Microsoft License Terms

NMUEH3UOHHU YCN10OBUA 3A CODPTYEP OT MICROSOFT

OFFICE 2019 HACTOJIHA BEPCHA MocneaHo akTyanusupaHe: centemepu 2018 r.

AKO XUBEETE B (M/11 AKO CEAAJ/IULLIETO HA ®UPMATA B CE HAMMUPA B) CALL, NPOYETETE K/IAY3ATA 3A
OBBbP3BALL APBUTPAX U OTKA3 OT IrPYNMOBU UCKOBE B PASAEN 9. TA 3ACATA HAYUHA HA PELUABAHE HA
CNOPOBE.

Bbnarogapum Bu, ue nsbpaxre Microsoft!

B 3aBMCMMOCT OT HauMHa, No KolTo cTe Npugobunmn coptyepa Office, ToBa e ANLLEH3NOHHO cnopasymeHune mexay (i)
Bac 1 nponsBoamMTeNs Ha yCTPOMCTBOTO MW INLLETO, M3BBPLINIO MHCTANALMATA, KOETO PasnpocTpaHaBa codpTyepa
3aefHo ¢ BaweTo ycTpolicTtBo; uawm (ii) Bac u Microsoft Corporation (Mn1 HeroBo cBbp3aHoO NNLE B PErMOHA, KbAETO
KUBEETE, UM aKo CTe PUPMA, KbAETO Ce HaMMpa CemanuLeTo Bu), ako cTe Npnuaobuam copryepa oT Tbprosell,
Microsoft e npon3BoOANTENAT Ha YCTPOMCTBOTO 3a YCTPOMCTBA, MpounsBexaaHun oT Microsoft uamn HeroBo cBbp3aHo

nue, n Microsoft e TbproseLbT, ako cTe Npuaobunn codtyepa anpekTHo ot Microsoft.

HacToAwoTo cnopasymeHue onucea BawwuTe npasa v ycnoBuMsATa 3a U3nosisBaHe Ha codTyepa Office. Tpabea aga
npernepaTe LANOTO CNOPa3yMeHUe, BKAOUYUTENHO BCAKAKBU SOMbAHUTENHN TNLEH3UOHHWN YCI0BUSA, KOUTO
CbMNPOBOXKAAT COPTYEPa U BCAKAKBM CBbP3aHM YCIOBUSA, Tbil KATO BCUYKM TE3U YC/IOBUA Ca BayKHU U 3ae€4HO
CbCTaB/NABAT HACTOALLOTO CNOPa3yMeHWe, KOETO e B cMna 3a Bac. Moxke ga npernegaTe cBbP3aHWUTE YCN0BUSA, KaTo

NOCTaBuUTe CbOTBETHATA BPB3KATAa KbM TAX B MPO30pPEL, Ha 6pay3bp.

C npMeMaHeTO Ha HACTOALLOTO CNOpPasymMmeHUe Uau C U3Noa3BaHeTo Ha copTyepa Bue ce cbrnacasaTte ¢ BCUUKKU
Te3u ycn0BUA U Npuemare ga ce npegasa onpeaeneHa MHGopmauma Npu aKTMBUPAHETO U NPU U3NON3BAHETO Ha
codTyepa oT Bawa cTpaHa B CbOTBETCTBUE C [leKnapauuaTa 3a NoBepuTenHocT Ha Microsoft, onucaHa B Paspen 4.
AKo He npuemare Te3u yCI0BUA U He TM CnasBaTe, HAMaTe NPaBo Aa u3nonssate copTyepa u Herosute GyHKUUM.
MoskeTe Aa ce CBbPKETE C NPOM3BOANTENSA HA YCTPOMUCTBOTO UM IMLETO, U3BBLPLUWIO MHCTANALMATA, UK
TbproBeLa, ako CTe 3aKyNuAN AMpeKTHo codTyepa, 3a Aa YCTAaHOBMTE KaKBWM ca NpaBuiaTa My 3a BpbluaHe Ha
NPOAYKTU U Aa BbpHeTe codTyepa UK YCTPOMCTBOTO, 3a A3 Bu ce Bb3CTaHOBM 3ansiateHaTa cyma uam aa Bu 6bae
npeBeseHa No CMeTKa CbI1acHO Te3n Npasuia. Tpabea Aa cbbalogasaTte Te3n NpaBuia, KOUTO MOXKE Aa M3UCKBAT 43
BbpHeTe codTyepa C LANOTO YCTPOMCTBO, Ha KOETO TOM € MHCTAaNMpaH, 3a Aa Bu ce Bb3CTaHOBM 3annaTeHaTa cyma

nnn aa Bu 6bae npeseaeHa No cMeTKa, ako MMaTe TaKasa.
1. 06w, npernea.

a. [MMpunoxeHue. HacToALOTO cnopasymeHune ce oTHacA 3a coptyepa Office, KoiTo e MHCTanupaH
npeaBapuTENHO Ha BalleTo yCTPOMCTBO MM e 3aKyMeH OT TbProBew, M MHCTaMpaH oT Bac, HocuTens, Ha
KOWTO CTe ro NoNy4Ynmn (ako MMa TaKbB), BCUYKM WPUTOBE, MKOHM, U306parkeHna uan 3syKosu daiinose,
NpPesoCcTaBeHmn CbC CoOPTyepa, KAKTO U BCUYKM aKTyaNn3aLMm, HaACTPOMKM, LONBAHEHNA UK YCAYTU Ha

Microsoft 3a copTyepa, 0OCBEH aKO KbM TAX HAMa APYrY YCA0BUA. AKO HacTOALWOTO COpPasymMmeHMe CbaobprKa
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YCN0BMA OTHOCHO GYHKLMA UAN YCAYyra, KOUTO He Ca HaZIMYHM Ha BalleTo ycTpoCTBO, Te3N YCNOBMA He ce

npunarar.

6. OonbaHutenHu ycnosua. Moxe Aa ce npuaarat A40NbAHUTENHM ycnoBua Ha Microsoft n Tpetn anua 3a

M3N0/3BAaHETO Ha onpeaeneHn GyHKUUK, YCAYTU U NPUAOXKEHMA OT Bala cTpaHa B 3aBUCUMOCT OT
Bb3MOKHOCTUTE Ha BalleTo yCcTponCTBO, KOHUrypaumaTa My M Ha4MHA My Ha M3M0A3BaHe OT Balwa cTpaHa.

3a,£l,'bl'l)+(VITe}'I HO ' npo4yeTeTe.

(i) Hakown ot dyHKunuTe Ha codTyepa NpesoCcTaBAT AOCTBM 40 WAW pa3umnTaTt Ha OHAaMH
YC/yri, KaTo U3MNOA3BAHETO Ha Te3U YCNYrn B HAKOW C/lydaun ce ypexaa OT OTAe/HU
yC/I0BUS U NpaBuia 3a NoBepuTenHocT kato CnopasymeHmeTo 3a ycayr Ha Microsoft
Ha ajpec (aka.ms/msa). MoxeTe aa nperneaate Te3u ycnosua U NpasBuna, Kato nperneaare

NPUNOKMMUTE YCNOBMA HA M3MON3BAHE HA yCayraTa. YCnyrmte moxe Aa He ca AOCTbMHM BbB BCUYKMU

PEernoHu.

(i) Mpown3BoOAUTENAT UAN TNLETO, N3BBPLUNAO MHCTaNALMATA, MOXE CbLLO Taka ja

MHCTa/inpa npeaBapuTenHO NPUIOXKeEHNA, KOUTO We ce nogunMHABaT Ha OTAE/IHU
NNULEH3NOHHN YyC/I0BUA.

(iii) CodpTyepbT MmoxKe Aa BKAOYBA NPOrpaMu Ha TpeTu anua, Kouto Microsoft, a He TpeTute nuua,
NMueHsnpa 3a Bac cnopeg ToBa cnopasymeHue. M3BecTuaTa (ako Mma TakMBa) 3a Nporpamarta Ha TPeTo

nue ca BKAOYeHM camo 3a Bawa MHdJOpmaLI,VIH.

(iv) JokaTto cobTyepbT paboTtn, MoxeTe Aa nsnossearte WpudToBETE MY MPU NMOKa3BaHe u
rneyart Ha CbAbp>XaHWETO. MmaTe npaBo BpemeHHO Aa usternarte WpndToseTe B NPUHTEP MAN APYTO
yCTpOﬁCTBO 3a neyart C uen otnevyaTBaHe Ha CbAbPKAHNETO, KAKTO U Aa BrpaxKgate LUpMd)TOBe B

CbAbprKaHUETO cnopes orpaHUMYeHUATa 3a BrpaxaaHe B camuTte Wpndrose.

2. MpaBa 3a MHCTanuMpaHe U n3NOn3BaHe.

NuueHs. CodTyepbT Ce AMLEH3MPA, A He ce Npoaasa. o cnaaTa Ha HacToALLOTO cnopasymeHune Hue Bu
npegocTaBaMe NPaBoTO A4a MHCTAnMpaTe (ako cTe npuaobunamn coprtyepa oT TbproBeL) U U3NbAHABATE eAnH
eKksemnaAap Ha codpTyepa Ha BaweTo ycTpoiicTBo (,,/IMLEeH3UpPaHoTO YCTPOCTBO®), KOITO Aa 6bae U3Non3BaH
OT eHO nLe B AafleH MOMEHT, HO CaMO aKO Cna3BaTe BCUYKM YC/I0BMA HA HACTOALLOTO CNOpPasyMeHme.
Bukte Pasgenn 12 — 14 no-4ony 3a KOHKPETHUTE SIMLLEH3M M YCI0BUA 33 BEPCMUTE C OFPaHUYEHM NPaBa,
onpegeneHu reorpadCckm permMoHn 1 cneumanHm u3gaHua Ha codpTyepa. AKTyanmM3mMpaHeTo uam
HaZCTPOMBaHETO OT HEOPUTUHANEH codTyep cbC codTyep oT Microsoft Mnm ynbAHOMOLLEHM U3TOUYHULM He
npasAaT BawaTta nbpBoOHava Ha BEpCUA MAKN aKTyanmnsmpaHa/HaaCcTpOeHa Bepcua OPUTrMHaNHa, KaTo B TO3K

C/yYai HAMaTe NLLEHS 3a M3M0A3BaHe Ha codTyepa.

. 7 . T TO CN M nogA, ,yCTPOMUCT Tem
6.YcTpoiicTBo. B HacToAWOTO cnopasymeHune noga, ,ycTpoinctso” ce pasbupa xapayepHa cuctema (pusmnuecka

WAM BUPTYasIHa) C BbTPELLHO YCTPOMCTBO 3a CbXPaHEHUE, Ha KOATO MOMKeE Aa Ce U3Mb/HABA COPTyepbT.

XapayepHuaT gan nnmn 6aeng ce cumTa 3a YCTPOMCTBO.

Ol'paHM'-IEHMFI. MponssBoanTeNAT AN ANLETO, U3BBPLUMIO MHCTANALMUATA, U Microsoft cv 3ana3BaT BCMYKMK

npasa (KaTo HanpMmep nNpasaTa CbINACHO 3aKOHWUTE 33 MHTENEeKTyasiHa CO6CTBEHOCT), KOMTO He Ca U3PUYHO



r.

npefoCcTaBeHU B HACTOALWOTO cnopasymeHune. To3u nLeH3 Hanpumep He Bu gasa npaBoTo U CbOTBETHO He

MoOXKeTe aa:

() wv3nonseate Man BUpTyanmsupate GyHKLMM Ha copTyepa OTAENHO;
(i) nybankysaTte, KonupaTe, OTAaBaTe, AaBaTe MO HaeM Wau Ha 3aeM codTyepa;
(i) npexBbpaaTe copTyepa (OCBEH B CIy4anTe, MO3BONEHN OT HACTOALLOTO CIOpPa3yMeHue);

(iv) 3a0bukansTe TEXHNUYECKUTE OrpaHMNYeHNs Ha codTyepa;

(v) n3nonseate codpTyepa KaTto CbpBbPEH cOPTyep, 3a XOCTUHT C TbProBcka e, Aa
npeaocrtasate codpTyepa 3a eAHOBPEMEHHO M3M0/I3BaHe OT MHOXECTBO noTpebutenu B
Mpexa, Aa MHCTanmpaTte copTyepa Ha CbpBBbP U Aa NPefoCcTaBATe OTAaNeuYeH AOCTbN
A0 Hero Ha noTpebutenn nanm aa nHctTaamparte codptyepa Ha YCTPONCTBO 3a N3MO/3BaHe
OT NoTpebutenn camo C oTaaneyeH AOCTb;

(vi) nognarate Ha o6paTHO KOHCTPyMpaHe, AeKoMNuaMpaHe nan geacembampare codrtyepa
WAn fa npaBuTe OMUTU 3a TOBA, OCBEH M CaMO A0 CTEMeHTa, B KOATO TOBA € U3PUYHO
pa3peLleHo OT 3aKOHUTE, MPUIOXNMU B PETMOHA, KbAETO XMBeeTe (Mn ako CTe
dmpmMa, KbaeTo ce Hamupa ceganmeto Bu), Jopu KOrato HaCcToALWOTO CnopasyMeHne
ro 3a6paHﬂBa. B TO31 cnyqaﬁ MOXeTe Aa NpaBuUTe CaMo TOBa, KOETO € NM03BOJIEHO OT BaweTto

3aKOHOA4aTeNncTeo, Naun

(vii) koraTto n3nonseate MHTepHeT-6a3npaHn QyHKLMMW, HAMaTe NPaBo Aa N3Mo/i3BaTe Te3u
bYHKUMM MO HauMH, KOUTO H1 nonpeuna Ha N3NoA3BaHETO UM OT APYrv ML, HUTO Ja
ce onuTBaTe Ja NoJlyuymTe HeynmbJHOMOLLEH AOCTbMN A0 WK Aa n3nonseare b6e3
pa3peLleHne KakBaTo 1 Aa e yCayra, AJaHHW, akayHT Uan Mpexa.

CLl,eHapMM 3a u3nos3saHe OT noseyvye OoT eAnH no1'pe6m'en.

(i) Hakonko Bepcuu. Ako npu npuaobreaHeTo Ha codTyepa ca Bu npegoctaBeHn HAKONKO BepCUn
(Hanpumep 32-6uToBa BepcuA 1 64-6UTOBa BEpCUA), UMaTe NPaBO A3 MHCTaMpaTe U aKTMBMpaTe Camo

€Ha OT Te3N BEPCUN KbM AaAeH MOMEHT.

(i) MHOKecTBO BPb3KM MK Bpb3KKU, KOMBMHMpPaHU B Habopu. He moxke Aa M3non3BaTte xapayepa nau
codTyepa 3a MyATUNNEKCMPAHE UM KOMBUHMPAHE Ha BPb3KM B HAbOpP, KaKTO M 3a pa3pellaBaHe Ha
MHOXeCTBO NoTpebuTeNn UM MHOMKECTBO KOMMIOTPU UM YCTPOMCTBA A3 OCbLLECTBABAT A4OCTbM 40 UK

[a 13nonseat copTyepa MHANPEKTHO OT ANLEH3UPAHMUA KOMNIOTBP.

(iii) Usnon3eaHe BbB BUPTyanusnpaHa cpega. Tosn anueHs By no3eonnsa Aa MHCTaAMpaTe CaMo eguH
eK3emnaap Ha copTyepa Ha egHO YCTPOMCTBO, HE3aBMCUMO Aann TO € GMU3UYECKO, AN BUPTYaNHO. AKO

1cKaTe Aa u3nonseate codTyepa Ha Noeeye OT e4HO BUPTYasIHO YCTPOMCTBO, TpAGBa Aa nonyynte

oTAeNeH NnuUeHs3 3a BCeKU eksemnnap.

(iv)OTaaneueH gocrbn. MimaTe NpaBo Aa OCbLLECTBABATE A4OCTbM 40 U U3MNoA3BaTe codTyepa, MHCTaNMpPaH
Ha NINLEH3MPAHOTO YCTPOMCTBO, OT APYro YCTPOMCTBO Ypes TEXHONOMMK 3a OT4aNedeH AOCTbA, CTUra

MHCTaNIMPAHMUAT Ha IMLEH3MPAHOTO YCTPOMCTBO codTyep Aa He ce M3MNoA3Ba OT APYr NoTpebuten no



CbloTO Bpeme. [pyru notpebutenu, No pasandyHo Bpeme, MoraT A4a OCbLLEeCTBABAT A4OCTbM A0
NMUEH3NPAHOTO YCTPOMCTBO OT APYro YCTPOMCTBO Ype3 TEXHOIOMMM 33 OTAa/IedeH AOCTbM, HO Camo Ha
YCTPOMCTBA, KOMTO Ca INLLEH3MPAHM OTAENHO 33 M3MbJIHEHWE Ha CbLLOTO M3AaHWE Ha codTyepa UK no-

HOBO.

(v)OTaaneueHa nomowy,. MoeTe Aa U3noa3saTe oTaaseyeHa NomoLl, Man nogobHa TexHonorus 3a
cnofensHe Ha akTUBHa cecun, 6e3 aa e HeobxoauM AONbAHUTENEH NnLEeHS 3a codTyepa. OTaanedyeHarta
MomOolLLL NO3B0/IABA Ha AafeH noTpebuTen Aa ce CBbP3Ba AMPEKTHO C YCTPOMCTBOTO Ha Apyr noTpebuTen,

0bUKHOBEHO 3a OTCTPAHABAHETO Ha I'IpO6l'I€MVI.

A.ApXMBHO Konue. MoxeTe Aa M3TernMTe apxmMBHO Konue Ha codtyepa or (office.com/backup) naun aa ro
nopbyaTe OT OTAENa 33 NOAAPbXKKA Ha KnneHTH (aka.ms/mssupport) n moxe Aa U3nonssaTe TOBa apXMBHO
Konue 3a npexsbpasHe Ha codTyepa, ako e 3aKyneH KaTo camocToATesIeH copTyep OT TbProBel,, KaKTo e
onucaHo no-gony. MNpaBoTo 3a apXMBHO KONME He BaXM 3a nporpameH codTyep 3a AomallHa ynoTpeba

(BuxkTe Pazpen 14).

3. MpexBbpnaHe Ha TpeTo Anue. PasnopenbuTe Ha HACTOALLMA Pa3fen He ce Npuaarart, ako cte Nnpuaobunm
codTyepa B EBponeickata MKOHOMMYecKa 30Ha (EM3) 1 ro npexBbpaaTe camo KbM ApYrn GU3NUYECKN nan
topuanYeckn anua B EM3, KaTo B TO3M Caydall BCAKO NPexBbpasHe Ha codTyepa 1 NPaBoOTO Ha M3MON3BAHETO My

Tpﬂ6Ba Aa Ca B CbOTBETCTBUE C MPUNOKNUMUTE 3aKOHWN.

a.CodTyep, MHCTaNMPaH NpeaBapUTENHO HAa YCTPOMCTBO. AKO CTe nNpuaobunn codTyepa Kato codryep,
WHCTaNMpaH NpeaBapuUTeNHO Ha YCTPOMCTBO, MMaTe NPaBo Aa NPexsbpanTe copTyepa ANPEKTHO Ha ApYr
noTtpebuTten camo 3aegHoO C AMLEH3NPAHOTO YCTPOICTBO. MpexBbpaaHeTo TpAbBa Aa BKAOYBaA codTyepa U,
aKo ce NpeaocTaBA C YCTPOWMCTBOTO, aBTeHTUYeH eTuKeT Ha Office, BKatouBaLL NpoayKToBMA KAatod. MNpeam
BCAKO pa3pelleHOo NpexBbpaaHe ApyraTta cTpaHa TpabBa A4a ce Cbrnacu YCA0BMATA Ha HACTOALLLOTO

cnopasymeHue Aa ce npuaaraT 3a NPexBbpAAHETO M M3N0A3BaHETO Ha codTyepa.

b.CamocToaTeneH coptyep, 3aKyneH oT Tbprosew,.AKO CTe 3aKynunam codpTyepa oT TbproseL, Kato
camocTonaTesieH copTyep, MMaTe NPABO Aa o NPEXBbPANUTE HA APYro YCTPOMCTBO, KOETO BM NpuHaanexKu, Ho
He noBeye OT BeAHBK Ha BCekM 90 AHM (OCBEH NOpaamM OTKa3 Ha XapAyepa, B KOWTO Cayyait MoXKeTe 4a ro
NPexBbpANTE NO-pPaHO). AKO NpexBbpasTe copTyepa KbM APYro YCTPONUCTBO, CbOTBETHOTO APYrO YCTPOMCTBO
CTaBa ,, IMLEH3UPAHOTO YCTPOMCTBO . MMaTe NpaBo CbLLO TaKa Aa NpexBbpanTe codpTyepa Ha yCTPOICTBO,
CcOb6CTBEHOCT Ha ApYro /iLe, aKo (i) cTe NbpBUAT MLLEH3NPaH NoTpebuten Ha codTyepa U (ii) HoBUAT
noTpebuTen ce Cbrnacu C yC0BUATA Ha HACTOALLOTO cropasymeHue. Mpu BCAKO NpexsbpasHe Ha codTyepa
Ha HOBO YCTPOICTBO TPAbBa Aa npemaxHeTe copTyepa OT NPeAXOoL4HOTO YCTPoMcTBO. HAmaTe npaso 4a

npexsbpaate codpTyepa C Len cnogenaHe Ha ANLEH3U MeXKIY YCTPOMCTBa.

4. MNosepuTtenHocTt; Cbrnacue 3a U3NoA3BaHe Ha AAaHHU. [ToBepUTENHOCTTA HAa MHPOPMauusaTa By e BaxkHa 3a Hac.
Hakoun oT dyHKUMKUTE Ha codTyepa M3npalLaTt uam nosayyasat MHGopmaLma, Korato rm nsnonssate. MHoro ot
Te3n GyHKUMKM MmoraT Aa 6baaT akTUBMPAHU UM Ae3aKTUBUPAHM B NOTPEOUTENCKUA NHTepdENC NAN MOXKeTe Aa
nsbepete ga He rM nsnonssate. C NpMemaHeTo Ha HACTOALLOTO CMOPasyMeHME U M3MN0N3BAHETO Ha codTyepa

Bue ce cbrnacasate, ye Microsoft ma npaso Aa cbbupa, U3nNon3ea n paskpmnea MHGOPMaLMATA, KaKTo e



onucaHo B [leknapaumaTa 3a noseputenHocT Ha Microsoft (HaanyHa Ha agpec: aka.ms/privacy) U Kakto moxe

03 € ONucaHo B NoTpebuTenckua nHtepdeic, cebpsaH ¢ PyHKUNUTE Ha codTyepa.

PaspelueH codpTyep u aKTMBUPAHE. YNb/IHOMOLLEHM CTe A3 M3MNoa3BaTe codpTyepa Camo aKo CTe Hag eXKHO
JIMLEH3MPAHUN U COPTYEPDBT € HAANEKHO aKTUBMPAH C OPUTMHAJIEH NPOAYKTOB KAOY UK Ypes Apyr paspeLleH
meToa. MNpwu ycTaHoBsABaHE HA BPb3Ka C MHTEPHET, KOraTo n3nosa3saTe copTyepa, TOM aBTOMATUYHO LLe ce
cBbpKe ¢ Microsoft unm cebpsaHo anue Ha Microsoft, 3a ga noTBbpAM, Ye coPTyepsT € OpUrMHANEH U Ye
JIMLEH3BT € CBbP3aH C INLLEH3NPAHOTO YCTPOMCTBO. B 3aBUCMMOCT OT reorpadckoTo By mecTononoxKeHue e
Bb3MOXHO CbLLO TaKa A3 MOXKeTe Aa aKTusMpaTe codpTyepa pbyYHO MO UHTEPHET Uan Yypes TenedoH. M B aBaTa
Cnyyasn e ce npegase onpegeneHa MHGOPMaLMA U MOXKE Aa Ce HANOXKM fa 3anN1aTUTe TaKCKU 33 MHTEPHET,
TenepoHHM 1 SMS ycnyru. Npu akTUBUPaHE (MM NOBTOPHO aKTUBMPAHE, KOETO MOXKE Aa € Heobxoanumo
nopagyu NpoMeHu B KOMMOHEHTUTe Ha BaleTo ycTpoicTBO) cOPTyepbT MOKE Aa YCTaHOBU, Ye MHCTAIMPAHUAT
eK3emnAp Ha codTyepa e danwms, HENPABWUIIHO IULLEH3NPAH WAW BKOYBA HEPa3peLLeHN NPOMeEHU. B cayyait
Ha HeycrnewHo akTuBMpaHe copTyepbT LLE Ce ONMTa Aa Ce NOMpPaBK Ypes 3aMecTBaHe Ha 3/I0HaMepPEeHo
npomeHeHuna coptyep Ha Microsoft c opurnHaneH codprtyep Ha Microsoft. Ako akTuBMpaTe codTyepa no
WHTEPHET, MOKe fa TPAbBa NepmoAnYHO 4a ce CBbP3BaTe HAHOBO C MHTEPHET, A0KATO M3Mnos3BaTte codTyepa, 3a
[a NOTBbPKAABATE NNLEH3A, KOMTO € aCoUMUpPaH C IMLEH3MPAHOTO YCTPOICTBO; B NMPOTUBEH CayYail e
Bb3MOXHO copTyepbT 4a PaboTh ¢ orpaHMyeHa GyHKUMOHANHOCT. MoKe CbLUo TaKa 4a nosyyasare
HanoMHAHUA Aa ce caobueTe ¢ HagneeH AnLeH3 3a codTyepa. HamaTte npaBo Aa 3a0buKanATe uan nsbsareate
aKkTMBMpaHeTo. OnpeaeneHn akTyanmsaumm, NoaLPbKKa U APYrv YCIyrM MOXKe 4a ce npeanarart camo Ha

notpebutenn Ha opurmHaneH coptyep Ha Microsoft.

6. AKktyanusaumm. CodptyepsbT NnepnogmyHo nposepaAsa 3a COGTyepHU akTyanmsaumm U rm 3Tera u MHCTanmpa

BmecTo Bac. MoxeTe Aa nonyyasaTte akTyanmsaumm camo ot Microsoft nnm YNBAHOMOLWEHU N3TOYHULUN U C
npnmemaHeTo Ha HAaCToALWOTO cnopa3ymeHue Bue ce cbrnacAsaTte Aa NonyvyasaTe TO3U BUA, aBTOMATUYHM

aKTyanumsauum, 6e3 ga 6baeTe AONbAHUTENHO MHHOPMUPAHMU.

leorpadcku orpaHMuEeHUA U orpaHUYEHUn 3a M3HOC. AKO BawmnAT copTyep CbabprKa orpaHMYeHue 3a
“3nos3BaHe B KOHKPeTeH reorpadCcKkm pernoH, Toraea MmaTe NpPaBo 4a aKTMBMUpaTe copTyepa camo B TO3U
pernoH. TpabBa Aa ce cbobpasABaTe C U3UCKBAHMATA HA HALMOHANHUTE U MEKAYHAPOAHUTE 3aKOHU U
pasnopeabu 3a U3HOC, NPUNOKMMU 32 COPTyepa, KOMTO BKIOUYBAT OrPaHUYEHUA 33 MeCTOHa3HaYeHneTo,
KpaiHuTe noTpebutenn n ynotpebara. 3a noseye nHGOPMaLMA OTHOCHO OrpaHUYEHUATE, CBbP3aHM C M3HOCA,

nocetete (aka.ms/exporting).
Mpoueaypy 3a NoaAPbKKA U Bb3CTAHOBABAHE Ha CYMU

a. 3acodTyep, UHCTaAMPaH NpeaBapUTE/IHO Ha YCTPOMUCTBO. 3a 06LLM BbNPOCKH OTHOCHO codTyepa ce
CBbprKETE C MPOM3BOAUTENA HA YCTPOMCTBOTO UAM NNLETO, U3BBLPLINAO MHCTANAUMATA, 33 ONLUMM MO
nogApbiKKata. M3nonsealiTe Homepa 3a NOAAPBIKKA, NPeaoCcTaBeH CbC codTyepa. 3a aKTyaamsaumm um
AONb/AHEHUA, NoNyYeHU gMpeKTHo oT Microsoft, Microsoft moke fa npegocTtass orpaHMYeHN yCayru 3a
NoAAPbIKKA 33 HAA/EKHO NMLEH3NPaH codTyep, KaKTo e onmcaHo Ha agpec (aka.ms/mssupport). Ako
TbpCuTe Bb3CTAHOBABAHE Ha 3aMn/iaTteHa Cyma, Ce CBbPrKeTe C MPOU3BOAUTENA UK C INLETO, U3BbPLINAO

MHCTaNauUuunATa, 3a a YCTaHOBUTE KaKBU Ca NpaBui1aTa My 3a Bb3CTaHOBABAHE Ha 3an/laTeéHaTa CyMa. Tpﬂ6Ba



Aa c1:6mo,u,aBaTe Te3n NpasBnia, KOUTO MOXKe Aa U3UCKBAT Aa BbPHETE cod>Tyepa 3aegHo C UAnoTo

yCTpOﬁCTBO, Ha KoinTo e MHCTaNMpaH, 3a Aa Bu ce Bb3cTaHOBM 3ansiaTeHaTa cyma.

6. 3a codTyep, 3aKyneH oT Tbproseu,. Microsoft npegocTaBsa orpaHMYeHN yCAYrK 3a NOAAPBKKA 33 HAANEKHO
nnueHsnpaH codTyep, KaKTo e onucaHo Ha agpec (aka.ms/mssupport). Ako cte 3akynuau coptyepa ot
Tbprosew, M UcKaTe Aa Bu 6bae BbpHaTa 3anaaTeHarta Cyma, Ho He ycrneeTe Aa A Noay4ymTe oT MACTOTO, OT
KOEeTO CTe ro 3aKynuau, obbpHeTte ce Kbm Microsoft 3a noseye nHpopmauma OTHOCHO NpaBuaaTa 3a
Bb3CTaHOBABaHe Ha cymu Ha Microsoft. BuskTe (aka.ms/msoffices), a 3a CesepHa AmepuKa ce obageTe Ha

Homep (800) MICROSOFT unu sure (aka.ms/nareturns).

9. Knaysa 3a 068bp3BaLy apbUTpak U 0TKa3 OT rpynoBu UCKOBE CaMo aKo *Kueeete B (Mn ako cte dupma u

cepganuweTto Bu ce Hamupa B) CALL. B npotuseH cnyyait Pasaen 9 He e npunoXxum.

Hapssame ce HMKOra a He Bb3HMKHE CNop MeXAay Hac, HO aKo ToBa ce c/lyyuu, Bue 1 Hue ce cbrnacasame aa ce
onuTame Aa ro pelmm no HeoduumaneH NuT B CPoK oT 60 AHU. AKO He ycneem, Bue u Hue ce cbrnacsBame Ha
06Bbp3BaLY UHAUBUAYANEH apbUTPaXK npeg AMepuKaHCcKaTa apbutpaxkHa acouunauma (,AAA”) cbrnacHo
3akoHa 3a ¢pegepaneH apbutpax (,FAA”) n pa He BOAMM AeN0 B rpa*KaaHCKM UM HaKa3aTeneH cba,. BmecTo
TOBa BCUMYKK CMOPOBE LUe Ce pellasaT oT 6e3npuctpacteH apbutbp, YMETOo pelleHue e ce npMema 3a
OKOHYaTe/IHO, KaTo Ce U3K/IoUYM OrpaHNYeHOTOo NPaBo 3a NpepasrnexaaHe cbrnacHo FAA. He ce gonycKat
cbaebHu aena 3a rpynoBu UCKOBe, apbUTParku 3a rpynoBu UCKOBE, rPaXXAaHCKN UCKOBe OT o6LiecTBeH
MHTEpec UK KaKBOTO M Aa e APYro NpoLuecyasHo AeiicTBUe, B KOETO CTPaHA AeCTBa B KAUeCTBOTO Ha
npepacrasuTen. He ce gonycka u KOM6MHMpPaAHETO Ha UHAMBUAYAIHU NpoLecyasHu geicTeua 6e3 cornacmero
Ha BCUYKMU cTpaHu. ,Hue",  Haw” n ,Hac” Bkatousat Microsoft, nponssoantens Ha ycTpOMCTBOTO U INLETO,

M3BBLPLLMAO MHCTaNaUMATa Ha codTyepa.

a. BKAaloueHu cnopoBe — BCUUKKU BbMNpocKu 6e3 CBbp3aHUTe C UHTENEeKTyanHa cO6CTBEHOCT. TepMUHBT ,crnop”
ce pa3burpa BbB Bb3MOXKHO Hal-WMPOK CMUCHA. TOM BKAKOUYBA BCEKM UCK UM NPOTMBOPEUne mexay Bac u
NPOU3BOAUTENA UAN INLETO, M3BBPLIMAO MHCTANALMATA, AN Mexay Bac n Microsoft, oTHocHo codTyepa,
LeHaTa My, peKk/aMm1paHeTo, MapKeTUHra, KOMYHUKaLUUTE, TPAHCAKUMATA NO NOKyNKaTa, GakTypupaHeTo
WM HACTOALOTO CNOPa3ymeHMe, Bb3 OCHOBA Ha KOATO M A4a e NpaBHa Teopua, BKAKOUYUTENHO A40OTOBOp,
rapaHuma, 3aKOHOHapyLLeHWe, NPaBUAHUK UK Hapeaba, C U3KAIOUYEHME HA CNOPOBE, CBbP3aHM C
M3NbJIHEHMETO UM BaIMGHOCTTA HA NpaBa Ha MHTeNEeKTyaHa cobcTBeHOCT — Bawum, Ha Bawwute

nuvueH3soaaresin, Hallm Uan Ha Hallute anueHsopgartenu.

6. MbpBo nsnparere no nowiarta U3BecTue 3a cnop. AKO € Bb3HUKHAA CMOP U HALLIUTE CAYKUTENU OT 0TAeNa NO
obcnyKBaHe Ha KAMEHTU He moraT Aa ro peLuart, nsnpartete MN3sectue 3a cnop vpes U.S. Mail go
NpPoOn3BOANTENA NN NINLETO, N3BBbPLUMAO MHCTanaumata, HA BHUMAHWETO HA: OPUONYECKNA OTAEN.
AKo nmate cnop ¢ Microsoft, nsnparete ro Ha Microsoft Corporation, HA BHUMAHUETO HA: CELA
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. KaxkeTe H/ BaweTo ume, agpec, Kak aa ce
cBbprKEM ¢ Bac, KakbB e NpobnembT U KakBo KenaeTe. HannyeH e popmynap Ha agpec
(aka.ms/disputeform). LLle HanpaBum cbLLOTO, aKo Mmame crnop ¢ Bac. Cneg 60 aHu Bue/Hne moxete/

MOXeM Aa NoTbpcuTe/NoTbPCUM apbUTPaIK, aKO CMOPBT HE € PELLEH.



B. Onuua 3a cba 3a ,4pebHU” cbgonpounssoacTea. BmecTo aa nsnpatute M3sectue 3a cnop, MoxeTe Aa
3aBeeTe 4eN0 cpelly Hac npes cbA 3a ,4pebHn” cbaonponsBoacTBa Ha TePUTOPUATA HA PErMoHa, KbaeTo
XuBeeTe (MM ako cTe pUpMa, KbeTo ce Hamupa ceganuuieTto Bu), unm B obnactra, KbAaeTo ce Hammpa
HaweTo ceganunuie — obnact Kunr, BawnHrroH, CALL, ako cnopsT Bu e ¢ Microsoft — ako oTtroBapaTe Ha

M3NCKBAHMATA Ha CbAaa.

r. Ap6utpaxkHa npoueaypa. AAA Lie n3BbpLLIBA BCEKU apbUTpak CbrnacHo HelHUTe MNpaBuna 3a TbProBCKM
apbutpax (Mnun HenHuTe MpaBuna 3a apbUTpark Ha NOTPEBUTENCKMU CNOPOBE, aKo CTe GpUINYECKO NLE U
nsnonssaTe codpTyepa 3a IM4Ha UK AOMallHa ynoTpeba, KaKTo M ako CTOMHOCTTa Ha crniopa e 75 000 w,. a.
NN NO-ManKo, HE3aBUCMMO Aann cTe GM3NYECKo NLE M HE3aBUCUMO OT HauyMHa Ha M3Noa3BaHe oT Bawa
cTpaHa Ha codTyepa). 3a noseve nHbopmalmsa BuxKTe (aka.ms/adr) uam ce obagete Ha 1-800-778-7879. 3a
[a ceanpate apbutpax, nogante popmynapa, HaanyeH Ha aapec (aka.ms/arbitration), o AAA 1 nsnpaterte
Konwue A0 Npou3BoaUTENA UK IULLETO, U3BBPLUMIO MHCTanaumaTta (nam go Microsoft, ako cnopsT Bu e ¢
Microsoft). B cnyyait Ha cnop ¢ maTtepuaneH uHTepec 25 000 . 4. UAK NO-ManKo BCUUKU U3CAYLLBaAHMUA LWe
ce npoBexaaT no TenedoHa, OCBEH aKO apbUTLPBLT HE NPeLLEHM, Ye MMa OCHOBATENIHA MPUYMHA Aa NpoBese
N3CNYLWBAHETO NPUCHCTBEHO BMECTO Mo TenedoHa. BCAKO NpMCHCTBEHO M3CNYLLIBAHE Lie ce NPoBeXAa Ha
TEPUTOPUATA HA PErMOHA, KbAETO KMBeeTe (MM ako cTe GMpMa, KbAETO Ce Hamupa ceganuiueto Bu), nam s
obnacTTta, KbAeTo ce Hammpa HaweTo ceganumue — obnact Kuur, BawmnHrroH, CALL, ako cnopbT Bu e c
Microsoft. Bue nsbupate. ApbUTbPBT MOXKE A3 YBaXKM CbLUMTE LEeTU BbB Bala nonsa, Kakto 61 Hanpasun
CbAbT. ApOUTHPBT MOXKE Aa NOCTAHOBM YA0BNETBOPABAHE OT AEKNAPATUBEH UM 3aM0BEAEH XapaKTep Camo
nepcoHanHo 3a Bac, 3a ga yaosnetsopu AndHus Bu nck. CbrnacHo npaBunata Ha AAA apbuTbpbT NpUchKAa
B cobcTBEHATA CM HOPUCAMKLMA, BKAOUYUTENHO Bb3MOXKHOCTTA 33 apbutpak Ha nckose. Ho cbabT MMma
U3KNIOYNTENHATa BNACT Aa NpuUaoxKu 3abpaHata 3a apbutpak Ha rpynosa 6asa nav B npeacTaBuUTeNEeH

KanauuTert.
4. Takcu 1 nnawaHua 3a apbutpak.

(i) Cnopose ¢ maTepuaneH nurepec 75 000 w.4. Mau no-manko. NponssoauTensT Uan AULETO,
M3BBPLUNAO MHCTaNAuMATa, (nam Microsoft, ako cnopbT Bu e ¢ Microsoft) we By Bb3cTaHOBM HaA/1EXKHO
TaKCUTe 3a NoAaBaHe U LLe 3annaTh TakeuTe n pasHockute 3a AAA 1 apbutbpa. AKO OTXBBPAMTE HALLETO
nocaegHoO NMCMEHO NpeaioXKeHNe 3a yperaHe Ha Cnopa, HaNpPaBeHO NpPean Ha3HAYaBaHETO Ha
apbuTtbpa, BawmaT cnop ce pasBmBa U3LAI0 40 PELIEHMETO HA apbuTbpa (HapMyaHo ,,nocTaHOBAeHNE")
M apbuTbpBLT BU Npnchbam noseye oT TOBA, KOETO Ce CbAbPrKa B TOBA NOCNEAHO MUCMEHO NPea/IoKeHne,
NPOU3BOAUTENAT UAWN NIMLLETO, U3BBPLUMIO MHCTaNaumATa, (Mam Microsoft, ako cnopsT Bu e ¢ Microsoft)
we: (1) 3annati No-BMcoKaTa CTOMHOCT MeXKay nocTaHoBeHoTo uamn 1000 w,. a., (2) 3annaTn pasymHuTte
aBOKATCKM XOHOPaPK, ako MMa Takmea; U (3) B1 Bb3CTaHOBM BCUYKM PA3HOCKU (BKTHOUYUTENHO TaKCU U
Pa3HOCKM 3a CBUAETENU, KOUTO Ca eKCNepTU B onpeaeneHa 061acT), HaTpynaHW B rpaHULUTE Ha
[0MNyCTUMOTO OT BawinA agBokaT 3a pascnenBaHe, NOAFOTOBKA M NpUABMKBaHE Ha Bawua UcK B

ap6uTpaXKHOTO NPOM3BOACTBO.

(ii) CnopoBe c maTepuaneH uHtepec Hag, 75 000 w,. 4. NMpasunata Ha AAA pbKOBOAAT 3an/1alllaHeTo Ha

TaKCuTe 3a NpeaABABaHE HA MUCKa, KAaKTO M TaKCcuTe M pasHOCKKUTe 3a AAA 1 apbutbpa.



e. CpoKbT 3a npepABaABaHe e egHa roanHa. Bue v Hue Tpabea ga BHECEM BCUYKM UCKOBE UM cnopoBe (C
M3KNIOYEHME Ha CMOPOBE, CBbP3aHU C MHTE/eKTyanHa cobcTBEHOCT — BXK. Pasgen 9a) B cba 3a ,,4pe6HU”
CbAOMNPON3BOACTBA MK 33 apbUTPaK B CPOK OT e4Ha rogMHa oT NbpBeaTa 4aTa, Ha KOATO MOXe Aa Ce BHecar.

B npoTuBEH Ccaydali ce CMATAT 32 NPUKIIOYEHMN.

. PaspenHoct. AKo gageHa yact ot Pasgen 9 (Knaysa 3a o68bp3Ball, apbuTpak 1 0TKas oT rpynoBuM UCKOBE) ce
cyeTe 3a HE3aKOHHA WM/IM HEMPUIOMKMMA, OCTAaHA/1aTa YacT LLe OCTaHe B cua (c apbuTpakHo
NoCTaHOBNEHME, U34aLEHO NPeAM HAYaN0TO HA CbaebHM Npoueaypu); C U3KOYEHME Ha TOBA, Ye KoraTo
OTKPWBAHETO HAa YacTMYHA HE3AKOHHOCT WM HENPUAOXUMOCT BU NO3BOANAO FPYNOBU UAN NPEACTABUTENHN

apbutpaxun, Paszgen 9 e 6bae HENPUIOKMM B HerosaTa LIA/IOCT.

3. KOoHPAUKT c npaBunarta Ha AAA. B cnydait Ha KOHOAUKT ¢ MpaBuKaaTa 3a TbProBCcKM apbuTpark nam NMpasunarta

3a apbuTpark 3a NoTpebuTenckmn cnopose Ha AAA, HaCTOALLOTO CropasyMeHune ce npuaara c NPUopUTET.

i. Microsoft KaTto cTpaHa uam Tpeto nuue (6eHedpuumeHT). Ako Microsoft e nponssoanTen Ha yCTPOMNCTBOTO
nnu cte npuaobunn coptyepa ot Tbprosel, Microsoft e cTpaHa No HacToAWOTO cnopasymeHme. B npotuseH
cnydait Microsoft He e cTpaHa, a TpeTo Anue (beHedUUMEHT) NO cnopasymeHneTo mexay Bac u
NPOM3BOAUTENS UAW INLETO, U3BBPLLMIO MHCTaNALMATA, OTHOCHO PELIABAHETO Ha CNOpoBe Ypes

HedOpMasIHM NPEroBOPU U apOUTPaXK.

10. Mpunoxmumo npaso. BcMUKM MCKOBE M CNOPOBE MO OTHOLEHWe Ha codTyepa, LeHaTa My UAK HacTOALLOTO
CnopasymMeHue, BK/YMTENHO MCKOBE 3a HapyLUeHWe Ha A0roBopa M TakMBa No 3aKOHWUTE 3a 3alumTa Ha
noTpebuTens, 3a HeNOAHA KOHKYPeEHLMSA, 33 Noapa3bupalla ce rapaHumMsa, 3a He3aKOHHO 3aborataBaHe U 3a
3aKOHOHapYyLIeHNe, ce NoAYMHABAT Ha 3aKOHWUTE Ha WaTa UM CTpaHaTa, B KOATO KueeeTe (Man aKko cTe dmpma,
KbAETO ce HaMMUpa CeaanmnLLeTo Bu), He3aBUCMMO OT KOHGAMKTU Ha 3aKOHOBU MPUHLMMNK, KAaTo Ce U3KAUN

apObMTPaXKbT, KOMTO Ce U3BBPLLBA CbrnacHo FAA.

11. Usnon3eaHe Ha MpPEXKU, LAHHWU U UHTEPHET. HAKoM PpyHKLMM Ha codTyepa 1 yCayruTe, 4OCTbABT 40 KOUTO ce
ocbliecTBABa Ypes codTyepa, MOXKe Aa U3UCKBAT AOCTbM Ha YCTPOMCTBOTO BM A0 MHTEpHET. LoCTbNbT U
M3N0N3BaHETO (BK/IOYMUTENHO TaKCUTE) OT Balla cTpaHa MoXKe Aa ce NoAYMHABAT Ha ycaoBMATa Ha BaweTo
cropasymeHue ¢ AOCTaBYMK Ha MOBUAHWN MAKN MHTepHET ycayrn. OnpegenerHmn GyHKUMM Ha codpTyepa MmosKe Aa
By nomorHat Aa ocbLuecTBABaTe 4OCTbMN 40 MHTEPHET No-epeKTUBHO, HO HAUYMCEHUATA 3a U3MON3BAHETO Ha
codTyepa morKe Aa ce pasnnyaBaT OT Te3n Ha Balwma gocTaBumK Ha ycayru. BuHarn HocmTe oTroBopHOCT 3a (i)
pa3bupaHe 1 cnasBaHe Ha yCNOBMATA Ha BalwmnTe cobcTBEHU NaaHoBE U cnopasymeHue u (i) Bcuukn npobaemu,
Bb3HMKHANM B pe3ynTaT Ha M3N0A3BaHE WM OCbLLECTBABAHE HA AOCTbM A0 MPEKM, BKAYUTENHO NYyBANUYHM
mMmpeu/mpexn cbe ceobogeH aoctbn. MoxeTe ga M3nonssarte codpryepa 3a CBbP3BaHE C MPEXKM 1 Aa

cnopenate MHd)OpmaLI,VIH 3a A0CTbMNa 3a TE3N MPEXKN CaMO aKO MMaTe CbOTBETHOTO pa3pelleHune.

12.Bepcum c orpaHMYeHu npasa. AKo BepcuaTa Ha codTyepa, KOWTO cTe Npnaobunu, e otbenasaHa uav no gpyr
Ha4YMH NpeaHa3HayeHa 3a onpeaesieHa AU orpaHuyeHa ynotpeba, MmoxKeTe Aa A M3M0A3BaTE CaMO KaKTo e
YKasaHo. HamaTe npaBo Aa M3nonssaTe BepcumTe Ha codTyepa No-40Y C TbProBCKa Le, naeanHa uea uan c

uen npuaobmsaHe Ha NpUXoau.

a. Bepcua Academic uam University. 3a akagemnyHa ynotpeba Tpabea ga cTe CTy4eHT, npenogasaTten uau

CNYyXUTen Ha yqe6Ho 3aBegeHne KbM MOMEHTA Ha 3aKynyBaHe.



6.

r.

Bepcua Home um Student.

Bepcua Military Appreciation.Tpabsa ga cte ,,KBaanduumpaH notpebuten ot BoeHHaTa cpepa”, 3a aa
nnueHsmpaTte codTyep, otbenssaH c nsganue ,Military Appreciation”. 3a ga 6baete ,,KBannouumpar
notpebuten ot BoeHHaTa cdepa“ B CALL, TpsbBa Aa 6baeTe yNb/IHOMOLWLEHO ANbXKHOCTHO NMLE Ha
Ob6eanHeHaTa BOEHHO-TbProBCKa c/y»Kba B CbOTBETCTBUE C NPUIOKMMUTE deaepanHm CcTaTyTU N Hapeadu
Ha CALL.

Bepcua Canadian Forces. Tpabsa ga cte ,,YNb/IHOMOLWEHO ANBXKHOCTHO nue Ha CANEX”, 3a aa
nnueHsmpaTte codTyep, otbenssaH c nsganue ,Canadian Forces”. Ynb/HOMOLWEHN ANBXKHOCTHU INLA HA
CANEX ca:

eCnyelm (pesoBHO U B 3anac) BbB BbopbkeHute cnam (Armed Forces, CAF) 1 TexHUTe cemencTBa;

eBeTepaHu (6uslm yneHose Ha CAF) M TeXHUTE CeMeNCTBa, BK/IOUYUTENIHO CEMENCTBATa Ha MOYMHANUTE;

oYy)KAeCTpaHHN BOEHHOCAYKELM, KOUTO B MOMEHTA ca Ha ciyxba B CAF, 1 TeXxHUTe CeMelCTBa;

eHacTtosuwwm cnyxutenm Ha Henybamunu poHaose, KaHaackute soeHHu Bnactu (Non-Public Funds, Canadian
Forces, NPF, CF);

eHacToAlM CAyKUTeNU Ha PecypcHU LEHTPOBE 3a cemelicTBaTa Ha BoeHHM cayxutenu (Military Family

Resource Centres, MFRC);

eHacToALM AbPKABHMU CAYKMUTENM Ha MUHUCTEPCTBOTO Ha HauMoHanHaTa otbpaHa (Department of National

Defence, DND) 1 TexHUTe cemMencTBa;

eCeraluHu n 6uBLIN cnyuUTenn Ha KaHaackaTa Kpancka KoHHa noauums (Royal Canadian Mounted Police,

RCMP) 1 TexHUTe cemeincTBa;

eHacTtoawwm cnykutenu Ha KaHagckata cny»k6a 3a uscnegosatencka U passoiiHa 4eUHOCT B chepaTa Ha

oTtbpaHata (Defence Research and Development Canada, DRDC) 1 TexHUTe cemMeincTBa;

eHacToawMm cayutenu Ha KaHagckaTta Kopnopauma 3a otbpaHuTenHa MHpactpyktypa (Defence

Construction Canada, DCC) u TexHUTe ceMelicTBa;

e[loyeTHM nonkoBHULM/KanmTaHu (N), NOANOAKOBHULM/KOMaHANPU U TEXHUTE CEMENCTBA;

eYneHoBe Ha cemelictBaTa Ha Cayxutenm Ha NPF, CF nam

eYneHoBe Ha cemelicTBaTa Ha MFRC.



13. MoTpebutencku npasa; PernoHanHu Bapmaymmn. HactoAWwoOTo cnopasymeHne onncea HAKOM 3aKOHOBM npasa.
Bue morke Aa MMaTe Apyrv npasa, BKAOYMTENHO NpaBa Ha NoTpebuten, cnopes 3akoHWUTe Ha Bawua war nan
Abp:Kaea. MorKe Aa umaTe npasa M No OTHOLWIEHWE Ha CTpaHaTa, OT KoATo cTe npuaobunm coptyepa. Tosa
cnopasymeHue He NPoOMeHA Tesn APYru Npaea, ako 3aKOHOAATe/ICTBOTO Ha BallaTa AbprKaBa MAK LWAT He o
no3BosABaT. AKO Hanpumep cTe npnaobuan coptyepa B eAnH OT MOCOUYEHUTE NO-A0/Y PETMOHM UK ce

npunarat 3a4b/IXKUTENHU 3aKOHU Ha CbOTBETHATA CTPaHa, cChegHuTe pa3nopep,6m ca NpuaoXnmm 3a Bac:

a. Asctpanma. Mog, ,,OrpaHuyeHa rapaHumMa” ce pasbupa M3puyHaTa rapaHuma, npegocraseHa ot Microsoft
WAM NPOU3BOAUTENA UAWN INLETO, M3BBPLUMAO MHCTANAUMATA. Tasn rapaHuma ce NpegocTass B AOMNbAHEHNE
KbM ApyruTe NnpaBa M KOMMEHcaunn, KOUTO MOXKe Aa BM ce nonarat no 3aKOH, BKAKOUYMTENHO NpaBaTa u
KOMMEHCaUMnTe CbIacHO CbaobPKaHUTE NOTPEBUTENCKN rapaHLMK B aBCTPAIMINCKMA 3aKOH 3a 3alumTa Ha

I'IOTpE6VITe]1VITe. HWW,o B HAaCcTOALWOTO CNOpasymMeHme He OrpaHn4yaBa UM NPOMeEHA Te3un npasa u

KomneHcaunm. No-KoHKpeTHO:

(i) MoAnTNKMTE Ha Microsoft 3a noaapbXKKa M KOMNEHcaLMK, cnoMmeHaT B Pasgen 8, ca npegmert Ha

aBCTPaNIMIACKMA 3aKOH 3a 3aliMTa Ha NnoTpebutenute;

(i) TapaHuMKTe 3a NOTPEOUTENNTE OT aBCTpanMIickma 3aKoH 3a 3aliMTa Ha NoTpebuTenuTe ca B cia

3a BepcuuTe 3a NpeLeHKa 1 n3npobeaHe Ha codTyepa, onncaHu B Pasgen 16;

(iii) FTapaHumnTe 3a rIOTpe6V|TeJW|Te OT aBCTpa/NNMCKMA 3aKOH 3a 3aluuTa Ha noTpebuTtenute Ca B
cuna 3a copTyepa, BbNpekn U3KNHOUBAHETO Ha U3PUYHN 1 Nogpa3burpalum ce B
rapaHuun B pasgena cbce 3arnasme ,ONPAHNYEHA TAPAHLUWA"; u

(iv) M3KNtOYeHMATa 3a WeTn U AMMUTUTE 3a KOMMEeHCaLmMn B passena CbC 3arnaBue
+OTPAHNYEHA T'APAHLINA" He BaxkaT 3a rapaHuummTe 3a noTpebutennte ot

aBCTPaNMMCKMA 3aKOH 3a 3almTa Ha notpebutennte n BawwnTte npaBa 1 NpaBa 3a
KOMMEHCUPaHe CbracHO TAX.

3a noBeue MHPOpPMaLMA OTHOCHO BalimTe npaBa CbrnacHO aBCTPAMNCKUSA 3aKOH 3a
3alinTa Ha NoTpebuTennTe BUXTE AOKyMeHTa Ha agpec (aka.ms/acl).

B HacToAwms pasgen nog ,,cTokn” ce pa3bupa codtyepsT, 3a KoiiTo Microsoft, npomssoautensaTt namn AnuUeTo,
N3BBPLLNAO MHCTANALUMATA, NPeAoCTaBA U3pMYHaTa rapaHUmMA. HalumTe CTOKM ca NpUAPYKEHU C rapaHumnm,
KOMTO He moraT Aa 6bAaT U3K/I0YEHN CbINACHO aBCTPAIMMCKMA 3aKOH 3a 3alluTa Ha noTpebuTtena. Umate
npaBo Ha 3aMsfAHa W/IM Bb3CTaHOBSABAHE Ha CymaTa Npu Bb3HMKBaAHE Ha CEPMO3eH Npobaem, KaKTo U Ha
KOMMNeHcauma 3a BCAKa Apyra npeasunanma 3aryba nam weta. Cblio Taka MmaTe npaBo CToKaTa Aa 6bae

nonpaseHa Uan 3ameHeHa, ako He OTroesapAa Ha U3SNCKBAHMATA 3a Ka4eCTBO U NoBpeaaTa He e rosiama.

6. KaHaga. Moxke ga cnpeTe Aa no/syyaBaTte akTyanmsaumm Ha BalleTo yCTPOMCTBO, KaTo U3K/OUYUTE
dYHKUMATA 32 MHTEPHET A0CTbMN. AKO M KOraTo OTHOBO YCTAHOBUTE BPb3Ka C MHTEPHET, COPTYEepbT Le

nogHOBU NpoBepPKaTa 3a U UHCTAZIMPAHETO Ha aKTya/n3aLnUn.

B. EBponeiicKku cbto3. OrpaHnyeHnsATa 3a akagemmnyHa ynotpeba B pasgena no-rope, os3arnaseH ,Bepcum ¢
orpaHunyeHun npasa, Bepcua Academic nam University” moxe aa He ce npunarart 3a Bac. MNpasaTta Bu 3a

M3no/si3BaHe Ca CblNMaCHO MeCTHUTE 3aKOHU, KOUTO NoaseXXaT Ha NpoMAHa.



r. TepmaHua n Asctpums.

(i) rapaHumsa. HagnexHo AMUeH3MpPaHUAT codTyep LWe GYHKLUMOHMPA B MAKCUMa/IHA CTEMNEH, KaKTo e
onucaHo B maTepuanuTe Ha Microsoft, Kouto cbnpoBoxaat codtyepa. MPoOM3BOAUTENAT UM NULETO,
M3BBLPLLMAO UHCTaNaumaTa, n Microsoft obaye He NPeaOCTaBAT HUKAKBU A4OTOBOPHM rapaHLUMM BbB

BPb3Ka C INLLEeH3MpaHua codTyep.

(i) OrpaHuueHue Ha OTrOBOPHOCTTA. B cyyalt Ha ymULWANEHO noBeaeHue, rpyba HeBpeKHOCT, UCKOBE,
OCHOBaHM Ha 3aKOHa 3a NPOAYKTOBaTa OTFOBOPHOCT, KAKTO U B C/Iy4ait Ha CMbpPT, TesiecHa nospeaa uau
HapaHABaHe, NPOM3BOAUTENAT UM TULETO, U3BBPLLMAO UHCTaNaumaTa, uam Microsoft Hocu

OTrOBOPHOCT CbI/1aCHO NPUNOHKMUMUNTE 3aKOHU.

Mpu cnasBaHe Ha NPeAXOAHOTO U3PeYeHne NPOU3BOAUTENAT AN NINLETO, U3BBLPLUNAO MHCTANALMATA,
nnm Microsoft e Hocu OTrOBOPHOCT CaMo 3a 1eKa HeBPEXKHOCT, aKo NPOM3BOANTENAT AU NMLETO,
M3BBLPLLMAO MHCTanaumaTa, nam Microsoft e B HapylleHMe Ha CbLLECTBEHM AOrOBOPHU 3a4b/IXKEHMS,
YMETO M3MbAHEHME YNECHABA HaA/1EKHOTO M3Mb/IHEHME HA HAaCTOALLOTO CMOPa3yMeHue, HapyLeHMEeTo
Ha KOMTO 61 3acTpaLlMAO LLeNTa Ha HACTOALLOTO CNOPa3yMeHMe 1 B CNa3BaHeTO Ha KOWUTO AadeHa
CTpaHa MOXe NOCTOAHHO Aa ce A40Bepu (T.Hap. ,,0CHOBHM 3a4b/KeHUA”). B ocTaHanuTe Ciyyam Ha fieka
HebpPeXKHOCT, NPOM3BOAUTENAT UM IMLETO, N3BBLPLLMIO UHCTanaumuaTa, nam Microsoft He Hocu

OTrOBOPHOCT 3a /1eKa HE6pe)-KHOCT.

a. AnoHuA. AKo KuBeeTe B ANOHUA AN CTe Npuaobuan codpTyepa, AOKATO CTe Kuneenu B ANoHun, U cTe
npuaobunm codtyepa oT Tbprosew, Kato camoctosTeneH codTyep, Bu npesocrasame cnegHuTe npasa no
cuaaTa Ha HawwuTe ANLEH3M, CTUra A3 ClasBaTe BCUYKM YC/IOBUA Ha HACTOALLLOTO CNOPasyMeHMe: MOXKeTe
CbLLLO TaKa fa MHCTasinpaTe U U3MN0A3BaTe BTOPO Konue Ha codpTyepa Ha BTOPO JIMLLEH3NPAHO YCTPOMCTBO 33
Bawwa nnyHa ynotpeba KaTo IMLEH3NPaH NOTPebUTeN HA MbPBOTO IULLEH3UPAHO YCTPOMCTBO. AKO CTe
npuaobumnn codptyepa, A4OKATO CTe XKUBEAN B ANOHUA, U CTe Npnuaobuan coptyepa nog popmarta Ha
npeaBapuTENHO MHCTaIMPaHA HA YCTPOMCTBO BEPCUA, MOMKETE fa U3TErNIMTE apXMBHO Konue Ha codTyepa oT
office.com/backup n moxeTte fa M3nonssarte ToBa apXMBHO KOMMe eANHCTBEHO 3a LenTe Ha

npenHcTanMpaHe Ha codTyepa Ha CbLLOTO NNLEH3NPAHO YCTPOIACTBO.

14.Mporpama 3a gomaluHa ynotpeba. Tpabsa aa 6baeTe ,[MoTpebuTten Ha NnporpamaTa 3a AoMallHa ynortpeba“, 3a
Oa n3nosseaTte copTyepa, KOMTo e 0603HaYeH KaTo ,lporpama 3a gomMallHa ynotpeba“. 3a aa 6baete

noTpebuTten Ha nporpamata 3a gomallHa ynotpeba, Tpabsa Aa oTroBapsATe Ha CieHUTE ABe YC0BUA:

®[1a CTe CNY}KWUTE/ Ha OpraHM3auma CbC CnopasyMeHue 3a AnLeHsmpaHe Ha egpo ot Microsoft, KoaTo nma
aKTMBHa codpTyepHa OCMTypOBKa MAN NPeau e MMana akTMBHa codpTyepHa OCUrypOBKa M NOKPUBA

onpeaeneHn Apyru Kputepum, n

e/a CTe NOTPebUTEN HA KOonKMe Ha codTyepa AN Ha NPOAYKT, KOUTO BKAtOYBA codTyepa, KOWTO e oTAaAeH

nog, AmueHs Ha Bawwna pa60Top,aTen CbrnacHO HeEroBoTo CnopasymeHue 3a 1nmueH3npaHe Ha eapo.

AKO MMaTe BbNPOCK 4aNM OTrOBapATE Ha KpuTepuuTe 3a NoTpebuten Ha Nnporpamara 3a ZomMaluHa ynotpeba, ce

cBbprKeTe ¢ Bawus paboTtogaten.



15.E3MKOBM NaKeTU U MHCTPYMEHTU 33 NpoBepKa. AKO ce caobueTe C e3MKOB NaKeT AN MHCTPYMEHT 3a NPOBEPKa,
KOWUTO NOAAbPMKAT AONbAHUTENHM €3MKOBU BepCrM Ha codTyepa, MOoXKe 4a M3N0i3BaTe A0NbAHUTENHUTE e3ULM,
BK/IIOYEHM B NAKeTa UM MHCTPYMeHTa. E3MKoBMTE NaKeTu 1 MHCTPYMEHTMTE 3a MPOBepKa ca 4acT oT codTyepa u

He MoXe da Cce N3non3sat OoTAENHO.

16.0ueHKa 1 npo6HU Bepcun. MNpu M3NoN3BaHE C LE OLEHKA (CbLUO TECTBAHE UK AEMOHCTPALLMA) HAMaTe NPaBo
Aa npogasate copTyepa (BKAoUMTENHO codTyep, 0603HaveH ¢ ,,NFR” unu ,Not for Resale” (3abpaHeH 3a
npenpoaaxba)), HUTO Aa ro n3non3eaTe caej nepuroaa Ha oueHka. CodTyepsbT 3a OLEHKa (CbLLLO TECTBAHE UK
[EeMOHCTpauma) He MoXKe Aia ce n3non3ea B paboTHa cpena. YacT ot codTyepa MoXKe Aa e NMLEeH3UPaHa Kato
npobHa BepcuA. BawmnTe npaBa 3a n3nonssaHe Ha NpobeH codTyep ce orpaHNYaBaT B paMKUTE Ha CPOKa Ha
npobHaTta Bepcus. HayanoTto Ha NpobHUA codTyep M CPOKLT Ha MPOBHMA Nepuos ce 3a4aBaT No Bpeme Ha
M3TErNAHeTO UK aKTUBMpPaHeTo. Moxe Aa pasnonaraTe ¢ onumaA 3a NnpeobpasysaHe Ha NpaBaTta 3a NpobHa
Bepcua B abOHAMEHTHM WM NOCTOAHHW NPaBa, aKo Takaga onumaA Bu ce npegoctasu npu U3TMYaHeTO Ha Bawusa
npobeH nepuoa. AKo ces U3TMYaHe Ha NPobHUA nepuog He NpeobpasysaTe CbOTBETHUA codTyep, NOBEYETO
Herosu GpyHKUMM We cnpaT aAa paboTtat. COPTYEPDBT 3A OLLEHKA U MPOBHUAT COPTYEP CE JIMLLEEH3UPAT
»KAKTO E“, KATO BUE NOEMATE LEENUA PUCK MO OTHOLLUEHUE HA KAYECTBOTO U NPOU3BOAUTENIHOCTTA
HA CO®TYEPA. AKO CO®TYEPBT CE OKAXKE AEDEKTEH, BUE NOEMATE BCUYKU PA3XOAU 3A LANATA
NoAAPBXKA U NONPABKA. MICROSOFT HE NPEAOCTABA HUKAKBU U3PUYHU TAPAHLUU UTU
YCNOBUA. MOXKE AA UMATE AONbHUTENHU NOTPEBUTE/ICKU NPABA CMOPEJ, MECTHUTE 3AKOHMU,
KOUTO HE MOTAT AA CE MPOMEHAT OT HACTOALLOTO CNOPA3YMEHUE. 4O CTENEHTA, NO3BO/IEHA OT
MECTHOTO 3AKOHOAATE/NICTBO, MICROSOFT U3K/THOYBA NOAPA3BUPALLIUTE CE TAPAHLIUU 3A
NPOAABAEMOCT, FOOAHOCT 3A ONPEAENEHA LLEN U 3A HEHAPYLLEHME.

17.3ana3BaHe Ha npasa u ObpaTHa Bpb3Ka. OCBEH M3PMYHO NMOCOYEHOTO B HACTOALLOTO cnopasymexune, Microsoft
He B npepocTaBsa NMLEHS3 UM KAaKBUTO M Aa e ApYry Npasa Nno cuaaTa Ha KakBUTO M Aa e NaTeHTH, Hoy-Xay,
aBTOPCKM MpPaBa, TbProBCKMU TaliHW, TbPrOBCKW MApPKWU MW Apyra MHTENEKTyaIHa COBCTBEHOCT, MpUTEXKaBaHM
nnn ynpasnaasaHu ot Microsoft uam cebp3aHo anue, BKAKOYUTENHO, HO HE CaMO, KaKBOTO U A3 € UME, TbProBCKU
BMA, embaema unm eksmBaneHTU. AKo npegocTtasuTe Ha Microsoft ngen, npeanoxeHve nav obpaTHa Bpb3Ka,
BK/IIOYMUTE/IHO, HO HE CaMO, MAEN 33 HOBU MPOAYKTU, TEXHONOTUU, MPOMOLIMK, NPOAYKTOBM UMEHA, 0bpaTHa
Bpb3Ka 3a NpoAyKTM U noaobpeHuns Ha npoayKtu (,06paTHa Bpb3Ka“), aasaTe Ha Microsoft, 6e3 Takcu,
Bb3HarpaxaeHua uav apyro 3agbiaxeHue 3a Bac, npaBoTo Aa npaBu, AaBa Ha 4pyr Aa NpaBu, Cb34aBa
NpoM3BOAHM Pa3paboTKM, Aa M3MN03Ba, CNoAeNs U Komepcuanusmnpa ObpaTHaTa Bu Bpb3Ka Mo KaKbBTO M Aa €
HauyMH W He3aBUCMMO OT LenTa. Hama ga npegoctaBaTe O6paTHA BPb3Ka, KOATO MOANEKM Ha peryanpaHe ot
NIMLEH3 1 KoaTo nsmckea Microsoft ga npesocTtasu AnUeHs 3a codpTyepa, TEXHONOTUUTE UM SOKYMEHTaALMATA CU

Ha TPeTu N1La, 3aLL0TO BK/OYBA B TAX Bawarta O6paTHa Bpb3Ka.

18.UanoTo cnopasymeHune. HactoAwWoTo cnopasymeHue (3aegHo C IMUEH3NOHHMTE YCI0BUA HA XapTUEH HocuTen
WAM APYrY YCNOBUA, CbNPOBOXKAALLM BCUUKN COPTYEPHN AOMbAHEHMA, HAACTPOWKM, aKTyanu3aummn 1 ycayru,
KOWTO Ce NPeaoCTaBAT OT NPOM3BOANTENA UAKN INLETO, MHCTannpano codtyepa, nam Microsoft n komto
M3N0N3BaTe), KAKTO M YCNOBUATA, CbAbPMKALUM ce B yeb BPpb3KK, M36pOeHM B HACTOALLOTO ClopasymeHme,
CbCTaBAABAT LUANOTO Clopa3ymeHue 3a codpTyepa M BCUYKM NOAOOHN A0NbAHEHUA, aKTyaNM3aLmMmn, HaACTPONKM

n ycnyru (OCBeH ako NPOoM3BOAUTENAT UAM NIMLETO, MHCTanMpano codTyepa, uan Microsoft npeaocrasa apyru



ycnoBus ¢ nocnegHuTe). MoxeTe Aa npernegare HacTOALLOTO CNopasymeHue, cneq KaTo copTyepsT ce
N3MbAHABA, KaTo oTuAeTe Ha aapec (aka.ms/useterms) unm kato otngete Ha ,dann” — , AKayHT" —
L,MHPopmauma“ B codpTyepa. CblLLO TaKa MOXKeTe Aa npernenarte ycaoBuUaTa OT BPb3KUTE B HACTOALLOTO
cnopasymeHue, cneq KaTo codTyepsbT 3ano4YHe Aa ce U3NbHABA, KaTo HanuweTe URL agpecute B agpecHaTa
NleHTa Ha bpay3bp, U ce cbrnacasBaTte Aa ro HanpasuTe. Bue ce cbrnacseate ga npoyeTteTe ycaoBuaTa, npeau aa
nsnosssaTe copTyepa UAU YCNYrnTe, BKAOUNTENHO BCUYKN CBbP3aHM ycnoBuA. Bue pasbupaTe, ye KaTto
n3nosssaTe codpTyepa U ycayrute, npuemaTe HacToALLOTO CNOpPa3yMeHUE U CBbP3aHUTe YCI0BUSA. B HacToALLOTO
cnopasymeHue nma mn Bpb3ku ¢ MHGopmauma. Bpb3Knte, KOUTO CbabpKaT 6enexkKkn 1 068bP3BaLLU YCIOBUA, Ca:

[Jexnapaums 3a noBepuTenHOCT Ha Microsoft (aka.ms/privacy)

Cnopa3symeHue 3a ycayru Ha Microsoft (aka.ms/msa)
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OrPAHUYEHA FAPAHLINA — NPOU3BOAUTEN HA YCTPOMCTBOTO//INLLE, U3BBLPLUINAO UHCTANALUATA

Mpoun3BoANTENAT Ha YCTPOWCTBOTO UM IULETO, U3BBPLLMIO MHCTANAUMATA, FAPaHTMPA, Ye HAANEKHO
NNUEH3NPAHMNAT codTyep Wwe GYHKLMOHUPA B MaKCUMa/IHa CTEMEH, KaKTo e onucaHo B Matepuanute Ha Microsoft,
KOWUTO CbNpoBoOXKAaT codpTyepa. AKO NoaydaBaTe akTyanmMsaumm Uam AoNbAHEHUA ANPeKTHO oT Microsoft no speme
Ha 90-gHEeBHMA CPOK Ha Tasu orpaHnyeHa rapaHumsa, Microsoft npeaocrasa orpaHuyeHata rapaHUmaA 3a TaX.
HacTtoAwaTta orpaHnyeHa rapaHuma He obxsalla npobaemu, npeansBMKaHM oT Bac, KOMTO NPon3TUYaT OT
HecbbatoAaBaHeTo OT Balwa cTpaHa Ha HalUTe MHCTPYKLUUU, UM TaKMBA, NPUYUHEHN OT CbOUTMA U3BBH PasyMHUA
KOHTPO/ Ha MPOU3BOAUTENA UAWN INLETO, M3BBbPLINAO MHCTaNAUMATA, Man Microsoft. CpoKbT Ha orpaHMyeHaTta
rapaHumAa 3anoyea 4a Teye, KOraTo MbPBUAT NOTpebuTen Ha BaleTo Konue Ha codTyepa npnaobre ToBa Konwue, 1
npoabnxkasa 90 AHW. BcAKaKBM AONbAHEHUA, aKTyaAn3auMmM AU 3amecTeall, codTyep, KOMTO MOXKe Aa nosyymTe oT
npousBoanTena/AnLeTo, U3BbpLIMAO MHCTaNauuaTa, uam Microsoft no speme Ha To3m nepmog ot 90 gHK, CbLIO ce
MOKPMBAT OT rapaHUMATa, HO CamMo 3a OCTaHasiaTa 4YacT oT 90-aHeBHMA nepunog nam 3a 30 gHK (KOMTO OT ABaTa CPOKa

€ No-Abnbr). MpexsbpAAHETO Ha COPTYEPHUA NULEH3 HE YAbAXKaBa OrpaHMYeHaTa rapaHums.

Mpoun3BoANTENAT/ANLETO, M3BBPLINAO MHCTaNAUMATA, M Microsoft He NpeaoCTaBAT 4PYIY U3PUYHM FrapaHLUN UAK
ycnosua. Ipon3BoguUTeNAaT MAN NMLETO, U3BBPLUMAO UHCTANALMATA, U Microsoft uskalouBaT BCMUKM
nogpasbupalum ce rapaHUUKM U YCI0BUA, BKAIOYUTENHO 33 NPOAABAeMOCT, FTOA4HOCT 3a onpeaesneHa uen u
HeHapyleHune. AKO MeCTHOTO B1 3aKOHOAATENCTBO He NO3BO/IABA U3K/IIOUBAHETO Ha nogpasébupawm ce
rapaHuum, Toraea nogpasbupaluute ce rapaHUUKN, aHrAXKMMEHTU UK YC/I0BUA BaXKaT CaMo MO Bpeme Ha CPpOKa Ha
orpaHMYeHaTa rapaHuma u ca orpaHMYeHu A0 CTeneHTa, N03BoJIeHa OT MECTHOTO 3aKOHOAaTeNCTBO. AKO
MECTHOTO 3aKOHO4,ATEe/NCTBO U3UCKBA NO-AbAbI CPOK HA OrpaHMYeHaTa rapaHLuMa BbNPeKN HacToALLOTO
cnopasymeHue, B CU/1a € NO-AbJArUAT CPOK, HO LLe MOXKETE Aa NOAYYNTE CaMO KOMMEHCcaLM1Te, KOUTO NO3BONABA

HaCTOALWOTO Cnopa3dymeHue.

AKO Npoun3BOANTENAT/ANLETO, U3BBLPLUUAO MHCTaNauMATa, nan Microsoft Hapywn orpaHuyeHaTa rapaHLumsa, No cBoe
YCMOTpPEHME Lie U3BBLPLUKN egHo oT caegHuTe: (i) we nonpasu nav samectu codryepa 6e3nnatHo; uam (ii) we

npveme BpbluaHe Ha codTyepa (MK, No CBOE YCMOTPEHME, YCTPOMCTBOTO, Ha KOeTo e codTyepbT e MHCTaNMpPaH



npeaBapuTENHO) C Lie/l Bb3CTaHOBABAHE Ha 3annaTeHaTa Cyma, ako MMa TakaBsa. [poussoanTtenat/anuero,
M3BBLPLLMAO MHCTaNaumaTa, nam Microsoft, ako cte npuaobuan cnegsawmTte gupeKkTHo oT Microsoft, uma npaso
CbLUO TaKa Aa nonpasun/3amectn 4OMbAHEHUA, aKTyanM3aLmMmn U 3amaHa Ha codTyepa UAK 4a Bb3CTaHOBM
3an/ateHaTa oT Bac cyma 3a TAX, aKo MMa TaKkaBa. ToBa ca eguHcTBeHMTe By cnocobu 3a yaosnetTsopasaHe npu
HapyLleHWe Ha Tasu orpaHMYeHa rapaHuma. AKo pasnonaraTte c OCHoBaHMsA 3a obesleteHune oT Microsoft, moke aa
Bb3CTaHOBMTE CaMO NPEKMTE LLLETM C MaKCMMasieH pasmep paBeH Ha naaTteHaTa oT Bac cyma 3a codryepa (nam go 50
Ww.4., ako cTe npuaobuan codptyepa 6e3 3annawaHe).3a Bb3CTaHOBABaHe Ha Cyma TpA6GBa ga npeAacTaBUTe Konue oT
AOKasaTenctsoto Bu 3a nokynKarta v ga cnasute npaBuiaTta 3a BpbliaHe HAa NPOAYKTU HA NPOU3BOAUTENA MU
JIMLETO, U3BBPLUMAO UHCTANALMATA. AKO Ce NPeaoCcTaBA C YCTPOMCTBOTO, OPUrMHANIHUAT eTUKET Ha cepTudMKaTa

3a ABTEHTUYHOCT, BK/1l0OYBal, NPOAYKTOBUA K/IOY, TPHSBa Aad OCTaHe NpuKpeneH Kbm ycrpoﬁcrsoro.

OcBeH B cNydauTe Ha nonpasKa, 3aMmAHa UJiN Bb3CTaHOBABAHE Ha CyMad, eBEHTYa/IHO NpeaoCTaBAHU OT
npoussogutena uam 1MUeTo, U3BbpLLnNI0 UHCTaNAUUATa, UIN Microsoft, Hamare npaso Ha Bb3CTaHOBABAHE Bb3
OCHOBAQA Ha Ta3u orpaHn4yeHa rapaHuua, KOATO U Aa e Apyra 4act OT HAaCTOALWOTO cnopasymeHue nim KoatTo n ga e
Apyra Teopuda, Ha KaKBUTO U Aa € WeTUn Uan gpyrm KomneHcauyuu, BKAKOYUTENIHO NPONYyCHATU NON3U UJIU NPEKMWU,
nocnepgsauimn, cneymnaaHun, Henpekn uin Cl'ly‘-laﬁHM weTn. N3KkNtoveHmnATa, CBbP3aHU C WeTuTe, U OrpaHnYeHnATa,
CBbP3aHN C KOMNEeHCaUunnTe, B HAaCTOALWLOTO CNopa3ymeHune ce npuaarat 4opun ako nonpasKaTta, 3aMeCTBaHETO UTN
Bb3CTAaHOBABAHETO HA CymMa He KOMMNeHCcupa HanbaHO BawuTe 3ary6V|, dKO Ha npowu3soguntena nan nnueTo,
M3BbPLWLNNO NHCTAaNAUUATA, NN Microsoft e 6una nssectHa nnm e Tpﬂ6Ba}10 Aa 6bp,e M3BeCTHA Bb3MOXHOCTTa OT
HaCTbMNBAHETO Ha Te3M LLLEeTM UM aKO OCHOBHATA Lie/l HA KOMMEHCALMATA He ce U3MNbAHW. B HAKOM WaThn 1 cTpaHu
M3KNKOYBAHETO NN OTPAHNYABAHETO HAa OTTOBOPHOCTTA 34 CﬂyHaVIHM, nocneaBawin U Apyru WeTn He e paspeleHo 1
3aTOBa Te3U OrPaHUYEHN UIN USKIIOYEHUA MOXKe Aa He ce OTHAcAT 3a Bac. AKO MeCTHOTO 3aKOHOAATeNCTBO Bu
no3BonABa Ad Bb3CTaHOBABATE WeTU oT I1p0M3BOAMTenFI/I1MLI,ETO, U3BDPLUINIO UHCTANAUNATA, UIN Microsoft,
BbMpeKun 4ye HaCToALWOoTO cnopasymeHue 3aGpaHnBa TOBQ, HE MOXKe Aad Bb3CTaHOBABATEe nNoBeye OT TOBA, KOETOo CTe

3annatuam 3a codryepa (am go 50 w. 4., ako cte npuaobunm codpryepa 6e3 sannauiaHe).

TAPAHLINOHHU NPOLIEAYPU

3a 06cnyKBaHe UM Bb3CTaHOBABAHE Ha Cyma TpabBea Aa NpeacTaBuTe Konue OT A0Ka3aTecTBOTO BUM 3a noKynKaTa
W Aa cnasuTe NpaBMAaTa 3a BpbliaHe Ha NPOAYKTU Ha MPOM3BOAUTENA MW INLETO, M3BbPLINAO MHCTANALMATA,
KOWUTO MOMKe [a M3NCKBAT Aa BbpHeTe codTyepa C LANOTO YCTPOMCTBO, Ha KOETO e MHCTaNnpaH codTyepbT, KaTo
E€TUKETHT Ha cepTUdMKaTa 3a aBTEHTUYHOCT, BK/IOUBALL, NPOAYKTOBMSA K/toY (aKo e npeaocTaBeH C yCTPOWCTBOTO),

TpAbBa Aa OCTaHe NpPUKpPeneH.

CBbprKeTe ce ¢ NPOU3BOANUTENS UAN INLETO, U3BBPLLMIO MHCTANALMATA, Ha agpeca uan 6esnnatHus TenepoHeH
HOMep, CbNPOBOXKAALL BaleTo ycTponcTeo, 32 MHGOPMaLMA OTHOCHO NO/Y4aBaHETO HA rapaHUMOHHO 06CNyKBaHe
3a codTtyepa. Ako Microsoft e nponssoauTen Ha BaweTo ycTponcTBo MAM cTe npnaobunmn coptyepa oT Tbprosed,

cBbpKeTe ce ¢ Microsoft, KakTo cneaga:

1. CALUl 1 KaHaaa. 3a orpaHNYeHO rapaHUMOHHO 06Cc/y»KBaHe UK 3a MHPOpPMALMA OTHOCHO HauYMHa 33
Bb3CTaHOBABAHE Ha cymuTe 3a codTyep, npnaobut B CALL nan KaHaga, ce cebprkete ¢ Microsoft Ha TenedoHeH
Homep (800) MICROSOFT, no nouata Ha agpec: Microsoft Customer Service and Support, One Microsoft Way,

Redmond, WA 98052-6399 uau nocetete (aka.ms/nareturns).



2. Espona, baunskmat U3Tok n Agpuka. Ako cte npuaobunm codtyepa B EBpona, banskuma U3tok nam Adpuka,

orpaHuyeHaTa rapaHumsa ce obcnyxea oT Microsoft Ireland Operations Limited. 3a ga npeassute npeteHuusa
CbINIAaCHO YC/IOBMATA HA OrpaHMYeHaTa rapaHums, TpabBa Aa ce cebprkeTe uan ¢ Microsoft Ireland Operations
Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin 18,

Ireland, unn cbe cebp3aHo anue Ha Microsoft, ob6cayxBaulo Bawata gbpskasa (aka.ms/msoffices).

3. Ascrpanua. Ako cte npnaobunm coptyepa B ABCTpanus, 3a npeaasaBaHe Ha UCK ce cBbprKeTe ¢ Microsoft Ha 13

20 58 unu Ha agpec: Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4. [pyru abpxasu. AKo cTe npuaobunm codtyepa B gpyra CTpaHa, ce 06bpHETE KbM CBbP3aHOTO NLLE Ha

Microsoft, ob6cnyxBauyo Bawara ctpaHa (aka.ms/msoffices).
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OrPAHUYEHA TAPAHLIUA — NPOAAXKBU HA IPEBHO

Microsoft rapaHTMpa, Ye HaaNeKHO NMLEH3NUPAHUAT codTyep We GYHKLMOHMPA B MaKCMMa/IHa CTEMEH, KaKTo e
onucaHo B maTepuanuTe Ha Microsoft, Kouto cbnpoBoKAaT copTyepa. Tasm orpaHMYeHa rapaHUMA He ce oTHacA 3a
npob6aemm, KOUTO Ca Bb3HMKHAM BCNEACTBME Ha Bawm AeCTBMA UK Ha OTKa3 OT U3MbJIHEHWE HA UHCTPYKLUUTE,
WM ca pe3ynTat oT cbbuTuA, Konto Microsoft He moxe Aa KoHTpoMpa. CPOKLT Ha OrpaHMYeHaTa rapaHLUmMa 3ano4ysa
[a Teye OT MOMEHTa, B KOMTO NbPBUAT NoTpebuTen Ha KonMeTo Ha codTyepa ro npuaobue, n U3THYa cnes eaHa
roguHa. BcuMuKM AONbAHEHUA, aKTyaansaumnm UM 3sameHn Ha coptyepa, KOUTO MoXKe Aa noaydmTe ot Microsoft npes
Tasu roAMHa, CbLLO Ca BKAOYEHM, HO CaMO 33 OCTaTbKa OT TO3M eAHOroauLeH nepuog, uau 3a 30 AHM B 3aBUCMMOCT,

KOWTO OT Te3n nepuoamu e no-ababr. [pexsbpasHeTo Ha codTyepa He yab/aXKaBa orpaHnyYeHaTa rapaHums.

Microsoft He npeaocrtasa gpyrn U3pnUYHU rapaHunn, aHraxxmmeHTmn nam ycaosuma. Microsoft nskntousa Bcuuku
nop,pa36Mpau.w| Ceé rapaHuuu n ycnosusd, BKNIIOYUTE/NTHO 3a NPOAaBaeMocCT, rOo4HOCT 3a onpeaenieHa uen
HeHapylweHue. AKO mecTHOTO B1 3aKOHOAATENCTBO HE NO3BO/IABA U3K/IOYBAHETO Ha nop,pa36upau.l,u ce
rapaHuuu, Torasa nop,pas6npau.l,me Cce rapaHuuu, aHraXkKMMeHTu Uim ycnosua Ba*Kat CamMmo nNo Bpeme Ha CPOKa Ha
OrpaHuU4YeHarta rapaHuyma u ca orpaHnyYeHn o cteneHTa, No3s0J/ieHa OT MeCTHOTO 3aKOHOAaTe/ICTBO. AKo
MEeCTHOTO 3aKOHOA4aTe/ICTBO U3UCKBA NO-Ab/1blr CPOK HA OrpaHU4YeHaTa rapaHuna BbnpeKun HactoAwoTo
cnopa3symeHue, B CU1a € No-AbJITMAT CPOK, HO e moXKeTe Aad Nos1lyYynte CamMmo KoMmneHcaumnntTe, KOMTo Nno3BO/iABa

HaCTOoALWOTO Cnopa3symeHue.

Ako Microsoft HapyLM orpaHKYeHaTa rapaHums, Mo CBoe YCMOTPEHME Lie U3BbPLUN eHO OT caeaHuTe gencteus: (i)
LLLe nonpasu nUan 3amectn codptyepa 6es3nnaTHo; uau (ii) we npuneme BpblaHe Ha copTyepa (Mam, no ceoe
YyCMOTpeHMe, YCTPOMCTBOTO ¢ MapKaTa Microsoft, Ha KoeTo e codTyepbT € MHCTaNUpPaH NpeaBapuUTeHO) C Len
Bb3CTaHOBABAHE Ha 3an/aTeHaTa Cyma, ako MMa TakaBa. ToBa ca eguUHcTBeHUTe Bu cnocobu 3a ygoBnetsopABaHe
npu HapyLleHue Ha Tasu orpaHuYeHa rapaHuma. Ta3u orpaHuyeHa rapaHuma Bu aasa onpeaeneHn 3aKkoHOBM

npaea, KaTto MOXe Aa nmaTte JONb/IHUTE/THU NpaBa, KOUTO Ce pa3aindyaBaT B 3aBUCUMMOCT OT WaTa UM CTpaHaTta.

OcBeH B C/ly4auTe Ha NOMNpaBKa, 3aMAHA UM Bb3CTaHOBABAHE Ha CyMa, npeaocTasAHu oT Microsoft, Hamare

NpaBo Ha Bb3CTaHOBABAaHEe Bb3 OCHOBA HA Ta3u OrpaHn4YeHa rapaHuua, KOATO U Aa € Apyra 4act OT HaCToALW0TO



cnopasymeHue UK KOATO U Aa e TeOpuA, Ha KAaKBUTO U Aa e LEeTU UAKN APYTU KOMMNEeHCaLUK1, BKAKYUTENHO
NPOMNyCHATK NOA3MU UAU NPEKU, NOC/eABaLLU, CNELNaNHU, HENPEeKU UK CYYaiHU WeTU. VI3KIoYeHuATa,
CBbP3aHMU C LWETUTE, M OTPAaHMYEHUATA, CBBP3aHM C KOMMEHCALMNTE, B HACTOALLLOTO CNOPasymMeHue ce npuaarat
0PV aKo NnonpasKaTta, 3aMecTBAaHETO W/IM Bb3CTAaHOBABAHETO HA CyMaTa 3a codTyepa He KOMMNEHCUPA HaNb/HO
BawwwuTe 3arybu, ako Ha Microsoft e 6una nssectHa unm e TpabBano ga 6bae M3BECTHA Bb3MOXKHOCTTA OT
HaCTbNBAHETO HA TE3M LLETM UM aKO OCHOBHATA LLe/1 HA KOMMEHCALMATA He Ce U3MbJIHW. B HAKOM WaTh 1 CTpaHu
M3K/IIOYBAHETO UN OrPaHMYaBAHETO HA OTFTOBOPHOCTTA 3a C/TyYaiiHUM, MOCAeABaLLM M APYIU LLETU HE € PaspeLLeHo U1
3aTOBa Te3M OrPaHUYEHUN UM UKAKOYEHMA MOKE A3 He Ce OTHACAT 3a Bac. AKO MeCTHOTO 3aKoHoAaTenCcTBO Bu
no3BO/IABA A3 Bb3CTaHOBABaTe Apyru WweTtn oT Microsoft, BbnpeKku Ye HacTOALWOTO cnopasymeHue 3abpaHsaBa
TOBa, HEe MO}eTe Aa Bb3CTAaHOBABATe NOBeYe OT TOBA, KOETOo cTe NaaTuam 3a codpryepa (uam go 50 w,. A., ako cre

npupobunu coptyepa 6e3 3annaiaHe).

FTAPAHLIMOHHWU NPOLIEAYPU

3a ob6cnyKBaHe UM Bb3CTaHOBABAHE Ha Cyma TpabBa Aa NpeacTaBuTe Konue OT A0Ka3aTe/IcTBOTO By 3a moKynKaTa
1 Aa cnasuTe npaBunaTa 3a BpbliaHe Ha NPoAyKTU Ha Microsoft, KoUTo Moe Aa M3UCKBAT Aa AeMHCTannpare
codTyepa v ga ro BbpHeTte Ha Microsoft uau ga sBbpHete codTyepa € LAMOTO YCTPOMCTBO C MmapKaTa Microsoft, Ha
KOETO € MHCTaNnpaH CopTyepbT, KaTo ETUKETHT Ha CepTUdMKaTa 38 aBTEHTUUYHOCT, BKIHOUYBALL, NPOAYKTOBUA KoY

(ako e NnpegocTaBeH c ycTPOMCTBOTO), TPAAOBA Aa OCTaHe MPUKPENEH.

1. CALll 1 KaHaaa. 3a orpaHUYeHO rapaHUMOHHO 0b6cay»KBaHe UK 3a MHPOPMALMA OTHOCHO Ha4YMHa 33
Bb3CTaHOBABAHE Ha cymuTe 3a codTyep, npnaobut B CALL nan KaHaga, ce cebprkete ¢ Microsoft Ha TenedoHeH
Homep (800) MICROSOFT, no nouata Ha agpec: Microsoft Customer Service and Support, One Microsoft Way,

Redmond, WA 98052-6399 uau nocetete (aka.ms/nareturns).

2.  EBpona, baunskuat U3Tok u Adpuka. Ako cte npuaobunm codtyepa B EBpona, banskusa U3tok nnm AdpukKa,

orpaHu4yeHara rapaHuma ce obcny»kea oT Microsoft Ireland Operations Limited. 3a aa npeassute npeteHumn
CbINACHO YCNOBMATA HA OrpaHMYeHaTa rapaHuma, Tpabsa Aa ce cebprkeTe uan ¢ Microsoft Ireland Operations
Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin 18,

Ireland, unn cbe cBbp3aHo Anue Ha Microsoft, ob6cnyxBalyo Bawata gbprkasa (aka.ms/msoffices).

3.  Ascrpanua. Ako cte npnaobunu codptyepa B ABCTpanus, 3a NpeasaBsBaHe Ha UCK ce cBbprKeTe ¢ Microsoft Ha
13 20 58 nau Ha agpec: Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4.  [Opyrv abp:kasu. AKo cTe npuaobunun coptyepa B Apyra cTpaHa, ce o6bpHeTe KbM CBbP3aHOTO MLE Ha

Microsoft, o6cnyxBaulo Bawara ctpaHa (aka.ms/msoffices).



