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EAN ZEITE (H H KYPIA ENAITEAMATIKH EAPA THZ ENIXEIPHZHZ BPIZKETAI) ZTIZ HNQMENEZ NOAITEIEZ, AIABAZTE
THN NAPAITHZH AEZMEYTIKHZ PHTPAZ AIAITHZIAZ KAI ZYAAOTIKHZ ArQrHz XTHN NAPATPA®O 9. AYTH
ENHPEAZEI TON TPONO ENIAYZHZ AIAQOPQN.

EuxaplotoUe mov eruAé€arte tn Microsoft!

Avaloya e TOV TPOTIO e TOV Oomolo amoktioate to Aoylopkod Office, n mapoloa anoteAel cUpBacn adelag xprong
avapeoa ot (i) E0AG Kal TOV KOTAGKEVOLOTH TNG CUOKEUNG 1) TOV UTIEVBUVO EYKATAOTAONG TIOU SLAVEUEL TO AOYLOWULKO
LE TN ouoKeun oag, N (ii) eodg kat tn Microsoft Corporation (r}, avaAoya e Tov TOTO SLAUOVAG oG I O Tiepintwon
emnuxelpnong avaloya pe tnv Tonobeoia NG EMayYeAUATIKAG £6pag oac, Kia amo TG CUYYEVELG eTaLlpeieg TNG) eav
OUTTOKTIOOTE TO AOYLOULKO amo petanwAntr. Microsoft eival o KATAOKEUAOTAC TNG CUGKEUNG VLA CUCKEUEG TTOU
mapayovtat anod tn Microsoft i and pia ek Twv cuyyevwy eTaLpelwy T Kot n Microsoft eivat o mpounBeutng eav

OUTTOKTNOOTE TO AOYLOULKO ameuBeiag and tn Microsoft.

Auti n cUpuPaocn eplypddel Ta SIKOLWUATO KAl TIG TTPOoUTTOBE0ELG UTIO TLG OTOLEC YImopEiTe va XpNOLOTOLE(TE TO
Aoylopiko Office. @a mpémnel va Stafacete tnyv eviaia cUUPBACH, CUUTEPIAAUBAVOUEVWY TUXOV GUUITANPWHUATIKWV
Opwv ASELAG XProNG TOU GUVOSEVUOUV TO AOYLOULKO KAl TUXOV cuvSedepévwy 0pwv, KaBwg 6Aol oL dpol elval
ONUOVTLKOL KOl artoteAoUV GUVOALKA TNV Ttopouca cUPAoN TToU LoXUEL yla e04G. MTopeite va SlaBAacete Toug

ouvSEeSEEVOUCG OPOUC ETIKOAAWVTAC Th CXETLKA 0UVSEOH OTO MAPABUPO TOU MPOYPAULATOC TTEPLRYNONC.

Eddoov anodéxeote TNV napoloa cUUBACN 1} XPNOLUOTOLEITE TO AOYLOULKO, CUMPWVEITE e OAOUG AUTOUG TOUG
0poug Ka Sivete tn cuykatdBeon oag yla tn petapifpaocn cuykekplévwv nAnpodopLwv atn SLapKEeLa TG oo
LEPOUG OOG EVEPYOTIOINONG Kol Xprong Tou Aoylopikol cUpdwva pe tTn AfAwon Npootaciag ISLwTkOU
Anoppnrtou tn¢ Microsoft mou nepypadetar otnv Napaypado 4. Edv v anodéxeote ko Sev cUUPWVEITE e
0LUTOUG TOUG OPOUG, ITOPEITE Va [N XPNOLLOTIOLGETE TO AOYLOMLKO N TIG Suvatotntég Tou. Mmopeite va
ETUKOLWVWVIOETE |LE TOV KATOOKEUQOTH H TOV UTIEUBUVO EyKATACTAONG TNG CUOKEUNG I} TOV TpounBeutr oag, edv
oyopaoate To AOYLOMLKO ameuBeiag, ylo vo LABETE TNV TIOALTIKN ETLOTPOGNC TOU KAl VA EMLOTPEPETE TO AOYLOULKO i
TN OUOKeUR, ylo val AABETe emLotpodr) xpnUATwy N mioTwaon ol Udwva LE TNV TTOALTLIKN auTh. MNpénel va
OUHHopdwOE(Te e TNV MOALTIKN auTh, oUWV LE TNV oTmtola evEEXETAL VA TIPETEL VAL EMLOTPEPETE TO AOYLOWLKO UE
OAOKANPN TN CUCKEUN OTNV Omoia AUTO £lvol EYKOTECTNHEVO yLa va AABETE TNV TLOTPOdH XPNUATWY 1) TNV

niiotwon, eddoov UTAap)EL.
1. Emokomnnon.

a. Edappoouotnta. Autr n cupBacn LoxVeL yia to Aoylopiko Office ou eival mpoeykateotnpévo ot
OUOKEUN oag N £xeL AndBel amo petanwAnth Kot £XeL eykataotabel anod e0dg, Ta anmobNKeUTIKA PEoa OTA

omnola AdPate to AoyLoLKO (epOCOV UTIAPYOUV), TUXOV YPOUUATOOELPECG, ELKOVISLA, ELKOVEG N apXEia NXou
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B.

Tou mepLAapBavovTal Pe To AoyLoULKO KaBwG Kal OToLE0ONTIOTE EVNLEPWOELG, avaBabuiosLg,
CUUMAnpwHaTa A UTtnPeoieg tNG Microsoft yLa To AOYLOULKO, EKTOG €AV AUTA SLEMOVTOL a6 AAAOUG OpPOUC.
Eav n mapoloa cupBacn mepLléxel 6poug mou adopolv KATola SuvaTtoTnTa 1 uTtnpeoia mou dev elval

SlaBEoLun OTN CUOKEUN 0AG, TOTE AUTOL oL 6poL eV LoOYVUOUV.

Npo6oOetoL Gpol. EvdExetal va toxUouyv poobetol Opol tng Microsoft, kabwg Kot 6pot Tpitwy, yLa TNV ano
HEPOUC 0aC XpNon Twv SUVATOTHTWY, TWV UTINPECLWY KoL TwV €POpUOYWY, AVAAOYA LE TIG SUVOTOTNTES TNG
OUOKeUNC oag, TN Slapopdwaor] TNG KoL Tov TPOTOo XprRong amno £0dc. BeBalwbeite otL £xete SLafaocel Toug

opouc.

(i) Oplouéveg SuvatoTnTeg TOU AOYLOULKOU TTapEXOUV Eva onpelo mMpocBaong oTig untnpeoieg online n
Bacilovtal o€ untnpeoieg online kal 0pLOUEVEC POPEG N XPHON AUTWY TWV UTNPECLWV SLETIETAL OO
EexwploTolC OPOUG KAl TIOALTIKECG TTPOOTACLAC LOLWTIKOU armoppntou, Onwe n ZupBacn Napoxng
Yrninpeowwyv tn¢ Microsoft otnv tomoBeoia (aka.ms/msa). Mmopeite va ipoBAaAeTe auTOUC TOUG OPOUC
KOLL TLG TTOALTIKEG, OVATPEXOVTOC OTOUG OXETIKOUG OPOUG XPNong tng umnpeciag. OL unnpeoieg evoéxetal

va PNV ival SLaBEoLUEG 0 OAEC TIG TIEPLOXEC.

(ii) O kaTaokeLAOTAG I 0 UTIELOUVOCG EYKATAOTAONG UMOPEL EMioNG va poeyKaBLOTA EDAPLOYEC, OL OTIOLEC

Ba SLEmovtal anod exwplotolg Opoug adelag xpnonc.

(iii) To AoyLopikd evééxetal va epAapBAVEL TpoypA AT TPTWY yLa Ta omola n Microsoft, kot oL To Tpito
UEPOC, oOG TapaXWPEL AdeLa Xpriong oto MAaiclo tng mapovoag cuppaong. Ot eldonolnoEeLg, Qv

UTIAPXOUV, YLa TO TIPOYPa A TPITOU Uépoug neplhapfdavovtal povo yla Sikh oag mAnpodopnaon.

(iv)Evw ekteAeital To AOYLOULKO, UTTOPELTE VA XPNOLUOTIOLOETE TIG YPAUUATOOELPEC TOU YLa ThV EUdAvion
Kol EKTUTIWON TiEpLEXOUEVOU. Mmopeite va AABETE MPOoWPLVA TIG YPAUUATOOELPECG OE EKTUTIWTH 1 O€
GAAN cuokeur €060V YL VA EKTUTIWOETE TO TEPLEXOLLEVO KOl UTTOPEITE VA EVOWUOTWOETE
VPOULOTOCELPEG OE TIEPLEXOUEVO HOVO EHOCOV ETUTPETETOL ATO TOUC EPLOPLOUOUG EVOWUATWONG OTLG

VPOLUOTOCELPEG.

2. AKOLWHATO EYKOTAOTOONG Kot Xpong.

a.

Adela Xpriong. Mapaywpeitatl povo n adsta xpriong tou Aoyloptkol. Aev twAeital to Aoylopiko. 3to mAaiolo
NG mapouoag cUUBAONG, 0OC TAPAXWPOUE TO SIKALWUA VA EYKATAOTHOETE (EAV ATIOKTICOTE TO AOYLOULKO
oo PETATIWANTH) KAl Vo EKTEAECETE €va avTiypado Tou AOYLOULKOU OTh CUOKEUN (Tn ouokeun pe adela
XPNong), yla xprnon amo éva atouo kabe dopd, aAAd Hovo epOCOV CUULOPPWVESTE IE OAOUC TOUC OPOUG
™N¢ mapovaoag cupBaong. Avatpette otig Napaypddoug 12-14 mapakdATw ylo ASELEG Xpriong Kal
TPoUMOBETELG TTOU LOXUOUV CUYKEKPLUEVA YLt EKOOOELG TIEPLOPLOPEVWY SLKOLWUATWY, GUYKEKPLUEVEG
VEWYPADLIKEG TIEPLOXEG KAl ELOLIKEG EKOOCELG TOU AoyLopikol. H evnuépwaon 1 n avafabuion amnod un yviolo
AOYLOULKO e AoyLopLKO armo tn Microsoft i ano e€oualodotnuéveg mnyég Sev kaBLOTA yvroLO TV QPXLKN
£kboon f tnv evnuepwpévn/avaBabuiopévn €kdoaon Kal o authy TRV nepimtwon dev Stabétete dbela

XPNonG Tou AoyLopLkoU.

B.Zuokeun. Itnv apoloa cupPBaocn, "ouokeun" eival éva cuoTnUA UALKOU (HUGLKOU ) ELKOVLKOU) UE pLoL

E0WTEPLKI OUOKEUH amoBrnkeuaong mou £xel Suvatotnta va ekTteAel To AoyLlopLko. Eva Stapéplopa | éva

blade UAlkoU Bewpeital OTL eival cuokeun.



y. Nepopiopoi. O kotaokevoothg 1 o urtieuBuvocg eykatdotaong kat n Microsoft Statnpouv oAa ta
Skalwpoata (onwg dikatwpata SUVAEL TNG vouoBeaiag mept mveupatikng Loloktnotag) Ta onoia dev
TapaxwpPoUVTaAL pNTA oTnV mapovca cuuBacn. MNa mapadetyua, n mapovoa adela xpriong dev oag Sivel

Kavéva Sikaiwpa kat Sev emitpEnetal va npofeite ota €n¢:

(i) xpron n avamapdoctacn SUVATOTATWY TOU AOYLOLLKOU EEXWPLOTA,

(ii) énuooieuon, avtiypadn, picBwon, ekpuicBwaon 1 Savelopod Tou AoyLoULKOU,

(iii) petraBipaon tou AoylopKoU (EKTOG EQV EMLTPETETAL ATO TNV apovoa cUUPBacn),
(iv) mapaPAedn TUXOV TEXVIKWYV TIEPLOPLOUWY I TIEPLOPLOUWY TOU AOYLOULKOU,

(v) xprion tou AoylopikoU w¢ AoyLoULIKOU SLAKOWULOTH, YLO TNV TTAPOXN EUMOPLKWYV UTINpeatlwy dlAoteviag, n
omola KaBloTtd To AoyLopLko SLaB£aLpo yla TauToXpovn Xpron amno moAAoU¢ XpnoTeg o€ £va SikTuo,
EVKATAOTOON TOU AOYLOULIKOU O€ SLOKOWLOTH KoL ATOUOKPUGHEVN SuvaTOTNTA MPOCcRACNE TwV XPNOTWV

O€ OUTO I EYKATACTACH TOU AOYLOULKOU OE LOL GUOGKEUT] YLO XPHON LOVO amd amOUAKPUCUEVOUG

XPNOTE,

(vi) amoouumiAnon, avakatackeun TOU Nyaiou KWSLKA i} 0VOKOTOOKEUT TOU QVTLKELUEVIKOU KWELKA
poonaBeLa Mpog auTHY TNV KAteUBuvon, KTOC eAv N vouoBeaia tng xwpag omou lelte (1 TNG xwpog
omou Bploketal n KUpLA EMAYYEAUATIKA £6p0 0AG) TO EMUTPEMEL AKOUN KOL OTAV N Mapovoa cuupacn
avadEPeL To avTiBETO. € QUTAV TNV MEPIMTWON, ETUTPEMETAL VO TIPOPAIVETE LOVO O 60A 0OC

ETUTPETEL N VOpoDBeoia N

(vii)kata Tn xprion duvatotitwy nou Bacilovtal oto Internet, dev emITpENETAL VO XPNOLLOTIOLEITE AUTEG TLG
SuvatoTtnTeg e omolovdnmoTe TPOTMo ou Ba urmopouoe va MopEUBEL aTN XPrion TOUG amo
omolodNMOTE AAAO ATOWO 1) YLO VOl ETILXELPHOETE VA OTIOKTOETE MPOCSPaon O€ N va XpNOLLOTIOLNOETE

Tuxov unnpeoia, dedouéva, Aoyaplaopo f Siktuo pe pn e€ouclodotnuévo TPomo.
6. Zevapia moAAartARg XxprRong.

(i) NoAAartAég ekb660ELG. EQv, OTAV ATTOKTHOATE TO AOYLOWLKO, 00 Ttapaxwpnonkayv moANomAEG kSOOELG
(omwg ekdooELg 32 bit kal 64 bit), emMITpENeTal vo EYKABLOTATE KoL VA EVEPYOTIOLEITE HOVO Uia amo Tig

ek600ELG QUTEC KABe dopa.

(i) MoAAarA£c i OLASOMOLNUEVEG GUVOEDELG. Acv ETILTPEMETAL N OTTO LEPOUG GOC XProN UALKOU 1
AoyLoULKOU yla TNV moAuTIAEEla f} TNV opadomoinon cuvdEécewv 1 N Le AoV TpOTIo Tapoxwpnaon
Suvatotntag o XpNoTeG 1 MOANATAOUG UTIOAOYLOTEG I] CUGKEUEG VO AITOKTOUV ipooBaon 1 va

XPNOLUOTIOLOUV TO AOYLOWLKO EUUECA UECW TOU UTIOAOYLOTH HE TNV AdELa Xpriong.

(iii) Xphon os nepBaAov e Asttovpyia avanapdotaon. H mapoloa Adsla xpriong odg EMLTPETEL VOl
EYKATOOTNOETE UOVO i Tapouasia Tou AoyLoULKOU yla Xpron O€ Jia CUCGKEU, EITE AUTH N GUOKEUN
gival ¢puaotkn eite elkovikr. EQv BEAETE va XpNOLLLOTIOL|OETE TO AOYLOLLKO OE TIEPLOCOTEPEG OO [l

ELKOVIKEG OUOKEVEC, TTPEMEL vaL AABETE pLa EexwploTr adela xpriong yLa kaBe mapouaoia.

(iv)Artopakpuopévn tpooBaon. EMITpEMETaL VA AMOKTATE TPOGRACH KOL VO XPNOLUOTIOLELTE TO AOYLOMLKO

TIOU €(val EYKATECTNUEVO OTN CUCKEUH TN OUOKEUN HE AdeLa Xpriong amo AAAn CUCKEUN



XPNOLLOTIOLWVTAC TEXVOAOYIEG MO AKPUCUEVNG TIPpOGPacng, epooov To AoyLoULKO Ttou lval
EVKATECTNUEVO OTN OUCKEUH HE AdeLa Xpriong eV XpnoLUOMOLELTOL TAUTOXPOVA ATIO KATIOLOV AAAO
xpnotn. Ot dAAoL xprnoteg, évag kabe dopd, EMITPEMETAL VA £XOUV IPOCBOON OTN CUOKEUN e Adela
XpNong and aAAn CUCKEUT], XPNOLLLOTIOLWVTOG TEXVOAOYLEC ATTOUAKPUCUEVNC TPOoBacnc, aAAd Lovo o€
OUOKEUEC TToU SlaBEtouv Eexwploth adela eKTEAEONG TNG LOLAG 1 avVWTEPNG £KSOONG TOU TTAPOVTOC

AoyLoULKOU.

(v)Artopakpucpévn BorBsta. Mmopeite vo xpnOLUOTIOLELTE TIC TEXVOAOYIEG amopakpuopévng BonBbetog yla
va KAVETE Kovh Xpron ULag evepyng neplodou Aeltoupyiag xwpig va amoKTrnoeTe MPOoOeTeC ASELEC
XPNongG yLo To AoYLoULKO. H amopakpuopévn BonBela eMUTPETEL O€ €vav XpHOoTN Vo CUVEEETAL

anevuBelag pe tn cuokeur allou xpnaotn, ocuvnBwg yla dLopBwaon MPoBAnUATWY.

£.Avtiypado acdaleiog. Emtpenetol vo mopayyeilete 1 va npaypatonotioste Afpn epedptkol aviypddou
oaodaleiag Tou Aoylopikol amod tnv tonoBeoia (office.com/backup) i va to mapayyeilete amnod tny
YrootiptEn Nelatwy (aka.ms/mssupport) kot va xpnotomnoleite to ev Adyw ededpikd avtiypado
aodareiag yia T petaBifacn Tou AoyLOULIKOU, EAV AUTO AIOKTHBNKE WG AUTOVOUO AOYLOULKO amd
HETATWANTH, OWG MEPLYpAdETAL TOPAKATW. To Sikalwua yla aviiypado aopadeiag Sev LOYUEL yla TO

Aoylouiko Npoypappatog Owkiakng Xpnong (BA. Napaypado 14).

3. Metapipaon oc tpito pépog. Ot Slatdelc tng mopovoog mapaypddou Sev LoxUouy Qv £XETE ATIOKTHOEL TO
AoyLouLko otov Eupwmnaikd Owovoutko Xwpo (EOX) kat to petafiBaocete o Eva @aAAo GUOCLKO 1} VOULKO TPOCWTO
HOVO evtog tou EOX, otnv omola mepintwaon Tuxov petafifacn Tou AOYLOULKOU KAl TOU SIKOLWUOTOC XPriong Tou

TPETEL VO CULMOPDWVETOL UE TO ePpapUooTED Sikalo.

a.\OYLOLLKO TIPOEYKOTECTNUEVO OE CUCKEUN. EQV TO AOYLOULKO TIOU QTTOKTAOATE £IVOL TIPOEYKATECTNUEVO OF
L0l CUOKEUT, UIopEite va PeTaBLBacete To AoyLoULko aneuBeiag oe dAAov Xproth, LOVO UE T CUOKEUN
miou SlaBétel tnv adela xprnong. H petaBifaon nmpémnet va nepAapBAavel to AoyLopiko Kat, epooov
TIAPEXETAL [E TN CUOKEUN, LLO ETIKETA yvnolotntag tou Office pall pe tov aplBuo-kAeldi mpoidvrog. Mpwv
arno onoladnmote emtpenopuevn Letapifacn, o GANOG XpHoTNG MPETEL VA oUUPWVEL e TV LoXU TNG

napoloag cUUPBacng yla tn petaBifoon kot xprion Tou AOYLOULKOU.

b.Mepovwpévo AoyLlopikd mou £xeL amoKtnOsi and petanwAnth.EAv anoktoate To AOYLOULKO oo
HETATIWANTH WG LEUOVWHIEVO AOYLOULKO, UTTOPELTE va To pHeTaPBLBAoeTe o€ Lo GAAN GUOKEUN TIOU 0OG
QVAKEL, OXL OUWG CUXVOTEPQ OO pia dopd kaBe 90 NUEPEG (eKTOC eav uTtAPXEL BAGBN TOu LALKOU, TV
omola nepintwon pnopeite va npoPeite oe petaBifaon vwpitepa). Eav petaPfifacete 1o AOYLOUIKO O€ pia
GAAN cuokeun, N @AAn cuokeun ylvetal n "ouokeun pe adela xpriong". Emttpénetal eniong va
UETABLBAOCETE TO AOYLOWLKO OE CUCKEUN TIOU QVIKEL O€ KATIOLO AAAO dtopo €Av (i) eloTe 0 MpWTOG XPHOTNG
TOU AoyLopKoU e adela xpnong Kat (i) o véog xprotng cupudwvel Le Toug 6pou Tng mapoloag cUUPBacn .
KabBe dopad mou petaBLBalete 1o AOYLOLLKO OE L0 VEX CUCKEUN, TIPETIEL VAL ATIEYKABLOTATE TO AOYLOULKO
QIO TNV MPONYOUUEVN CUCKEUN. Agv eTUTPENETAL VA LETAPLBACETE TO AOYLOULKO, TIPOKELUEVOU VOl

XPNOLUOTOLNOETE ABELEC XPNONG ATIO KOWVOU OE OUCKEUEG.

4. 16wwTKO andppnto. Tuvaiveon yia tn Xxprion dsdopévwv. Aivoupue 18laitepn onpacia otnv mpootacia tou

LOLWTIKOU amoppntou oag. KAmoleg amo tig SuvatotnTeg Tou AoyLoULkoU oTéAvouy 1 AapuBavouv tAnpodopieg



KaBe dbopd ou xpnaotponolouvtal. MMOopEeiTe va EVEPYOTIOLOETE N VA ATIEVEPYOTOLOETE TIOAAECG ATIO QUTEC TLG
Suvatotnteg oto nmeplPallov epyaciog xpnotn 1 va eMAEEETE va LNV TLG XpNoLlomoleite. Me tnv arodoxh tng
napoloag cUUPBACNC Kal TN XpHon Tou AoyLlopikoU cupdwveite 0tL n Microsoft emutpénetal va cUAAEYEL, va
XPNOLUOTOLEL KOl va armoKaAUTITEL TAnpodopleg Onwg meplypadetal otn AnAwon MNpootaciog I6LwTtikou
Amoppritou mou SlatiBetal otn StevBuvon (aka.ms/privacy) kot Omwg evoExeTal va eplypddetal oto

nieplBaiov epyaciag xprnotn mou oxeTiletal Ye T SuvatdTnTEG TOU AOYLOULKOU.

5. Efouociodotnpuévo Noylopiko kot Evepyonoinon. Exete tnv e€ouclodotnon vo XpnoLUOTOLELTE AUTO TO
AOYLOULKO UOVO €AV EXETE TNV KATAAANAN ASELa Kal TO AOYLOULKO £XEL evepyomolnBel kataAAnAa Le €va yVvAOLO
aplOUO-KAELSL mpoidvTog N ue aAAn uéBodo eouolodotnong. Otav cuvdéeote oto Internet evw xpnoluomnoleite
TO AOYLOULKO, TO AOYLOULKO Ba emiKkOLVWVNOEL autopata pe tn Microsoft ] pe ouyyevr g etalpeia, ya va
emBeBalwbeL n yvnoloTNTA TOU AOYLOULKOU Kal OTL N ASELa XpHoNG OXETLIETAL LIE TN CUOKEUN TToU SLaBETel
adela. Avaloya pe tn yewypadikn BEon oag, Unopeite eniong vo EVEPYOTIOLOETE TO AOYLOULKO UE LN AUTOUATO
TPOMO, Héow Internet ) tnAedwvou. I kABe nmepintwon, Ba npayuatonondel petaBifacn cUYKEKPLUEVWV
mAnpodoplwy Kol Umopel va emiPapuvOeite e XPEWOELC yLa Xpron UTnpecLwy Internet, tTnAedpwvou kat SMS.
Jtn Sldpkela TG evepyomoinong (f emavevepyomolnong nou Unopel va mpaypatonolnBet Uotepa amod aAAayEg
OTO OTOLKELO TNG CUOKEUNG 00G), UIMOpEL va amodelyBel OTL N eykaTECTNEVN TTAPOUGLA TOU AOYLOULKOU ival
mAaotr, eV €xel KATAAANAN adela xpriong n mephappavel un e€ouvalodotnuéveg aAlayEg. Eav n evepyormoinon
QIOTUXEL, TO AOYLOWLKO Ba eTtixelpriost va enidlopbwOei, aviikablotwvtag TuXoV aAAOLWUEVO AOYLOULKO TNG
Microsoft pe yviiolo Aoylouiko tng Microsoft. Eav evepyormotrjoate To AoyLoUIKO HEOw Internet, umopel va
amalteitaL n mePLOSLKN eMavaoUvdeor] oag oto Internet evw XpNOoLUOTIOLEITE TO AOYLOWLKO yLa Vol ETUREPRALWVETE
TNV Adela XprionG MOU CXETL(ETAL UE TN OUCKEUH HE AdeLa Xpriong: av dev emavaouvdebeite, To AOYLOULKO
evOEXETOL v AELITOUPYEL HE HELWUEVN AELTOUpYLIKOTNTA. EVOEXETaL emtiong va AauBavete umevBUULOELG yLo va
QUTTOKTHOETE KATAAANAN ASEL XPrIONC VLA TO AOYLOULKO. Agv €XETE TO SIKalwpa va amodUyETe | va
TapaKAPPETE TNV evepyomoinon. OpLOUEVEC EVNLEPWOELG, UTIOOTNPLEN KoL AANEG UTINPECIEC UIMOPEL va

ipoodEpovTal LOVO OE XPHOTEG TTou SLaBETouv yvrolo AoyLlopiko tng Microsoft.

6. EVNLEPWOELG. TO AOYLOULKOTIPOYLOTOTIOLEL TOKTLKOUG EAEYXOUC YLOL EVNUEPWOELG TOU AOYLOULKOU, TLG OTTOLEC
Aappavel kal eykabLota ek pépoug oag. Mmnopeite va AapBavete evnuepwoelg A avafabuioslg povo amo t
Microsoft ] and e€ouolodoTnUEVeEG NYEC Kal e TV armodoxr tn¢ mapoloag cuuBacnc, anodéxeoate tn Anwn

QUTWV TWV TUTTWV AUTOOTWY EVNUEPWOEWY XWPLE Kapia poaBetn Kowomoinon.

7. Tewypadikoi mepLOPLOHOL Kat TTEPLOPLOUOL E§OlYyWYWV. EQV TO AOYLOULKO O0G TTOPEXETAL LLE TIEPLOPLOUO XPNONG
O€ L0 OUYKEKPLUEVN YEWYPADIKI TIEPLOXT, UTIOPELTE VO EVEPYOTIOLOETE TO AOYLOUIKO LOVO OE QUTAV TV
niepLoyn). Mpénel eniong va cuppopdwVeCTE Pe OAN TNV eyxwpla Kot Stebvr) vouoBeaoia Kal Toug KavoviouoUg
OXETIKA LLE TIG EEAYWYEC TIOU LOXUOUV YLO TO AOYLOLILKO, OTOUG OTtOLoUC TTEPIAOBAVOVTAL TTIEPLOPLOUOL OXETIKA LIE
TOUC TIPOOPLOPOUC, TOUG TEALKOUC XPOTEC Kal TNV TEALKN Xpron. Mo meplocotepes MANPOPOPLEC OXETIKA UE TOUG

Tieploplopoug e€aywyng, emokedBeite tn SievBuvon (aka.ms/exporting).
8. Awadikaoisg YrootRpLEng ko EMotpod g xpnHatwy

o. Ta AOYLOMIKO MIPOEYKATECTNEVO OE GUOKEUN. a EMAOYEG UTIOOTAPLENG OXETIKA LE TO AOYLOULKO YEVLKA,
ETUKOLVWVEITE E TOV KATOOKEVOOTH 1] TOV UTIEUOUVO EYKATACTACNG TNG CUOKEUNG. KAAEITE OTOV OYETLKO

opLOUO TTIOU TMAPEXETAL LLE TO AOYLOULKO. Mot GAANEG EVNUEPWOELG KL OUUTTANPWUOTO TIou Aaupavovrtal



anevuBeiag and tn Microsoft, n Microsoft pmopel va mapéxel mePLOPLOUEVEC UTINPEGLEG UTTOOTNPLENG YL
AOVLOMKO pe KatdAANAn adela xprionc, onwc eplypddetatl otn dievBuvon (aka.ms/mssupport). EGv
enuntate enotpodn XpPNUATWY, ETIKOWWVHOTE UE TOV KATOOKEVOLOTH ) TOV UTEUOUVO EYKOTACTACNG YL
Va EVNUEPWOELTE OXETIKA LIE TLC TTOALTIKEG TOUG yLa TNV €MLOTPOdI XPNUATWV. MPEMEL VO CUUUOPDWVEDTE LIE
TLG TIOALTIKEG QLUTEG, OL OTTOLEG EVOEXETAL VA ATALTOUV TNV EMLOTPOdI Tou AoyLlopikol poll e oAOKANnpn T

OUOKEUN oTnV ornola £xeL eykaTaoTaBel TO AOYLOWLKO TIPOKELUEVOU VO 00G ETLOTPOPOUV T XprUATA.

B. la Aoylopiko mou £xeL amoktnOei and petanwAnty. H Microsoft mapéyel uninpeoisg meploplopévng
UTtOOTNPLENG YLt AOYLOULKO e KaTAAANAN adela xprong, onwc neplypadetal otn Sievbuvon
(aka.ms/mssupport). EGv ayopAoate T0 AOYLOULKO Ao HETATIWANTH KOl ETILSLWKETE EMLOTPOPH TWV
XPNUATWY, aAAA Ta xprpata Sev oag eMOTPEDOVTAL ATTO TO CGNHELO OTIOU OlyOPACOTE TO AOYLOULKO,
ETUKOLVWVNOTE e TN Microsoft yia mAnpodopleg OXETIKA LE TNV TOALTIKN EMLOTPODNAG XPNUATWY TNG
Microsoft. Avatpé€te otn dievBuvon (aka.ms/msoffices) ), yia tn Bopeta Apepikn, kaléate (800)

MICROSOFT 1} avatpette otn teBuvon (aka.ms/nareturns).

AsopeuTikA pATPA Slattnoiog Ko tapaitnon amnd to dikaiwpa tng cUAAOYLKAG olywyr G LOVO €AV SLOUEVETE
(R, €dv tpoOKeLTaL yLa EMLXEipNON, N KUpLa emayysApotikh £6pa cag Bpioketat) otig Hvwpéveg MoAteisg.

Awdopetikd, n Napaypadog 9 dsv epappdletal.

EAntiloupe va pnv mpoku el moté Stéveln petafd pog, wotoco, eav cUUPeL autd, cupudpwvol e va
ETUXELPHOOUUE va eMAUCOUE TN SLéveln autr avenionua eviog 60 nuepwv. Eav dev katadépoupe va
erAbooupe ™ Stadwvia, cupdwvol e otL Oa Sie€ayBel SeopeuTIKA Sratnoia o ATOUKA BACN EVWTLOV TNG
Apepkavikic Evwong Atatnoiog (American Arbitration Association, "AAA"), SuvdpeL tou OpoomnovdiokoU
Nopou nepi Atatnoiag Kat 0t Ssv Oa eyeipou e aywyn yia ertiluon ¢ Stadpwviag os SIKOGTAPLO EVWTILOV
Skaoth | evOpKwv. AvtiBeta, £vag oudétepog dlattnthg mpénet va anodavel kat n anddaor) tou Ba sivat
OPLOTLK EKTOG EVOC EPLOPLOUEVOU SLKALWHATOG AoKnong £peong oto mAaiolo tou Nopou FAA. Agv
eTUTPENOVTOL SLWEELG GUAAOYLKWV OlyWYWV, CUANOYLKEG SLALTNOLECG, YEVIKEG AYWYEG LOLWTN SLKNYO6POoUL Kal
TUXOV AAAN SLadikaoio oTnv onoia £vo ATOO EVEPYEL WG EKMPOCWNOG. AEV EMITPENETAL ETTiONG O
OUVSUAGHOG ATOULKWY SLASLKOoLWV XWPig T cuykatdOson 6Awv Twv cUPBAANOUEVWY HEpWV. OL AEEELC

"epelc", "epag”, "pag" nepthappavouv tn Microsoft, Tov KATOOKELOOTI) TG CUCKEUNG Kal Tov urteUBuvVo

EYKATAOTOONG TOU AOYLOWLKOU.

o. Aevé€elg mou kaAUmtovtat—otdnmnote ektdg amnod IP. O 6pog "Sladopd” sival apketd eupuc. Mepthappavel
omotadnmote afiwaon N avtumapabeon avAapeco 0 E0AG KAL TOV KOTAOKELUAOTH H ToV UELBUVO
EYKATAOTOONG N AVAUESA OE €04¢ KaL TN Microsoft, oXeTikd e To AOYLOULKO, TNV TLUA Tou, TN StadnuLon, To
HAPKETLVYK, TIC EMLKOWWVIEG, TNV 0yOPAOTIKY) cuvaAAayr oag, TV TLOAOyYnaon, N Thv mapovoa cupuPBaacn,
Suvapel ormolacbnmote VouLkng Bewpiag, omwc ocPaon, eyyunon, adikonpatia, PRdLopa A KOVoVIoUO,
£KTOG oo dtadopég mou oxetifovral e TV epoappoyh N\ TNV EYKUPOTNTA TWV SIKALWHUATWY TtePi
TIVEUMATIKA G LBLOKTNOLOG IOV £XETE ECELG, OL MOPEXOVTEG TNV ASELA XPrONG OE E0AC, ELEIG 1 OL

TAPEXOVTEG TNV ASELA XpONG OF EUAG.

B. Anooteiletenpwrta TaxuSpopuKA pia Koworoinon ya tn Atapwvia. Edv éxete pa Stéveén kat ot
EKTIPOOWTOL EEUMNPETNONG TTEAATWY Hag SV UmopolV va TNV EMAUCOUVY, OTEIATE TaXUSPOULKA L

Kowomoinon yla S1évetn oTov KATOOKEVLOOTN ) 0TOV UTIEUBUVO gykataotaong, utt' oYy tou NOMIKOY



TMHMATOZ. Edv nipokettal yla SLéve€n avapeoa o £0d¢ Kal tn Microsoft, oteiAte TNV Kowvomoinon otn
S1evBuvon Microsoft Corporation, urt' 6yv: CELA ARBITRATION, One Microsoft Way, Redmond, WA 98052-
6399. AvadEpete otnv Kolvomoinon to ovopa kot tn SlelBuvon oag, oTolxela EMIKOWVWVIAC, TTOLO €ival To
TpoBAnua kot Tt BéAete. AlatiBetal popua otn StevBuvon (aka.ms/disputeform). e nepintwon mou gpeic
g€xoupe Sléveln pall oag, Ba kavoule To i6lo. Yotepa amo 60 nuépeg, edv n dLEveln dev emiAubBel, eosig n

gpelc Ba ekkivriooupe(ete) tn dadikaoia dlattnolag.

y. Emloyn Ewpnvodikeiou. Avti yla amootolr] kowvomoinong yia SLeveen, pnopeite va eysipete aywyr evwriov
Tou Elpnvodikelou tng xwpag Stapovng oag (1 ebooov MPOKeLTaL YL ETMLXEIPNON, TNG EMAYYEAUATIKNG €5pag
NG emuxeipnong) N tng xwpag omou Ppioketal n emayyeApotikn £6pa pag—Kounteia Kivyk tng Oudoiyktov,

HMA, edv mpokettal yla SLEveén pe tn Microsoft—eddoov mAnpoite TIg amaltroelg tou dikaotnpiou.

6. Awadkaoia Statnoiog. H AAA Ba mpaypatomnolfost onoladnote dtattnoia Suvapel twv Kavovwy
Eumopikng Alattnoiag tng (A €dv elote LOLWTNG KoL XPNOLLOTIOLELTE TO AOYLOULKO YL TIPOCWTILKHA 1} OLKLAKN
xpron f €av n afia tng Stadopdg avepxetal oTo mocd twv 75.000 S 1} xapnAOTepo, €ite iote WBLWTNC €ite
OXL 1 LE OTOLOVONTIOTE TPOTIO KOL OV XPNOLLOTIOLELTE TO AOYLOULKO, Ba LoyUouv emiong ol Kavoveg tng AAA
nepl Alattnoiag mou oxetifovral pe KatavaAwteg). MNa meplocotepes MANpodopieg, avatpéETte otn
SlevBuvon (aka.ms/adr) | kaAéote oto 1-800-778-7879. MNa va ekkivroste pla Stadikooia Stattnolag,
umoBaAete otnv AAA t poppa rtou SiotiBetat otn SievBuvon (aka.ms/arbitration). Yteikte éva avtiypado
OTOV KATOOKEVOLOTN 1) oToV UTteUBUVO eykataotaong (i otn Microsoft eav n dtadopd adopd tn Microsoft).
Y& pa SLEveln yla oo 25.000 S A xapnAdtepo, OAEG oL akpodoelg Ba eival TNAEDWVIKEC EKTOC GV O
SLaLTnTAG SLAMLOTWVEL OTL UTIAPXEL eVAOYN attia yia Tn Sle€aywyn MPOoowWIKNG akpoaong. Onoladnmote
TIPOCWITLKNA aKkpoacn Ba mpaypatonolnbel otn xwpa Slapovig oag (f, Eav TPOKELTAL yLa EMLXElpnon, oTNV
EMayyeALOTIKA £6pa TNG ETXElPNONG) ) oTnV KUpLA entayyeApaTikn €5pa pog—Kopnteia Kivyk tng
Ouaaotvyktov, eav n S1€veen oag sival pe tn Microsoft. Eoeig emAéyete. O dlattntrg unopei va anodaciost
UTEP TNG (610G amolnuiwong og 004G MPOCWTILKA OTwG Ba £kave Kal éva Sikaotnplo. O SlattnTig Unopet va
anodacioel UTEP avayVWPLOTIKAG amodaong f aitnong acdaAloTIKWV LETPWY ATIOKAELOTIKA OE £0AG
TIPOCOWTTLKA, YLa Va LKavoTtolnBel n mpoowmikn oag aflwaon. ZUUdwva Pe Toug Kavoveg Tou ZUAAGYou AAA, o
Stattntng anodaivetal otn Sikalodooia Tou, cupneplAapfavopévng Tng Suvatotntag acknong Stattnotog
yla ornotadnmote afiwaon. Qotoco, €va SLKAOTNPLO EXEL ATIOKAELOTLKA OpUOSLOTNTA VAl ETIRAAEL TNV

anayopeuon tn¢ dlattnoilog oe cUANOYLKO ETIMESO A HE TNV BLOTNTA TOU EKTTPOCWIIOU.
€. ApoBég kou Samaveg Siattnoiog.

(i) Awadwvieg yia mood 75.000 $ /i xapnAdtepa. O KATOOKELAOTAG 1} 0 UTIELBUVOC eykatdotaonc (1 n
Microsoft eav mpokettat yla SLéveén pe tnv Microsoft) Ba anolnuuwoel Aueoa TLG SAMAVEG yLo TV
KataBeon tng aywyng oag kal Ba mAnpwvel Ti§ apolBEG Kal tig damaveg tng AAA kal tou Stattnth. Eav
amnoppipete TNV teAeutaia yparmtr npocodopd yia cuuPBLBacud, mou Ba npaypotonolnbel mpv and tov
0opLopo Tou Stattnth, n SLEveln oo mpoXwpnoeL PEXPL TNV anddaon Tou Slattntr Kal o SLaltnTr oag
KATAKUPWOEL TIEPLOCOTEPO OO TNV €V AOYW TeEAeuTala ypartr npoodopd, 0 KATACKEUAGCTHG I O
umteuBuvoc eykatactacng (N n Microsoft eav mpokettat yla Stéve€n pe tn Microsoft) Ba: (1) mAnpwoet
1o VPNASTEPO OO KatakUpwong  1.000 S, (2) mTANpwoEL TI§ EVAOYEC AUOLBEC TOU SIKNYOPOU OaG, EQV

umtapyouv kat (3) Ba amolnulwaoet TuXov damnaveg (oUUMEPAAUBOVOUEVWY TWV OUOLBWV KAl TwWV



€€66wV elSIKWV HaPTUPWV) TTOU €XOUV EUAOYWCE CUYKEVTPWOEL amo to diknyopo oag yla tn Stepevvnon,

TNV npostolpacia kal tnv mapakoholBnon tng aflwong oag otn dlattnola.

(i) Awadwvieg yra mocd ravw ard 75.000 S. Ot kavoveg tou UANOYou AAA Ba Siémouv tnv £€6dAnon Twv

TeEAWV KaTABeong Kal Twv apolBwv Kat e€66wv Tou JUAAGYyou AAA.

ot.NpéneL va eyepOei evtog evog £toug. Omoladnmote afiwaon n Stadwvia (ektog amd dlodwvieg mept
TIVEUATIKAG Bloktnaiag—BA. Evotnta 9.a) mpémnel va eyepBel anod eo0dg f epag oto Elpnvobdikeio f otnv
‘Evwon Alaltnolag péoa o€ £va €T0OC Ao TNV NUEPOUNVIA TNG MPWTNG UTIOBOANG TNG. AladopeTika, Ba

QTOPPLITETAL HOVLUAL.

. Mepkn akupdtnta. Edv omotodrmote pépocg tng Napaypddou 9 (Asopeutikn pAtpa dlattnoiag kot
napaitnon anod 1o Sikalwpa TNG CUANOYIKNG aywync) KpLlBel mapdvopo 1 un eKTEAECTEO, N uTOAOLTN Ba
apapeivel og LoXU (pe €kdoon SlaltnTkng anodaong mpLv tnv Evapén onolaodAmoTe SIKAOTIKAG
Sladikaciag), eav OpwWE €va elpnUa LEPLKAC EANEL NG VOULLLOTNTOG ) N EKTEAECTEOU Bal ETMETPETIE TN
Slattnoia og cUAAOYLKO TimMeSO A Pe TNV LBLOTNTA TOU eKTtpocwTtou, N Mapaypadog 9 Ba sivat pn

EKTEAEOTEN OTO OUVOAO TNG.

n. ALEVeEn pe Toug KavOveg Tou ZUAAGyou AAA. Auth n cUpBacn LoxUeL o mepimtwon avtifeong pe Toug
KavoviopoU¢ Epmopikng Atattnoiag tng AAA 1 toug Kavoviopoug tng AAA niept Alaitnoiog mou oxetilovral

pe KatavoAwTtec.

0. H Microsoft w¢ cupBaAAdpevog i Tpitog SikaoUXoG. EGv 0 KATAOKEUAOTAC TG CUOKEUNG gival n Microsoft
1 €AV QTIOKTAOATE TO AOYLOWLKO amd petanwAnth, n Microsoft eival évag cuuBariduevog tng mapouoag
oupuBaonc. Aladopetika, n Microsoft dev eival cupBarAopevog, alAd tpitog dikalouxog otn cupuPBacn
QVAUEDO O £0AC KL TOV KATAOKEUAOTH N TOV UEVBUVO EYKATAOTACNG Yl TNV eMiAuon SleveéEewv Héow

avenionung Slampaypateuong kat dtattnolag.

10. Epappootéo Aikoo. Ol vopoL TnC MOALTELOC A TNG XWPAC otV omoia StapéveTe (f Qv POKELTAL Lo
ETUXELPNON, TNG XWPOG OTIOU BploKeTaL N KUPLA ETTAYYEALATIKN £6pa 00C) SLEMOUV OAEC TIC AELWOELG KOL TLG
Sladopég avadoplkd Pe TO AOYLOWLKO, TNV TLUA TOU A TV apoloo cUUBACN, CUUMEPIAAUBOVOUEVWY TWV
aflwoswv yla tapdfaon tng cUPBAONG KAl TwV a€LWOEWVY TTOU KAAUTITOVTOL Ao to dikalo mpootaciag
KATAVOAWTH), AB£ULTOU aVTOYWVLIOUOU, CLWTNPNG EyyUNoNng, adlkaloAOynTou TAOUTIONOU KAl OE TEPITTWOon
abikonpagiag, avetdptnta amno Tuxov avtidAceLg Tou SLkaiou, EKTOC Ao To yeyovoc OTL n FAA SLEmel OAEG TIG

Statatelg mou oxetilovral pe tn Slattnoia.

11. Xprion diktvwv, dedopévwy ko Internet. Oplopéveg SuUVATOTNTEG TOU AOYLOWLKOU KOl TWV UTINPECLWY TIOU
XPNOLLOTOLOUVTOL LECW TOU AOYLOULKOU UITOPEL va amaltouv pdoPacn oto Internet. H mpoofaon kal n xpnon
ano €0d¢ (cupnepAapBAVOUEVWY TWV XPEWCEWV) UIOpEL va SLEmovTal and 6poug tn¢ cuUBOONG LLE TOV
TIAPOXO UTNPECLWV KWVNTAG ThAedwviag i Internet. Oplop€veg SUVATOTNTEC TOU AOYLOULKOU UIOPEL va
OUUBAAAOUV OTNV TILO ATIOTEAECUATLKY TIPOoBaon oag oTo Internet, aAAd oL UTTOAOYLOUOL TNG XPrONG TOU
AOYLOULKOU OO €04¢ UMOpEL va SladEpouv Ao TIG LETPOELG TOU TTapoxEa UTtnpectwy. Elote mavta umevBuvol
yla (i) Tnv katavonon Kot CUPUOpdWaON PE TOUG OPOUC TWV MPOYPAUHUATWY Kol cUPBAacswv oag Kot (ii) Tuxov

npoPAnpata ou Ba npokvPouv anod tn xpron n Ty pocPacn ota Siktua, CUUTNEPIAAUBAVOUEVWY TWV



SnuooLwv/avolytwy SiKTUwv. EMTpEneTtal va XpnoLUOTIOLELTE TO AOYLOULKO yLa va cuvdéeate ota SikTua Kot vol

polpaleate mAnpodoplieg yla tnv npocPachn os autd ta diktua, povo ehooov EXETE TNV avaloyn adela.

12.EKSO0ELG TTEPLOPLOUEVWVSIKALWHATWV. EGv n €kdoan Tou AoyLopikoU Tou aroktroate GpEpeL EVOeLEn N
uTtoSelkvUETAL SLadOPETIKA yLa ELSLKN N TIEPLOPLOUEVN XPrON, ETUTPEMETAL VO TO XPNOLUOTIOLEITE HOVO OTIWG
opiletal. Agv ETUTPEMETOL VA XPNOLLOTOLEITE TIC AKOAOUBEG EKOOTELG AOYLOULKOU YLO EUTTOPLKEC, N

KEPOOOKOTIKEG ) TP000d0odOpeC SpacTNPLOTNTEG.

o.. NAOYLOMLKO yLa akadNUaiKA 1 TavenrioTULaKE XpAon. Mo xprion Aoyloptkol yia ¢ottntéc/onouvdaotéc/
pnadntéc/koOnynteg, mpenel va eiote padntng, SI6aKTKS 1 SLOIKNTLKO TIPOCWTTILKO EKTTALSEUTIKOU LEPUATOG

KQTA TO XpOVO TNG AYOPAg.
B. AOYLOMLKO yLa OLKLAKA XPAON Kot pLadntég.

Y. NOYLOULKO yLa OTPATIWTLKOUG OKOTOUG.MpEMeL va £XETe TNV LELOTNTA TOU ITPATIWTIKOU XpAoTn yla va
XPNOLLOTIOL|OETE TO AOYLOULKO TIOU PEPEL TNV EVEELEN "AOYLOULKO YLl ZTPATIWTIKOUG ZKomoUg". MNa va €XeTe
TNV BLOTNTA TOU ITpaTIwTLkoU XpHoTn, 0Tl HVvwuéveg MoAtteieg TG AUEPLKNAC, TTPEMEL VA €l0TE
gfouolodotnuévo PéEAog Zuvalhaywy Twv Evomlwy Yriinpeowwv (Armed Services Exchanges) cUpdwva pe

tnv woxvouaoa Opoomovdiakr NopoBeaoia kal Toug kavoviopoUug Twy H.M.A.

6. Noylwopiko evonAwv Suvapewv Kavadd. Mpémnel va eiote "E€ouotlobotnuévo Mélog tng CANEX" yia va
£XETE AdeLa Xpriong Tou Aoylopkol ou dépet Tnv €vdelen "Ekdoon yla tig EvomAeg Auvapelg tou Kavada'.

E€ouolobotnuéva MEAn tng CANEX eival ta e€nc:

eMEAN Twv EvomAwy Auvapewv (CAF) (Taktikég kot Ehedplkég AUVAUELG) KAl OL OLKOYEVELEG TOUG,

eBetepavol (mpwnv PEAN TG CAF) KoL OL OLKOYEVELEG TOUC, CUUTMEPIAAUPBAVOUEVWYV TWV OLKOYEVELWY TWV

EKAUTOVTWY,

eMEAN tpoowrtikol £EvNG OTPATIWTIKNACG SUVAUNG TTOU UTNPETOUV e TNV CAF Kal Ol OLKOYEVELEG TOUG,

eMEAN TOU TPEXOVTOC MPOCWTIILKOU Tou Mn Anudaotou Tapeiou, Twv EvomAwyv Auvdpewv tou Kavada (Non-

Public Funds, Canadian Forces - NPF, CF),

eMEAN TOU TPEXOVTOC MPOCWTILKOU TwV KEvTpwv ITpatiwTtikwy Owkoyevelakwv Mopwv (Military Family

Resource Centres - MFRC),

eNuv &nuoactol urtaAAnAol tou Yroupyeiou EBvikrg Apuvag (National Defence - DND) Kol OL OLKOYEVELEC

TOUG,

eNuvV Kal mpwnv HéAN tng BaotAikng Kavadikng Edunng Actuvopiag (Royal Canadian Mounted Police -

RCMP) Kall oL OLKOYEVELEG TOUG,



eMEAN TOU TPEXOVTOC MPOOWTLKOU TG AleUBuvong Apuvtikng Epeuvag kat Avamtuéng tou Kavada (Defence

Research and Development Canada - DRDC) Kal oL OLKOYEVELEG TOUG,

oMEAN TOU TPEXOVTOC MPOOWTILKOU TG AleUBuvong Apuvtikwy Kataokeuwv tou Kavada (Defence

Construction Canada - DCC) Kal oL OLKOYEVELEG TOUG,

eErtitipol Juvtaypatdpxec/Aoxayoi(N), AvtiouvtaypatdpxeG/ALOIKNTEG KOL OL OLKOYEVELEC TOUG,

eMEAN olkoyeveLWwV Tou TpoowTtitkol Tou NPF, twv CF

¢MEAN OLKOYEVELWV TOU TipoowTtikol Twv MFRC.

13. Awkatwpata kKatavaAwtwv. Noapallayég avd teploxf. H mapovca cUpBaocn eplypddeL OPLOUEVA VOULUO
Sikalwpota. Evééxetal va €xete kot GAAA SIKALWUATO, CUUMEPIAAUBAVOUEVWY TWV SIKAULWUATWY KATAVOAWTH,
oUpdwva e To Sikalo TN MoALTelag i TG XWPaC oag. EVOEXETAL eMioNG va €XETE SIKALWUATA EVAVTL TOU
oupBaiAopévou amo Tov omnoio amokTHoate To AoyLlopiko. H mapouoa cUuBaocn dev emnpedlel autd ta
umntdhouna Sikatwpata, epocov TouTto dev enttpenctal oV pdwva e To Sikalo TNG OALTELAS I} TNG XWPAS OAG.
Ma mapAadelypa, EQAV ATOKTOOTE TO AOYLOULKO O€ pia amod TG TTaPAKATW TIEPLOXES ) LOXUEL UTTOXPEWTLKNA

vouoBeoia otn xwpa, TOTE LOYVOUV OTNV MEPIMTWOH 0AC OL TTAPAKATW SLATALELC:

o. Auvctpalia. Ol avadopéc otnv "Meploplopévn Eyyinon" anoteAolv avadopég otn pntr eyylunon mou
napExetal anod tn Microsoft i amoé Tov KaTaoKkeuaoTr | Tov ulteUBuvVo eykatdotaong. H ev Adyw gyyunon
TIAPEXETAL OE CUVOUAOUO HE AAAQ SLKOLWUATA KAl LECA ATIOKOTAOTOONG T OTtola EVOEXOUEVWE SLKALOVOTE
Sl vopou, cUPTEPIAAUPBAVOUEVWY TWV SIKALWUATWY 0O KAL TWV LECWY AMOKATACTACNC oUUPWVA LIE TIG
£YYUNOELC yLa Tov katavaAwth Tou Nopou mepi Katavalwtwy tng Auctpaliag. Timota otnv nopovoa

oUpBacon bev meplopilel i TPOTTOMOLEL AUTA TA SLKALWUATA KAL LECO ATIOKOTAOTAONG. ZUYKEKPLUEVAL:

(i) olLmoAttikég umooTPLENG Kal eTloTpOodNG XpNHATWY TG Microsoft mou avadépovtat atnv Napaypado 8

uTtokeLvtal otov Nopo mept Katavalwtwy tng Auotpaliag,

(ii) ol eyyunoelg yla tov katavoaAwtr tou Nopou nepl Katavalwtwv tng Auotpahiag epapuolovral oto

AoyLouLko afloAoynaong kal SoKLUAG ou meplypadetal otnv Mapdypado 16,

(iii)oL eyyunoelg yla tov katavalwtr) tou Nopou nept Katavalwtwyv tng Auotpaliag epapudlovrtol oto
AOYLOULKO, Tapa TNV €€aipean TWV PNTWV KAL CLWTTNPWY EYYUNCEWV 0TNV Tapaypodo L TitAo
'MEPIOPIZMENH EITYHZH' kot

(iii)oL e€alp€oelg InuULwV Kol oL TIEPLOPLOUOL LECWV OTTOKATACTACN G OTNV Iapadypado Ue TitAo
'MEPIOPIZMENH EITYHZIH' gv epapudlovtal OTIC EYYUNOELS yla ToV KatavaAwTtr) tou Nopou mept
KatavaAwtwv tng AuotpalAiog Kol ot SIKALWUOTO KoL TA HECO ATMOKATACTACNC OOC TTOU ATOPPEOUV

o QUTEG.

Ma neplocdtepeg MANpodopieg OYETIKA e Ta SIKALWUATA oaG cUUbwva pe Tov Nopo nepl Katavailwtwy

¢ Auotpaliag, mapakahoUpe avatpéste oto éyypado otn SievBuvon (aka.ms/acl).



Y€ QUTAV TNV eVOTNTA, 0 0po¢ "ayadd" avadEpeTal 0To AOYLOULKO yLa To omoio n Microsoft ) o
KATAOKEUAOTAG I 0 UTLEVBUVOG EYKOTAOTOONG TMOPEXEL TN PNTH €yyunon. Ta ayabad pag cuvodslovtal anod
EYYUNOELC TTOU 8&V PUmopouv va anokAelotolv ol udwva pe tov Nopo Mpootaciag KatavaAwtwy tng
Auvotpaliag. Exete Sikoilwpo OVTIKOTAGTOONG I EMLOTPOGNC XPNUATWY O€ TEPIMTWON oNUAVTIKAS BAAPNG
Kal arnolnuiwong yla onotadnmnote aAAn eVAoya ipoPAEPLUN anwAela i BAGBN. Exete eniong dikalwpa
ETLOKEVWV I AVTLKOTAOTAONG TWV ayaBwv, eav ta ayaba dev €xouv amodektr moldtnta Kot n BAaBn dev

amnoteAel onuavtikn PAAPN.

B. Kavadag. Mnopeite va StakoPete tn AN EVNUEPWOEWV OTN GUCKEUN COC, ATEVEPYOTIOLWVTOC TNV
npooPacn oto Internet. Eav kat otav enavacuvdebeite oto Internet, to Aoylopikd Ba cuvexioel va eAEYXEL

yla EVNUEPWOELG KOL VA TIG ykaBloTa.

v. Eupwrnaikr Evwon. O meploplopog akodnUaikng xpriong atnyv mapandvw mapaypado e tov titho
"EkS00eLG MNePLOPLOUEVWVY ALKOLWHUATWY, AOYLOULKO yla akadnUaikni ) TOVEMLOTNULAKA XPron" Unopel va
LNV LoYVEL ylo €046 Ta Skalwpata xprnong and ecdg 8a cuppopdwvovtal PE TNV TOTILKH VouoBeaia, n

omola uTtoKeLtaL o€ aAAayn).
6. leppavia ko Auctpia.

(i) Eyyunon. To Aoyloptko mou Sto0gtel kKatdAAnAn adela xpriong Oa Asttoupyei oUCLOOTIKA OTTWC
neplypadetal o€ onoladnmote VALKA TnG Microsoft mou cuvodelouv To AoyLopLko. QoTdo0, 0
KATAOKEUAOTNAG 1 0 uTteVBUVOG eykataotaong kal n Microsoft dev mapéxouv kapia cupBatikn eyyonon

O€ OXE£0N L€ TO AOYLOULKO HE ASELa XprionG.

(i) Meproplopdg euBLVNG. Y€ Tiepinmtwon EoKEUUEVNG ouuTiepLldOpac, PBapldg apélslag, n afiwaon mou
Baoiletal otov Nopo nepi euBUVNG AOyw EAATTWUATIKOU TPOTOVTOG, KABwWC Kal og mepintwon Bavatou
1 TPOOWTTLKOU ] CWHATLKOU TPAULATIOMOU, O KATAOKEVOOTAC 1 0 UTIEUBUVOC EyKATACTACNC 1 N

Microsoft euBuvetal cuudwva pe Tnv LOYVouoa vopoBbeaia.

JUpdwWVA LE TNV TPONYOUHEVN TIPOTAOH, O KATAOKEUAOTHG 1} 0 UTELBUVOC eykatdotaong i n Microsoft
Ba euBUvovTal povo yla ehadpd apeEAELa €AV O KATOOKEVOOTAG | 0 UTIELBUVOC EyKATACTACNC EXEL
Slampatel mapdPfacn cUUPBATIKWY UTTOXPEWOCEWV YLOL VA UALKO, N EKTIANPWON TWV OToiwv SLEUKOAUVEL
tn 8éovaoa ektéAeon TnC mapovoag cupBaong, n mapdfacn Twv onoiwv Ba pnopoloe va B€oel o
Klv8UVO TOV OKOTIO TNG mapoucag cUUBAONG KAl N CUUUOPPWON LE TOUG OolouG MPETEL va Elval
OUVEXNG 0TOX0G EVOC cUMBaANOUEVOU (amokaAoUpevoL "MPpwWTEVOUCEG UTIOXPEWOELG"). € AAAEC
TIEPUTTWOELG ATTLOG AUEAELAG, O KATAOKEUAOTAG I 0 uteUBUVOG eykataotaong 1 n Microsoft dev Ba

dépouv evBuvn yla ehadpd apélela.

€. lanwvia. Edv Stapévete otnv lanwvia 1 dv anoktioate To AoyLopKo evw Stapévate otny lamwvia kat
QUITOKTHOOTE TO AOYLOUIKO OO HETATIWANTH WG AUTOVOLO AOYLOULKO, 0OG TOPAXWPOULE T akdAouBa
Skalwpota SUVAPEL Twv adeLWV XpNong mou SLBETOUE, e TNV TPpoUmOBeon OTL CUUHOPDWVEDTE LIE
OAouG ToUCg OPOUG TNG TTaPoUoAC CUUPAONG: UITOPEITE EMIONG VA EYKATACTHOETE KAL VA XPNOLUOTIOLETE Eva
Seutepo avtiypado Tou AoyLouLkoU og pla SeUTepn CUOKEUN e Adela xpriong yla Sikr oag xprion wg o
XPNOTNG HE AdEL XPNONE TNG TPWTNG CUOKEUNG e adela xprong. EAv amoktioate To AOYLOULKO EVW

Slapévarte otnv lamwvia Kol amoKTooTE TO AOYLOULKO WC ITPOEYKATECTNEVO OE LA CUOKEUN, UTTOPELTE va



kavete ANPn evog aviypddou aodaleiag tou Adoyloptkol amo tn StevBbuvaon office.com/backup kot
UTTOPE(TE VA XPNOLUOTIOLEITE QUTO TO avTiypado aohaAelag AMOKAELOTIKA YLO TOUG OKOTIOUC TNG

EMAVEYKATAOTACNG TOU AOYLOWULKOU oTnv i6la ouokeun pe adela xprong.

14.NMpdypappa OKLaKAG XpRong. Mpénel va €xete tnv W8LotnTa tou "Xprotn Mpoypdupotog Owklakng XpAong" yia
Va XPNOLLOTIOLNOETE TO AOYLOLKO TIou opiletal wg "Mpoypappa Owiakng Xpnong". MNa va €xete tnv 6LoTNTA

Tou Xprotn Npoypappatog OKLOKAG Xpriong MPETEL VA E(0TE TAUTOXPOVAL

euTtAAANAOC eTatpeiag mou dlabétel cupBaon MNoAdamAwy Adslwv Xpriong tng Microsoft e evepyn
E€aodalion Avapaduiong Aoylopikou 1 eixe katd to mapeABov evepyn E¢aodpdaiion AvaBaduiong

NoylopkoU Kal mAnpol oplopéva Ao Kpltipla Kal

XpNoTNG avTlypAddou Tou AOYLOULKOU, 1 TtpoiovToC ou MepAAUPAVEL TO AOYLOLLKO, YLa TO OTIol0 €XEL

napoxwpnBet adela xpriong otov epyodotn oag cupdwva Pe T oupBacn MoAlamAwv Adslwv Xprong.

Edv €xeTe EPWTNAOELG OXETLKA LLE TO EAQV TTANPOITE TIG TPoUMoBEcEeLg wG Xprotng Mpoypdupatog OKLOKNG

Xpnong, EMIKOWVWVAOTE e ToV EpyodOTN oag.

15.Makéta NMwoowv Kot Epyaleia NMwoowol EAEyxou. EGv amoktroste £va akETo YAWoooc f £va epyaleio
YAwaoaolkoU eAéyyou mou TpoodEpPeL uTtoaTnpLEn £kdoang MPocBeTNC YAWooag yla To AOYyLOULKO, UIopEite va
XPNOLUOTIOLOETE TIG MPOCOETEC YAWOOEG TTOU TIEPIAQUBAVOVTOL O QUTO TO TIOKETO 1) TO pyaleio. Ta TmakéETa
YAwoowv Kol Ta epyaleio YAWOGLKOU EAEYXOU ATIOTEAOUV HUEPOG TOU AOYLOULKOU Kal SEV EMITPEMETAL VOl

Xpnolpomnolouvtal EexwploTa.

16.A§loAoynon ko Aokipn. Mo xprion aflohdynonc (1N doktung f emideiéng), ev enttpnetal n mwAnon tou
AoyLlouikou (oupmeptAapBavopévou Tou AoyLopikoU mou enonuaivetal wg "NFR" | "Aev mpoopiletal yia
enavanwAnon"- "Not for Resale"), n xprion tou oe evepyo AEITOUPYIKO TTEPLBAAAOV ) N XPrON TOU UETA TNV
neplodo aglohdynong. To Aoylopiko aglohdynong (1 Sokung f emideléng) ev emTpENETAL VA XPNOLUOTIOLELTAL
o€ evepyO AeltoupyLko meplBaAlov. Tunpa Tou AoyLopIKoU evEEXETAL va apaxwpeital pe adsla xpriong emi
Sokiun. Ta SIKOLWHOTA TIOU EXETE VA XPNOLOTIOLNOETE TO AOYLOWLKO SOKLUAG eplopilovtal Hovo otn
SoklpaoTikn repiodo. To AoyLopLko SOKLUAC Kal n SlapkeLa TG SOKLUAOTIKAC EPLOSOU opilovTal KaTd TN
Stadkacio AfPng R evepyonoinong. Eveéxetal va €xete tnv emthoyn va LeTaTpEPETE Ta Skalwpata SOKLUNG O
SlKaLWPOTA CUVOPOUNG I O OPLOTIKA SIKALWUATO, EAV N €V AOYW €TLAOYI OPOUCLACTEL Katd tn ANRén
SLapKeLaG TNG SOKLUAOTIKAG Tteplodou. Meta tn AREn SLapKeLag OmoLacSNToTE SOKIUAOTIKNG TIEPLOSOU Xwplg
LLETATPOTTH, OL TIEPLOCOTEPEC SUVATOTNTEC TOU AOYLOULKOU SoKLunG Ba mavoouv va ekteholvtal. H AAEIA
XPHZHZ TOY AOTIZMIKOY AZIONOIMHzHZ KAI AOKIMHZ NAPEXETAI "Q2 EXEI" KAI EZEIZ ANAAAMBANETE
OAOKAHPO TON KINAYNO OzON ADOPA THN NMOIOTHTA KAI THN ANOAOzH TOY AOTIZMIKOY. EAN TO
AOTIZMIKO AMOAEIXOEI EAATTQOMATIKO, ANAANAMBANETE ONOKAHPO TO KOZTOZ MNA KAGE ENIZKEYH H
ENIAIOPOQZH. H MICROSOFT AEN NMAPEXEI PHTEZ EITYHZEIZ H NPOYMNOGEZEI:. ENAEXETAI NA EXETE
EMINAEON AIKAIQMATA Q% KATANAAQTHZ ZYM®OQNA ME THN TONIKH A2 NOMOGOEZIA, TA ONOIA H
NAPOYZA 2YMBAZH AEN MMOPEI NA AANAZEL :TO BAOMO NOY ENITPENETAI AMO TO AIKAIO THZ XQPAX
2ZAZ, H MICROSOFT AMONOIEITAI TQN ZIQMHPQN EITYHZEQN NEPI EMNOPEYZIMOTHTAZ, KATAAAHAOTHTAZ
MA ZYTKEKPIMENO ZKOMO KAI MH NPOZBOAHZ AIKAIQMATQN TPITQN.



17.EmupUAagn Sikauwpdtwy Ko ZXOoALa. EKToc twv 6owv opilovtal pntd otnv mapoloa cUpBacn, n Microsoft Sev
oG TaPaXWPEL AdELa Xpriong 1 TUXOV AAAQ SLKALWHATA OTIOLOUSATIOTE TUTIOU UTIO OTIOLASTIOTE EUPECLTEXVIA,
TEXVOYVWOlia, Skalwpa mVEUUATIKNAG LOLOKTNOLAC, ETXELPNUATIKO AOPPNTO, EUOPLKO CAUA I omoladnmoTe
GAAN popdn mveupaTIKAG LBLloKTnaolag, n Katoxn N o €Aeyxog Tov omoiwv avikel otn Microsoft rj onolodnmote
OXETLKO VOULKO TIPOOWIO, GUUMEPIAAUBAVOUEVOU, EVOELKTLKA, TUXOV OVOUATOC, EUMOPLKAG Lopdng, AoyoTumou
f avtiotolywv otolxeiwv. Av mapaxwprnoste otn Microsoft omoladnnote 16£a, mpdtacn, cuotacn ) oXOALo,
ouuneplAaupavopévwy, eVEEIKTIKA, LOEWV yLa VEQ TIPOLOVTO, TEXVOAOYLEC, TTPOWONTLKEG EVEPYELEG, OVOUATA
TPOLOVTWY, oXOALO yla TtpoiovTa Kal BeATlwoEel yla tpoiovta ("IxoAla"), mapayxwpeite otn Microsoft, xwpig
XPEWON, TIVEUUOTLKA SIKOLWIOTA 1) AAAN UTIOXPEWGT TIPOC E0AC, TO SIKALWUO VA TIPAYLATOTIOLOEL, £XEL
T(PAY LOTOTIOL OEL KAl SNULOUPYHOEL TAPAYWYO £pYQA, VO XPNOLLOTIOLOEL, KOWVOTIOLOEL KOl EKPETAAAEUTEL
EUITOPLKA Ta XOALA 00 e OTIOLOVENTIOTE TPOTIO KAl YLOL OTIOLOVEHTIOTE OKOTO. Agv Ba MOPACYETE IXOALA TTOU
UTIOKELVTOL OE AdeLa Xpriong, n omola amalttetl anod tn Microsoft va mapaywprnost ASELEC yLA AOYLOULKO,
TeEXVOAOYLEC N TekUNplwaon TNG o€ TUXOV Tpita pépn, emeldn n Microsoft cupmneplhappavel Ta IxOALA oog os

auTa.

18.ZuvoAwkn Zupdwvia. H mapolvoa cUpPaon (Lall e Ta EVTuTio OpwV ASELAG Xprong | AAAWY Opwv TToU
ouvodeloUV TUXOV CUUMANpWHATA, avoBabuioelg, EVNEPWOELG KAL UTINPECLEC TOU AOYLOULKOU TIOU TTapEXOVTalL
QIO TOV KATAOKEUAOTN N Tov UTteLBUVO eykataotaong I and tn Microsoft kal Ta omoia XpnoLUOTOLEITE) Kal oL
OpOL TIOU TIEPLEXOVTOL OTLC GUVOEDELC web ol omoieg mapatiBevtal otnv mapovoa cUUPaACH AMoTEAOUY TNV
gviaia cUpBoon yla to AoyLoULKO KAl yla OTIOLOSATIOTE TETOLN CUUTTANPWHOTA, EVNUEPWOELS, avaBaduioslg kat
UTINPEOoieC (eKTOG EAV 0 KATAOKEUAOTAG I 0 UTtEVBUVOG eykataotaong 1 n Microsoft mapéxouv AAAoug 6poug Ue
QUTA TA CUUTTANPWUATA, TIG EVNUEPWOELS, TIG avaPBabuiosls N tig unnpeaoieg). Mmnopeite va Stafdoete autnv
v cUUPaocn evw to Aoylopikd oag ekteleital petaPaivovrog otn StelBuvon (aka.ms/useterms) } otn
Stadpopun Apxelo - Aoyaplaopog - IXETIKA 0To AoYLoULKO. ETtiong, unopeite va deite Toug 0poucg os
omoLadnToTE amno TG CUVOECELG OTNV Mapouoa cUUPACN LETA TNV EKTEAECN TOU AOYLOWLKOU 0O,
TAnKTpoAoywvtag TG Steubuvoelg URL otn ypappn SleuBuvoewv Tou MPoypAUOTOG TIEPLRYNONG KoL
oupdwveite otL Ba paete avaloywe. AlodExeote OtTL Ba SLaBACETE TOUG OPOUG TIPLV XPNOLUOTIOLOETE TO
AOYLOULKO 1) TIG UTtnpecieg, kKaBwg kat omolouabnmote cuvdedepévoug OPouC. KATOVOEITE OTL XpNOLUOTIOLWVTOG
TO AOYLOULKO KOl TLG UTINPECLEC, ETILKUPWVETE TNV apovoa cUPBAoN KoLl Toug cUVEESEUEVOUC OpOUC. ZTV
napoloa cUpBaon mepAapBavovtal EMionNg EVNUEPWTLKEG OUVOEDELG. OL CUVEEDELG TTOU TTEPLEXOUV
KOLVOTIOLNOELG KOl SECUEUTIKOUG OPOUC Elval:

AnAwon MNpootaciog ISlwtikol Artopprtou tng Microsoft (aka.ms/privacy)

YOpBaon MNapoyng Yrnnpeowwy tng Microsoft (aka.ms/msa),
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NEPIOPIZMENH EITYH:H — KATAZKEYAZTHZ/YNEYOYNOZ EFKATAZTAZHE ZYIKEYHE

O KOTOOKELOOTNG i 0 UTIELBUVOC EYKATACTACNC TNG CUCKEUNG EYYUATAL OTL TO AOYLOULKO TtoU SLABETEL KATAAANAN

abela xpriong Ba Aeltoupyel ouCLAOTLKA OTIWE TTEPLYPADETAL OE OToLOdNTIOTE UALKO TNG Microsoft mou ouvobeuel To



AOYLOULKO. EQV QTTOKTNOETE EVNUEPWOELG [} CUMMANpWHATa ansuBeiag anod t Microsoft katd tn SLapKeLa TG
TEPLOSOU LoXV0og 90 NUEPWV TN MOPOUCAC TIEPLOPLOUEVNG EYYUNOCNG, TOTE N MOpoUCA EPLOPLOUEVN EyyUNON yla
auta mapéxetal anod tn Microsoft. H mapoloa neploplopévn eyyunon dev KAAUTITEL TTPOPAROTA TIOU TIPOKAAE(TE
£0¢eig 1 mpokUuTITouV Otav Sev akohouBeite TI 0dnyieg N Ta onoila odeilovtal oe cupPavia MEpav Tou eUAOYOU
niedilou eA€éyXOU TOU KATOOKEVLOOTN 1) TOU UTIELBUVOU gykataotaong 1 tng Microsoft. H meploplopévn eyyunaon
apxilet va LoyveL, 6TOv 0 MPWTOC XPROTNC TOU avTlypddou Tou AOYyLOULIKOU Gag AOKTHOEL To avtiypado autd kat
Stapkel yia 90 nuépeg. KaAUmTovtal emiong omoladAMOTE GUUMANPWHATA, EVNUEPWOELS I} VEO AOYLOULKO OF
avTikataotaon aAlou, Ta onoia evééxetal va AAPBETE Ao TOV KATOOKEVOOTN 1) TOV UTEUOUVO EYKOTACTACNG I Ao
tn Microsoft katd tn Stdpkela tng meplddou 90 nueEPWV, AAAA HOVO yLa TO UTIOAOLITO TN MEPLOSoU Twv 90 nUEPWV
yta 30 nuépeg, omolo amo ta dUo £xel peyaAltepn Slapkela. H petafifacn tng adelag xprong tou AoyLlopkol Sev

Ba untepBaivel tn dLapkela LoXYVOC TNE TEPLOPLOUEVNG EYYUNONG.

O KaTOoKELOOTNG N 0 UTIELBUVOC eykataoTacng kal N Microsoft §ev mapExouv AANEG pNTEC EYYUNOELG N
npolmnoBéoelc. O KATAOKEVAGTHG /) 0 UTtELOUVOG eykatdotaon Kot n Microsoft, anokAsiouv OAEG TG GLWTNPEC
EYYUNOELG Kal TPOUTtOO£0ELG, CUUTEPLAABAVOUEVIIV TWV EYYUOCEWV TIEPL EUMOPEVSLUOTNTAC, KATAAANASTNTOG
YLOL CUYKEKPLUEVO GKOTIO KoL N TtapaBioiong MVEULATIKWY SiKalwpdtwv. EGv to dikalo tng xwpag cag Sev
ETUTPETEL TOV ANOKAELOO TWV GLWTTNPWV EYYUNOEWV, TOTE OTIOLECSHTIOTE CLWTNPEG EYYUNOELG ) MPOUTOO£0ELG
SLapkouv Hovo yla thv nepiodo LoxUoG TG MEPLOPLOUEVNG EYYUNONG Ko TtepLopilovtal oto Babud mou
ETUTPENETOL Ao TO Sikao Tt xwpag oog. EAv anatteiton and to Sikaio thg xwpag oo LeyaAltepn StapKeLa
LoXU0G MEPLOPLOUEVNG EYYUNONG, opd Thv mapovoa cUpBaon, Tote Ba LoXVeL n ev Adyw peyalltepn StapkeLa

LoxVog, aAAd propeite va £XeTe HOvo TV anolnpiwon mou emTpénstol and tnv napoloa cuBach.

Edv o kaTaoKeuaoTr g, 0 UTELBUVOC eykataotaong f N Microsoft, mapaBLdcel tnv neploplopévn eyyunaon, Ba
ETUAEEEL elte: (i) va EMLOKEUAGCEL 1] VO OVTIKATOOTI OEL TO AOYLOULKO XwpLig olkovo Lk emiBapuvon n (ii) va
amnodexBel Tnv emiotpodr] Tou AoyLlopikoU (), €AV TO EMIAEEEL, TNG CUOKEUNG OTIOU NTAV TIPOEYKATECTNUEVO TO
AOYLOULKO) yla eMLOTPOGN TOU TTOCOU TIOU TUXOV KataBAROnke, epocov auto oxUeL. O KATAOKEUAOTAG I O
umevBuvog sykatdotaong (i N Microsoft edv amoktrioate to npoidv/ta npoiovra aneuBbeiog amno tn Microsoft)
UTOpEL ETIONG VA EMLOKEUACEL I} VO OVTIKATOOTI OEL CUUTMTANPWHATA, EVNUEPWOELG KOL VEO AOYLOULKO YL
OVTLKATAOTOON N VA EMLOTPEYPEL TO TTOCO TIOU TUXOV KOTAPBAAATE YLl AUTA. AUTEG elval oL Poveg amolnULWOELG O
neplmtwon mapafiacng tng mapouoag MEPLOPLOPEVNG EYyYUNonG. Eav €xete omoladnimote Baon yla va AdBete
anolnuiwon ya {nuieg and tn Microsoft, unmopeite va Adfete anolnuiwon povo yla Bstikn {nuia €wg To Mooo mou
KortaBAAate yla to AoyLopKO (1) €wg T Too6 Twv 50 S, £QvV AmoKTAHOATE TO AOYLOULKO XWwPig XpEwon).lMNa emotpodn
XPNUATWY, TPETEL VOL TTAPACXETE avtiypado tng anddel{ng ayopdg oag Kat vo GURHOPPWOEITE ME TLG TTOALTIKES
€MLOTPOPHG TOU KATAOKEVAGTH 1 TOU UTtELOUVOU gyKatdoTacnG. EAvV N MPWTOTUTN ETIKETA TILOTOMOLNTLKOU
yvnoldtntog Kot 0 aplOpoc-KAELSL TOU MPOIOVTOC TTAPEXOVTOL IE T GUOKEUR, MPETEL VOL TTAPALULEVOUV

ETUKOAANUEVA OE QUTAV.

Me efaipeon OMOLASATIOTE EMLOKEUR, OVTIKATACTAGH 1) EMLOTPOdI XPNUATWVY ITOU UIOPEL vaL TTAPEXEL O
KOTOOKEVOOTAG R 0 UMEUBUVOC eykatdotacng )| h Microsoft, evééxeton oto mAaiclo Tng mapoloog
TLEPLOPLOUEVN G EYYUNONG, OTTOLOUSATIOTE HEPOUG TG Ttapoloag cUpBaong r) onolaocdrnote Bswpiag, va 1n
AdBete kapio anolnpiwon yia Inpisg, cupneplappavopévng tng anolnpiwong yia dtagpuyovia kEpdn i dpeson,

anoBetikn, L81KN, €ppeon r e0Aoyn arolnpiwon. Ol €alp€oELg KAl OL TIEPLOPLOUOL AMOKATACTOONC OTNV



napoloa cUPBOCN LoXUOUV aKOUO KOL OV N ETILOKEUH, N QVTLKOTACTOON N N ENloTpodn XpNUATwVY gV oag
armolnULwVoUV TARPWCE YLO TUXOV OMWAELEG, EAV O KATAOKEUAOTNAG 1 0 UTteLBUVOG eykataotaong f n Microsoft
yvwplle N Ba £mpene va yvwpllel yla v mBavotnta mpokAnong Twv nULwy f €Qv 0 TPOTIOG ATTOKATACTACH G TOUG
Sev ekMANpwoEeL Tov oucLwdn okomo Tou. To SiKalo OPLOUEVWY TIOALTELWY KoL XWPWV Sev ETTPETEL TNV e€aipeon n
TOV MEPLOPLOUO TwV BeTIKWY, amoBeTikwy 1 AAAwV {nHULWV, omtoTe autol oL meploplopol N e€alpéoelg evoEXeTal va
unv toxVouv otnv mepintwor] oag. EAv n eyxwpla vopoBeoio 6Gg EMLTPEMEL VAL OVAKTAGETE ANOLNULWOELG OO TOV
KOTOLOKEVOLOTH ) TOV UNMEVBUVO gykatdotaong ) th Microsoft , mapdAo nou n napovca cUpPaon Sev cag To
eTUTPENEL, Sev pnopeite va £XeTe w¢ anolnpiwon nocd VYPNASGTEPO And AUTO TToU KATABAAATE yLa TO AOYLOMLKO

(R £w¢ to Moo6 Twv 50 SoAapiwv H.M.A., Edv AMOKTAGATE TO AOYLOWULKO XWPLg XpEwaon).

AIAAIKAZIES EITYHZHZ

Ma unnpeoieg N entotpodn XPNUATWY, TPEMEL va UTTOBAAETE avtiypado tng anddelEng ayopds, Kabwg Kal va
anodexOeite TIC MOALTIKEG ETLOTPOPIC TOU KATOOKEVOLOTH ) TOU UTIEUOUVOU EYKATAOTOONG, CUUPWVO LLE TLG OTIOLEG
uropel va xpelaotel va emtotpEPeTe TO AOYLOULKO pall Le OAOKANPN TN CUCKEUH OTNV OToia €lval EYKOTECTNEVO TO
AOYLOULKO. H €TIKETA TILOTOMOLNTLKOU yvnaolotnTag, kabwc kal o aplBuog-kAeLSl tou npoidvrtog (edpdoov mapéxovral

LLE TN CUOKEUN 00C) MPETEL VA TIOPAPEVOUV ETILKOAANUEVAL.

ETKOVWVNOTE HE TOV KATAOKEUAOTN I TOV UTIEUBUVO gykataotaong otn StelBuvon 1 PEow Tou aplBpol
TNAedwWVoU XWPLG XPEWON TTOU TIOPEXETOL UE TN CUOKEUN 0OG Yl TTANPOdOPLEG OXETIKA LIE TLG UTINPEGCLEG TTOU
npoodEpovTal oTo TTAALGLO TNG EYyUNONG yLa TO AOYLOULKO. EAV 0 KATAOKEUAOTI G TNG CUCKEUNG 00G Elval n

Microsoft 1] edv amokTAoaTE TO AOYLOULKO OO HETATIWANTH, ETMUKOWVWVNOTE Ue TN Microsoft os:

1. Hvwpéveg MoAteieg kat Kavadag. Mo TV UTNPECLA IOV TTAPEXETAL OTO TAALCLO TNG TTEPLOPLOUEVNG EYyUNONG N

yla mAnpodopieg oxetika Le To Twe Ba AdPete emotpodn XpNUATWY yLat AOYLOULKO TIOU OMOKTAOATE 0TI HVWUEVEG
MoAwteieg n} tov Kavada, enikolvwvhote pe T Microsoft tnAedwvika oto (800) MICROSOFT, e emLOTOAR oTNV
Yninpeoia EEuninpétnong Mehatwy kat Yoot plEng tng Microsoft, otn StelBuvon One Microsoft Way, Redmond,
WA 98052-6399 1| emiokedteite tn SievBuvon (aka.ms/nareturns).

2. Eupwnn, Méon Avatoln kat Adpikn. Edv ayopacate to Aoylopikd otnv Eupwrn, tn Méon AvatoAn 1 tnv

Adpikn, n Microsoft Ireland Operations Limited map£yel tnv meploplopévn gyyunon. Na va eysipete afiwon oto
TAQLOLO TNG TTEPLOPLOUEVNG EYYUNONG, TIPETIEL VOL ETILKOLVWVIOETE €ite e To Kévtpo EEunnpetnong Nelatwy tng
Microsoft Ireland Operations Limited, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin

18, Ireland, site pe tn ouyyevA etatpeia tg Microsoft mou s€unnpetel ) xwpa oag (aka.ms/msoffices).

3. Avuotpalia. Eav ayopacate to Aoylopikd otnv Auotpalia, emikowvwvnote pe tn Microsoft yla va eyesipete

aiwon oto 13 20 58 i otn dlevBuvon Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4. Nounég YwpeG. Eav amoktroate To AOYLOWULKO 08 GAAN XWPO, ETILKOWVWVHOTE UE TN OUYYEVN ETALpEia TNG

Microsoft mou e€umnpetei tn ywpa coc (aka.ms/msoffices).
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NEPIOPIZMENH EIMYH2H — AIANIKH NQAH2H




H Microsoft eyyudtat 6tL To Aoylopikd ou StaBEtel katdAAnAn adela xpriong Ba Asttoupyel oUCLACTIKA OTIWG
neplypadetal o€ onoladnmote VALKA TnG Microsoft mou cuvodelouv To AoYLOULKO. AUTH N TIEPLOPLOUEVN EyyUNGN
6&v KaAUTTEL TPOPBANUATA TTOU E0E(C TTPOKAAELTE ) TTOU TIPOKUTITOUV OTav Sev akoAouBeite TIg odnyieg ) Ta onola
odellovtal og cupPavta rmou dev meplthapPavovtal cto eVAoyo nedio eAéyyou tng Microsoft. H meploplopévn
gyyunon apxilel va LoyUeL 6Tav o MPWTOC XPRoTNE TOU avIilypddou Tou AOYLOULIKOU GaG OMOKTHOEL TO avtiypado
QUTO Kal £XEL LOYU yLa Eva €to¢. KaAUTttovtal eniong onoladnmote CUUTANPWHOTA, EVNUEPWOELS | VEO AOYLOULKO
O€ avTlkataotoon aAAou, To omnoio pnopel va AdBete ano tn Microsoft katd tn Sidpkela Tou evog £Toug, aAAd Lovo
yLaL TO UTTOAOLITO TNG TEPLOSOU TOU €VOC £TOUG N yia 30 NUEPEG, OmoLo amo ta SU0 £xeL peyaAutepn Slapkela. H

petaBifaon tou AoylopikoU Sev Ba Eemepva tn SLdpkela LoXVOC TNG TTEPLOPLOPEVNG EYYUNONG.

H Microsoft 8ev mapéxel AAeg pnTéG eyyunoslg i mpolmoBEoslg. H Microsoft amokAeiel OAEG TIG OLWTNPEG
EYYUNOELG Kall TPOUT0O£0ELG, CUUTEPLAQBAVOUEVWV TWV EYYUCEWV EUTIOPEVUCLUOTNTAC, KATAAANAGTNTOS yLa
OUYKEKPLUEVO OKOTIO KOlL N TtapaLoion G MVEU LATIKWV SIKOUWWUATWVY. EGv To 8ikao T Xwpog oag Sev EMITPENEL
TOV QNOKAELOHO TWV CLWTNPWV EYYUNOEWV, TOTE OTIOLECSATIOTE OLWTNPEG EYYUNOELG | MPoUmoB£oelg Stapkolv
HOVO yla TV nepiodo Lo)U0G TNG TEPLOPLOMEVNG EYYUNONG Kal TEpLOpilovTal 0To BaOLO OV EMTPENETAL ATO TO
Sikao ¢ xwpag oag. Eav amattsitol ano to Sikalo Tng xwpag oog LeyaAUTeEPN SLAPKELX LOXUOG TEPLOPLOUEVNG
gyyunong, napd tnv napovoa cUPBacn, TOTte Oa LoXUEL N eV AOyw PeYyaAUTEPN SLapKeLa LoXUOG, AAAG pnopeite

va £XETE LOVO TNV anolnpiwon mou EMTPENETAL ANO TNV Napoloa cupBach.

Edv n Microsoft mapafLdoet TV MEPLOPLOUEVN €yyUNnon, Ba eTUAEEEL €ite: (i) v EMLOKEVAGCEL ] VO OIVTLKOTO.OTI OEL TO
AOYLOMLKO Xwpig olkovouLkn emBapuvon n (ii) va anodexBel tnv emiotpodr Tou AoyLopKoU (A, v To eTUAEEEL, TNG
OUOKeUN¢ TG Microsoft otnv omoia ival TPOEYKATEGTNUEVO TO AOYLOULKO) yLa TLoTPOdH TOU TOoOU TIOU TUXOV
KatoPARONnKe, ebOcOV AUTO LOoXUEL. AUTEG Elval oL LOVEG ATOYN LLWOELG OE MEPIMTWOoN apaBioong tng mapoloog
TLEPLOPLOMEVNG EYYUNONG. H mapoUoa MEPLOPLOUEVN EYYUNON OAG TTAPOAXWPEL CUYKEKPLUEVA VOLLLUO SIKOLWUOTOL.

EvOexopévwe va €XeTe Kal AAAO SLKOLWUOTA Ta oTtoila SLad£pouv avAAoya LE TNV TOALTELD 1) TN XWpPA.

Me e€aipeon OonMOLASATIOTE EMLOKEUR, OVTLKATAOTACH ) EMLOTPOdI) XPNUATWY TTOU UMOPEL VAL TTAPEXEL N
Microsoft, evééxetal oto mAaiclo Tng mapoloag MEPLOPLOUEVNG EYYUNONG, OMOLOUSATIOTE HEPOUG TNG POl oG
oUpBaong N onotaodnnote Bewpiag, va pn AdBete kapia anolnuiwon yia {nuieg, cuuneplAapfavopévng tng
anolnuiwong ya dtaduyovta kEpdn 1 Apecn, amoOeTikn, el8LKN, Eppeon {nuia | ebAoyn anolnuiwon. Ot
e€LPETELG KaL OL IEPLOPLOKOL {NULwV oTnV mapoloa cUUBAGCT LoXUOUV OKOLO KOL AV 1 ETILOKEU, N AVIIKATAOTAON
A n enotpodn XpNUATWY gV 00 amolnULwVoUV AN PWE YLO TUXOV amwAELeg, eav n Microsoft yvwplle 1) Oa énpene
va YyWwpllel yla tnv rbavotnta mpokAnong Twv INULWV R Qv 0 TPOTIOC AMoKATACTAoNG TG {nuiag dgv ekmAnpwaoetl
ToV ouoLwbn okomo Tou. To SIKaLo OPLOPEVWV TIOALTELWY KOL XWwPWV SeV ETITPETEL TNV £€OPEDN 1| TOV TIEPLOPLOWO
TwV BeTikwy, AnoBeTkwy 1 AAAWV {NLWY, OTIOTE AUTOL oL TeEpLOPLoOL I e€alpEoEelg EVEEXETAL VA NV LOXUOUV GTNV
nepintwor oag. EAv To 6iKalo TG XWPOG COG EMLTPENMEL VAL OWWAKTHOETE ANO{N LWOELG amnd Ty Microsoft, mapoAo
TIOU N mapouca cUUPAON SEV 0OG TO ETULTPENEL, SEV UMOPEITE VAL AVOKTHOETE MOGO UYPNAOTEPO OO AUTO TIOU

KatoBGAate yio to AoyLopLko (1] £wG To Mood Twv 50 $, EGvV AOKTHOATE TO AOYLOWLKO XWPig Xpéwan).

AIAAIKAZIE: EITYHZHZ




Ma umnpeoieg 1 emotpodn XPNUATWY MPETEL va UTIOBAAETE avTiypado TnG amodelEng ayopdg, kabwg Kal vo
amnodexBeite TI¢ MOALTIKEG eToTpodnG TNG Microsoft, cUpbwWvA HE TIC OTOLEG UMOPEL va XPELOOTEL va
QUTTEYKATOOTINOETE TO AOYLOULKO KOl va TO eMLOTPEPETE otn Microsoft ] va emloTp€PeTe TO AOYLOUKO Hall UE TN
ouokeun tn¢ Microsoft otnv omola ival eykateoTnUEVO TO AOYLOULKO. H ETIKETA TILOTOTIOLNTIKOU yvNoLOTNTAC,
KaBw¢ KoL 0 aplBUOG-KAELSL TpoiovTog (epoOcov mapEXOVTAL UE TN CUCKEUN 0OG) TIPEMEL VO TIAPAUEVOUV

ETUKOAANUEVQL.

1. Hvwpéveg MNolreieg kat Kavaddg. Mo tnv unnpeoia mou mapEXETaL 0To MAALOLO TNG EPLOPLOMEVNG EYYUNCNG

A yla TAnpodopleg oxeTIKA pe To WG Ba AAPeTe emLoTpOdr XPNHUATWY YLot AOYLOULKO TIOU ATTOKTACATE OTLG
Hvwpéveg NoAwteleg A Tov Kavadd, emikovwvnote pe t Microsoft tnAedpwvikd oto (800) MICROSOFT, e emLoToAN
otnv Ynnpeola E€umnpétnong Mehatwv kat Yoot plEng tng Microsoft, otn SiebBuvon One Microsoft Way,

Redmond, WA 98052-6399 n emiokedrteite Tn SievBuvon (aka.ms/nareturns).

2.  Eupwnn, Méon_Avatohr kat Adpikr). EGv ayopdoate To AoyLlopko otnv Eupwrn, Tt Méon AvatoAn f thv

AdpLkn, n Microsoft Ireland Operations Limited map£yel Tnv meploptlopévn gyyonon. Na va eysipete afiwon oto
TAQLOLO TNG TTEPLOPLOUEVNG EYYUNONG, TIPETIEL VOL ETILKOLWVWVIOETE €ite Ue To Kévtpo EEumnpetnong Nedatwy tng
Microsoft Ireland Operations Limited, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin

18, Ireland, site pe tn ouyyevh staupsia tg Microsoft mou s€unnpetel tn ywpa oag (aka.ms/msoffices).

3.  Auotpalia. Eav ayopdoate to AoyLlopikd otnv Auctpalia, emikolvwvnoTte Pe tn Microsoft yla va eyeipete

aiwon oto 13 20 58 i otn dlevBuvon Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4.  Nounéc xwPEGS. EAv amoKTnoate To AOYLOULKO g GAAN XWPA, ETLKOWVWVNOTE LE T CUYYEVH gTalpeia TNG

Microsoft mou e€umnpetel tn ywpa cog (aka.ms/msoffices).



