Microsoft License Terms

MICROSOFT BAFOAPTAMAI/IbIK K¥PA1 NUUEH3UANDIK KENICIMIHIH, LUAPTTAPDI

OFFICE 2019 DESKTOP COHfFbl }KaHaPTbINYbI: KbIpKyieK, 2018 K.

ETEP CI3AIH T¥PFbI/IbIKTbI }KEPIHI3 (HEMECE KbI3SMETIHI3A4IH, HETI3I1 OPHbl) AMEPUKA K¥PAMA
LUTATTAPbIHAA BOJICA, MIHAETTI APBUTPAXK MINIMAEMECIH oHE KONNNEKTUBTI KYbIHYAIAH BAC TAPTY
TYPAbI 9-66/1IMHEH OKbIHbI3. O/1 AAYAbI LUELUYTE 9CEP ETEAL.

Microsoft xKyiieciH TaHaaFaHbIHbI3 YIWiH pakmeT!

Office 6baraapnamanbiK *acakTamacblH any agiciHe 6alinaHbICTbl, 6yA (i) Ci3 *KaHe KYpPbIAFbiHbI OHAIPYLWI Hemece
KYpbliFbiFa barmapiamanblK KacakTamaHbl OpHaTyLWbl Hemece (ii) ci3 aHe 6argapnamarnbiK KacaKTamaHbl
caTywblaaH anfaH 6oncaHbi3, Microsoft Kopnopaumackl (Hemece TYPFbIIbIKTbI }epiHisre Hemece 6U3HECIHi3ajH,
Heri3ri opHanacKaH xepgeri busHeciHi3re 6aMnaHbICTbl OHbIH, 6ip dMAnanbl) apacbiHAaFbl Kenicim 6onbin Tabblnaapl.
Microsoft — Microsoft Hemece oHbIH, 6ip duAKanbl WbiFapFaH KYPbIAFbIIAp YWiH KYPbIIFbl OHAIpYyLWici, an erep ci3

bafaapnamanbik Kypangbl Tikenen Microsoft yibiMbiHaH ancaHbi3, Microsoft caTywbl 60nbin Tabbinagbl.

Byn kenicimae Office baFmapnamanblK KacaKTamacblH NakganaHy KyKblKTapbiHbl3 6eH nanganaHyra 6onatolH
afmainap Typanbl aiTbinFaH. Ci3 6yKin Kenicimai, oHbIH ilWiHAe 6argapnamansik KacakTamameH bipre 6epinreH
KOCbIMLLA JIMLEH3MA LIAPTTAPbIH }KOHE Ke3 KeJireH CinTeMmeZeri WapTTapabl Kapan WbIFybliHbI3 KaxeT, cebebi byn
lapTTapAblH, 6apablfbl MaHbI3/bl }KaHE Ci3re KONAaHbINATbIH OCbl Kenicimai Kypaiapl. LLlonfbilw TepeseciHe TuicTi

CinTemeHi KO apKbliibl KaTbICTbI LIAPTTaPAbl Kapan LiblFa anachbi3.

Ocbl Kenicimgi Kabbingay Hemece 6afaapaamanbik }KacakTamaHbl KOA4aHY apKblibl Ci3 OCbl LLapTTapAabiH,
6apnbiFbiMmeH Kenicecis KaHe 4-6enimpe aliTbinFaH Microsoft Kynuanbik manimaemeciHe caiikec 6enceHgipy
*KoHe 6argapnamanblK KacaKTamaHbl NaiiaanaHy KesiHge Keidbip aknapartTbl 6epyre pykcar ertecis. Erep ocbl
WapTTapAbl KabblngamacaHbl3 }KaHe OpblHAaMacaHbi3, Ci3 6aFraapAamanbik Kypangbl Hemece OHbIH,
MYMKIiHAiKTepiH naitganaHa anmaiicbi3. KailTapy casacaTbl MeH COM CancaTKa ColiKec Te/IeHreH COMaHbl Hemece
HecueHi KanTapy YWiH 6araapiamanbik Kypangbl HEMeCe KYPblIFbIHbI KaiTapy Typasbl 6iny ywiH KypbIaFbIHbI
eHAipyLlire Hemece OpHaTyLWbIfa He 6onmaca erep barmapiamanblk Kypanabl TiKenen caTbin ascaHbl3, caTyLbiFa
xabapnacyra 6onagpl. TeneHreH cCoMaHbl HEMece HecueHi KaTapy ywWiH 6afaapnamanbik KypanameH bipre

6afnapnamanbik Kypan opHaTbiaFaH BYKin KypbliFbiHbI KalTapyFa MiHAETTENTIH CON cafacaTTbl KOMAAHYbIHbI3 KAXKET.
1. Xannbi epexenep.

a. KonpaHy. byn Kenicim Kypbl/ifblFa anablH ana opHaTblNfaH Hemece caTylblaaH asbin, 63iHi3 opHaTKaH
Office 6baraapnamansbiK *acakTamacblHa, 6afgapiamanbik KacakTamaHbl (erep 6onca) anfaH meaunara,
bafnapnamanblik }Kacaktamazarbl Ke3 KesireH Kapintepre, 6enriwienepre, cyperrepre Hemece Ablbbic
danngapbiHa KaHe onapra HacKa WapTTap KongaHblaMalbiHWa 6afgapaamanslK *KacakTama yuiH

Microsoft XaHapTynapbiHa, TONbIKTbIPy/iapblHa HEMECE Kbi3MeTTepiHe ae KonaaHbliaapl. Erep ocbl



Kenicimae KYpbIAfbiHbI3Aa }KOK MYMKIHAIKKe Hemece KbI3MeTKe KaTbICTbl WapTtap 6oca, con wapTtrap

KondaHblAManabl.

b. Kocbimwa waptrap. KypblafbiHbI34blH MYMKIHAIKTEPIHE, OHbl KOHOUIYpPaLMANay XKaHe KoNAaHy Xo/blHbI3fa
6annaHbICTbl Kebip MyMKiHAIKTEPAi, Kbi3meTTep MmeH bafgapnamanapabl NakaanaHy ywiH KOCbIMLIA

Microsoft ¥aHe ywiHwWwi Tapan wapTTapbl KONAAHbIAYbI MYMKiH. Onapabl MiHAETTI TYPAE OKbIN WbIfbIHbI3.

(i) Kenbip bargapnamanbik >kacakTaMa MyMKIHZAIKTEPI MHTEPHETTETI KbI3MeTTepre Kipy
HYKTECIH HemMece CinTeMEHI yCbiHaAbl, an CON KbiI3MeTTepAi NnanganaHy Kkenae
(aka.ms/msa) Beb6-TopabblHAafbl Microsoft KbiameTTep KeniciMi CnaKTbI XKeke wapTrap
MeH KYMUANbIK MafiMAeMecCi apKblibl backapbliazbl. Ocbl WwapTTap MeH cascaTTapAbl TUICTi
KbI3MeTTi MaiifanaHy WwapTTapbiHaH Tabyra 6onaapl. KbiameTTep 6apablk aiMaKTapFa KoAJaHbliMaybl

MYMKIH.

(i) OHAipyLWi HeMece opHaTyLwbl bafgapaaMaHbl anfblH ana opHaTybl Aa MyMKiH, on 6enek
NNUEH3NSA LWapTTapbiHa 6afbiHaAbI.

(iii) barmapnamanblik ¥acakTama ocbl Kenicimi HerisiHae ywiHwi Tapan emec, Microsoft Kopnopauuscol
NINUEH3MANANTBIH YWiHWIi Tapan 6afgapnamanapbliH KaMTybl MyMKiH. YWiHWIi Tapan 6afgapnamacsl

6oWblIHWa eckepTynep bap 6onraH Kafgalkaa, onap TeK aknapar bepy ywiH KamTbinagbl.

(iv) bBaraapnaamanblk Kypana XXyMbIC iCTen TypFaHAa, Ci3 Ma3MyHAbl 6acbin Whifapy XaHe
H6enHeney yLWiH OHbIH KapiNTepiH KOAAaHyFa KYKbIIbICbI3. Ma3myHap! 6acbin whifapy yiiH
KapinTepai yakbITWa NpMHTEpre Hemece H6acka WblFapy KYPbIAFbICbIHA XKYKTeyre 6on1aabl, api Kapintepai

Ma3MyHfa TEK KapinTepaeri eHAipy LWeKTeynepi pyKcaT eTKeHAel eHaipe anacols.
OpHarTy }KaHe naipanaHy KyKbiKTapbl.

a. JlvueHsusa. bargapnamansik Kypan avueHsmanaHaapl, bipak catblnmangpl. Ocbl Kenicimre caiikec
KenicimHiH 6apAbIK WapTTapbl OpblHAANFaH KaFnanaa, 6is cisre 6afaapnamasnbiK KacaKTamaHblH 6ip
[laHacblH opHaTyfa (bafaapnamansik KacakTamaHbl putelinepaeH anfaH 601caHbI3) XKaHe KypblifblHbI3Aa
(nmueHsuananHfaH KypblaFblaa) 6ip yakpiTTa bip afamsa naganaHyfa pykcat 6epemis. TemeHzeri 12-14
benimaepaeH barnapnamanbik KacakTamaHblH, LUEKTeYNI KYKbIKTapbl 6ap HyCcKanapbiHa, apHaibl
reorpaduAnbIk alMaKkTapbl MeH HYCKaNapbiHa KOAAAHbINATbIH IMLEH3NANAP MEH WapTTapAaH KapaHbis.
TynHycka emec bafaapnamasnbik *kacakTamaHbl Microsoft Hemece ekineTTi Kesaepaeri 6bargap/iamansbik,
’KacaKTaMameH aHapTy 6acTankbl HYCKaHbl HeMece aHapTblIFaH HYCKaHbl TYMHYCKa eTneinai »kaHe 6yn

afaalhaa cisre bafgapnamanbik *KacakTaMaHbl NaganaHy ywiH nvueHsua bepinmenai.

b.Kypbinebl. Byn Kenicimae «kypblnfbl» bafaapaamanbik Kypanabl icke Koca anaTbiH ilKi }ag KypblAfbichl 6ap
6ip *KabaplK KyieciH (pusnKkanbiKk Hemece BUpTyanapl) bingipeai. Katrbl gnckigeri 6enim Hemece aunck bip

KYpblnfbl 6onbin ecentenesi.

c. LekTeynep. OHAipywi Hemece opHaTyLWbl XaHe Microsoft yliibiMbl ocbl Kenicimae Tikenen 6epinmereH
(3nATKepNiK MEHLLIK 3aHAapPbIHA COMKEC KYKbIKTAp CUAKTbI) DapAbiK KYKbIKTapAbl ©34epiHAe Kaaablpasb.

Mbicanbl, 6yn MUEH3UA TOMeHAerinepai »ysere acblpyra elKaHaan KyKbikTap 6epmeiig,:

(i) Barmapnamanbik KypanablH MYMKIHAIKTEPIH 6enek nainganaHy Hemece BUPTyanabl eTy;



(i) BHafmapnamanbik XacakTamaHbl Xapuaaay, KewWwipMeciH xacay, >kanfa bepy Hemece
Kapbi3fa bepy;

(iii) 6armapnamanbik Kypanapl (ocbl Kenicimae pyKcaTt bepinreH »afaanaa) ywiHwi Tapanka bepy;
(iv) 6armapnamanbik Kypanaafbl KaHaal aa 6ip TeXHUKaAbIK WeKTeynepaeH aliHanbin eTy;

(V) KOMmMepLMANbIK MaKcaTTa OpHANacTblipy yWiH 6afmapaamasnblk *KacakTamaHbl cCepBepik
6afgapnamanbik XKacakTama peTiHae naiganaHy, bafgapaamanbik KacakTaMaHbl Keni apKblibl
bipHelwe naaanaHywsl Kon4aHa anaTbiHAalM eTy, baFaapnamanbik *KacakTaMaHbl cepBepre opHaTbin,
nanganaHywbINapFa OfaH KalbIKTaH KO MKETKi3y MyMKiHAiriH 6epy Hemece 6afaapnamansik,

»acakTamaHbl KYPbIIfbla TEK KallblKTafbl NalganaHyliblaap KoAaaHy ywiH opHaTy;

(vi) 6afmapnamanblk sKacaKTamaHbl KOAbIH ay YLWiH Wwally, AeKoMmnunauusanay, 6enlwekrey Hemece ocbl
Kenlicim pyKcaT eTnereHHiH e3iHAe TYPFbINbIKTbI }Kepaeri (Hemece 6U3HECIHi3 opHanackaH Kepaeri) 3aH,
pyKcaT bepreH KesaeH 6acKa yaKblTTa MyHbl OpblHAAYFa Tbipbicy. by »Kafaalhiaa, 3aH4a pykcaT bepince,

OpblHAOAYfa 6on aabl; Hemece

(vii)uHTepHeT HerisiHaeri MyMKiHAIKTepAi KOoNAaHFaH Ke3ae con MyMKiHAIKTepai 6acka agamHbIH OHbI
naliaanaHyblHa Kedepri KenTipeTiHAen eTin Hemece pyKcaT a/lyFa apeKeT eTy yWwiH He 6oamaca
KbI3METTi, AepeKTepai, TIPKeNriHi He KeAniHi pyKcaT eTinmereH *o/MeH NnaiaanaHy ywiH KonaaHyfa

6onmanapl.
d. CueHapuitnepai 6ipHewe peT naiiganany.

(i) bipHewe HycKanap. bafaapnamanbiK Kypangbl anfaHaa cisre bipHele HycKkacb! (Mbicanbl, 32 BUTTIK
XoHe 64 6UTTiK Hyckanap) bepineaj, 6ip yakbiTTa Tek conapablH, bipeyiH opHaTbin, 6enceHaipyre

6onaapbl.

(ii) bipHewe Hemece BipiKTipinreH KocbinbiMmgap. ANNapatTbiK Kypanabl Hemece 6afaapnamanbik
»KacaKTamaHbl bainaHbicTapabl bipiKTipy Hemece XMHaKTay YWiH nainganaHyfa, a 6onmaca, 6ackanai
6ipHelwe nanganaHywbifa Hemece BipHele KOMNbOTEpPre HEMECE KYpPblNfblfa ULLEH3MANAHFaH
KOMMNbIOTEP apKbl/ibl bargapnamara *KaHama Typae Kipyre Hemece nanaanaHyra MyMKiHAIK bepyre

6onmaliapbl.

(iii) BupTyangbl optaga nainganany. byn avueHsua KypblifbiHbIH, GU3MKaNbIK Hemece BUPTYanabl
6onfFaHbIHa KapamacTaH, 6ip Kypblnfblga nakiganaHy ywiH 6afgapnamansiK KypanablH Tek 6ip AaHacbiH
OpHaTyfa pykcaT 6epeai. baFgapnamansbik Kypanapl 6ipHele BUPTYanabl KYpblaFblAa NanganaHFbiHbI3

Kence, apK,aﬁCbICbl YLLIiH benek TNUEH3UA aNy Ka*KeT.

(iv)KawbikTaH awy. /InueH3nANaHFaH KYpblIFblAa opHaTbiAFaH 6afgapnamaHsl 6ip yakbiTTa 6acka
nainganaHylwbl NainganaHbin }KaTnafaH Xafaanga, Kypblafblaa opHaTbinFaH 6afgapnamanbik
acaKTamMaHbl KallblKTaH 6ackapy TeXHOAOrMANAPbI aPKb/bl KE3 KeAreH KypblifblaaH allyfa ¥KaHe OHbl
nanganaHyra 6onaabl. backa yakbiTTa 6acka naiganaHyLbliap KawblKTaH aly TEXHOMOMMACHI apKblbl
6acKa KypblAfblaaH AMLEH3MANaHFaH KYPbINFbIHbI, TeK con 6afaapaamanbik KypaameH 6ipaein Hemece

XOfapbl Wbifapbl/ibiIMbIH icke KOCYy YLIJiH benek NNUeH3nANaHFaH Kypblafblda alla anaibl.



(v)KawblKTaH Kemek KepceTy. baraapanamanbik Kypan YWiH KOCbiMLLA AMLEH3MA anmacTaH, benceHai
ceaHCcTbl 6benicy yLWiH KallbIKTaH KeMeK afly TeXHONOrUACbIH NaliaanaHyfa 6onaabl. KawbiKTasbl
KemeKwWi 6ip nanaanaHywbiFa 6acka nanaanaHylbl KYPbIIFbICbIHA TiKenel KocblyFa, aaeTTe,

aKayfapabl KO MaKcaTbiHAA MYMKIHAK bepeai.

e.CakTbIK Kewipme. baraapnamasblK »acakTamaHblH CaKTbIK KewipmeciHe (office.com/backup) TopabbiHaa
YKTEN anyfa Hemece TyTbiHYLWbINapAbl Kongaay KbiameTiHe (aka.ms/mssupport) Tancbipbic 6epyre 6onagpi,
putennepaeH benek bargapnamanslk KacakTaMa peTiHAe afblHFaH Kafaalia TemeHae cunaTTanfaHaai,
bafaapnamanbik sKacakTamaHbl TacbiMangay YLiH Ae CON CaKTbIK KelipMeHi naiaanaHyfa 6onagbl. CakTbiK,

Kelipme KyKblfbl Bafaapnamanbik KypanapiH TYPMbICTa NainganaHyra KongaHblamanapl (14-6enimai

KapaHbi3).

YwiHwi TapanTtapfa 6epy. byn 6enimHiH WapTTapbl 6afoapaamanbik XKacaktama EyponanbiK SKOHOMUKaNbIK,
aimakTa (EDA) caTbin afnblHfaH Kafganaa KonaaHblAMakapl XaHe oHbl Tek 6acka EDA TypfbiHbIHA FaHa bepyre
6onaabl. byHaal Kafganaa Kes KenreH 6afgapnamanbik KacakTamaHblH Bepinyi )oHe KyKbIKTapbl TUICTi

3aHaapfa b6afbIHbIWTbI 6oNaabl.

a.KypbinfbiFa angabiH ana opHaTbiFaH 6afaapaamansik Kypan. Erep Kypblifbifa angbliH ana opHaTblAFaH
6afaapnamanbiK *KacakTamaHbl ancaHbi3, bargapnamanslk }KacakTaMaHbl Tikenei 6acka nanganaHybl
KOAZaHybl YLWiH TEeK NIMLLEH3MANAHFaH KYPbINFbIMeH bipre xibepyre 6onaabl. XKibepreHae 6afnapnamansik,
»KacaKTama MeH eHim KinTimeH Koca TynHycKanbl Office ancbipmachl (erep KypbinFbiMeH 6epinreH 6onca)
6onybl TMic. Ke3 KenreH yLiHLWi TapanKka pyKcaT eTinreH xibepy KeseHiHe geniH, 6acka Tapan ocbl KeniCiMmHiH,

6argapnamanblk Kypanabl XKibepy oHe naganaHy ywWiH KONAaHbINATbIHbIMEH Keslicyi Kepek.

b.CaTtywbigaH anbiHFaH 6enek 6argapnamanbik XKacakrama ywiH.bargapnamanbik )acakTamaHbl caTylblAaH
benek bargapnamanblk KacakTaMa peTiHAe ancaHbis, ap 90 KyH caliblH TeK bip-aK peT (KabablfbiHbI3
Oy3blNfaH XKafnalifa epTepek ayblCTbipyFa 601azbl) OHbI ©3iHi34iH 6acKa KypblaFbIHbI3Fa TacbiManaayfa
6onaapl. baFgapnamanbik KacakTamMaHbl 6acka Kypblafblfa TaCbiManAacaHbl3, 0N Kypblafbl
«IMUEH3MANaHFaH Kypblnfbl» 6onaapl. bafgapnamansik Kypanabl 6acka agamea TMecini KypblifbiFa Aa (i)
bafaapnamanbik Kypanabih, OipiHLWi AMUeH3nANaHFaH NaliganaHyLwbicbl 60acaHbI3 KaHe (ii) KaHa
naliaanaHylubl OCbl KeNiCiMHIH WapTTapbiMeH Kenicce, Xibepyre 6onaabl. bafaapnamanbiK Kypanapl XaHa
KYPblifFbIfa XibepreH caibliH, 6afraapnamanbik Kypanabl anfblHFbl KYPbINFbIAAH KO KaxeT. JIMLeH3nAHbI

KypblaFblnapmeH benicy ywiH 6afnapiamanblk sKacakTamaHbl TacbiMangayra 6onmaligbl.

Kynuanbik; [lepeKtepai naiganaHyfa Kenicy. bi3 ywiH ci3giH KynuanbifbiHbI3 MaHbl3Abl. Bafgapnamansik,
KYpanabliH Kenbip MyMKiHAIKTepiH NaganaHfaHaa, onap aknapaTTbl XKibepeai Hemece Kabbinganabl. byn
MYMKIiHAiKTepAiH KebiciH naganaHywsl MHTepdeliciHeH KocyFa Hemece ewipyre 6onaabl Hemece onapAapl
nanganaHbayapl TaHAayfa 6onaabl. Ocbl Kenicimai Kabbingay Hemece Hafaapnamansik Kypanabl KonaaHy
apkblabl Microsoft Kynuanbik, manimaemeciHge (aka.ms/privacy) cunatranfaHgalt xaHe bafgapaamanbik Kypan
MYMKiHAiKTepimeH 6ainaHbICTbl NaaanaHywsl HTepdeliciHae cnnaTTanybl MyMKiH 6onfaHaai Microsoft

KOPNOPALMACBIHbIH, aKNapaTTbl }XUHAY, NakgaNaHy KaHe Kapuanay MyMKiHAiriMmeH Kenicecis.

Pykcart etinreH 6argapnamanbik Kypan meH 6enceHgipy. Erep cis Tek AypbIC IMLEH3MANAHFAH KaHe

bafaapnamanblk Kypan TYNHYCKabl OHIM KinTimeH Hemece 6acKa pyKcaT eTiireH agicneH aypbic



6enceHaipinreH 6onca, ocbl bafaapnamansik Kypanzbl NanganaHy KyKbiFbiHbi3 6onaapl. bafgapnamanbik
Kypangpbl nainganaHoin oTbipFaHaa MHTepHETKe KOCblcaHbl3, bafaapnamanbik KypaaablH TYMHYCKA KaHe
JIMLEH3UA NMLEH3UANAHFAH KYPblafbiMeH 6ailaHbICTbl eKeHiH pacTay YLWiH aBTomaTTbl Typae Microsoft
yibiMblHa Hemece punmangapbiHa xabapnacaapl. leorpadumanbiKk OpHaNACKaH XKepiHisre 6aiiNaHbICTbI,
6argapnamanslk Kypanabl MHTEPHET Hemece TeniedOoH apKblabl KoAMeH benceHaipyre ae 6onaapl. backa
Xafgalaa, kenbip aknapaTTbl Kibepy apekeTi opblHAANbIN, HTEepHET, TenedoH KaHe SMS Kbi3meTi yLiH aKbl
anybl MyMKiH. benceHgipy (Hemece KypbinfblHbi34blH KOMMNOHEHTTEPIH ©3repTy apKbl/bl OPbIHAANFAH KalTa
6enceHaipy) kesiHae 6arnapnamasnbik Kypan OpHaTbiFaH AaHaHbIH TYMHYCKA emMec, AypbIc
NvueHsnsnaHbaFaHblH HeMece pyKcaT eTiIMEreH e3repTyaep KaMTUTbIHBIH aHbIKTaybl MYMKiH. BenceHnaipy
opblHAaNMaca, bafaapnamansik Kypan kes kenreH Microsoft 6afnapnamansik KypasbiH TynHycKanbl Microsoft
b6afmapnamanbik KypanbiMeH anMacTbipbin, e3airiHeH Ty3eTyre apekeT eTegi. bafraapnamanbik Kypanabl
WHTePHET apKblNbl benceHgipreH 60ncaHpl3, AMLEH3UANAHFAH KYPbINFbIAAFbI IMLEH3UAHBI pacTay MaKcaTbiHAA
Kelbip Kesgepi MHTepHEeTKe KOCbIbIM TYPYbIHbI3 KaxKeT 601ybl MyYMKiH, KOCbIIMafaH Kafaanaa bafgapnamanbik
KypanablH GyHKLMANAPbI WeKTenyi MyMmKiH. CoHaali-ak, 6afaapnamanbliK KypanablH AypbIC IMLEH3UACBHIH any
Typasibl eCKe cansblliTap anyblHbl3 MyYMKiH. Bencengipyai enemeyre Hemece altHanbin etyre 6onmangbl. Kelibip
KaHapTynapFa Kongay *KaHe 6acka KbI3aMeTTep TeK TynHyckasnbl Microsoft 6arnapnamarnbik KypasbiH

nanganaHyLwblNapFa YCbIHbILAYbl MYMKIH.

6. aHapTynap. bargapnamansik KacakTama XKyheni Typae KaHapTynapbl TeKcepin oTbipadbl ¥aHe onapabl ci3
YLWIiH »KYKTen, opHaTaabl. aHapTynapabl Tek Microsoft KomnaHUACbIHAH HEMECE OHbIH, OKiNeTTi TyfanapbiHaH
anyfa 6onafbl *KaHe OCbl Kenicim WapTTapbliH Kabblaaay apKblabl ewbip KocbiMLua eCKepTyci3 ocbiHAaM

aBTOMaATTbI *KaHAPTYNapPbIH afyfa Kenicecis.

7. TeorpaduanbiK KaHe 3KCNOPTTbIK WeKTeynep. Erep 6argapnamansik KypanbliHbl3 HaKTbl reorpaduabik,
allMaKTa NanganaHymeH wwekTenreH bonca, bafaapnamanbliK Kypanabl TEK con aimakTa benceHgipyre 6onaapi.
Ci3 MmaKcaTTbl Kepaeri WeKTeynepai, COHFbl NakAanaHyLWbIHbl }KaHEe COHFbl NanganaHyabl KAMTUTbIH
bafgapnamanblk Kypanfa KoNAaHbINATbIH SKCNOPTTAY Typanbl 6ap/blk MEMIEKETTIK KoHe Xa/bIKapanblK 3aHAapP
MEH epexkenepai cakTayFfa TUICTICi3. DKCNOPTTbIK WEeKTeyaep Typanbl KOCbIMLLIA aKnNapaT any yuwiH

(aka.ms/exporting) Beb-caitTbiHa KipiHi3.
8. Konpgay KepceTy XaHe Te/ieHreH COMaHbl KaiiTapy npoueaypanapbl

a. KypbinrbiFa angbiH ana opHatbinFaH 6afgapaamanbik Kypan ywiH. *aanbl 6afgapaamanbik Kypan yliH
KO/IZay CYpaKTapbl 60MbIHLIA 8HAipYLLiIre Hemece OpHaTyLWbIFa xabapnacbiHbl3. bafgapaamansik KypaameH
bipre 6epinreH Kongay HemipiH KapaHpbi3. Tikeneit Microsoft yiibIMbIHaH anblHFAH }XaHaPTyNap MeH
KocbiMLanap ywiH Microsoft ylibimbl Keke nueH3nanaHfaH 6afaapnamanbiK Kypan ywWwiH WeKTeyni Kongay
KepceTy KbiameTTepiH (aka.ms/mssupport) Be6-caitTbiHAa cMNaTTanfaHAaN YCbIHYbl MYMKIiH. Erep TeneHreH
COMaHbl KaTapfblHbI3 Kece, OHbIH, TEAEHTeH COMaHbl KalTapy cascaTTapbl Typanbl 6iny ywiH eHgipyuwire
Hemece opHaTyLWbIfa xabapnacblHbi3. ToNeHreH comaHbl KalTapy ywiH 6afgapnamanbik KypaameH bipre
bafaapnamanbik Kypan opHaTblaFaH BYKiN KYpbINFbIHbl KalTapyFa MIHAETTEUTIH CON caacaTTapabl

OpbIHAAYbIHbI3 KAXKeT.

b. CartywbiaaH anbiHFaH 6asgapnamansik Kypan yuwiH. Microsoft kopnopaumsacbl gypbiC ANLEH3UANGHFAH

baragapnamansik Kypanfa (aka.ms/mssupport) caitTbiHaa cunatranfaHaan WeKTeyi TEXHUKaNbIK Konaay



KepceTeni. Erep caTywblgaH 6argapnamansik Kypanabl caTbin anfaH 60/1CaHbI3 XKaHe TeNeHreH COMaHb!
KalTapbin anfbiHbI3 Kesce, baFnapiamanbik Kypanbl anfaH Kepae onam ictey MymkiH 6onmaca, Microsoft
YMbIMbIHbIH, TO/IEHIeH COMaHbl KanTapy Typasbl casicaTTapbl 6OMbIHLWA aknapaT any ywiH Microsoft
ybiMblHa xabapnacbiHbli3. MbiHa (aka.ms/msoffices) Be6-caltTbiH KapaHbl3 Hemece CONTyCcTiK AMepuKa
eniHAae Typbin KaTcaHbi3, (800) MICROSOFT TenedoH Hemipi 6olbiHLa XabapaacbiHpl3 Hemece

(aka.ms/nareturns) Be6-caiiTbiH KapaHbi3.

Erep ciz Amepuka Kypama LUtatrapbiHAa TypcaHbi3 (Hemece 6M3HeCiHi3 COHAA OopHanacca) TeK KaHa MiHAETTi

ap6uTpa KaHe 6ipikTipinreH warbimHaH 6ac TapTy. backa enpepre 9-6enim KongaHbIAMaNAbI.

bi3 ewKaHaal gay TybiHAAMalabl Aen OMNaliMbI3, erep TyblHAal Kanca, Ci3 *KaHe 6i3 oHbl 60 KyH iwiHAae
bepecmu Typae LeLyre sapeKeT eTyre Kenicemis. Erep Wwelle anmacak, Ci3 »kaHe 6i3 AMepuKanbiK Apbutpaxk
Accoumnauusacbl («<AAA») depepanapik Ap6utpak 3aHpbl («<FAA») 60ibIHLIA COT TOPAFaCbIHbIH, HEmMece
CaiiNlaHbIN KOWbINIFAH agampaapablH, angblHAA COTTa ic KO3FamMaW, gaynapabl MiHOETTI XKeKe wewyre
Kesnicemis. OHbIH, OpHbIHA, BeliTapan Tepasika COT MYLLECI XXoHe Topasika CoT MyLleciHiH, wewimi ®TC3 6oMbIHWA
WeKTeyNi Kapay KyKblfbiHaH 6acKa Xafaainga HakTbl 6onagbl. TONTbIK WafFbIM TYCipy, TONTbIK apbutpaxkaap,
CeHiMAi agaMHbIH, Ya/nbl CUNATTafbl SpPEKETTEPi MeH BKiNeTTiK Kbi3MeTiHaeri agaMHbIH, 6acKka apeKeTrepi
YWIiH pyKcaT 6epinmeingi. bapablK TapanTapablH KenicimiHci3 KeKe apekeTTep bipiktipinmeingi. «bis»,
«Bi3aiH» XaHe «bizre» cesi Microsoft yiibIMbIH, KypblIfbl OHAIPYLWICIH }KoHe 6afaapnamanbik Kypanbi

OpHaTywWbIHbI Bingipeai.

a. |P meKeH}KaWlbiHaH 6acKaHbl—KaMTUTbIH Aaynap. «Jay» ce3i MyMKiHAiriHWe KeH, MafblHaza
KongaHblnaabl. byraH 6afgapnamansik *KacakTamarsa, OHblH 6aFacblHa, apHamMafa, MapPKeTUHTKE,
KOMMYHUKaLMAFA, Ci3AiH caTbiN any TPaH3aKUMAHbI3Fa, LWOTKA, OCbl KeaiciMmre Kenicim-wapT, Keninaik, KYKblK,
6y3yLWbINbIK, 3aH HEMECe epeKenep KamTblNFaH 3aHabl Teopma 6OMbIHLLA Ci3 KoHe eHAipyLWwi Hemece
opHaTyLWbl, He 6onmaca cis 6eH Microsoft Kopnopaumackl apacbiHAAFbI WaFbIM HEMECE Keflice
aZMayLWblNbIK KaTaabl (ci3gin, cisgain, AMueHsunapabiH, 6i3pid Hemece 6i3aiH, AMLEH3NapPAbIH, aBTOPAbIK,

KYKbIKTapblH MaK6ypaey Hemece AypbICTbIFbIHA KaTbICTbl AaynapAaH 6acka).

b. AngbimeH nolwuTa apKbl/ibl Aay Typanbl eckepTne XibepiHi3. Erep cisae wafbim 60nbIn, 6i3aiH,
TYTbIHYLWbINAPAbI KONAAY KbI3METiHIH eKinaepi oHbl wewe anmaca, ATTN: LEGAL DEPARTMENT gen
eHAjipywire Hemece opHaTywblfa AKLL nowTa KbiI3aMeTi apKblabl Jay Typanbl eckepTne xibepiHis. Erep
WwafbIMbIHbI3 Microsoft yiibimbiHa 6onca, Keneci meKkeH»Kal 6olbIHLA XaT )KonaaHbi3: Microsoft
Corporation, ATTN: CELA ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. ATbI-}KeHiHi34i,
MeKeHKalblHbI3 6eH HainaHbIC aKkNapaTbiHbI3Abl, MICEEH] KaHe He KaNalTbIHbIHbI3A4bl ¥a3blHbI3. Miwimaj
(aka.ms/disputeform) se6-caliTbiHaH anyfa 6onaabl. bi3 e cisre warbiMbiMbI3 60ACa, 421 OCbinai

»KacaimbI3. 60 KYHHEH KeliH gay wewinmece, ciz Hemece 6i3 apbUTpaXKabIK COTKA XKyriHEMI3.

c. Y¥YcaK pgay coTbiH TaHaay. [lay Typanbl eckepTne *ibepyaiH opHbIHA, COT TananTapbliHa call KereH Kafaanaa,
TYPFbINbIKTbI XepiHi3aeri Hemece erep Microsoft yiibiMbiHa WafbiMAaaHcaHbI3, b13Hec opHanackaH — King

County, Washington USA ycaK gay coTblHa — 6i3aiH ycTimiaeH apbi3 6epyiHisre 6onaabl.

d. Ap6utpaxx npouegypacbi. AAA Kommepuumanbik Apbutpask EpexkenepiHe cait (Hemece »eke Tynfa 60nbin,

bafaapnamanblk Kypangbl XKeKe KaHe ynae KongaHcaHblis, Hemece gay KyHbl 75 000 AKLL gonnapbl Hemece



oAaH a3 bonca He 6onmaca ci3 Keke Ty/IFa emecci3 He bafgapnamanbik Kypanasl nanganaHy afictepin,
OHbIH, KomMmepumanbik Apbutpaxk EpesxkenepiHe caii) Kes KenreH apbutpaxkapl backapaabl. Kocbimiia
MmanimeT any yuwiH (aka.ms/adr) Be6-cainTbiH KapaHbi3 Hemece 1-800-778-7879 tenedoH HeMipiHe KOHbIpay
WwanbiHbl3. ApbuTtparkabl 6acray ywiH (aka.ms/arbitration) Be6-caiTbiHaarbl Nilwimai AAA nowTacbiHa
XibepiHi3; KewipmeciH eHAipyLWire Hemece opHaTywbifa (He 6oamaca aay Microsoft kKopnopaumacbiMeH
6onca, Microsoft KopnopauuacbiHa) Xibepini3. ay 25 000 AKLL gonnapblH Hemece ogaH a3 COMaHbl
KamTblica, apbuTp Kakcbl ceben TabbinFaHwa TenedoH apKbiabl xabapnacaabl. TenepoHmeH xabapnacy
TYPFbINbIKTbI XepiHi3 (Hemece BU3HecTiH opHanackaH Xepi) boMbiHWwa He 6onmaca erep aay Microsoft
ybIMbIMeH 60Aca, 6i3aiH Herisri 6u3Hec opHbiMbI3 — King County, Washington meKeHalibl 60MbIHLWA
Xypeai. TaHaay e3iHizae. Apbutp coT opbiHAaM anaTbiHAal KeKe e3iHi3re bipaeit WhiFbIHAAPAbI
TafalblHAANAbl. ApOUTP KeKe WaFbIMbIHbI3Abl KaHaFaTTaHAbIPY YLLIH TEK Ci3re XekKe TyCiHAipme WwapacblH
Hemece COTTbIH, TbIMbIM CaNyblH TaFalbliHAAYbl MyYMKiH. AAA epeskenepiHe cankec, apbutp e3 KysipeTiHaeri
eperkenepre 6afblHagbl, COHbIH, iWiHAE KaHAal Aa bip apbi3ablH, apOUTPaK apKbi/bl LELiNYiH Ky3ere
acbipagbl. Anaiaa, apbutpak 6bapbicbiHAA COT KNacc YCTiHAEr Herisge Hemece eKiNneTTiK cunatra alpblKwa

OKiNeTTiKKke ne bonaabl.

e. Apbutpaxk Tenemaepi MeH akbinapbl.

f.

(i) 75000 AKLU gonnapbl Hemece oaaH a3 Tasnan eTeTiH gaynap. OHAipyWi Hemece opHaTyLWbl (He
6onmaca erep gay Microsoft yiibimbiHa KaTbICTbl 6onca, Microsoft yiibimbl) TipKkey comacbiH KaliTapapbl
»KoHe AAA MeH apbuTp WbIFbIHAAPbI MEH aKblnapbiH Tenenai. ApouTp kepcetnec BypbiH XKacanfaH
COHfbl ¥a3balla WweLim YCcbiHbICbIH KabblngamacaHpl3, gay 6apnbiK *Kafganna apobutp wewimiHe
(«TararibiHaay») )ibepineai »kaHe apbUTP ocbl Ka3balla ycbiHbICTaH Kebipek coma TafalibiHAACa,
eHAipyWi Hemece opHaTywbl (He 6oamaca aay Microsoft yliibiMbiHa KaTbicTbl 60nca, Microsoft yiibimbl)
KeneciHi opbiHaanabl: (1) 1000 AKLL gonnapbiHaH apTbiK TafanbiHAay; (2) erep 6oca, ceHimai
KOPFayLLbl aKbICbIH TO/IeY XKaHe (3) Ke3 KeNreH LWbifblHAAPAb! (LaFbIMbIHbI3Abl 3€pTTeY, AalbIHAAY KaHe
apbuTparkfa WafbiM TyCipy YLLiH KOpFaylbl ecebiHe }KonaafaH capaniubl Kyai1apblHbIH akbl1apbIH KOoca)

KanTapy.

(ii) 75 000 AKLU ponnapblHaH apTbiK Tanan eTeTiH gaynap. AAA epexenepi TipKey a/lbIMbIHbIH TONEMiH

oHe AAA MeH apbuTp akblaapbl MeH LWbIFbIHAAPLIH 6ackapaabl.

Bip xbin iwiHge Tipkeny. Ci3 6i36eH bipre Kiwiripim WarbiMaap COTbiHAA HEMECE TepasKa COTTa Ke3 KenreH
WafFbIMabl He Aayabl (3UATKEePNiK MeHLWWiK aaynapbiHaH 6ackacbl — 9.a) 6enimiH KapaHpbi3) bipiHwi peT

TipKenreH kesge 6ip XblNApblH, iWiHAe KapaybliHbi3 KepeK. DUTnece, oN TYNKiNiKTi TOKTaTbinagbl.

Eneyninik. Erep 9-6enimHiH Ke3 KenreH 6eniri (MiHAeTTi apbuTpaK KaHe BipikTipinreH wafbiMHaH 6ac TapTy)
3aHfa Kallbl KeIeTiH HemMece »Ky3ere acblpbl/IMalTbIH Kafoaliaa, KanfaHbl 63 KywiHe ne 60abin Kanaabl

(kaHpan aa B6ip coT icTepi bacTanmar Typbin, apOUTPaXKAbIK, WeLliM WbiFapblaaabl), illiHapa 3aHCbI3 Hemece
JKy3ere acblpbl/IMaiTbIH SPEKET K/acc YCTiHAEr Herizae Hemece eKineTTiK apbutparkfa MymKiHAiK bepce, 9-

6enim ToNbIFbIMEH Kysere aCprbIﬂMaVITbIH 6onap,b|.



h. AAA 3aH8apbiMeH KalllbinbiK. Erep AAA KommepuusanbiK ApbuTpaxk 3aHaapbiMeH Hemece TyTbIHyLWbINap

ApbuTpakbl 3aHAapbiMeH KalLbiabIK TyblHAaca, OCbl Kenicim 60MblHLLA aHbIKTanabl.

i. Microsoft Tapan Hemece ywiHwi Tapan 6eHedunymapnol petiHge. Erep Microsoft Kypblnsbl eHAaipyLwici 6osca
Hemece ci3 baFgapnamanbiK Kypanapbl caTywblgaH ancaHbi3, Microsoft ocbl Kenicim KaTbicylwbicbl 60naapl.
ouTtnece, Microsoft 6elipecmun Tankplnay MmeH apbuTpark apKbi/bl gayfapabl Wewy ywiH Tapan emec,

OHAipyWwiMeH Hemece OpHaTYLWbIMEH KefiCim KacafaH ywWiHwi Tapan 6eHeduumapbl 60nbin Tabblnaapi.

10. PetTeywi 3aH,. TypraH meMeKeTiHi3aeri Hemece eniHisaeri (bM3HeCiHi3 opHanacKaH Kepaeri) 3aH4ap
6afaapnamanblK KacakKTamara, OHbIH KYHbIHa HEMEeCe OCbl KeniciMre, OHbIH, iliHAe Kenicim WapTTbl y3y
6oliblHLA WafbiMmaap, MeMIEKETTiH, TYTbIHYLWbIAapAbl KOpPFay 3aH4apblHa, XOCbIKCbI3 BaceKere Kapchbl
3aHHamara, MiHAETTi Keninaikke KaTbICTbl 3aHAaPFa, 3aHCbI3 6albITy YLWIiH XoHE HITUMKeCIHAE KYKbIK
Oy3YyLWbINIbIKKA anapaTbiH 9peKeTKe, 3aH, HerisaepiHe Kanlbl/biK 60NFaHbIH KapamacTaH apbuTpakFa KaTbICTbl

6apnblk WapTtrapabl FAA peTTenTiHHeH 6acKkaHblH 6apiHe 6ainaHbICTbl WafbiMAAP MEH Aaynapabl, petTreni.

11. Xeninep, pepeKkrep meH UHTepHeTTi KONgaHy. bafaapnamansik Kypangbli Kenbip MyMKiHAIKTepi meH
6araapnamanbiK Kypan apKblibl anbiHATbIH KbI3METTep YLWiH KYPbINFbIHbI3Abl MHTEpHETKe Kocy KaxeT bonybl
MYMKiH. Kipy MeH naiiganaHy ywiH (WbIFbIHAAPAbI KOCA) YANbI HEMECe NHTEPHET NpoBaiaepi KenicimiHiH
LapTTapbl KOAAAHbIAYbI MYMKiH. Bafnapnamansik KypanabiH Kelbip MymKiHAIKTepi MHTepHeTKe TMimAai Kipyre
KeMeKTecyi MyMKiH, bipak 6afmapnamanbik KypanablH nalifanaHy KaabKynaTopbl KbISMET KepceTy
npoBanaepiHiH enwemaepiHeH e3rewe 6onybl MymKiH. Ci3 apaalibim (i) skeKe skocnapiapbiHbi3 6eH
KenicimaepiHisaid, WwapTrapbiH XaHe (ii) »)annbl/alwbIK Keninepai Koca, »)eninepai naganaHygaH Hemece ofaH
KipyaeH TyblHAaFaH Ke3 KefreH macenenepai TyciHin, opbiHaayfa miHAeTTici3. Tek ocblnai »kacayra
pyKcaTTapbiHbi3 60nca, baroapnamanbik Kypangbl }enire KOCblNy YLWiH KaHe con xeninep 6oMbiHwWa Kipy

aknapaTtblH 6enicy ywiH naaanaHyra 6onagpl.

12.lllekTeyni KYKbIKTap HYcKanapsbl. Erep anraH 6afgapnamanbik Kypaa HYCKacbl apHaiibl He WeKTeyni nanaanaHy
yWwiH 6enrineHreH Hemece 6ackalla KepceTinreH 6osca, OHAa TeK KepceTiareHaen nainganaHyra 6onaapi.
baraapnamansbiK KacakTamaHbIH Keneci HyCKanapblH KOMMEPUMATbIK, KOMMEPLUANbIK eMec Hemece

TYCiIMAEPAI *KMHAKTay apeKeTTepi YIWiH nakganaHyfa 6onmangpl.

a. Academic Hemece University. OKyra naliganaHy yLiH caTbin anfaH yaKkbITTa 6inim 6epy mekemeciHiH,

OKYLbICbI, OKbITYLIbICbI HEMECEe KbI3METKePi 60Ny KarKeT.
b. Home »aHe Student.

c. Kapynbl Kywtepre apHanfaH 6afgapnamansik Kacakrama.Cis 6afmapnamanbiK KacakTamaHbl «Kapysbl
KywTep ywiH» fen TaHbanaHfFaH HYCKaHbl ANLEH3MANAY YIWiH «Kapynbl KywTep KypambiHa KipeTiH,
TaXipubeni nanganaHywoi» 6ony Kepekcis. Amepuka Kypama LtattapbiHaa «Kapynbl KylwTep KypambiHa
KipeTiH Toxipmbeni nanganaHywsbl» 6ony ywin, ciz AKLL deaepan 3aHaapbiHa XKoHe HYCKaynapbliHa calikec

Kapynbl KbI3MeTTep asimacyblHblH, pacTanfaH 6aclibiCbl 60YbIHbI3 KaMeT.

d. KaHapa kapynbl KywtepiHiH 6afaapnamanbik acakramacol. Ci3 6afgapnamanbik xacakTamaHbl «KaHaga
Kapynbl Kywtepi» gen TanbanaHfaH HyCKaHbl AnueH3nanay ywid « CANEX pacTanfaH 6acwbicbl» 601yblHbI3

KarkeT. CANEX KaMKOp/bIKKa anaTblH4ApFa MblHanap *ataapbl:



eKapynbl KywTepaiH (CAF) mywenepi (KaTapaarbl *KaHe pe3epBTeri) *KaHe onapabiH, oTbacblnapsl;

eApnarepnep (bypbiHFbl CAF myluenepi) x)aHe onapabiH oT6acbkliapbl, COHbIH, iliHAE KalTbIC

bonfaHOapbIHbIH, oTbacklNapbl;

eKasip CAF KaTapblHAa KbI3MET eTeTiH WeTeNAiK Kapyabl KyLWTepaiH MyLienepi *KaHe onapablH, oTbacblnapsi;

eMemieKeTTik emec yiibimaapablH, KaHaga kapynbl kywTepiHib, (NPF, CF) arbimaarbl Kbi3meTKepaepi;

e3cKepu oTbackl pecypcbl opTanbikTapbiHbiH, (MFRC) afbimaarbl Kbi3MeTKepaepi;

®YNTTbIK KOPFfaHbIC AenapTameHTiHiH (DND) afbiMAafbl MEMAEKETTIK KbI3METKep/iepi aHe onapapblH,

oTbacbliapbl;

eKaHagaHbIH Koponbaik atTbl noanumackiHbib, (RCMP) Kbi3meTTeri }aHe bypbiHFbl MyLIenepi XaHe

oNnapAabiH, oTbacbina pbl;

eKaHaaaHbIH KopfaHbIC canacbiHAarbl 3epTTeY KaHe AaMbITy opTanbifbiHbiH (DRDC) arbimaarbl

KbI3METKepAepi }KaHe onapapiH, oT6acbinapbl;

eKaHaaaHbIH KopfaHbIC canacbiHAarbl KYpbiabiC yibiMbiHbIH, (DCC) aFbiMaasbl KbI3METKepaepi aHe

onapAbliH oTbacblapsbl;

eMapTebeni nonkosHMKTep/KanuTaHaap(N), noanonKkoBHUKTep/ackep 6acbinapbl }aHe 0napAabiH,

oTbacbinapbl;

oNPF, CF Kbi3meTKepnepi oTbacblNapbiHbIH, MyLLenepi; Hemece

oMFRC KpbI3meTKepaepi oTbacbliapblHbIH MyLlenepi.

13. TyTbiHyLWbI KYKbIKTapbl; AiMaKTbIK Bapuauuanap. byn kenicimae 6enrini 6ip 3anpbl KyKbIiKTap aiTbinfFaH. Cisge
MeMNEKeTIHi34iH Hemece eninisain, 3aHbl 60MbIHLWA 6acKa KYKbIKTap, COHbIH, ilWiHAEe TYTbIHYLWbl1apAbl KopFay
KYKbIKTapbl 601ybl MymKiH. COHbIMEH KaTap, 6afaapnamanbik Kypanapl anfaH Tapanka KaTbICTbl
KYKbIKTapbIHbI3ablH 601ybl MYMKiH. Erep memnekeTiHisaiH, Hemece eniHisaib, saHaapbl con backa
KYKbIKTapblHbI3abl 83repTyre pyKcaT bepmece, 6y Kenicim onapapl e3reptneiai. Mbicanbl, 6afgapnamansik,
Kypangabl ToMeHAeri aliMakTapblH, bipiHeH ancaHpbi3 Hemece MiHAETTI €N 3aHAapbl KOAAaHbIACA, OHAA Keneci

LWapTTap Ci3 yWiH KonaaHblnaabl:

a. AscTtpanua. «lLektenreH keningik» cintemenepi Microsoft He 6oamaca eHAipyLLi He OPHATYLWbI YCbIHFAH
TiKenen keningik cintemenepi 6onbin Tabblnagbl. byn Keningik ABCTPaNUANbIK TYTbIHYLWbIHbI KOPFay Typasbl

3aHblHa CaliKec benrineHreH Keningikrepre comKkec KyKblKTapblHbi3 6€H WwapanapbiHbi3abl KOca, MeNeHeTiH



6acKa KyKblKTapFa XaHe Wapanapra KocbimLa peTiHae bepineai. byn KenicimHiH ewbip 6eniri con KyKbIKTap

MEH LLapanapfa acep eTnenai Hemece onapabl esreptnenai. Haktoinai kenreHae:

(i) 8-benimpe 6epinreH Microsoft KopnopaUUACbIHbIH, KONAAY oHEe KalTapy cascatTapbl ABCTPaNUANbIK,

TYTbIHYLbIHbI KOPFay Typa/ibl 3aHblHA CIMKEC Xy3ere acblpblaagbl;

(i) ABCTpanusanblK TYTbIHYLUbIHbI KOPFay Typasbl 3aHblIHbIH Keningiktepi 16-6enimae
6epinreH baranay xaHe cbiHaK HbafgapnaManbik >acakTamafa KoAjaHblAakbl;

(iii) "LLUEKTEY NI KEMNAIK" 6enimiHaeri aHbIK XoHe XXaHama KeningiktepiH ecenke
aNMaraHza, ABCTpPanuANbIK TYTbIHYLWbIHbI KOPFAy TYpPanbl 3aHbIHbIH, Keningiktepi 6afaapaamansik,

Kypasifa KongaHbinaibl; sKaHe

(iv)“LLUEKTEYNI KENINAIK” 6enimiHaeri 3aKkbiMAbl KAMTbIMay XoHe LWapa WekKTeynepi ABCTPANUANDIK,
TYTbIHYLWbIHbI KOPFay Typasbl 3aHbl 60MbIHLWA BepineTiH Keningikrepre sKaHe cofaH CaliKec Ci3 ne

601aTbIH KYKbIKTap MeH LWapanapfa KoaaaHbliMmaiabl.

ABCTpanmanblK TYTbIHYLbIHbI KOPFay Typanbl 3aHbl 6epeTiH KyKbIKTap Typasibl TO/bIFbIpak,
manimerTi (aka.ms/acl) napakLacbiHaH KapaHbI3.

Byn 6enimaeri «tayapnap» Microsoft He 6onmaca eHAipyLLi He OpHaTYLLbI TiKeneln Keninaik 6epeTiH
bafgapnamanbik Kypasafa KaTblCTbl 60n1aabl. bisaiH TayapaapbimMbI3 YiWiH ABCTpaiuaAHbIH TYTbIHYLWbIIAP
KYKbIfbIH KOpFay 3aHblHa CaMKEC a/ibin TacTanblHOaMTbIH Keningiktep bepineai. Cisre epecken akaynbiKTap
YLWiH anMacTblpbin 6epy Hemece TeNeHreH COMaHbl KaiTapy *KaHe 6acKa Heri3ai anabiH ana bonkaHfaH
LWbIFbIH HEMECE 3aKbIM YLIiH eTeMaKbl any KyKbibl 6epineai. CoHaali-ak, cisre Tayapaap/blH, canachl
}apamgbl 60/1Maca KaHe macene epecken Aen ecenTesiMece, ONapabl X KeHOETIN HEMece anMacTbIpTbIn any

KYKbIFbl B6epineai.

b. KaHaga.MHTepHeTke Kipy MyMKiHAIriH aXbIpaTbin KYPbINFbIAa XaHapTyNapabl anyabl TOKTaTyFa 6onaapl.
MHTepHeTKe KaliTa KoccaHbl3 HeMece KocblnFaHaa, bargapaamanblk Kypas saHapTynapAabl isgen, opHaTtyabl

»anractblpa bepegi.

c. Eyponanbik, Opak.“KykbikTapbl WwekTeyni Hyckanap, OKy Hemece YHMBepCUTET” aTTbl }KOFapblaaFbl
benimae oKy KesiHge NaiganaHy WeKTeynepi cis ywiH KongaHblaMmaybl MyMKiH. MNaliganany KyKbIKTapbiHbI3

e3repTineTiH XeprinikTi 3aHapFa cakec bonaapl.
d. lepmaHua meH AscTpus.

(i) Keningik. eke nnueHsnsnaHraH baraapnamansik Kypan kebiHece bargapnamansik KypaameH bipre
6epineTiH Ke3 KenreH Microsoft yiibIMbIHbIH MaTepuangapbiHAa CMNATTaFaHgan XKyMbic icTeni.
[ereHmeH, eHAipyLWi Hemece opHaTyLWbl }kaHe Microsoft nnueHsusnaHfaH bargapnamansik Kypanfa

KaTbICTbl Keaicim WwapT KeningiriH 6epmeng,.

(ii) MKayankepwinikTti wWeKrey. KacakaHa icTenreH apeKeT, caflakTblK, OHiM canacbiHbIH XayankepLiniriHe
KaTbICTbl 3aH, Heri3iHAeri WarbiMaap, enimre Hemece *Keke 6acbiHa KaTbICTbl HE eHe apaKaTblH anfaH
afaanaa eHaipywi Hemece opHaTywsbl He 6onmaca Microsoft TuicTi 3aHFa 6aliNaHbICTbI KayanTbl

6onaabl.



Anparbl celinemre KaTbICTbl OHAIPYLLI Hemece opHaTyLWbl He 6boamaca Microsoft Tek asgan
YKbINCbI3AbIKKA ¥ayanTbl 601aabl, erep eHAipyLwWwi He opHaTywWbl He 6oamaca Microsoft coHaali
maTepuanabliH Kenicim WwapTt miHaeTTepiH by3ca, OHbl TONTbIPY OCbl Keaicim eHimainirine 6annaHbICTbI
opblHAanaAbl, oHbl By3y OCbl KeniCiMHiH, MaKcaTbiHa Kayin ToHAipeai }KoHe OHbIH, yiecimainiriHe
TapanTbiH TYPaKTbl ceHyiHe 6onaabl («Heri3ri miHaeTTep» Aen atanaabl). LLlamanbl canakTbiKTbiH, 6acKa

KafgannapbiH4a eHAipyWwi He opHaTywsl Hemece Microsoft Wamasbl canakTbiK YLLiH KayanTbl

6onmanapl.

e. XanoHusa. anoHua eniHge TypaTbiH boncaHbI3 Hemece anoHuA eniHae TypFaH Kesge bafnapiamansik,
»KacaKTamaHbl a/icaHbl3 XaHe bafgapnamaHbl putennepaeH benek bargapnamansik }KacakTama peTiHae
anfaH Xafoaaa, byn nnMueHsnanapra comKec cisre TomeHaeri KYKbIKTap 6epineai, 6ipak ci3 ocbl KenicimHiH,
6apblK LWapTTapblH OPbIHAAYbIHbI3 KAXKET: Ci3 coHAan-aK bipiHLWIi NNMUEH3MANaHFAH KYPbINFbIHbIH UeCi
peTiHAe XeKe MaKcaTTa nanganaHy ywiH baraapnamanbiK KacakTamMmaHblH KeLWipMeciH eKiHwi
NvueHsnaAnaHfaH bafaapnamara opHaTyblHbI3Fa 60naabl. bafaapnamansiK *acakTamaHbl anoHua eniHae
TypfaH Kesae Kypbl/ifbifa angblH ana OpHaTbIIFAH Kyiae ancaHbi3, bafgapiamanbik KacakTamMaHblH CaKTbIK,
KewipmeciH office.com/backup napaKLacbiHaH YKTeN anyblHbl3fa XoHe CaKTbIK KOLIPMEHi TeK KaHa

6afaapnamanbik Kypanabl CON AMLEH3NANaHFaH KYPbINFbIFa KalTa opHaTy MaKcaTbiHAa NaianaHyblHbl3fa
6onaabl.

14.Yiiae naiiganaHyFfa apHanfaH 6afgapnama. « TypmbicTa nalifanaHyfa apHanfaH 6afgapnama» peTiHae
KepceTinreH 6afaapnamanbik *KacakTaMaHbl NanganaHy ywiH «bafgapaamaHbl TYypMbicTa NaaanaHaTbiH TyAFa»

60nybIHbI3 KaXKeT. bafgapnamaHbl TYPMbICTa NaiiganaHatbiH TyAFa 601y yuWiH:

ebafaapnamanbiK }KacakTaMacbiHbIH Keningiri benceHai Hemece ocbiFaH AeliH Keninairi 6enceHai bonfaH
JKOHe HaKTbl TananTapFa can KenetiH, Microsoft Ken nanganaHylwbifa apHaaAfaH AMLEH3UANBIK Kenicim

yacafaH YMbIMHbIH KbI3MeTKepi 60/ybIHbI3 KasKeT, KaHe

eKbI3MeTKepre Ken NanganaHyllblfa apHanfaH ANLEH3UANBIK Kenicim 60MbIHIWa ANLEeH3UANaHFaH
6afaapnamanblk }KacakTama KellipmeciHiH Hemece 6afaapnamanblk acaKTamaHbl KAMTUTbIH OHIMHIH,

naianaHylbiCbl 60AYbIHBI3 KaXKET.

bafaapnamaHbl TYpMbICTa NaiiganaHatbiH TyAFa 60yFa KaTbICTbl CYPaKTapbiHbi3 60ca, *Kymbic bepyluiHisre

xabapnacbiHpbI3.

15.Tin »KUbIHTbLIKTAPbI }K9HE eMJIeHi TeKcepy Kypanaapbl. baraapnamanbik »acakTamara KOCbIMLLIA Tifl HYCKACbIH
KONZAWTbIH Tin ByMacbliH HEMece emM/IeHi TeKCepy KypasiblH asCaHbl3, CO MKUbIHTbIKTaFbl HEeMece Kypangafbl
KOCbIMLLUA TiAepai NnanganaHybiHbi3fa 6onagpl. Tin bymanapbl }KaHe emaeHi TeKcepy Kypanbl — 6afgapaiamaHbiH,

6ip Beniri 6onbin TabbiNaabl }KaHe 6eneK nanganaHyfa apHaiMaraH.

16.baranay »aHe CblHAK HYCKacbl. bafanayfa (CbiHayfa He KepceTyre) nanganaHy ywiH 6argapnamansik,
’KacaKkTamaHbl (COHbIH iwiHae «CaTyfa apHa/iMaraH» AereH xasybl 6ap 6afaapnamanblk *KacakTamanapabl)
caTyra Hemece baranay KeseHiHeH KeliH naliaanaHyfa 6onmangpl. baranay (He cbiHaK He KepceTy) HYCKACbIH
HaAKTbl *KYMbIC OpTacbiHAa NaliganaHyra bonmaiapl. Kenbip 6afaapnamanblK *KacakTamanap WeKkTenreH
Mep3iMMeH KOoNZaHy HerisiHae nnueHsnanaHfaH 60aybl MyMKiH. Bafgapnamanbik KaMTamachi3 eTyai KongaHyFra

KYKbIKTap CbIHaNaTbiH Ke3eHMeH LeKTenyi MymKiH. CbiHaK bafaapiamanblK ¥KacaKTama KaHe CbiHaK Ke3eHiHae



KYKTen any Hemece icke Kocy npoueci KesiHae 6enrineHesi. CbiHak Mep3imi aaKTanfaHaa yCbiHbIACA, CbiHAK,
Mep3iMiHe 6epinreH KyKbIKTapbl Xa3bliblMFa HEMeECE TYPaKTbl KYKbIKTapFa e3repTy MyMKiHAiri 6ap.
KyKbIKTapablH Keneci esrepyicia Kes KesireH cbiHaNaTblH Ke3eHHIH, aaKkTanybl 60MbIHLLIA, CbiIHANATbIH
b6afaapnamanblk KamTamachi3 eTyaiH GyHKUMOHanabl MyMKIHWINIKTepaiH ken 6enimi ictemenai. BAFAJIAY
HOHE CbIHAK BAFAAPNIAMAJIbIK XXACAKTAMACHI «CONM KANMNbIHOA» TULLEEH3UANAHFAH XOHE OHbIH
CANACbI MEH 6HIMAINITIHE KATbICTbl TOYEKENAEPIH ©3IH13 KOTEPECI3. ETEP BAFAAP/IAMA/bIK
HACAKTAMAZA AKAY BOJICA, BAP/IbIK KbISMET KOPCETY HEMECE }XOHAEY AKbIJIAPbIH ©3IHI3TE
ANACbI3. MICROSOFT KOPMOPALIMACHI AMKbIH KENINAEMEHI, KENINAIKTI HEMECE LWAPTTAPADI
BEPMEMAL. CI3 XXEPTINIKTI 3AHOAP EOMbIHLLIA BY1 KENICIM ©3MEPTE AIMAWTbIH KOCbIMLLA
TYTbIHYLUbINBIK KYKbIKTAPFA UE BOJIACBI3. }KEPTINIKTI 3AHAAP BOMbIHLLA PYKCAT ETINITEH
XAFOANDA, MICROSOFT KOPMOPALIMACHI CATY XXAPAMAbINbIFbIHA, BENTINI BIP MAKCATKA KOHE
3AHHbIH, CAKTA/TYbIHA APHANFAH 3AHAbIK HET3A,ErN KENUNAIKTEP BEPMENAL.

17.KyKbIKTapabl cakTay KaHe Kepi 6ainnaHbic. Ocbl Kenicimae aHbIK KepceTinreHai kocnafaHaa, Microsoft
KOPNopaumnsacbl HEMECE Ke3 KeareH 3aHabl Ty1Fa ueseHeTiH Hemece 6aKbl1alTblH Ke3 KeareH naTeHTTep, Hoy-
Xay, aBTOP/IbIK KYKbIK, KOMMepLMAbIK Kynuanap, cayaa benrinepi Hemece 6acka 3anATKEPiK MeHLWiK, COHbIH,
ilWiHAe WeKTeyci3 Kes KenreH atay, pupmanbik 6eseHgipme, 10roTmn Hemece con CUAKTbINap 6onbiHWwa
iMueH3sna Hemece H6acka KyKbikTap 6epmeitai. Erep cis Microsoft KopnopaunsacbiHa Ke3 KeareH naesn, YCbiHbIc,
nikip, oiMbIHbI3 Hemece 6acKa aa nikip ("Mikip") 6ingipceris, Ciz Microsoft kopnopauuscbiHa MiKipiKizai kes
KeareH »XOJIMEH HeMece Ke3 Ke/lreH MaKcaTKa TeriH nainganaHyra, benicyre xaHe caTyfa KyKblK bepecis.
CoHbimeH bipre Ci3 ywiHwi Tapantapfa nikip KamtblnFaH Microsoft 6afgapnamanbik KypanblHbiH Hemece
KbI3METIiHiH Ke3 KenreH 6enikTepiH TeriH nanganaHyfa Hemece 6alinaHbICTbIpyFa KYKbIK b6epecis. Microsoft
KopropauuacbiHa bafaapnamanbiK KypasbiH HeEmMece KyyKaTTamacbliH ANLEH3UANAYAbl HeMece YLWiHLWi
TapanTapfa KbI3MeTTepiH KaMTamacbI3 eTyai KaxKeT eTeTiH KaHaal Aa vueH3na KongaHblnatbiH Mikip

b6epmelicis, cebebi Microsoft kopnopaumscel cisain, MikipnepiHisai onapra Kocaabl.

18.Tonbik Kenicim. byn Kenicim (6ackin WbifapblifaH MNLEH3UANBIK LAPTTAPMEH HEMECE Ke3 KeareH
6afmapnamanblik KOCbiMLIANAp, }KaHapTynap *aHe eHAipyLwWwi He opHaTywWbl Hemece Microsoft ycbiHFaH *KaHe ci3
naiganaHbin oTblpFaH KbI3MeTTepre KaTbiCTbl 6acKa WapTTap) }KaHe ocbl Kenicimae TisimaenreH Beb-
cinTemenepgi KAMTUTbIH WapTTap 6afLapaamanblK KacaKTaMaHbIH, }KaHe Ke3 KelreH KoCbiMwanapabliH,
aHapTyNapAblH, }KaHe Kbi3MeTTepaiH, (eHAipywi He opHaTyLwWbl He 6oamaca Microsoft yilbimbl ocbl
KOCbIMLLIANAP, XaHapTynap Hemece KbiameTTep 60oiibiHILA BacKa WwapTTap ycbiHbaca) ToAbIK Kenicimi 60bin
Tabblnaabl. bargapnamansik Kacaktama (aka.ms/useterms) se6-topabbiHa Hemece bafaapaamansbik
¥acakTamapgafbl Pann - EcenTik »Ka3ba - bafaapnama Typanbl TapmafblHa ©TiM, icKe KOCblINFaHHAH KeliH ocbl
Kenicimai Kapan woifyfa 6onaabl. CoHaan-aK, ocbl Kenicimaeri cintemenepain, Kes keareHiHaeri waptrapasl URL
MeKeHKannapblH 6afaapaamanblK KacakTama icKe KOCbINFaHHAH KeMiH WONFbIWTbIH MEKEH KA }KObIHA Tepy
apKblNbl Kapan Wbifa anacbl3 KaHe ocblnal icTeyre Kenicecis. Kes KenreH cinteme 6epinreH wapTtrapabl Koca,
bafgapnamanblk Kypanabl Hemece KbisMeTTepai KongaHbacTaH b6ypbiH WapTTapabl OKbIN WbIFyFa Kenicecis.
bafgapnamanbik Kypanabl HeMece KbI3MeTTepAi NakganaHy apKblibl OCbl Keficim MeH cinTeme bepinreH
WapTTapAabl KabblnaahTbIHbIHbI3AbI TyCiHeci3. Ocbl Kenicimae aknapaTtTbiK cintemenep ae bap. Eckeptnenep meH
MIHAETTi WapTTapabl KAMTUTBIH CinTemenep:

Microsoft Kynuanbinbik Typanbl manimaemeci (aka.ms/privacy)



Microsoft KbiameTTep Kenicimi (aka.ms/msa)
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LUEKTENTEH KENINAIK — KYPbL/Ifbl ©HAIPYLUICI/OPHATYLLbICHI

Kypblnfbl eHAipyLwici Hemece OpHaTyLWbl Keningik 6epeTiH AypbiC AMLEH3UANaHFaH bafgapnama baFgapaamanbik,
Kypan apKbl/bl anblHaTbIH MaTepuangapha cunatranfaHgam *Kymbic ictengi. Erep »kaHapTynap meH KocbiMLlanap
Microsoft kopnopauymAcbiHaH Tikenen anbiHFaH 6onca, Microsoft Koprnopaumackl OCbl WEKTeNreH KeninaikTid 90
KYHAIK Mmep3imi iwiHae onapfa WeKTenreH Keningik ycbiHaabl. Ocbl WeKTenreH Keningik cis »kacafaH Hemece
HYCKaynapAbl opblHAaMaFaHAbIKTaH Naga 60naTbiH akayapFa HeMece eHAipyLWi Hemece OpHaTyL bl HEMece
Microsoft kopnopaymAcbiHbIH cananbl 6akblaayblHAH TbIiC TYPFaH OKUFaNapfa TapaTblAManabl. by weKktenrex
Keninaik bafgapnamansik *KacakTaMaHblH, OipiHLWI KewipmeciHiH 6ipiHWi nanganaHyWwbICbl KOLWipMeHi KacafaH
CoTTeH bacTtanagbl aHe 90 KyHre co3sbinagbl. Ocbl 90 KyH iWiHAe eHAipyLwWwi, opHaTywbl Hemece Microsoft
KOPNopaumACbIHaH anfaH KaHAal aa 6ip KocbiMLLanap, KaHapTyap HemMece aybICTblpblabin 6epinreH
bafmapnamanbik Kypan, aereHmeH con mepsimre Hemece 30 KyHre faHa, KalicbICbl y3afblpak 6osca, con 90 KyH
Mep3iMiHAe KapacTbipblaagbl. bafgapnamansik, }KacakTamaHblH INLEH3UACBIH TacbiManaay WeKTeyni Keningik

Mep3iMiH y3apTnainabl.

OHAipyLWi Hemece opHaTyLWbl XaHe Microsoft Kopnopaumacsl 6acka WyFblA KENiNAIKTEP, Keningemenep Hemece
WwapTTap 6epmenai. OHAipywWi Hemece opHaTyLWbI XXaHe Microsoft Kopnopauuacbl caTy XapampgbinbiFblHa, 6enrini
6ip maKcaTKa KaHe 3aHHbIH CaKTaNyblHA Caii KenyiHe KaTbICTbl MiHAETTI Keningikrep 6epmeigi. Erep xKeprinikri
3aH, MiHAETTI Keninaikrepai anbin TactTayfa pyKcart eTnece, oiiaafbl Keningikrep Hemece WapTTap TeK WeKreyni
KeninAikTiH, wapTrapbl 6apbicbiHAA Kanfacagbl KaHe XKepPriniKTi 3aH pyKcaT eTKeHwwe 6apbiHwa wekKreneai. Erep
JKeprinikri 3aH y3akK mep3imai WeKTeareH Keningikti Tanan ertce, Kenicimre KapamacTaH, y3aK mepsim

KonpaHblnaabl, 6ipak TeK ocbl Kenicim pyKcaT eTKeH Tenemakbinapapl Kaitapa anacbis.

Erep eHaipywi He opHaTywbl Hemece Microsoft yibiMmbl ©3 TaH4aybl DOMbIHLWA MbIHA XKafganapaa WekTeyni
Keninaik mepsimid yseai: (i) 6afmapnamanbik Kypanabl TeriH }keHAenai Hemece anamacTbipagbl He 6on1maca (ii) KyHbl
TeneHreH 60Aca, OHbl KaiiTapa OTbipbIn, KalTapblnFaH 6afaapaamanbik Kypanabl (Hemece TaHaay 6oMbIHLLIE
6afmapnamanbik Kypan afibiH ana opHaTblIFaH KYPbIAFbICbIH) Kabbinaangbl. eHAipyLWi Hemece opHaTyLWbl (Hemece
Microsoft kKopnopaumAcbiHaH Tikenen anblHFaH Kafaaiaa Microsoft Kopnopauusacel), bap 6onfaH afgaiaa,
KOCbIMLUATIapAbl, }KaHapTylapAbl *KaHe aybICTbIPbINATbIH 6aFgapnamanbik Kypanabl }KeHaeyi Hemece aybICTbIPbIn
b6epyi MyMKiH Hemece TeNeHreH WbifbIHAAPAbIH KYHbIH KaTapbin 6epyi MymKiH. Onap 6yn WeKTenreH KeningikTi
6y3faHbl YWiH KAMTapaTbiH KYH faHa 6onbin Tabblnaabl. Microsoft KopnopauuacbiHa WbIFbIHAAP COMACIH TeNeTyre
Herizgep 6ap 60nca, Tek baFaapaamanblk KacakTamara TONEHreH Tikenel WbiFbiHAap comacblH (bafaapnamansik,
»KacaKTama aKblICbi3 anbiHFaH 6onca eH Kebi 50 AKLL gonnapbl) KalriTapyfa 60n1aabl.KyHbIH KaliTapy YLiH, caTbin
aNfaHbIHbI3Abl ANENAEUTIH KYXKATTbIH, KewwipmeciH 6epeci3 }KaHe eHAipyLWiHiH, Hemece OPHATYLWbIHbIH, KYHAbI
KalTapy cascaTtbiMeH Kesiceci3. Kypbuifbl caTbin ancaHbi3, WbiHakbl TYNHYCKANbIK, KyaniKTiH 6enrici, coHpaii-ak

OHiM KinTi KypbiiFbiFa 6ekitinreH 6onybl Kaxer.



OHaipywi, opHaTywbl Hemece Microsoft yiibiMbl YCbIHYbl MYMKiH Ke3 Ke/IreH JXeHAey, aIMacTblpy Hemece
TeNleHreH COMaHbl KaiiTapyaaH 6acka, ci3 ocbl WeKTeyni Keningik 6oiibiHWA, OCbl KenicimHiH, Ke3 KenreH 6acka
6eniri 60iibIHLWIA HeMece Ke3 KereH aAicTi, WbiFbiHAapAbl He 60nmaca 6acKka TyseTynepai, OHbIH, iwiHAae
naiipaHbl }KOFANTY Hemece TiKenen, y3aikci3, apHaiibl, }kaHama Hemece Ke3aelCcoK WbiFbIHAApAbl KannbiHa
Kentipe anmaicbi3. Erep XeHzaey, aaMacTblpy Hemece TeNeHreH COMaHbl KanTapy Kes KeireH LWbIFbIHAAPbIHbI3
TO/IbIFbIMEH 6TeIMECE, erep eHAipyLWi, opHaTyLWbl Hemece Microsoft yibiMbl WbIFbIHAAPALIH bIKTUMANAbIFbIH bince
Hemece binyi TMic 6onca He Bonmaca Ty3eTynep Herisri MakcaTbl bolblHLWa OpblHAANAMAca, OCbl Kenicimaeri
WbIfbIHAbI anbiN TacTay MeH Ty3eTynep KongaHblamanapl. Kelibip memnekeTtepae Hemece enaepae Kesaemncox,
»KaHamMa Hemece 6acKa WbIFbIHAAPAbI LWEKTeyre HemMece asblin TacTayfa pyKcaT eTiimenai, COHAbIKTaH, con
KOPCETINTeH WeKTeynep HEMECE anbin TacTaynap Ci3 yWiH KoAgaHbIIMaybl MyMKiH. Ocbl Keslicimae KamTamacbIT
eTinmereH Xafpaiiaa Aa XKeprinikti 3aH eHAipywWwiaeH, opHaTywbligaH Hemece Microsoft kopnopauuacbiHaH
WbIFbIHAAPAbI KaliTapyFa KYKbIK 6epce, 6afaapnamanbik Kypan YLiH TeleHreH COMagaH acnaiMTbiH COMaHbl

(erep 6argapnamansbik Kypangbl TeriH ancaHbi3, 50 AKLL aonnapbiHa aeiiH) Kaiitapa anacbis.

KENINAIK BEPY TOPTIbI

KbI3mMeT Hemece TeneHreH COMaHbl KanTapy YLUiH CaTbin anfaHblHbI3Abl PAcTalTbiH TYBIPTEK KOLWipMeCiH KaHe
bafmapnamanbik Kypanapl *ovbin, Microsoft KopnopaunacbiHa KaiTapyabl Hemece bafgapnamanblk KypasmeH
bipre 6argapnamanbik Kypan opHaTtbliFaH Microsoft yibIMbIHbIH, KYPbIIFbICbIH KalTapyabl Tanan eTeTiH oHAipYLWiHiH,
He OpHaTyWbIHbIH Hemece Microsoft yiibIMbIHbIH TO/IEHTEH COMaHbl KaliTapy cascaTTapbiHa CaliKec bepyiHi3 KaxkeT;
OHiM KinTi (KypbinFbiMmeH bipre 6epince) KamTblAFaH TYMHYCKANbIFbIH PACTAUTbIH KaNCblpma Kyaniri 6ekiTtinreH

KyniHae 6onybl THic.

BafmapnamansikK Kypan ywiH KeningeHaipinreH KoiameTTi any Typanbl 6iny ywWiH, KYpblnfbiHbI34a KepceTineTiH
OHAipYLLi He OpHaTy MeKeH:KalblHa xabapnacbiHbl3 Hemece TeriH TenedoH HemipiHe KOHbIpay COFbIHbI3. Erep
Microsoft Kypblnfbl eHAipyLwici bonca Hemece ci3 bafgapaamanblk Kypanabl caTywblgaH ancaHbis, Microsoft

KOpnopaLuuACbIHA Keneci MeKeHKal 6olbliHWa xabapaacblHpi3:

1. Amepuka Kypama LUTaTTapbl xaHe KaHaaa. AmepuKa Kypama LTaTtTapbiHga Hemece KaHagaga anbiHFaH

bafnapnamanbiK Kypan yiliH WeKTeyai Keninaik KbIsmeTi Hemece ToNeHreH coMmaHbl KalTapbin any agici Typanbl
aknapatTbl any ywiH Microsoft yiibimbiHa (800) MICROSOFT Hemipi apKbinbl TenepoHmeH; Redmond, WA 98052-
6399 meKeHKaibl bobiHWa Microsoft TyTbIHyLWbINAPALI KONAAY KbI3METi MeH Kongay Kepcety benimiHe

3MIEeKTPOHAbIK nowTameH xabapnacbiHbi3 Hemece (aka.ms/nareturns) Be6-TopabbliHa KipiHi3.

2. Eypona, Tasay Wheifbic koHe AdpuKa. Erep baraapnamansik Kacaktama Eyponaaa, Taay WbifbicTa Hemece

AdpurKaaa caTbin anbliHFaH 60/ca, OHAa WeKTenreH Keningik Microsoft Ireland Operations Limited komnaHuscbimeH
KbI3MeT KepceTineai. LLektenreH Keningik HerisiHae Wwarbim *Kacay ywiH Microsoft Ireland Operations Limited,
Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland
KOMMaHUACbIHA Hemece eniHiszaeri MankpocodTt KoprnopaumacbiHbiH, ekinairiHe (aka.ms/msoffices) xabapnacy

KaKer.

3. AscTpanus. Erep 6afaapnamanbik Kypangbl ABcTpanuanaH anfaH 6oncaHpi3, 13 20 58 Hemipi Hemece Microsoft

Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia mekeH:Kaibl 6oibiHWwa Microsoft yiibimblHa xabapnacbiHbi3.



4. backa enaep. Erep 6afnapnamansik Kypanabl 6acka engeH anfaH 6oncaHbis, eninisaeri Microsoft puamanbiHbIH,

KbI3MeT KepceTy benimiHe xabapnacbiHbi3 (aka.ms/msoffices).
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LIEKTE/IFEH KENIIAIK — BONLLEK CAYA

Microsoft ylibIMbl eKe nnueH3uanaHFaH bafaapaamansik Kypan kebiHece bafaapnamansik Kypaamer bipre
bepineTiH Ke3 KenreH Microsoft yibIMbIHbIH, MaTepMangapbiHaa cunaTTanfaHaam XKymMblic iCTeUTIHIHE Keningik
6epeni. byn wekTeyni Keningikke ci3aiH apekeTTepiHisbeH )KacanfaH, HyCKaynapabl opbiHAamMayaaH 6onfaH Hemece
Microsoft ylibIMbIHbIH CaHanbl BakbliayblHaH TbiC OKUFanapaaH 6onfaH KMbIHABIKTAP Kipmengi. LektenareH keningik
b6afaapnamanbiK *KacakTaMaHblH, HipiHLWi KewipMmeciHiH, 6ipiHLWI NanganaHyLWbICbl KELWiPMEHI KacafaH CaTTeH
bacTanagbl xoHe bip XblnFa cosbliagbl. Con Xbiabl Microsoft yiibiIMbIHAH anybIHbI3 MYMKIH KOCbIMLLAAAP,
YKaHapTynap Hemece bafaapnamasnbik Kypanabl aaMacTbipy Aa Kenifgikke Kipegi, 6ipak 6ip bl mep3imiHge kanfaH
yaKpIT ywiH Hemece 30 KyH yLWiH — y3afblpafbl KONgaHblAaabl. bafgapnamansik Kypanabl xKibepy wekTeyni Keningik

Mep3iMiH y3apTnanabl.

Microsoft Kopnopaumacel 6acka elkaHaal Tikenen Keningikrep, Keningemenep Hemece WapTTap ycbiHb6angbl.
Microsoft yiibimbl 6ap/ibiK oiigaFbl KeNingikTep MeH WapTrapabl 6epmeiigi, oHbIH iWiHAEe Tayap *Kafpaiibl,
6enrini 6ip maKcaTKa Xapamabinblfbl MEH 3aHHbIH, CaKTanybl. Erep xeprinikri 3aH, miHaeTTi Keningikrepai anbin
TacTayfa pyKcaT eTnece, oiigarbl Keningikrep Hemece WAPTTap TeK WeEKTeyNi KeningikTii wapTrapbl 6apbicbiHAa
}KasiFacagbl }KoHe JKeprinikri 3aH pyKcaT eTKeHWwe 6apbiHwa WweKTenedi. Erep xeprinikTi 3aH y3akK mepsimgi
LeKTeNreH Keningikti Tanan eTce, Kenicimre KapamacraH, y3aK mepsim KonpgaHbinagbl, 6ipak Tek ocbl Kenicim

PYKCaT eTKeH TenemaKblaapabl KaiTapa anacbis.

Erep Microsoft yiibiMmbl 63 TaHAaybl 60MbIHLA MbiHA Kafaaniapaa WeKTeyni Keningik mepsimid ysea;: (i)
6aragapnamanbik Kypanabl TETiH }eHaenai Hemece animacTbipabl He 6oamaca (ii) KyHbl TeneHreH 6osca, oHbI
KalTapa oTbipbIn, KaTapbinfaH 6afgapiamansik Kypanabl (Hemece TaHaay 60lbiHLWA 6aFaapaamanbik Kypan
anAbiH ana opHaTtbiiFaH Microsoft yiibIMbIHbIH KYPbIFbICbIH) Kabbingaiasl. Onap 6yn WeKtenreH KeninAikTi
6y3faHbl YWWiH KaUTapaTbiH KYH FaHa 60bin Tabbinagbl. Ocbl Keningik cisre epekiwe 3aHAbl KyKbIKTap bepegi skaHe

COHbIMEH KaTtap ap TypAi Mem/IekeTTepae HemMece engepae ap Typi 6onatbiH 6acka KyKblKTapFa ue 6onacobis.

Microsoft yilbiMbl YCbIHYbI MYMKiH Ke3 KenreH KeHaey, aIMmacTbipy Hemece Te/leHreH COMaHbl KaTapygaH
6ackKa, ci3 ocbl WeKTeyni Keningik 6oiibiHWA, OCbl KeNicimHiH, Ke3 KenreH 6acka 6eniri 6oibiHIWLIA Hemece Ke3
KenreH agicTi, WbifrblHAAPAbI He 601Mmaca 6acKka Ty3eTynepai, OHbIH, iWiHAe NaingaHbl XKOFANTY Hemece TiKenen,
Y34iKci3, apHalibl, })kaHama Hemece Ke3feicok, WbiFbIHAAPAbI KaanbiHa KenTipe anmaicbi3. Erep skeHaey,
a/IMacTblpy HeMece TeNIeHreH COMaHbl KanTapy Ke3 KenreH LWbifbIHAAPbIHbI3 TONbIFbIMEH eTenmece, erep Microsoft
Y/bIMbI WbIFbIHAAPAbIH bIKTUMANAbIFbIH Bifice Hemece b6inyi Tnic 6onca He 6oamaca Ty3eTynep Herisri makcaTbl
60MbIHWa OpblHAaAMAaca, OCbl Kenicimaeri WbIFbIHAbI aNbiN TacTay MeH Ty3eTynep KoagaHblamanabl. Kenbip
MemeKeTTepae Hemece enaepe Kesaencok »KaHama Hemece H6acKa WbIFbIHAAPAbI LeKTeyre Hemece anbin
TacTayfa pyKcaT eTiimenai, COHAbIKTaH, CON KePCeTiNreH WeKTeynep Hemece abin TacTaynap Cis yiliH

KON4aHblIMaybl MyMKiH. Erep ocbl Kesicim KannbiHa Kentipmeitin 6onca aa, xeprinikri 3aH, Microsoft yitbimbiHaH



WbIFbIHAAPAbI KAaNNbiHa KenTipyre MymKiHaik 6epce, 6argapnamanbik Kypanfa TenereHiHisgeH acnaiTbiH

comaHbl (erep 6argapnamanbik Kypaagbl TeriH ancanpbi, 50 AKLL gonnapbiHa geiiH) KananbiHa KenTipe anacbis.

KENIIAIK BEPY TOPTIbI

KbI3MeT Hemece TesieHreH COMaHbl KalTapy YLWiH caTbln aafaHbIHbI3Abl PacTalTbIH TYBIPTEK KeLWipMecCiH KaHe
bargapnamanbiK Kypanabl }ohbin, Microsoft yiibiMmbiHa KaTapyabl HeMece bargapaamainblk KypaameH bipre
6argapnamansik Kypan opHaTbinFaH Microsoft yiibIMbIHbIH, KYPbLIFbICbIH KanTapyabl Tanan eteTiH Microsoft
Y/bIMbIHbIH, TEIEHTeH COMaHbl KaliTapy caacaTTapblHa CaiKec Hepyini3 KaxkeT; eHiM KinTi (KypblifbimeH bipre

6epince)kamTblNIFaH TYMHYCKA/bIFbIH PAcTalTbIH XKancbipma KyaJiri 6eKiTinreH KyiiHge 6onybl Tuic.

1. Amepwuka Kypama LLTaTTapbl kaHe KaHaaa. AmepurKka Kypama LUTatTapbiHaa Hemece KaHaaaaa anbliHfaH

baraapnamanbik Kypan yWiH WeKTeyai Keningik KbIsmeTi Hemece TeNeHreH comaHbl KaiTapbin any agici Typanbl
aknapatTbl any ywiH Microsoft yiibimbiHa (800) MICROSOFT Hemipi apKbinbl TenepoHmeH; Redmond, WA 98052-
6399 meKeHKalibl 6oMbIHWaA Microsoft TyTbiHYLWbINAPAbI KONAAY KbI3METi MeH Kongay kepcety benimiHe

3/1EKTPOHAbIK NowTameH xabapnacbiHpi3 Hemece (aka.ms/nareturns) Beb6-topabbiHa KipiH;i3.

2.  Eypona, Taay Wbifbic xkoHe Adpuka. Erep 6araapiamanbiK Kacaktama Eyponaga, Tasy LUbifbicTa Hemece

AdpurKaga caTbin anblHFaH 60/ca, OHAa WeKTenreH keningik Microsoft Ireland Operations Limited komnaHuscbimeH
KbI3MeT KepceTinegi. LLlektenreH Keningik HerisiHge Wwafbim *Kacay ywiH Microsoft Ireland Operations Limited,
Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland
KOMMaHUACbIHa Hemece eniHiszaeri MalkpocodT KoprniopaumacbiHbiH, ekinairiHe (aka.ms/msoffices) xabapnacy

KakeT.

3.  AscTpanusa. Erep 6argapnamansik Kypanabl ABCTpannagaH anfaH 6oncanbid, 13 20 58 Hemipi Hemece
Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia mekeHainbl 6oibiHWa Microsoft yitbiMbiHa

XabapnacbiHbI3.

4.  bBacka enaep. Erep bafgapnamansik Kypanapl 6acka engeH anfaH b6oscaHbi3, eniHisaeri Microsoft

dunanbiHbIH Kbi3MeT KepceTy 6enimiHe xabapnacbiHbi3 (aka.ms/msoffices).



