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YMOBM NILEH3IT HA MPOrPAMHUNA NPOAYKT MAMKPOCO®T

OFFICE 2019 DESKTOP OcraHHE OHOBNEHHA: BepeceHb 2018 p.

AKLLO BU }UBETE Y (ABO OCHOBHE MICLLE 341MCHEHHA BALLOI FOCNOAAPCbHKOI A1A/1bHOCTI 3HAXO4UTbCA
Y) CNONTYYEHUX LUTATAX, MPOYUTAMTE CTATTIO MPO TPETEMCbKWUIA CYA, TA BI4MOBY BIf, KOJIEKTUBHOIO
no3osy Yy po3AiJl 9. Ul NONOXEHHA BN/IMBAKOTb HA CMOCI6 BUPILLUEHHA CMNOPIB.

DAKyemo 3a Bu6Gip npoayKTiB Kopnopauii MaikpocodT!

3aneXKHo Bif, TOro, AKMM YNHOM BM OTpMManu nporpamHe 3abesnedeHHs Office, ue niueHsiiHa yroga mix (i) Bamu
Ta BUPOBHUKOM NPUCTPOIO abo YCTaHOBHUKOM MPOrpamHoro 3abesneyeHHs, AKUIA PO3MOBCIOAMKYE NporpamHe
3abe3neveHHA pa3om i3 NpUcTPoeM, abo (ii) Bamu Ta Kopnopauieto MalikpocodT (abo, 3an1exHo Big, Balloro micus
NPOMKMBAHHSA YN MicUA AiANbHOCTI, AKLLO MaeTbca Npo bisHec, oaHieto 3 il adiniioBaHNx ocib), AKWO BM npuabanm
nporpamue 3abesneyeHHs B Touli po3apibHoi Toprieni. MaiKkpocodT BBaXKAETbCA BUPOOHMKOM MPUCTPOIO, SKLLO
MOBa e nNpo NpucTpoi, BurotosaeHi MalikpocodT abo oaHieto 3 adininoBaHux oci6 MalikpocodT, i MalikpocodT

BBa)KAETbCA NPOAABLIEM, AKLIO BU Npuabanu nporpamHe 3abesnedyeHHa besnocepeaHbo B MaliKpocodrT.

Y uin yrogj onucaHo Bawi npaBa Ta YMOBM, Ha AKMX BM MOXKETEe BUKOPUCTOBYBATU NporpamHe 3abesneyeHHn Office.
Bam noTpibHO nepernaHyTn BCHO yrody, BKAKYHO 3 6yAb-AKMMW A0AATKOBUMU YMOBAMMU NiLeHsii, Lo
CYNpOBOAXKYOTb NpOorpamHe 3abesneyeHHs, i NOB’A3aHUMM YMOBAMM, OCKINIbKM BCi Lji YMOBW Ba*K/NMBi Ta pa3om
CKNAZaloTh LKO Yrody, KA 3aCTOCOBYETbCA A0 Bac. LLLob nepernaHyTM yMOBU, NOCUIAHHSA Ha AKi HaBeAEeHO B Uil

yrofii, BCTaBTe BifnosigHe nocuaaHHA A/1a nepexoay y BikHo 6paysepa.

Mpuitmatouu yio yrogy abo BUKOpUCTOBYIHOUM NporpamHe 3abesneyeHHs, BU NOrOAXKYETECA 3 ycima Luumu
yMOBaMM Ta JA€ETe 3roAy Ha nepeAaBaHHA NeBHUX BiAOMOCTEN NiA Yac aKTUBAL,ii Ta BUKOPUCTAHHA NPOrpamHoro
3abe3neueHHs BignoBigHoO A0 MonoxeHHA Npo KoHeiAeHUiHicTb MaiikpocodT, onucaHoro B Po3aini 4. AKwo Bu
He NPUINMaETe Li YMOBU ii He BUKOHYETE iX, BU He MA€ETe NpaBa BUKOPUCTOBYBATM NporpamHe 3abeaneyeHHs abo
A0ro KOMNOHEeHTU. B MmorkeTe 3BePHYTUCA 4,0 BUPOOHUKA NPUCTPOIO, YCTAHOBHMKA abo NpoaasLsA, AKLWO BU
npuabanu nporpamHe 3abesneyeHHs Hanpamy, Wob 3'AcyBaTn YMOBM NOBEPHEHHSA Ta MOBEPHYTM NporpamHe
3abe3neyeHHs YM NPUCTPili B 06MIH Ha cniadeHy cymy abo KpeguT BiAnoBiAHO 40 LMX YMOB MOBEPHEHHS. Bu
MOBWHHI ZOTPMMYBATMCA YMOB NOBEPHEHHS, AKI MOXXYTb 3060B’A3aTK Bac NOBEPHYTU NporpamHe 3abesneyeHHn
pa3oMm i3 MPUCTPOEM Y MOBHIN KOMMNIEKTaLLii, Ha AKOMY iHCTa/1IbOBaHO NporpamHe 3abesneyeHHs, o418 OTPUMAHHA

cnnayeHoi cymun abo KpeguTy (SKLWO MOMKINBO).
1. Ornaa.

a. 3acTtocoBHicTb.[lifA L€l yroamn nowmnpoeTbesa Ha nporpamHe 3abesneyeHHa Office, nonepeaHbo
iHCTaNboBaHe Ha BalloMy NpUcTpoi abo NnpuabaHe B TouLi po3apibHOT TOpriBAi Ta iHCTaIbOBaHE BaMM, HOCIl,
Ha AKMX BM OTPUMAIN NporpamHe 3abesneyeHHs (3a HafaBHOCTI), Byab-aKi WpUdTK, NiKTOrpamm,

306parkeHHA abo 3BYKOBI paiiv, BKAKOYEHI B nporpamHe 3abe3neyeHHs, a TaKoXK Ha OHOB/IEHHS,



[ONOBHEHHA Ta nocayrn MaikpocodT Ana nporpamHoro 3abesneyeHHs, AKWO AR HUX He nepeabayeHo
iHWi ymoBK. AKLLO LA yroaa miCTUTb YMOBM CTOCOBHO ¢yHKLIT abo nocayru, HeAOCTYNHOI Ha BallOMy

NPUCTPOI, TaKi YMOBW HE 3aCTOCOBYHOTbLCA.

b. AopatkoBi ymoBu.Ha BUKOPUCTAHHA BamMu NeBHUX GYHKLIN, CAyKO i nporpam, 3aneKHO Bif MOXANBOCTEN
BALLOro NPUCTPOLO, MOro HACTPOMOK | CNOCOBY BUKOPUCTAHHSA, MOXKYTb NOLIMPIOBATUCA AOAATKOBI YMOBU

MK T i TPETiIX CTOPIH. B’A3KOBO MpoYunTalTe Li YMOBMU.
Ma oco e o 060B’A3KOBO NpoYmnTalTe o

(i) Oenki dpyHKLIT LbOro NporpamMmHOro NPoAyKTY HagakTb AOCTYN A0 OHNAUHOBMUX CNYKO abo 3anerkaTb Bif,
HUX, | BUKOPUCTAHHSA TaKMX CNYKD iHOAI PeryntoeTbca OKPEMUMM YMOBAMUM Ta NpaBUIamm
KoH®iaeHUiMHOCTI, HanpuKknaa Yroaok nNpo BUKOPUCTAHHA CAy»K6 MalKpocodT, AKY MOXKHa 3HANTK 3a
agpecoto: (aka.ms/msa). Lli ymoBM Ta NpaBnaa MOKHa NepernaHyTh B yMOBaxX BUKOPUCTAHHA

BiANOBIAHOT cNyK6U. CNyKOM MOXKYTb BYTU LOCTYNHUMM He B YCiX perioHax.

(i) BUpobHMK abo yCTaHOBHUK MOXKe TaKOK 34iMCHIOBATN NonepeaHe BCTAHOBAEHHA A0AaTKIB, AKi

peryntoBaTUMyTbCA OKPEMUMU YMOBaMMU NiLleH3YBaHHA.

(iii) NporpamHe 3abe3neyeHHA MOXKe MICTUTU NPOrpamMu Bif, TPETIX CTOPIH, AKI HaJae Bam 3a NliLeH3ieto
3rigHo 3 ui€eto yrogoto MankpocodT, a He TpeTi CTOpoHU. NoBiAOMIEHHA NPO NPOrpamm CTOPOHHIX

BUPOBHMKIB (32 HAABHOCTI) MatloTb BUKAOYHO iHDOPMaLiMHUI XapaKTep.

(iv)Mig yac BMUKOHAHHA NPOrpamm BM MOXKETE BUKOPUCTOBYBATH Ti LWPNHTK ans BigobpakeHHA Ta
pPO34,pYKYBaHHA BMICTY. BU MOXKeTe TMMYacOBO 3aBaHTaXXMTU WPUGTU Ha NPUHTEP abo iHWKIA NPUCTPIN
BMBOAY N5 APYKY BMICTY, i BU Ma€eTe NnpaBo BOYA0BYBaTH LWPUPTU Y BMICT, NLLE AK Lie A03BONEHO

obmexkeHHAMM BOYAOBYBAHHSA WPUPTIB.
2. [paBa Ha yCTaHOBKY Ta BUKOPUCTAHHA.

a. Jliyensia. NporpamHe 3abesneyeHHA HAZAETLCA B KOPUCTYBAHHA («iLLEH3YETbCAY), @ HE MPOAAETLCA. 3a
Lii€l0 Yroaoto M1 HaZaeEMO Bam MPABO iHCTANOBATH (AKLLO NporpamHe 3abe3nedyeHHA NpUABGAHO B TOYL
po3apibHOT TopriBAi) i 3anycKaTW 0ANH eK3eMNasp Ha BaloMy NPUCTPOI (NiLeH30BaHUI NPUCTPIl) ana
BMKOPUCTAHHA OAHiEI 0COBO0 OA4HOYACHO, IMLLIE 33 YMOBM AOTPMMAHHA BaMM BCiX YMOB L€l yrogu. us.
Po3ginn 12—14 Huxkue, Wob AisHaTMCA NPO YMOBM NliLeH3iT 1 NONOXKEHHA ANs BEpCilt 3 0bMexKeHUMH
npaBamu, NeBHUX reorpadivyHMX perioHiB i cnewiafbHUX BUNYCKIB NporpamHoro 3abesnevyeHHA. OHOBAEHHA
HeaBTEHTMYHOIO MPOrPaMHOro NPOAYKTY 3a AOMNOMOrO0 NporpamHoro 3abesneyeHHs Big MaikpocodT abo
3 [,03BONEHUX AKepen He pobuTb Bally OPUFiHA/IbHY Y4 OHOBJ/IEHY BEPCit0 aBTEHTUYHOL, i B LA cUTyaLii y

BaC HEMAE NiLeH3ii Ha BUKOPUCTaHHA NPOrpamHoro 3abesneyeHHs.

b.MpucTpiit. Y uii yroai «npucTpiii» o3Hayae anapaTHy cuctemy (pismyHy abo BipTyanbHy) 3 BHYTPIiLLHIM
NPUCTPOEM 30epexKeHHa AaHMX, Y AKi MOXKe 3anycKkaTuca NporpaMHe 3abesneyeHHs. Po3ain npucTtpoto abo

HaATOHKMﬁ cepBep BBaXKakOTbCA MPUCTPOEM.

c. O6mexKeHHA. BUpobHUK abo ycTaHOBHUK i MaiKkpocodT 36epiratoTb 3a coboto BCi Npasa (Hanpuknaga, npasa
3rifHO i3 3aKOHAMM NPO iHTeNEeKTyaibHY B/IACHICTb), He HagaHi NpAMO B Uil yroai. Hanpuknag, ua niueHsis

He HaJa€ BaM XOAHOro npasa:

(i) BuKopucToByBaTM abo BipTyanisyBaTn GYHKLITI NporpamMHoOro 3abesneyeHHs OKpPemo;



(ii)

nybAnikyBaTu, KoniloBaTu NporpamHe 3abesneyeHHs, HaJaBaTu Moro B NpokaT abo opeHAy;

(iii) nepepasatn nporpamHe 3abesneyeHHs (OKpPiM BUNAAKIB, KOAW Lie AO3BOJIEHE L€ Yrogoto);

(iv) obxoamnTn Byab-aki TexHiuHi obmexkeHHs abo 3a6opoHU Yy NporpamMHoMy 3abesneyeHHi;

(v)

BMKOPMWCTOBYBATV NporpamHe 3abesneyeHHs B AKOCTi CePBEPHOro NporpamHoro 3abesneyeHHs gns
KOMePL,MHOrO XOCTUHTY, HaZlaBaTh MOM/IMBICTb 04HOYACHOrO BUKOPUCTAHHSA MPOrpamHoro
3abe3neyeHHs baraTbMa KOpUCTyBaYaMmn MO Mepexi, BCTaHOBAOBATU NporpamHe 3abesneyeHHs Ha
cepBep Ta HaJaBaTW KOPUCTyBaYam BigJaneHuii 4ocTyn A0 Hboro abo BCTaHOBAOBATH NporpamHe

3abe3neyeHHn Ha I'IpVICTpiﬁ nvue anAa BUKOPUCTaHHA BiAAaNeHMMHU KOPUCTYyBa4amu;

(vi) 3mificHIOBaTM 3BOPOTHE NPOEKTYBaHHA NPOrpamHoro 3abesnedyeHHs, AeKOMMiNOBaTK abo

Aun3acemb10BaTH Oro (Yn HamaraTmca ue 3pobutn), Kpim BUNazKiB, KoK Le A03BONEHO
3aKOHOAaBCTBOM 33 MiCLLeM BaLLOro NPOXKMBaHHA (abo 32 OCHOBHMM MicLleM BaLoi A4ifsAbHOCTI, AKWO
MOBa ige npo 6i3Hec), He3BaKatouM Ha OBMeKeHHs B Ui yrogi. Y TakoMmy BUNaAKy BU MaETe NpaBo

BMKOHYBATU AunLle Aii, [,O3BO/IEHI 3aKOHOM;

(vii)npn BUKOpMCTaHHI 3aCHOBaHMX Ha IHTepHET QYHKLiM, BUKOPUCTOBYBATU TakKi QYHKLITy Byab-aKkunit cnocib,

O MOXXYTb 3aBa*XaT BUKOPUCTAHHIO X KUMOCb iHWMM, HamaraTumca oTpMmaTtTun Aoctyn Ao 6y,£|,b-ﬂl-(0'|'

nocayru, AaHux, o6nikosoro 3anucy abo meperki abo BUKOPUCTOBYBATH iX Y HeA03BONEHUIA crOCib.

d. CueHapii 6araTouiziboBOro BUKOPUCTAHHA.

(i) Kinbka Bepciii. AKLLO Nig Yac NnpuabaHHA NporpamHoro 3abesneyeHHs Bam Hafanu KinbKa Bepcil

(ii)

(Hanpwuknag, 32-po3pagHy Ta 64-po3pAgHy Bepcii), BU MaeTe NPaBo iHCTaNOBaTN Ta aKTUBYBaTHK nLe

OAHY 3 LMX Bepciii 3a pas.

KinbKa nigknoueHb abo rpynose NigKAlOUYEHHA. BU He MmaeTe NnpaBa BUKOPUCTOBYBaTM 0bnagHaHHA
abo nporpamHe 3abe3neyeHHs 414 MyAbTUNNEKCYBaHHA YM rpynyBaHHA NiAKAYEeHb ab0o iHWKMM YNHOM
[03BO/IATU KiZIbKOM KOpUCTyBayam abo KOMN'toTepam UM NPUCTPOAM 3A4iNCHIOTb A0CTYN A0

nporpamHoro 3abesneyeHHsa ONocepeKOBaHO Yepes /ileH30BaHMin Komn’'oTep.

(iii) BuKOpUCcTaHHA y BipTyanisoBaHOMy cepefoBuLLi. Lis niLeHsis 03BONAE iHCTaNOBaTU AULLE OAMH

eK3emniAp NporpamHoro 3abesneyeHHa AnA BUKOPUCTaHHA Ha O4HOMY MPUCTPOI He3anexKHo Big, Toro,
YK e NPUCTpPI GisnyHUIM abo BipTyanbHUI. AKLLO BM BaXKaeTe BUKOPUCTOBYBATM NPOrpamHe
3abe3neyeHHsn Ha KifIbKOX BipTyanbHUX MPUCTPOAX, HEOBXiAHO OTPMMATM OKpPemy NiLLEH3I0 A8 KOXKHOTO

eKk3emnnapa.

(iv)BigaaneHuit goctyn. Bu moskeTte 3aiiMcHIOBATU BiaaaneHuUit 4OCTyn A0 NPOrpaMHOro 3abesnedyeHHs,

iHCTaNbOBAHOIO Ha NiLLeH30BaHOMY NPUCTPOT, a0 BUKOPUCTOBYBATH Lie MpOrpamHe 3abesneyeHHs 3
iHLIOro NPUCTPOIO 33 AOMNOMOro0 TEXHONOTIN BigAaneHoro A0CTyny, AKLWO NporpaMHe 3abe3neyeHHs,
iHCTaNIbOBaHe Ha NliLeH30BaHM NPUCTPINA, HE BUKOPUCTOBYIOTb OA4HOYACHO iHLWWI KopucTyBaui. IHWi
KopucTyBadi (y pi3HMiA Yac) matoTb NPaBo 34iliCHI0BaTM AOCTYN A0 NiLEeH30BaHOro NPUCTPOLO 3 iHLOro
NPUCTPOLO 33 AONOMOrO0 TEXHONOTIN BigAaneHoro A0CTyny, ane AMWe Ha NPUCTPOSX 3 OKPEMOLD

NiueHsieto Ha BUKOPUCTAHHA TOrO0 Camoro abo nisHiworo BUNYCKY UbOro NporpamHoro 3abe3sneyeHHs.



(v)BiapaaneHa gonomora. B morKeTe BUKOPUCTOBYBATU TEXHOOTIT BigAaneHol A0NoMorv Ana HajaHHs
AOCTYNy [0 aKTUBHOIO ceaHcy 6e3 A0AaTKOBUX NiLLeH3il Ha nporpamHe 3abesneyeHHs. BigaaneHa
Jonomora gae 3Mory ogHOMYy KOpUCTyBady besnocepeHbo NigKAYaTUCA A0 NPUCTPOIO iHWOro

KOPMCTyBaya, 3a3BUYail s BUNpPaBAEHHA HEMONAA0K.

e.Pe3epBHa Konis. [J03BO/IAETbCA 3aBaHTAXUTU pPe3epPBHY KOMito NporpamHoro 3abesneyeHHs 3 Be6-canty
(office.com/backup) abo 3amoBuTH ii Yepes KnieHTCbKY NiaTPUMKY Ha Beb-cainTi (aka.ms/mssupport) i
BMKOPWUCTOBYBATM ii ANA NnepeaaBaHHA NPoOrpamHoro 3abesneyeHHs, SKWo BOHO 6yno npuabdaHe sk
aBTOHOMHe nporpamHe 3abesneyeHHs B PO3ApPiOHIN Touli, AK onMcaHo HUKYe. MpaBo Ha BUKOPUCTaHHA
pe3epBHOI Konii He PO3MOBCIOAKYETLCA Ha NporpamMHe 3abe3neyeHHs, AKke BiAHOCUTbCA Ao Mporpamu

AOMALWHbOTO BUKOPUCTaHHA (aus. Posgin 14).

3. MNepepaua TpeTiii CTOPOHI MON0XKEHHSA LbOro PO3AiNy He 3aCTOCOBYIOTLCA, AKLLO NporpamHe 3abesneyeHHsA
npuabaHo B EBPONENCbKIA eKOHOMIUHIM 30Hi (EE3) Ta TiNIbKKM NepeaaeTbes iHWIM Gi3nyHIl abo opuamnyHil ocobi
B MexKax EE3. Y Takomy BUNaZKy nepeaaya nporpaMHoro 3abesneyeHHaA Ta NPaBo Ha MOro BUKOPUCTAHHSA

MatoTb BigNoBigaTn HanexXHoMy A0 3aCTOCyBaHHA 3aKOHY.

a.NMporpamHe 3abe3neueHHs, nonepegHbo iHCTaZIboOBaHe HA NPUCTPOI. AKLLO BU NpmuAadanm nporpamHe
3abe3neyeHHA, nonepeaHbO iHCTaNbOBaHe Ha NPUCTPOI, BU MOXKeTe nepeaasaTtu Le NporpamHe
3abe3neyeHHA 6e3nocepesHbO iIHWOMY KOPUCTYBAYy MLLE PA3OM i3 NiLEH30BAHUM NPUCTPOEM.
MNepepaBaTh NOTPiIOHO NporpamHe 3abesneyeHHs Ta aBTEHTUUYHY Haknenky Office i3 3a3HaYeHHAM Katoya
NPOAYKTY, AKLLO BOHA HaZaETLCA Pa3oM i3 NPUCTPOEM. MepLu HiXK BM nepeaacTe nporpamHe 3abesneyeHHn
TPETili CTOPOHi, BOHA NOBUHHA NOrOANTUCSA 3 TUM, LLO NepeaaBaHHA Ta BUKOPUCTAHHS NPOrpamMmHOro

3abe3neyeHHA nignagatoTb Nig Aito Liel yrogu.

b.ABTOHOMHe nporpamHe 3abe3neyeHHs, npuabdaHe B ToULi po3api6bHOI TopriBai.AKWO nporpamHe
3abe3neyeHHA npuAabBaHO B ToULi po3Api6HOT TOPriBAi AK aBTOHOMHE, BU Ma€ETe NpaBo nepeaasaTti Moro Ha
iHLWWI NPUCTPIN, WO HANEXNUTb BaM, ane He binble ogHoro pasy KoxHi 90 AHIB (33 BUHATKOM cuTyaL,ii, y
AKiIN BigMoBAs€ 0bnagHaHHA — TOAI Le MOXHa 3p0buTu paHille). AKLLO BU NepeHeceTe NporpamHe
3abe3neyeHHA Ha iHWWI NPUCTPIN, Ler NPUCTPIN CTaHe «NiLEeH30BAaHUM NPUCTPOEMY. TAKOXK BU MOXKeTe
nepeHecTu nporpamHe 3abesneyeHHs Ha NPUCTPIN, AKNIK HANEXKUTb iHWIKA 0cobi, AKLWO (i) B — nepLunii
NiLeH30BaHW KOPUCTYBaY NPOrpaMHOro 3abesneyeHHs Ta (ii) HOBU KOPUCTYBaY MOTOAMKYETLCA 3 YMOBAMM
uiei yrogun. LWopasy nig yac nepeHeceHHsA nporpamHoro 3abesneyeHHsA Ha HOBMIA NPUCTPIl BU 3060B’A3aHiI
BMAANNTK NpOrpamHe 3abesneyeHHs 3 nonepesHboOro NpUCTpoto. 3ab0POHAETLCA NEPEHOCUTU NPOrpamHe

3abe3neyeHHA 3 MeTOl0 BUKOPUCTAHHA J'IiLI,eH3il71 Ha KinbKoX NPUCTPOAX.

4. TaeMHMUA 0CO6GMUCTOrO XKUTTA; 3roga Ha BUKOPUCTAHHA AaHUX. MU cepiio3HO CTaBMMOCA A0 NUTaHb
KoHoigeHUinHOoCTI. Mig Yac BUKOPUCTAHHA AeAKkuX GYHKLi nporpamHoro 3abesneyeHHs HaacUNAeTbeA abo
OTPUMYETbCA NeBHa iHpopMaLis. baraTo 3 unx GYHKLA MOMXKHA BKAOYMTU abO BUMKHYTHU B iHTepdeici
KOPWCTYyBaya, a TaKoX He BUKOPUCTOBYBaTW. MNpuitMatoum yMmoBU L€l yroam Ta BUKOPUCTOBYHOYM NpOorpamHe
3abe3neyeHHs, BU NOroAKyeTeca 3 TUM, Wo MalikpocodT mae npaBo 36MpaTn, BUKOPMUCTOBYBATU Ta PO3KPMBATH

iHbopmalLito, onncaHy y MonoxkeHHi Npo KoHIAeHLiNHICTE MalKpocodT, AOCTYNHOMY 33 afipPeCOr



(aka.ms/privacy), Ta 3rifiHO 3 ONMCaHHAM B iHTepdelci KopUCTyBaya, NOB'A3aHOMY 3 GYHKLIAMM NPOrPaMmHOro

3abe3neyeHHs.

ABTOpM30BaHe NporpamHe 3abesneyeHHs Ta akTUBaLifa. BM MaeTe NpaBo BUKOPMUCTOBYBATU Lie NporpamHe
3abe3neyeHHs, AMLe AKLWO Y BaC € HANEXKHa NiLeH3is, a NporpamHe 3abesneyeHHA HaNEXKHUM YUHOM
aKTMBOBAHO 3a AOMNOMOro aBTEHTUYHOIO KAtoYa NPOoAYKTY abo iHWMM Ao3BoNeHUM cnocobom. Konun Bu
nigKAoYaeTeca Ao IHTepHeTy Nig Yac BUKOPUCTAHHA NPOrpamHoro 3abesneyeHHs, BOHO aBTOMATUYHO
nigKNoYaeTbes 4o cepeepa MalikpocodT abo adininoBaHoi ocobn MankpocodT, Wwob niaTBepaAnTH, WO
nporpamHe 3abesneyeHHs aBTEHTMYHE Ta NiLEeH3it0 NOB’A3aHO 3 NiLEeH30BaHMM NPUCTPOEM. 3aNEXKHO Bif,
reorpaivHOro NONOXKEHHA, NPOrPaMHUIN MPOAYKT MOXKIMBO aKTUBYBATW BPYYHY Yepes IHTepHeT abo 3a
TenedpoHom. Y byab-akomy pasi byayTb nepegasaTUcA NeBHi BiLOMOCTI i, MOXKANBO, A0BEAETHCA A0AATKOBO
onnatuT nocayru IHTepHety, TenedoHHOro 38’a3Ky i SMS. Mia yac akTuBaLii (abo NoBTOPHOT aKTUBALLi,
3anyLeHoi Yyepes BHECEHHA 3MiH Y KOMMOHEHTU NPUCTPOIO) NporpamHe 3abesneyeHHa MoKe BU3HAYUTH, Lo
iHCTaIbOBAHWI eK3eMNAAP NPOrpamHoro 3abesneyeHHA NiPaTCbKM, He MaE NiLeHsii abo MicTUTb
HeCaHKLiOHOBaHi 3MiHM. Y pasi HeBAanol aKTUBaL,ii nporpamHe 3abesneyeHHs cNpobye BUKOHATU BUNPAB/EHHS,
3amiHmBLLM NiapobneHe nporpamHe 3abesnevyeHHA MalKpocodT Ha aBTEHTUYHE NporpamHe 3abe3neyeHHsA
MaWkpocodT. AKLLO NPOrpamMHUIA NPOAYKT 60 aKTMBOBAHO Yepes IHTEPHET, NOTPIOHO NepiogMyHO
3'eAHYBATUCH Yepes IHTepHET, KOPUCTYIOUMCb NPOrPAMHUM NPOAYKTOM, ANA NiATBEPAKEHHA NiLeHsii, AKa
BiAHOCUTbLCA A0 NiLEH30BaHOIO NPUCTPOIO. AKLLO LbOro He POBUTH, MPOrPaMHUIA NPOAYKT MOXKe NpaLoBaTh 3
obMekeHOo GYHKLIOHANbHICTIO. BM TaKoXK MOXKeTe OTPUMYBATW HaragyBaHHsS NpPo HeobXxigHicTb oTpuMaTy
HaNeXHY NliLeH3silo Ans nporpamHoro 3abesneyeHHs. Bu He maeTe npasa 06xoAMTK akTUBALO ab0 YHUKATH Ti.
Oeaki cny>kbu oHOBAEHHSA, NIATPUMKM Ta iHLWI CAYKOU MOXKYTb Ha4AaBATUCA INLLE KOPUCTYBAYaM aBTEHTUYHOIO

nporpamHoro 3abesneyeHHa Makpocodr.

6. OHOoBANEHHA. [porpamHe 3abesneyeHHsA NepPiogMYHO NepeBipAEe HAABHICTb OHOB/IEHb, @ TAKOXK 3aBaHTAXKYE I

iHCTaNl0€ ANA Bac TaKi OHOBAEHHSA. BM Ma€eTe NpaBo OTPUMYBATU OHOBNEHHSA /iMLe Big MalikpocodT abo 3
[03BONIEHUX AxKepen. Mpuinmaloumn Lo yrogy, BU NOroaKyeTecb OTPMMYBaTU Taki OHOBNEHHS B aBTOMAaTUYHOMY

pexumi 6e3 10aTKOBUX NOBIAOM/EHD.

FeorpadiyHi Ta eKCNOpPTHi 06MeXKeHHA. AKLWO0 BUKOPUCTAHHSA BaLLOro NPOorpamHoro sabesneyeHHs obmeKeHo
NeBHUM reorpadiyHMM perioHom, TO aKTUBYBATU MOTO A03BONAETLCA NLLE B LbOMY reorpadivHomy perioHi. Bu
3060B’A3yEeTECA TAKOXK AOTPMMYBATUCD YCiX BiANOBIAHMX MiCLLEBUX | MiXKHAPOAHWX 3aKOHIB i NpaBMA WoA0
EKCMopPTY, AKi CTOCYOTbCA LbOro NPOrpaMHoOro 3abesneyeHHs, 30Kpema 06MeXKeHb LWOA0 MiCLLA NPU3HAYEHHA,
KOPUCTYBaYiB i KiHLEeBOro BUKOPUCTaHHSA. [lo4aTKOBI BiAOMOCTiI NPO eKCNopTHIi 0bMeXKeHHA MOXKHa 3HaTK Ha

Be6-caiiTi (aka.ms/exporting).
Mpoueaypu HagaHHA NiIATPMMKM Ta BiALWKOAYBAHHSA

a. [Ana nporpamHoro 3abesneyeHHA nonepeaHbo iHCTaAbOBAaHOro Ha NPUCTPOI. 3aranbHi BigomocTi npo
TEXHIYHY NiATPMMKY NPOrpamMHOro 3abesneyeHHs MOXKHa OTPMMATU Big BUPOBHMKa NpUcTpoto abo
YCTaHOBHMKa. 3BepTaiTeca 3a HOMepoM TenedoHy TEXHIYHOI NIATPUMKM, AKMI NOCTAYAETLCA PA3OM i3
nporpamHuMm 3abesneyeHHsMm. LLLo cTocyeTbcA OHOBMEHD i 40A4aTKOBUX KOMMOHEHTIB, OTPMMAHUX
6e3nocepeaHbo Big MalikpocodT, MalikpocodT MoXKe HagaBaTh 0bMmeXKeHi Noc/yru NiATPUMKN Ans

HaNeKHO /iLLeH30BaHOro NPOrpaMmHoro 3abesnedyeHHs, Ak 3a3HadeHo Ha Be6-cTopiHui (aka.ms/mssupport).



AKWO BM BUMaraeTe NOBEPHEHHSA CNNaYeHMX KOLUTIB, 3BepPHITbCA A0 BUPOOHMKa abo yCTaHOBHMKA, W06
3’acyBaTi NpasBMAa BiALIKOAYBaHHSA criavyeHoi cymu. Bam HeobxiaHo AoTpMMYyBaTUCA LMX NPaBWUA, AKi
MOXYTb 3060B’A3aTK Bac NOBEPHYTU NporpamHe 3abesneyeHHs pa3om i3 NPUCTPOEM Y NOBHIN

KOMMNIeKTaLii, Ha AKOMY iHCTa/IbOBaHO NpPorpamHe 3abesneyeHHs, 418 OTPUMaHHS CNaavYeHoi Cymu.

b. Ona nporpamHoro 3abe3sneyeHHA NpuAa6aHOro B Touli po3api6Hoi Toprieai. MalikpocodT Hagae obmerkeHi
nocayrn NigTPUMKM ANA HaNeXHO NiLeH30BaHOro NpPorpamHoro sabesneyeHHs, ik 3a3HayeHo Ha Beb-
cTopiHui (aka.ms/mssupport). AKwWwo 81 Nnpuabdanun nporpamHe 3abesneyeHHs B TouLi po3apibHOI ToprisAi i
BMMAaraeTe BiLUKOAYBaHHA Ta HE MOXETe OTPUMATK CNNaYeHy cymy B Micui NnpuabaHHA NPorpaMmHoro
3abe3neyeHHs, 3BepHiTbca A0 MalikpocodT 3a iHbopmauieto Npo npasmaa MaMkpocodT WoA0 NOBEPHEHHSA
nnatexis. [Ansitbca Beb-cTopiHKy (aka.ms/msoffices). Y MisHiuHIN Amepuui TenepoHyinTe 3a Homepom (800)

MICROSOFT abo amsitbcs Beb-cTopiHKy (aka.ms/nareturns).

9. ApbiTtpax i BigMmoBa Big, npaBa Ha KOJIEKTUBHI NO30BM /IMLLE B TOMY BUNAAKy, AKLWL0 BU NpoxueaeTte (abo
OCHOBHEe MicLie Balloi AiANbHOCTI po3TawosBaHe) y CnonyyeHux LUtatax. B iHWIKMX BUNagKax 3aCTOCOBYETLCA

Po3pgin 9.

CnogaiBaemocs, y HacC HiIKOAM He BUHUKATUMYTb CMOPU, ane AKLLO Lie CTAaHETbCA, BU Ta MM NOFOANKYEMOCA
HamaraTuca BUPIWKTK cnip HePpoPMANbHUM LINAXOM NPOTAroM 60 AHiB. AKLLO Ham Lie He BAACTbCA, BU Ta MU
Norofi>Kyemoca nposecTu 0608’A3K0BUIA iHAMBIAYaNbHMIT apbiTpaXk B AMepUKaHCbKiIl acouiauii ap6iTpaxky
(«American Arbitration Association» a6o «AAA») 3a PegepasbHUM 3aKOHOM Npo apbiTpark («Federal
Arbitration Act» a6o «FAA») i He nogaBaTh NO30B y CyA4 ANA PO3INAAY CYAAEI0 YN NPUCAXKHUMMU. HaToMicTb
pilleHHA He3aneXHOoro TpeTelncbKoro cyani byae ocTaTouHMM, 38 BUHATKOM OOMEMKEHOro NpaBa Ha OCKaPXKEeHHA
BignosiaHo no FAA. KoneKTuBHi no3oBu, rpynoBi apbiTpai, 3aranbHi no3oBu nosipeHoro Ta 6yab-AKi iHWI
NPoBaZKEeHHSA, Ae XTOCb Ai€ B po/ii NpeAcTaBHUKA, 3a60poHeHi. TakoX 3a60pPOHAETbCA NOEAHYBATU
iHAuBigyanbHi npoBaayKeHHA 6e3 3roam BCiX CTOPiH. TepMiHM «MU», «HALW» | «Hac» 03Ha4YaTb MakpocodT,

BMpO6HMKa NPUCTPOK Ta YCTAHOBHWKaA NPOrpamHoOro 3abe3neyeHHs.

a. MepepbaueHi cnopu—yci Kpim IB. TepmiH «cnip» mae HanwmMpLle MoKAnee 3HadyeHHs. Lle byab-aka
npeTeHsia abo cynepeyHicTb MiK BaMu Ta BUPOOHUKOM YM YCTaHOBHUKOM abo Bamm Ta MaiikpocodT
CTOCOBHO NPOrpamHoro 3abesneyeHHs, MOro LiHKW, peknammn, MapKeTUHry, iHpopmauiiHMX maTepianis,
BaLLMX onepaLiit 3 Kynisni, opopmMaeHHA paxyHKiB abo Lji€i yrogm Ha 0CHOBI ByAb-AKOI FOPUANYHOI Teopii,
30Kpema Ha NiacTaBi KOHTPAKTY, rapaHTii, LMBI/IbHOrO NPaBONOPYLEHHA, CTaTyTy abo HOPMATUBHOTO aKTy,
3a BUHATKOM CNOPpIB, AIKi CTOCYOTbCA 3aCTOCYBaHHA a60 YMHHOCTI BalMX YM HALUMX NPaB Ha

iHTeNeKTyaZibHYy B/IaCHICTb, @ TAKOXX NPaB Ha iHTe/NeKTya/IbHY B/IaCHICTb BalMX YM HAWMX JliLleH3iapiB.

b. Cnepuwy Hagiwnitb NOBiAOMAEHHA NpO cnip. AKLWO Y BaC BUHWK CNip i NpeACTaBHUKM HaLLOT cyXoum
NiATPUMKM HE MOXKYTb MOro BUMPIWWNTK, HagiwniTb MNoBigomneHHA npo chip nowToto CLUA Ha agpecy
BMPOBHKMKa abo ycTaHOBHMKa 3 No3Ha4yKoo ATTN: LEGAL DEPARTMENT. AKwo BMHUK cnip i3 MalikpocodrT,
HaaiwniTh Moro Ha aapecy: Microsoft Corporation, ATTN: CELA ARBITRATION, One Microsoft Way,
Redmond, WA 98052-6399. MoBigomTte Ham CBOE im’s, aapecy, KOHTAKTHI AaHi, onuwite npobnaemy Ta cBoi
Bumorun. Popmy morkHa 3HalTK Ha Beb-cTopiHui (aka.ms/disputeform). Mu 3po6umo Te came, AKLLO Y Hac
BMHUWKHE cnip i3 Bamu. Micna 3aBeplueHHs 60-4eHHOro nepiogy MM MoXemo po3no4vaTn apbitTpak, AKWo

cnip He BUpiILLEeHO.



C.

MoKAuBicTb NOAAHHA NO30BY Y CyA, ANA APIGHUX cnopiB. 3amMicTb HaacunaHHA MoBigoMAEHHA NPo cnip BK
Ma€ETe NpaBo NogaBaT NO30B Yy Cya, ANA APIBHMX cnopiB y CBOIN KpaiHi NpoxKMBaHHSA (abo 32 OCHOBHUM
MiCLLeM CBOET AiaNbHOCTI, AKLW,0 MOBA iAe Npo 6i3Hec), a TaKOXK 3a OCHOBHMM MiCLLEM HaLLOi AifsNbHOCTIi—

oKpyr KiHr wtaTy BawwnHrToH, CLUA, AKWO BUHUK cnip i3 MaKkpocodT—,Ta AKLLO BM BigNOBiAAETE BUMOram

cyay.

d. Mpoueaypa apb6itparky. AAA 3aiiicHioBaTMMe apbiTpaXk 3a cBoiMmu MpaBuaammn KomepLiiHoro apbiTpaxy

(abo 3a cBoimu MpaBunamm apbiTparky CNOXMBAYIB, AKLLO BM € Gi3MHHOIO 0COOOI0 Ta BUKOPUCTOBYETE
nporpamHe 3abe3neyeHHsA ANA 0COOUCTUX YK CIMENHMX Linelt abo AKLLO cyma cnopy He nepesuLye 75 000
nonapis CLUA He3anexkHo Bifg Toro, un € B ¢pismyHoto ocoboto, i Bia TOro, AK BU BUKOPUCTOBYETE NpOrpamHe
3abe3neyeHHn). [loaaTkosi BigomocTi AuB. Ha Beb-cTopiHui (aka.ms/adr) abo TenedoHyinTe 3a Homepom 1-
800-778-78-79. LLlo6 po3novaTtu apbiTpask, HaAiwniTb popmy, AOCTYNHY 3a agpecoto (aka.ms/arbitration),
80 AAA i HagiWAiTb NOLWTO KOMito BUPOBHMKY abo yCTaHOBHUKY (Y1 MaliKpocodT, AKLW0 BUHUK crip i3
MalikpocodT). Y pasi cnopy, cyma Akoro He nepesuluye 25 000 gonapis CLUA, po3raas cnpasu
BiabyBaTUMeETbLCA B TenedpOHHOMY pPeXRMMI, AKLLO cyaas apbiTpaxKHOro cyay He BBaXkaTMme 3a NoTpibHe
NPOBECTM OYHUI PO3rNAL cnpaBu. byab-aKniA OYHUIN PO3rNsA CNpaBK BiAOyBaTUMETbLCA Y Balild KpaiHi
NPo*KMBaHHSA (abo 3a OCHOBHMM MicLLeM BaLLOi AifbHOCTI, AKLWO MOBa iae npo bisHec) abo 3a OCHOBHUM
Micuem Hawoi AianbHocTi—oKpyr KiHr wraTy BawunHrToH, CLUA, AKWO BMHUK cnip i3 MaiKkpocodT. Bu maete
npaso BMbOpY. TpeTelCbKMiA Cyaan MOXKe BUHECTU BaM OCOBUCTO pilleHHA NPO BiALWKOAYBAHHA TaKUX came
36UTKiB, K i cya. Cyann apbiTpakHOro cyy MoXKe BUHECTM PilleHHA NPO 3aCTOCYBaHHA AeKNapaTUBHOIO
3axucTy abo 3acoby cyaoBoro 3axucty y popmi 3abopoHmM Ana BaC OKPEMO 3 METOH 3a40BO/IEHHSA BaLOT
iHaMBiAyanbHOi BUMOrn. BianosigHo ao Mpasun AAA cyaas apbiTpaxKHOro cyay BCTaHOB/OE NOPALOK
CYZIOMMHCTBA B CBOIM HOPUCAMKLLT, 30KpEeMa MOXKIMBICTb po3rnaay B apbiTparky byab-akoro nososy. Ane cyg,
Ma€ BUHATKOBE NPaBO BCTAHOB/OBAaTU 3ab0POHY Ha apbiTpark Ha rpynoBii ocHOBI abo y AKOCTI

npeacrtaBHUKa.

e. BuTtpatu Ha ap6iTpak Ta onnata apbiTpaxy.

(i) Cnopwu Ha cymy 75 000 gon. CLUA a6o meHwe. BUpobHUK abo ycTaHOBHUMK (41 MalikpocodT, AKLLO
BMHMK cnip i3 MankpocodT) HeraHo BigLKoAyE Bali peecTpaLiiHi MMTa Ta BUNNATUTb BUHAropoam i
BMTPATK, NOB’A3aHi 3 nocayramm AAA i apbitpa. AKLWO BM BiAXMAAETE HALLY OCTAHHIO NMCbMOBY
NPOMO3uL,ilo WOAO BPeryioBaHHsA, HaZaHy 40 NPU3HaYyeHHA apbiTpa, Baw cnip NPOAOBKYETLCA A0
BMHECEHHSA pileHHA apbiTpom («apbiTpaxkHe pileHHA») i apbiTp NPUCYAKYE Bam BifLLIKOAYBaHHS,
6iNblue 3a cymy L€l 0OCTaHHbOT NUCbMOBOI NPONO3KLIi, TO BUPOBHUK abo YCTaHOBHUK (UM MaikpocodT,
AKLO BMHMK cnip i3 MalikpocodT) BUKOHAE Take: (1) BUNAATUTb Cymy BiALWKOAYBAHHA 32 apbiTpaxkHUM
piweHHam abo 1000 gonapis CLUA 3anexHo Big Toro, Aka 3 Uux cym 6inblue; (2) onnatnuTb 06rpyHTOBaHI
BMTPATU Ha onnaTy NOCAyr OPUCTIB (3a HaaBHOCTI); (3) BiALWKoAye OBrPYHTOBaHI BUTPATH (BK/KOYHO 3
BMTpPaTamMM Ta BUHAropoLamu eKcrnepTiB), AKi NOHIC Ball OPUCT y 3B'A3KY 3 pO3CAigyBaHHAM,

NiIr0TOBKOO Ta BEAEHHAM BaLOi cnpasu B apbiTpaskHOMY cyai.

(ii) Cnopwm Ha cymy 6inbwe 75 000 gon. CLUA. Mpasuna AAA peryntoloTb onnaTy peecTpauiiHmx 36opis, a

TaKoK 360piB i BUTpaT AAA Ta TpeTeicbKoro cyaai.



f. O6o0B'A3KOBe NOJAHHA NPOTArOM OA4HOro POKy. byab-aKknit no3oB abo cnip (Kpim cnopis Wwoao
iHTEeNEKTYaNbHOI BAAaCHOCTi—, YKa3aHUX B PO34ini 9.a) MOXKHa NogaTu Ha po3rnsag B cyai ans apibHuUxX cnopis
abo B apbiTpaKHOMY CyAi TINbKM NPOTArOM O4HOFO POKY 3 MOMEHTY MepLLOi MOXKIMBOCTI MOro NOAAHHA. B

iHWOMY pa3i BiH BBA)KAETbCA OCTAaTOMHO NOraleHM NO30BHOK AABHICTHO.

g. NopginbHicTb. AKLWO 6yab-AKa YacTUHa po3ainy 9 (OboB'a3koBMin apbiTpaK i BiamoBsa Big npaBa Ha
KOJIEKTUBHI NO30BK) BUABUTLCA HE3AaKOHHOI abo TaKolo, WO He MaE IPUANYHOT CUAU, iHWI YaCTUHU LbOro
po34iNy 3aNMWaTbCA B CUAi (3 apbiTparkKHUM pilleHHAM, Wo 6y10 BUHECEHO A0 NoYaTKy byab-aKUX Cya0BUX
NpoBaAXeHb), 32 BUHATKOM, AKLLO BUABAEHHA YaCTKOBOI HE3aKOHHOCTI abo BiACYTHOCTI OPUANYHOT CUAK
[03BONUTb MPOBECTM rPynoBuii apbiTpaxk abo apbiTpask yepes npeacTaBHUKA, B Takomy BUNaaKy Po3sain 9

BBaXXaTUMETbCA TaKUM, LWLO HE MaE POpMLI,MLIHO'I' CUAN NOBHICTIO.

h. CynepeuHocrti 3 npaBunamm AAA. Y pasi npoTupivysa MixK Li€eto yrogoto Ta MpasBnaamm KoMepLiiHoro

apbiTparky abo MpaBnnamu apbiTpaky cnoxkmeayis AAA nepeBarkHy cCMay maTume LA yroga.

i. MaiikpocodT AK cTopoHa abo 6eHediuiap-TpeTa ocoba. AKLWo MankpocodT € BUPOOHUKOM npuctpoto abo
AKLLLO BN Npunabdanm nporpaMHe 3abesneyeHHs B TouLi po3apibHoi Toprieni, MankpocodT BBaXKaeTbCA
CTOpOHOIO L€l yroau. B iHwomy pasi MalikpocodT € He CTOPOHOIO, @ CTOPOHHIM 6eHediliapom B yrogi mix
BaMM Ta BUPOOHMKOM abo YCTaHOBHMKOM Y KOHTEKCTi BUPiLLEHHSA cnopiB Yepes HedopmasibHi neperosopu m

apbiTpax.

10. 3acTocoBHe 3aKOHOAABCTBO. 3aKOHM WTATy abo KpaiHu, e BM NpokmBaeTe (abo e po3TaoBaHO OCHOBHE
MicLie BaLOi AiANbHOCTI, AKWO NAeTbcA Npo 6i3Hec), peryntotoTb YCi N030BM Ta CNOPY BiHOCHO NPOrPaMHOro
3abe3nevyeHHs, Moro LiHM abo Liel yroam, 30Kpema crnopu Wwoao nopyleHHs 3060B8’s3aHb 32 KOHTPAKTOM i
CMopwu 3a MiCLLEBMMM 3aKOHAMM NMPO 3aXUCT MPaB CMOXKNBAUIB, HEYECHY KOHKYPEHL,iO, HENPAMY rapaHTito,
HenpaBoMipHe 36arayeHHs Ta y BUNaAKy UMBINIbHUX MPaBONOPYLWeEeHb, HE3a1eXKHO BiZ NPMHUMUNIB KONi3iMHOTO

npaBa, ogHaK FAA peryntoe BCi NONOMKEHHS, WO CTOCYIOTbCA apbiTpaxky.

11. Mepexi, BAKOPUCTAHHA JaHUX Ta IHTepHeTy. [1nA BUKOPUCTaHHA AeAKUX QYHKLiIN NporpamHoro 3abesneyeHHn
Ta CNYXKO, 10 AKMX MOMKHA OTPMMATK AOCTYN 33 AI0MNOMOrO0 NPOrpamHoro 3abesneyeHHs, Balomy NPUCTPOLO
MOXKe 3HaZ0buTnca goctyn Ao IHTepHeTy. Ha Baw A0CTyN i BUKOPUCTAHHSA (BK/IKOYHO 3 OM/ATO) MOXKYTb
MOLIMPIOBATMCA YMOBM YrOAM 3 MOCTAYaIbHUKOM CTiIbHMKOBOTO 3B’A3KYy abo |HTepHeTy. MeBHi dyHKu;i
nporpamHoro 3abesneyeHHs MOXKYTb 4OMNOMOITX BAM BUKOPUCTOBYBATH IHTepHET epeKTUBHILLE, ane
PO3paxyHKM WoA0 BUKOPUCTAHHSA B NporpamHomy 3abesneyeHHi MoXyTb BigpisHATUCA Big NOKa3HMKIB BaLOro
nocTavasnibHUKa Nocayr. Y byab-aKux BUNaaKax BM HeceTe BignoBiganbHicTb 3a (i) po3ymiHHA yMOB CBOIX NiaHiB
Ta yrof i ix A0TPUMaHHA, a TaKoK 3a (ii) Bci npobaemu, Lo BUHUKAIOTb BHACNIJOK BUKOPUCTaHHA abo
OTPUMaHHA AOCTYNY A0 MepeX, 30KPemMa 3ara/ibHOAOCTYNHUX YN BIAKPUTUX MeperKk. Bu morxkeTe
BMKOPWUCTOBYBATM NporpamHe 3abesneyeHHs Ana NigKAIOYEHHA A0 MepeX i NoWMpPeHHs BigoMocTen nNpo

AOCTYN [0 UMX MepesK, nLle AKLWO Y Bac € Ha Lie A03BiA.

12.Bepcii, AKi nepea6aualoTb o6MerKeHi npaBa. AKLLO NpuadaHy BamuM Bepcito NporpamHoro 3abesneyeHHs
No3HayeHOo abo iHWKMM YNHOM NPU3HAYEHO ANA KOHKPETHOIO Y 0OMEXKEHOT0 BUKOPUCTAHHA, BU MaETe NPaBo
BMKOPMCTOBYBATM ii INLLE 3a3HaYeHMM cnocobom. 3ab6opoHEHO BMKOPUCTOBYBATU HaBedeHi Aani Bepcil

nporpamHoro 3abesneyeHHa AnA KOMepLiiHOi, HeKOMepLiNHOT abo NPUBYTKOBOT AiANbHOCTI.



a.

Academic a6o ANA HaBYaHHA. 1A BUKOPUCTAaHHA 3 HaBYaIbHOK METOH BU NOBUHHI 6yTVI Y4yHEM,

BMKNazavyem abo npaLiBHUKOM HaBYa/IbHOrO 3aKNaay Ha MOMEHT NpuABaHHS.
Ana pomy Ta HaBYaHHA.

Dnsa siicbKoBuX.MporpamHe 3abe3neyeHHs, No3HauYeHe AK BUNYcK « A BilicbkoBux» («Military
Appreciation»), 103BONAETLCA BUKOPUCTOBYBATU AnLe «KBanidikoBaHMM BiICbKOBMM KopucTyBayamy». LLLo6
6yt KBanidikoBaHMM BiliCbKOBMM KopucTyBavem y CnonydeHux LUTtatax AMepuKK, HeobxiaHo byTu
YNOBHOBAXKEHUM NPUBINENOBAHUM KNiEHTOM TOproBeNbHUX NiANPUEMCTB 36 POMHUX CUA 3rigHO 3

BiAnoBiaAHMMM deaepanbHUMM cTaTyTamm 1 Hopmamum CLUA.

KaHaacbKi 36poitHi cunun. NporpamHe 3abesneyeHHs, No3Ha4YeHe AK BUNYCK «KaHagcbKi 36poitHi cuamn»
(«Canadian Forces»), f03BONAETLCA BUKOPUCTOBYBATH e «YNOBHOBaXKeHoMy KnieHTy CANEX».

YnosHoBaxeHi KnieHTn CANEX:

®BiliICbKOBOCNYXXOO0BL,i perynapHux BilcbK i pesepsy KaHaacbkux 36poiiHux cun («Canadian Armed Forces»

abo «CAF») i ixHi cim’i;

eBeTepaHu (y mMHynomy — BilicbkoBocnyK60Bui CAF) i ixHi cim’i, BKNKOYHO i3 cim’amun 3arnbamx

BiliCbKOBOCNYK60BL,iB;

®BiliICbKOBOC/YXKO0BLLi iHO3EMHUX 36POIMHUX CUA, AKI HecyTb cayKby B CAF, i ixHi cim’T;

eMOTOUYHMUI NepcoHan HenybniuyHux poHais KaHaacbKux 36poliHnx cun («Non-Public Funds, Canadian
Forces» abo «NPF, CF»);

eMoTOYHMIN NepcoHan LeHTpis pecypciB ansa cimeli BilicbkoBocny»kbosuis («Military Family Resource
Centre» abo «MFRC»);

®OTOYHI AepyKaBHi cnyXboBLi MiHicTepcTBa HauioHanbHOi o6opoHu KaHagm («Department of National

Defence» abo «DND») i ixHi cim’i;

®MOTOYHI 1 KONULLHI cny»60BLi KaHagcbKoi KoponiBcbKoi KiHHOI noniuii («Royal Canadian Mounted Police»
abo «RCMP») i ixHi cim’i;

®MOTOYHI cniBpobiTHNMKM OB6OPOHHOT cNyKbK aocnigKeHb i po3pobok KaHaau («Defence Research and

Development Canada» abo «DRDC») i ixHi cim’i;

®MOTOYHI CNiBPOBITHWKM YNpaBniHHA 3 byaiBHMLTBA 3axncHUX cnopya Kanagm («Defence Construction

Canada» abo «DCC») i ixHi cim’i;

eMoYeCcHi NONKOBHMKM Ta KaniTaHW (BiACbKOBO-MOPCbKI CUAK), NiANONKOBHUKM Ta KOMaHAEPW, a TAKOXK iXHi

cim’i;



eyneHun cimen nepcoHany NPF, CF;
eysieHn cimeli nepcoHany MFRC.

13. NMpaBa cnousaya; Bapiauii 3a perioHamu. Y Lil1 yrogi onMcaHo neBHi lOpUAMYHI NpaBa. 3a 3aKOHaMM CBOTO
wTaTy abo cBOEI KpaiHK BM MOXKeTe MaTh A0AaTKOBI NpaBa, 30Kpema npasa cnoxueaya. Kpim Toro, y Bac
MOXYTb OYTU NpaBa WoA[0 CTOPOHMU, Y AKOI BM Npuabanu nporpamHe 3abesneyeHHs. Lia yroga He 3MiHIOE Lux
iHLWMX NpaB, AKLLO 3aKOHOAABCTBO BALOro WTaTy abo KpaiHW He A03B0IAE Takoi 3MiHW. Hanpuknag, AKwo
NPOrpamHuiA NPoOAYKT NpuabaHO B OAHOMY 3 HaBeAEeHUX HUXKYe perioHiB abo 3acTOCOBYETbCA 0608’ A3KOBUIA

3aKOH KpaiHW, A0 BAC 3aCTOCOBYHOTLCA 3a3HAYEHI HUMKYE NOSIOXKEHHA.

a. AscTpania. 3ragyBaHHA TepMmiHa «ObmeKeHa rapaHTia» CTOCYOTbCA NPAMOI rapaHTii, AKY HaJae
MaikpocodT, BUPOObHMK abo ycTaHOBHMK. LiA rapaHTia HaaaeTbca Ha 404aTOK A0 iHLWMX NpaB i 3acobis
NpPaBOBOro 3aXMCTY, AKi Y BaC MOXyTb OyTM 33 3aKOHOAABCTBOM, BK/OYHO 3 BaWMMM NpaBamu Ta 3acobamu
NpaBoOBOro 3aXMCTy BiANOBIAHO A0 aBCTPaNiMCbKOro 3aKoHY NPO 3aXUCT NpPaB cnoXmBadis. oaHe

NOJIOXKEHHS LLET yroam He obmexkye abo He 3MmiHIOE Li NpaBa abo 3acobu NPaBOBOro 3axmcTy. 3oKpema:

(i) MonitTnka MalikpocodT WoAO0 NiATPUMKN Ta NOBEPHEHHA KOLWTIB, AKa 3a3HavyeHa y Po3gini 8,

niANopAAKOBYETLCA AaBCTPANINCbKOMY 3aKOHY NPO 3aXMUCT NPaB CNOMKMBaYiB;

(ii) aBcTpaniicbKMit 3aKOH NPO 3aXMCT NPaB CMOXKMBAYiB 3aCTOCOBYETLCA A0 O3HANOMOBAbHUX BEPCild

nporpamHoro 3abesneyeHHs, Wo onucaHi y Posgini 16;

(iii)aBcTpaniicbKnii 3aKOH NPO 3aXMUCT NPaB CMOMKMBAYIB 3aCTOCOBYETHCA A0 NPOrPaMHOro 3abesneyeHHn

He3aNeXXHO Bif, BUK/OUEHb NMPSMMUX Ta HENPAMMX FapaHTil, WO 3a3HayeHi po3aini nig 3aros0BKOM
«OBMEXEHA TAPAHTIA», Ta

(iv)BMKNIOYEHHA 36UTKIB | 0BMeKeHHA 3acobiB NPaBOBOro 3aXMCTY, LLLO 3a3Ha4YeHi y po3aini nia 3aronosBkom
«OBMEEHA TAPAHTIA» He niagnopAAKOBYIOTbCA aBCTPANINCbKOMY 3aKOHY NPO 3axMCT NpaBs

CNOXKMBaYiB Ta BalLMX NpaB Ta 3acobiB NPaBOBOro 3axXm1cTy BiLNOBIAHO 40 HLOTO.

Ona 6inblw aetanbHOI iHPOpMaL,ii WOAO BallMX NPaB BiAMNOBIAHO A0 aBCTPANIMCbKOrO 3aKOHY MPO 3aXUCT

MNpaB CNOXMBayiB O3HalOMTECh 3 JOKYMEHTOM 3a agpecoto (aka.ms/acl).

Y ubomy po3aini TEpMiH «TOBapU» CTOCYETLCA NPOrPAMHOI0 NPOAYKTY, AN AKkoro MakpocodT, BUPOBHMK
ab0 yCTaHOBHUK HaZa€ NpsAmy rapaHTito. ToBapu MaliKpocodT NocTavaroTbCs 3 rapaHTIAMKU, CTOCOBHO AKMX
BiANOBIAHO 4,0 aBCTPANINCLKOro 3aKOHY NPO 3aXMCT NPaB CMOMKMBAYIB BUKIOYEHHA HE 3aCTOCOBYHOTLCA. BU
Ma€ETe NpaBo Ha 3amiHy abo noBepHEHHA BapTOCTi Y BUMaAKY 3HAYHOT HECNPABHOCTI Ta KOMMeHcal,ito 3a
6yab-aKi iHWIi 36UTKM abo yLWKOoAKEHHS, AKI MOXHa BY10 OCTAaTHBLOK Mipoto nepeabauntu. Kpim Toro, Bu
Ma€ETe NPaBo Ha YCYHEeHHA Henonagok abo 3amiHy ToBapy, AKLLO TOBAp BUABMBCA HENPUINHATHOI AKOCTI Ta

AKLLO TaKe YIWKOAKEHHA He BBAXKAETbCA 3HAYHOO HECNPABHICTHO.

b. Kanapa. Bu mokeTe He OTpMMYyBaTM OHOB/EHHSA HA CBOEMY NPUCTPOI, AKLLO BUMKHETE AOCTyN A0 IHTepHeTy.

Konu Bu 3HOBY nigKkntountecs ao IHTepHeTy, nporpamHe 3abesneyeHHnA BiAHOBUTb NepeBipKy Ha HaABHICTb
OHOBJIEHb i iX iIHCTaNAUO.



c. EsponeiicbKuii Coto3. ObMeKeHHS LWOoA0 BUKOPUCTAHHA 3 HaBYa/IbHOKO METOHD, 3a3HaYeHe B HaBegeHOMY
BULLE po3aini «Bepcii 3 o6mexeHMMU NpaBamum, (NyHKT «Academic abo ANa HAaBYAHHA»), MOXKe He
CTOCyBaTUCA Bac. Bawwi npaBa Ha BUKOPUCTAHHA BiANOBIAATUMYTb MICLLEBUM 3aKOHaAM, AKI MOXYTb

3MiHtOBaTHCA.
d. HimeuuuHa Ta ABcTpis.

(i) FapaHTif. HanexHMM YMHOM niLeH30BaHe NporpamHe 3abesneveHHs GyHKLIOHYBAaTUME B Li1OMY TaK,
AK LLle onMcaHo B MaTepianax MalikpocodT, sKi cynpoBOAXKYOTb NporpamHe 3abesneveHHs. OgHak
BUPOBHUK ab0 ycTaHOBHUK i MalKpocodT He HaZiatloTb }KOAHOT 10roBipHOI rapaHTii CTOCOBHO

NiueH30BaHOro nporpamHoro 3abesneyeHHs.

(i) O6mexkeHHA BiANOBIAANBHOCTI. Y pasi HABMUCHOT Aii, rpy6oi HeobeperKHOCTI, NpeTeH3ii Ha OCHOBI
3aKoHY MpPo BiANOBIAANbHICTL 33 NPOAYKT, @ TAKOXK Y Pasi CMepTi YM TiNeCHUX MNOLWKOAKEHDb BUPOOHMUK,

YCTaHOBHMK abo MalikpocodT Hece BignNoBiAanbHICTb BigNOBIAHO A0 CTaTyTHOro Npasa.

3rifHO 3 NonepeaHimM peyeHHsM, BUPOOHMK, yCTaHOBHMK abo MalikpocodT HecTuMe BiANOBiAaNbHICTb
33 HE3HAYHY HeobepeXkKHiCTb Y pa3i NopyLEHHA BUPOOHNMKOM, yCTaHOBHUKOM abo MaikpocodT Takmx
MaTepiaNbHUX L0roBipHUX 3060B’A3aHb, BUKOHAHHA AKUX CNPOLLYE HaneXXHe BUKOHAHHA L€l yroaum,
NOPYLLUEHHA AKOT MOXe NOCTaBMTU Nif 3arpo3y MeTy L€l yroam Ta BignoBiAHICTb, Ha AKY MNOCTIMHO
CNUPAETLCA CTOPOHA (TaK 3BaHi «OCHOBHI 3060B’A3aHHA»). B iHWMX BMNaAKax He3HaYHOi HeobepeKHOCTI

BUPOOHMK, yCTaHOBHUK abo MalkpocodT He HeCTUMYTb BiANOBiAaNbHICTb 3@ HE3HAUYHY HEObEepPEXKHICTb.

e. flnoHia. AKWoO BN NporKMBaeTe B ANOHIi abo npnabanu nporpamHe 3abesneyeHHs, NPOXKMBatoUYM B ANOHII B
TOuYLi po3Api6HOT TOPriBAi AK aBTOHOMHE NporpamHe 3abesneyeHHs, MM HAJAEMO BaM 3a NiLEHSIEID TaKi
npaBga, AKWO BN AOTPUMYETECA YCiX YMOB L€l yroam: BU MOXKETe iHCTaNl0BaTU Ta BUKOPUCTOBYBATU ApYrY
Konito NporpamHoro 3abesneyeHHsA Ha A4PYromMy NiLeH30BaHOMY NPUCTPOLO AK NiLEeH30BaHUA KOPUCTYBaY
nepLIoro NiLeH30BaHOro NPUCTPOIO. AKLWO BU Npmuabanm nporpamHe 3abesneyeHHs, NPoKMBatoUn B ANOHii,
AK NporpamHe 3abesneyeHHs nonepeaHbo iIHCTaIbOBaHE Ha NPUCTPOT, BU MOXKETE 3aBAHTAXKUTUN pPe3epBHY
Konito nporpamHoro 3abesneyeHHs 3 Be6-canTty office.com/backup Ta BUKOpMCTOBYBATH LIKO pe3epBHY
KONito BUK/OYHO N5 NepPeBCTAaHOBNEHHA NPOrpamMHoro 3abesnevyeHHA Ha TOMY CaMOMY NiLLeH30BaHOMY

NpUCTPOI.

14.Mporpama gna BUKOPUCTAHHA BAOMA. porpamHe 3abesneyeHHA 3 No3HaYKoto «lMporpama aAnsa BUKOPUCTAHHSA
Baoma» («Home Use Program») 003BONAETLCA BUKOPUCTOBYBATU iMLe «KopMCTyBavy nporpamm ans
BMKOPUCTaHHA BgoMa». LLLob byt KopunctyBauem nporpamu ana BUKOPUCTaHHA BAOMa, HEOOXiAHO byTH

oapasy:

eMpaLiBHMKOM OpraHisay,i, AKa yknana KopnopaTtueHy niueH3inHy yrogy MaikpocodT 3 YNHHOLO
MNiaTpMmKoto nporpamHoro 3abesneyeHHA, abo nonepegHbO Mana YMHHY MiATPUMKY NPOrpamHoOro

3abe3neyeHHA Ta BiANOBIAATM iHWMM NEBHMUM KPUTEPIAM, @ TAKOXK

eKOpUCTyBayYem Konii nporpamHoro 3abesneyeHHs abo NpoayKTy, AKUA MICTUTb Lie NporpamHe
3abesneyeHHs, WO NileH3oBaHe Ha poboToaaBsLA BiANOBIAHO A0 Moro KopnopaTUBHOT NiLeHsiHOI

yroam.



B pa3i BUHWKHEHHSA 3anuTaHb WOA0 BiAHOLWEHHA 40 KopucTyBayda nporpamu ansa BUKOPUCTAHHA BAOMA, cnip,

38'A3aTMCb 3 po6OTOAABLEM.

15.MoBHi nakeTu Ta 3acobu nepeBipkM npaBonucy. AKLLO BM KynyeTe MOBHMUI NakeT abo 3acib nepeBipku
npaBonucy, Asknii 3abesneuye NiATPMMKY A40AATKOBOI BEPCii NPOrpaMHoro 3abesneyeHHs, BU MaEeTe NpPaBo
BMKOPWUCTOBYBATM 404aTKOBI MOBW, BKAKOYEHI B Lien nakeT abo 3acib6. MoBHi nakeTn Ta 3acobu nepesipKku

NpPaBoOnNMCy BBaXXakoTbCA YaCTUHOK NPOrpPamHOro 3abe3neyeHHA Ta He MOXXYTb BUKOPUCTOBYBATUCb OKPEMO.

16.03HailoMIeHHA Ta 03HalloMAloBasIbHA Bepcia. [1nA BUKOPUCTAHHA 3 MeTOto 03HaliomneHHA (abo TecTyBaHHs,
[eMOoHCTpaL,ii) BU He MaETe NpaBa NpoAasaTh NporpaMHe 3abesneyeHHa (BKAKOYHO 3 NPOrpamHUM
3abe3neyeHHAM, AKe MICTUTb MO3HAYKy «He ANA Nepenpoaaky») abo BUKOPMCTOBYBATH MOro nicaa nepioay
O3HaliomneHHA. O3HallomtoBaNbHY (TECTOBY ab0 AeMOHCTPaALiiHY) BEpCito NPOrpamHoro 3abesneyeHHs He
MOXHa BUKOPUCTOBYBATU Y BUpPOoBOHMYOMY cepenoBsuLi. lMporpamHe 3abe3neyeHHA MOKe YacTKOBO HyTu
NiUEeH30BaHO ANA 03HaOMNEHHA. Balle NnpaBo KOPUCTYBaTUCA O3HAMOMJIIOBA/IbHOIO BEPCIEI0 MPOrpamHOro
NPOAYKTY CKaCOBYETLCA MO 3aBepPLUEHHI 03HaloOM/IIOBaIbHOTO nepioay. O3Haliom/IoBaIbHA Bepcin
nporpamHoro 3abesneyeHHA Ta TepPMiH 03HaNOMIOBaIbHOTO NepioAy BU3HAYaOTLCA Nif Yac 3aBaHTaXKEHHA
abo aKTMBaLii. B MoXKeTe MaTh MOXKAMBICTb NePenTH Bif, 03HaNOMNIOBaNbHOI BepPCii NPOrpamMmHOro NpoAayKTy Ao
BepCii, AKOI MOXKHa KOPWUCTYBaTUCA 3a NepeanaaTolo, abo oTpMMaTH NPaBo Ha NOCTIMHE BUKOPUCTAHHA, AKLLO
Le byae 3anponoHOBaHO B MOMEHT 3aBepPLUEHHA 03HaNOMIIOBaNbHOTO nepioay. AKLWO nepexis He 34iiMcHeHo,
nicna 3a3HayveHoro nepioay 6inblwicTs GYHKLiA 03HaiOMAOBANbHOT BEPCii NPOrpamHOro NpoayKTy NPUNUHATL
npautosath. O3HAMOM/IIOBA/IbHI BEPCII MPOrPAMHOIO 3ABE3NEYEHHA HALAKOTLCA 3A MPUHLMNOM
«fIK €», | BU MPUMMAETE HA CEBE BECb PU3UK LLOA0 AKOCTI TA NPOAYKTUBHOCTI MPOrPAMHOIO
3ABE3NEYEHHA. AKLLO NPOrPAMHE 3ABE3NEYEHHA BUABUTbCA OEPEKTHUM, BU HECETE BCI BUTPATMU,
HEOBXIAHI ANA MOro OBC/TYTOBYBAHHA TA BIAHOB/IEHHA. MAMKPOCO®T HE HAZLAE YXOAHUX MPAMMX
FAPAHTII | YMOB. BIANOBIAHO A0 BALUMX MICLLEEBUX 3AKOHIB BU MOXETE MATU LOAATKOBI MPABA,
AKI LA YTOAA HE MOXE 3MIHUTW. Y TIN MIPI, HACKIJIbKW LIE 03BO/IEHO MICLLEEBUM
3AKOHOAABCTBOM, MAMKPOCO®T BIAMOB/IAETHLCA BIO, HENPAMMX FAPAHTIV NPUOATHOCTI IO
NPOAANY ABO A4 NEBHOI METU TA BIA, HENPAMMX FAPAHTIN HEMOPYLLEHHA NPAB HA
IHTENEKTYA/IbHY BJIACHICTb.

17.36epexxeHHA nNpasB i BigryK. AKLWO iHWe He nepeabayeHo B Uil yrogi, MankpocodT He Haae Bam NiueHsito abo
6yab-AKi iHWI NpaBa byAb-AKOro TUMNY Ha NAaTeHTU, HOY-Xay, aBTOPCbKi NPaBa, KOMEPLiMHI TAEMHMULL, TOProBe/bHi
MapKn abo byab-AKy iHLWY iIHTeNEeKTyaibHYy BNACHICTb, WO HAaNeXUTb UM NiAKOHTPOAbHA MalikpocodT abo
NoB’A3aHin PUANYHIN 0cobi, 30Kpema, ane He BUKOYHO, Ha Byab-AKy Ha3By, 0bOpPMIEHHS TOBapiB, 10roTUN
abo ekBiBaneHTH. AKLLO BM HadaeTe MalikpocodT byab-aKy ifeto, MponosnL;to, pekomeHaaLito abo Biaryk,
30KpeMma, afie He BMK/OYHO, igei Wwoao HOBMX NPOAYKTIB, TEXHOOTIN, peKNamm, Ha3B NPOAYKTIB, BiAryKn npo
NPOAYKTU Ta cnocobu NoKpalleHHA NPoayKTie (Hagani — «Biaryk»), Bu Hagaete MaikpocodT npaBo CTBOPIOBATU
M mMaTu CTBOPEHi NoxiaHi pob0oTH, BUKOPMUCTOBYBATM BaLi Biaryku, finuTnca HUMM i OTPMMYBATU 33 LOMNOMOTOHO
HUX KOMepLiliHY BUroay B byab-aKuii cnocib i 3 6yab-aKo meToto 6e3KOWTOBHO, 6e3 cnaaTi PoANTI 1 IHLWMX
30608’A3aHb Nepeg BaMmu. Bn He Haacunatumete Bigryk, Wwo nignarae byap-akomy AiLeH3yBaHHIO, AKE BUMarae
Big, MalikpocodT niLeH3yBaT! CBOE NporpaMHe 3abesneyeHHA, TexHoNorii abo LOKYMeHTaLLio 41A TPETiX CTOPiH

BHACNIAOK TOro, wo MankpocodT BKAKOYNTL Y HUX BaLl Bigryk.



18.MosHa yroga. Lis yroaa (pasom i3 ApyKoBaHMMM YMOBaMMU NiLeH3ii abo iHWMMM yMmoBaMM, AKi CyNpOBOAKYIOTb
A0AATKOBI KOMMOHEHTU M OHOB/IEHHSA NPOrpamHoro 3abesneyeHHs Ta cayK6u, AKi Hagae BUPOOHMK,
YCTaHOBHMK abo MaliKpocodT i iKi BM BUKOPUCTOBYETE) | YMOBM, AKi MICTATLCA 3a BE6-NOCUNAHHAMM,
HaBe4EeHWUMM B Ll yrogi, CTaHOBAATb MOBHY yroay CTOCOBHO TaKUX A0AATKOBUX KOMMNOHEHTIB, OHOB/EHb i CYKO
(AKLWLO BMPOBHUK, yCTaHOBHMK abo MalikKpocodT He Haa€ iHLWi YMOBU ANA TaKUX A0AAaTKOBUX KOMMOHEHTIB,
OHOBJ/IEHb UM CYK6). LIto yrogy moxKHa neperasHyTH Nicas 3anycKy NporpamHoro 3abesneyeHHs, Bigsigaswm
Be6-cTopiHKy (aka.ms/useterms) abo BnbpaBLIM NocnigoBHO NyHKTU «Paitn», «O6aikoBKiA 3anmcy, «Mpo
nporpamy» B NPOorpamHoMy 3abesneyeHHi. YMOBM TaKOXK MOXKHA NepernsHyTU 33 Oyab-AKMM NOCUNAHHAM Y Ll
yroai nicna sanycky nporpamHoro 3abesneyeHHs, Beiswn URL-aapecu B agpecHuin paaok bpaysepa. Bu
MOrOAXKYETECA BUKOHATU TaKi Aii. Bu norogyKyeteca 3 TUM, WO BM NPOYMNTAETE YMOBU Nepes, BUKOPUCTAHHAM
nporpamHoro 3abesneyeHHs abo ciy»K6, BKAKOYHO 3 NOB’A3aHMMM YyMOBaMU. Bu ycBigomntoeTe, Wwo,
BMKOPUCTOBYIOYM NporpamHe 3abesneyeHHs Ta cayK6u, BU NpUMaETe Lo yrogy Ta YMOBM, MOCUIAHHA Ha AKi B
Hi micTATbCA. HUMKYe TakoXK HaBeAeHO iHpopMaLLiliHi NocnnaHHA B Wik yroai. HaBeaeHi HUKYe nocuaaHHsA
MICTATb NOBIAOMAEHHA Ta 060B’A3KOBI YMOBMU.

MonoxeHHs Npo KoHoiaeHUinHicTb MalikpocodT (aka.ms/privacy)

Yroaa npo HagaHHa nocayr MaikpocodT (aka.ms/msa)
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OBMEXEHA FAPAHTIA — BUPOBHUK MNPUCTPOIO TA YCTAHOBHUK

BupobHMK nprcTpoto abo yCTaHOBHUK rapaHTYE, WO HaNeXHUM YUHOM fliLeH30BaHe NporpaMHe 3abesneyeHHn
bYHKUiOHYBaTMMe B LiIOMY TaK, K Lie onmncaHo B maTtepianax MankpocodT, Wwo cynpoBoAKyHOTb NporpamHe
3abe3neyeHHs. AKLLO OHOBNAEHHA abo A04aTKOBI KOMMOHEHTN OTPMMAHO be3nocepeaHbo Big MankpocodT
npotarom 90-aeHHOro nepioay Liei obmexkeHoi rapaHTii, MakpocodT Hagae aAna HUX Taky obmekeHy rapaHTito. Lis
obMeXKeHa rapaHTia He NOWMPIOETbCA HA NPOBAEMU, AKI CNPUYUHUAM BU, AKI BUHUKAN BHACNILOK HEBUKOHAHHSA
BaMM iIHCTPYKLi abo yepes nogii, Wo He NianaratoTb HaNeXKHOMY KOHTPOJHO BUPOOHMKA, YCTAHOBHUKA abo
MaiikpocodT. Nepios 0b6meKeHOoi rapaHTii NOYNMHAETLCA, KON NEPLUNI KOPUCTYBAY BALLOI KONii NPOrpamMHoro
3abe3neyeHHs OTPUMYE Lo Konito, i aie npoTtarom 90 gHiB. Ha byab-aKi 404aTKOBI KOMNOHEHTU, OHOB/IEHHA abo
3aMiHy NporpamHoro 3abesneyeHHs, AKi BU MOXKeTe OTPUMYBATM Bif, BUPOOHMKA, yCTaHOBHUKa abo MalikpocodT
npoTArom Lboro 90-4eHHOro nepiony, TAKOXK NOLIMPIOETLCA rAPAHTIA, afe Mwe NPOTAroOM 3a/IMLWKY uboro 90-
AeHHoro nepioAy rapaHTii abo 30 AHiB, 3aN€XKHO Bif, TOro, AKUIA i3 LMX CTPOKIB A0BWKI. Mepeaaya NniueHsii Ha

nporpamHe 3abesneyeHHs He 03HAYAE NOAOBKEHHA 0bMeXKeHOT rapaHTil.

BUpoBHUK, ycTaHOBHUK abo MalikpocodT He HaAaloTb iHWI NpAMI rapaHTii a6o ymoBU. BUpO6HUK ab0 YCTAaHOBHUK i
MaitkpocodT BigMOBAAIOTbCA Big, HAJAHHA BCiX HENPAMMX FrapaHTIi | yMOB, 30Kpema rapaHTiii npuaaTHOCTI A0
npopaaxy, NPMAATHOCTI 418 NEBHOI METU Ta HEMOPYLLUEHHA NPaB Ha iHTe/IeKTyaibHY BAACHICTb. AIKWO Bawe
MicueBe 3aKOHOAABCTBO He 403BOJIAAE BUK/IIOUEHHA HENPAMMX rapaHTiii, 6yab-aki Henpami rapaHTii abo ymosu
Ail0Tb NLLE NPOTArOM CTPOKY 06MeXKeHOi rapaHTii Ta 06MeXKyoTbCA, HAaCKiNIbKK e A03BOISIE MicLeBe

3aKOHOA,aBCTBO. AKLLO Balle MicLueBe 3aKOHOAABCTBO BUMAra€ A0BLUOIO CTPOKY 06meXKeHOoi rapaHTii,



He3BaXXako4Uu Ha Uio yroay, 3aCtocosyBatmmeTbCa TaKui AOBLLIMﬁ CTPOK, a/Zie MOXHa OTpUuMmaTu amuie

KOMNEHCauilo, AKYy A03BOJAE LA yroaa.

AKLLO BUPOBHUK, YyCTaHOBHUK abo MalKpocodT NopyLIYIOTb CBOK 0BMEXKEeHY rapaHTito, BOHM Ha BAacHUiA Bubip: (i)
6€e3KOLTOBHO BiAHOBAIOIOTb ab0 3aMiHAIOTL NporpamHe 3abesnedyeHHA uu (ii) NpuiimaoTb NOBEpPHYTE NporpamHe
3abe3neyeHHs (abo, AKWO BOHM TaK BMpilLaTb, NPUCTPIN, HAa AKOMY NporpamHe 3abesneyeHHs nonepeaHbLo
iHCTanboBaHe) i BiAWKOAOBYIOTb CNAAYeHi KOLWTHU, AKLWO 1X cnaavyeHo. TakoX BUPOBHUK abo yCTaHOBHUK (UK
MaikpocodT, AKLLO BM Npuadanm NnpoayKkti 6esnocepeaHbo B MaikpocodT) MmoKe BigHOBUTHU ab0 3aMiHUTH
[00aTKOBI KOMMOHEHTU, OHOB/IEHHA Ta 3aMiHW NPOrpPamHoro 3abesneyeHHs abo BiALWKOAYBATU CNNAYEH] KOWTH,
AKLWLO iX cnnadeHo. Lle egMHi KomneHcauii 33 nopyweHHA YMOB Li€i 06MeXKeHOi rapaHTii, AKi BU MOXKeTe OTpUMaTHy.
AKWo BM maeTe byab-AKi NiACTaBN OTPUMATK BigluKoayBaHHA 36MTKiB Big MalikpocodT, BU MoxKeTe OTpUMaTu
BiZILUKOAYBAHHA KLIe NpAMUX 36UTKIB, He Binblue 3a cymy, cniavyeHy BaMu 3a nporpamHe 3abesneveHHA (abo He
6inbuwe 50 gonapis CLUA, AKLWO BM OTpMManu nporpaMHe 3abesneveHHs 6e3KolITOBHO). BUpOBHMK abo YyCTaHOBHUK
nporpamHoro 3abe3sneyeHHs BiJLLKOAOBYE 30UTKM AULWE 3rigHO 3i CBOIMM NPaBUIaMM WOAO NOBEPHEHHSA KOLWUTIB,
i BU NOBMHHI HagaTh oMy Konilo nigTeepAKeHHA NnpuabaHHA. OpuriHanbHa HaKNelKa cepTudikarta
ABTEHTUYHOCTI 3 K/llo4eM NPOAYKTY, AKLLO BOHA HAAAETbCA PAa3OM i3 MPUCTPOEM, MAE 3a/IMLLATUCA NPUKPINAEHOI0

B0 NPUCTPOLO.

OKpim BUNaAKiB, Y AKMX BUPOOHUK, YCTAHOBHUK abo MaiikpocodT moxke 34iliCHATU BiAHOBNEHHSA, 3aMiHY UM
BigLWKoAyBaHHA, yCi 36UTKM 260 iHWIi 3ac06M NpaBOBOro 3axmcTy, 30Kpema BTpayeHa Buroga abo npami,
CNpPUYMHEHI, cneyianbHO 06ymoBaeHi, HenpAMi Ta HEHAaBMUCHO 3anoAiaHi 36UTKK, 3a Lielo 0bmexkeHo
rapaHTi€to, 6yab-AKOI0 YacTMHOLO L€l yroan abo Ha ocHOBI Byab-AKoi Teopii He BiALWKOA0BYIOTbCA. BUKAOYEHHSA
36MTKIB | 06MerKeHHA 3acobiB NPaBOBOro 3aXUCTY B LLilA yrofi 3acTOCOBYOTbCA HaBiTb Y TUX BMNAAKaX, AKLLO
BiZIHOBNEHHS, 3aMiHa abo BifLWKoAyBaHHA NPOrpPamMHOro 3abesneyeHHs He NOBHICTIO KOMMEHCYE BCi Balli 36MUTKM,
AKLLO BUPOBHMKY, YCTaHOBHUKY abo MankpocodT byno Bigomo 4n mano 6yTu Bigomo npo MMOoBIpHICTb 36UTKiB abo
AKLLO 3acib NPaBOBOro 3axXMCTy He A0CArae CBOEI OCHOBHOT MeTW. 3aKOHOaBCTBO AESKMX LWTATIB | KpaiH He AonycKae
BUKOYEHHA abo 06MeKeHHsA BiiNoBiAaNbHOCTI 32 HEHAaBMMUCHO 3aMoiAHI, CNPUYUHEHI YM iHLLT 36UTKK, TOMY Ui
0bMeXKeHHA Y1 BUKIOYEHHS BiANOBIAaAbHOCTI MOXKYTb Bac He CTocyBaTUCA. AKLLO Balle micLueBe 3aKOHOA4aBCTBO
[03BOJIAE BaM OTPMMATHU BiglKoayBaHHA 36UTKIB Big BUPpO6HUKA, ycTaHOBHMKA abo MaiKpocodT, He3Bakaloum
Ha 06MeXKeHHS B Ljili yrogi, He MOXXHa oTpuMmaTu bBinblue, HIXK cNaYeHo 3a NporpamHe 3abesneueHHs (abo

6inbwe 50 pgonapis CLUA, AKWwo nporpamHe 3a6e3neyeHHs OTPMMaHO 6€3KOLITOBHO).

NoPAAOK OAEPKAHHA FAPAHTII

[na obcnyrosyBaHHA abo BiAWKOAYBaHHA BM MOBUHHI HaAaTW KoNilo NiATBepAMKeHH:A NpuabaHHA Ta AOTPUMYBaTUCA
npaBua BUpobHMKa abo yCTaHOBHUKA LLLOAO NOBEPHEHHS, WO MOXYTb 30608’A3aTV Bac NOBEPHYTM NporpamHe
3abe3neyeHHn Ta NPUCTPIN Y NOBHI KOMNEKTaLil, Ha AKOMY Lie NporpamHe 3abe3neyeHHA iHCTaIbOBaHe; HaKelKa

cepTudikaTa aBTEHTUYHOCTI 3 KNHOUEM NPOAYKTY (AKLLO HAAAETLCA PA30OM i3 NPUCTPOEM) MAE 3aAULLIATUCA.

Mpo nopAAoK rapaHTiMHOro 06cAyroByBaHHA NporpamMHoro 3abesnevyeHHA MOXKHA Ai3HATUCb Y BUPOOHMKa abo
YCTaHOBHMKaA, 3BEPHYBLUMCb 0 HUX 33 aApecoto abo 6e3KoWTOBHMM HOMepPOM TeNepoHy, HaJaHMMMN Pa3oM i3
NPUCTPOEM. AKLLO BUPOBHUKOM BaLoro npuctpoto € MaiKpocodT abo BM npuabanm nporpamHe 3abesnedyeHHs B

TouLi po3apibHOT TOpriBNi, 3BepHITbCA A0 ManKkpocodT, CKOPUCTABLUUCL HaBeAEeHO Aani iHbopmauieto.



1. CLUA Ta KaHapa. Wo6 oTpumaTtn ob6cnyrosyBaHHA 3a 06MeKeHO rapaHTieto abo iHbopmadito npo Te, AK
OTPUMATH BiZLLKOAYBAHHSA 3a NporpamHe 3abesneueHHs, npuabaHe B CnonyveHumx LLtaTtax abo KaHagi, 3BepHiTbcs
A0 Malikpoco¢T, 3aTenedpoHyBaBwn 33 Homepom (800) MICROSOFT uum Bigicnaswu ancta Ha agpecy Microsoft
Customer Service and Support, One Microsoft Way, Redmond, WA 98052-6399, a6o Biagigainte Beb6-cTopiHKy

(aka.ms/nareturns).

2. E€epona, bansbkuit Cxia, i Abpurka. AKWo nporpamHe 3abesnedyeHHA npuabdaHo B EBponi, Ha bansbkomy Cxoaj

abo B Adpwuui, nocayrn 3a obmeKeHo rapaHTieto Hagae KomnaHia Microsoft Ireland Operations Limited. LLo6
npea’sBUTU BUMOTY 32 0BMeXKeHOoLo rapaHTieto, HeobxigHo 3BepHyTUCA A0 Liel KomnaHii 3a agpecoto Microsoft
Ireland Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial
Estate, Dublin 18, Ireland abo ao adiniiosaHoi ocobn MalikpocodT, Aka obcnyrosye Balwy KpaiHy (seb-cainTt

aka.ms/msoffices).

3. AscTpania. AKWwo B1 Npuabanun nporpamHe 3abesnevyeHHA B ABCTpanii, npes’ asutn sumory Maikpocodpt moxKHa

3a Homepom 13 20 58 abo 3a agpecoro Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4. |HWi KpaiHu. AKLWOo nporpamHe 3abesneyeHHs npmuabaHo B iHWIM KpaiHi, 3BepHiTbCA A0 adininoBaHOi ocobu

MaWkpocodT, Aaka obcayrosye Bawy KpaiHy (aka.ms/msoffices).
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OBMEXEHA FAPAHTIA — PO3/PIBHA TOPIIBAA

MalKpocodT rapaHTye, WO HaEXHUM YNHOM NiLeH30BaHe nporpamHe 3abesnedyeHHs GyHKLIOHYBaTUME B LiiioMy
TakK, fAK Le onncaHo B maTtepianax MalikpocodT, AKi cynpoBoAXKyOTb NporpamHe 3abesneyeHHs. Lia obmexkeHa
rapaHTiA He NOLWMPIOETLCA Ha NPOBAeMMU, AKI CNPUYMHUAN BU, AKI BUHUKAWM BHACNILOK HEBUKOHAHHA BaMu
iHCTPYKLWiM, abo AKi CNpMUYMHEHO NoAiAMM, AKi He NiANAraloTb HaIeXKHOMY KOHTpoAto MalikpocodT. Mepioa,
0bMeKeHOI rapaHTii NOYMHAETLCA, KON MEePLUNIA KOPUCTYBAY BaLwoi Konii nporpamHoro 3abesneyeHHA OTPUMYE L0
KOnito, i Ai€ NPOTArOM OAHOro POKy. MApaHTIA TaKOXK NOLWMPHOETLCA Ha OyAb-AKi 40AATKOBI KOMNOHEHTH, OHOB/IEHHSA
abo 3amiHy nporpamHoro 3abesneyeHHs, AKi BU MOXKeTe OTPUMYBATH Big MallKpocodT NpoTArom LbOro pokKy, ane
iVLe NPOTArOM 3a/IMLLKY LbOro ofiHOPiIYHOro nepioay rapaHTii abo npoTtarom 30 AHIB, 3a1€KHO Bif, TOro, AKUNA i3

LMX CTPOKiB AoBLWWIA. MNepenaya nporpaMHoro 3abesneyeHHsa He 03HaYaE NPOAOBIKEHHS 0OMeXKeHOl rapaHTii.

MaiKkpocodT He Aa€ KOOHUX iHLMX NPAMMX rapaHTii i ymos. MaiikpocodT BiaMOBAAETbCA Big, ycix Henpamux
rapaHTiii Ta yMOB, 30Kpema rapaHTii NpUAATHOCTI A0 NPOAAXKY, NPUAATHOCTI ANA NEBHOI METU Ta HENOPYLUEHHSA
npasB Ha iHTeNeKTyaNbHY BAACHICTb. AKLO Balle MicL,eBe 3aKOHOAABCTBO He 4,03BO/IAE BUKNIOUYEHHA HENPAMUX
rapaHTiii, 6yab-aKi Henpami rapaHTii a6o ymoBu giloTb inLLe NPOTArOM CTPOKY 06MeKeHOi rapaHTii Ta
06MeXKyIoTbCA, HACKINIbKU Lie A,03BOJISIE MicL,eBe 3aKOHOAABCTBO. AKLL0 Balle MmicLieBe 3aKOHOA,aBCTBO BUMArae
[O0BLIOro CTPOKY 06MerKeHOoi rapaHTii, He3Ba)Kalouu Ha Lo yroay, 3aCTOCOBYBaTUMETbCA TaKMiA AOBLUUIA CTPOK,

azié MOXXHa OTPpUMaTu amwie KOMHEHcaIJ,iIO, AKY 003BONAE UA yroaa.

AKWwo MaiikpocodT nopyLye cBolo obMeKeHyY rapaHTito, MalikpocodT Ha BAacHuMI BUBIp: (i) BUKOHYE Be3KoLToBHE
BMNpaBaeHHs abo 3amiHy NporpamHoro 3abesneyeHHs abo (ii) npuiimae nosepHeHe NporpamHe 3abesneyeHHn

(abo, Ha cBilt BMBIp, NpUCTpit i3 ToBapHMM 3HaKkom Microsoft, Ha skomy nporpamHe 3abesnevyeHHs 6yno



nonepeaHbO iHCTaNboBaHe) i BiAWKOAOBYE CNAaYeHi KOLWTK, AKLWO iX cniadeHo. Lle eanHi KomneHcauii 3a
NopyLIeHHA YMOB L€l 06mexxeHOoI rapaHTii, AKi BU moxkeTe oTpumatu. Lia obmexkeHa rapaHTia Hagae Bam MNeBHi

IOPUANYHI NpaBa, ane, 3a1eXHo Bia WTaTy abo KpaiHW, BM MoXKeTe MaTu i iHWi npaBa.

OKpim BMNaaKiB, y AkMx MaiikpocodT morKe 34iMCHUTU BiAHOBAEHHSA, 3aMiHy ab0 BialwKoayBaHHA, yCi 36UTKK
a6o iHWi 3acobu NnpaBoBOro 3axucTy, 30Kpema BTpayeHa Buroga abo npami, cnpMumMHeHi, cneyianbHoO
obymoBneHi, Henpami Ta HEHaBMUCHO 3anoAifHi 36UTKM, 3a Ljiel0 06MENKEHOI0 rapaHTielo, 6yab-AKOK YaCTUHOIO
uiei yroau abo Ha ocHoBi 6yab-AKOI Teopii He BigLKOA0BYIOTbCA. BUKAOUEHHA 36UTKIB Ta 06MeXKeHH:A 3acobiB
NpPaBOBOrO 3aXMCTy B Li yrofi 3aCTOCOBYHOTbCA HABITb Y TUX BUMaAKaX, KON BigHOBEHHA, 3amiHa abo
BiZLLKOAYBaHHA MPOrpaMHoOro 3abesneyeHHA He NOBHICTIO KOMMEHCYE BCi BaLi 36MTKKM, Koan MainkpocodT 6yno
BiZIOMO Y1 Mano 6yTH BigOMO NPo MOXKIMBICTb 36UTKIB ab0 KOM 3acib NPaBOBOro 3aXMCTy He AOCAra€ CBOET
OCHOBHOI MeTW. 3aKOHOaBCTBO AEAKMX LUTATIB i KpaiH He AONYyCKaE BUK/OYEHHA abo obMerKeHHs BianoBiAanbHOCTI
33 HEHaBMMUCHO 3aNoAisiHi, CMIPUYMHEHT UM iHWI 36UTKK, TOMY LLi OOMEKEHHS YN BUK/HOYEHHS Bi4NOBIAaNbHOCTI
MOXYTb Bac He cTocyBaTucA. IKLWO Bawe MicLieBe 3aKOHOA,aBCTBO A,03BOJIAE BaM OTPMMATH BiALIKOAYBaHHA
36uTKiB Big, MaitkpocodT, He3BarKaloumn Ha 06MerXKeHHA B Uil yrogi, BU He MoXKeTe OTpMMaTH binblue, HiXK BU
cnnaTuam 3a nporpamHe 3abesneveHHs (abo 6inbwe 50 gonapis CLUA, AKW0 BU OTpUManu nporpamHe

3abe3neueHHA 6e€3KOLWITOBHO).

NOPAAOK OAEPHAHHA FAPAHTII

Ons obcnyroByBaHHA abo BifLWKOAYBAaHHS BM NOBUHHI HaZaTK KOMito NiATBEPAKEHHA NpuABaHHS Ta AO0TPMMYBaTUCA
npasun MaiKpocodT Woa0 NoBEePHEHHS, LWO MOXKYTb 3060B’3aTK Bac BUAAAUTM NporpamHe 3abesneyeHHs Ta
noBepHYTK Moro MaikpocodT abo noBepHyTM NporpamHe 3abesneyeHHnA 3 NPUCTPOEM i3 GiPpMOBOIO CUMBONIKOIO
MaiikpocodT y NOBHIN KOMNAEKTaLii, Ha AKOMY iHCTanboBaHe NporpamHe 3abesneyeHHA; Haknelka cepTudikaTa

aBTEHTUYHOCTI 3 KAoYeM NPOAYKTY (AKLWO HaAaETLCA PA30M i3 NMPUCTPOEM) MAE 3a1ULLIATUCA NPUKPINAEHOIO.

1. CLUA 1a KaHaaa. Ulo6 oTprmaTt ob6cnyroByBaHHA 3a 0OMeXKeHO rapaHTieto abo iHpopmallito npo Te, AK
OTPUMaTK BiglIKoAyBaHHA 3a NporpamHe 3abesnedeHHs, npuabaHe 8 CnonydeHux LLtatax abo KaHagi, 3BepHiTbcA
no Maikpocogr, 3aTenedoHyBaBLLM 32 Homepom (800) MICROSOFT uu BigicnasLlum nucta Ha agpecy Microsoft
Customer Service and Support, One Microsoft Way, Redmond, WA 98052-6399, abo BigBigaiTe Be6-CTOPiHKY

(aka.ms/nareturns).

2.  €Bpona, bansbkuit Cxia i Abpuka. AKWo nporpamHe 3abesneyeHHA npuabaHo B Esponi, Ha Bansbkomy Cxogi

abo B AdpuLi, nocayrn 3a obmexKeHo rapaHTielo Hagae komnaHia Microsoft Ireland Operations Limited. LLo6
npea’sBUTM BUMOTY 32 0BMeXKeHOLo rapaHTieto, HeobxigHo 3BepHYTUCA A0 Liel KomnaHii 3a agpecoto Microsoft
Ireland Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial
Estate, Dublin 18, Ireland abo go adinitosaHoi ocobu MaitkpocodT, sika ob6cnyrosye Bally KpaiHy (Beb-cainT

aka.ms/msoffices).

3.  ABscTpasia. AKWwo 8u npuabanm nporpamHe 3abesnedyeHHaA B ABCTpanii, npea’ssntn sumory Maiikpocodt

MOXHa 3a Homepom 13 20 58 abo 3a agpecoto Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.



4.  |HwWi kpaiHK. AKWO nporpamHe 3abe3neyeHHs NpuadaHo B iHWIN KpaiHi, 3BepHiTbca f0 adiniinosaHoi ocobu

MalikpocodT, sKka obcayrosye Baly KpaiHy (aka.ms/msoffices).



