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ECNU Bbl NPOXUBAETE B CLLUA (UNTIU EC/TU 3TA CTPAHA ABNAETCA BALLMM OCHOBHbIM MECTOM BEAEHUA
BU3HECA), O3HAKOMBbLTECbH C MONOXEHUAMU OB OBA3ATENIbHOM APBEUTPANKE U OTKA3E OT rPYNNOBOro
MCKA B PASAEJE 9. 3TO B/IMAET HA CNOCOBb PA3SPELLEHWA CNOPOB.

bnarogapum 3a Bbi6op Microsoft!

B 3aBMCMMOCTHM OT TOTO, KaK Bbl MoOy4Maun nporpammuoe obecnedyeHue Office, HacTOAWMI AOKYMEHT ABAETCA
JIMLLEH3UOHHbIM cornalleHnem mexay (i) Bamu M U3roToBUTENEM YCTPOMCTBA UM YCTaHOBLLMKOM NPOrpammHOro
obecnevyeHuUs, KOTOPbIA pacnpocTpaHAET NporpammHoe obecneyeHne BMeCTe C BalllMm YCTPOUCTBOM; Uau (ii) Bamu
1 Kopnopauueit Microsoft (v ogHuUm 13 ee adpPuUAMPoOBaHHbIX UL, — B 3aBUCMMOCTM OT MECTa Ballero
NPOXMBaHUA NMMBO OCHOBHOIO MecTa BeAeHMA busHeca), ecam Bbl Npuobpenu nporpamMmHoe obecrnedyeHue y
po3HMYHOro npogasua. Kopnopauusa Microsoft aBnseTca nsrotoBuUtenem ycTpoincTs, npomssegeHHbix Microsoft unm
0AHUM 13 ee adpPUANPOBAHHDBIX UL, A TaKKe PO3HMYHbIM NPOAABLIOM, eC/N NpPorpaMmmHoe obecnevyeHune

npuobpertaerca HenocpeacTBeHHo y Microsoft.

B HacToAWem cornalleHnn onncbiBatOTCA Ballm Npasa U YCA0BMA NCMOAb30BAaHUA NPOrPaMmMHOro obecneyeHun
Office. N3yunte nonHoe cornaweHue, BKAOYan Kakune-nmbo A0NOJ/IHUTENbHbIE YC/1I0BUA IMLLEH3UNU, KOTOPbIE
COnpoBOXAOAKT NporpammHoe O6€CI'IeLIeHVIe, N ycnosua, BKIKOYEHHbIE MOCPeacTBOM CCbIJIKN, MOCKOJIbKY BCE
NoJIOXKEHUA UMEOT 60bLIOE 3HAYEHWNE U ABASKOTCA HEOTbEMJIEMOM YaCTbtO pacnpocTpaHALWEroca Ha sac
cornaweHnusa. 4Ytobol NPOCMOTPETb YCN0BUA, BKZIKOYEHHbIE NOCPEACTBOM CCbI/IKU, BCTAaBbTE COOTBETCTBYHOLLYIO

CCbI/IKY B OKHO bpaysepa.

MpuHUMan 3To cornaweHne Uan UCNosb3yAa NporpammHoe obecneueHue, Bbl COrnallaeTecb o Bcemu
HaCTOALLMMM YCNOBUAMM, a TaKKe JaeTe cornacue Ha nepepgady onpegeneHHoi MHGopmauum B npouecce
aKTMBAL MU U UCNONb30BaHMUA NPOrpaMmmMHoro obecneueHus B COOTBETCTBUM C 3aABAEHMEM O
KoHbUaeHUManbHOCcTU Kopnopauun Microsoft, onucaHHbim B Pasaene 4. Eciu Bbl He NPUHUMAETe U He
BbINOJ/IHAETE HaCTOALLUE YC/I0BUA, Bbl HE UMeeTe NpaBa UCNONb30BaTb AaHHOe NporpammHoe obecneveHune nam
€ro KOMNoHeHTbl. O6paTUTECH K U3rOTOBUTENIO YCTPOMCTBA, YCTaHOBLLMKY MW PO3HUYHOMY NPOoAaBLY, €CAU Bbl
npnobpenn nporpammHoe obecrneyeHne HanpaAMyto, YToObl y3HATb NPaBWIa BO3BPaTa TOBapa M COMMACHO 3TUM
npaBuaam BepHyTb NporpammHoe obecneyeHne nam ycTponcTBo ANa NONYyYEHUS BO3MELLEHMA ero CTOMMOCTM UK
33a4YMC/IEHNA SKBUBANIEHTHOM CYMMbl Ha Ball cyeT. Bbl A0OMKHbI A€MNCTBOBATb B COOTBETCTBMU C STUMM NpPaBUIamm, B
pamKax KOTOpbIX A1A BO3BPATa AEHEXKHbIX CPEACTB UAWN ANA 3a4NCTIeHUA SKBUBANEHTHOM CYMMbI Ha Ball cYeT
MOKeT NoTpeboBaTbCA BO3BPAT NporpamMmmMmHoro obecneyeHna BMecCTe C YCTPOMCTBOM, Ha KOTOPOM OHO

YCTAaHOB/1€HO, €C/11 3TO NPUMEHUNMO.

1. O630p.



a.

O6nactb npumeHeHua. HacTosAllee cornalleHme oTHOCUTCA K nporpammHomy obecneyenHuto Office,
KoTopoe 6b1710 NpeABapUTe/IbHO YCTaHOB/EHO Ha Ballem YCTPOMCTBE AN NPUOBPETEHO Y PO3HUYHOTO
npoAasLa M YyCTaHOB/IEHO BaMU CAMOCTOATE/IbHO, HOCUTENSAM, Ha KOTOPbIX Bbl MOAYYMAN NPOrPaMmHOe
obecneyeHne (€can TakoBble MMEOTCA), N06bIM LWPMUBTaM, 3HaUKaM, M306paXKeHUAM MU 3BYKOBbIM
darnam, npeaocTaBaseMbIiM B COCTaBe NMPOrpaMMHOro obecneyeHus, a TakKe Ko BcemM 06HOBAEHUAM,
AonosiHeHnam nam cayxb6am Microsoft ans nporpammHoro obecneyeHus, ecim B UX OTHOLIEHUN He
NPUMEHSAIOTCA UHble ycnosmsa. Ecnm HacTosAwee cornalleHme CoAepP»XUT YyCNoBMSA, Kacatowmecs GyHKLUMU nan

Cﬂy>+(6bl, KOTOpPble HE AOCTYNHbI Ha Balwlem YCTpOVICTBe, TO 3TU YCNOBUA HE NPUMEHAIOTCA.

6. [dononHuTenbHble ycNoBUA. K NCNONb30BAHMIO BAMMW HEKOTOPbLIX GYHKLMIA, CAYIKE U NPUNOKEHNI MOTyT

NPUMEHATLCA A0MOAHUTENbHbIE Yca0BMA Microsoft u TpeTbux AnL, B 3aBUCUMOCTU OT BO3MOXKHOCTEN
BaLLero yCTPOMCTBa, TOrO, Kak OHO HacTPOEHO M Kaknm 0bpa3om Bbl ero ucnonbsyete. MNpoytute mx

BHUMaTE/IbHO.

(i) HekoTopble pyHKLUM NporpammHoro obecnevyeHma NpeaoCcTaBAAOT A4OCTYN K Be6-cnyxbam Unm 3aBucaT
OT Be6-CNyKO, MpM 3TOM MCNOIb30BaHME TaKUX BEO-CNYKO MHOTrAA peryanpyeTcsa oTaeNbHbIMU
YCNOBUAMU U NONUTUKAMU KOHOUAEHLMANBHOCTU, HANPUMep, CoraweHnem 06 NCnonbL30BaHUM CAYKO
Microsoft, onybankoBaHHbIM Ha Be6-cTpaHuue (aka.ms/msa). C aTUMM YCNOBMAMM M MOAUTUKAMU
MOYHO 03HaKOMMWTLCA B pasgene ycNoBMiA NCNOb30BAaHMA COOTBETCTBYIOLLEN CAYKObI. DTU CyK6bI

mMmoryT 6bITb AOCTYyNHbl HE BO BCEX PErMOHaXx.

(ii) U3roToBUTENb UM YCTAHOBLUMK TaK}Ke MMeeT NPaBo NpeaBapuUTe/ibHO YCTaHaBIMBATbL NPUNOKEHUS,

KOTOpPble NOAYUNHAKTCA OTAE/IbHbIM YCNOBUAM NNULUEH3NN.

(iii) NporpammHoOe obecneyeHne MOMKET CoAepKaTb NPOrpammMbl TPETbUX NNLL, NPeAOoCTaBAAEeMble BaM MO
JIMLLEH3UKN He TpeTbuMM Anuamm, a Microsoft cornacHo HacTosLeMy cornalleHuto. YseAoMAeHUA O

nporpammax TpeTbUX Nl (I'IpVI nx HaﬂM‘-IIAVI) BK/TIKOYEHbI TONIbKO AN1A Ballero ceeaeHunA.

(iv)Bo Bpemsa paboTbl NporpamMmmHoro obecneyeHus Bbl MMeeTe NPaBo UCMO/Ib30BaTh ero WpUdTbI ANA
OTOBPANKEHNA M MeYaTN COAEPKMMOro. Bbl MOXKeTe BpeMeHHO 3arpy»aTtb WpndTbl Ha NPUHTEP UK
Jpyroe ycTPOWCTBO BbIBOAA A5 NeYaT COAEPKMMOTro M BCTPanBaTh WPUGTbI B COAEPKUMOE C y4eTOM

OFpPaHWYeHM NO BCTPaMBaAHMIO WpPUGTOB.

2. [paBa ycTaHOBKM U UCMO/Ib30BaHUA.

a.

JNnueHsuna. MporpammHoe obecneyeHne He NpoaaeTca, a NpeaocTaBaAseTca No AnueH3nn. B pamkax
HaCTOSALLEro cornalleHns Mmbl NpeaocTaBAseM BaM NpPaBo YCTaHOBUTbL (ecau Bbl Nprobpenn nporpammHoe
obecneyeHne y pO3HUYHOIO NPOAABLA) U 3aNyCTUTb OANH 3K3EeMNAAP NPOrpaMMHOro obecneyeHuns Ha
yCTpoiicTBe (MMUEH3NPOoBaHHOE YCTPOMCTBO), A1 OAHOBPEMEHHOIO UCMOAb30BaHNA OAHUM INLOM M NpU
yC/I0BUM COBNOAEHNSA BaMM BCEX YCNOBUIN HacToALwero cornaweHua. Cm. Pasaensl 12-14 ans nonyyeHus
CBEAEHMUM O NNLEH3UAX N YCNOBUAX A8 BEPCUIN C OFPaHUYEHHbIMU NPaBamMn, HEKOTOPbIX reorpadmyecKkmx
PernoHoB 1 cneumnanbHbix Bbinyckos MO. O6HOBAEHME KOHTPadaKTHOIo NPOrpPaMMHOro obecneyeHus npu
nomoLLM NporpammHoro obecneveHma ot Microsoft Mam U3 aBTopr3oBaHHbIX UICTOYHUKOB HE AenaeT Bally
NnepBOHAYabHYO AU OOHOB/IEHHYIO BEPCUIO MOAANHHOM, U B 3TOM C/yYae y Bac HeT INLEH3NN Ha

Mcnonb3oBaHME NPOrPaMmmHOro obecneyeHus.



6. YcTpoiicTBO. B HacToAlEeM cornaleHnn «ycTPOMCTBO» 03HAYaeT cMcTemy annapaTHoro obecneyeHus

r.

(dusnueckyo nam BUPTYanbHYO) C BHYTPEHHNUM YCTPONCTBOM XpPaHEHMS, Ha KOTOPOM BO3MOXEH 3anycK
3TOro nporpammHoro obecneyeHus. Kaxapiin pasaen obopyaoBaHUsa UK CTOEYHbIA MOAY b CHMUTAETCS

YCTPOICTBOM.

OrpaHuueHus. VI3rotoBUTENb UK YCTaHOBLLMK M Microsoft coxpaHaAtoT Bce npasa (Hanpumep, Npaea,
NpeaycMOTPEHHbIE 3aKOHaMM O 3aLLMTe MHTEeNNEKTYyalbHOW COBCTBEHHOCTH), KOTOPbIE HEe NPeaoCTaBAATCA
ABHbIM 0OPA30M B paMKax HaCToALLEro cornaweHunsa. Hanpumep, HacTosLas AULEH3UA He NpeaoCcTaBAseT
BaM KaKue-n1Mbo NpaBa Ha CoBepLUEHME CNeayoLWmX 4ENCTBMIA, U Bbl HE AO/XKHbI COBEPLLATL Takne

nencrems:
(i) oTnenbHO MCNONb30BaATb M BUPTYANN3NPOBATb KOMMNOHEHTbI NPOrpamMmmMHOro obecneyeHus;

(ii) nybnunkosaTb, KONMMPOBATL M NepeaaBaTb NporpaMmMHoe obecrnedyeHne, NPeAOCTaBAATL €r0 B NPOKaT,

apeHay MAn BpeMeHHOoe Nnosib3oBaHue;

(iii) nepepaBaTb NporpammHoe obecneyeHue (3a UCKAKOYEHUEM CYHaAEB, NPEAYCMOTPEHHbIX HACTOALLMM

cornawieHmem);
(iv) nbiTaTbcAa 0BONTU TEXHUYECKME OrPaHUYEHUA B NPOrpamMHOM obecneyeHnu;

(v) ncnonb3osaTtbh NporpammHoe obecneyeHne B Ka4ecTse cepBepHOro NporpammHoro obecnedyeHua, Ans
npeaocTaBAeHNs YCAYr Pa3sMeLLeHNs Ha KOMMePUYECKON OCHOBe, NPeaoCTaBAATb JaHHOoe
nporpammHoe obecneyeHne gas OAHOBPEMEHHOIO MCMO/Ib30BAHNA HECKO/IbKMMM NO/b30BaTeNAMU B
CeTH, yCTaHaB/MBaTb NporpammHoe obecneyeHme Ha cepBepe 1 NPeaoCcTaBAATb N0/b30BaATENSAM
YAANEHHbIN AOCTYN K HEMY MM YCTaHaBAMBaTb NPOorpaMMHoe obecneyeHne Ha YCTPOUCTBe AnA

MCNONb30BaHNA TONbKO yAa/leHHbIMU NO/1Ib30BaTENAMMU;

(Vi) n3y4d4aTb TEXHO/IOTUIO, AEKOMMUINPOBATD, /J,eaCCEM6J1VIpOBaTb nporpammHoe obecneyeHue nnm
NbiTaTbCA COBeEpPLATb Takne AEVICTBMFI, 3a UCKNTIDYEHUEM CnydaeB, Koraa 3To pa3peweHo
3aKOHOAAaTENbCTBOM CTPaAHbI Ballero npoxXmeaHuA (M/'IM, €C/11 Bbl ABNAETECb NpPpeaAnpuATUEM,
3aKOHOAaTeNbCTBOM MO OCHOBHOMY MeCTY OocyLlecTBneHnA X03ANCTBEHHOM ,Cl,eﬂTel'IbHOCTM), Aaxe ecnun
3TO NPOTUBOPEUYNUT HACTOALLEMY CcOornalleHuto. B aTom cnyvae Bbl MOXKeTe I,Cl,ef/JICTBOBaTb TONbKO B

pamKax, A0MNyCTUMbIX BallMM 3aKOHOAATE/IbCTBOM;

(vii)npn ncnonb3oBaHUM MHTEPHET-BO3MOMKHOCTEN Bbl HE UMEeTe NpaBa UCMO/1b30BaTb UX KAaKUM-INB0
06pas3om, KOTOPbIN MOXKET NOMELIAaTb UX UCMOIb30BAHUIO APYTUMM IMLAMMU, NbITaTbCA MNONYUYNUTb
HeCaHKLMOHNPOBAHHbIN AOCTYN UAN OCYLLECTBAATL HECAHKLMOHMPOBAHHOE UCMO/b30BaHNE KaKUX-

NMBO cNyXK6, AaHHbIX, YY4ETHbIX 3aNuUceit UK ceTen.
Ucnonb3oBaHne HECKONbKMMM NONAb30BaTENAMM.

(i) HeckonbKo Bepcuid. Ecaun npu nprobpeTeHMmM NporpammHoro obecneyeHmns Bam bblao NPeaoCcTaBAEHO
HECKO/1IbKO Bepcuii (Hanpumep, 32- 1 64-paspsaaHyto BEPCUIo), Bbl MMeeTe NpaBo 0AHOBPEMEHHO

YCTaHOBUTb U aKTUBUPOBATb TO/IbKO O4HY U3 HUX.

(i) HeckonbKo NOAKAOUYEHUI UM NYN NOLKAIOYEHUIA. Bbl He MMeeTe NpaBa MUCMo/Ab30BaTb annapaTHoe

WA nporpaMmmHoe obecneyeHne B MHOrOKaHa/IbHbIX MU O6'bEAMHEHHbIX NOAKNHOYEHUNAX UTN NHBIM



o6pa3aM NO3B0OJ/IATb HECKO/ZIbKMM MONb30BaTENAM, KOMNbOTEPAM NN yCTpOVICTBaM NnoNb30BaTbCA
AOCTYyNnOM K nporpammHomy obecneyeHUto AN NCNONb30BATb €ro onocpenoBaHHO C MOMOLWbHO

NIMLEH3NMPOBAHHOMO KOMMbioTepa.

(iii) UIcnonb3oBaHMe B BUPTYaNU3UpPOBAHHOI cpeae. B pamKax HacToAWwen AMLEH3MM Bbl MMeeTe NpaBo
YCTaHOBUTb TONIbKO OAWH 3K3eMNAP NPOrpaMmMHOro obecneyeHuns Ana UCNOAb30BaHMA Ha O4HOM
du13nMYeCcKOM UK BUPTYaNnbHOM ycTpoicTae. Ecam TpebyeTcsa ncnonb3oBaTb NPorpammHoe
obecneyeHne Ha HECKONbKUX BUPTYaslbHbIX YCTPOMCTBAX, HEO6XO4MMO NONYUYUTb OTAENBHYIO ANLEH3UIO

ANnAa KaxXa0ro aksemnnapa gaHHOro nporpamMmmHoOro obecneyeHus.

(iv)YmaneHHbI goctyn. Bbl MoxKeTe OCyLLecTBAATL AOCTYN K NPOrpaMmMHOMY obecrnedyeHuto n
MCnosb3oBaHMe NPOrpamMmmMHOro obecneyeHmnn, yCTaHOBAEHHOMO Ha MLEH3MPOBAaHHOM YCTPOMCTBE C
[APYroro ycTpoicTBa Npn NOMOLLM TEXHONOMUI yAaneHHOro A0CTyna, eCan NporpammHoe obecnevyeHue,
YCTaHOBNEHHOE Ha /IMLEH3MPOBAHHOM YCTPOICTBE, OAHOBPEMEHHO HE UCMONb3YeTCA APYrMm
nonb3osatenem. lpyrne nosb3osatenun, No o4HOMY No/b30BaTeN0 OAHOBPEMEHHO, MOTyT
OCYLLECTBNATL AOCTYN K INLLEH3MPOBAHHOMY YCTPOWCTBY C APYroro yCTPOMCTBA C MOMOLLbIO TEXHOIOTUIA
YOANEHHOro AOCTYNa, eCAn ANA YAANeHHOro YCTPOMCTBa NpMobpeTeHa oTaeNbHasA ULLEH3MA Ha 3anyCcK

TOro e nporpammHoro obecnevyeHus unm ero bonee HoBOM Bepcumn.

(v)¥paneHHas nomolub. Bbl MOXKeTe MCNONb30BaTb TEXHONOTUU yaaseHHOW NOMOLLM ANA AoCTyna K
aKTMBHOMY ceaHcy 6e3 HeobXxoAMMOCTU NoNyYaTb KakMe-AMbo A0MONHUTEIbHbIE NNLEH3UN Ha 3TO
nporpammHoe obecneyeHune. YaaneHHbl MOMOLWHUK NO3BOAAET OAHOMY MO/b30BATENO OCYLLECTBAATD

NpAMOe NOoAKNUYEHME K YCTPOWCTBY APYroro nosib3osBaTtens, 06bI4HO B Lensx ycTpaHeHna npobaem.

A.Pe3epBHOe KonupoBaHMe. Bbl MOXKeTe 3arpy3nTb pe3epBHY0 KOMUIO NPorpaMmHoro obecrneyeHuns Ha Beb-
canTe office.com/backup nnu 3akasatb ee B Cny»k6e noaaep»kn Ha Beb-caite aka.ms/mssupport u
MCNO/b30BaTb AN Nepeaayn NPorpammMHOro obecneyeHuns, ecam oHo 6b110 NPUOBPETEHO Y PO3HUYHOTO
npoAaBLa B KayecTse OTAE/bHOro NPOrpammMHoOro obecneyeHuns, Kak onncaHo HuKe. MpaBo Ha pe3epBHYIO

KOMM1Io He NpumeHseTca K Mporpamme ncnonb3oBaHua MO Ha AoMalLHMX KoMmnbloTepax (cm. Pasaen 14).

3. MNepepaua TpeTbemy nuuy. NonoKeHNA AaHHOIO pasaena He NPUMEHSAIOTCA, eCN NporpammHoe obecrneyeHme
npuobpeteHo B EBponenckol akoHommyeckoi 3oHe (EEA) 1 ToIbKo NepegaeTca Apyromy anuy nam
opraHusaunun Ha TeppuTopun EEA, B cnyyae yero ntobaa nepenaya NporpaMmHOro obecneyeHmns u NpaBo

MCNO/b30BaTh ero AONXHO COOTBETCTBOBATb MPMMEHMMOMY NpPaBsy.

a.MpeaycTaHoBNAEHHOE Ha YCTPOACTBE NporpammHoe obecneveHune. Ecam nporpammHoe obecneyeHune 6b110
nprMobpeTeHo NpeaycTaHOBAEHHbIM Ha YCTPOMCTBE, Bbl MOXKeTe nepesaTb NporpammHoe obecneyeHne
HenocpeacTBEHHO APYromy No/sb30BaTeN0 TONbKO BMECTE C INLEH3UPOBAHHbBIM YCTPOWCTBOM.
MepeaaBaTbcA AONKHO NporpaMmmHoe obecrneyeHune, a TakKe NoANNHHan Haknelka Office ¢ knouom
NPOAYKTA, eC/IN TaKOBas UMeeTca Ha ycTpolcTee. MNpexae yem bygeT ocyllecTBneHa Ntobas paspelleHHas
nepeaaya KOHEYHOMY NO/Ib30BATESO, STOT NO/L30BATENb AOMKEH COMMACUTLCA C TEM, YTO AaHHOE

cornalleHue pacnpocTpaHAeTca Ha nepeaady U UCNoib30BaHWe NPorpammHoro obecneyeHus.

b.ABTOHOMHOE NporpammHoe obecneyeHune, NpMobpeTeHHOE y PO3HUYHOro Npoaasua.Ecaun nporpammHoe

obecneyeHune 66110 NPUOBPETEHO KaK aBTOHOMHOE, Bbl MOXKETE NEepeHecTn NporpammHoe obecneyeHune Ha



4,

Apyroe npuHagiexallee BaM YCTPOMCTBO, HO He Yalle oHoro pasa B 90 AHel (Kpome cnydaes OTKasa
obopynoBaHus, KOraa NepeHoc MOXKHO BbIMO/HUTL paHblue). Ecnuv Bbl NnepegaeTte nporpammHoe
obecneyeHune Ha Apyroe yCTPOMCTBO, MNLEH3MPOBAHHBIM CTAaHOBUTCA TaKoe Apyroe ycTpoicTeo. Kpome
TOro, MOXHO NepeHecTu nporpammHoe obecneyeHme Ha YCTPOMCTBO, MpUHAAEKallee APYyromy AuLy, ecnu
(i) Bbl ABNAETECH NEPBLIM ANLEH3NPOBAHHbBIM MNOAb30BaTENEM 3TOFO NPOorpammHoro obecneveHua u (ii)
HOBbI NO/Mb30BaTe b COMMALLAETCA C YC/IOBUAMM HACTOALLEro cornaweHmsa. Kaxkablii pas, Koraa Bbl
nepenaeTte NporpaMmmHoe obecneyeHne Ha HOBOE YCTPOCTBO, Bbl AO/IXHbI YAANUTb 3TO NPOrpammHoe
obecneyeHune ¢ NpeapblayLLero ycTponcTea. Bbl He UmeeTe NpaBa NepeHoCUTb NporpaMmmHoe obecnedyeHne B

LuenAax CoBMeCTHOro ncnosib3oBaHuA l'IMLI,eH3MV1 Ha HECKOJIbKUX yCTpOVICTBaX.

KoHnduaeHumnanbHocTb. Cornacme Ha UCNoJib30BaHME AAHHbIX. Mbl 3a60T1MCA O Balleit
KoHOUMAEHUMANBbHOCTU. HekoTopble U3 GyHKUMIA NporpammHoro obecnevyeHma oTNPaBAAOT UAW NOAYYatOT
MHGOPMALMIO NPU MX NCMONBb30BAHUK. Bbl MOXKeTe BKAOUYMUTDL MU OTKAOUNTL MHOTME U3 3TUX GYHKLUNI B
NoNb30BaTENbCKOM UHTepdence nam He UCNoNb30BaTb MX. MPUHUMAA YCNOBUA HACTOALLErO COMNALLEHMUA U
NCMNoNb3ya NporpammHoe obecneyeHune, Bbl cornallaeTech ¢ Tem, 4to Microsoft morkeT cobupatb, CNob30BaTh
M PACcKpbIBaTb CBEAEHMA, KaK ONMCAHO B 3aABaeHMM 0 KoHPMaeHUManbHocTn Microsoft, onybamMkoBaHHOM no
aapecy (aka.ms/privacy), 1 Kak MO*KeT bbITb ONMCAHO B NONbL30BaTE/IbCKOM UHTEPdEliCe, CBA3AHHOM C

KOMMNOHEHTaMU NPOrpamMmHOro obecneveHus.

ABTOpM3MpPOBaAHHOE NpOorpammHoe obecneueHue M akTUBaUuA. Bbl MmeeTe NpaBo UCNOb30BaTb 3TO
nporpammHoe obecneyeHue, eciv NONYYUAN HaNEKaLLYIO NMLEH3MIO U NporpammHoe obecneyeHume bbino
Hagnexawmm obpasom akTUBUPOBAHO MPW MOMOLLU NOAJIMHHOIO KAatoYa NpoayKTa Unm apyroro oduumManbHOro
meToaa. Korga Bbl nogkaodaeTech K MHTEepHeTY BO BpeMs UCMOJIb30BaHUA NPOrpammHoOro obecneyeHus,
nporpammHoe obecneyeHmne aBToMaTMYECKM cBs3biBaeTca ¢ Microsoft nnm ee apdnanpoBaHHbIM TNLOM C
LeNblo NOATBEPKAEHMA NOAJIMHHOCTU NporpaMmMmHOro obecneyeHmsa 1 Toro, YTo INLEH3MA CBA3aHa C
JIMLEH3MPOBaHHbIM YCTPOMUCTBOM. B 3aBUCMMOCTM OT PerMoHa Ballero MeCTOHaxXoMAEeHMA Y BaC TaKKe MOXKeT
6bITb BO3MOXHOCTb BPYYHYIO aKTUBMPOBaTb NporpammHoe obecneyeHune yepes MHTepHeT uam no TenedoHy. B
KaX40M M3 3TUX Cy4aeB NpoucxoamT nepeaada onpeaeneHHon nipopmaumm. Yenyrn UHTepHeTa, TenedoHum
M oTnpaBKM SMS-coobLLeHMin MoryT BbiTb NAaTHbIMKU. Bo BpemaA akTMBaLumM (M1 NOBTOPHOM aKTUBALUUM,
KOTOpas MOMKeT ObITb 3anyLleHa B pe3y/ibTaTe MU3MeHEeHUSA KOMNOHEHTOB Ballero yCTpoicTBa) nporpammHoe
obecnevyeHne MOXKeT ONpesenTb, UTO YCTAHOB/EHHbIN 3K3eMNAAP NPOrpaMmMHOro obecneyeHmns ABAAETCS
KOHTpadaKTHbIM, IMLEH3NPOBAH HEHaANEXKaLWMM 00Pa3oM MUY COAEPKUT HEABTOPM3OBAHHbIE N3MEHEHUA.
Mpw HeyAa4yHOI aKTUBALMKM NporpammHoe obecrneyeHme coBEPLUMT NOMbITKY BOCCTaHOBUTL cebs NyTem 3ameHbl
KaKoro-nmb6o panbcudpunumpoBaHHOro NnporpammHoro obecnedyernns Microsoft noaAMHHBIM NPOrpPaMMHbIM
obecneyeHnem Microsoft. Ecam Bbl ocyllecTeaseTe akTUBaLMIO NporpamMmmHoro obecneyeHms yepes ceTb
NHTepHeT, NpM UCNONb30BaHUKU NPOrpamMmMHoro obecnedyeHma Bam MoKeT TpebosaTbca Nepruoanyecku
MOBTOPHO MNOAKNIOYATLCA K CETU UHTEpHET ANA NOATBEPXKAEHUA NULLEH3UKN, CBA3AHHOM C TNLLEH3UPOBaHHbIM
YCTPOICTBOM; B OTCYTCTBME NMOBTOPHOrO NOAKAOUYEHUA NporpaMmHoe obecrneyeHne MosKeT paboTaTb B pexxume
OrpaHquHHOVI d)yHKLI,VIOHaﬂbHOCTM. Bbl TaKkKe moxeTe noay4YnTb HANOMMWHaHKA O HeO6XO,CI,VIMOCTVI noNy4nTb
HaA/1eXKaLLyHo JIMLLEH3MIO Ha 3TO NporpaMmHoe obecneyeHune. Bbl He A0MKHbI 06X0ANTb aKTUBALMIO UK
OCYLLECTBAATb aNbTePHATUBHYIO akTMBaLUMio. OnpeaeneHHble 06HOBAEHUA, NoAAePIKKa U Apyrue cayKbbl MoryT

npeanaraTbCa TONbKO NOJIb30BATENAM MOSAMHHOIO NPOrpamMmmHoro obecneverusa Microsoft.



6. O6HOBANEHMA. [IporpammHoe obecneyeHnenepmoanyeck nposepaeT Haanyne obHOBAEHMIA MPOrPAMMHOIO

8.

o.

obecneyeHus, a TaKxKe 3arpyaeT 1 ycTaHaBAMBaET UX 418 Bac. Bbl MoXeTe nonyyatb 06HOBAEHUA TONbKO OT
Microsoft nau ns aBTopn3oBaHHbIX MCTOYHUKOB. MpMHMManA HacToALLEee cornalleHune, Bbl Cornaluaetech

nony4yaTb Takne aBTOMaTnu4eCKkune obHoBNEeHUA 6e3 Kakoro-nmbo AO0NONHNTENbHOIo yBeaAOMNIEeHNA.

PerMoHanbHble U 3KCNOPTHbIe orpaHnyeHua. Ecnm Bawe nporpammHoe obecneyeHue orpaHun4yeHo
NCMNo/Ib30BaHMEM B KaKOM-TM60 KOHKPEeTHOM pernoHe, Bbl MOXXeTe aKTUBUPOBaTb NpOorpammHoe obecneyeHune
TOJIbKO B 3TOM pervoHe. Kpome Toro, Bbl 4,0/TKHbI CO6I'IIOLI,aTb BCeé BHYTPEHHUE N MexXaAyHapoaHble HOPMbI
3KCMNOPTHOIO 3aKOHOAATE/NNbCTBA, MPUMEHUNMDbIE K MPOrpaMmmHOMY O6€CI'I€‘-IeHMI'0, BK/1lO4aA OorpaHn4eHnA B
OTHOLWEHWNN PermoHoB, KOHEYHbIX nonb3sosaTtenei U cnocoba UCNONb30BaAHUA. JononHntenbHble cBefeHnA 06

orpaHMYEeHMAX Ha IKCMOPT cM. Ha calTe (aka.ms/exporting).
MoaaepxKa 1 BO3BPAT AEHEXKHDbIX CPEACTB

a. MpepycraHoBNeHHOe Ha yCTPoOKicTBE NporpammHoe obecneueHue. Mo BONpocam TEXHUYECKOM NOAAEPHKKM
nporpammHoro obecneyeHumsa obpallaiTecb K U3rOTOBUTENIO YCTPOMUCTBA MM YCTAHOBLUMKY. YKaXKUTe Homep
TEXHMUYECKOMN NoaaepyKKU, MpeaocTaBieHHbI ¢ NporpaMmHbIM obecnedeHnem. Microsoft moxer
NpeaocTaBAATb OrPaHMYEHHbIE YCAYTM TEXHUYECKOW NoAAEPKKN ANA HaanexKalmm obpasom
NIMLLEeH3MPOBAHHOro NporpammHoro obecneyeHna B OTHOWEHUM OBHOBAEHUIA U AONOAHUTENbHbIX
KOMMOHEHTOB, MOAYy4YeHHbIX HenocpeacTseHHo oT Microsoft, Kak ykasaHo Ha Beb-cTpaHuue
(aka.ms/mssupport). Echn Bam TpebyeTcA BO3BpaT AEHEXKHbIX CPeACTB, 06paTUTECh K M3rOTOBUTENO MK
YCTaHOBLUMKY, YTOObI Y3HaTb NPaBuK/ia BO3BpaTa AEeHEXHbIX cpeAcTB. Bbl 40MKHbI AeicTBOBATb B
COOTBETCTBUUN C 3 TUMMU NpPaBUIaMU, B PaMKaX KOTOPbIX AN1A BO3BpPaTa AeHEeXHbIX CpeacTB MOXKeT
noTpeboBaTbCA BO3BPAT NPOrpaMMHOro obecnevyeHuns BMecTe ¢ YCTPOMCTBOM, Ha KOTOPOM OHO

YCTQHOB/IEHO.

b. MporpammHoe o6ecneueHue, npuobpeTeHHOE Yy po3HUYHOro Npogasua. Microsoft npegocrasnser
OrpaHUYEHHYIO TEXHUYECKYIO NOAAEPKKY ANA HagNeKalMm 06pa3om NNLEH3MPOBAHHOIO NPOrPammMHOro
obecneyeHus, Kak onncaHo Ha Beb-cTpaHuLe (aka.ms/mssupport). Ecav Bbl npMobpeny nporpammHoe
obecneyeHne y PO3HMYHOIO NPOAABLA U HE MOXKETE MOJTYYNTb BOSMELLLEHME CTOMMOCTU MPOrPamMmMHOro
obecneveHus B mecTe ero npnobpeTteHuns, obpatutech B Microsoft 3a nHpopmaumeit o nopsaaKe NoaydYeHUs
BO3MELLEHNA CTOMMOCTH, ycTaHoBAeHHOM Microsoft. Cm. Beb-cTpaHuuy (aka.ms/msoffices). s CesepHoli

AMepuKn 3B0HNTE No Homepy (800) MICROSOFT man cm. Beb-ctpaHuuy (aka.ms/nareturns).

MonokeHne 06 ob6sa3aTenbHOM apbuTpake U OTKase OT FPYNNOBOrO UCKA, TOJIbKO €C/1M Bbl NPOXMUBAETE B
CLUA (unu ecnu sTa cTpaHa ABAAETCA BalLMM OCHOBHbIM MECTOM BegeHusa 6usHeca). B npoTuBHOM cnyyae

Paspen 9 He npumeHseTcA.

Mbl Hageemcsa, YTO Y Hac HUKOrAAa He BO3HUKHET HUKAKUX CNOPOB, HO B CyYae UX BO3SHUKHOBEHWA Mbl C BamMu
cornaliaemcs, Yto NonbiTaemMcs PeLnTb UX NyTemM HeoduLMaibHbIX Neperosopos B TeyeHue 60 aHei. Ecam
peLwwunTb cnop TakMm 06pasom He yaacTcsa, Mbl C BaMM COMNallaemcs Ha pelleHue cnopa nyrem nposeaeHus
MHOUBUAYANIbHOTO 06A3aTeNbHOro apbuTparka AMepuKaHCKOM apbuTpa)kHoit accoymnaumei («AAA»)
cornacHo d®eaepanbHoMy apbuTparkHomy aKty (ganee — «FAA») u oTKasbiBaemca OT NpaBa obpaLwLaTbca B

Cya ANA PacCMOTPEHUA CNopa CyAbeil AN NPUCAMNKHBIMMU. BMeCTO 3TOro Crnop A0/KEH pa3pellaThes



HeﬁTpaanbuv\ ap6MTpa)-KHbIM cy,u,beﬁ, peweHne KoToporo 6y,CI,ET OKOHYaTe/1bHbIM, 3a UCK/ZTIOYEHNEM

OrpaHMYEHHOro npasa Ha NepecMoTp B COOTBETCTBMMU C 3aKOHOM FAA. 3anpeu.|,eHb| rpynnosbié UCKH,

rpynnoBoii apbutpa, reHepasnbHble CAYLWAHUA C 4OBEPEHHbIM aABOKAaTOM U Kakue-nmbo apyrue npouecchbl,

B KOTOPbIX KaKoe-n1Mbo IML0 BbICTYNAET B Poau npeactasuTtens. TakyKe 3anpelaeTca Bo3byxkaeHne

06beaNMHEHHOro MHAMBUAYANbLHOIO NPOU3BOACTBA 6e3 cornacua Bcex CTOPOH. MOHATUA «Mbl» U «HaLL»

nogpasymeBatoT Kopnopaumio Microsoft, srotoeutens ycTpoicTea M yCTaHOBLLMKA NPOrPAaMMHOTO

obecneyeHus.

a.

OxBaTbiBaeMble CMOPbl — BCE, 32 UCK/AIOYEHUEM CMOPOB, KAaCAIOLWMXCA UHTENIEKTYa/IbHOW
COBCTBEHHOCTU. TePMUH «CMOP» ABAAETCA HAaCTO/bKO LWMPOKUM, HAaCKO/IbKO 3TO BO3MOXKHO. OH
nofpasymeBaeT Bce TPeboBaHUA UAN CNOPbI MEXKAY BaMU U U3rOTOBUTENIEM U YCTAaHOBLLMKOM 60 Bamu
n Microsoft B oTHOWEHMN NPOrpaMMHOro obecneyeHus, ero LUeHbl, PEKNaMUPOBaHMA, MapPKETUHTa,
nepenunckn, BalLewn CAeNKN NOo NOKYynKe, BbiCTaB/1€eHNA CHETOB NN HACToALWLEero cornawleHna B COOTBeTCTBUN
¢ MobblM OrOBOPOM, rapaHTUEN, rPaXKAAHCKMM MPaBOHApYLIeHMeM, 3aKOHOAATe/IbHbIM aKTOM U/
NOJI0XKEHMEM, 33 UCK/IIOYEHMEM CMOPOB, CBA3AHHbIX ¢ 06ecneyeHnem UCMONHEHUA WU AeicTBUEM
BalMX M60 HaLWIMUX NPAB UHTEJIEKTYa/IbHOM COBCTBEHHOCTU UM Ke NPaB UHTENIEKTYa/IbHOM

co6CTBEHHOCTM BalMX 60 HaWKX INUEH3napos.

6. OTnpaeKaYeBeaomneHus o cnope. Ecaun y Bac BO3HMK CMOP M HalLW NPeAcTaBUTeNN CNYKObl NOAAEPIKKU He

.

CMOININ Pa3peLnTb ero, OTNpaBbTe YBeAOM/IEHUE O CNOpe U3rOTOBUTENO UK YCTaHOBLLMKY noyton CLUA B
aapec: OPUANYECKOIO OTAENA. Ecnhm Bbl BeaeTe cnop ¢ Microsoft, oTnpasbTe YBegomneHue o cnope B
Kopnopauuto Microsoft Ha cheaytowmii agpec: CELA ARBITRATION, One Microsoft Way, Redmond, WA
98052-6399. Ykaxute ceBon ®U0, agpec, KOHTaKTHbIE AaHHbIE, a TaKXKe CyTb NpobaemMbl 1 Balle
npeasioxeHue rno ee peweHunio. Popma goctynHa Ha Beb-cTpaHuue (aka.ms/disputeform). Mbi BbinosHMM
Te Xe JeNCTBUA, eC/IM Y Hac BO3HUKHET crnop ¢ Bamu. Eciv cnop He byzeT paspelleH B TeueHue 60 AHel, Bbl

NN Mbl MOXXEM HayaTb ap6MTpa>+<.

O6paLleHue B cya MenKux TaX6. BMecTo oTnpaBKn YBegoMAeHUA O Crope No NoyTe Bbl MOXeTe NnoaaTb

3aAB/IeHMe O PAaCCMOTPEHMM Clopa B Cya MeNKMX TAXK6 B CTpaHe Ballero NpoXKMBaHus (MnuM cTpaHe, KoTopas
ABNAETCA BallMM OCHOBHbIM MECTOM BeZleHua BusHeca) UAuM B CTpaHe, KOTopas ABASETCA HaLlMM OCHOBHbIM
MecTOM BesleHuA busHeca, — B cyd okpyra KuHr (wraTt BawwunrtoH, CLUA), ecau Bbl BeaeTe cnop ¢ Microsoft

— eC/1M TaKol CNop COOTBETCTBYET BCEM YCAOBUAM NOAAYN 3aABNEHUA B CYL MENKNUX TAXKO.

ApbutparkHoe NpPon3BoACTBO. ApHUTPaXK NPoBoAUTCA AMepPUKaHCKON apbuTparkHon accoumaumein («AAA»)
B COOTBETCTBMM C YCTaHOBAEHHbIMU eto [paBMaammn ToproBoro apbuTpaska (11bo, ecau Bbl ABAAETECH
OU3NYECKUM TIMLLOM M UCNOb3yeTe NporpaMmmHoe obecrneyeHme B INYHbIX LENax Uam Ana BeaeHums
AOMalLLHEro Xo3ancTea UaM ecnm cymma crnopa He npesblwaeT 75 000 gonnapos CLLUA He3aBMcMMO OT TOrO,
ABNSAETECh N Bbl GUBNYECKMM INLOM M KakKuMm 06pa3om Mcnosib3yeTe nporpammHoe obecneyeHue, —
MpaBunamm noTpebuTenbckoro apbutpaka). Ana nonyyeHns A0NONHUTENbHbIX CBEAEHWUI CM. Beb-CTpaHuLy
(aka.ms/adr) nau 3BoHuTe no Tenedpory 1-800-778-78-79. YTobbl HauaTb apbuTpask, oTnpasbTe B AAA
dopmy, aoctynHyto Ha Beb-cTpaHuue (aka.ms/arbitration), a Tak»ke oTnpaBbTe KONWIO U3FOTOBUTENIO UM
ycTaHoBUIMKY (Mam B Microsoft, ecam Bbl Begete cnop ¢ Microsoft). Ecam cToMmocTb cnopa He npeBblllaeT

25 000 ponn. CLUA, cnywaHue nposoguTca no tenedoHy 3a UCKAIYEHUEM C/lyYaeB, KOraa, No MHEHUIo



apbuUTPaXKHOro Cyabu, MMEITCA AOCTaTOUYHbIE OCHOBaHWA ANA NPOBeAEeHUA TNYHOTO caywaHma. OUHble
CAyLaHMA NPOBOAATCA TONbKO B OKPYre Ballero NpoXMBaHusa (Mau, Ana npeanpuaTua, Mo OCHOBHOMY MeCTy
BEAEHMA AeATeNbHOCTM) UM MO HaleMy OCHOBHOMY MeCTY BeAeHUs 4eATe/IbHOCTU, — B Cyae OKpyra KuHr
(wTtaTt BawwuHrToH, CLUA), ecaum Bbl BegeTe crnop ¢ Microsoft. MecTo paccmoTpeHua cnopa onpeaensercs no
Ballemy ycmoTpeHuto. Kak 1 cya, apbuTp MOKeT BbIHECTU peLleHMe 0 BO3SMELWEHUN YObITKOB IMYHO Bam.
ApBUTParKHbIN Cyaba MOMKET BbIHECTU AeKNapaTUBHOE pelleHne uam cyaebHbli 3anpeT ToNbKO IMYHO NS
Bac ANA YA0BAETBOPEHMA Ballero An4Horo TpebosaHus. Mo npasunam AAA apbuUTpaKHbIi cyaba
NPUHUMAET pelleHne B paMKax CBOel opUCANKLMM, BKAOYAA BONPOC PaCCMOTPeHUs TpeboBaHMA B
apbuTtpaxkHom nopaake. OaHaKo cya 061aaaeT UCKNIOUUTENbHBIMU MOAHOMOUYNAMWN Ha NPUHYAUTENbHOE
YCTaHOBAEHME 3anpeTa Ha paccMOTpeHMe B apbuTparkHOM nopsaKe TpeboBaHUA OT UMEHM rPynnbl UCTLOB

WKW OT UMEHW NpeacTaBuUTeNA.
A. ApbutparkHblie cb6opbl U BbinAaTbI.

(i) Cnopbl, cymma KoTOpbIX cocTaBasAeT He 6onee 75 000 gonn. CLUA. M3roToBUTENb UK YCTAHOBLUMK (MK
Kopnopauua Microsoft, ecnm Bbl Begete cnop ¢ Microsoft) HemegneHHO BO3MECTUT BaM 3aABOYHYIO
MOLMHY, BbINAATUT BO3Harpa*kaeHWe u KomneHcupyeT pacxoabl AAA 1 apbutpa. Mpu OTKAOHEHUHU
BaMW HalLero nocaeaHero NMCbMeHHOro NpeaNoXKeHns 0 MUPHOM COTalleHMuM, NOCTYNMUBLLIEro A0
Ha3HayeHuMA apbuTpa, CNop NOANEKUT PaspelleHnIo apbUTPom («peLueHne»), u ecam apbutp
npucyXaaeT Bam CyMmMy, NPeBbILWAIOLLYIO Ty, YTO YKa3aHa B NocaeHeM NUCbMEHHOM NPea/IOKeHUM,
M3roToBUTE/Ib MW YCTaHOBLLMK (MM Kopnopauua Microsoft, ecau Bbl BeaeTte cnop ¢ Microsoft) nenaet
cneayowee: (1) BbinnaunBaeT 60/bLUYIO U3 ABYX CYMM: CYMMY, NPUYUTAIOLLYIOCA B COOTBETCTBUM C
peweHnem, nam 1000 gonn. CLUA; (2) BbinnaunBaeT 060CHOBaHHbIE PAcXoAbl Ha BO3HArpaxaeHue
aaBoKaty (Npu Hannuuu); a Takke (3) Bo3melLaeT Kakne-nnbo pacxodpbl (BKAOUYAA BO3HarpaxaeHue u
pacxobl 3KCNepPTHOro CBUAETeNA), KoTopble 060CHOBAHHO NOHEC Ball aiBOKAT NpU NpoBeaeHUN

paccnenoBaHnA, NnoArotoBrke U 3alnUTe Ballero Tpe6OBaHVIF| B ap6MTpa)-KHOM cyae.

(ii) Cnopbl, cTtoumocTb KoTopbix npesbiwaeT 75 000 gonnapos CLUA. BbinnaTa 3aABOYHbIX NOLANH U

BO3HarpaxkaeHunint AAA n apbuTtpa, a TakKe KOMMEHCALMA X PACXOA0B peryampyeTtca npasmnamm AAA.

e. TpeboBaHue Nogaum B Te4eHUE OAHOro roga. Bece TpeboBaHUsA 1 cnopbl (3a UCKAKOYEHMEM CMOPOB,
KacaloLMXca MHTENNIeKTYaIbHOM cOBCTBEHHOCTU, —CM. Pasgen 9.a) HeobxoaMMO nepesaBaTh B Cy MEIKUX
TAKO MNM apOUTparkHbIN Cya, B TeYeHMe OA4HOro roga C MOMEHTa, KOrAa OHM BnepBble MOru 6biTb

nepedaHbl B CyA. B NPOTUBHOM C/Nly4Yae Takoe TpGGOBaHMG a1 Cnop Hascerga npeKkpawakoTcA.

. OrpaHuueHune HepehCTBUTENbHOCTU. ECin KaKkaa-1nbo yactb Pasaena 9 (MonoxkeHune o6 ob6asaTenbHOM
apbuTparke 1 OTKase OT rPynmnoBoOro UCKa) CTaHOBUTCA HE3aKOHHOW MU HEUCMONHNUMOM, OCTaNbHasA 4acTb
ocTaeTcs B AeNcTBUM (Npy 3TOM apbuTpakHoe pelleHme BbIHOCUTCA A0 Havana cyaebHoro
pa3bupaTenbcTBa), 3a UCKAOYEHNEM CYYaEB, KOr4a YCTaHOBAEHNE YaCTUYHOM HE3aKOHHOCTU UK
HEMUCNONHUMOCTM NPUBOAMUT K BO3MOXHOM Moaaye rpynnoBoro MCKa Uamn ero nogaye ot UMeHu
npeactasuTens B apbutpaskHom pasbupartenbctse, B AaHHOM caydae Pasgen 9 npusHaeTcs HeMCnoaHUMbIM

NONHOCTbIO.



3. Konnusua c npasunamm AAA. B cnydae Konamsum ¢ Mpasuaamm Toprosoro apbutpaka nau MNpasunamm

notpebuTtenbckoro apbuTtpaka AAA HacTosllee cornalieHme MmeeT NPENMYLLLECTBEHHYIO CUAY.

u. Microsoft KaK ctopoHa unm 6eHepuumap-Tpetbe anuo. Ecam Microsoft aenaeTtca usrotosutenem
YCTPOWMCTBA MAU Bbl NPUObpenn gaHHOe NporpamMmmHoe obecnevyeHune y po3HMYHoOro npogasua, Microsoft
ABNSAETCA CTOPOHON HacToALLero cornaweHus. B npotmBHom cnydae Microsoft sBnseTtcs He cTOpoHoOM
HaCTOALLEro cornaweHus, a beHePpULMapPoOM-TPETbUM IMLOM NO OTHOLLEHMIO K BAM U U3TOTOBUTENIO UK

YCTAHOBLUMKY NPU paspeLleHnn Cnopos NyTem HeoduLManbHbIX MepPeroBopoB 1M apbuTpaka.

10. MpumeHMmoe 3aKOHOAATENbLCTBO. Bce TpeboBaHMA M CNOPbl OTHOCUMTENbHO NPOrpamMmmMHoOro obecneyeHms, ero
LeHbl MM HACTOALLEro CornaleHns, BKAYan TpeboBaHMA B CBA3M C HapyLUeHMEM AOTOBOPHbIX 0653aTeNbCTB U
TpeboBaHMA NO 3aKOHOAATENbCTBY O 3aluTe NpaB NoTpebuTeneit, 3aKkoHoAaTeNbCTBY O HeA0bPOCOBECTHOM
KOHKYPEHLMK, 3aKOHOA4ATENbCTBY O NOAPA3yMeBaeMOoW rapaHTUK, a TakxKe TpeboBaHMsA, CBA3aHHbIE C
HenpaBOMEPHbIM o6orau.|,eH|/|eN\ U rpa*XJaHCKMMU NpaBoOHapyweHnAMN He3aBUCMMO OT NPUHUUNOB
KO/IIN3MOHHOIO MpaBa PeryanpyoTcs 3aKoHOoA4aTeIbCTBOM 061acTU/Kpasa UK CTPaHbl BalLero NpoXuneBaHus
(nnu, ecnn Bbl ABNSIETECH NPEANPUATUEM, 3aKOHOAATENbCTBOM CTPaHbl, rae HaXxoaMUTcA OCHOBHOE MecTo
OCYLLECTBAEHNA Ballel X03AMCTBEHHOW AeATe/IbHOCTU), 32 UCKAOYEHMEM BCeX CBA3aHHbIX C apbuTpaskem

NoNoXeHUN, KoTopble peryanpyet FAA.

11. Ucnonb3oBaHUe ceTei, AaHHbIX U A0CTyNa K UHTepHeTy. [N HEeKOTOPbIX GYHKUMI NPOrpamMmMHOro
obecneyeHnn 1 cnyxb, 4OCTYN K KOTOPbIM OCYLLECTBAAETCA Yepes NporpammHoe obecrnedveHne, MOXKeT
TpeboBaTbCA AOCTYN BalIero ycTponcTea K MHTepHeTy. OcyliecTBaAsemMble BaMmn AOCTYMN MW UCMOJIb30BaHNE
(BkAtouan onnaty) MOryT NOAYMHATLCA YCNOBUAM COMNALLEHNA C NOCTABLUMKOM YC/Yr COTOBOM CBA3U MU
NOCTaBLUMKOM yCayr MHTepHeT. HekoTopble dyHKLMM NporpaMmHoro obecneyeHuns moryt nomoratb 6onee
3¢bbEKTUBHO OCYLLEeCTBAATL A0CTYN B MIHTEpHET, HO noAcyeTbl 06beMOB UCNONb30BaHUSA, MPOU3BOANMbIE
nporpammHbim obecrieyeHMem, MOTYT OTINYATLCA OT M3MEPEHNI Ballero NocTasLLMKa yYCAyr. Bbl Bcerna HeceTe
OTBETCTBEHHOCTb 3a (i) NOHMMaHMWe yCA0BMIA BalLMX NAAaHOB M COrNalleHnit n ux cobnoaeHue, 3a (i) peweHune
KaKMX-1nb6o npobiem, BO3HMKAIOLWMX B Pe3y/bTaTe MCNOAb30BaHUA CETEN UM MOAYYEHMA AOCTYNa K CeTAM,
BKAtOYasA 06weaocTynHble/OTKPbITbie CETU. Bbl MOXKeTe MCNOb30BaTh NporpammHoe obecneyeHune, YtTobbl
NOAKOYATLCA K CETAM, a TaKXKe nepeaasatb MHGOPMaLMIO O AOCTYNE K 3TUM CETAM, €C/IN Y BacC €CTb Ha 3TO

paspelueHue.

12.Bepcuu, noagpasymeBalowMeorpaHMyeHHble npasa. Ecau npuobpeteHHas Bamuy BEPCUS MPOrPaMMHOIO
obecneyeHnn NMeeT COOTBETCTBYHOLLYIO OTMETKY UM MHbIM 06pa3om NpeaHasHaYeHa AN KOHKPETHOro Uan
OrpaHNYEHHOTO UCMOb30BaHMA, Bbl MOXKETE UCMOAb30BaTb €€ TOAbKO TaK, KaK yKa3aHo. Bbl He AONKHbI
MCNONb30BaTh CeAytoLme BepPCMM NPOrpaMmMHOro obecneyeHuns B pamKax KOMMepPUYeCKom AeATenbHOCTH,

HeKommepquKoﬁ NeATENbHOCTUN NN AeATENIbHOCTH, CBSI3aHHOM C nonyyeHnem goxoaa.

a. [Onsa yuebHbix 3aBegeHuin. YToObl OCYLLECTB/IATL MCNONb30BaHMeE AJ1A y4ebOHbIX 3aBeAeHNM, Ha MOMEHT
nNpuobpeTeHns Bbl A0MKHbI ObITb YYaLLMMCS, Y1eHOM NpodeccopcKo-NpenoaaBaTebCKkoro cocTaBa Um

nepcoHana y4ebHOro saBefeHus.

6. Ona poma v yyebbl.



B. BbINycK AnA BOEHHOW OLEeHKMYTOObI MONYYNTb NMLLEH3MIO HAa NPOrpaMMHOe obecneyeHne, NoMeYeHHoe
KaK «BbInycK ans BOEHHOM OUEHKMY, Bbl A0MKHbI ObITb «KBaANdULMPOBaHHbIM BOEHHbIM N0O/Ib30BaTENEMY.
Y106bI 6bITb KBaNMPULMPOBAHHBIM BOEHHbIM Nonb3oBaTenem B CoegnMHeHHbIx LLTatax AMepuKu, Bbl
AOMKHbI ObITb aBTOPU30BAHHbIM KIMEHTOM 06beAMHEHHbIX BOEHHO-TOPTOBbIX C/Y*KO BOOPYIKEHHbIX CU B

COOTBETCTBMU C NPUMEHUMbIMW PeaepanbHbiMM 3aKoHaMK 1 npasuaamm CLUA.

r. BbINyCcK AN BOOPYKeHHbIX cnn KaHagbl. YTo6bl NOAYYNTb IMLEH3MIO Ha NPOrpamMmMHOoe obecneyeHue,
NMoMeYeHHOe KaK «BbiNycK A1 BOOPYKEHHbIX cua KaHagp!», Bbl LOMKHbI 6biTb « ABTOPU30BAHHbIM

knmeHtom CANEX». NMonHomouHbimu yneHamu CANEX asnatoTca:

euneHbl BOOpPYKeHHbIX cnn (CAF) (perynspHble BOOPYKEHHbIE CUAbI U PE3ePB) N UX CEMbU;

eBeTepaHbl (bbiBKE UneHbl CAF) 1 UX ceMbM, BKAOYAA CEMbUM NOTUBLLINX;

®Y/1eHbl MHOCTPAHHbIX BOOPYXKEHHbIX CU/, cayXKawme B HacToswee Bpems B CAF, 1 Ux cembu;

e/leiiCTBYIOLMIA NepcoHan HerocymapcTBeHHbIX GpoHA0B, BoopykeHHbIx cnn KaHaapl (NPF, CF);

eIe/iCTBYIOLWLMI NepcoHan LleHTpoB pecypcos ansa cemelt BoeHHbIx (MFRC);

eleCTBYIOWME AONKHOCTHbIE AMLA MUHMCTEPCTBA HALMOHaAbHON 060poHbI (DND) 1 nx cemby;

e/ielicTBYIOLLME U BbiBLLIME COTPYAHUKM KoponeBcKoi KaHaacKo KoHHon noamumn (RCMP) 1 ux cembu;

e [leCTBYIOLLME COTPYAHMKM AreHTCTBa 060POHHbIX UcceoBaHni u paspaboTok KaHaabl (DRDC) u mx

cemby;

e/leCTBYIOLLME COTPYAHMKM AreHTCTBa 060pOHHOrOo cTponTenbcTsa KaHaapbl (DCC) u nx cembu;

eroyeTHble NoNKOBHUKK/KanuTaHbl (N), NOANOAKOBHMKU/KanuUTaHbl 2-ro paHra u ux cembi;

eysieHbl cemei coTpyaHuKos NPF, CF nam

eyieHbl cement MFRC.

13. NpaBa notpebuTeneii; permoHanbHble OTIMUMA. ITO COrNaLeHMe ONUCLIBAET onpeneneHHble pUandeckne
npasa. Bbl moxeTe MMeTb LONOAHUTENbHbIE NPaBa B COOTBETCTBMM C 3aKOHaMU Bawlero wrata uam cTpaHol,
BK/ItOYas npasa notpebutenei. Bbl TaKKe MOXKeTe MMETb MPaBa B OTHOLUEHWMN CTOPOHbI, Y KOTOPOW Bbl
npuobpenn nporpammHoe obecneyeHne. Hactosllee cornaweHne He USMeHAET YKa3aHHbIX A4PYrnx Npas, ecam
3TO He JOoMNYyCKaeTcA 3aKoHamMuM Baluelt cTpaHbl MaM Bawero wtaTta. Hanpumep, ecam Bl npnobpenm
nporpammHoe obecneyeHue B OAHOM N3 HNXKeYNOMAHYTbIX PermoHoB A eCin NnpumeHAeTCA O6ﬂ3bIBaPOLLI,ee

3aKOHOAATENbCTBO CTPAHbI, K Bam npumeHAoTcA cnegyrowme nonoxKeHus.



a.

d.

ABctpanua. CCbiIKM Ha «OrPaHUUYEHHYIO rapaHTUIO» — 3TO CCbINIKW Ha AABHYIO rapaHTuio, NpeocTaBAaemyto
Microsoft, usrotoButesiem MAKN yCTaHOBLLMKOM. JaHHAs rapaHTUA NpegocTaBaseTcsa B 4ONONHEHUE K
APYTMM NpaBam U cpeacTBaM 3alLMTbl NPaBa, KOTOPbIe Bbl MOXKETE UMETb COINTAaCHO 3aKOHOAATEN1bCTBY,
BK/1IOYas Npasa M CpeacTBa 3alMTbl NPaBa B COOTBETCTBUM C MOTPEOUTENbCKMMU FrapaHTUAMMU,
npeaycMOTPEHHbIMM 3aKOHOM ABCTpasnm o NpaBax notpebutenei. HU 0AHO M3 NONOKEHWUIA HACTOSALLETO

COrNlalWweHmna He OrpaHMUYMBAET N HE M3MEHAET TaKMe Npasa M cpeacTsa 3almTbl Npasa. B yacTHocTwH:

(i) nopaaoKk okasaHWA NOAAEPKKU N BO3MELLEHUA, YCTaHOBAEeHHbIN Microsoft n ykasaHHbIi B Pasgene 8,

perynupyeTtcsa 3akoHoM ABCTpasnK O NpaBax Nnotpebutenei;

(i) rapaHTMK, NpeaocTaBAeHHble NOTPEBUTENAM HA OCHOBaHMUM 3aKoHa ABCTPaAMKM O NpaBax
noTpebutenel, NPUMEHAIOTCA K NporpaMmHomy obecrneyeHuto, UCNoAb3yeMOMY C LieNIblo OLLEHKN U

TeCTUpPOBaHMA, YKazaHHOMY B Pasgene 16;

(iii)rapaHTn, NnpegocTaBaeHHble NOTPEOUTENAM Ha OCHOBAHWKM 3aKoHa ABCTpa/iMK O NpaBax noTpebuTenei,
NPUMEHSIOTCA K NPOrpaMmMHOMY obecneyeHnto, HeB3npasa Ha UCKAKOYEHUE ABHbIX U NoApasyMeBaembIX

rapaHTuMn B pasgene noa HassaHuem «OFTPAHUYEHHAA TAPAHTUA»; a Takxke

(iv)uckntoueHmA yBbITKOB M OFpaHUYEHNA B OTHOLIEHWUN CPEACTB 3aLMTbl MPaBa, YKa3aHHbIe B pa3aene nog,
Ha3zBaHuem «ONPAHNYEHHAA TAPAHTUA», He NPUMEHAIOTCA K rapaHTUAM, NPEeLOCTaBAEHHbIM
noTpebuTensm Ha OCHOBaHWM 3aKoHA ABCTPaAUKM O NpPaBax NOTpebuTenet, a TakkKe K BallMm npaBam u

cpencream 3aWnUTbl NpaBa Ha OCHOBAHUN TaKUX FapaHTMl‘;L

Ons nonyyenunsa 6onee nogpobHoOM MHPOpPMaLMM O CBOMX NpaBax Ha OCHOBAHWKM 3aKoHA ABCTPanunm o

npasax notpebutenei cm. JOKYMeHT Ha Beb-caliTe aka.ms/acl.

B 3TOM NyHKTe Noa, «ToBapamm» NoapasymeBaeTcsa NporpaMmHoe obecrneyeHmne, B OTHOLWEHUN KOTOPOTo
Microsoft, N3rotoBMTeNIb UK YCTAHOBLLMK NPeaocTaBAAeT ABHYIO rapaHT1Io. Ha Halwm ToBapbl
pacnpoCTPaHAKTCA rapaHTUW, He Nog/eKalume UCKAYeHUo No 3akoHy ABCTPaaMKM O Npasax
notpebuteneit. Bbl MMeeTe NPaBo Ha 3aMeHy UK BO3MELLEHME CTOMMOCTU B C/ly4ae KpynHoM
HEMCNPaBHOCTU UM Ha KOMMEHCALUMIO B C/lyYae APYrMxX pasyMHbIX NpeaBUAEeHHbIX NOTePb UAK
noBpexAeHWiA. Bbl TakxKe MMeeTe NPaBo Ha PEMOHT MU 3aMeHY TOBapOB, C/IM HEUCMPABHOCTL He

ABNAETCA prl'lHOVl, HO Ka4eCTBO TOBApPOB ABAAETCA HENMPUEMTIEMbBIM.

KaHaga. Bbl MoeTe nepecTaTtb nojy4aTb 06HOBNEHUA HA YCTPOMCTBE, OTKAHOUMB A0CTYn B MHTEpHEeT. Ecan 1
Koraa Bbl CHOBa NOAK/IOYUTECH K MHTEpHETY, nporpammHoe obecriedeHre BO306HOBUT MOUCK M YCTaHOBKY

obHOBNEHUN.

EBponeiickuii Coto3. OrpaHMUeHNA UCNONb30BaHUA A1A yYebHbIX 3aBeAEHMI B BblLLENPUBEAEHHbIX
pasaenax nog HassaHMem «Bepcum ¢ orpaHUYEHHbIMM NpaBaMmm» U « 1A yuebHbIX 3aBe4eHMIN» MOTyT K
BaM He NPUMEHATLCA. Baluy npasa Ha UCNONb30BaHME A0/XKHbI COOTBETCTBOBATb MECTHOMY

3aKOHOAATENIbCTBY, KOTOPOE MOXKET N3MEHATLCA.
lfepmaHua v Asctpus.

(i) TapaHTuu. Hagnexawmm o6pasom NULEH3MPOBaAHHOE NporpammHoe obecrnedeHmne 6yaeT B OCHOBHOM

dYHKLMOHMPOBATL, Kak ONUCAHO B KaKMX-IMB0 MaTepuanax koprnopaumm Microsoft, conpoBoxaaroLmx



9TO NporpamMmmHoe obecneyeHue. OaHaKo, U3roToBUTENb UNK YCTaHOBLHUK U Microsoft He

npeaocCTaBnAT HUKAaKNX AONrOBOPHbIX I'apaHTMﬁ B OTHOLWUEHWU NPOrpamMmHOro obecneveHus.

(ii) OrpaHnueHue oTBETCTBEHHOCTU. B c/lyyae npeaHamepeHHOro noseaeHus, rpyboit HEOCTOPOXKHOCTH,
HecobntoaeHma TpeboBaHMIM, OCHOBaHHbIX Ha 3aKOHe 06 OTBETCTBEHHOCTM 33 KAYeCTBO NPOAYKLUMM, a
TaK¥Ke B C/ly4ae CMepTH, MPUYNHEHUA Bpeaa 340PO0BbI0 UV GU3MYECKON TPaBMbl, U3TOTOBUTESb,

YCTaHOBLWUK NN Microsoft HeceT oTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAAaTENbCTBOM.

B 3aBMCMMOCTM OT NpeablAyLLero npeaoxKeHus, N3roToBuTenb, YCTaHOBLWMK nan Microsoft 6yaeT HecTn
OTBETCTBEHHOCTb TO/IbKO 32 HE3HAUYNUTE/IbHYI0 HEOCTOPOXKHOCTb, ECAN U3TOTOBUTENb, YCTAHOBLLMK UK
Microsoft HapylLaeT TakMe CyLLecTBEHHbIe 0roBOpHble 06A3aTeNbCTBA, BbINOSHEHWE KOTOPbIX
obecneynBaeT HaaNeXallee NCNOMHEHME 3TOrO CoralleHms, HapyLweHne KOTOPbIX MOXKEeT NoCTaBUTb
noA, yrpo3y AOCTUNKEHMe Le/ieit HaCTOALLEro COralleHMs U Ha BbIMOAHEHNE KOTOPbIX MOMKET MOCTOAHHO
nonaraTbCsl CTOPOHa cornalleHuns (Tak Ha3blBaeMble KOCHOBHble 0653aTeNbCTBaY). B Apyrux caydasx
He3HauMTeNbHO HEOCTOPOXKHOCTM U3rOTOBUTE/b, YCTAHOBLLMK MM Microsoft He ByaeT HecTu

OTBETCTBEHHOCTb 3a HE3HAYUTENIbHYIO HEOCTOPOXKHOCTb.

a. AnoHuA. Ecnu Bbl XKueeTte B ANOHMM AN NpUobpenn nporpammHoe obecnedeHne, NOKa Bbl KUK B
ANoHMK, Npu 3TOM Bbl NpMobpenn nporpammHoe obecneyeHune y pO3HUYHOIO NPoAaBLLIa B KayecTse
OTAENbHOro NPOrPaMMHOro obecneyeHms, TO COrNMACcHO IMLLEH3UAM Bbl MOAYyYaeTe cieaytolLme npasa npu
YCNOBUU, 4TO Bbl COBOAaETE BCE YCI0BUA HACTOALLErO COMNALLEHNA: Bbl MOXKETE TaK¥Ke YCTaHOBUTb U
NCMNo/b30BaTb BTOPYO KOMMIO MPOrpPaMMHOro obecneyeHns Ha BTOPOM NLEH3UPOBAHHOM YCTPOMCTBE ANA
NONb30BaHWUA B Ka4YecTBe /IMLLEH3MPOBAHHOIO NOAb30BaTENSA HA NEPBOM JILLEH3UPOBAHHOM YCTPOWCTBE.
Ecnu Bbl npmnobpenm MO, Noka Bbl XXuaun B AnoHMK, 1 npuobpeteHHoe MO 6b110 NpegBapUTeNbHO
YCTaHOBAEHO HA YCTPOMCTBO, TO Bbl MOXKETE 3arpy3nTb Pe3ePBHYHO KONWIO NPOrpaMmmHOro obecneyeHms Ha
Beb-caiite office.com/backup 1 ucnonb3oBaTb ee TONbKO ANA NepeycTaHOBKM NPOrpamMmMHOro obecneyeHus

Ha TOM e CaMOM TINLUEH3NPOBAHHOM yCTpOVICTBe.

14.Mporpamma ucnonb3oBaHua MO Ha AOMALUHMX KOMNblOTepaXx. YTo6bl NCNO/Nb30BaTh NPOrpammHoe
obecneyeHune, npegHasHaYeHHoOe A4 MCMOAb30BaHMA HA AOMALIHMX KOMMbOTEPAX, Bbl A0NXKHbI ObITb
«Monb3oBaTenem no nporpamme 1cnosibsosaHms MO Ha AOMALLHMX KOMMbloTepax». YToObl NOAYYUTL CTATYC

Monb3oBaTens No Nporpamme UCNob3oBaHMA MO Ha JOMALIHWUX KOMNbIOTEPAX, Bbl A0AKHbI BbITb:

oC/IYXKALLMM OPraHn3aunmn, 3akatoumBeLel ¢ Microsoft KopnopaTMBHOE IULLEH3MOHHOE COraLleHne ¢
AeNcTByloLLein noaaepKKoi no nporpamme Software Assurance uam paHee UMeBLUEN AENCTBYIOLLYIO
noAAep:KKy no nporpamme Software Assurance 1 COOTBETCTBYIOLLEN HEKOTOPbIM MHBIM KPUTEPUAM,

n</cf>

enonb30BaTe/IeM KOMMM NporpaMmmHoro obecnedyeHuns namM NpoayKTa, cogepallero nporpammHoe
obecrneyeHne, KOTOPOE NMLEH3MPOBAHO ANA Bawero pabotoaatens Ha OCHOBaHWM HACTOALLEro

KOpPNopaTUuBHOINO TIMUEH3UNOHHOTIO cornalleHuna.

Ecnu Bbl He 3HaeTe, ABAAeTeCb /M Bbl [Tonb3oBaTenem no nporpamme ncnosib3oBaHUA MO Ha gomalHMX

KOMnNblOoTEpPax, O6paTMTer K CBOEMY pa60Top,aTemo.



15.A3bIKOBble NakeTbl U CpeacTBa NPOBEPKU NpaBonmucaHua. Ecav Bbl an06penM A3bIKOBOM NAKET UK cpeacrtso
npoBepKu, npegnaratowime A0NOJAHUTENbHYIO A3bIKOBYHO NOAAEPKKY ANA NPOrpaMMHOro o6ecnequMﬂ, Bbl
MOXeTe NCMONb30BaTb A4ONONHUTEIbHbIE BXOAALLME TyAa A3bIKK. A3bIKOBbIE MAKETbl U CPEeACTBA NPOBEPKU

npaBoNMCaHnA BXOAAT B COCTaB NporpammHoOro obecneyeHus n He MOTYT MCNONb30BaTbCA OTAENbHO.

16.Ucnonb3oBaHUe C LLeNblo OLLeHKU U TeCTUPOBaHUA. Mcnonb3ya nporpammHoe obecrneyeHne ¢ Lenbto ero
OUEHKM (TeCTUPOBaHUA UM AEMOHCTPALIMM), Bbl HE UMEETE NMpaBa NPoAaBaTb NPOrpamMmmHoe obecneyeHne
(BkNtoyan nporpammHoe obecnevyeHne, NOMeYEHHOE KaK He npeAHasHayeHHoe ana nepenpogaxu («NFR» nam
«Not for Resale»)) nam ncnonb3osatb ero 8 AeMCTBYOLEN NPOU3BOACTBEHHOM Cpese Uan NOCae OKOHYaHUA
nepuogaa oueHku. MNporpammHoe obecneyeHue A0 OLEHKMN (TECTUPOBAHMA UK AEMOHCTPALMUN) HE MOXKET
6bITb MCNONL30BAHO B NPON3BOACTBEHHOM cpeae. HekoTopoe nporpammHoe obecneyeHna moxet
NpenocTaBAATLCA NO NMLEH3UN ANA 03HAKOM/IeHUA. Bawn npaBa Ha ncnonb3osBaHune NpobHoM Bepcun
nporpammHoro obecneyeHmna orpaHnunBaloTcA NPobHbIM Nnepuogom. NpobHaa Bepcna NporpammHOro
obecneyeHna 1 NPOJONKUTENBHOCTb NPOOHOIO Neproaa 3a4at0TCA BO BPEMA 3arpy3KM UAN akTUBaLmMK. Y Bac
MOXeT BbITb BO3MOXKHOCTb Npeobpa3oBaTh CBOM NpaBa Ha UCMO/b30BaHWe NPOBHOW Bepcru B NOAMUCKY UK
b6eccpoyHble NpaBa B C/ly4Yae NpeAocTaB/eHUA 3TOM BO3MOXKHOCTU NO OKOHYaHMKM NpobHoro nepuoaa. Ecam no
OKOHYaHUW NpobHOro neproaa Bawm npasa He byayT npeobpa3oBaHbl, HONLWMHCTBO GYHKLMIA NPOOHOWM
BEPCUM NPOrpPaMmMHOro obecneyeHuns nepectaHet pabotats. MIPOTPAMMHOE OBECNEYEHUE ONA OLEHKU
NN TECTUPOBAHUA IMLEH3UPYETCA «KAK ECTb», U Bbl TPUHUMAETE HA CEBA BCE PUCKU, CBA3SAHHbIE
C KAHECTBOM U NPOU3BOAUTENNbHOCTbIO MPOrPAMMHOIO OBECNEYEHUA. B C/TYYAE, EC/TU
MPOTPAMMHOE OBECNEYEHUE OKAXKETCA AE®EKTHbIM, Bbl MTPUHUMAETE HA CEBA BCE HEOBXO4WMDbIE
3ATPATbI MO HEOBXOAUMOMY OBC/NTYHKUBAHUIO UJTN PEMOHTY. MICROSOFT HE NMPEAOCTAB/IAET
HUKAKUX NPAMbIX FAPAHTUI N YCNOBUN. Bbl MOYETE UMETb LOMNONHUTE/bHbIE NPABA
NOTPEBUTENIA NO MECTHOMY 3AKOHOZAATE/IbCTBY, KOTOPbIE HE MOTYT USMEHATbCA HACTOALLUM
AOroBOPOM. B CTENEHW, 4ONYCTUMOW MECTHbIM 3AKOHOAATE/IbCTBOM, MICROSOFT UCK/TFOYAET
NOA,PA3YMEBAEMbIE TAPAHTUW TOBAPHOW NPUTOAHOCTU, NPUTOAHOCTU ANA ONPELENEHHOW LENN
U OTCYTCTBUA HAPYLLEHUA NPAB UHbIX MPABOOG/IALATENEN.

17.CoxpaHeHue npas 1 OT3biBbI. ECM MHOE ABHO HE OFOBOPEHO HACTOALLMM cornaweHmem, Microsoft He
npeaocrtaBnAaeT Bam HUKaKUX }'IMLI,eH3MVI UIN UHbIX NpPaB noboro XapaKTepa no ycaosnam KaKux-nnbo nateHTOB
Ha MCMNO/Ib30BaHME HOY-Xay, aBTOPCKMX NPaB, KOMMEPYECKMX TaliH, TOBAPHbIX 3HAKOB UM MHOM
NHTENNEKTYaNIbHOW COOCTBEHHOCTU, KOTOPan NpuHagnexuT Microsoft nam KoHTpoanpytoTCA ero NN N6bLIM
CBA3AHHbIM CYOBEKTOM, BKAOYaA, Cpeam npoyero, Ntoboe HaMMeHOBaHWE, PUPMEHHbIN CTUAb, IMbAeEMY U
aHaNornyHble anemeHTbl. Mpun HanpasaeHnn Microsoft ngen, npeanoxeHui, pekomeHaaumMi M oT3bIBOB, B
TOM YMCAEe BKNIOYAA UOEN KacaTelbHO HOBbIX NPOAYKTOB, TEXHONOTNI, PeKNaMHbIX aKLMA, HAUMEHOBAHUIA
NPOAYKTOB, YCOBEPLLUEHCTBOBAHMA NPOAYKTOB M OT3bIBbl O NPOAYKTax (Aanee— «OT3bIBbI»), Bbl NpeAOCTaBAsETE
Microsoft Ha 6e3B03me3aHOI ocHOBe 1 6e3 NHbIX 0653aTeNbCTB Nepea BamMmu NPaBo Ha U3rOTOB/IEHNE U
co3/aHu1e NPOoM3BOAHbIX NPOAYKTOB, UCNONb30BAHUE, PacNpoCTpaHeHne TMb0 KoMmepyecKkoe NpUMMeHeHue
Bawwmx OT3bIBOB NH06bIM CNOCOH6OM M B Nt0bLIX Lenax. Bl 065a3yeTeck He NpeaocTaBnATb Koprnopaumm Microsoft
HUKaKnx OT3bIBOB, NOAMNAAAIOWMX NOA AENCTBME NULLEH3UK, COTNACHO KoTopoi Microsoft o6a3aHa byaet

npeaocTtaBUTb TPETbUM IMLUAM TUUEH3UNIO Ha NCNMON1b30BaHWE CBOETro NpPOrpamMmmHOro OGGCI’IG‘-IEHMH, TEXHONOINN



NN AOKYMEHTaUMN Ha TOM OCHOBAHUU, YTO Microsoft Bkntounna Baw OT3bIB B 3TO nporpammHoe o6ecnequme,

TEXHONOMMKN NTNBO AOKYMEHTaLUuLo.

18.MonHoe cornaweHue. HacTtosAwee cornalieHune (BKAKYan YCA0BUA NMLEH3UN B NeYaTHOM BUAE UK gpyrue
YCNOBMA, KOTOPble MOTYT CONPOBOXKAAaTb NPEAOCTaBAAEMblE U3TOTOBUTENEM, YCTAHOBLUMKOM nan Microsoft n
NCMno/sib3yemble BaMn JONONHUTE/IbHbIE KOMMNOHEHTbI, 0OHOBAEHMA N CAYXKObI ANS NPOrPaMMHOro
obecneyeHns), a TaKkKe YCI0BUA, KOTOPbIE BKIKOYEHbI B HACTOALLEE COTNaLleHne nyTem Be6-CCbIoK,
COCTaBAAIOT NOAHOE CornalleHne No NporpammHomy obecneyeHmo U TaKUM JOMNOHUTEIbHbIM KOMMNOHEHTAM,
06HOBNEHUNAM U cNyKbam NHTepHeTa (3a UCKAOYEHMEM CyYaEeB, KOraa U3roTOBUTE b, YCTAaHOBLUUK AU
Microsoft npefocTaBastoT Apyrve ycnoBumsa ¢ TaKUMU JOMNONHUTENIbHBIMU KOMMNOHEHTAMM, OOHOBAEHUAMM U
cny»6amu). Bbl mo¥KeTe NPOCMOTPETb HACToALLLee CornalleHne nocse 3anycka NnporpammHoro obecrneyeHus,
nocetus Beb-cTpaHuLy aka.ms/useterms namn nocnefoBaTeNlbHO BbIGPAB B MEHH0 NYHKTbI «Dain» - «YyeTHas
3anucb» - «06 3TOM NporpamMMHOM obecneyeHnn». Bbl TaKKe MOXKeTe 03HAKOMMUTLCA C YCNOBUAMM NO NtoboNM
CCbI/JIKE B HACTOALLEM COMALLEHNN NOC/E TOrO, KaK Balle nporpammHoe obecneveHune byaet 3anyweHo, BBeaA
URL B agpecHyto cTpoKy 6paysepa, v Bbl cornallaeTecb 3To caenaTb. Bbl cornawaeTecb NpoYnTaTh YCAOBUS
nepea Ucnosb3oBaHMEM NPOrPAMMHOro obecnevyeHns Uan yeayr, BKAKOYaa Kakme-nmbo ycnoBuA, BKAOUYEHHble
nocpeacTBOM CCbINKM. Bbl NOHMMAETE, YTO, UCNOAb3YA NporpaMmmHoe obecnevyeHne M yCayru, Bbl yTBEpPKAAETE
HacToALLee cornaleHne 1 yCca0BMA, BKAKOYEHHbIe MOCPeACTBOM CCbIIKM. HacToAlee cornaweHne TakKe
BKAtOYaET MHGOPMALMOHHbIE CCbIKU. Cneaytolme CCblIKM COAEPIKaT yBeAOMNEHUA N 06A3aTeNbHble YCAOBUS:

3asBsneHune o KoHpuaeHumanbHoctn Microsoft (aka.ms/privacy)

CornaweHune 06 ncnonb3oBaHum cnyxb Microsoft (aka.ms/msa),
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OrPAHUYEHHASA FAPAHTUA — U3TOTOBUTE/Ib YCTPOWUCTBA/YCTAHOBLLIMK

M3roToBUTENIb AN YCTAHOBLLMK YCTPOMCTBA rapaHTMPYET, YTO AO/XKHbIM 06Pa3oM ULLEH3UPOBAHHOE NPOrPaMMHOe
obecneyeHune byneT GyHKLMOHNPOBATb B OCHOBHOM B COOTBETCTBMM C ONUCAHMEM, NPEAOCTaBNEHHbBIM B KaKUX-
nmbo matepmanax Microsoft, koTopble ero conposoxaatoT. Eciv Bbl nonyyaete 06HOBNEHUA NN AONONHUTENbHbIE
KOMMNOHEHTbI HenocpeacTBeHHO oT Microsoft B TeueHne 90-A4HEBHOIO CPOKa AENCTBUA HACTOALLEN OrPaHNYEHHOWN
rapaHTUK, orpaHUYEHHYHO rapaHTUIO Ha Takne 0BHOBAEHMA UAM AONONHUTENbHbIE KOMNOHEHTbI NPeoCTaBNAeT
Microsoft. HacToAwaa orpaHM4YeHHan rapaHTUA He PacnpoCTPaHAETCA Ha NPobaembl, BbI3BaHHbIE BaWMMMU
AEeNCTBUAMM NN HecOBAOAEHNEM BaMM MHCTPYKLUWI, 3 TaKKe CODbITUAMM, HAXOAALLMMMUCA BHE KOHTPONSA
N3roToBUTENA, YCTAHOBLLMKaA nam Microsoft. [leicTBre HacTosLLelN OrpaHNYEHHOM rapaHTUM HAYUMHAETCA nocne
Nnosly4eHMA KONUKM BaLero NporpamMmmMmHoro obecrneyeHmsa nepebiM NOAb30BATENEM, U CPOK ee AeNCTBUA COCTaBNAET
90 aHeWn. HacToAwan orpaHMYeHHaA rapaHTMA TaKKe PacnpPoCTPaHAETCA Ha Kakne-ambo JOoNOAHUTENbHbIE
KOMMNOHEHTbI, 0BHOBAEHUSA U NPOrpammHoe obecneyeHune g 3aMeHbl, KOTOPOE Bbl MOXKETE MOAYYUTb OT
M3roTOBUTENA, YCTAHOBLLMKA Uan Microsoft B TeyeHmne storo 90-4HEBHOro Nepmoaa, 0O4HAKO B OTHOLIEHMM TaKMX
[ONONHUTENbHbIX KOMMOHEHTOB, 0OGHOBAEHMI M NPOrPaMMHOro obecneyeHma A5 3aMeHbl OrpaHNUYEeHHas rapaHTmA

[EeNCTBYeT TO/IbKO B TeYeHMe 60/bLluero U3 cnesytoLmx CPOKOB: ocTaTka aToro 90-a4HeBHOro nepmoaa uan 30 gHel.



Mpwv nepefaye NNULEH3NM Ha NPOrpammHoe obecnevyeHue CpOK AEl\/'iCTBVIﬂ OrpaHquHHOVI rapaHTUn He

yBennymBaeTcA.

M3rotoBuTENb, YCTAaHOBLWIMK M Microsoft He NpeaoCTaBAAIOT HUKAKMX APYTUX ABHbIX rapaHTUIA UK YCNOBUIA.
M3rotoBuTeNb MM YCTaHOBLUMK U Microsoft ucknioualoT Bce nogpasymeBaemble rapaHTUU U YC/I0BUA, BKIKOUYanA
nogpasymeBaemble rapaHTUM TOBAaPHOM NPUrO4HOCTU, NPUTOAHOCTU A8 ONpPeaeNeHHON Len U OTCYTCTBUA
HapyLeHus NpaB UHbIX NpaBoobnapaTteneil. ECiu Balwe mecTHOE 3aKOHOAATE/NILCTBO HE Pa3peLlaeT UCKAIOYEeHne
noapasymeBaeMbiX rapaHTUii, BCce NogpasymeBaemble rapaHTUM U CYLLLEeCTBEHHbIE YC/I0BUA NMPUMEHSAIOTCA, HO
TOJIbKO B TEUEHME CPOKA AelCTBUA HACTOALLEA OrPaHUYEHHOM rapaHTUM U B CTENEHU, A0NYCTUMON BallUm
MEeCTHbIM 3aKOHOAATENLCTBOM. EC/IM, HECMOTPA Ha HacToALLEe CoralleHne, Balle MeCTHOE 3aKOHOAATeNbCTBO
npegycmaTtpmsaet 60/ee ANUTENbHDIM CPOK AeiCTBUA OrpaHUUEHHON rapaHTMK, NPUMEHAETCA Takoi 6onee
ANUTENbHDbIN CPOK AeACTBUSA, OAHAKO Bbl MOXKETE UCMO0J/Ib30BaTb TOJIbKO Te CPeACTBa 3aLMTbl NPaBa, KOTopble

nNpPeaycMoTPeHbl HaCTOALLUM COralleHnem.

Ecaun nsrotosutens, ycTaHoOBLWMK nan Microsoft HapyLlaT ycnoBus orpaHMYeHHOM rapaHTMm, OHU MO CBoeMy
YCMOTPEHMIO BOCMO/b3YHOTCA OLHUM M3 CAeAyHoLMX BapuaHToB: (i) 6ecnaaTHo UCNPaBaT UM 3aMeHAT
nporpammHoe obecneyeHue uaum (i) npuMyT BO3BPaT COOTBETCTBYHOLLLEIO NPOrpaMmmHoro obecrneyeHms (Mam
YCTPOMCTBA, Ha KOTOPOM Bbl10 NPeayCcTaHOBAEHO NporpaMmHoe obecneyeHme, No CBOEMY YCMOTPEHUIO) U
BbIMNATAT BO3MELLEHWE B pasMepe OnaavyeHHO CTOMMOCTH, eciv onnaTa bbina npomsseaeHa. M3rotoeutens nam
ycTaHoBWWMK (nam Microsoft, ecamn Bbl nprobpenm AoNOAHUTENbHbIE KOMMNOHEHTbI, 06HOBAEHMSA UK NPOrpaMmHoe
obecneyeHne 414 3aMeHbl HeNocpeacTBeHHo y Microsoft) MoXKeT TaK»Ke UCNPaBUTb UK 3aMEHUTb
[ONONHUTENIbHbIE KOMMNOHEHTbI, 06HOBAEHMA W NporpammHoe obecrneyeHne 414 3ameHbl IM60 BO3MECTUTb
ynaayeHHyo BamMKn CyMMy, eciv onnaTa 6blna npovsseaeHa. 3To e4MHCTBEHHbIe CPeaCcTBa 3aluThbl NPaBa,
npeaycMoTPeHHbIe NPU HapyLLUEHUM HAcToALLEN OrpaHUYeHHON rapaHTuun. Ecam y Bac ecTb ocHoBaHuMe Ans
BO3MELLEHUSA YObITKA CO CTOPOHbI Microsoft, Bbl MOXKeTe B3bICKaTb TONbKO NpsiMble YObITKM B Npeaesiax CyMMmbl,
ynaayeHHOM BaMu 3a NporpammHoe obecneyeHune (uam go 50 gonn. CLUA, ecnv Bbl NOAYYMAN NPOrPaMMHOE
obecneyeHune 6ecnnaTtHo).[NA NoAyYeHMA BO3MELLEHMA HEOBXOAMMO NPeACcTaBUTb KOMUIO A 0Ka3aTeNbCTBa
npuobpeTeHna n AeUCTBOBATb B COOTBETCTBMM C NPaBU/aMmn BO3BPaTa, MPUHATLIMU Y U3rOTOBUTENA MU
yCTaHOBLWMKa. OpUrMHanbHaa Haknenka cepTuduKata NoAJMHHOCTU C YKa3aHHbIM Ha Hell KNI0UOM NpoayKTa

(Nnpu HanMuMK) JONKHA OCTABATbCA NPUKPENIEHHOM’ K YCTPOUCTBY.

3a UCKNOYEHMEM UCNPABJIEHUA, 3AMEHbI UM BO3MELLLEHUA CTOMMOCTU, KOTOPble MOTyT NPeaocTaBUTb
npousBoauTeNb, YCTaHOBLUMK uamn Microsoft, no gaHHO OrpaHUYEHHOW rapaHTUK, B COOTBETCTBUM C N1I06OI
APYroii 4YacTblo HaCTOALLEro COrMlalleHUsa UM KaKUMUN-TM60 APYrMmMmmn 3aKOHaMM Bbl HE MOXKeTe NoNy4YUTb
HUKAKOW ApYroii KOMNeHcaLum U CpeacTs 3alUTbl NPaB, B TOM YUC/IE 33 YNYLLEHHYIO BbIro4y Uau npamble,
KOCBEHHble, CneuuasnbHble, onocpeaoBaHHbIe U ClyvaiHble yOobITKU U yuwepb. JaHHble UCKAoYEeHUA YObITKOB U
OorpaHUYeHMA B OTHOLIEHUN CPEACTB 3alLMTbI MPaBa B paMKax HAaCTOALLEro CorNalleHnsa NPUMEHSIOTCS, AaXKe ecnu
ucnpasaeHne, 3amMmeHa NPorpamMmHOro obecrneyeHmUs UAM BO3MeELLEHNE ero CTOMMOCTM He KOMNEeHCUpyeT Bam Bce
ybbITKM, €CIM NPOU3BOAUTENIO, YCTAHOBLLNKY UAK Microsoft 66110 MAN A0AXKHO 6bIN0 BbITb N3BECTHO O
BEPOATHOCTU TaKUX YOBITKOB MM €CNM CPeACTBO 3aLUMUTbI NpaBa He AOCTUTAeT CBOE OCHOBHOM Lenn. B HekoTopbIx
LWITATaxX U CTPAHax He A0MNYCKAETCA UCKAOYEHME UM OFPaHNYEHMNE B OTHOLWEHUN C/Ty4alHbIX, KOCBEHHbIX WU APYruX

y6bITKOB, NO3TOMY laHHbIE OrPaHUYEHUN AN UCKAKOHYEHUA MOTYT K BaM He NpuMeHATbeA. Ecam Bawie mecTHoe



3aKOHO4,aTe/NIbCTBO NPeAyCMaTPUBAET B3biCKaHME YBbITKOB C U3roTOBUTENA, YCTaHOBLWMKA uau Microsoft,
HEeCMOTPSA HA HacTosALLEee CorMlalleHne, Bbl HE MoXKeTe B3bICKaTb CYMMYy, NPEeBbILIAIOLLYIO Ty, KOTOpas 6bina
ynaadeHa Bamu 3a nporpammHoe obecneueHue (unm go 50 gonn. CLUA, ecam Bbl NONYyYnnu nporpammHoe

o6ecneyeHue 6ecnnartHo).

FAPAHTUMHbIE NPOLIEAYPDI

Ona O6C!'IY)KVIBaHVIFI nAn sosmeulleHnA CTOMMOCTHM Bbl AO0/1IKHbI NPeoCTaBUTb KOMUKO AOKYMEHTaQ,
noarsepxaaroLwero an06peTeHme, n C06}'II'O,CI,aTb npaBunaa BO3BpaTa NpoaAyKUnUn N3rotToBUTENHO U1 YCTAHOBLLUKY,
KOTOpblE MOTYT I'IOTpe6OBaTb OT BaC BO3BpaTa NporpammHoOro obecnevyeHusa BmecTe C YCTpOﬁCTBOM, Ha KOTOPOM
YCTaHOBNEHO NpPorpaMmHoe o6ecnequme; HaKnelka CepTVId)MKaTa NOANNHHOCTU, coaeprKallaa KnoY NPoayKTa

(ech TaKoBaA BXOAM/1a B KOMNNEKT MNOCTaBKU YCTPOﬁCTBa), AO/1XKHa OCTaBaTbCA I'IpVIKpGI'IJ'IGHHOVI.

3a cBeAGHUAMM O rapaHTUIMHOM 06CAYXKMBAHMM NPOrPaMMHOro obecnevyeHns obpaLlanTecb K UroTOBUTENIO AN
YCTaAHOBLUMKY MO agpecy nan 6ecniatTHOMy Homepy, NpeaocTaBAeHHOMY Npu NPUobpeTeHnn ycTponcTea. Ecan
M3roToBUTENEM YCTPOMCTBA ABNseTcA Microsoft nnm Bbl npnobpenmn gaHHoe nporpammHoe obecneyeHune y

pO3HMYHOro NpoaasLa, obpatutech B Microsoft No cneayoWwmm KOHTaKTHbIM AaHHbIM:

1. CLIA v KaHana. CeeseHna 06 0bcayKMBaHWM NO OFPaHUYEHHOM rapaHTUM UAK O NOYYeHUN BO3MeLLeHMA 3a
nporpammHoe obecnevyeHue, npuobpeteHHoe B CoeanHeHHbIX LUTaTax uan KaHaae, MOXKHO NOAYYMTb, CBA3ABLUMCH
¢ Microsoft no TenedoHy (800) MICROSOFT, oTnpasmB NMCbMO B cAyKby noaaepkun Microsoft no agpecy: One

Microsoft Way, Redmond, WA 98052-6399 nan nocetuns Beb6-ctpaHuuy (aka.ms/nareturns).

2. Espona, bavxkHnit Boctok 1 Adpuka. Ecam Bbl npnobpenn nporpammHoe obecneveHue B EBpone, Ha BanKHem

BocToke nnu B AppuKe, TO orpaHUYeHHYo rapaHTuio obecneumnsaet Microsoft Ireland Operations Limited. YTobbl
npeabaBuTb TPeboBaHME B paMKax OrpaHUYEeHHOM rapaHTumn, Heobxoammo obpaTuTbea No agpecy Microsoft Ireland
Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate,

Dublin 18, Ireland nnu k adpdpunnposaHHomy nuuy Microsoft, o6cnyskmatowemy Bawwy ctpaHy (aka.ms/msoffices).

3. Asctpanus. Ecaum Bbl npMobpenm gaHHoe nporpammHoe obecrneyeHume B ABCTPaAMuK, No BONPOCam
npeabasaeHns npeteHsnin obpatuteck no TenedoHy 13 20 58 nam no aapecy Microsoft Pty Ltd, 1 Epping Road,

North Ryde NSW 2113 Australia.

4. [pyrue ctpaHbl. Ecnm Bbl nprobpenu nporpammHoe obecneyeHune B Apyron ctpaHe, obpaTutecs K

adPpunmnposaHHomy aunuy Microsoft, obcnyusatolemy Baly ctpaHy (aka.ms/msoffices).
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OrPAHUYEHHAA PO3HN4YHAA TAPAHTUA —

Microsoft rapaHTUpyeT, YTo A0NKHbIM 06PaA30OM IULLEH3NPOBAHHOE NporpammHoe obecneyeHue byaeT B OCHOBHOM
dYHKLMOHMPOBATL B COOTBETCTBMM C maTepuanamm Microsoft, KoTopble ero conpoBoXKgatoT. HacToAwaa rapaHTumaA
He pacnpocTpaHaeTca Ha Npobaembl, BbI3BaHHbIE BalUMMMK AEACTBUAMU UM HECOBNIOAEHMEM BaMKN MHCTPYKUMIA, a
TaK¥Ke cobbITUAMMU, KOTOPbIE CNPaBeAIMBO cuMTatoTcA HesasucAwmMmmM oT Microsoft. [lelictBue HacToALLeln

orpaHquHHoﬁ rapaHTUn Ha4yMHaeTCA Nnocae Noay4yeHnAa Konmu Bawlero NnporpaMmmMHoOro obecneyeHusn nepsbiMm



Nonb30oBaTeNeM, U CPOK ee AeCTBUA COCTaBAAET OAMH rod. HacToAwan orpaHNMYeHHana rapaHTmA TakKe
pacnpocTpaHAeTcs Ha BCe A0NONHUTENbHbIE KOMMOHEHTbI, 0OHOBAEHMA U NPOrpaMmHoe obecrnedyeHne gns
3aMeHbl, KOTopoe Bbl MOXeTe Noay4ynTb oT Microsoft B TedyeHMe 3Toro nepmMoaa, 04HaKo B OTHOLLEHUWN TaKUX
AONO/THUTENbHbIX KOMMNOHEHTOB, o06bHOBAGHUN U nporpammHoOro obecneyeHua ANnA 3amMmeHbl orpaHn4yeHHaA rapaHTuA
OeNcTByeT TONIbKO B TeYeHMe 60/bLero 13 ciefyoLmx CPOKOB: OCTaBLUMINCA CPOK AENCTBUA OrPaHUYEHHOM
rapaHTum nnm 30 gHei. Mpun nepegaye NPOrpaMMHOro obecneyeHns CPoK AeNCTBUA OrpaHNUYEHHOM rapaHTUKM He

yBennymeaeTCA.

Microsoft He npeaoCcTaBNAET HUKAKUX APYTUMX ABHbIX rapaHTMii uam ycnosuii. Microsoft ucknouaer
nogpasymeBaemble rapaHTUU U YCI0BUA, BKAIOYaA rapaHTUM TOBapHOWU NMPUrogHOCTU, NPUrO4HOCTU ANA
onpeaeneHHOM LLenu 1 OTCYTCTBMA HapyLUEHUA NPaB UHbIX NpaBoobnagarteneit. Ecam Bale mecTtHoe
3aKOHOAATENbCTBO HE pa3peLuaeT UCKIIOUeHUe NnoapasymeBaeMbiX rapaHTUii, Bce NnogpasymeBaemble rapaHTUm
M CYLLeCTBEHHbIE YCNOBUA MPUMEHSAIOTCA, HO TOJIbKO B TeUeHMe CPOKa AeiCTBUA HacToALeA OrpaHUYEHHOM
rapaHTUM U B CTeNeHu, AO0NYCTUMOIA BalLMM MECTHbIM 3aKOHOAATENbCTBOM. ECiM, HECMOTPA Ha HacToALee
cornawieHue, Balle MeCTHOe 3aKOHOAATEe/IbCTBO NpeaycMmaTpuBaet 6os1ee AAUTENbHBIA CPOK AeACTBUA
OrpaHMYEHHOW rapaHTUK, NPUMEHSAETCA TaKol 6osiee ANUTENbHBIA CPOK AEUCTBUA, OA4HAKO Bbl MOXKeTe

MCNONb30BaTb TONILKO Te CPEACTBA 3aLLUTbI NPaBa, KOTOPble NPeAYCMOTPEHbl HaCTOALMM COralleHMeM.

B cnyyae HapylieHus yCI0BUIA OFPaHUYEHHOM rapaHTMM Co CTOPOHbI Kopnopauun Microsoft oHa no cBoemy Bbibopy
MOKET BOCMO0/1b30BaTbCA OAHMM U3 C/IeAyHoLWMX BapnaHToB: (i) becnaiaTHo UCNpaBUTb UM 3aMEeHUTb MPOrPaMMHOe
obecneyeHune uaum (ii) NPUHATbL COOTBETCTBYIOLLLEE NPOrPaMMHOe obecneyeHne (MNnM GupmeHHoe yCTPOIMCTBO
Microsoft, Ha KoTopom 6bIN0 NpeaycTaHOBAEHO NporpammMmHoe obecrneyeHme, N0 CBOEMY YCMOTPEHMIO) Ha3az, U
BbIM/IATUTb BO3MELLEHWE B Pa3smepe OMNAa4YeHHON CTOMMOCTU, eCIN ONJiaTa UMENA MeCTo. ITO eAUHCTBEHHbIe
CpeAcTBa 3alKUTbl NPaBa, NPeayCMOTPEeHHbIe NPU HapyLLeHUM HACToALEeN OrpaHMYeHHOM rapaHTMu. HactonAwan
OrpaHMYEHHAnA rapaHTMA NPeaoCcTaBAAEeT BaM KOHKPETHbIE lopuanYeckue npasa, HoO y BaC MOTyT bbiTb U Apyrue

npasa B 3aBMCMMOCTU OT 06/1aCTH, KPasi UM CTPaHbI BaLLEro MNPOMKMUBAHMA.

3a UCKNIIOUEHMEM UCNIPaBIEHUA, 3aMeHbl UM BO3SMELLEHMA CTOMMOCTU, KOTOPble MOXKET npeaocTtaBuTb Microsoft
no AaHHOI OrpaHUYEeHHOM rapaHTUMK, B COOTBETCTBUM C 1060 APpYyroi 4acTbio HAaCTOALLEro CorlaleHna unmn
KaKoii-1m60o NnpaBoBOi1 TeOpueil Bbl He MOXKeTe NoJYyYUTb KaKoe-1nbo apyroe BosmeleHue yobITKOB nam
MCNoNb30BaTb APYroe CPeACTBO 3aWMTbl NPaBa, B TOM YMC/AE NOJYYMTb BO3MeELLEHME YNYLLEeHHOW Bbirogbl 6o
NPAMbIX, KOCBEHHbIX, CNeLUa/bHbIX, ONOCPEA0BaHHbIX UK CAyYalHbIX Y6bITKOB. [aHHbIEe UCKAOYEHUA U
OrpaHMYeHMA B OTHOLIEHMM CPEeACTB 3aLMUTbl NPAB B PaMKax HACTOALLErO COrNalleHNa NPUMEHAIOTCA, AaXKe ec/u
ncnpasaeHne, 3aMeHa NPOorpamMmHoOro obecneyeHmns nam BosMmeLeHMe ero CTOMMOCTM He KOMMEeHCUpyeT Bam BCe
yobITKK, ecnn Microsoft 66110 nan A4o/XKHO 66110 ObITb U3BECTHO O BO3MOXHOCTM TaKnX YObITKOB UK ec/in
CPeACcTBO 3aWMUTbl MPaB He COOTBETCTBYET €ro OCHOBHOM Lie/in. B HeKoTopbIX WTaTax U CTpaHax He AonycKaeTcA
WCK/IIOYEHWNE UM OFpaHMYeHNE B OTHOLLEHUM CTYYaHbIX, KOCBEHHbIX AW APYTrUX YObITKOB, NO3TOMY AaHHbIE
OrPaHUYEHMUA UAW UCKTIOUYEHUA MOTYT K BaM He NPUMeHATLCA. ECan Bale MecTHOe 3aKOHOZ,aTeIbCTBO
npeaycMmaTpuBaeT B3biCKaHMe APYrux yobiTKoB ¢ Microsoft, HecMoTpA Ha HacTosLWee cornaweHue, Bbl He UMeeTe
npasa B3bICKaTb CyMMY, NPeBbILaloLWylo Ty, YTo 6biN1a ynaayeHa Bamu 3a NporpammHoe obecneveHue (unam go 50

ponnapos CLUA, ecnu Bbl Nonyuynam nporpammHoe obecneyeHue 6ecnnartHo).



FAPAHTUMHbLIE NPOLEAYPDI

[na ob6CcnyKMBaHMA MM BO3MELLLEHUA CTOMMOCTM Bbl [O/IXHbI MPEA0OCTaBUTb KOMUIO AOKYMEHTA,
noaTeep:kaatoLlero npuobpereHue, n cobaogate npasmna Bosspara Microsoft, kotopble moryT notpe6oBath OT Bac
yaaneHua nporpammHoro obecrnedveHums 1M Bo3spara ero Microsoft naum sosspara nporpammHoro obecneyeHus
BMecTe ¢ pUpMeHHbIM ycTpoiicTBom Microsoft, Ha KOTOPOM YCTaHOBAEHO NporpammHoe obecneyeHne; HakIenKa
cepTudmMKaTa NOAJAMHHOCTU, COAEPHalLLan KNoY NPOoAYKTa (ecnu TakoBaa BXOAWNA B KOMIMIEKT MOCTaBKK

YCTPOKCTBA), AO/1XKHA OCTaBaTbCA NPUKPENAEeHHOM.

1. CLUA v KaHapa. CBegeHus 06 06CcnyKnMBaHMM NO OrpaHUUYEHHOM rapaHTUmM UK O NOAYYEeHUM BO3MELLLeHMA 3a
nporpammHoe obecneyeHue, npnobpeteHHoe B CoeanHeHHbIX LLTaTax namn KaHage, MOXKHO NOMYy4YnTb, CBA3ABLUMCH
¢ Microsoft no TenedoHy (800) MICROSOFT, oTnpasuB NMCbMO B CNy»Kby nogaep*kun Microsoft no agpecy: One

Microsoft Way, Redmond, WA 98052-6399 nan nocetuns Beb-cTpaHuuy (aka.ms/nareturns).

2.  EBpona, BavkHuin BocTok 1 Adpuka. Ecam Bbl npnobpenmn nporpammHoe obecneyeHune B EBpone, Ha BanKHem

BocToKke unun B AdpuKe, To orpaHUYeHHYo rapaHTuio obecneumnsaet Microsoft Ireland Operations Limited. YTo6b!
npeabABUTb TPeboBaHWeE B paMKax OrpaHNUYeHHON rapaHTMmK, Heobxoanumo obpaTUTbes No agpecy Microsoft Ireland
Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate,

Dublin 18, Ireland nnu k agpdunnposaHHomy nuuy Microsoft, o6cayskmsatouiemy Baly ctpaHy (aka.ms/msoffices).

3.  ABscrpasaua. Ecnu Bbl npuobpenu gaHHoe nporpammHoe obecneyeHue B ABCTpasiMmM, Mo BONPOCam
npeabaBaeHUA NpeTeHsunit obpatutech no tenedoHy 13 20 58 nnu no agpecy Microsoft Pty Ltd, 1 Epping Road,
North Ryde NSW 2113 Australia.

4.  [pyruve ctpaHsbl. Ecam Bbl Nnprobpenu nporpammHoe obecneyeHune B 4pyroi cTpaHe, obpatuTech K

addpunuposaHHomy nuuy Microsoft, ob6cnyusatolemy Bally ctpaHy (aka.ms/msoffices).



