Microsoft License Terms

MICROSOFT BAFAAPZIAMAJIBIK K¥PANT TMUEH3UANDIK KENICIMIHIH, LUAPTTAPDI

OFFICE 2019 DESKTOP COHFbl YKaHapTblNybl: KbIpKyiieK, 2018 .

ETEP CI3AIH T¥PFbI/IbIKTbI }KEPIHI3 (HEMECE KbISMETIHI31IH, HETI3r1 OPHbl) AMEPUKA KYPAMA
LUTATTAPbIHAA BOJICA, MIHAETTI APBUTPAK MINIMAEMECIH }{OHE KONNEKTUBTI KYbIHYAAH BAC TAPTY
TYPA/bl 9-66/1IIMHEH OKbIHbI3. ON1 AAYAbI LUEWYTE 9CEP ETEAL.

Microsoft }KyiieciH TaHaFaHbIHbI3 YWiH pakmeT!

Office bargapnamanblK *KacaKTamacblH any agiciHe bainaHbICTbl, B6yn (i) Ci3 }KaHe KYpbINFbIHbI OHAIPYLWI Hemece
KYpbInfblFa bafrgapnamanblK *KacakTamaHbl OpHaTyLWbl Hemece (ii) i3 }kaHe bafaapaamanblk KacakTamaHbl
caTywblgaH anfaH 6oncaHpi3, Microsoft kKopnopauuscbl (Hemece TypPFbI/bIKTbI }KepiHisre Hemece 6MU3HECIHi3AiIH
Heri3ri opHanacKaH *epgeri 6usHeciHi3re 6aiinaHbICTbl OHbIH, 6ip dMAManbl) apacbiHAaFbl Kenicim 6onbin Tabblnaabl.
Microsoft — Microsoft Hemece oHbIH, Bip Puananbl WhiFapFaH KYPbINFbIAAP YLLiH KYPbINFbI @HAipYyLWici, an erep ci3

b6afmapnamanblk Kypanapl Tikeneh Microsoft yibimbiHaH ancanbi3, Microsoft catywbl 60sbin Tabbinagbl.

Byn kenicimae Office 6bafaapnamanbiK KacakKTamacbiH NaliaanaHy KYKbIKTapblHbi3 6eH naliaanaHyra 6onatbiH
afganap Typanbl antbinfaH. Cis Bykin Kenicimai, oHblIH, iWiHAe 6afoapnamanblk KacakTamameH bipre 6epinreH
KOCbIMLLA /IMLEH3US LWAPTTapbIH }KoHEe Ke3 Ke/ireH cinTemegeri WwapTTapAabl Kapan WbIFybIHbI3 KaxeT, cebebi 6yn
LWapTTapablH, 6apabifbl MaHbI34bl }KaHe ci3re Kon4aHblAaTbliH OCbl Kenicimai Kypanapl. Lonfbiw TepeseciHe TuicTi

cinTemeHi Koo APKbl/ibl KaTbICTbI WAPTTAapPAbl Kapan wbifa anacbi3.

Ocbl Kenicimai Kabbingay Hemece 6afaapnamanblK, }acakTamaHbl KOAZaHY apKblibl Ci3 OCbl LIAapPTTapablH,
6apnbiFbIMeH Kenicecis xaHe 4-6enimae antbinFaH Microsoft Kynuanbik manimaemeciHe caiikec 6enceHpgipy
»KoHe bargapnamanbik KacaKTamaHbl nailganaHy KesiHae Kelbip aknapatTbl 6epyre pyKcaT etecis. Erep ocbl
WwapTTapAbl KabblagamacaHbi3 XaHe opblHAaMacaHbI3, Ci3 6argapnamanbik Kypanabl Hemece OHbIH,
MYMKIiHAiKTepiH naitganaHa anmaiicbi3. KalTapy cascaTbl MeH CON caAacaTKa CalKec Te/ieHreH cComaHbl Hemece
HecueHi KaiTapy ywWiH 6afaapnamanbik Kypandbl Hemece KypblafbiHbl KaliTapy Typanbl 6iny yiiH KypbIaFbiHbI
eHAipyLlire Hemece opHaTyLbifa He 6onmaca erep 6argapnamainbik Kypanabl Tikenen catbin ancaHbl3, caTylibiFa
xabapnacyra 6onaapl. TeneHreH comaHbl Hemece HecuMeHi KaiTapy yiiH 6afaapnamanbik KypanmeH bipre

H6afnapnamanblk Kypan opHaTblIFaH BYKin KypbInFbiHbI KAWTapyFa MiHAETTENTIH CON CaAcaTTbl KONAAHYbIHbI3 KAXKEeT.
1. annbl epexenep.

a. KonpaaHy. byn Kenicim Kypbinfbifa angplH ana opHaTblIFaH Hemece caTyLlblAaH anbin, e3iHi3 opHaTKaH
Office baroapnamanbiK »KacakTamacbiHa, bafgapnamansiK *acakTamaHbl (erep 6osca) anfaH megumara,
bafnapnamanblk acakTaMagafbl Kes KeareH Kapintepre, 6enriwenepre, cypetrepre Hemece Abl6bic
dangapbiHa XaHe onapfa backa WapTTap KoAgaHblIMalbIHLWA Bafgapnamanblk *KacakTama yLiH

Microsoft }kaHapTynapbiHa, TONbIKTbIPYAapbiHa HEMECe Kbi3MeTTepiHe e KongaHblnagpl. Erep ocbl
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Kenicimae KypblAfbiHbI3Aa }KOK MYMKIHAIKKE HEMece KbI3MeTKe KaTbICTbl lWapTTap 6o/ca, con wapTtrap

Ko daHblManabl.

b. Kocbimlia waptrap. KypblifbiHbI3ablH MYMKIHAIKTEPIHE, OHbI KOHGUTYpaumManay }KaHe KonaaHy *KoblHbl3fa

GainaHbICTbl KeNBip MyMKIHAIKTEPAi, KbI3MeTTep MeH bafgapiamanapabl Nnanganany ywiH KOCbIMLLA

Microsoft »oHe ywiHwWi Tapan WwapTTapbl KOAAaHblAybl MyMKiH. Onapabl MiHAETTI TYPAE OKbIN WbIfbIHbI3.

(i) Kenbip baraapnamanblk XacakTaMa MyMKIHAIKTEPI MHTEPHETTEri Kbi3MeTTepre Kipy
HYKTeCiH Hemece CinTeMeHi yCbiHaAbl, an CON KbI3MeTTepAi NanjanaHy Kenae
(aka.ms/msa) Beb6-TopabbiHAaFbl Microsoft KbiameTTep KeniciMi CUAKTbI XXeKe LWapTTap
MEH KYNUAAbIK MaNiMAEMECI apKblbl 6ackapblnagbl. Ocbl wapTrap MeH cascaTrapabl THICT

KbI3MeTTi NaiiaanaHy WwapTrapbliHaH Tabyfa 6onagbl. KbiameTtep 6apabiK alimaKkTapFa KoagaHbliMmaybl

MYMKiH.

(ii) ©OHAipywWwi HeMece opHaTyLWbl 6aFgapaamaHbl anfblH ana opHaTybl a MYMKiH, on 6enek
NNLEH3MA WapTTapbiHa 6afbiHaAbI.

(iii) Bargapnamansbik *KacakTama ocCbl Keslicimi HerisiHAe ywiHwi Tapan emec, Microsoft Kopnopauusacsl
NINUEH3MANANTBIH YWiHWIi Tapan 6bafgapnamanapbliH KAMTybl MyMKiH. YWiHWi Tapan 6afaapnamacsl

6oMbIHLWa eckepTynep b6ap bonfaH Xafganaa, onap TeK aknapaT bepy yWiH KamTblnagbl.

(iv) bargapnamanblk Kypan XyMbIC icTen TypFaHAa, Ci3 Ma3MyHAbl 6ackin Wblfapy XaHe
HerHeney yLWiH OHbIH, KapiNTepiH KOAAaHYFa KYKbINbICbI3. MasmyHZAbl 6achin WbiFapy yLiH
KapinTepAi yakbiTlWa NpuHTepre Hemece 6acKa LWblfapy KYPbINFbICbIHA KYKTeyre 6onaabl, api Kapintepai

Ma3MYHfa TeK KapinTepaeri eHAaipy LWeKTeynepi pyKcaT eTKeHAen eHaipe anachls.

2. OpHaTy }KaHe nakiaanaHy KYKbIKTapbl.

NuueHsua. bargapnamanbik Kypan avueHsnanaHagbl, 6ipak catblimanapl. Ocbl Kenicimre camkec
KeniciMmHiH, 6apnblK WapTTapbl OpblHAANFAH Kafdaiiaa, 6i3 cisre 6afaapnamanbiK *KacakTamaHblH 6ip
[AaHacbIH OpHaTyFa (bafmapnamanblk *KacaKTaMaHbl puteinepaeH anfaH 60caHpbI3) KaHe KypblifblHbI34a
(nMueH3sManaHfFaH KypbinFblaa) 6ip yakbiTTa 6ip agamra naganaHyra pykcaTt 6epemis. TomeHaeri 12-14
benimaepaeH 6afoapnamanblk *KacakTaMaHblH, LWeEKTeYi KYKbIKTapbl 6ap HYCKanapbiHa, apHalbl
reorpaduanbIk aliMaKTapbl MeH HYCKaapbiHA KON4AHbIAATbIH INLEH3MANAP MEH LAPTTAapAaH KapaHbl3.
TynHycKa emec bafgapiamanblk KacakTamaHbl Microsoft Hemece ekineTTi kesaepaeri baraapiamansik
yKacaKTamameH XaHapTy 6acTanKbl HYCKaHbl HEMECE KaHaPTbIJIFaH HYCKaHbl TYMHYCKa eTrnenai xaHe byn

arfganaa cisre 6afaapiamanblK *KacakTamaHbl NanganaHy ywiH aMueHsns bepinmenai.

b.Kypbinfbl. byn Kenicimae «Kypbinfbl» 6afaapiamanbik Kypanapl icke Koca anaTtbiH iLWKi XKag, KypblaFbicbl 6ap

C.

6ip abablK *KyMneciH (bn3nKanbiKk Hemece BUPTyanabl) 6ingipeai. Kattel guckigeri 6enim Hemece auck bip

Kypblafbl 60abIN ecentenea.

LLeKTeynep. OHAipyLwi Hemece opHaTyLwWbl KaHe Microsoft yliibiMbl Ocbl Kenicimae Tikeneit bepinmereH
(31ATKepAiK MeHLWIK 3aHA4apblHa COMKEC KYKbIKTAp CUAKTLI) Bap/blk KYKbIKTapAbl ©34epiHae Kanabipagbl.

Mbicanbl, 6yn AMueH3na ToMeHaerinepAai Xysere acblpyfa ellKaHaam KyKbikTap bepmeng,:

(i) Garpapnamanbik KypaniblH MyMKIHAIKTEPIH 6enek nanganaHy Hemece BUPTyanabl eTy;



(i) Bafpapnamanblk XacakTamaHbl XXapuanay, KeLipMeciH Xacay, Xanfa bepy Hemece

Kapbli3fa bepy;

(iii) 6armapnamansik Kypanabl (OCbl Kenicimae pykcaT bepinreH »afganaa) ywiHwi Tapanka bepy;

(iv) 6armapnamansik Kypangafrbl KaHAal aa 6ip TeXHUKanbIiK WeKTeynepaeH aliHanbin eTy;

(V) KoMmepumanbiK MakcaTTa OpHanacTbipy YlliH 6afaapaamanbiK KacakTamaHbl cepBepnik

b6afmapnamanblk XKacakTama peTiHae naiganaHy, bafmapnamanbik KacakTaMaHbl XKei apKbiabl
6ipHelwe nanganaHyLwbl KONAAHA afaTbiHAAN eTy, 6afaapnamanblK *KacaKTaMaHbl cepBepre opHaTbIn,
nanganaHyLlblapFa OFaH KalbIKTaH KO XKeTKi3y MyMKiHAiriH 6epy Hemece b6afaapnamarnbik

yKacaKTamaHbl KYPblIfblAa TEK KalbIKTafbl NaaanaHyLwbliap Kon4aHy yLWiH opHarty;

(vi) 6armapnamanblk *acakTamaHbl KOAbIH any YLWiH Wwawy, Aekomnunaumanay, 6enliektey Hemece ocbl

Keslicim pyKcaT eTnereHHiH, e3iHae TYPFbI/IbIKTbI Xepaeri (Hemece 6U3HeCiHi3 opHanackaH Kepaeri) 3aH,
pykcaT bepreH KesaeH 6acka yaKkbITTa MyHbl OpblHAAyFa Tbipbicy. Byn »Kafaaniaa, 3aHaa pykcat bepince,

opblHAayfa 6onaabl; Hemece

(vii)uHTepHeT HerisiHaeri MyMKIHAIKTEepAl KoNdaHFaH Kesae col MyMKiHAIKTepai 6acka agamHbIH OHbI

nampganaHyblHa Keaepri KenTipeTiHaen eTin Hemece pyKcaT ajnyfa apeKeT eTy YlWiH He boamaca
KbI3METTi, AepeKTepAi, TIDKeNTiHI He XeniHi pyKcaT eTiIMereH XoMeH NaiaanaHy ywiH KongaHyra

6onmanasbl.

d. CueHapwmiinepai 6ipHewe pet naiiganaHy.

(i) bipHewe HycKkanap. bargapnamansik Kypanabl anfaHaa cisre bipHelue HycKacbl (Mmbicanbl, 32 BUTTIK

(ii)

aHe 64 6UTTIK HycKanap) 6epineaj, 6ip yakbiTTa TeK conapabiH, bipeyiH opHaTbin, 6enceHaipyre

6onagpl.

BipHewe Hemece 6ipiKTipinreH KocbinbiMmgap. ANNapaTTbik Kypaaabl Hemece bafgapnamanblik,
»acaKTamaHbl 6alinaHbicTapabl 6ipiKTipy Hemece *UHAKTay YWiH NanganaHyfa, a bonmaca, 6ackanan
bipHele naaanaHyLWwblFa Hemece BipHelle KOMMbOTEPre HEMECE KYPblIFbIFa INLEH3MANAHFaH
KOMMbIOTEP apKbl/ibl 6aFgapaamara KaHama Typae Kipyre Hemece naganaHyfa MyMKiHAiK 6epyre

6onmanasbl.

(iii) Buptyanapbl opTaga naiganaHy. byn nMueH3na KypbiafbiHbIH GU3MKaNbIK Hemece BUPTYanabl

b6onfaHblHa KapamacTtaH, b6ip Kypbl/ifblaa NakganaHy ywiH 6araapnamanbik KypanapblH TeKk 6ip gaHacblH
OpHaTyFfa pyKcaT bepeai. baFmapnamanbik Kypanapl bipHelwe BUPTyanabl Kypbinfblaa naiganaHrbliHbI3

Kesice, 3pKaMCbICbl YILiH BONeK NLEH3UA any KaxeT.

(iv)KawbiKTaH awy. /luueH3MANaHFaH KYpbINfblAa OpHaTbiAFaH 6afaapnamaHsl 6ip yakbiTta 6acka

nanpganaHylwbl NanganaHbin *KaTnafaH Xafaanaa, Kypblafblga OpHaTblAFaH bafaapnamanbik
¥KacaKTamaHbl KallibIKTaH 6backapy TEXHONOrMANaPbl aPKbi/ibl KE3 KENreH KYPblifblAaH allyfa KaHe OHbI
nalaanaHyra 6onaapl. backa yakbiTTa 6acka nariganaHylublnap KallblKTaH ally TEXHOIOMMACK apKbibl
6acka KypblfblaaH NMLEH3UANAHFAH KYPbINFbIHbI, TEK con Bargapnamansik KypaameH bipaen Hemece

¥KOFapbl WbIFapbIAbIMbIH iCKe KOCy YLWiH 6enek AMueH3nanaHFaH Kypblifblaa alla anagpi.



(v)KawbIKTaH Kemek KepceTty. bafaapnamanbik Kypan yLiH KOCbIMLIA IMLEH3MA afimacTaH, benceHai
ceaHcTbl beicy YLWiH KaWbIKTaH KOMEK any TEXHOMOMMACLIH NanganaHyFa 6onaabl. KawbIKTafbl
KemeKui 6ip nanganaHylwbifa 6acka NaganaHywWwbl KYPbIAFbICbIHA TiKeNel KocblayFa, aaeTTe,

aKaynapapl KO MaKcaTblHAA MYMKIHAIK 6epeai.

e.CaKTbIK Kewipme. bafmapnamanblk sKacaKTamMaHblH CaKTbIK KellipmeciHe (office.com/backup) TopabbiHaa
XYKTEN anyfa Hemece TYTbIHYLWbIAAPAbl KoNgay KbiameTiHe (aka.ms/mssupport) Tancbipbic 6epyre 6onaapl,
puTennepaeH 6enek bafaapnamanbiK *KacakTama peTiHAe afblHFaH XKafganaa TemeHae cMnaTranfaHaan,
b6afnapnamanblk *KacakTaMaHbl TacbiMangay YWiH e CoN CaKTblK KewipMeHi naganaHyfa 6onagbl. CakTbIK
Kellipme KyKblfbl 6afgapnamansik KypanablH TYPMbICTa NanganaHyfa KongaHbinmangbl (14-6enimai

KapaHbi3).

YwiHwi Tapantapfa 6epy. byn 6enimHiH wapTrapbl 6araapnamanbiK Kacaktama EyponasnbiK SKOHOMUKaNbIK,
amakTa (EDA) caTbin anblHFaH afaaiaa KondaHblIManabl })KaHe OHbl TeK 6backa EDA TypfbiHbIHA FaHa bepyre
6onagbl. byHaan Kargaaa Kes kenreH bargapaamanslk XKacakTamaHblH 6epinyi XaHe KYKbIKTapbl TUICT

3aHgapFfa 6afbiHbIWTLI 6oNaabl.

a.KypbinfbiFa anabiH ana opHaTtbinFaH 6aFgapaamanblk Kypan. Erep KypblafFbiFa angbiH ana opHaTblIFaH
bargapnamansblk KacakTaMaHbl aficaHbl3, bafgapaamansblk KacakTaMaHbl Tikenei 6acka nanganaHyLbl
KON AaHYbl YLWWiH TEK NMUEH3UANAHFaH KYpblnfbiMeH bipre xibepyre 6onagbl. KibepreHae 6afaapnamanbik
¥KacaKTama MeH eHim KinTimeH Koca TynHyckanbl Office ancbipmacso! (erep KypbliFbiMeH 6epinreH 6onca)
6onybl THic. Ke3 KenreH yuwiHLWwi Tapanka pyKcaT eTinreH xibepy KeseHiHe aeniH, 6acka Tapan ocbl KeNiCiMHiH,

6araapnamanbiK Kypanabl Xibepy aHe naaanaHy yliH KOAAaHbINATbIHbIMEH Kenicyi Kepek.

b.CaTywbiaaH anbiHFAH 6enek 6aFgapnamanbiK KacakTama ywWiH.bafgapnamanbik *KacakTaMmaHbl caTylwblaaH
benek bargapnamansbiK *KacakTama peTiHAe ancaHpl3, ap 90 KyH caiibiH Tek bip-aK peT (KabablfbiHbi3
Oy3blNFaH Kafdaa epTepeK aybicTbipyFa 60M1abl) OHbI ©3iHi34iH 6acKa KypblaFbIHbI3Fa TacbiIMangayfa
6onaabl. bafmapnamanbik KacakTamaHbl 6HacKa Kypblnfblfa TaCbiMangacaHbl3, 01 Kypblifbl
«/IMLLEH3UANAHFaH KYpbInFbl» 6onaapl. bargapnamansik Kypanabl 6acka agamsa TMecini KypblafbiFa ga (i)
6afmapnamanbiK KypanapiH, 6ipiHLi nMueH3MANaHFaH NaliaanaHyLbicbl 60ncaHbI3 KaHe (ii) XKaHa
nanganaHyLbl OCbl KeNiCiMHIH, LLApTTapbIMeH Kenicce, Kibepyre 6onaapl. bargapnamansik Kypanabl XaHa
Kypblnfbifa XKibepreH caliblH, 6afgapnamansik Kypangbl angblHfbl KYPbIAFbIAAH KO KaxeT. JIMLeH3uAHbI

KypblafblnapmeH benicy ywiH 6afgapnamansik XacakTamaHbl Tacbimangayfa 6onmangbl.

Kynuanbik; [lepeKtepai naganaHyra Kenicy. bi3 yWiH Ci3aiH, KynuanbifFbiHbI3 MaHbI3abl. Bafrgapnamansik,
KypangbliH Kelbip MymKiHAIKTepiH NaiganaHfaHaa, onap aknapaTtTbl *Kibepeai Hemece Kabblnganabl. byn
MYMKIHAIKTepAiH, KebiciH naiganaHyLwbl MHTepdenciHeH KocyFa Hemece ewipyre 60i1aabl Hemece onapabl
nanganaHbayapl TaHaayfa 6onaabl. Ocbl Kenicimai Kabblngay Hemece bafgapaamansik Kypanabl KOAgaHy
apKbiabl Microsoft Kynuanbik manimaemeciHae (aka.ms/privacy) cunatranfaHaan aHe 6argapnamasnsik Kypan
MYMKiHAIKTepimeH 6ainaHbICTbl NakganaHywbl MHTepdenciHae cunaTTanybl MymMKiH 6onfaHgain Microsoft

KOpnopaumnACbiHbIH akNapaTTbl XXWUHay, NalkganaHy *KaHe Xapuanay MyMKiHAIrimeH Kenicecis.

PyKcar etinreH 6afaapnamanbik Kypan meH 6enceHgipy. Erep ci3 TeK AypbIC INLEH3MANAHFAH KaHe

6argapnamanbik Kypan TYMHYCKa/bl OHIM KinTimeH Hemece 6acKa pyKcaT eTisreH agicneH aypbic



b6enceHaipinreH 6osca, ocbl bafaapnamanbik Kypanabl NanganaHy KyKblfblHbl3 60n1aapbl. bafgapnamansik
Kypasabl naingananbin oTbipraHaa MHTepHETKe KOCbINCaHbI3, bafgapnamanblk KypanabliH TYNMHYCKA KaHe
JIMLEH3MA NULEH3UANAHFAH KYPblFbiMeH 6aiNaHbICTbl eKEHIH pacTay yWiH aBToMaTtTbl Typae Microsoft
yibiMblHa Hemece dunnangapoliHa xabapnacagbl. leorpaduanbik OpHaNacKaH *KepiHisre 6anaHbICTbI,
b6afgapnamanblk Kypanabl MHTEPHET Hemece TenedoH apKbl/bl KoMmeH benceHaipyre ae 6onaabl. backa
afganaa, keibip aknapatTbl XKibepy apekeTi opbiHAaNbIN, NHTepHET, TenedoH KaHe SMS Kbi3ameTi YLWiH aKbl
anybl MyYMKiH. BenceHaipy (Hemece KypbinFbiHbI34blH, KOMMNOHEHTTEPIH ©3repTy apKbl/ibl OPbIHAANFAH KalTa
benceHaipy) KesiHae baFmapiamanblk Kypaa opHaTblIFaH AaHaHbIH TYMHYCKA eMec, AypbIC
NMueH3nanaHbafaHblH HEMECE PYKCaT eTiIMEereH e3repTysep KaAMTUTbIHbIH aHbIKTaybl MyYMKiH. BenceHaipy
opblHAaAMaca, bafgapnamanblk Kypan Kes kenreH Microsoft 6afmapiamanbik KypasablH TynHycKanbl Microsoft
H6afnapnamanblk KypasibiMeH afiMacTbipbimn, ©34iriHeH Ty3eTyre apeKkeT eTei. bargapnamanbik Kypangbl
WHTEPHET apKblabl benceHaipreH 60/caHbi3, MMLEH3UANAHFAH KYPbIIFblAaFbl IMLEH3MAHBI pacTay MaKcaTbiHAA
Kenbip Ke3aepi MHTEPHETKE KOCbI/IbIN TYPYbIHbI3 KaXKeT 601ybl MyMKiH, KOCblIMafaH Xafganaa 6araapnamanbik,
KYpPanabiH GyHKLMANAPbI WeKTenyi MymKiH. CoHzai-ak, 6argapaamansiK KypangblH AyPbIC IMLEH3UACBIH any
TYpa/ibl eCKe CanfbllWTap anyblHbi3 MyMKiH. benceHgipyai enemeyre Hemece aliHanbin eTyre 6onamanabl. Keibip
KaHapTyNapFa KONAay *KoHe 6acKa Kbi3meTTep TeK TynHycKaabl Microsoft 6afgapnamansiK KypasbiH

nanganaHyLblaapFa YCbIHbINYbl MYMKIH.

6. XaHapTynap. bafgapnamansiK KacakTama Kyrheni TYpAe *KaHapTynapAabl TeKcepin oTbipapl *KaHe onapabl ci3
YLWIiH XYKTen, opHaTaapl. *aHapTynapabl Tek Microsoft KomnaHUACbIHAH HEMECE OHbIH, OKINeTTi Tyn1FanapbiHaH
anyfa 6onaabl }KaHe ocbl Kenicim WapTTapblH Kabblngay apKblibl ewbip KOCbIMLLA eCKepTyCi3 ocbiHAaM

ABTOMATTbI XaHaAPTYNapblH anyfa Kenicecis.

7. Teorpaduanbik }aHe IKCNOPTTbIK WeKTeynep. Erep 6afmapnamanbik KypasbiHbi3 HaKTbl reorpaduanbik,
alimaKkTa nanganaHymeH wektenreH 6osca, 6afaapiamanbik Kypanapl TeK coi ailmakTa benceHaipyre 6onagbl.
Ci3 MaKCaTTbl Kepaeri WeKTeynepAai, COHFbl MainaanaHyLWblHbl }XaHe COHFbl NaliAanaHyabl KAMTUTbIH
b6afmapnamanblk Kypanfa KONLAHbINATbIH 3KCNOPTTay Typasbl 6apablKk MEMAEKETTIK XKaHe XanblKapanblk 3aH4ap
MEH eperkenepai cakTayFfa THICTICi3. DKCNOPTTbIK, LWEKTeyNAep Typasibl KOCbIMLUA aknapaT any ywiH

(aka.ms/exporting) Be6-cainTbiHa KipiHi3.
8. Konpay KepceTy }KaHe TesieHreH COMaHbl KalTapy npoueaypanapbl

a. KypbinfbiFa anpbiH ana opHaTbiiFaH 6aFgapaamanblk Kypan yuwiH. *annol 6argapnamansik Kypan ywiH
KON4ay cypakTapbl 6oMblHWA eHAipYyLLire Hemece OpHaTyLWbIFa XxabapaacbiHbl3. baFgapnamanbik KypaameH
bipre 6epinreH Kongay HemipiH KapaHbi3. Tikenelt Microsoft yibiIMbIHaH anblHFAH }KaHapTyAap MeH
KOCbIMLUANap ywiH Microsoft yibiMmbl }KeKe AnLeH3nANaHFaH 6afgapaamanbik Kypan ywWiH WekTeyni Kongay
KepceTy KbiameTTepiH (aka.ms/mssupport) Be6-caliTbiHAa cMNaTTaFaHAAN YCbIHYbl MYMKIH. Erep TeneHreH
COMaHbl KaMTapFblHbI3 KECE, OHbIH TOJIEHIeH COMaHbl KailTapy cascaTrapbl Typasbl 6iny ywiH eHAaipywire
Hemece OpHaTyLWbIfa xabapnacbiHbl3. TesleHreH COMaHbl KaWTapy yWiH 6afaapnamanbik KypaameH bipre
6afgapnamanblk Kypan opHaTblIFaH BYKin KypblnFbiHbI KAUTapyFa MiHAETTENTIH cOn caacaTTapabl

OpbIHAAYbIHbBI3 KaXKeT.

b. CaTtywblgaH anbiHFaH 6afaapnamanbiK Kypan ywiH. Microsoft Kopnopaumacbl AypbIC AMLEH3NANAHFAH

6argapnamansik Kypanfa (aka.ms/mssupport) caiiTbiHAa cMnaTTanfaHOal WeKTeyni TEXHUKaNbIK Konaay



KepceTeai. Erep caTywblgaH bafgapaamasnblk Kypanabl caTbin anfaH 601CaHbI3 *KaHe Te/IeHreH COMaHb!
KalTapbIn anfblHbI3 Kesice, baraapiamanbik Kypanabl anfaH Kepae onai ictey MymkiH 6onmaca, Microsoft
YMbIMbIHbIH, TONEHTeH COMaHbl KalTapy Typasbl cadacaTTapbl 60MbIHLWa aknapaT any ywiH Microsoft
yibiMblHa xabapnacbiHpi3. MbiHa (aka.ms/msoffices) Beb-caiitbiH KapaHbl3 Hemece CONTYCTiK AMepurKa
eniHae Typbin KatcaHpl3, (800) MICROSOFT TenedoH Hemipi 6oibiHLLA XxabapnacbiHbl3 Hemece

(aka.ms/nareturns) Be6-caiiTbiH KapaHbl3.

Erep ci3 Amepuka Kypama LUTtaTTapbiHga TYpcaHbi3 (Hemece GU3HECIHi3 COHAA OpHanacca) TeK KaHa MiHAeTTi

ap6uTpax KoHe 6ipikTipinreH warbiMHaH 6ac TapTy. backa engepre 9-6enim KongaHbiamangbl.

bi3 ewkKaHaal gay TyblHAAaManabl Aen OANaliMmbl3, erep TyblHAAM Kanca, Ci3 »kaHe 6i3 oHbl 60 KyH iWwiHge
beripecmun TypAae LWeLLyre SpeKeT eTyre Kenicemis. Erep Lwelle afimacak, Ci3 }KaHe 6i3 AMepuKanbik Apbutpaxk
Accoumauumscbl («<AAA») deaepanabik ApbuTtpaxk 3aHbl («FAA») 60iibIHLIA COT TepaFacbiHbIH Hemece
calNaHbIn KOWMbINFAH agamaapabliH aNablHAA COTTA iC Ko3Famal, AaynapAbl MiHAETTI XKeKe wewyre
Kenicemis. OHbIH OpHbIHa, 6enTapan Tepasika CoT MYLLECI }KaHe Tepasika COT MyLleciHiH, wewimi PTC3 6oibIHLWA
WeKTeyNi Kapay KyKblFbiHaH 6acKa Kafgaliiaa HakTbl 6onaabl. TONTbIK, WaFbIM TYCipy, TONTbIK apbuUTpaXkaap,
CceHiMAi afaMHDbIH, XKannbl CUNATTaFbl 9PeKeTTepi MeH eKiNeTTiK KbiameTiHaeri agamHblH 6acka apekeTrepi
YWIiH pyKcaT 6epinmeiigi. bapabik TapanTapabliH, KenicimiHCi3 }KeKe apeKeTTep bipikTipinmengi. «bis»,
«bi3niH» XKoHe «bisre» cesi Microsoft yibIMbIH, KYpPbI/fbl OHAIPYLWICIH KoHe bafaapnamanblik Kypanapl

OpHaTywWwblIHbI Bingipeai.

a. IP meKeH»KalblHAH 6aCKaHbI—KaMTUTbIH gaynap. «[ay» ce3i MyMKiHAiriHLe KeH mafbiHaga
KonAaHblnaabl. byfaH bargapnamansik XacakTamara, OHblH 6afacblHa, XapHamafa, MapKeTUHTIKe,
KOMMYHUKALMAFA, Ci3AiH, CaTbin any TPaH3aKUMAHbI3FA, LWOTKA, OCbl Keslicimre Kenicim-wapT, Keningik, KyKblK
Oy3YLWbI/bIK, 3aH, HEMECe eperkenep KaMTblJIFaH 3aHAbl TeEOpUs OOMbIHLLA Ci3 }KaHe eHAipyLWi Hemece
OpHaTywWbl, He 6onmaca ci3 6eH Microsoft Kopnopaumacel apacbiHAaFbl WAFbIM HEMECE Keflice
anmayLbINbIK *KaTagbl (ci3ain, cisgid AMueHsnapabiy, 6i3aiH, Hemece 6i34iH AMUEH3NapPAbIH, aBTOP/bIK,

KYKbIKTapblH Ma)Xbypsiey Hemece AypbICTbIFbIHA KaTbICTbl AaynapaaH 6acka).

b. AngbimeH NowTa apKbisibl 4ay Typasbl eckepTne XibepiHis. Erep cizge warbim 6onbin, 6i3aiH,
TYTbIHYLWbINAPAbI KONA4AY KbI3METIHIH, eKingepi oHbl wele anmaca, ATTN: LEGAL DEPARTMENT gen
eHAipywire Hemece opHaTywblifa AKLL nowTa Kbi3ameTi apkbinbl [ay Typanbl eckeptne *ibepiHi3. Erep
WwarbIMbIHbI3 Microsoft yiibimbiHa 6oca, Keneci mekeH»Kal 6oiblIHLWA XaT *KoagaHbi3: Microsoft
Corporation, ATTN: CELA ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. ATbI-KeHiHi3ai,
MeKeHKalblHbI3 6eH HainaHbIC aknapaTbiHbI34bl, MICENEHI KIHE He KasalTbIHbIHbI3AbI }a3blHbI3. Miwimaj
(aka.ms/disputeform) se6-caiTbiHaH anyra 6onaapl. bi3 ae cisre wafbiMbiMbI3 60/1Ca, A9/ OCblNal

»acalmbi3. 60 KYHHEH KeliH aay wewinmece, ci3 Hemece 6i3 apbuTpaxKaplk COTKA *KyriHemis.

c. ¥cak pay coTbiH TaHAay. [lay Typanbl eckepTne XibepyaiH OpHbIHA, COT TaflanTapbliHa Cail KeNreH *Kafaanaa,
TYPFbINbIKTbI XKepiHi3aeri Hemece erep Microsoft yibiMbiHa WafbiMAaHCcaHbI3, 6U3Hec opHanackaH — King

County, Washington USA ycak aay cotblHa — 6i34iH ycTimizaeH apbi3 6epyinisre 6onaabl.

d. Ap6utpax npoueaypacbl. AAA Kommepuusanbik Apbutpaxk EpexkenepiHe cait (Hemece »Keke Ty/iFa 60nbin,

bargapnamanbik Kypangbl *KeKe XKaHe yiae KongaHcaHbis, Hemece gay KyHol 75 000 AKLU gonnapbl Hemece



opaH a3 6onca He Bonmaca ci3 XKeke Ty/Fa emeccis He bafgapnamanbik Kypanabl NnakganaHy agictepiH,
OHbIH Kommepuusanblk Apbutpark EpeskenepiHe cai) kes keareH apoutparkabl 6ackapagbl. Kocbimwa
manimeT any yuiH (aka.ms/adr) Beb-caitbiH KapaHbl3 Hemece 1-800-778-7879 TenedpoH HemipiHe KoHblpay
WwanbiHpbi3. Apbutpaxabl 6acrtay ywiH (aka.ms/arbitration) sBeb6-caiitbiHaarbl niwimai AAA nowTacbiHa
XibepiHi3; KellipmeciH eHAipyLlire Hemece opHaTyubifa (He 6onmaca aay Microsoft KopnopauumacbimeH
6onca, Microsoft KopnopauuscbiHa) *ibepiHis. Jay 25 000 AKLL aonnapbiH Hemece oAaH a3 COMaHbl
KaMTblCa, apobuTp KaKcbl ceben TabbinFaHwa TenedoH apKblaibl Xxabapnacaapl. TenedoHmeH xabapnacy
TYPFbINbIKTbI }KepiHi3 (Hemece BU3HeCTIH OpHanacKaH *Kepi) 6oibiHLWa He 6omaca erep aay Microsoft
yibiMbiMeH 6onca, 6i3aiH, Heri3ri 6usHec opHbiMbI3 — King County, Washington mekeH»Kalibl 60libIHLIA
Xypeai. TaHaay esiHizae. ApbUTp coT opbiHAAM anaTbiHAAM XKeKe e3iHi3re bipael WhbifbiHAAPAbI
TafalblHAaNAbl. ApOUTP KeKe LWaFbIMbIHbI3Abl KAaHAFATTaHAbIPY YLiH TEK Ci3re XeKe TyCiHAipMme LWapacblH
Hemece COTTbIH, TbilbIM CaflyblH TafalblHAAYbl MyMKiH. AAA epexenepiHe cankec, apbutp e3 KysipeTiHaeri
epexenepre 6afblHaAbl, COHbIH, iWiHAE KaHAaM Aa bip apbi3ablH, apbuTpark apKbiabl LWELiNYiH XKy3ere
acblpaapl. Ananga, apbutpaxk 6apbicbiHAA COT KNacc YCTiHAEr Herizae Hemece eKiNneTTik cunaTTa anpbiKLa

oKineTTikKke ne 6onagpbl.

e. ApbuTtpak Tenemgepi MeH aKbliapbl.

f.

(i) 75 000 AKLU gonnapbl Hemece ogaH a3 Tanan eTeTiH gaynap. OHAiIpyLli Hemece OpHaTyLLbl (He
6onmaca erep gay Microsoft yibiMmbIHa KaTbICTbl 60s1ca, Microsoft yilbimbl) TipKkey comacbiH KaiTapaapl
oHe AAA meH apbuTp WbIFbIHAAPbI MEH aKblAapblH Tenenai. Apbutp kepceTtnec 6ypbIH *KacanfaH
COHFbI *Ka3balla LWelLlim YCbIHbICbIH KabblagamacaHbi3, gay 6apblK Kafoaiiaa apoumTp welimiHe
(«TafalibiHgay») xibepinegi skaHe apbuUTp ocbl Ka3balla yCbiHbICTaH KebipeK coma TaralbiHAaca,
eHAipyLWi Hemece opHaTyLwbl (He 6oamaca gay Microsoft yiibimbiHa KaTbicTbl 6oca, Microsoft yiibimbl)
KeneciHi opbiHaanabl: (1) 1000 AKLL aonnapbiHaH apTbiK TafalibiHAay; (2) erep 6osca, ceHimai
KOPFayLLbl aKbICbIH Te/iey KaHe (3) Ke3 KenreH WbifblHAapAb! (LaFbIMbIHbI3AbI 3EPTTEY, AaNbIHAAY KoHE
apbuTpakFa WafbiM TYCipy YLWiH KOpFayLbl ecebiHe KongaraH capaniubl KyaaapbiHblH, aKkbliapbliH KOCa)

KalTapy.

(ii) 75000 AKLL ponnapbiHaH apTbiK Tanan eTeTtiH gaynap. AAA epexkenepi Tipkey afbiIMbIHbIH TONEMiH

oHe AAA meH apbuTp akblnapbl MeH LWbIFbIHAAPbIH 6acKkapagpbl.

Bip *bin iwiHae Tipkeny. Ci3 6i36eH bipre Kiwiripim WarbiMaap coTbIHAA HEMECE TepPasiKa COTTa Ke3 Ke/reH
WafbiMabl He Aayabl (3MATKEPIK MeHLWIK AaynapbiHaH 6ackacbl — 9.a) 6enimiH KapaHbi3) 6ipiHLWi peT

TipKkenreH kesge 6ip XblNAblH iWiHAe KapayblHbI3 KepeK. 9Tnece, 0N TYNKINIKTI TOKTaTbl1adbl.

Eneyninik. Erep 9-6enimHiH Ke3 KenreH 6eniri (MiHAeTTi apbuTpaxK KaHe bipiKTipinreH warbiMHaH 6ac TapTy)
3aHFfa Kallbl KeNeTiH HEMeCe Ky3ere acblpblIMANTbIH Kafaanaa, KaafaHbl 63 KyliHe ne 6oabin Kanagbl

(kaHOaM pa bip cot icTepi 6acTanmali Typbin, apbUTPaXKAbIK LWELiM LWbIFapblnaapl), illiHapa 3aHCbI3 HeMece
YKY3€ere acblpbl/IMaNTbiH dPEKET KAacc YCTIHAEr Herisae Hemece eKiNeTTiK apbuTparkFra MyMKiHAiIK bepce, 9-

6enim ToNbIfbIMEH XKYy3€ere acblpbl/IMaNTbiH 6onagbl.



h. AAA 3aHaapbiMeH KauwwbuiblK. Erep AAA Kommepumanbik ApbuTtpark 3aHaapbiMmeH Hemece TyTbIHYyLbIAap

ApbutpaxKbl 3aH4apbIMeEH KaMLLbINbIK TyblHAACA, OCbl Kenicim 60MblHLIWA aHbIKTanaabl.

i. Microsoft Tapan Hemece ywiHwi Tapan 6eHeduumnapbl petiHae. Erep Microsoft Kypbinfbl eHAipyLuici 6onca
Hemece ci3 bafgapnamanbik Kypaaapbl caTywblgaH ancaHbi3, Microsoft ocbl Kenicim KaTbicywbicbl 6on1aabl.
onTnece, Microsoft 6elipecmun TanKkblnay meH apbuTpark apKbl/bl Aaynapapbl WeLly YWiH Tapan emec,

eHAipyLwimeH Hemece OpHaTyLbIMEH Kenicim »KacafaH ywiHwi Tapan 6eHedumumapbl 60abin Tabblnagbl.

10. PetTeywi 3aH, TypraH memneKeTiHi3aeri Hemece eniHisaeri (BusHeciHi3 opHanacKaH kepaeri) 3aHaap
b6argapnamansblk KacakTaMmasa, OHbIH KYHbIHa HEMECE OCbl KesliciMre, OHbIH, ilWiHAe Kenicim WwapTTbl y3y
GOoMbIHLLIA WaFbIMAap, MEMNEKETTIH TYTbIHYLWbIAapAbl KOpFay 3aHAapblHa, }KOCbIKCbI3 BaceKere Kapcbl
3aHHamara, MiHAETTi Keningikke KaTbICTbl 3aH4aPFa, 3aHCbI3 6albITy YLWiH }KoHE HITUXKECIHAE KYKbIK,
Oy3YyLWbINIbIKKA anapaTblH 9PEKETKE, 3aH HerizgepiHe Kalbl/iblK 601FaHbIH KapamacTaH apbuTpaXkFa KaTbICTbl

6apnblK WapTrapabl FAA peTTeliTiHHeH 6acKaHblH b6apiHe GalnaHbICTbI WaFbIMaap MeH Aaynapabl, petrenai.

11. Xeninep, aepektep meH UHTepHeTTi KonaaHy. bargapnamanbik KypangbiH Kenbip MymKiHAiKTepi meH
H6afaapnamanblk Kypana apKblibl aNblHATbIH KbI3METTEP YLLIH KYPbINFbIHbI3Abl MHTEPHETKE KOCY KarkeT 6onybl
MYMKiH. Kipy MeH naiganaHy yuwiH (WblFbiHAapAbl KOca) YANbl HEMece MHTEPHET NpoBaiaepi KenicimiHiH,
LapTTapbl KONAAAHbIIYbl MYMKiH. bafaapnamanbik KypanaplH Kenbip MymkiHaikTepi MHTepHeTKe THimai Kipyre
KeMeKTecyi MyMKiH, bipak 6afgapnamansik KypangblH, nakganaHy KanbKyaAaToOpbl KbISMET KepceTy
npoBanaepiHiH enwemaepiHeH esrelle 60nybl MymkiH. Ci3 apganbim (i) xkeKe kocnapiapblHpl3 6eH
KenicimaepiHisain, wapTrapblH aHe (ii) annbl/aLwbIK )eninepai Koca, sKeninepai nanganaHyaaH Hemece ofaH
KipyaeH TyblHAaFaH Ke3 KenreH macenenepai TyciHin, opbiHgayfa miHAeTTici3. TeK ocblnai »kacayfa
pYKCaTTapblHbI3 60/ca, baFgapiamansik Kypanabl }Kejire KoCblNy YLWiH }KaHe con xeninep 60oibIHwWA Kipy

aknapaTtbiH benicy ywiH naiaanaHyfa 6onaabl.

12.LLeKTeyni KYKbIKTap HyYcKanapbl. Erep anraH 6afaapnamanbiK Kypasa HYCKacbl apHalibl He LeKTeyni naiaanaHy
YLWiH 6enrineHreH Hemece 6acKalla KepceTinreH 6o/ca, oHAa TeK KepceTinreHaen naganaHyra 6onaapl.
Bafmapnamanblik KacakTaMaHblH Keneci HycKanapbiH KOMMEPLMANbIK, KOMMEPLUAbIK emec Hemece

TYcimAepAi XXMHaKTay apeKeTTepi YWiH naganaHyfa 6onmaiigpl.

a. Academic Hemece University. Okyfa nainganany ywiH caTbin affaH yaKplTTa 6inim 6epy meKkemeciHiH,

OKYLLbICbI, OKbITYLLbICbI HEMECe KbI3MeTKepi 601y KaxerT.
b. Home »aHe Student.

c. Kapynbl Kywitepre apHanfaH 6afaapnamanblik, }acakrama.Cis 6afgapnamansik xacakTamaHbl «Kapynbl
KyLuTep ywiH» aen TaH6anaHfaH HYCKaHbl MLEeH3nANAY yWwiH «Kapyabl KylWTep KypamblHa KipeTiH,
ToXipnbeni narganaHywbl» 60y Kepekcis. Amepuka Kypama LLtatrapbiHaa «Kapynbl Kywtep KypambiHa
KipeTiH Taxipnbeni naganaHywbi» 60y ywiH, ci3 AKLL ®egepan 3aHaapbiHa XKoHEe HYCKaynapblHa ConKec

Kapynbl KbI3MeTTep afiMacyblHblH, pacTanfaH 6acllbiCbl 60YbIHbI3 KaXKeT.

d. KaHapa Kapynbl KywTepiHiH, 6afgapnamanbik Kacakramacsl. Ci3 6argapaamasnbiK acakTamaHbl «KaHaga
Kapynbl Kywtepi» aen Tanb6anaHfaH HyckaHbl anueHsunanay ywin « CANEX pactanfaH 6acwbicbl» 601ybIHbI3

KarkeT. CANEX KaMKOpPAbIKKA anaTbiHA4ApPFa MbIHANap *Kataapl:



eKapynbl KywTepaiH (CAF) mywenepi (KaTapaafbl }KaHe pe3epBTeri) }KaHe onapapblH otbacbiiapsl;

eApparepnep (6ypbiHFbl CAF mywenepi) })kaHe onapaplH oTbacblaapbl, COHbIH, ilWiHAE KalTbIC

6onfaHAapbIHbIH 0T6acblNapbI;

eKasip CAF KaTapblHAa KbI3MeT eTeTiH WeTenaik Kapy/bl KyWTepaiH, MyLuenepi *aHe onapablH, otbacblnapsol;

eMemneKeTTik emec yibimaapabiH, KaHaga Kapynbl KywTtepiHiH (NPF, CF) afbimaarbl Kbi3meTKepaepi;

edcKepu oTbackl pecypcbl opTanbikTapbiHbiH, (MFRC) afbiMaafbl KbiI3MeTKepaepi;

YNITTbIK KOpFaHbIC AenapTameHTiHiH, (DND) afbiMmaarbl MEMIEKETTIK KbI3METKepepi *KaHe onapapiH,

oTbacblnapeol;

eKaHagaHbiH Koponbaik atTbl noanuusacbiHbiH, (RCMP) Kbi3meTTeri kaHe BypbiHFbl MyLLENepi KaHe

onapablH otbacblnapsl;

eKaHaaaHbIH KopFaHbIC canacbiHAarbl 3epTTeyY XKaHe AaMbITy opTanbifbiHbiH (DRDC) afbiMmaafsl

Kbl3MeTKepnepi }aHe onapAablH, oTbacblinapsl;

eKaHaaaHbIH KopFaHbIC canacbiHAaFbl KYpblabiC YibiMbIHbIH, (DCC) arbiMaarbl KbI3METKepepi KaHe

onapablH otbacblnapsi;

eMapTebeni nonkosHUKTep/KanutaHgap(N), NoAnoNKOBHUKTep/acKep Hacblnapbl KaHe 0napablH,

oTbacblnapeol;

oNPF, CF KbI3meTKepaepi oT6acbliNapblHbIH, MyLLenepi; Hemece

oMFRC KbI3meTKepaepi oT6acblNapblHbIH, MyLLenepi.

13. TyTbiHYWbI KYKbIKTapbl; AMaKTbIK Bapuauuanap. byn kenicimae 6enrini 6ip 3aHabl KyKbiKTap aiTbinfFaH. Cisge
MeMeKeTIHi3aiH Hemece enini3ain 3aHbl 6oMblHWa 6acKa KYKbIKTap, COHbIH, ilWiHAe TYTbIHYWbINApAbl Kopfay
KYKbIKTapbl 601ybl MymKiH. COHbIMEH KaTap, bafaapnamarnbik Kypanabl anfaH Tapanka KaTbICTbl
KYKbIKTapblHbI3AblH 601ybl MyMKiH. Erep memneKkeTiHi3aiH Hemece eniHi3aiH, 3aH4apbl con backa
KYKbIKTapblHbI34bl ©3repTyre pykcat 6epmece, 6yn Kenicim onapabl esreptneigi. Mbicansl, 6araapnamanbik,
Kypangbl ToMeHAeri aimaKTapabliH bipiHeH ancaHbi3 Hemece MiHAETTI en 3aHA4apbl KONAaHbIICa, OHAA Keneci

LWApTTap Ci3 yWiH KoaaaHblNagbl:

a. AscTpanua. «llektenreH Keningik» cintemenepi Microsoft He 6onmaca eHAipyLWi He OPHATYLWbI YCbIHFAH
Tikenen keningik cintemenepi 6oabin Tabblnagbl. byn Keningik ABCTpanmanblK TYTbIHYLWbIHbI KOPFay Typanbl

3aHblHa calikec benrineHreH Keningiktepre canKkec KYKbIKTapbiHbI3 6eH WapanapbiHbi3Abl KOCa, MeneHeTiH



6acKa KYKbIKTapfa }XoHe Wapasapfa KocbiMLa peTiHae 6epineai. byn KenicimHiH ewbip 6eniri con KyKbIKTap

MeH LWapanapfa acep eTnenai Hemece onapapl esreprneiai. HakTblnai KenareHge:

(i) 8-6benimae 6epinreH Microsoft KopnopaumAcbiHbIH KOAZay }KaHe KalTapy cascatrapbl ABCTPaiUANLIK,

TYTbIHYLWbIHbI KOPFay Typasbl 3aHblHA CAMKeC XKy3ere acbipbliagpl;

(i) ABCTpanuanblk TYTbIHYLLbIHbI KOPFay Typasbl 3aHbIHbIH, Keningikrepi 16-6enimae
H6epinreH baranay xaHe cbiHak, baFrgapnamainbik >XacakTaMara KOAJaHblNaAbl;

(iii) "LUEKTEY NI KEMINAIK" 6eniMiHAeri aHbIK XaHe >XXaHama KeningikTepiH ecenke

aJimMafaHa, ABCTpanuANbIK TYTbIHYLWWbIHbI KOPFay Typabl 3aHblHbIH Keninaiktepi 6afrgapnamanbik,

Kypa/ifa KonaaHblnadbl; »KaHe

(iv)“LLEKTEYAI KEMINAIK” 6enimiHaeri 3aKbiMabl KAMTbIMay XaHe Lapa LWeKTeynepi ABCTpannanbIK
TYTbIHYLWbIHbI KOPFfay Typasbl 3aHbl 60MbIHWA BepineTiH Keningikrepre »aHe CofaH CaMKec ci3 ne

60NaTbIH KYKbIKTap MeH Luapanapfa KongaHblaimanapi.

ABCTpPanuAnbIK TYTbIHYLbIHbI KOPFay Typasbl 3aHbl HepeTiH KyKbiKTap Typasbl TOAbIfblpak,
manimetTi (aka.ms/acl) napakLwacbiHaH KapaHpi3.

byn 6enimperi «tayapnap» Microsoft He 6oamaca eHAipyLWi He opHaTYLWbI TiKeNelh Keningik 6epeTiH
H6afmapnamanblk Kypanfa KaTbiCTol 60naabl. bisaiH TayapnapbiMbl3 ywwiH ABCTPanMAHbIH TyToIHYLWbLAAP
KYKbIFbIH KOPFay 3aHblHA CAMKeC afbln TacTanbliHOaWTLIH Keningiktep 6epinegi. Cisre epecken akaynblKTap
YLWiH anAMacTbipbin 6epy HeMece TesIeHFeH COMaHbl KalTapy XaHe 6acka Heri3ai anablH ana 6onxkaHfaH
LWbIFbIH HEMeCe 3aKbIM YLiH eTemMaKbl any KyKbifbl 6epineai. CoHaali-ak, cisre TayapaapApblH canacol
apampabl 6oamaca KaHe macesie epecken gen ecenteNMece, olapapbl XeHAeTin Hemece anMacTbipTbIn any

KYKbIfbl bepineai.

b. KaHaga.MHTepHeTke Kipy MymMKiHAjriH aXbipaTbin KypbiFbiaa )aHapTynapapl anyapl TokTaTyfa 6onasapl.
MHTepHeTKe KalTa KOCCaHbl3 HeEMece KocblifaHaa, bafaapnamanbik Kypas sKaHapTynapAabl isgen, opHaTyabl

Xanfactbipa 6epesi.

C. Eyponanbug Oﬂ,aK."K\(KbIK,Tapr LweKTeyni Hyckanap, OKy Hemece YHuBepcuTeT” aTTbl XKoFapblaasbl
b6enimae oKy KesiHae nanganaHy WeKTeynepi Ci3 yWiH KongaHbIAMaybl MyMKiH. MNakganany KYKbIKTapbiHbI3

e3repTifIeTiH e prinikTi 3aHaapFa coikec bonagbl.

d. FepMaHuAa MeH ABcTpus.

(i) Keningik. }eke nuueH3nanaHfaH bafnapnamansik Kypan kebiHece 6afnapnamansik KypanameH bipre
b6epineTiH Ke3 KenreH Microsoft yibiMmbIHbIH, MaTepuanaapbiHga cunaTranFaHaan Xymbic ictenai.
[ereHmeH, eHAipyLWi Hemece opHaTyLWbl }aHe Microsoft aMueHsunanaHfaH bargapnamansik Kypanfa

KaTbICTbl Kenicim WapT KeningiriH bepmena;.

(i) Mayankepuwinikri wektey. KacakaHa ictenreH apekeT, canakTblK, OHiM canacbliHbIH ¥ayanKepLiniriHe
KaTbICTbl 3aH, HEri3iHAeri Wafbimaap, eniMmre Hemece Xeke 6acbiHa KaTbICTbl HE AeHe KapaKaTblH anfaH

afganaa eHaipywi Hemece opHaTyLWbl He 6oamaca Microsoft TuicTi 3aHfa 6aNaHbICTbI KayanTbl

6onagpbl.



Anpafbl ceinemre KaTbICTbl ©HAIPYLI HeMece opHaTyLwWwbl He 6oamaca Microsoft Tek asgan
VKbINCbI3AbIKKa ¥ayanTbl 601aabl, erep eHAipyLwi He opHaTywbl He 6oamaca Microsoft coHaal
maTepuanabliH Kenicim wapTt miHaeTTepiH by3ca, OHbl TONTbIPY OCbl KeAicim eHimainiriHe 6annaHbICTbI
opbliHAaNaAabl, OHbl BY3Yy OCbl KeNiCIMHIH, MaKcaTbliHa Kayin TOHAIpeAi KaHe OHbIH, yiiaecimainiriHe
TapanTblH TYPaKTbl ceHyiHe 6onaabl («Heri3ri miHaeTTep» Aen atanagbl). Llamanbl canakTbiKTbiH 6acKa

)afgannapbiHAa eHAipyWwi He opHaTyLWbl Hemece Microsoft Wwamanbl CanakTbiK YLLiH KayanTbi

6onmanasbl.

e. YanoHusa. }KanoHua eniHae TypaTbiH 60ncaHbI3 Hemece XKanoHUA eniHae TypFaH Kesge bafaapnamanbik
YKacaKTaMaHbl anicaHpbl3 KoHe bafgapiamaHbl puteiinepaeH benek bargapnamarnblk ¥Kacaktama peTiHae
anfaH »Kafgaaa, byn AnueHsmanapra calkec cisre TemeHgeri KyKbiKTap bepineai, 6ipak, ci3 ocbl KeniciMHiH,
6ap/blK WapTTapblH OPbIHAAYbIHbI3 KAXeT: Ci3 coHAal-aK, bipiHWI AnLEeH3MANaHFaH KYPbIAFbIHbIH MeCi
peTiHAe KeKe MaKcaTTa NaiganaHy ywiH 6araapiamanbiK }KacaKTaMaHblH KeLwipMeciH eKiHwi
NnueH3nAnaHfaH bafaapnamasa opHaTyblHbI3Fa 60n1aabl. bargapnamansik XKacakTamaHbl anoHus eniHge
TYPFaH Kesae Kypbl/ifblfa angblH afia OpHaTbIAFaH Kynae afncaHbi3, 6afaapiamanblK }KacaKTaMaHblH CaKTbIK,
KewipmeciH office.com/backup napakKLiacbiHaH »YKTen anyblHbl3fa }KaHe CaKTbIK KeLlipMeHi TEK KaHa

bafnapnamanblk Kypanabl CON MMLEH3UANAHFAH KYPbLIFblFa KaliTa OpHaTy MaKcaTbiHAa naiaanaHyblHbl3fa

6onagpl.

14.YiApe naipanaHyfa apHanfaH 6argapnama. «TypmbICTa NaganaHyfa apHaafaH 6afgapnama» peTiHae
KepceTinreH 6araapiamanblK }KacakTamaHbl NanganaHy ywiH «bargapaamaHbl TYPMbICTa NanaanaHaTbiH TyAFa»

601YybIHbI3 KaxeT. bafaapaamaHbl TYPMbICTa NalganaHaTbiH TyAFa 600y YLWiH:

ebafaapnamanblK *KacakTamacblHbIH Keningiri benceHai Hemece ocbiFaH aeliH Keningiri 6enceHai 6onfaH
)KoHe HaKTbl TananTapfa cait KenetiH, Microsoft Ken naiifanaHylibiFa apHanfaH MLEH3MANBIK Kenicim

»acafaH YbIMHbIH, KbI3MeTKepi 60NYbIHbI3 KAXKET, KaHe

eKbi3MeETKepre Ken nanaanaHyliblFa apHaafaH NMLEH3UANbIK Kenicim 60MbIHILa ANLEeH3UANaHFaH

b6argapnamarnblk KacakTama KelwipmeciHiH Hemece bafaapnamanblK acakTamaHbl KAMTUTbIH OHIMHIH,

nanganaHyLwbiCbl 60NYbIHbI3 KaXKeT.

bafaapnamaHbl TYPMbICTa NaitganaHaTbiH TyaFa 60yFa KaTbICTbl CypaKTapbliHpbI3 60ca, *Kymbic bepyLuiHisre

XabapnacbliHbi3.

15.Tin *KUbIHTbIKTaPbl }KaHe emneHi TeKcepy Kypangapbl. baraapnamasnsbik skacakTamara KOCbIMLIA Tifl HYCKACbIH
KONAaWTbIH Tin ByMacbiH HEMece eM/eHi TeKCepy KypasblH aficaHbl3, COM KUbIHTbIKTaFbl HEMECe Kypanaafbl
KOCbIMLLA TinaepAai naaanaHybliHbi3fa 6onaabl. Tin Bymanapbl *KaHe eMneHi Tekcepy Kypanbl — 6afgapiamaHbiH,

6ip 6eniri bonbin Tabblnaapl KaHe benek NnanganaHyfa apHaimaraH.

16.baranay KoHe CblHAK HYcKacbl. baranayra (cbiHayfa He KepceTyre) naiiganaHy ywiH 6afaapnamanbik
¥KacaKTamaHbl (CoHbIH iwiHae «CaTyfa apHanMaraH» flereH »asybl 6ap baraapnamanbiK }Kacaktamanapabl)
caTyfa Hemece H6afanay KeseHiHeH KeiiH nailganaHyfa 6onmaiabl. Baranay (He cbiHaK He KepceTy) HYCKACbIH
HaKTbl *XYMbIC OpTacblHAa NanaanaHyfa bonmanabl. Keibip 6araapnamanbiK }KacakTamanap WeKTenreH
Mep3iMMeH KoNgaHy HerisiHge AnueHsmananfaH 601ybl MyMKiH. bafaapnamanbik KamTamachI3 eTyai KongaHyFra

KYKbIKTap CbiHaNaTblH Ke3eHMeH LeKkTenyi MyMmKiH. CbiHak 6afaapiamasnblK »acakTama KaHe CbiHaK KeseHiHae



YYKTEn any Hemece icke Kocy npoueci kesiHae benrineHeqi. CbiHak Mep3imi asaKTaffaHAa YCbIHbIICA, CbIHAK,
mep3imiHe 6epinreH KYKbIKTapabl ¥a3blbIMFa HEMECe TYPaKTbl KYKbIKTapfa e3repTy MyMKiHAiri 6ap.
KyKbIKTapAblH Keneci e3repyicis Kes KesireH cblHanaTblH Ke3eHHiH, aaKTanybl 60MbIHLIA, CbIHANATbIH
6argapnamanblk KamTamachi3 eTydiH GyHKUMOHaNAbl MyMKiHWINiIKTepaiH Ken 6enimi ictemenai. BAFANTAY
YOHE CbIHAK BAFAAP/IAMA/DBIK XJXACAKTAMACDI «CO/1 KANNbIHAA» NULEH3UANAHFAH }XOHE OHbIH,
CANACbI MEH ©HIMAINITIHE KATbICTbl TOYEKE/NIAEPIH ©3IH13 KOTEPECI3. EFEP BAFOAPTAMA/NDIK,
KACAKTAMAA AKAY BOJICA, BAP/IbIK KbISMET KOPCETY HEMECE XXOHAEY AKbINIAPbIH 63IHI3TE
ANIACbI3. MICROSOFT KOPMOPALMACHI AUKbIH KEMIIAEMEHI, KEMNAIKTI HEMECE LWAPTTAPADI
BEPMEWAL. CI3 XXEPTINIKTI 3AHAAP EOMbIHLLA BY1 KE/IICIM ©3TEPTE A/IMANTbIH KOCbIMLLA
TYTbIHYLLUBINBIK K¥YKbIKTAPFA UE BOJIACDI3. }KEPTINIKTI SAHOAP BOMbIHLUA PYKCAT ETI/ITEH
XAFOANOA, MICROSOFT KOPMOPALIMACHI CATY XXAPAMAbIbIFbIHA, BEANTI/I BIP MAKCATKA KOHE
3AHHbIH, CAKTA/TYbIHA APHANFAH 3AHAbIK, HETI3AEr KENINAIKTEP BEPMENLL.

17.KyKbIKTapabl cakTay »KaHe Kepi 6aiinaHbic. Ocbl Kenicimae aHbIK KepceTinreHai kocnafaHaa, Microsoft
KOPNopaLMACbl HEMeCe Ke3 Ke/reH 3aH4bl Ty/1fa eneHeTiH Hemece HaKblNaliTbiH K€3 KeareH NaTeHTTep, Hoy-
Xay, aBTOP/IbIK KYKbIK, KOMMEPUUANBIK Kynuanap, cayaa benrinepi Hemece 6acka 3MATKEPAIK MEHLUIK, COHbIH,
iWiHAe WeKTeyci3 Ke3 KenreH aTay, dnpmasnbik 6eseHaipme, N1OroTmn Hemece Con cUAKTbINAp 6oMbiHLWa
nmueH3nAa Hemece Hacka KyKbIKTap 6epmeiigi. Erep ci3 Microsoft KopnopauuAcbiHa Ke3 KenreH naes, YCbiHbIC,
nikip, oMbIHbI3 Hemece backa aa nikip ("Mikip") 6ingipcenis, Ciz Microsoft kKopnopauuaAcbiHa MiKipiHi3ai kes
KeNreH *KOAMeH HeMece Ke3 Ke/ireH MaKCaTKa TeriH nangananyfa, 6enicyre xaHe caTyFa KyKblK bepecis.
CoHbimeH bipre Ci3 ywiHwi Tapantapfa nikip KamTblafaH Microsoft 6afaapnamanbik KypasblHbiH Hemece
KbI3METiHiH Ke3 KenreH 6enikTepiH TeriH nahganaHyra Hemece 6ainaHbICTbIpyFa KYKbIK 6epecis. Microsoft
KopnopauuacbiHa bafaapaamanblK KypasiblH HEMECe Ky»KaTTamMacblH TNLEH3UANAYABI HEMECE YLWiHLWi
TapanTapfa KbI3MeTTepiH KaMTamacbI3 eTyAi KarkeT eTeTiH KaHaal Aa AnueH3na KoaaaHblaaTbiH Mikip

b6epmeiicis, cebebi Microsoft kopnopauusacel cisgin Mikipnepinisai onapfa Kocaabl.

18.Tonbik Kenicim. Byn Kenicim (6acbin wWbIFapblAfaH MLEH3UANDIK LUAPTTAPMEH HEMECE Ke3 KereH
6argapnamanblk KOCbIMLIANap, }KaHapTynap KaHe eHAipyLwi He opHaTywbl Hemece Microsoft ycbIHFaH KaHe ci3
naliaanaHbin oTblpFaH Kbi3MeTTepre KaTbIiCTbl 6acKa LWapTTap) XaHe ocbl Kenicimae TisimaenreH seb-
cintemenepAi KAaMTUTbIH WAPTTap OaraapamanblK KacaKTaMaHbIH, *KoHe Ke3 KefreH KoCbIMLIanapaplH,
aHapTyNapAblH, }KaHe KbiI3aMeTTepiH, (eHaipyLlui He opHaTyLWwbl He 6oamaca Microsoft yibimbl ocbl
KOCbIMLLIaNap, XaHapTynap Hemece KbiameTTep boibiHIWa 6acKa WwapTTap ycbiHbaca) ToNbIK Kenicimi 6onbin
Tabblnaabl. bafnapnamansik skacaktama (aka.ms/useterms) seb6-topabbiHa Hemece bafgapaamarnbik
»acakTamapgarbl Paiin - EcenTik xKas3ba - bafgapnama Typasnbl TapMafblHa OTiM, icKe KOCbIJIFAHHAH KeliH ocbl
Kenicimai Kapan wolfyfa bonagbl. CoHAal-aK, ocbl Kenicimaeri cintemenepaiH, Kes kenreHiHaeri waptrapabl URL
MeKeH»KainapblH bafaapnamanblK *KacakTama iCKe KOCblIFaHHAH KeMiH WOAFbIWTbIH, MEKEHXKaM *KO/blHa Tepy
apKbl/bl Kapan LWblfa anacbi3 XaHe ocbl/ial icTeyre Kenicecis. Kes kenreH cinteme 6epinreH wapTrapabl Koca,
b6argapnamanbik Kypangbl Hemece KbiameTTepai KongaHbactaH bypblH WapTTapAbl OKbIN LWbIFYFa Kenicecis.
Baraapnamanbik Kypangbl Hemece KbiameTTepai naiaanaHy apKbl/bl OCbl Kenicim meH cinteme 6epinreH
lWapTTapabl KabblnganTbiHbIHbI3AbI TYCiHeCi3. Ocbl Kenicimae aknapaTTblK cinTemenep ae 6ap. Eckeptnenep meH
MIHOETTI WapTTapAabl KAMTUTBIH ciaTemenep:

Microsoft Kynuanbinbik Typanbl manimaemeci (aka.ms/privacy)



Microsoft KbiameTTep Kenicimi (aka.ms/msa)
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LUEKTENTEH KEMINAIK — KYPbIIFbl ©HAIPYLLICI/OPHATYLUbICbI

Kypblnfbl eHAipyLici Hemece opHaTyLWbl Keningik 6epeTiH aypbic AMUeH3UANaHFaH bafgapnama 6afgaapnamanbik,
Kypan apKblabl anblHaTbIH MaTepuangapaa cunatranfaHzan Kymoic icterai. Erep *aHapTynap MeH KOCbiMLIANap
Microsoft KopnopauuacbiHaH Tikenel anbiHFaH 60ca, Microsoft Kopnopaumackl ocbl WeKTeAreH Keningiktiv, 90
KYHAIK Mep3iMi iliHAe Onapfa WeKTenreH Keningik ycoiHaapl. Ocbl WWEKTENreH KeNinaik ci3 »kacafaH Hemece
HyCKayfapabl OpblHAaMafaHAbIKTAH Nanga 60naTbiH aKaynapFa HeMece eHAipyLLi Hemece OpHaTYLW bl Hemece
Microsoft KopnopauuAcbIHbIH cananbl 6aKpbliayblHaH TbiC TYPFaH OKMFanapFa TapaTblaManabl. byn wekrenrex
Keningik bargapnamansbik KacakTamaHbiH 6ipiHWI KelwipmeciHiH, 6ipiHWi NaliganaHyLWbICbl KOLWipMeHi kacafaH
caTTeH bactanaabl XKaHe 90 KyHre co3blnaabl. Ocbl 90 KyH iWiHAe eHAipyLWi, opHaTyLwWwbl Hemece Microsoft
KOpnopaunACbiHaH affaH KaHaan aa 6ip KocbimLanap, *KaHapTynap Hemece aybICTbipblnbin 6epinreH
b6afmapnamanbik Kypan, gereHmeH con mepsimre Hemece 30 KyHre faHa, KaMcbICbl y3aFbipak 6onca, con 90 KyH
mep3imiHge KapacTblpblnaabl. bafoapnamanbik XacakKTaMaHbIH IMLEH3UACBIH TaCbiManaay WeKTeyi Keninaik

Mep3imMiH y3apTnanasbl.

OHAipyLWwi Hemece opHaTyLbl }aHe Microsoft Kopnopauusacbl 6acka WyFbla KeningikTep, Keningemenep Hemece
wapTrap 6epmeinai. OHAipywi Hemece opHaTyLwbl XXaHe Microsoft Kopnopauuacbl caTy apamablablFbiHa, 6enrini
6ip maKcaTKa XaHe 3aHHbIH CaKTanyblHa call Ke/lyiHe KaTbICTbl MIHAETTI Keningikrep 6epmeitai. Erep xKeprinikri
3aH MiHAETTI Keninaiktepai anbin TacTayfa pyKcart eTnece, olgarbl KeNinAikrep Hemece WApPTTap TEK WeKTeyni
KeninaikTiH, WwapTtrapbl 6apbicbiHAA XaNFacaAbl XKaHe KeprifikTi 3aH, pyKcaT eTKeHwwe 6apbiHwa weKreneai. Erep
JKeprinikri 3aH, y3ak mep3imai weKrenreH KeningikTi Tanan erce, Kenicimre KapamacTaH, y3aK mepsim

KonpaHblnaabl, 6ipak TeK ocbl Kenicim pyKcaT eTKeH Teniemakbliapabl Kaltapa anachbis.

Erep eHAajipywi He opHaTywbl Hemece Microsoft yiibimbl ©3 TaHAaybl OOMbIHLLA MblHA Kafdalfapaa WekTeyni
Keninaik mepsimiH y3eai: (i) 6bargapnamansik Kypanabl TeriH }KeHaenai Hemece anmacTbipagbl He 6onmaca (ii) KyHbl
TeneHreH 60sca, OHbl KaiTapa OTbIPbIMN, KaliTapblifaH bafaapnamanbik Kypanapl (Hemece TaHaay 60MbIHLWLIA
6afnapnamanblk Kypan angblH ana opHaTbIIFAH KYPbIIFbICbIH) Kabblnganabl. eHAipywi Hemece opHaTyLwWwbl (Hemece
Microsoft KopnopauusicbiHaH Tikenen anbiHfaH Xafganaa Microsoft Kopnopauwmscel), 6ap 6onfaH Kafaainaa,
KOCbIMLUANAPAbI, }KaHaPTYNAPAbl }KaHe aybICTbIpblAaTbiH bafaapaamanbik Kypanabl }eHaeyi Hemece aybICTblpbIn
6epyi MyMKiH HeMece TeNneHreH WbIFbIHAAPAbIH, KYHbIH KalTapbin 6epyi MymKiH. Onap 6y WwekTenreH Keningikti
6y3faHbl YLWiH KalTapaTblH KyH faHa 6oabin Tabblinagbl. Microsoft KopnopaumAckiHa WoIFbIHAAP COMACbIH TeNeTyre
Herizgep 6ap 60sica, TeK baraapnamasnbiK KacaKTamara TeNeHreH Tikenel LWblFbiHAap comacbiH (bargapnamansbik,
»KacaKTama aKbIcbI3 anbiHFaH 6onca eH kebi 50 AKLL gonnapbl) KaliTapyfa 601aabl.KyHbIH KaiTapy YLUiH, caTbin
aNfaHbIHbI3AbI A2NeNAeTIH KYXKaTTbIH, KellipmeciH 6epeci3 KoHe eHAipyLWiHiH Hemece OpHaTYLWbIHbIH, KYHAbI
KauTapy cascatbiMeH Kenicecis. Kypblnfbl caTbin ancaHbi3, WbiHalibl TYNHYCKAAbIK KyaniKTiH, 6enrici, coHaan-ak,

OHIM KiNTi KypbinfFbiFa 6ekitinreH 6onybl Kaxer.



OHaipywi, opHaTywbl Hemece Microsoft yiibiMbl YCbIHYbl MYMKIH Ke3 KeJireH XeHpaey, a/IMacTblpy Hemece
TeNieHreH COMaHbl KaiiTapyaaH 6acKa, ci3 ocbl WeKTeyni Keningik 60ibiHLWA, OCbl KeNliciMHiH, Ke3 KeareH 6acka
6eniri 60iibIHLWIA HEMece Ke3 KenreH aAicTi, WbiFblHAApAbl He 60nmaca 6acka TyseTynepai, oHbIH, iwiHae
naipaHbl }KOFaNTy Hemece Tikenel, y3a4iKci3, apHaiibl, })KaHama Hemece Ke3AeNCOoK, WbIfbIHAAPAbI KamnbiHa
KenTipe anmaiicbi3. Erep KeHaey, anMacTblpy HEMECe Te/IEHTeH COMaHbl KalTapy Kes KesreH LWblFbIHAAPbIHbI3
TO/bIFbIMEH BTEIMECE, erep eHAipyLWi, opHaTyLWbl Hemece Microsoft yibimbl WbIFbIHAAPAbIH, bIKTUMaNAblfbiH Bince
Hemece 6inyi Tnic 6onca He 6oamaca Ty3eTynep Herisri MakcaTbl 60MbIHLWA OpbIHAA/IMAca, OCbl Kenicimaeri
WbIFbIHAbI ANbIN TAaCTAy MEH Ty3eTynep KonZdaHblamanabl. Kelibip memnekeTTepae HeMece engepae Kesnemncok,
KaHama Hemece 6acKa WbIFbIHAAPAbI LUEKTeYre HeMece afbin TacTayFa PyKCcaT eTiiMenai, COHAbIKTaH, con
KOpPCEeTINreH LWeKTeyaep HeMeCe afbin TacTaynap Ci3 YwWiH KONAaHbIMaybl MYMKiH. Ocbl Kenicimpe KamTamacbIT
eTiAmereH }Kafgaiiaa aa »Keprinikti 3aH eHAipywWwigeH, opHaTywbiaaH Hemece Microsoft kKopnopauyuacbiHaH
WbIFbIHAAPAbI KaliTapyFa KYKbIK 6epce, 6aFaapnamanbiK Kypan YLWiH Te/leHreH COMaAaH acnaiiTbiH COMaHbl

(erep 6argapnamanbiK Kypangbl TeriH ancaHbi3, 50 AKLU gonnapbiHa geitiH) KalTapa anacbis.

KENIAIK BEPY TOPTIBI

KbI3MeT Hemece TesieHreH COMaHbl KaliTapy YLWiH caTbinN anfaHblHbI34bl pacTaiTbiH TYBipTEK KeLWipMeciH XaHe
6argapnamansik Kypangbl *oimbin, Microsoft kKopnopauusacbiHa KaTapyabl Hemece 6afgapnamanbik KypaameH
Gipre 6afgapnamanbik Kypan opHaTtbinfaH Microsoft yibiMbIHbIH, KYPbIIFbICbIH KaUTapyabl Tanan eTeTiH eHAipyLWiHiH,
He OpHaTyLWbIHbIH Hemece Microsoft yibIMbIHbIH, TEIEHTEH COMaHbl KalTapy caacaTTapblHa caiikec bepyiHi3 KaxKerT;
©HIM KinTi (KypblnfbimeH bipre 6epince) KamTbinFaH TYNHYCKa bIFbIH PACTalTbIH XancblpMa Kyaniri 6ekiTinreH

KyniHge 6onybl THic.

BaraapnamanblKk Kypan yWiH KeningeHaipinreH KbIameTTi any Typanbl 6iny ywiH, KypblafblHbl3aa KepceTineTiH
OHAIpYLWi He OpHaTy MeKeH»KalblHa XxabapnacblHbl3 Hemece TeriH TeniepoH HemipiHe KOHbIpay COFbIHbI3. Erep
Microsoft Kypbinsbl eHAipyLLici 6osca Hemece ci3 bafgapaamanbik Kypangbl caTywblaaH ancaHpl3, Microsoft

KopropauusacbiHa Keneci MeKkeH»Kalt boMblHWa XxabapnacbiHpI3:

1. Amepuka Kypama LLTatTapbl xaHe KaHana. AMepuka Kypama LUTatTapbiHAa Hemece KaHagana anblHFaH

b6argapnamanblk Kypan YWiH WeKTeyai Keningik KbIaMeTi Hemece TeNeHreH COMaHbl KalTapbin any agici Typanbl
aknapaTTbl any ywiH Microsoft yibimbiHa (800) MICROSOFT Hemipi apKblnbl TenepoHmeH; Redmond, WA 98052-
6399 meKeH Kalibl 6olbliHWA Microsoft TyTbIHyLWbINapAbl KOAAAY KbI3METIi MeH Kongay Kepcety benimiHe

3/1IeKTPOHABIK NowTameH xabapnacbiHpbl3 Hemece (aka.ms/nareturns) se6-TopabbiHa KipiH;s3.

2. Eypona, Taay Lbifbic xkaHe Adpuka. Erep 6afgapnamansik *acaktama Eyponaaa, Tasy LUbifbicTa Hemece

AdpuKaga caTbin anbiHFaH 6osca, oHAa WeKTenreH Keningik Microsoft Ireland Operations Limited komnaHuAacbimeH
KbI3MeT KepceTineai. LLektenreH Keninaik HerisiHae WwarbiM *Kacay ywiH Microsoft Ireland Operations Limited,
Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland
KOMnNaHuACbIHA Hemece eniHizaeri MaiikpocodT KoprnopauuackiHbIH, ekinairiHe (aka.ms/msoffices) xabapnacy

KarKeT.

3. Ascrpanusa. Erep 6argapnamansik Kypangbl ABcTpanmagaH anfaH 6oncaHbi3, 13 20 58 Hemipi Hemece Microsoft

Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia mekeH»aibl 6oibiHWa Microsoft yibimbiHa xabapnacblHbi3.



4. backa engep. Erep 6argapnamansik Kypanabl 6acka engeH anfaH 6oncaHpi3, eninisgeri Microsoft punmansiHbib,

KbI3meT KepceTy 6enimiHe xabapnacbiHbi3 (aka.ms/msoffices).
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LWEKTENTEH KENINAIK — BOJILLEK CAVAA

Microsoft yiibimbl }KeKke nuueHsnanaHfaH 6afgapnamanbik Kypan kebiHece bafaapnamanbiK KypaameH bipre
6epineTiH Ke3 kenreH Microsoft yibiMbIHbIH MaTepuanaapbiHaa cMnaTTanfaH4aln XyMbIC iCTeENTiIHIHE Keningik
6epeai. byn wekTeyni keningikke ci3aiH, apekeTTepiHizbeH XacanfaH, HyCKaynapabl opbiHAamaygaH 601FaH Hemece
Microsoft yiibiMbIHbIH CaHanbl 6aKbliayblHaH TbiC OKUFanapaaH 6oafaH KMbIHAbIKTAP KipMmenai. LekTenreH keningik
b6argapnamanslk KacakTaMaHblH BipiHLWI KelwipmeciHiH, 6ipiHWIi NaliaanaHyLwWbICbl KOWIiPMEHI acafaH CITTeH
6actanagbl KaHe 6ip KblnFa cosblnagbl. Con ¥Kblnbl Microsoft yibIMbIHAH anybliHbI3 MYMKIH KOCbIMLLAAap,
aHapTynap Hemece bargapiamanblk Kypanabl anMacTbipy Aa Keningikke Kipeai, 6ipak 6ip *Kbin mepsimiHae KanfaH
yaKbIT ywiH Hemece 30 KyH yLWiH — y3afblpafbl KOAAaHblAaabl. bargapnamansik Kypanabl Xibepy weKkteyni keningixk

Mep3imMiH y3apTnanasbl.

Microsoft Kopnopauusicbl 6acKa elKaHgam Tikenen KeningikTep, keningemenep Hemece WapPTTap YCbiIH6anAabI.
Microsoft yiibimbl 6apAblK, oiiaarbl Keningikrep meH wWapTtrapabl 6epmeiiai, oHbIH iWiHAe Tayap Kafaaiibl,
6enrini 6ip makcaTKa }Kapamabi/iblFbl MeH 3aHHbIH caKTanybl. Erep »Keprinikri 3aH, miHaeTTi Keningikrepai anbin
TacTayfa pyKcarT eTnece, oiigafbl Keningikrep Hemece WapTTap TeK WeKTeyi KeningikTiy waprrapbl 6apbicbiHga
JKanFacagbl XKoHe XKeprinikTi 3aH pyKcaT eTKeHLWe 6apblHLa wekTenegi. Erep xeprinikri 3aH y3ak mepsimgi
LWeKTe/NreH Keningikri Tanan erce, Kenicimre KapamacTaH, y3ak mep3im KongaHbinaabl, 6ipak TeK ocbl Kenicim

PYKCAT €TKEH Te/1IeMmaKbi/1lapAabl K,aﬁ'rapa anacbi3.

Erep Microsoft yiibiMmbl ©3 TaH4aybl O0OMbIHLIA MblHA Xafganaapaa WeKTeyni Keningik mepsimid ysegi: (i)
b6argapnamanbik Kypanabl TeriH XeHaenai Hemece anmactbipagpl He 6onmaca (i) KyHbl TeneHreH 6onca, OHbl
KalTapa oTbIpbIN, KaliTapbl/ifaH bargapaamasnbik Kypanabl (Hemece TaHaay boibiHLWa 6afrgap/iamanbik Kypan
anabiH ana opHaTtbinFaH Microsoft yibIMbIHbIH, KYPbIIFbICIH) Kabblngangbl. Onap 6yn WeKTenreH Keningikri
6y3faHbl YWIH KaiiTapaTblH KYH faHa 6oabin Tabblnagbl. Ocbl Keningik cisre epekiue 3aHabl KyKbiKTap bepegi KaHe

COHbIMEH KaTap ap TYp/ii MeM/IeKeTTepae Hemece engepae ap Typai 6onatbiH 6acka KyKbiKTapFa ne 60nachbis3.

Microsoft yiibiMbl YCbIHYbl MYMKIH Ke3 KeJireH }XeHaey, aIMacTbipy Hemece Te/ieHreH COMaHbl KaTapyaaH
6acKa, ci3 ocbl WeKTeyni Keningik 6oMbiHLWA, OCbl KeNiCiMHiH, Ke3 KenreH 6acKa 6eniri 6oiibiHWA Hemece Ke3
KesnreH agicTi, WbifbiHAapAbl He 60nmaca 6acKa Ty3eTynepai, OHbIH iWiHAe naiaaHbl }KOFaNTy Hemece Tikenen,
Y34iKci3, apHaiibl, }kaHaMa Hemece Ke3felCoK, WbiFbIHAAPAbI KaANblHa KenTipe afmaiicbi3. Erep eHagey,
a/IMacTblpy HEMece Te/ieHTeH COMaHbl KaliTapy Ke3 Ke/reH WbIfbIHAAPbIHbI3 TONbIFbIMEH eTenmece, erep Microsoft
YbIMbI WbIFbIHAAPAbIH, bIKTUMaNAbIFbIH 6ince Hemece binyi Tvic 6onca He 6oamaca Ty3eTynep Herisri makcaTbl
6oiblHLWa opblHAANMaca, OCbl Keflicimaeri WbifbIHAbI a/biN TacTay MeH Ty3eTynep KongaHblamangbl. Keibip
MeM/IeKeTTepae Hemece enaepae Kesaelncok KaHama Hemece 6acka WbIfbIHAAPAbI LWEKTeyre Hemece anbin
TacTayFa pyKcaT eTifimeiai, COHAbIKTaH, CON KePCeTINTeH LeKTeyep Hemece abin TacTaynap Ci3 ywiH

KONZaHblIMaybl MyMKiH. Erep ocbl Kenicim KannbiHa KenTipmeidtiH 6onca aa, »Keprinikri 3aH Microsoft yiibiIMmblHaH



WbIFbIHAAPAbI KannblHa KenTipyre MyMKiHAIK 6epce, 6argapnamanblK Kypanfa TenereHiHisgeH acnaiTbiH

comaHbl (erep 6argapnamanbik Kypanabl Terid ancatpbi3, 50 AKLL aonnapbiHa geiiiH) KananbiHa KeaTipe anacbis.

KENINAIK BEPY TOPTIBI

KbI3mMeT Hemece TenieHreH COMaHbl KaiTapy YLWiH caTbiN afifaHblHbI34bl PACTalTbIH TYHIpTEeK KewipMeciH XaHe
6argapnamansik Kypangbl »koibin, Microsoft yiibiMmbiHa KanTapyabl Hemece bafgapnamanbik KypaameH bipre
6afnapnamanblk Kypan opHaTtbliFaH Microsoft yibIMbIHbIH, KYPbIIFbICBIH KaliTapyabl Tanan eteTiH Microsoft
YMbIMbIHbIH, TEJIEHFEH COMaHbI KaliTapy casicaTTapbliHA COMKeC 6epyiHi3 KaxeT; oHiM KinTi (KypblafbiMeH bipre

6epince)kamTbl/iFaH TYMHYCKA/bIFbIH PAaCTaTbIH XKarncbipma Kyaniri 6ekiTinreH kymninge 6onybl Tuic.

1. Amepuka Kypama LtatTapbl xkaHe KaHaaa. Amepuka Kypama LtatTapbiHaa Hemece KaHagaga anbiHFaH

b6argapnamanblk Kypan YWiH WeKTeyai Keningik KbIaMeTi Hemece TeNeHreH COMaHbl KalTapbin any agici Typanbl
aknapaTTbl any ywiH Microsoft yitbimbiHa (800) MICROSOFT Hemipi apKblabl TenepoHmeH; Redmond, WA 98052-
6399 meKeH Kalbl 60olbliHWA Microsoft TyTbIHyLWbINapAbl KOAAAY KbI3METi MeH Kongay Kepcety benimiHe

3/1IeKTPOHABIK NowTameH xabapnacbiHpbl3 Hemece (aka.ms/nareturns) se6-TopabbiHa KipiH;s3.

2.  Eypona, Tasay LUbifbic kaHe Adpuka. Erep bafgapnamansik acaktama Eyponaga, Taay LUbiFbicTa Hemece

AdpurKaga caTtbin anbiHFaH 60sca, oHAa WeKTeareH Keningik Microsoft Ireland Operations Limited komnaHusacbimeH
KbI3MET KepceTineai. LLektenreH Keningik HerisiHae wafbim *Kacay ywiH Microsoft Ireland Operations Limited,
Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland
KOomnaHuACbIHA Hemece eniHisaeri MalikpocodT KoprnopauuackiHbiH, ekinairiHe (aka.ms/msoffices) xabapnacy

KarKeT.

3.  Ascrpanus. Erep 6argapiamansik Kypangbl ABcTpanvagaH anfaH 6oscaHbi3, 13 20 58 Hemipi Hemece
Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia mekeH:kaWbl 60ibIHWa Microsoft yibiMbiHa

Xa6ap!’|aCblH,bI3.

4.  backa engep. Erep bargapnamanslk Kypanabl 6acka engeH anfaH 6oncaHpli3, eniHizgeri Microsoft

burnmnanbiHbiH, Kbi3meT KepceTy 6enimiHe xabapnacbiHbi3 (aka.ms/msoffices).



