmHomy obecneyeHUto MU NCNONb30BATb €ro onocpeaoBaHHO C NOMOLbIO

NMNUEH3NPOBAHHOIO KOMMbLOTEPA.

(iif) Mcnonb3oBaHWe B BUPTYaNnM3MPOBAHHOM cpege. B pamKax HacToALeN NMLEH3NN Bbl MMeeTe NpPaBo
YCTaHOBUTb TO/IbKO OAMH 3K3eMNAAP NPOrpamMmmHoro obecnedyeHums Ana UCNONb30BaHUA Ha OAHOM
du13nyecKkom nnKn BUPTyanbHOM ycTpoicTee. Ecaun Tpebyetca ncnonb3osaTb NPOrpaMmmHoe
obecneyeHne Ha HECKO/IbKUX BUPTYabHbIX YCTPOMCTBAX, HEOBXOAMMO NOAYUUTb OTAENbHYIO IMLEH3MIO

ANA KaXXa0ro aksemnaapa AaHHOro nporpaMmmHoro obecneyeHus.

(iv)YaaneHHbI gocTyn. Bbl MOXeTe OCyLWEeCTBAATb A4OCTYN K NporpammHomMy obecnedeHuto n
Mcnosb3oBaHMe NPOrpamMmmHoro obecnevyeHms, yCTaHOBAEHHOrO Ha INLLEH3MPOBAHHOM YCTPOMCTBE C
APYroro ycTpoicTBa Npu NOMoLLM TEXHOAOMMIA yaaNeHHOro A40oCTyna, ecAn nporpammHoe obecnedyeHue,
YCTaHOBNEHHOE Ha NMLEeH3MPOBAaHHOM YCTPOICTBE, O4HOBPEMEHHO HE UCMOb3YeTCA APYrUm
nonb3osartenem. Jpyrve nonb3oBaTenn, N0 OA4HOMY M0/b30BATENO OAHOBPEMEHHO, MOTYT
OCYLWECTBAATb AOCTYN K MMLEH3NPOBAHHOMY YCTPOMCTBY C APYroro yCTPOMCTBA C MOMOLLbIO TEXHONOTUIA
yAaneHHoro gocTyna, ecav Ana yaaneHHoro ycTpoicTea npuobpeTteHa otaenbHan ANLEH3MUA Ha 3anyCcK

TOrO e nporpammHoro obecneyeHuma unu ero 6osee HOBOM BEPCUMN.

(v)¥paneHHas nomoLyb. Bbl MOXKeTe MCNO/b30BaTh TEXHOIOMMM yAaNeHHOW NOMOLM ANA A0CTyna K
aKTMBHOMY ceaHcy 6e3 HeobX0AMMOCTM NoAYyYaTb Kakne-1Mbo AONONHUTEIbHbIE NNLEH3UN Ha 3TO
nporpammHoe obecneyeHune. YaaneHHbI NOMOLHUK MO3BOASET OAHOMY M0/1b30BaTE/NIO OCYLIECTBAATh

NPAMOe NOAKIOUYEHME K YCTPOMCTBY APYroro nosb3osartens, 06bIYHO B LENsx ycTpaHeHua npobaem.

A.Pe3epBHOE KonupoBaHUe. Bbl MOXKeTe 3arpy3unTb pesepBHYO KOMWUI0 NporpammHoro obecneyeHus Ha Beb-
camte office.com/backup nnu 3akasatb ee B Cny>kb6e nogaepku Ha seb-caitte aka.ms/mssupport u
MCMONb30BaTb A4/1A Nepesayn NporpammMmHoro obecneyeHms, ecim oHo 6b110 NPUOBPETEHO Y PO3HMYHOO
NpoAaBL,a B KAYECTBE OTAE/IbHOIO NPOrPaMMHOro obecneyeHus, Kak onMcaHo HUXKe. MpaBo Ha pe3epBHYIO

KOMNUIo He NpumeHsieTca K Mporpamme ncnosb3osaHus MO Ha AomallHKUX KOMNbloTepax (cm. Pasaen 14).

3. Mepeaaya TpeTbemy auuy. [oNoKeHUA 4aHHOIO pasAena He NPUMEHAIOTCA, eCiM NporpaMmHoe obecneyeHune
nprobpeTteHo B EBponeicKoli skoHoMMYecKol 30He (EEA) 1 TonbKo nepeaaeTtca g4pyromy Anuy uam
opraHusaumu Ha Tepputopum EEA, B cnydae yero ntoban nepegada nporpammHoro obecneyeHuns n Nnpaso

MCNOJ1b30BaTb €ro A0/1*XHO COOTBETCTBOBATb MPUMEHUMOMY MNpasy.

a.MpepycraHoBNEHHOE Ha YCTPOICTBE NPOrpammHoe obecneueHue. Eciv nporpammHoe obecneyeHune 66110
nprMobpeTeHo NpeayCcTaHOBAEHHbIM Ha YCTPOMCTBE, Bbl MOXKETE NepeaaTth NporpammHoe obecnedyeHue
HenocpeACcTBEHHO APYromy Noib30BaTeso TONbKO BMECTE C IMLEH3NPOBaHHbIM YCTPOUCTBOM.
MepeaaBaTbCs AONKHO NpOrpaMmHoe obecneyeHune, a TakKe NoaaMHHaA Haknelika Office ¢ Katouom
NpoAyKTa, ec/iv TaKoBaa MMeeTCA Ha ycTpoiicTee. lMpexae yem byaeT ocyuwiecteneHa noban paspeLleHHan
nepegaya KOHeYHOMY NONb30BaTENIO, 3TOT M0/b30BaTE b AO/IKEH COMACUTLCA C TEM, YTO AaHHOE

cornaweHune pacnpocTpaHAeTCca Ha nepeaadyy N ncnosib3oBaHMe NPorpamMmmHoOro obecneyeHus.

b.ABTOHOMHOE NporpammHoe obecneyeHune, npuobpeTeHHOE Y PO3HUYHOrO NpoAaBua.Ecin nporpammHoe

obecneyeHune 6b110 npmo6peTeHo KaK aBTOHOMHOeg€, Bbl MOXeTE NepeHeCcTn nporpammHoe obecneyeHune Ha



4,

Apyroe npuHagnexallee Bam yCTPOWCTBO, HO He Yalle oaHoro pasa B 90 gHel (Kpome cayyaes OTKasa
060pya0BaHUA, KOraa NepeHoC MOMKHO BbINOAHUTL paHblue). ECiv Bbl NepegaeTte NporpaMmmHoe
obecneyeHue Ha Apyroe YCTPOMCTBO, INLLEH3MPOBAHHbIM CTaHOBUTCA TaKoe Apyroe ycTpoicTeo. Kpome
TOrO, MOXXHO NepeHecTn NporpammHoe obecnedyeHne Ha YCTPOWCTBO, MPUHaANeXKaLlee APYromy auLy, ecam
(i) BbI ABNAGTECH NEPBbLIM IMLEH3MPOBAHHbIM NO/Ib30BaTE/IeM 3TOMO NPOrpammHoro obecnevyeHusa u (ii)
HOBbI NO/Ib30BaTe/Ib COMNALLAETCA C YCIOBUAMM HACTOALLErO cornaleHuns. Kaxablii pas, Koraa Bbl
nepepgaete nporpammHoe obecneyeHune Ha HOBOE YCTPOMCTBO, Bbl A0/XKHbI YAANUTb 3TO NPOrpaMmmHOe
obecneyeHue c NpeablayLLEero ycTpoicTea. Bbl He MMeeTe NpaBa NepeHoOCUTb NporpaMmmHoe obecneyeHue B

LenAx CoBMeCTHOIro McnoJsib3oBaHUA ﬂMLl,eH3VIl‘;I Ha HECKOJIbKUX yCTpOﬁCTBaX.

KoHpuaeHumanbHocTb. Cornacue Ha MCNONb30BaHUE faHHbIX. Mbl 3a60TMMCSA O Ballel
KoHOMAEHUMANbHOCTU. HeKoTopble M3 GyHKLMIM NporpammMHOro obecnedeHna oTNPaBAAOT UAK NOAYYaOT
MHGOPMaLMIO NMPU UX UCMONb30BAHNN. Bbl MOXKETE BKAOUNTL AN OTKAOUMUTb MHOTUE U3 3TUX QYHKLUMI B
No/sb30BaTeNbCKOM MHTepdeice AN He UCNOAb30BaTb UX. PMHMMAnA YCA0BUA HACTOALLLErO COrNaleHns u
MCnonb3ys NporpammHoe obecneyeHue, Bbl cornaluaeTech ¢ Tem, 4to Microsoft moxeT cobupaTb, UCNOb30BaTb
1 PacKpbIBaTb CBEAEHUSA, KaK ONMCaHO B 3a8BNeHMM 0 KoHdUaeHunanbHocT Microsoft, ony6ankosaHHOM no
aapecy (aka.ms/privacy), 1 Kak MoeT 6bITb ONMCaHO B NO/b30BaTe/IbCKOM UHTepdelice, CBA3SAHHOM C

KOMMNOHEHTAMUN NPOrpaMmmHOro obecneyeHus.

ABTOpPM3UPOBAHHOE NpOrpaMmmHoe obecnevyeHue U aKTUBaUMA. Bbl MMeeTe NpaBo MCNO/b30BaTb 3TO
nporpammHoe obecrneyeHune, eciv NONYYUIN HALSIEHKALLYHIO IULLEH3UIO U NPOrpaMmMHoe obecnedyeHne 66110
HaZNeXalwnm 06pa3som aKTMBMPOBAHO NMPU NMOMOLLM NOAJMHHOIO K/to4Ya NPoAyKTa Uan Apyroro opuumanbHOro
meToga. Korga Bbl NnoAakatoyaeTech K MHTEpPHETY BO BPeMs MCNO/Ib30BaHMA NPOrpaMMHOro obecrneyeHus,
nporpammHoe obecrneyeHre aBToMaTUYECKM cBA3bIBaeTcs ¢ Microsoft unm ee adpdpuanpoBaHHbIM NLOM C
Le/1blo NOATBEPKAEHUSA NOAJMHHOCTM NPOrPaMMHOro obecneyeHms 1 Toro, YTo NLEH3MA CBA3AHA C
JIMLEH3MPOBaAHHbIM YCTPOMCTBOM. B 3aBMCMMOCTU OT perMoHa Ballero MeCTOHaXOXAEHMA Y BAC TaKKe MOXKET
ObITb BO3MOYKHOCTb BPYUYHYIO aKTUBMPOBATbL NPOrpammHoe obecnedyeHune Yyepes UHTepHET naum no TenedoHy. B
KaXX4OM U3 3TUX Cly4aeB NPOUCXOANT Nepeaada onpeaeneHHoln nHpopmaunn. Yenyrn UHTepHeTa, TenedpoHum
M OTNpaBKM SMS-coobeHnin MoryT 6bITb NAaTHbIMK. Bo Bpems akTUBaLMM (MM NOBTOPHOM aKTUBALLUN,
KOTOpas MOXKeT bbITb 3anyLLeHa B pe3y/ibTaTe U3SMEHEHUA KOMNOHEHTOB BaLLEro YCTPOMCTBa) NporpaMmmHoe
obecrneyeHne MoOXKeT ONpeaenTb, YTO YCTaHOBAEHHbIM 3K3eMNAAP NPOrpaMMHOro obecneyeHun ABaseTca
KOHTPadaKTHbIM, IMLLEH3UPOBAH HEHag eXKalUMM 06pa3om AN COAEPKUT HEABTOPU3OBAHHbIE U3MEHEHMUS.
Mpu HeyAaYyHOM aKTUBALMM NPOrpaMmHOe obecrneyeHne COBEPLUUT MOMbITKY BOCCTAHOBUTL Cebs NyTem 3amMeHbl
KaKkoro-nnb6o ¢anbcmdpuumpoBaHHOro nporpammuoro obecnevyeHuns Microsoft nogAMHHbIM NPOrPaMMHbIM
obecneyeHnem Microsoft. Eciv Bbl ocylLecTBAsieTE aKTMBALMIO NPOrpamMmMHoOro obecneyeHms yepes ceTb
NHTepHET, NpM UCNONb30BaHUM NPOTrPAaMMHOIo obecrneyeHns Bam MOXKET TpeboBaTbCA Nepuoanyeckn
NMOBTOPHO MOAKNOYATLCA K ceTM MHTEepHET ANA NOATBEPMKAEHMSA NLEH3UM, CBA3AHHOM C INLLEH3UPOBAHHbBIM
YCTPOWCTBOM; B OTCYTCTBME MOBTOPHOIO NOAKAOYEHUA NPOrpaMmHoe obecrneyeHne MoXKeT paboTaTb B perkmme
OrpaHMYeHHOM PYHKUMOHANBHOCTU. Bbl TaK:Ke MOXKeTe NoNYyYNTb HAMOMUHAHMA O HEOBXOAMMOCTHM NONYYUTD
HaANEeXKaLLYI0 IMLEH3MIO HA 3TO NporpammHoe obecneyeHune. Bbl He f0MKHbI 06XOAUTb aKTUBALMIO UK
OCYLLECTBASATb aIbTEPHATUBHYIO aKTUBaUMto. OnpegeneHHble 06HOBNEHMA, MOAAEPKKA U Apyrue CayKbbl moryT

npeanaratbCA TOJ/IbKO NONb30BaTENAM NOA/IMHHOIO NPOrpaMmMHoOro obecneyeHuns Microsoft.



6. O6HOBANEHUA. [IporpammHoe obecneveHnenepnoamyeckn NPoBepsaeT Haanuume o6HOBAEHUIA NPOrPaMMHOro

9.

obecneyeHus, a TaKkxe 3arpyrKkaeT M yCTaHaBAMBAET UX 414 Bac. Bbl moxeTe nony4vatb 0b6HOB/IEHMA TONbKO OT
Microsoft unu ns ABTOPM30BaAHHbIX UCTOMHUKOB. [TpUHMMaA HacToALLee cornaleHne, Bbl cornalwaeTech

nony4yaTb TaKMe aBToOMaTh4yeckune obHoBNEHNA 6e3 KaKoro-1mbo AONONHUTENBHOIO YBEOOMNIEHUA.

PernoHanbHble U 3KCNOPTHbIE OorpaHu4yeHuA. Ecaum Bawe nporpammHoe obecneyeHune OorpaHun4yeHo
NCNONb30BaHMEM B KaKOM-11Mb60 KOHKPETHOM pernoHe, Bbl MOXeTe aKTUBUPOBATb NporpammHoe obecneyeHune
TOJ/IbKO B 3TOM permoHe. Kpome TOro, Bbl 40/1XKHbI CO6I1IOLI,aTb BCe BHYTpPeEHHNE N MeXayHapodHble HOPMbI
9KCMOPTHOIo 3aKOHOAATENIbCTBA, MPUMEHMUMbIE K NpOorpaMMmHOMY obecneyeHuto, BKAtOYan orpaHmn4eHuA B
OTHOLWEHWNN pernoHoB, KOHEYHbIX nosb3oBaTtesnien n cnocoba MCMNob30BaHUS. JononHntenbHble cBeaeHmA 06

OrpaHUYEHMAX Ha IKCMOPT CM. Ha caiite (aka.ms/exporting).
Moaaep:KKa M BO3BPAT AEHEKHbIX CPeacTs

a. [MpepycTaHOBNEHHOE Ha YCTPOMUCTBE NporpammHoe obecneueHue. Mo BONPoOcam TEXHUYECKOW NoALepKKM
nporpammHoro obecneyeHns obpalLanTecb K MU3roTOBMTENIO YCTPOMCTBA UM YCTAHOBLLMKY. YKaXKuUTe Homep
TEXHUYECKON NoAAEPIKKN, NPeaoCTaBeHHbIN ¢ nporpammHbim obecnedeHmem. Microsoft moskeT
NpeaocTaBAATb OrpaHUYEHHbIE YCAYTM TEXHUYECKOM NOoAAePKKM ANA Haanexawmm obpasom
NMUEH3NPOBAHHOrO NPOrpamMmMHOro obecneyeHna B OTHOWEHUN OBHOBAEHWNIA U AONONHUTENbHbIX
KOMMOHEHTOB, NOAYyYeHHbIX HenocpeacTBeHHo oT Microsoft, Kak ykasaHo Ha Beb-cTpaHuLe
(aka.ms/mssupport). Ecain Bam TpebyeTcs BO3BPaT AEHEXKHbIX CpeacTs, 06paTUTECh K M3rOTOBUTENIO UK
YCTaHOBLUMKY, YTOBbI Y3HATb NpaBuKIa BO3BPaTa AEHEXHbIX CPeacTs. Bbl 40MXKHbI AeNCTBOBATL B
COOTBETCTBMM C STUMM NPABUAAMM, B PaMKax KOTOPbIX A41A BO3BpaTa AeHEXKHbIX CPeACTB MOMKET
noTpeb6oBaTbcAa BO3BPAT NPOrpamMmmHOro obecrnedyeHma BMeCTe C YCTPOMCTBOM, Ha KOTOPOM OHO

YCTaHOB/1EHO.

b. MporpammHoe obecneueHune, npuobpeTeHHOe y pOo3HUUYHOIO NpoAasua. Microsoft npegocrasnset
OrpPaHMYEHHYIO TEXHUYECKYIO NOAAEPKKY ANA HAAEKALWMM 06pa3zoM ANLEH3MPOBAHHOIO NPOTPAaMMHOr0
obecneyeHun, Kak onmcaHo Ha Beb-cTpaHuue (aka.ms/mssupport). Eciv Bbl npuobpenn nporpammHoe
obecneyeHune y pO3HMYHOIO NPOLABLA U HE MOXKETE MOJY4UTb BO3MELLEHWE CTOMMOCTM NPOrPamMMHOro
obecneyeHunsa B mecTe ero npruobpeteHun, obpatmutecb B Microsoft 3a nHbopmaumeit o nopsagKe nonyyeHus
BO3MeELLeHNA CTOMMOCTH, ycTaHoBAeHHOM Microsoft. Cm. Beb6-ctpaHuuy (aka.ms/msoffices). [ina CesepHoit

AMepuKmM 380HUTE No Homepy (800) MICROSOFT mau cm. Beb-ctpaHuly (aka.ms/nareturns).

MonoxeHue 06 06a3aTenbHOM ap6UTpaXKe M OTKase OT rPyNMNoOBOro UCKa, TO/IbKO eC/1 Bbl NPOXKUBaeTe B
CLUA (unm ecnm 3Ta CTpaHa ABNAETCA BallMM OCHOBHbIM MECTOM BegeHua 6usHeca). B npoTMBHOM ciyuyae

Pa3gen 9 He npumeHsAeTcA.

Mbl HageeMcsl, YTO Y HaC HMKOrAa He BO3HUKHET HUKAKMX CNOPOB, HO B C/ly4ae MX BO3HUKHOBEHMA Mbl C BaMK
cornalaemcsa, 4To NonbITaeMcA PeLmnTb MX NyTem HeoduLMaNbHbIX NepPeroBopos B TedeHne 60 aHelt. Ecan
PeLnTb cnop TaknMm 06pasom He yaacTcs, Mbl C BaMK COMallaemca Ha pelleHme cnopa nyTem nposeaeHus
MHOMBUAOYaNbHOTrO 06A3aTeNIbHOro apbuTpaxa AMmepuKaHCKon apbutparkHoii accoumnauymeit («AAA»)
cornacHo depepanbHomy apbutparkHomy akty (ganee — «FAA») n oTKasbiBaemca OT NpaBa obpawatbca B

CyA, ANA PacCMOTPEHUA CNOPa CyAbel AU NPUCANKHBIMU. BMECTO 3TOro Cnop A0KeH pa3peLlaTbea



HEeMTpanbHbIM apbUTPaXKHbIM CyAbel, peleHne KOToporo 6yAeT OKOHYaTeIbHbIM, 338 UCKNHOYEHUEM

OrpaHWYEHHOro Npasa Ha NepecMoTP B COOTBETCTBMM C 3aKOHOM FAA. 3anpeLueHbl rpynnoBble UCKM,

rpynnoeoii apbutpaK, reHepanbHble CyLWaHUA C AOBEPEHHbIM aABOKAaTOM U KaKkue-nmbo apyrue npouecchl,

B KOTOPbIX KaKoe-nnbo U0 BbICTYNaeT B ponu npeacrasutens. TakKe 3anpewaerca BO36Y)KAEHMG

OGBEAMHGHHOFO UWHAUBUAYA/IbHOIO NPpOn3BOACTBa 6e3 cornacua scex CTOPOH. [TOHATUA «MbI» N «HALL»

nogpasymeBatoT Kopnopauuto Microsoft, M3rotToBuTeNA yCTPOCTBa M YCTAaHOBLLMKA NPOrPaMMHOro

obecneyeHums.

a.

OxBaTbiBaemble cnopbl — BCe, 3a UCK/Il0DYeHUeMmM CnopoB, Kacalowunxca MHTenl’IeKTyal'leOﬁ
CO6CTBEHHOCTH. TepMmunH «cnop» ABAAETCA HACTO/IbKO LWNPOKUM, HACKONIbKO 3TO BO3MOXKHO. OH
nogpasymeBaeT BCe TpE6OBaHVIFI WU CNOopbl MeXXay BaMun U nsrotoentenem mManm yCtTaHOBUMKOM nbo Bamm
n Microsoft B oTHOWeEHUM nporpammHoro obecneyeHus, ero LUeHbl, peKN1aMnNpPoOBaHNA, MAaPKETUHTa,
nepenucku, Ballen COENKN NO NOKYMNKe, BbICTaB/1EHNA CHETOB UIN HACTOALWEro cornaweHna B COOTBETCTBUN
¢ nobbim AO0roBopom, rapaHTmeﬁ, rpa*XgaHCKMM NpaBoHapylweHNnem, 3aKOHO4aTe/IbHbIM aKTOM U
NoNOXeHNeM, 3a UCKIIOYEHUEM CNOopPOoB, CBA3AHHDbIX C obecneueHnem UCNONHEHUA UK AEﬁCTBMEM
BalMX M60 HaLWmnxX npas MHTenﬂeKTyaanOﬁ CO6CTBEHHOCTU UK Ke npas MHTe.I'II'IEKTya.I'IbHOﬁ

CO6CTBEHHOCTM BaluMX 1M60 HaLKMX NnUueH3napos.

6. OtnpaeKaYBegomaeHusa o cnope. Eciv y Bac BO3HUK CNOP M HalM NPeaCTaBUTENN CYKObl NOAAEPIKKU He

r.

CMOTI/IM Pa3peLnTb ero, oTNpasBbTe YBEAOMIEHME O CMOPE U3TOTOBUTENIO UM YCTAHOBLUMKY noyTtoi CLUA B
agpec: OPUONYECKOTO OTAENA. Ecaun Bbl BegeTe cnop ¢ Microsoft, otnpaBbTe YBegomneHue o cnope B
Kopnopauuto Microsoft Ha cneagytowmin agpec: CELA ARBITRATION, One Microsoft Way, Redmond, WA
98052-6399. Ykarkute cson PNO, agpec, KOHTaKTHbIE AaHHbIE, a TaKKe CyTb Npobaembl 1 Balle
npeanoeHue no ee peweHunto. opma AoctynHa Ha Beb-cTpaHuue (aka.ms/disputeform). Mol BbInoAHUM
Te XKe AelCTBMA, eC/IN Y Hac BO3SHUKHET cnop ¢ Bamu. Ecam cnop He 6yaeT paspelueH B TedyeHne 60 gHel, Bbl

WAM Mbl MOXEM HayaTb apbuTpax.

O6paLeHune B cyq MenKux Tax6. Bmecto oTnpaBkM YBeaoMIeHUA 0 cnope no noyTe Bbl MOXKETE NoaaTtb

3asB/IEHME O PAaCCMOTPEHUM CNOPa B CYA, MENKUX TAXKO B CTpaHe BaLero NpoXKueaHuaA (Mau cTpaHe, KoTopasn
AB/IAETCA BalMM OCHOBHbIM MECTOM BeAeHWUs BU3Heca) KM B CTPaHe, KOTopas ABAAETCA HALWMM OCHOBHbIM
MeCTOM BefieHua busHeca, — B ¢y oKpyra KuHr (wraT BawmHrtoH, CLUA), ecnu Bbl Begete cnop ¢ Microsoft

— eC/n TaKom CNop COOTBETCTBYET BCEM YC/NOBUAM NOAa4YU 3aAB/IEHNA B Cyd MENKUX TAXKO.

ApbutparkHoe Npon3BoACTBO. ApbUTpak NpoBoanTcA AMepUKaHCKOM apbuTpakHol accoumaumein («AAA»)
B COOTBETCTBMM C YCTAHOB/IEHHbIMM €t [paBuaamm Toprosoro apbutpaka (nmbo, ecnu Bol ABAAETECH
bGU3NYECKUM NNLLOM M UCNONb3YETe NporpamMmmMmHoe obecneyeHne B IMYHbIX LENAX UAK ANA BeAEHUA
AOMaLLHEero Xo3sMcTBa UM ecam cymma crnopa He npesbiwaet 75 000 gonnapos CLUA He3aBMCUMO OT TOrO,
ABNAETECh N Bbl GUBNYECKMM INLLOM M KaKMM 06pa3om Mcnonb3lyeTe NporpaMmHoe obecneyeHne, —
MpaBunamm noTpebuTeNbCKOro apbuTparka). Ana nosyyeHmsa 4ONONHUTENbHBIX CBEAEHUIA CM. BED-CTpaHMLY
(aka.ms/adr) nnu 3soHute no tenedoHy 1-800-778-78-79. Ytob6bl HauyaTb apbuTpask, oTnpasbte B AAA
dopmy, gocTynHyto Ha Beb-cTpaHuue (aka.ms/arbitration), a Tak:ke oTnpaBbTE KOMWMIO U3FOTOBUTENIO UM
yCTaHOBLMKY (Man B Microsoft, ecnv Bbl BegeTte cnop ¢ Microsoft). Ecam cToMmocTb cnopa He npesbiliaeT

25 000 gonn. CLUA, cnywaHue npoBoauTtca no TenedoHy 3a UCKAOYEHUEM CNyYaEeB, KOraa, N0 MHEHUIO



apbUTPaXKHOTO CyAbW, MMEITCA AOCTATOYHbIE OCHOBAHMA ANA NPOBEAEHUA MYHOTO CaylaHuA. O4YHble
CNYWaHMA NPOBOSATCA TO/IbKO B OKPYre Ballero NpPoXKueaHua (Mau, gns npegnpusTtns, No OCHOBHOMY MeCTy
BEAEHMA AeATeNbHOCTU) UK NO HalleMy OCHOBHOMY MeCTy BeAeHMA AeATeNIbHOCTU, — B cyae OKpyra KuHr
(wTtaTt BawwuHrroH, CLLUA), ecau Bbl BeaeTe cnop ¢ Microsoft. MecTo paccmoTpeHua cnopa onpeaenserca no
Ballemy ycMoTpeHuto. Kak v cya, apbuTp MoXKeT BbIHECTU peLleHMe O BO3MELLLEHMN YObITKOB IMYHO Bam.
ApOUTPaXKHbIN CyAbA MOXET BbIHECTM AEKNAPaTUBHOE pelleHne nnm cyaebHblii 3anpeT TONbKO IMYHO ANA
BaC A4/1A YA0BAETBOPEHMA Ballero AMYHOro TpebosaHmA. Mo npasunam AAA apbuTpakHbIN cyaba
NPUHUMAET peLleHne B paMKax CBOEI IPUCANKLMMK, BKAOYAA BONPOC paccCMOTpeHusa TpeboBaHmA B
apbutpaxkHom nopAagke. OgHako cys 061afaeT UCKAUYUTENBHBIMW MOAHOMOYUAMM HA NPUHYAUTENBHOE
yCTaHOB/IEHWE 3aMpeTa Ha pacCMOTPEHUE B apbuTpaxKHOM nopaaKe TpeboBaHMA OT MMEHM rPynMbl UCTLOB

WAM OT UMEHW NPeACTaBUTENA.
4. ApbutpakHble c60pbl ¥ BbINAATbI.

(i) Cnopbl, cymma KoTopbix coctaBnsaeT He 6onee 75 000 gonn. CLUA. N3roToBUTENb UM YCTAaHOBLUMK (MK
Kopnopauwua Microsoft, ecam Bbl BegeTe cnop ¢ Microsoft) HemegneHHO BO3MECTUT BaM 3afBOYHYHO
NOLUNHY, BbINAATUT BO3HArpaxaeHne n KomneHcupyet pacxogbl AAA n apbutpa. MNpun OTKNOHEHUMU
BAaMM HaLlero nocaeHero NMCbMEHHOIO NPeasIoKeHMA 0 MMPHOM COTNaLLEeHMM, NOCTYMNMBLLETO A0
Ha3Ha4yeHus apbutpa, cnop NoANEKMUT paspeLlleHnto apbuTpom («peLleHnes»), u ecam apbutp
NPUCYXLaeT Bam CYMMY, MPEBbILIAIOLLYIO TY, YTO YKa3aHa B NOCAegHEM NMUCbMEHHOM NPEeLIOKEHUMN,
M3roTOBUTENb AN YCTAHOBLLMK (Man Kopnopauusa Microsoft, ecnm Bbl BegeTe cnop ¢ Microsoft) genaet
cneaytouee: (1) BbinnaymeaeTt 60/bLUYIO U3 ABYX CYMM: CYMMY, NPUYMUTALOLLYIOCA B COOTBETCTBUM C
peweHunem, nunm 1000 gonn. CLUA; (2) BbinnaymBaeT 060CHOBaHHbIE pacxXoAbl Ha BO3HarpaxaeHue
agBokaTy (Nnpu HannMumK); a TakKe (3) BoamellaeT Kakme-nnbo pacxoapl (BKAOUYAA BO3HarparkaeHue u
pacxoAbl 3KCNepTHOro cBMAeTeNs), KoTopble 060CHOBaHHO MOHEC Ball afBOKaT Npu NPOBEAEHUM

paccnenoBaHnA, NOAroToBke U 3allnTe Ballero Tp€‘6OBaHVIﬂ B ap6MTpa)-KHOM cyge.

(ii) Cnopbl, cToumocTb KOTOpbIX Npesbiwaet 75 000 aonnapos CLUA. BbinnaTa 3afBOYHbIX MOLLNH U

BO3HarpaxaeHuit AAA n apbuTpa, a TakKe KOMMNeHcaLMs UX pacxoaoB peryampyetcs npasunamm AAA.

e. Tpe6boBaHue nogauun B TeueHMe ogHoro roaa. Bce TpebosaHmaA 1 cnopbl (3a UCKAKOUYEHUEM CMOPOB,
KacaloLmMxXca MHTeNIeKTyaibHOM cobcTBeHHOCTU, —cm. Pasaen 9.a) HeobxoaMmo nepeaasaTh B Cyd MeNKUX
TAX6 NAM apbUTPasKHbIN CyA B Te4EHME OAHOro rofa C MOMEHTa, KOraa OHU Brepsble Morn BbiTh

nepegaHbl B cya. B npoTMBHOM C/iyyae Takoe TpeboBaHMe UAK CNOP HaBCeraa NpeKkpaLlatoTcs.

. OrpaHuueHue HeaencTBUTENbHOCTU. Ecan Kakas-nnbo yactb Pasgena 9 (MonoxeHne 06 06s3aTeNlbHOM
apbuTpaxke 1 OTKase OT rPynnoBOro MCKa) CTaHOBUTCA HE3AKOHHOM MW HEUCNONHUMOM, OCTaNbHaA YacTb
ocTaeTcA B A4eWCTBUM (Npw 3TOM apbuTpaskHOE peLleHne BbIHOCUTCA 40 Havana cyaebHoro
pa3bupaTenbCTBa), 3a UCKIOYEHWEM CyYaeB, Koraa YCTaHOBAEHME YaCTUUHOM HE3aKOHHOCTM MK
HEeMCMNOAHUMOCTU NPUBOAMUT K BO3MOXKHOW Nogave rpynnoBoro UCKa Uau ero nogade ot UMeHM
npeacrasutens B apbuTparkHom pasbupaTenbcrse, B 4aHHOM ciydae Pasgen 9 npusHaeTcs HeMCNOoAHUMbIM

NO/THOCTbIO.



3. Konnusua c npasunamm AAA. B cnyyae konnumsum c lNMpaBunamm Toprosoro apbutparka nnu MNpasmnamm

noTpebuTtenbckoro apbutpaka AAA HacToALlee cornalleHme MMeeT NPEUMYLLLECTBEHHYIO CUAY.

n. Microsoft Kak ctopoHa unu 6eHedpuymap-Tpetbe Anuo. Ecan Microsoft asnseTtca nsrotosutenem
yCTpOMCTBa MM Bbl NpMobpenn gaHHoe nporpammHoe obecnedyeHune y po3HUUYHOro npogasua, Microsoft
ABNAETCA CTOPOHOI HaCTOALLEro cornaweHma. B npotneHom caydae Microsoft asnserca He cTOPOHOM
HacToALWEro cornaweHus, a beHedUUNAPOM-TPETBUM SINLLOM MO OTHOLLEHUIO K BaM U U3FOTOBMTENIO UK

YCTaHOBLUMKY NPW paspeLLeHnr CnopoB nyTem HeodpuLMaNbHbIX NEePeroBopoB M apbuTtpaka.

10. MpumeHMMmoOe 3aKOHOAaTENbCTBO. Bce TpeboBaHUA M CNOPbI OTHOCUTENIbHO NPOrPaMMHOro obecneyeHus, ero
LLeHbl MM HACTOSILLLErO COMNALIEHMs, BKIOYasA TpeboBaHMA B CBA3M C HApyLEHMEM A0TrOBOPHbIX 06A3aTeNIbCTB U
TpeboBaHMA NO 3aKOHOAATENbCTBY O 3aWMTe NpaB NoTpebuTenen, 3aKoHOAATENbCTBY O HeA06pPOCOBECTHOM
KOHKYPEHLMW, 3aKOHOAATENbCTBY O NOAPAa3yMEBAEMON rapaHTMK, a Tak:Ke TpeboBaHUSA, CBA3aHHbIE C
HenpaBoMepHbIM 06OraLLEHMEM U FPaXKAAHCKMMM NPABOHAPYLLEHUAMM HE3ABUCMMO OT MPUHLMUMNOB
KO/IIM3MOHHOrO NpaBa pPeryiMpyroTca 3aKoHoAaTeNbCTBOM 061aCTM/Kpaa MK CTPaHbI BalLero NpoXKmnsaHus
(nnu, ecnm Bbl ABNSIETECH NPEANPUATUEM, 3aKOHOAATENIbCTBOM CTPaHbI, FAe HaXO4UTCA OCHOBHOE MEeCTo
OCYLLECTBNEHMA Ballei X038ACTBEHHOM 4eATEIbHOCTH), 38 UCKIOYEHNEM BCEX CBA3AHHbIX C apbuTpakem

NOMOXKEHWNI, KOoTopble perynmpyeT FAA.

11. Ucnonb3oBaHMe ceTei, AaHHbIX U gocTyna K UHTepHeTy. [1n1a HeKoTopbIX GYHKLUUIA NPOrpammMHOro
obecneyeHns n cayKb, AOCTYN K KOTOPbIM OCYLLECTBAAETCA Yepes NporpammHoe obecneyeHune, MoxeT
TpeboBaTbCcA AOCTYN BalLero ycTpoicTea K MHTepHeTy. OcylecTsnaemble BAaMKU AOCTYN UKW UCNOIb30BaHUE
(BKNtOYAA ONNaTy) MOTYT NOAYUHATLCA YC/IOBUAM COIMTALLEHMSA C MOCTABLLMKOM YCYT COTOBOM CBA3U MK
nocTaBLMKom ycnyr UHTepHeT. HekoTopble dyHKUUKM NporpamMmmMmHoro obecneveHna moryT nomoraTb 6onee
3¢ deKTMBHO ocyLLecTBAATb A0CTYyN B IHTEpHET, HO noacyeTbl 06 bEMOB MCNOb30BaHMA, MPOMU3BOAUMbIE
nporpamMmmHbim obecrneyeHMem, MOTYT OTIMYATbCA OT U3MEPEHMIA Ballero NocTasLLMKa ycayr. Bol Bcerga HeceTe
OTBETCTBEHHOCTb 3a (i) NOHMMaHWe YCI0BUIM BalLMX NIAHOB M COrNaLleHnit u ux cobarogeHue, 3a (i) peweHune
Kaknx-nmbo npobaem, BO3HMKAIOLLMX B pe3y/ibTaTe UCMONb30BaHUA CETEM UM NONYYEHUA JOCTYNA K CETAM,
BK/t0Yan 06LLe0CTyNHbIe/OTKpbITblE CeTU. Bbl MOXeTe MCNoAb30BaTb NporpaMmmHoe obecneyeHune, Ytobbl
NMOAKNOYATLCA K CETAM, A TaKKe nepenasatb MHGOPMALMIO O AOCTYNE K 3TUM CETAM, EC/IM Y BAC €CTb Ha 3TO

paspelleHue.

12.Bepcuu, nogpasymeBaloLimeorpaHuueHHble npasa. Eciv nprobpeTeHHas BaMu BEPCUA NPOrpaMMHOro
obecneyeHna MMeeT COOTBETCTBYIOLLYIO OTMETKY MAM MHbIM 06pa3om npegHasHaveHa A8 KOHKPETHOro Man
OrPaHNYEHHOrO UCNO/b30BaHMSA, Bbl MOMETE UCMO/b30BaTh €€ TO/IbKO TaK, KaK YKa3aHo. Bbl He A0NKHbI
MCNoNb30BaTh Caeaytolme BEPCMM NPOrpammMHOro obecneyeHmna B paMKax KOMMepPUYECKON AeATeNbHOCTH,

HEKOMMepHECKOVI AeATENBbHOCTUN NN AeATENBbHOCTH, CBA3AHHOM C nonyyeHnem goxopaa.

a. [na yuebHbIX 3aBegeHMit. YTobbl OCYLLECTBAATb UCMOb30BaHWE ANA y4ebHbIX 3aBeAeHNn, Ha MOMEHT
nprobpeTeHna Bbl AOMKHbI BbITb YUHaLLMMCA, Y1EHOM NPodeCccCopPCKo-NpenoaaBaTe/bCckoro coctasa Uan

nepcoHana yLIE6HOFO 3aBegeHunA.

6. OAna aoma n yuebbl.



B. BbinycK gna BoeHHO OLEeHKUYTOObI NONYYNTL INLLEH3UIO Ha NporpammHoe obecnevyeHune, nomeyeHHoe
Kak «BbInycK ana BOEHHOM OLLEHKUY», Bbl A0NAXHbI ObITb «KBanMPpULUMPOBaHHbIM BOEHHbIM MOJ/ib30BaTE/IEM».
Y106bI 6bITb KBaNMdMUMpPOBaHHBIM BOEHHbIM MoJsib3oBaTenem B CoegmMHeHHbIx LLTaTax AMepuKM, Bbl
OO/IKHbI BbITb aBTOPM30BaHHbBIM KIMEHTOM 06beAMHEHHbIX BOEHHO-TOPIOBbIX C/TY*K6 BOOPYKEHHbIX CUA B

COOTBETCTBUM C NPUMEHMMbIMU PeaepanbHbIMK 3aKoHaMu 1 npasunamm CLUA.

r. Bbinyck gns BoopyeHHbIX cua KaHagbl. YTo6bl NOAYYMTb INLEH3UIO HA NporpammMmHoe obecnedyeHue,
nomeyeHHOoe Kak «BbInycKk gna Boopy»KeHHbIX cua KaHaabl», Bbl A0MKHbI 6bITb «ABTOPM30BaHHbIM

knnentom CANEX». NMonHomouHbiMK yneHamu CANEX aBnatoTca:

eu/ieHbl BOOPYKeHHbIX cun (CAF) (perynapHble BOOPYXKEHHbIE CU/bl U PEe3epB) 1 UX CEMbM;

egeTepaHbl (bbiBlne YneHbl CAF) 1 Mx cembM, BKAOYAA CEMbU NOTNBLWIKX;

eY/ieHbl MHOCTPAHHbIX BOOPYXEHHbIX CUA, CyXKawme B HacToAwee spema B CAF, n nx cemou;

e/ielicTBYIOLMIA NepcoHan HerocyaapcTeeHHbIX ¢oHA0B, Boopy»eHHbIx cnn KaHaap! (NPF, CF);

efielicTBYIOLMIA NepcoHan LleHTpoB pecypcoB ana cemeit BoeHHbIx (MFRC);

eeiCTBYIOWME AOMKHOCTHbIE AnLa MUHUCTepCTBa HauMoHanbHOM 060poHbl (DND) 1 nx cembu;

efielicTBylOLLME N BbIBLLME COTPYAHUKM KOpONeBCKOM KaHaacKon KoHHoM noamumnn (RCMP) 1 ux cembu;

e 1I/ICTBYIOLLME COTPYAHMKN AreHTCTBa 060POHHbIX UCCNenoBaHMI U pa3paboTok KaHaabl (DRDC) u nx

cemby;

e/IeliCTBYIOLLME COTPYAHMKN AreHTCTBa 060pOHHOro cTpomTenbcTea KaHaapl (DCC) u nx cembu;

enoyeTHble NOAKOBHUKKU/KanuTaHbl (N), N0AN0AKOBHUKK/KanuTaHbl 2-r0 paHra U UX cembi;

eysieHbl cemeit coTpyaHukos NPF, CF nnu

eyieHbl cemeit MFRC.

13. Mpasa notpebutenei; permoHaNbHble OTAINUMA. ITO COrnalleHne ONUCbIBaeT onpeaeneHHble lopuandeckne
npasa. Bbl MOXeTe MMeTb AOMNONHUTE/IbHbIE NPaBa B COOTBETCTBUM C 3aKOHaMW Baluero wraTa UK CTPaHbl,
BK/tOYaA nNpasa notpebuTeneit. Bbl TaKKe MOXKeTe MMeTb NpaBa B OTHOLEHMM CTOPOHbI, Y KOTOPOW Bbl
nprobpenu nporpammHoe obecneyeHune. Hactosllee cornalweHme He USMEHAET YKasaHHbIX A4PYruX Npas, ecan
3TO He A0MNYCKaeTca 3aKkoHamu Bawei cTpaHbl au Bawero wraTa. Hanpumep, ecam Bol nprobpenm
nporpammHoe obecneyeHne B 04HOM 13 HUKEYNOMAHYTLIX PETMOHOB UK eCNU NpUMeHaeTcsa obAasblBatolLee

3aKOHOAATEeNbCTBO CTPaHbl, K Bam NnpumeHATCA cheaytowme NosIOXKEHUA.



a.

d.

Asctpanma. CCbiNKM Ha «OrpaHMYEHHYI0 rapaHTMIO» — 3TO CCbI/IKM Ha ABHYIO rapaHTMIO, NPeAOCTaBAAEMYHO
Microsoft, usrotoutenem Mamn ycTaHOBLUMKOM. JJaHHaAA rapaHTMA NpeaoCcTaBaAfAeTcs B AONONHEHME K
APYrMM NpaBam M CpeacTBam 3allmThl MPaBa, KOTOPble Bbl MOXKETE MMETb COracHO 3aKOHOAATENbCTBY,
BK/1tOYAA NpaBa U CpeacTBa 3aluTbl NpaBa B COOTBETCTBUM C NOTPEBUTENLCKUMM rapaHTUAMM,
npeaycMoTpeHHbIMM 3aKOHOM ABCTPanK O NpaBax notpebuteneil. HM 04HO U3 NONOKEHUI HACTOALLETO

COrnaweHna He orpaHMYMBaeT U He U3SMEHAET TakMe NpaBa W CpeacTBa 3alunTbl Npasa. B yacTHoCTU:

(i) nmopsaaoK okasaHMA NOAAEPIKKM U BO3MELLEHMA, yCTaHOBAEHHbI Microsoft u ykasaHHbIli B Pasgene 8,

perynnpyetca 3aKoHoM ABCTpanvuK o Npasax notpebutenei;

(i) rapaHTuuM, NnpepocTasneHHble NoTpebuTenam Ha OCHoBaHWKM 3akoHa ABCTpaiMK O Npasax
notpebutenen, NPUMeEHAIOTCA K MPOrpammMHOMY 0becneyeHmnto, NCNoNb3yeMOMY C LEENbO OLLEHKN U

TeCTUPOBaHMA, YKazaHHOMY B Pasgene 16;

(iii)rapaHTnmM, npegoctasneHHble NoTpebuTenam Ha OCHOBaHWKM 3akoHa ABCTpaauKu o npasax notpebutenei,
MPMMEHAIOTCA K NPporpaMmHomy obecneyeHunto, HeB3MpPaa Ha UCKNIOYEHME ABHbIX M NMOA4PA3yMEBaAEMbIX

rapaHTuiA B pasgene nog HaszsaHnem « OTPAHNMYEHHAA TAPAHTUA»; a TakKe

(iv)uckntoueHmns ybbITKOB M OrpaHUYEHMA B OTHOLLIEHUM CPeACTB 3allMTbl NPaBa, YKasaHHbIe B pasgesie nog,
HazBaHnem «OTPAHUYEHHAA TAPAHTUA», He NpUMEHAIOTCA K rapaHTUAM, NPefoCTaBAEHHbIM
notpebutenam Ha ocHoBaHWM 3aKoHA ABCTPannM O NpaBax NoTpebutenel, a TakkKe K BalUMm nNpasBam u

cpeAacTBam 3alnTbl NpaBa Ha OCHOBAHUU TaKUX I'apaHTVIM.

[na nonyveHma 6onee noapobHoi MHOPMALMM O CBOMX NPaBax Ha OCHOBaHWK 3aKoHa ABCTpanuun o

npasax notpebuTenei cMm. AJOKYMeHT Ha Beb-caite aka.ms/acl.

B 3TOM NyHKTe Nog «ToBapaMm» NoApasyMeBaeTcsa NporpammHoe obecneyeHune, B OTHOLWEHMM KOTOPOTO
Microsoft, usrotoButenb MAM yCTaHOBLUMK NPeOCTaBAAET ABHYO rapaHTUIO. Ha Hawu ToBapbl
PacnpPOCTPAHAOTCA rapaHTUM, HE NOoANEXKaLLNE UCKAOYEHUIO NO 3aKOHY ABCTPaiMK O nNpaBax
notpebutenei. Bol uMeeTe NPaBo Ha 3aMEHY UAN BO3MELLEHNE CTOMMOCTU B C/Tly4ae KPynHOM
HEWCNPaBHOCTM UN Ha KOMMEHCALMIO B Cly4ae APYrUX Pa3yMHbIX NPeasuaeHHbIX NOTEPb UK
noBpeXaeHU. Bol TakKe nmeeTe NPaBO HA PEMOHT UM 3aMeHY TOBAPOB, eC/IN HEUCMPABHOCTb He

ABNAETCA KPYNHOW, HO KayecTBO TOBAPOB ABAAETCA HEMPUEMIEMbIM.

KaHapga. Bl moxeTe nepectatb Noay4yaTb 06HOBAEHUA HA YCTPOWMCTBE, OTKAOUYMB A0CTyn B IHTepHeT. Ecnm un
Korza Bbl CHOBA NOAKAOUMTECH K MHTEpPHETY, nporpammHoe obecnevyeHne BO30OHOBUT MOUCK U YCTAHOBKY

obHOBNEHUN.

EBponeiickunii Coto3. OrpaHnYeHns UCNo/1b30BaHNS A1a y4ebHbIX 3aBeAeHNI B BblllenpuBeaeHHbIX
pasgenax nog, HasBaHMem «Bepcuu ¢ orpaHMUYEHHbIMK NpaBaMmn» K «nA y4ebHbIX 3aBe4eHUN» MOTyT K
BaM He NpMMeHATbCA. Balin npasa Ha UCMO/1Ib30BaHME A0JI*KHbI COOTBETCTBOBATb MECTHOMY

3aKOHOAATeNbCTBY, KOTOPOE MOMKET U3MEHATbLCA.
fepmaHua n Asctpua.

(i) FapaHTMKU. Hagnerkawum obpasom AMLEH3MPOBAHHOE NporpammHoe obecneyeHne 6yaeT B OCHOBHOM

bYHKLMOHMPOBATD, KaK ONMCaAHO B Kaknx-nMbo maTtepuanax kopnopauunm Microsoft, conposoxkaatomx



3TO NporpammHoe obecnedyeHne. O4HAKO, U3rOTOBUTEb UK YCTAHOBLUMK M Microsoft He

npeaocTaBnAT HUKAKNUX O0TOBOPHbIX FapaHTMVI B OTHOLWEHWNN NPOrpamMmmHOro obecneyeHus.

(i) OrpaHuueHue oTBETCTBEHHOCTU. B ciyuae npeaHamepeHHOro noseaeHus, rpyboit HeOCTOPOXKHOCTH,
HecobatoaeHna TpeboBaHNIM, OCHOBaHHbIX Ha 3aKOHe 06 OTBETCTBEHHOCTU 3@ Ka4eCTBO NPOAYKLMK, a
TaKXe B C/lydae CMepPTH, NPUYMHEHNA Bpeaa 340P0BbI0 AN GU3NYECKON TPaBMbl, U3rOTOBUTEND,

YCTaHOBLUK NN Microsoft HeceT 0TBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO4aTe/IbCTBOM.

B 3aBMCMMOCTM OT NpeablayLLEro NPeanoKeHmsa, M3roToBuTe b, ycTaHoBLWMK uan Microsoft 6yaet HecTu
OTBETCTBEHHOCTb TO/IbKO 338 HE3HAYUTE/IbHYIO HEOCTOPOMKHOCTb, €C/IM U3TOTOBUTENb, YCTAHOBLUUK UAN
Microsoft HapyLIaeT TakMe cyLIecTBeHHble 4OroBOPHble 06A3aTeNbCTBA, BbINOJHEHME KOTOPbIX
obecneunBaeT Hag/exalllee UCNONHEHWE 3TOMO COMaLleHus, HapyLLleHNEe KOTOPbIX MOXET NOCTaBUTb
noA, yrposy AOCTMMEHME Liesield HaCTOALLEro COralleHna U Ha BbIMONHEHNE KOTOPbIX MOMKET NOCTOAHHO
nosaraTbCA CTOPOHA CornalleHus (Tak Ha3biBaemble «OCHOBHbIe 0653aTeNbCTBa»). B Apyrux cayyasax
HEe3HauYNTEeNbHOW HEOCTOPOMKHOCTN U3rOTOBMTE/b, YCTaHOBLLMK Man Microsoft He ByaeT HecTu

OTBETCTBEHHOCTb 3@ HE3HAYUTE/IbHYIO HEOCTOPOXKHOCTb.

a. AnoHuAa. Ecnu Bbl XXneete B ANOHMM MAM Npuobpenn nporpaMmHoe obecrneveHme, NoKa Bbl KWW B
AnoHuK, Npm sTom Bbl Nprobpenn nporpammHoe obecneyeHme y po3HMYHOIO NPOAaBLLA B KAYecTse
OTAENbHOro NporpamMmmHoro obecneyeHuns, TO COMNMACHO NMLLEH3MAM Bbl NOJyYaeTe cieaytowme npasa npu
YCNOBUU, YTO Bbl cOBNtOAaEeTe BCe YC0BMA HACTOALLEIO COMNaLlEHMA: Bbl MOXKETe TaKKe YCTaHOBUTb U
MCMNO/1Ib30BaTb BTOPYHO KOMUIO NPOrpammHoro obecnevyeHmsa Ha BTOPOM NLEH3UPOBAHHOM YCTPOMCTBE ANA
NO/Ib30BAHWUA B KAYECTBE SINLEH3NPOBAHHOIO MNO/b30BaTENA HA NEPBOM NLEH3NPOBAHHOM YCTPOMCTBE.
Ecnu Bbl npnobpenn MO, noka Bbl XKuam B AnoHUK, n npuobpeteHHoe MO b6blo NpeaBapUTeENbHO
YCTaHOB/IEHO Ha YCTPOMCTBO, TO Bbl MOXKETE 3arpy3nTb pe3epBHYI0 KOMUIO NporpamMmMHoro obecneyeHuns Ha
Beb-caliTe office.com/backup u ncnonb3osaTh ee TONbKO A/1A NepeycTaHOBKM NporpammHoro obecneyeHums

Ha TOM e CaMOM TNUEH3NPOBAHHOM yCTpOVICTBe.

14.Nporpamma ncnonb3zoBaHua MO Ha gomallHMUX KOMNbloTepaX. YTobbl MCNONb30BaTh NPOrpaMMHoe
obecneyeHune, npegHa3Ha4YeHHOE A5 UCNONb30BAHUA HA AOMALLHMX KOMMNbOTEPAX, Bbl AO/XKHbI ObITh
«lMonb3osaTesnem No Nporpamme Ucnonb3osaHMA MO Ha AOMALIHMX KOMMblOTepax». YTobbl NOAYyYUTL CTATyC

NMonb3oBaTena no nporpamme Ucnonab3oBaHUA MO HA AOMALLHMX KOMMbIOTEPAX, Bbl AOXKHbI ObITb:

oC/IY}KALLMM OpraHM3aumm, 3akntoumsLlen ¢ Microsoft KopnopaTMBHoe NMLEH3UOHHOE corlalleHne ¢
AeNncTBylolen noaaepKkoi no nporpamme Software Assurance nam paHee umesLLeN AEeACTBYIOLLYO
noAAep KKy no nporpamme Software Assurance M COOTBETCTBYIOLWEN HEKOTOPbIM MHbIM KPUTEPUAM,

n</cf>

o0/1b30BaTe/NIEM KON NPOrpamMmmHOro obecneyeHuna nau NPoAYKTa, coaepallero nporpammHoe
obecneyeHue, KOTOpO€E NMNLEH3NPOBAHO ANA Ballero pa60Top,aTenﬂ Ha OCHOBaHWWN HaACToALLEro

KOpnopaTnuBHOIro TMUEH3NOHHOIO cornaleHunAa.

Ecau Bbl He 3HaeTe, ABnAeTeCb N Bbl [loab3oBaTesiem No Nporpamme ncnoab3osaHmA N0 Ha AoMaLLHKUX

KomnbtoTepax, obpaTuTech K cBoemy paboTogatento.



15./13bIKOBble NaKeTbl M CPeACTBa NPOBEpPKM NpaBonucaHuA. Ecav Bbl nprobpenn A3bIKOBOM NaKeT Uau CpeacTso
NpoBepKu, Npeanaratowmne oNONAHUTENbHYIO A3bIKOBYIO NOAAEPKKY ANA NPOrpaMmMHoro obecneyeHus, Bbl
MOXeTe UCMNOAb30BaTb AOMONHUTE/IbHbIE BXOAALLME TyAa A3bIKW. A3bIKOBbIE NAKeTbl U CPeACTBa NPOBEPKU

npaBonMcaHnA BXOAAT B COCTaB MPOrpamMmmHoOro obecneyeHus un He MOTYyT MCNO1b30BaTbCA OTAE/TbHO.

16.Ucnonb3oBaHMe C LieNblo OLLEHKU U TecTUpoBaHuUsa. Mcnonb3ya nporpammHoe obecrneyeHume ¢ Lenbto ero
OLEHKM (TECTUPOBAHMA UAN AEMOHCTPALIMK), Bbl HE UMEeTe NpaBa NpoAasaTb NporpaMmmHoe obecneyeHune
(Brkntouan nporpammHoe obecneyeHne, NOMEYEHHOE KaK He NpeaHasHavyeHHoe ans nepenpogaxu («NFR» nam
«Not for Resale»)) unu ncnonbsosatb ero B AeMCTBYIOLLEN NPON3BOACTBEHHON cpeae NN NOCAe OKOHYaHUS
nepvoaa oueHkun. MporpammHoe obecneyeHune ana OLEHKM (TECTUPOBAHMUA UAN AEMOHCTPALLMUN) HE MOXKET
6bITb MCMOB30BAHO B MPOU3BOACTBEHHOW cpese. HekoTopoe nporpaMmHoe obecneyeHUs MoKeT
NPefoCcTaBAATLCA NO ANLEH3UN A8 03HAKOMAEHMA. Balm npaBa Ha Ucnonb3oBaHMe NPobHOM Bepcumn
nporpammHoro obecnevyeHus orpaHuMYMBatoTcA NPobHbIM neprogom. NpobHas BepcuA NPOrpaMmmHOro
obecneyeHna 1 NPOAOMKUTENBHOCTb NPOBHOro Nepuoaa 3a4atoTcsA BO BPeMSA 3arpy3Ku AN akTMBaLMK. Y Bac
MOXKET BblTb BOSMOXHOCTb Npeobpa3osaTb CBOM NpaBa Ha UCMNO/b30BaHME NPOBHO BEPCUM B MOANUCKY UK
H6eccpoyHble NpaBa B c/ly4yae NpefoCcTaBNEHNA STON BO3MOXKHOCTM MO OKOHYaHMM NpobHoro nepuoaa. Ecam no
OKOHYaHMK NpPobHOro Nnepmnoaa BallM npaBa He 6yayT NnpeobpasosBaHbl, 60AbWNHCTBO GYHKUMUIA NPOOHOM
BEpPCMM NpOrpaMmHoro obecneveHuma nepectaHet pabotats. MIPOTPAMMHOE OBECNEYEHME 014 OLLEHKU
WNN TECTUPOBAHUA NTULIEH3UPYETCA «KAK ECTb», U Bbl IPUHUMAETE HA CEBA BCE PUCKU, CBA3SAHHDIE
C KAYECTBOM U NPOU3BOAUTE/NIbHOCTbIO MPOrPAMMHOIO OBECMEYEHUA. B C/TYHAE, EC/IU
NPOrPAMMHOE OBECMEYEHUE OKAXKETCA AE®EKTHbIM, Bbl TPUHUMAETE HA CEBA BCE HEOBXOAVMbIE
3ATPATbl MO HEOBXOAUMOMY OBCNYXKUBAHUIO U/TU PEMOHTY. MICROSOFT HE NPEAOCTAB/AET
HUKAKUX NPAMbIX TAPAHTUIA U YCNIOBUI. Bbl MOXXETE UMETb OMONHUTE/IbHBIE NPABA
NOTPEBUTENA NO MECTHOMY 3AKOHOAATE/IbCTBY, KOTOPbIE HE MOIYT USMEHATbCA HACTOALLUM
OOroBOPOM. B CTEMEHW, AONYCTUMOW MECTHbIM 3AKOHOAATE/IbCTBOM, MICROSOFT UCK/THOYAET
NOAPA3YMEBAEMbIE TAPAHTUM TOBAPHOM NPUTOAHOCTU, NPUTOAHOCTU ANA ONPEAENEHHOW LIENU
M OTCYTCTBMA HAPYLLEHUA MPAB UHbIX NPABOOBNALATE/IEN.

17.CoxpaHeHue npas u OT3biBbl. EC/1M MHOE ABHO HE OrOBOPEHO HACTOALWMM cornaweHuem, Microsoft He
npeaocTaBAsaeT BaM HUKAKUX IMLEH3UIA UK MHBIX NPAB NH0O6Oro XxapakTepa no YyCA0BUAM KaKUX-IMHO NaTeHTOB
Ha MCMOo/Ib30BaHME HOY-Xay, aBTOPCKMX NPAB, KOMMEPYECKUX TalH, TOBapPHbIX 3HAKOB UAN MHOM
WHTENNEKTYaIbHOM COBCTBEHHOCTH, KOTOPasA NPUHAANEXKUT Microsoft nam KoHTpoAUpyoTCA €0 UAK N0OLIM
CBA3aHHbIM CYOBEKTOM, BKAIOYAA, cpean npoyero, Ntoboe HaumeHOBaHUE, PUPMEHHbIN CTUAb, 3Mbaemy u
aHaNornyHble anemeHTobl. MNpn HanpasaeHun Microsoft naen, npeaaoKeHUn, peKomeH4aLMii UAK OT3bIBOB, B
TOM YMC/IEe BKOYAs UOEN KAacaTeNbHO HOBbIX MPOAYKTOB, TEXHOIOMMIA, PEKNAMHbIX aKUMK, HAMMEHOBAHMUI
NPOAYKTOB, YCOBEPLLUEHCTBOBAHWUA NPOAYKTOB M OT3bIBbl O NPOAYKTax (Aanee— «OT3biBbI»), Bbl NpeAocTaBAseTe
Microsoft Ha 6e3B03me3aHON ocHOBe M 6e3 UHbIX 06A3aTeNbCTB Nepea BaMun NPaBo Ha U3FOTOBEHUE U
co3aHue NPoU3BOLHbIX NPOAYKTOB, MCMOb30BAaHME, PACNPOCTPAHEHUE MO0 KOMMEpPYECKoe NPUMEHEHME
Bawwmx OT3bIBOB /It0ObIM cocobom U B Nt0bbIx Lensx. Bbl 06A3yeTech He NpeaocTaBaaTb Kopnopaunm Microsoft
HMKaKnx OT3bIBOB, NoANaAaoWmMX Noa AeNCTBUE NLEH3MU, COFnacHo KoTopoi Microsoft o6asaHa byaet

npeaocTtaBuUTb TPETbUM NNUAM TTNUEH3UNIO Ha NCNOJZIb30OBaHKWE CBOEro NporpamMmmHoOro obecneyeHuns, TexHoONOMNM



NN AOKYMEHTALUMUN Ha TOM OCHOBaHWK, YTO Microsoft Bkatoumna saw OT3bIB B 3TO nporpammHoe obecneyeHue,

TEXHONOTUN NMBO AOKYMEHTaLMIO.

18.MonHoe cornaweHue. HactosAwlee cornaweHmne (BKAYan yCA0BUA INLEH3UN B MeYaTHOM BUAE UK Apyrue
YC/I0BUA, KOTOPbIE MOTYT COMPOBOXAaTb NPeaoCcTaBAAeMble N3rOTOBMTENEM, YCTAHOBLLMKOM Man Microsoft u
MCNo/ib3yemble BamMKn A0NONHUTENbHbIE KOMMOHEHTbI, 0BHOBAEHMA U CAYXK6bl ANA NPOrPamMMHOro
obecneyeHnn), a TaKk»Ke yCI0BUA, KOTOPbIE BK/OYEHb! B HACTOsALLEE CoralleHne nytem Be6-CcCblNok,
COCTaB/AIOT NO/IHOE COralleHne No NporpaMmmHomy obecneyeHunIo U TaKUM AONONHUTENbHbIM KOMMNOHEHTaM,
06HOBAEHMAM U CYKbam MHTepHeTa (32 UCKAOYEHMEM CyYaEB, KOr4a U3rOTOBUTENb, YCTAaHOBLUMK MK
Microsoft npegocTaBaaoT Apyrue ycnoBmaA C TaKMMMU A0NONHUTENbHLIMU KOMMOHEHTaMM, 0BHOBAEHUAMU U
cny6amu). Bbl MOXKeTe NPOCMOTPETL HacTosLLee COralleHne noc/e 3anycka NporpammHoro obecneyeHms,
noceTtus Beb-cTpaHuuy aka.ms/useterms nam nocnegosaTenbHO BbIGpaB B MeHI0 NyHKTbI «Pakny» - «YyeTHan
3anucb» - «06 3ToM nporpammHom obecneyeHnmy. Bbl TaKKe MOXKETe 03HaKOMUTBLCA C YC0BUAMM Mo Nto6oit
CCbl/IKe B HACTOALLEM COMNalleHUM NOC/e TOro, KaK Balle nporpammHoe obecneyeHue bygeT 3anyweHo, BBeas
URL B agpecHyto CTpoKy 6pay3epa, 1 Bbl COrnallaeTech 310 caenaTb. Bbl cornalaerecb NpoymTaTh YCAOBUA
nepea UcnoNb3oBaHMEM NPOrPamMmMHOro obecnedeHua AN YCAYr, BKAOYasA Kaknme-nnbo ycnoBus, BKAOYEHHbIE
nocpeacTBOM CCbI/IKM. Bbl NOHMMaETe, YTO, MCMO/b3ysA NporpaMmHoe obecneyeHne 1 ycayru, Bbl yTBepKaaeTte
HacToALee CornalleHme 1 YCI0BUA, BKAOYEHHbIE MOCPeACTBOM CCbIIKM. HacToslee cornaleHne Takxe
BK/1tOYAET MHDOPMALMOHHbIE CCbINKK. Cneaylolime CCbIKM CoAepXKaT yBeAoMAeHNA U 0bA3aTeNbHble YCN0BUA:

3assneHune o KoHduaeHumanbHoctn Microsoft (aka.ms/privacy)

CornauweHune 06 ncnonbzosBaHun cay»6 Microsoft (aka.ms/msa)
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OrPAHUYEHHAA FAPAHTUA — U3TOTOBUTE/Ib YCTPOMCTBA/YCTAHOBLLMK

M3roToBUTEND MM YCTAaHOBLUMK YCTPOMCTBA rapaHTUPYET, YTO A0/KHbIM 06pa3om NUMLEH3NPOBAHHOE NPOrpammHoe
obecneyeHne 6yaeT GyHKLUMOHMPOBATL B OCHOBHOM B COOTBETCTBMM C ONMUCAHMEM, NPEeAOCTaBAEHHbIM B KaKMX-
nnbo matepmanax Microsoft, KoTopble ero conposoxgatoT. Ecam Bbl nonyyaete 06HOBAEHUA UAN AONONHUTE bHbIE
KOMMOHEHTbI HenocpeacTBeHHo oT Microsoft B TeueHne 90-4HEBHOMO CpOKa AEMCTBMA HACTOALEN OrpaHUYEeHHOM
rapaHTUK, OrpaHUYEHHYIO rapaHTUIO Ha TakMe 06HOBAEHUA UV AOMNOAHUTE/IbHBIE KOMMNOHEHTbI NpeaocTaBaAeT
Microsoft. HacToawasa orpaHuyYeHHas rapaHT1a He pacnpocTpaHAeTca Ha Npobaembl, Bbi3BaHHbIE BaLMMM
AeNCTBUAMM UK HecobNtoAeHMEM BaMM UHCTPYKLMI, a TaKKe COBbITUAMM, HAXOAALLMMMUCA BHE KOHTPONA
M3roToBUTENA, YCTAHOBLMKA Man Microsoft. [leiicTBue HacToALe orpaHUYEeHHOW rapaHTMmM HaunHaeTca nocae
MosyYeHMUs KOMMM BalLEero NporpammHoro obecrneyeHna nepBbiM Nob30BaTENEM, U CPOK ee AeCTBMA COCTaBseT
90 gHelt. HacToAwWan orpaHMYeHHan rapaHTUA TaK»Ke PacnpoCTPaHAeTCcA Ha Kakme-nnbo AonoNHUTeNbHbIe
KOMMOHEHTbI, 06HOBAEHUNA 1 NporpaMmmHoe obecneyeHune gna 3aMeHbl, KOTOPOE Bbl MOXETe MOAYYUTb OT
M3roToBUTENA, YCTAHOBLMKA MAn Microsoft B TeueHue atoro 90-4HEBHOIO Nepuoaa, 0AHAKO B OTHOLEHNN TaKmnX
AONONHUTENbHbIX KOMMOHEHTOB, 06HOBAEHMIA U NPOrpamMmMHOro obecnedeHna ANa 3aMeHbl OrpaHUYEeHHas rapaHTUA

[eNCTBYeT TO/IbKO B TeueHMe 60/bLUero U3 caeayolmnx CPOKoB: ocTaTka aToro 90-aHeBHoro nepuoga uan 30 aHe.



Mpu nepepaye AMLEH3UKU HA NporpaMmmHoe obecneyeHmne CPOK AeUCTBUA OTPAaHNUYEHHOM rapaHTUX He

yBenn4ymeaeTca.

M3rotoBuTENb, YCTAHOBWMK M Microsoft He NpeaoCcTaBAAOT HUKAKMX APYrMX ABHbIX rapaHTUiA UK YCNOBUIA.
M3roToBuTENb MM YCTAaHOBLUMK U Microsoft ucknoualoT Bce nogpasymeBaemble rapaHTUM U YCAOBUA, BKAIOYAA
nogpasymeBaemble rapaHTUU TOBaPHOW NPUro4HOCTH, MPUrOAHOCTU ANA OnpeaeneHHON Lenn U OTCYTCTBUA
HapyLeHuMA Npae UHbIX NpaBoobnagateneii. Ecnv Bawe mecTHOe 3aKOHOAaTeNIbCTBO HE pa3peLlaeT UCKoYeHue
nogpasymeBaeMbiX rapaHTUii, Bce NogpasymeBaemble rapaHTUM U CYLLLECTBEHHbIE YC/I0BUA NPUMEHAIOTCA, HO
TO/IbKO B TeUYEHMe CPOKa AeiCTBMA HACTOALL el OrpaHUYEHHOMU rapaHTMU U B CTeneHu, A0NYCTUMOMN Ballum
MeCTHbIM 3aKOHOAaTeNbcTBOM. ECnM, HeCMOTpA Ha HacToALLee CornalleHue, Balle MeCTHOE 3aKOHOAATENbCTBO
npegycmatpusaet 6onee AAnTeNbHbIN CPOK AEUCTBUA OrPaHMUYEHHOI rapaHTUX, NPUMEHAETCA TaKoi 6onee
ANUTENbHbIN CPOK AeiCTBUA, O4HAKO Bbl MOXKETE UCMO0/b30BaTb TO/IbKO Te CPeACTBA 3alMTbl NpaBa, KoTopble

npeaycMmoTpeHbl HaCToALW MM cor/ialueHmnem.

Ecnmn nsrotosutenb, ycTaHOBLMK MaM Microsoft HapywaT ycnosmA orpaHUYeHHOM rapaHTUK, OHKU MO CBOEMY
YCMOTPEHMIO BOCNO/Ib3YIOTCA O4HMM M3 CeyoLWmMX BapUaHTOB: (i) 6ecnaaTHO UCNPaBAT UAK 3aMeHAT
nporpammHoe obecrneyeHme unu (ii) npumMmyT BO3BpaT COOTBETCTBYIOLWLErO NPOrpamMmmMHoro obecneyeHums (Mam
YCTPOWMCTBA, Ha KOTOPOM Bbl10 NPeAyCcTaHOBAEHO NPOrpaMmMHoe obecnedyeHne, MO CBOEMY YCMOTPEHWUIO) U
BbINAATAT BO3MELLEHME B pa3Mepe OniavyeHHOM CTOMMOCTH, ecn onnaTta bbina nponsseseHa. M3rotoBuTens uam
yCTaHOBLWMK (Man Microsoft, eciv Bbl npuobpenn 4ONOAHUTEIbHbIE KOMMOHEHTbI, 0BHOBNEHUA AW NPOrPaMMHOe
obecneyeHue s 3ameHbl HenocpeacTBeHHO y Microsoft) MosKeT TaK»Ke MCNPaBUTb U 3aMEHUTD
AOMNONIHUTENIbHbIE KOMMOHEHTbI, 06HOBAEHUA U NporpaMmMHoe obecnedyeHne AnA 3ameHbl 1Mb60 BO3MECTUTb
yNJIa4YeHHY0 BaMM CYMMY, eCcau oniata bbina npomsseseHa. 3To eANHCTBEHHbIE CPeACTBaA 3almUTbl NPaBa,
npeAycMOTPEHHbIE MPU HapyLUEHWUM HACTOALLEN OFPaHMYEeHHOW rapaHTuKn. Ecamn y Bac ecTb OCHOBaHMWe AnA
BO3MeLLeHUA ybbITKa co cTopoHbl Microsoft, Bbl MOXKeTe B3bICKaTb TONbKO NpAMble YObITKW B Npeaenax CyMmbl,
ynJlayeHHOM BaMK 3a nporpammHoe obecneyeHue (uam ao 50 aonn. CLUA, ecnm Bbl NOAYYMAU NPOrpamMmmMHOe
obecneyeHune becnnaTHo).[na NoayveHns Bo3meLLeHNA He06X04MMO NPeacTaBUTb KOMUIO AO0Ka3aTe/IbCTBa
npuobpeteHna U AeiicTBOBaTb B COOTBETCTBUM C NPABM/IAaMU BO3BPaTa, MPUHATbIMU Y U3rOTOBUTENA MU
YCTaHOBLUMKaA. OpUrMHanbHaa Haknelka cepTuduKaTa NoaIMHHOCTU C YKa3aHHbIM Ha Held K/IloYOM NPoAYKTa

(npu Hannuumn) gonKHa ocTaBaTbCA NPUKPENIeHHOW K YCTPOMCTBY.

3a UCK/IlOYEHUEM UCNPAB/IEHUA, 3aMeHbl N BO3MELLeHUA CTOMMOCTU, KOTOPble MOTYT NPeAoCcTaBUTb
Npou13BoAUTENDb, YCTAHOBLLMK uamn Microsoft, no AaHHOI OorpaHMYEHHOM rapaHTUK, B COOTBETCTBUMU C 11060
APYroii YacTblo HaCTOALLLEro COrNaleHUA AU KAaKUMU-TNGO APYrMMU 3aKOHaMM Bbl He MOXKeTe NoAYYUTb
HUKaKoOW Apyroii KomneHcauumn U CPeaCTs 3aLMTbl NPaB, B TOM YMUCe 3a YNYLLEHHYIO BbIrO4Y UK NpAMble,
KOCBeHHble, cneluanbHbie, onocpeaoBaHHble U ciydaiiHble YObITKU U yuwep6. [aHHble UCKNHOYEHWUS YObITKOB U
OrpaHMYeHMA B OTHOLLIEHUWN CPEACTB 3alMTbl MPaBa B PaMKaxX HaCTOSALLLErO COrMaleHMa NPUMEHSIOTCA, AaXKe ecnu
ncnpassieHne, 3aMeHa NPorpaMmmHoOro obecneyeHus UM BO3MeLLEHME ero CTOMMOCTU HE KOMMNEHCUPYET Bam Bce
yObITKK, ecnv NponsBoauTeNto, yCTaHOBLLMKY nan Microsoft 66110 nan gonxkHo 6bino 6bITb U3BECTHO O
BEPOATHOCTM TaKUX YObITKOB MW €C/IM CPEeACTBO 3alLMTbI NMpaBa He AOCTUraeT CBOe OCHOBHOM Lenu. B HeKoTopbix
LITATax M CTPaHax He AOMYCKAETCA UCKAOYEHNE MW OTPAaHMYEHME B OTHOLLIEHUM CIYYaiHbIX, KOCBEHHbIX MW APYrUX

y6bITKOB, NO3TOMY AaHHble OrPaHNUYEHUA NN UCKAKOYEHUA MOTYT K BaM He NpumeHATbCcA. Ecan Bawwe mectHoe



3aKOHOAATeNbCTBO NpeaycMaTpMBaeT B3bICKaHUE YObITKOB C U3roTOBUTENA, YCTAaHOBLMKA unn Microsoft,
HEeCMOTPA Ha HaCToALLEe COrMlalleHne, Bbl HE MOXeTe B3bICKaTb CyMMY, NpeBbILIaloLLylo Ty, KoTopas 6bina
ynnaueHa Bamu 3a nporpammHoe obecneueHue (uam go 50 gonn. CLUA, ecnu Bbl NOAYyYUAUN NPOrpaMMHOE

obecneueHmne 6ecnnartHo).

FAPAHTUMHbIE NPOLEAYPDI

[na 06cnyKnBaHUA NN BO3MELLEHNA CTOMMOCTU Bbl A0/IKHbI NPeA0CTaBUTb KOMUIO AOKYMEHTA,
noaTeeprKaatowero npuobpeteHune, n cobaogatb Npasuaa BO3BpaTa NPOAYKLMN U3TOTOBUTENIO UAW YCTAHOBLLMKY,
KoTopble MoryT noTpeboBaTb OT Bac BO3BpaTa NPOrpammHOro obecneyeHma BMeCTe C YyCTPOMCTBOM, HAa KOTOPOM
YyCTaHOBNEHO NporpammHoe obecneyeHue; Hakneinka ceptTudmKata No4MHHOCTU, COAEPIKALLAA KNHOY NMPOAYKTA

(ecnu TakoBas BXxoAmMNa B KOMMAEKT NOCTaBKM YCTPOMCTBA), A0MXKHA OCTaBaTbCA NPUKPENNEHHOM.

3a cBeAEHUAMM O rapaHTUMHOM 06CNYKMBaHUKU NPOrpaMmmMHoro obecnevyeHuns obpawlainTecb K U3rOTOBUTENIO UAN
YCTaHOBLLMKY MO agpecy unm 6ecnnaTtHoMy HoMepy, NpeaocTaBAeHHOMY Npu NpuobpeTeHnn yctpoiictea. Ecam
N3roToBUTENEM YCTPONCTBA ABAAEeTcA Microsoft nav Bbl npuobpenn gaHHoe NporpaMmmHoe obecrnedyeHue y

PO3HMYHOro NpoaasLa, obpatuteck 8 Microsoft no cneayowmm KOHTaKTHbIM AaHHbIM:

1. CLUA v KaHaaa. CeBeaeHma 06 06CnyKMBaHMM NO OFPaHNUYEHHOM rapaHTMM UAKN O NOlyYEeHUN BO3MELLLEHUSA 33
nporpammHoe obecneyeHune, npuobpereHHoe B CoeanHeHHbIX LLTaTax nam KaHage, MOXKHO NOAYy4YnUTb, CBA3ABLUUCD
¢ Microsoft no TenedpoHy (800) MICROSOFT, oTnpasuns NUCbMO B cy*Kby noaaep*kun Microsoft no agpecy: One

Microsoft Way, Redmond, WA 98052-6399 nnu nocetus seb-ctpaHuuy (aka.ms/nareturns).

2. Espona, bavxkHuii Boctok n Adpuka. Ecam Bbl npuobpenn nporpammHoe obecneveHme B EBpone, Ha BankHem

BocToke nnun B AppuKe, To orpaHUYeHHyo rapaHTuio obecneumsaet Microsoft Ireland Operations Limited. YTo6bl
npeabABUTb TPebOoBaHWE B paMKax OrpaHMYEeHHOM rapaHTUK, Heobxoammo obpaTtuTbca no agpecy Microsoft Ireland
Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate,

Dublin 18, Ireland nau k apdpunmnposanHHomy anuy Microsoft, o6cnykunsatoiemy sawy ctpaHy (aka.ms/msoffices).

3. Asctpanus. Ecnv Bbl npuobpenn gaHHoe nporpammHoe obecrneyeHne B ABCTpaanu, No BoNpocam
npeabaABneHMA NpeTeH3nn obpatuTech no TenedoHy 13 20 58 naum no agpecy Microsoft Pty Ltd, 1 Epping Road,

North Ryde NSW 2113 Australia.

4. [pyrue ctpaHbl. Ecau bl nprobpenm nporpammHoe obecneyeHune B Apyron ctpaHe, obpatutecs K

addunmposaHHomy aunuy Microsoft, o6cnykusatoiemy sawy crpaHy (aka.ms/msoffices).

3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k ok 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k ok 3k 3k 3k ok 3k 3k sk 3k 3k 3k 3k 3k 3k 3k 3k 3k sk 3k 3k sk %k 3k 3k 3k 3k 3k ok 3k 3k ok ok 3k 3k ok 3k 3k %k %k ok k k ok ok

OrPAHUMYEHHAA PO3SHUYHAA TAPAHTUA —

Microsoft rapaHTMpyeT, 4To AONKHbIM 06Pa30M NLEH3MPOBAHHOE NporpaMmHoe obecneyeHune 6yaeT B OCHOBHOM
bYHKUMOHMPOBATL B COOTBETCTBUM C MaTepranammn Microsoft, KoTopble ero conpoBoXAatoT. HacTtoawan rapaHTuA
He pacnpocTpaHAeTca Ha Npobaembl, Bbi3BaHHblE BaWMMKN AeNCTBUAMU MU HECOBAOAEHMEM BaMM UHCTPYKLMIA, a
TaKXe cobbITUAMM, KOTOPbIE CNPaBea NBO CHUTAIOTCA He3aBucALLMMK oT Microsoft. JelicTBre HacToALen

orpaHquHHoﬁ rapaHTUnN Ha4YMHaAEeTCA Nocnae Noay4yeHnA Konmm Balero NnporpammHoOro obecneyeHus nepsbim



nosb30BaTeseM, U CPOK ee AeNCTBMA COCTAaBAAET OAMH rod. HacToAwan orpaHnUYeHHas rapaHTUs TakxKe
PacnpocTpaHAeTCs Ha BCe AOMNONHUTEIbHbIE KOMMNOHEHTbI, 06GHOBAEHMA U NporpammMmHoe obecneyeHune ana
3aMeHbl, KOTOPOE Bbl MOXKETE NoAYy4nTb OT Microsoft B TedeHMe 3TOro Nnepnoaa, 0AHaKO B OTHOLIEHUN TaKMX
AONOMHUTENbHbIX KOMMOHEHTOB, 06HOBAEHMIA U NPOrpamMmMHOro obecrnedeHna ANa 3aMeHbl OrpaHUYeHHas rapaHTUs
AeNcTByeT TObKO B TeuyeHune 60/bLlIero 13 cieaytoumx CPOKOB: OCTaBLUMIACA CPOK AeNCTBUA OrpaHUYeHHOM
rapaHTumn unm 30 gHeid. Mpu nepegaye NPorpammHOro obecneyeHna CPOK AeNCTBUA OrPaHNYEHHOMN rapaHTUX He

yBenn4ymeaeTca.

Microsoft He NnpeaoCcTaBAAET HUKAKUX APYTUX ABHBIX rapaHTMiA uaun ycnosuin. Microsoft uckntouaer
noapasymeBaemMble rapaHTUU U YC/I0BUSA, BK/IIOYAA rapaHTMM TOBAapHOW NPUTOA4HOCTU, NPUTOAHOCTU ANA
onpeaeneHHOM Lenun u oTCyTCTBUA HapyLueHUA NPaB UHbIX NpaBoobaagarteneii. Ecan Bawe mectHoe
3aKOHOAATE/NIbCTBO He paspeluaeT UCKIoYEHMe NoAPa3yMeBaeMbIX rapaHTUi, Bce NogpasymeBaemble rapaHTUmn
M CYLLLEeCTBEHHbIE YCA0BUA NPUMEHAIOTCA, HO TONbKO B TEYEHUE CPOKA AeiCTBUA HACTOALLEH OrpaHUYEeHHOI
rapaHTUM U B CTENEHMU, A0NYCTUMOM BAalLMM MECTHbIM 3aKOHOA,aTeNbCTBOM. Ecin, HECMOTPA Ha HacToAwee
cornalwieHue, Balle MeCTHOE 3aKOHOAATENbCTBO NpeaycMaTpuBaeT 6onee AAUTeNbHBIN CPOK AEACTBUA
OrpaHUYEHHOM rapaHTUK, NPUMeHsAEeTCA TaKol 6onee AANTENbHDBIN CPOK AEUCTBUA, OAHAKO Bbl MOXKeTe

UCNosb30BaTb TOJ/IbKO Te CpeAcCTBa 3alinUTbl NpaBad, KOTOpPbie NPpeAyCMOTPEHbI HaCToALW UM corlalieHmem.

B cnydyae HapyLeHUs YyCN0BUIA OrPaHMYEHHOM rapaHTUK CO CTOPOHbI Kopnopauuun Microsoft oHa no cBoemy Bbibopy
MOMET BOCMO/1b30BaTbCA OAHUM U3 CAeAyoLWmnX BapuaHToB: (i) becnnaTtHo UCNPaBUTb UM 3aMEHUTbL NMPOrpammMmHoe
obecneyeHune nau (ii) NpMHATL cooTBETCTBYIOLLEE NPOrpammHoe obecneyeHne (MM GUpMeHHOE YyCTPOMCTBO
Microsoft, Ha KoTopom 6b1710 NpeaycTaHOBAEHO NPOorpaMmHoe obecneyeHne, Mo CBOEMY YCMOTPEHWIO) Ha3aa, U
BbINAaTUTb BO3MELLLEHME B pasMmepe OnaayeHHoM CTOMMOCTH, eCI1 ONniaTa MMena Mecto. ITO eAUHCTBEHHbIe
cpeacTBa 3alWUTbl NPaBa, NPeAyCMOTPEHHbIe NPU HapyLIeHMU HacToALel orpaHUYeHHOM rapaHTuK. Hactosuwan
orpaHWYeHHas rapaHTMA NpeaocTaBAAeT BamM KOHKPETHbIe lopuanyeckue npasa, HO y Bac MOryT 6biTb U Apyrue

npasa B 3aBUCMMOCTU OT o6nacm, KpaA Nan CTpaHbl Ballero npoXxXmBaHuA.

3a UCK/IlOYEHUEM UCTIPAB/IEHUA, 3aMEHbI WU BO3MELL,EHUA CTOMMOCTU, KOTOPble MOXKET npeaocTaButb Microsoft
no AaHHOM OrpaHMYEeHHOW rapaHTUK, B COOTBETCTBUM C N1t060I4 Apyroid 4acTbio HAaCTOALLEro CorlaleHna unm
KaKoii-1mbo npaBoBoi Teopueii Bbl He MOXKeTe NoNyYuTb Kakoe-n11Mbo apyroe Bo3amelleHue yobITKOB Uam
MCNONb30BaTb ApPyroe CPeACTBO 3alMTbl NPaBa, B TOM YMC/Ie NONAYYUTb BO3MELLLeHMe YNyLL,eHHOW Bbirogbl 1M6o
NPAMbIX, KOCBEHHbIX, CNeLUaNbHbIX, ONOCPEeA0BAHHbIX WU CIyHaliHbIX YObITKOB. [JaHHble UCKAOYEHUSA U
OrPaHWYEHUsA B OTHOLUEHWW CPeACTB 3aLLMTbI MPAB B PAMKax HaCTOALLErO COrNalleHus NPUMEHSIOTCS, AaXKe ecnu
“cnpasaeHMe, 3aMmeHa NPOrpammHOro obecrneyeHmsa UM BOSMELLEHME ero CTOMMOCTM He KOMMEHCHpPYeT Bam Bce
ybbITKM, ecnm Microsoft 661710 MM fONKHO 6bI10 BbITb M3BECTHO O BO3MOMHOCTM TaKMX YObITKOB UK ecu
CPeACTBO 3aLMTLI MPAB HE COOTBETCTBYET €10 OCHOBHOWM Lie/IM. B HEKOTOPbIX LUTaTax M CTPaHax He JOoMyCcKaeTcs
WCKNIOYEHME MW OTPAHUYEHME B OTHOLEHUWN ClyYalHbIX, KOCBEHHbIX UM APYrMX YObITKOB, NO3TOMY AaHHbIE
OTPaHUYEHUA UM UCKNHOYEHMA MOTYT K BaM He NpMMeHsTbcA. Eciv Bawe mecTHOe 3aKOHOAaTeNIbCTBO
npegycmaTtpuBaeT B3bICKaHUe Apyrux y6bITKoB ¢ Microsoft, HecMoTpsa Ha HacTosLee cornaleHue, Bbl He MMeeTe
npaBa B3bICKaTb CYMMY, NPEeBbILLAOLLYIO Ty, 4TO 6bl1a yns1ayeHa Bamu 3a nporpammHoe obecneveHue (wam go 50

ponnapos CLUA, ecam Bbl nonyunamn nporpammHoe obecneyeHune 6ecnnartHo).



FAPAHTUMHbIE NPOLEAYPDI

[na o6cnyknBaHUA UAM BO3MELLEHWNA CTOMMOCTU Bbl [O/IKHbI NPEA0CTaBUTb KOMUIO AOKYMEHTA,
noaTeeprKaatoLero npuobperteHune, n cobaogatb npasuaa Bosepata Microsoft, KoTopble MoryT noTpeboBath OT Bac
yAaneHus nporpammHoro obecneyeHus n BosspaTa ero Microsoft unm Bossparta nporpammHoro obecneyeHus
BMecTe ¢ pUPMEHHbIM ycTpoicTBom Microsoft, Ha KOTopom yCTaHOBAEHO NporpammHoe obecneyeHne; HakenKa
cepTMdUKaTa NOAMHHOCTH, COAEPIKALLAA KoY NPOAYKTa (eC/IM TaKoBan BXOAM/IA B KOMIJIEKT MOCTaBKM

YCTPOMCTBA), AONKHA OCTAaBATLCA NPUKPENIEHHOMN.

1. CLIA v KaHaga. CBegeHus 06 06Cny»KMBaHUKN MO OFPaHUYEHHOM rapaHTUM UK O NOJIYYEHUN BO3MELLEHUA 3a
nporpammHoe obecneyeHune, npuobpereHHoe B CoeanHeHHbIX LLTaTax nam KaHage, MoXKHO NOAy4YnTb, CBA3ABLUUCD
¢ Microsoft no TenegpoHy (800) MICROSOFT, oTnpaBuB nncbMo B CAy»Kby nogaep*ku Microsoft no agpecy: One

Microsoft Way, Redmond, WA 98052-6399 nnun nocetus Beb-cTpaHuuy (aka.ms/nareturns).

2.  Espona, banxkHuii Boctok n Agpuka. Ecnm Bbl npnobpenu nporpammHoe obecneveHmne 8 EBpone, Ha banxkHem

BocToke nnun B AppurKe, To orpaHUYeHHyto rapaHTuio obecneumsaet Microsoft Ireland Operations Limited. YTo6bl
npeabABUTb TPebOBaHWE B paMKax OrpaHMYEeHHOM rapaHTUKn, Heobxoammo obpaTtuTbea no agpecy Microsoft Ireland
Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate,

Dublin 18, Ireland nau k apdpunmnposanHHomy anuy Microsoft, o6cnykmnsatoiemy sawy ctpaHy (aka.ms/msoffices).

3. Asctpanus. Ecau Bbl npuobpeny gaHHoe nporpammHoe obecneyeHne B ABCTpaanu, No BONpocam
npeabaBAeHMA NpeTeH3uii obpatuTechb no TenedoHy 13 20 58 uam no agpecy Microsoft Pty Ltd, 1 Epping Road,

North Ryde NSW 2113 Australia.

4.  [pyrue ctpaHbl. Ecav Bbl nprobpenn nporpammHoe obecriedeHme B A4pyroi cTpaHe, obpaTuTech K

adpPpunmposaHHomy amnuy Microsoft, o6cnyxusatowemy sawy crpaHy (aka.ms/msoffices).



