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EAN ZEITE (H H KYPIA ENATTEAMATIKH EAPA THZ ENIXEIPHZHZ BPIZKETAI) £TIZ HNQMENEZ MOAITEIEZ, AIABAZTE
THN NAPAITHZH AEZMEYTIKHZ PHTPAZ AIAITHZIAZ KAl 2YAANOTIKHE AFQrHz 3 THN NAPATPA®O 9. AYTH
ENHPEAZEI TON TPONO EMNIAYZHZ AIAOOPQN.

EuxaplotoUpe nov sriAé€arte tn Microsoft!

AvaAoya UE TOV TPOTO L€ TOV OTolo amoktroate to Aoylopiko Office, n mapovoa amotelel cupBoon adslog xpHong
avapeoa o€ (i) E04G KAl TOV KOTOOKEUOOTY] TNG CUCKEUNG I TOV UTIEUBUVO EYKATAOTAONG TIOU SLAVEUEL TO AOYLOULKO
LE TN cuokeun oag, N (ii) eadg kat tn Microsoft Corporation (1], avaAoya Ue Tov TOO SLAUOVAG 0aG 1) o€ Tepimtwan
gMXElpNONC avaloya Ue TNV TomoBeoia tng emayyeALATIKNG €5pag oag, Lia amod TIG CUYYEVEIC ETOLPELEG TNG) AV
QTTOKTHOOTE TO AOYLOULKO o peTanwAntr). Microsoft elval 0 KOTOOKEUAOTIC TNE GUOKEUNC YLOL GUCKEUEC TTOU
mapayovtal anod tn Microsoft i amod pla ek Twv ouyyevwy TaLpeLwyY TG Kot N Microsoft sival o mpounOsutig edv

QTTOKTNOOTE TO AOYLOULKO ameuBeiag ano tn Microsoft.

AuTti n cUUPBacn meplypAadel ta SiKawpaTa Kot TiG tpolnoBEéoelg umd TIC onoieg pnopeite va xpnotpomnoleite to
Aoylopiko Office. @a npémnet va Stafaocete tnv eviaia cOUPaAcH, CUUTEPIAAUBOVOUEVWY TUXOV GUUIANPWHATIKWY
Opwv Aadelag xpnong mou cuvoSeVoUV TO AOYLOULKO Kol TUXOV cuVEeSeUEVWV OpwV, KABwWGE OAoL oL dpol elvat
onUavtikol Kal armoteAoUv GUVOALKA TNV tapovaa cUPBacn ou LoXVEL yla e0dg. Mmnopeite va StaBdoete toug

ouvbedeLEVOUC OpOUC EMIKOAAWVTAG TN OXETLKA CUVEEDN GTO MOPABUPO TOU MPOYPAUOTOC TTEPLYNCNC.

Eddoov anodéxeote tnv mapovca cUMBAON 1) XPNOLLOTIOLELTE TO AOYLOMLKO, CUPWVEITE LE OAOUG AUTOUG TOUG
0poug Kat SLveTe TN ouykataBeon oag yia tn Hetafipaocn cuyKekplpEVwY MANPodopLWV oTh SLAPKELD TG Ao
LEPOUG OOG EVEPYOTIOLNONG KalL XPriong Tou AoyLopLkoU cUpdwva e T ARAwon Npootaciog I6iwTikou
Anoppnrtou tn¢ Microsoft mou neplypadetat otnv MNapdaypado 4. Eav 6ev anodéxeote Katl 6ev cUPPWVEITE P
0LUTOUG TOUG OPOUG, UIOPEITE VA LN XPNOLHUOTIOLROETE TO AOYLOLLKO 1 TIG SuvatotnTtég Tou. Mropeite va
ETIKOLVWVIOETE € TOV KATAOKELAOTH 1 TOV UTEUOUVO €yKATACTACNG TNG CUCKEUNG ] TOV MpoUnBeuTH oag, av
ayopAacate To AOYLOWLKO ameuBeiag, ylo vo LABETE TNV TOALTLKY EMLOTPODAG TOU KoL VoL ETILOTPEPETE TO AOYLOULKO 1
TN CUOKeULN, yla vo AABeTe emoTpodr XpNUATWY N TloTwaon cUpdwva PE TNV MOATIKN auTtr. MNpémnel va
ouppopdwOEiTe Pe TNV TTIOALTIKA aUTH, CUUPWVA LE TNV OToio EVOEXETAL VA TIPETIEL VA EMLOTPEP ETE TO AOYLOULKO UE
OAOKANPN TN CUCKEUN OTNV Omola auTo €ival EYKATECTNUEVO yLa va AABETE TNV EMLOTPOGN XPNUATWY TNV

niiotwon, epooov UTIAPXEL
1. Emokomnnon.

a. Edappooipdtnra. Authi n cUpBacn Loxvet yia to Aoyloptko Office mou elval mpogyKateoTnUéVo ot
ouokeun oo N €xeL AndOel amnd petanwAntn Kot £XeL eykataotabel anod 0dg, Ta anoOnKeEUTIKA LEoA OTA

ornoia Adfate 1o AoyLopLko (€hOCOV UTIAPXOUV), TUXOV YPAUUOTOOELPEG, ELKOVISLA, ELKOVEG 1 apXEia nXoU



B.

Tou TtepAapBAvovTal e To AoYLoHIKO KABWG KAl OTIOLECSHTIOTE EVNUEPWOELC, avaBabuioeLg,
CUMITANPWHATA 1) UTtNPECLEG TNS Microsoft yia To AoyLoLko, ektdg edv autd Stémovtal and GAAoug 6pouG.
Eav n mapouca cupBachn mepLEXEL Opoug TTou adopouV Kamola Suvatotnta ) urnpecia mou dev lvait

SlaBEoun otn cuUoKeUr oag, TOTE aUTol oL OpoL Sev LoYUOUV.

NpdacBetoL 0pot. Evdéxetal va Loxuouyv tpdabetol 6pol tne Microsoft, kaBwc Kal 6poL Tpitwy, yLa ThV oo
HUEPOUG 0OC XPNON TWV SUVATOTATWY, TWV UTINPECLWV KAl TwV £GAPHOYWY, AVAAOYA E TG SUVOTOTNTEC TNG
OUOKEUNC 0ag, Tn SLapdpdwar] TG Kol ToV TPOTO Xprong anod £0dq. BeBalwbeite otL £xete Slafdoel Toug

0poug.

(i) Oplopéveg SuvatdtnTeg TOU AOYLOULIKOU TIapEXOUV €va onpelo tpooPaacng otig untnpeoieg online
Baoilovtal og uTtnpeoieg online Kol OPLOUEVEC POPES N XPON AUTWV TWV UTINPECLWV SLEMETAL Ao
EexwploTtolg OPoUG KAl TIOALTIKEG MpooTaciag ISlwTkoU amoppntou, Onwe n ZUuPBacn Napoxng
Yrinpeowv tng Microsoft otnv tonoBsoia (aka.ms/msa). Mmnopeite va mpoBalete autolg Toug 6POUG
KOLL TLC TTOALTIKEC, QVOTPEXOVTOG OTOUG OXETLKOUE OpOUG XpPHong TnG unnpeoiag. OL unnpeoieg evoéxetal

va unv eivat SlaB€oieg oe OAEG TIG TTEPLOYEC.

(i) O kataokeLAOTAG 1} 0 UTEUBUVOG EYKATAOTAONG UMOPEL EMIONG VO TTPOEYKABLOTA EPAPLOYES, OL OTIOLEG

Ba SLEmovtal amo EexwploToug Opouc AdeLag xprong.

(iii) To AoyLoptko evééxetal va mepAapBAavel mpoypdppata Tpitwy yia Ta onoia n Microsoft, kot 6xL to Tpito
UEPOG, oag apaxwpel adela xpriong oto mAaiolo tng mapovoag cUUPacnG. Ot eL6OMOLNOELS, EQV

UTTAPXOUV, YLa TO TTPOYPA A TPITOU HEpOoUG TtepAapBavovTtal Hovo yla Sk oag mAnpodopnaon.

(iv)Evw ekteleital To AOYLOULKO, LMTOPEITE VA XPNOLUOTIOWOETE TIC YPUMUATOGELPEG TOU YLa ThV EUdAavion
KoL EKTUTIWON TEPLEXOUEVOU. MTopeite va AABETE MPOCWPLVA TIC YPOAUUATOCELPESG OE EKTUTTWTH N OE
AAAN cuokeun €€060U yLO VO EKTUTIWOETE TO TIEPLEXOLEVO KAl LITTOPELTE VA EVOWATWOETE
VPOULOTOOELPEC OE TIEPLEXOLEVO OVO POCOV ETUTPEMETOL ATTO TOUC MEPLOPLOUOUG EVOWHATWONG OTLG

YPOUUOTOCELPEG.

2. AKOLWPATO EYKATACTACHG KAl XPAoNG.

a.

Adela Xprong. MNapaywpseital povo n adela xpriong tou Aoyiopkol. Asv wAeital to Aoylopkd. 2to mAaiolo
TN¢ mapouoag cUUBACNG, COG MOPAXWPOULE TO SLKOLWLO VO EYKATAOTHOETE (EAV QTIOKTICOTE TO AOYLOHLKO
Qo METATIWANTH) Kol Vo EKTEAECETE €va avTlypado Tou AoyLlopkoU 0T CUGKEUN (Tn cuoKeun Ue adela
XPNoNg), yla xprion amo éva atopo Kabe popd, aAAA LoOvVo epOooV SUUUOPPWVESTE e OAOUC TOUG OPOUG
™¢ mapouoag cuPaonc. Avatpete otig Mapaypddoug 12-14 MopaKATW yla ASELEG XPHONG Kal
TPOoUTOBOEDELG TIOU LOXUOUV CUYKEKPLUEVA VLo EKOOCELG TTIEPLOPLOUEVWY SLKALWUATWY, CUYKEKPLUEVEC
VEWYPADLKEG TIEPLOXEG KAl ELBIKEG EKSOOELG TOU AoyLopLKoU. H evnuépwon f n avaBaduion and un yviolo
Aoylopkd pe Aoyloptko amo t Microsoft 1 amoé e€ovolodotnuéve mnyég dev KABLOTA yvr oL TV apXLIKN
£€kdoon n TNV evnuepwpévn/avapaduiopévn ékdoaon kal og AUTAV TV Tieplmtwon Sev Slabétete abela

XPNONG TOoU AoyLopLkoU.

B.Zuokeun. Itnv mapovoa cupBach, "ouokeun" gival éva cuotnua UALKOU (HUoLkoU 1 ELKOVLKOU) UE Lo

E0WTEPLKN CUCKEUN amobrkeuong mou £xel Suvatotnta va ekteAel To AoyLopiko. Eva Stapéplopa ) éva

blade uAlkoU Bewpeital OTL elval cuokeu).



y. Nepoplopoi. O kataokevaotr f o umteVBUVOG eykaTAdoTaong kal N Microsoft Statnpouv oAa ta
Sikatwpata (6rmwe Stkotwpato SUVAREL TNG vouoBeolog mept mveupaTikng WBloktnoiag) ta omnoia dgv
TAPOXWPOUVTOL pNTA oThV Iapovoa cUpPBacnh. MNa mapadelyua, n mapovoa adela xpriong dev oag Sivel

Kavéva Sikalwpa kat dev emutpenetal va npofeite ota €€NG:

(i) xpnon n avamapdctacn SuvVATOTATWY TOU AOYLOULKOU EEXWPLOTA,

(i) dnuooieuon, avtiypadn, uicbwaon, ekpiobBwon f davelopd Tou AoyLopLkoU,

(iii) petaBipaon Tou Aoyloptkol (EKTOC edv EMTPEMETAL ATIO TNV apoloa cUUBacn),
(iv) mopdPAedn TuxOV TEXVIKWVY TIEPLOPLOUWY 1) TIEPLOPLOLLWY TOU AOYLOULKOU,

(v) xprion tou AoylopikoU we AOYLOULIKOU SLOKOULOTH, YLOL TRV TIAPOXT EUTTOPLKWY UTINPECLWV dLhoeviag, n
omola KaBloTd To AoYLOULKO SLaBE0LU0 yia TAUTOXPOVN XPron amo moAAoUG XproTeg o€ £va SiKTuo,
EYKATAOTOON TOU AOYLOULKOU O€ SLOKOULOTH KOl QIOUAKPUOUEVN SuvaToTnTa MPOcBacng TwV XpPNoTwV
0€ QUTO 1N EYKATAOTACN TOU AOYLOWULKOU OF Lo GUOKEUR YLa Xprion LOVO Ao amMOUOKPUOUEVOUG

XpPHoteg,

(vi) amooupmiAnon, avaKaTaoKEUN TOU TNYaiou KWK 1} OVAKATOOKEUH TOU OVTLKELUEVIKOU KWEIKA 1
TPOOTIABELO TTPOG AUTHY TNV KATeLBUVON, ekTOC €dv N vopoBeaia Tng xwpag omou eite () TNS XWPAS
ormou Bploketal N KUpLa eTayyeEALATLKA £5pa 0QLG) TO ETUTPETEL AKOUN KAl OTAV N mapoloa cuuBoon
avad£pel To avtiBeTo. I AUTAV TNV MEPUTTWON, ETUTPEMETAL VA TIPOPALVETE LOVO OE OGO 0OC

EMUTPEMEL N vopoBeoia n

(vii)katd tn xprion Suvatotitwy nou Bacilovtal oTo Internet, Sev ETUTPEMETAL VO XPNOLULOTIOLELTE AUTEG TLG
SuvaToTNTEG LE OTIOLOVENTIOTE TPOTIO ToU Ba umopouoe va mapEUBEL 0TN XPrON TOUG Ao
omolo8NToTe GANO ATOO 1 YL VA ETIXELPNOETE VA ATIOKTNOETE MPOSPach O€ 1] v XPNOLUOTIOLOETE

TUXOV untnpeoia, Sedopéva, Aoyaplacuod 1 Siktuo pe pun e€ouclodotnuévo Tpomo.
6. Zevapla moAAanAng xpriong.

(i) MoAAamAég ekdaoelg. EQv, OTav AMOKTAOATE TO AOYLOULKO, 0aG TtapaxwpnOnkav MoANATAEG eKSOOELS
(6mwe ekbOoeLg 32 bit kal 64 bit), emitpénetal va eykaBLOTATE KAL VO EVEPYOTIOLEITE LOVO Ui ATTO TIC

€kO0O0ELG AUTEG KAOE dopd.

(ii) NMoAAATA£EG 1} OLASOTOLNUEVEG CUVSETELG. AEV ETUTPETIETOL N OO LEPOUC OAC XProN UALKOU N
AOYLOUKOU yLa Thv ToAUTIAEE LA 1 TNV opadomoinan cuVSECEWV i N e GAAOV TPOTIO TTapaXWPNoN
Suvatotntag oe XproTeg 1 TOAAATAOUC UTTOAOYLOTEC 1| GUOKEUEC VA AMTOKTOUV pooBacn 1 va

XPNOLUOTIOLOUV TO AOYLOMLKO £UUECA HECW TOU UTIOAOYLOTH UE TRV AdeLa Xpriong.

(iii) XpAon og mepBaAlov pe Astovpyia avanapactacng. H mapouoa adeta xpriong odg EMITPETEL VAL
EYKOTAOTAOETE LOVO Hia Ttapouaia Tou AoYLoLKOU Lo Xprion O JioL CUCKEUT, EITE QUTA N CUCKEUN
givat puowkn eite swkovikn. EGv OEAETE Vo XPNOLLLOTIOLOETE TO AOYLOWLKO O TIEPLOCOTEPES A0 ial

ELKOVIKEC CUOKEUEG, TPETEL va AdPeTe pla Eexwploth adela xpriong yla kabe napouaoia.

(iv)Amopakpuopévn npooBaon. EMITPEMETAL VO OTTOKTATE TPOGBaACN KAl VO XPNOLLOTIOLEITE TO AOYLGLLKO

ToU €lvall EYKATECTNEVO OTN GUCKEUN TN CUCKEUN ME AdEL Xpriong amo AAAn CUOKEUN



XPNOLUOTIOLWVTAG TEXVOAOYIEC AMOUaKpUOHEVNG TTpocBacng, eddoov TO AOYLOWLKO TTou givat
EYKOTEOTNUEVO OTN CUOKEUN UE adela xpriong Sev xpnotuomoleital tautdxpova amnd kamolov dAAo
xpnotn. OL GAAoL XproTeg, £vag kaBe Gpopa, ETUTPEMETAL VA €X0UV TPOOBacn 0T CUOKEUN UE Adela
XPNong amo aAAn cUoKEUN, XPNOLUOTIOLWVTAS TEXVOAOYIEG AMOUAKPUCUEVNG TtpOaBacnc, aAAd LOVO Ot
OUOKEVEC TToU SLaBEtouv Eexwplotr Adela eKTEAEONC TNC BLOC ) avwTEPNG £K0ONG TOU TTAPOVTOC

AoyLopKOU.

(v)Anopakpuopévn BonBeta. Mmopeite va xpnoLUOTOoLEiTe TIG TeXVOAoyieg amopakpuopévng BonBelag yia
VO KAVETE KOWVA XPRoN HLaG EVEPYNG TIEPLOSOU AELTOUPYLOC XWPLG VO OTIOKTIOETE MPOOOETEC ABELEG
XPNONG YLot TO AOYLOULKO. H amtopakpuopévn BonBetla emITpEmel o évav XpAOTN va cuvaEeToL

arnevuBelag pe Tn ouokeun aAlou xprnotn, cuvnBwg yla 51épBwaon mPoBANUATWY.

e.Avtiypado achaleiag. Emitpénetal va mapayyeilete 1 va mpaypotonolioste AnPn epedpikov avtiypadou
aodaleioag tou AoyilopikoU amd tnv tonoBesaoia (office.com/backup) i va to mapayysilets and tnv
Yrootfiptén Nelatwv (aka.ms/mssupport) kat va XpnoLUOTIOLELTE TO £V AOyw £PeSPLko avtiypado
aocdalelag ya tn petaBifacn tou AoyLopKoU, Qv aAUTO AMOKTAONKE WG AUTOVOLO AOYLOLKO amo
LETAMWANTH, OTwg Teplypadetal mapakdtw. To Sikalwpa yia avtiypado acdaleiog dev LoyVel yla To

Aoylopukd Npoypappatog Owkiakng Xpnong (BA. Napdypado 14).

3. Metapipaon ot tpito pépog. Ol Statdtelg tng mapovoag apaypddou ev LoYUOUV AV EXETE ATIOKTHOEL TO
Aoylopkd otov Eupwmaikd Otkovoptko Xwpo (EOX) kal to petapipdoete oe éva dANO GUGLKO H VOULKO TPOoWTTo
UoOvo evtdg tou EOX, otnv omola mepintwaon tuxov petaBifacn tou AoyLoUKOU KAl TOU SIKALWHATOC XpProng Tou

TPETEL VO GUUHOPDWVETAL LE TO EPaPUOOTED SiKalo.

a.\OYLOLLKO TIPOEYKATECTNEVO OE CUCGKEUN. EQV TO AOYLOWLKO TIOU OTTOKTHOOTE ELVOL TIPOEYKATECTNUEVO OE
L. OUOKEUN], umopeite va petafLBdocete To AoyLopLKO ameuBeiag oe GAAOV XprioTh, LOVO UE TN CUCKEUN
mou StaBteL tnv adela xpriong. H petafifacn nmpénel va neptAapfavel to AoyLopko Kat, epooov
TIAPEXETAL IE TN CUOKEUN, HLa €TIKETA yvnoldtntag tou Office pall pe tov aplBud-kAsLdi mpoidvrtog. MNpty
arnd omolaSATOTE EMITPEMOUEVN LeTaBiBacn, o AANOG XpRoTNG MPETEL VO CUUDWVEL PE TNV LoXU TNG

napovoag cuUBaoNG yla T KeTaBifaocn Kat xprion Tou AoyLopLKOU.

b.MegpovwpEVo AOYLOLKO TTOU €XEL AMOKTNOEL amod petanwAnti.Eqv amoktroate To AoyLopLKO amnd
LETATIWANTI WG LEUOVWLEVO AOYLOULKO, UMOpPEiTE va To LETAPBIBACETE OE pLol GAAN GUCGKEUT) TIOU 0OG
QVHKEL, OXL OUWG cuxVOTEPQ o pia dopa kaBe 90 nuépeg (ekTdg eav uTtapxeL BAABN Tou UAKOU, oTNnV
onola nepintwon pnopeite va npoPeite oe petaPfifaon vwpitepa). Eav petaBLpacete To AoyLOUIKO o€ pia
AaAAn cuokeun, n AA\n cuokeun ylvetal n "ouokeun pe adela xpriong". Emtpénetal eniong va
UETABLBACETE TO AOYLOWLKO GE CUCKEUN TIOU AVIKEL O KATIOLO GANO AToUo AV (i) loTe 0 MPWTOC XPNOTNG
Tou AoylopkoU pe adeta xpriong kat (ii) o véog xpnotng cupdwvel pe Toug dpoucg tng mapovcag cuppaonc.
KdaBe dopad mou petaBLBalete to AoyLOMIKO O Lo VEQ CUCKEUT), TIPETIEL VA OITEYKOOLOTATE TO AOYLOMIKO
artd TNV MPonYoUEVN GUGKEUN. AgV ETUTPEMETOL VO LETABLBACETE TO AOYLOULKO, TIPOKELUEVOU VAl

XPNOLLOTOLNOETE ABELEC XPriONG OO KOWOU OE GUOKEUEG.

4. 18wtk anoppnto. Zuvaiveon yia Tty xprnon dsdopévwyv. Aivoupe dlaitepn onuacia otnv mpootacia Tou

OLwTKOU amoppnTou oag. Kamoteg amd Tig SuvatotnTeg Tou AoyLopikol otéAvouv i AapuBdavouv mAnpodopieg



KaBe popd mou xpnotpomnololvtal. MMOPELTE VA EVEPYOTIOLAOETE I VA ATIEVEPYOTIOLGETE TIOAAEG OO QUTEC TLG
Sduvartotnteg oto nepPAAAov epyaciag xprnotn f va eAEEETE va Unv TIg XpnoLlomnolelte. Me tnv amodoyn tng
napouoag cUPBacnG KAl Th Xprion Tou AoyLopLKoU cupdwveite otL n Microsoft emitpénetat va ouAAEyeL, va
XPNOLLOTOLEL KOl va arokaAuTttel TAnpodopieg Omwe neplypddetal otn AnAwon MNpootaociog I§LwTtikou
Aroppritou 1ou SwatiBetat otn StevBuvon (aka.ms/privacy) kat 6nwg evdéxetal vo meplypadetal oto

niepBaAAov epyaciog xprioTn Tou oXeTIleTal He TIG SUVATOTNTEG TOU AOYLOULKOU.

5. Efouotodotnuévo NoyLlopko Kat Evepyomnoinon. Exete thv e€0ucL080TNON va XpNOLUOTIOLELTE AUTO TO
AOYLOUIKO UOVO €AV EXETE TNV KATAAANAN A8l Kol TO AOYLOULKO €XeL evepyoTmolnBel katdAAnAa e éva yvAolo
aplOUO-KAELSL tpoidvTog 1 e GAAN péEBodo s€oualodotnong. Otav cuvbéeate oto Internet evw xpnotuomnoleite
70 AoyLopKO, TO AoyLlopikd Ba emikolvwVvAoeL autopata e tn Microsoft ] pe cuyyevn tng etatpeia, yla va
ermuPBeBalwbdei n yvnoldtnta tou AoyLopikol Kot OTL N adela xpriong oxetiletal Ye Tn cUoKeun mou Slabétel
adela. Avaloya Le tn yewypadikn B£on oag, UTTOPELTE EMIONG VO EVEPYOTIOLNOETE TO AOYLOULKO UE N OQUTOUATO
TPOMO, uéow Internet ] tnAedwvou. e kKABe nepimtwon, Oa mpaypatonolnBel petaBiBacn cUyKEKPLUEVWV
TIANPOdOoPLWV Kal UMOPEL va emBapuvBOEe(Te e XpEWOELG yLa Xprion UTNPecLwWV Internet, tTnAedwvou kat SMS.
21N Stdpkela NG evepyomoinong (f emavevepyomoinong mou pnopel va npaypatonolnBel Uotepa amd aAAayEg
OTa oTolEla TNG CUOKEUNC 0ag), umopel va amodetyBel OTL N eyKATECTNEVN TAPOUGCLA TOU AOYLOMLKOU eival
mAaoTh, 8ev €xel KATAAANAN adela xpriong N mepthappavel pun e€ovctodotnuéveg aAlayeg. Eav n evepyomoinon
amoTUXEL, TO AOYLOULKO Ba emiyxelprioel va eTiSLopBwOel, avtikaBLoTWVTOC TUXOV CAAOLWUEVO AOYLOULKO TNG
Microsoft pe yvrolo Aoylopkd tng Microsoft. EGv evepyomoljoate to Aoylopiko HEow Internet, umopei va
QTALTE(TAL N TTEPLOSLKN ETTAVOOUVEECT 00¢ OTO Internet evw XpnoLLOTOLEITE TO AOYLOUKO yLa va T BeBatwvete
TNV Adela Xpriong mou oXeTleTal e TN CUOKEUN Ue adela xprong: €av ev emavacuvdebeite, To AOYLOULKO
evOExeTaL va AsIToupyel e PELWMEVN AetToupyLkOTnTa. EvEéxeTal emiong va AapBAavete umevBULILOELG yLa val
QTTOKTNOETE KATAAANAN A€l XPrioNG YLOL TO AOYLOWLKO. Agv €XETE TO Sikalwpa va armopUyeTe 1 va
Tapakapete TNV evepyomnoinon. OpLOUEVECG EVNLEPWOELG, UTIOOTAPLEN KAl AAAEG UTINPECLEG UmopEel va

TipoodEPOVTAL OVO O XPROTEG TTOU SLaBETOUV YV GLO AOYLOLKO TG Microsoft.

6. EVNUEPWOELG. TO AOYLOUKOTIPAYLLOTOTIOLEL TAKTIKOUC EAEYXOUG VLA EVNLEPWOELG TOU AOYLOULKOU, TLG OTIOLEC
AapBavel kat eykaBLotd ek pépoug oag. Mmopeite va AapBavete evnuepwoelg f avafadbuioslg pudvo amo tn
Microsoft ] ané e€ovolodotnueveg mNyEG Kal Ue TV amodoxn tng mapoloag cupBacng, amodexeote tn AN

QUTWV TWV TUTWV QUTOLATWY EVNUEPWOEWY XWPIE Kapia tpdobetn kolvomoinon.

7. Tewypadikol mepLopLOpOL KaL TEPLOPLOHOL EEaywywV. EQV TO AOYLOLLKO 0OC TTOPEXETAL LE TIEPLOPLOUO XPHONG
OE |LLOL CUYKEKPLUEVN YEWYPADLKN TIEPLOXH, UTTOPELTE VAL EVEPYOTIOLOETE TO AOYLOULKO LOVO O€ QUTHV ThV
nieploxn. MpEMeL emiong va CUUHOPDWVESTE e OAN TNV eyxwpLa Kal Stebvh vopoBeaoia kal ToUg KOVOVIOUOUG
OXETIKA e TIC e€ayWwYEC TTOU LoXUOUV yLa TO AOYLOLKO, 0TOUG omoioug eplAaBAVOVTOL TIEPLOPLOUOL OXETIKA HUE
TOUG TIPOOPLOLOUG, TOUG TEAKOUG XPNOTEG KAl TV TEALKNA Xprion. MNa neplocdtepes MAnpodopleg OYETIKA HE TOUG

Tieploplopoug e€aywyng, emokedOeite tn levBuvan (aka.ms/exporting).
8. Awdkacisg Yrootrp§ng kat Entetpodric xpnHdatwyv

a. o AOYLOLLKO TIPOEYKATECTNUEVO OE CUCKEUR. Mo EMAOYEG UTIOOTAPLENG OXETLKA LLE TO AOYLOLLLKO YEVIKA,
ETUKOWWVELTE |LE TOV KATOOKEUAOTN 1] TOV UTIEUOUVO EYKATACTACNG TNG CUOKEUNG. KaAeite oTOV OXETIKO

apLOUO TTOU TTAPEXETAL LE TO AOYLOMLKO. MNa GANEC EVNEPWOELG KAL CUMMANPpWUOTA TTOU AauBavovtal



arnevBelag amno t Microsoft, n Microsoft pumopel va mapéxeL TEPLOPLOUEVEC UTINPECIEG UTTOOTAPLENG YL
Aoylopkd pe katdAAnAn adsla xpriong, onwg neplypddetal otn StevBuvon (aka.ms/mssupport). Edv
€TU{NTATE ETULOTPODN XPNUATWY, ETILKOLVWVIOTE E TOV KOATAOKEUAOTH 1} TOV UTIELOUVO gykaTAOTAONG YL
Va EVNUEPWOEITE OYETLKA UE TLG TIOALTLKEC TOUC YLO. TNV EMLOTPOdH XpNHATWVY. MPEMEL VO CUUHOPPWVEDTE LUE
TLC TIOALTIKEG QLUTEG, OL OTIOLEG EVOEXETAL VA ATIAULTOUV TNV EMLOTPOdI TOU AoyLlopkol pall pe oAOKANpn t™

OUOKEUN 0TNV omola €XeL eyKataoTabel To AOYLOLLKO TIPOKELUEVOU VO 0OC EMLOTPAPOUV Ta XpN AT,

B. la Aoylopiko mou €XeL anoktnBei ano petanwAntr. H Microsoft mapéxel untnpeoieg meploplopévng
UTIOOTAPLENG VLA AOYLOMLKO HE KATAAANAN Adela xpriong, omwce neplypddetal otn StelBuvon
(aka.ms/mssupport). EQv ayopdocate to AoyLoKO artd PETATIWANTH KAl ETUSLWKETE EMLOTPODH TWV
XPNHATWY, aAAA Ta Xpripata Sev oag emOTPEDOVTAL OO TO CNUELO OTIOU AYOPACATE TO AOYLOMLKO,
ETUKOWVWVNOTE Ue TN Microsoft yla mAnpodopleg OXETIKA e TNV TIOALTLKY EMLOTPODAG XPNUATWY TNG
Microsoft. Avatpé€te otn SievBuvon (aka.ms/msoffices) rj, yia tn Bopeia Apepikr, kaléote (800)

MICROSOFT 1y avatpé€te otn SievBuvon (aka.ms/nareturns).

AsopeuTiki pATPa SLautnoioag Kot mapaitnon ano to Sikaiwpa tTng CUAAOYLKAG aywynG LOVO EAV SLAMEVETE
(R, €dv mpokKeLtal yla enixeipnon, n kKUpLa emayyeApatiki £6pa oag Bpioketar) otig Hvwpéveg MoAteieg.

Awadopetika, n Napaypadog 9 dev epappdletal.

EAmtiloupe va pnv mpokU et TtoTté Stéveln HeTtafl pag, waTtdoo, edv cupBel autd, cupdwvol e va
ETUXELPNOOUUE Va eTUAUOOUUE TN SLéveln autn avenionua evtdg 60 nuepwv. Edv dev katadépouple va
emAbooupe ™ Stadwvia, cupdwvol e otL Ba SieoyOei SeopreuTIKN SLattnoia o€ ATOUKA BACNH EVWTLOV TNG
Apepwavikig Evwong Awattnoiog (American Arbitration Association, "AAA"), duvdpel tou OpoomnovdLlakou
Nopov nepi Alartnoiag kot otL Sev Oa eyeipoupe aywyn yia eniAvon thg dtadwviog o€ SIKACTAPLO EVWTILOV
Skaotn | evopKwv. AvtiBeta, évag oudEétepog Slattntrg mpenel va anodavOel kat n anddaor] tou Ba eivat
OPLOTIKA EKTOG EVOG TIEPLOPLOPEVOU SIKALWMATOG Aoknong £édpeong oto mAaiolo tou Nopou FAA. Aev
eruTpENnovTalL SLEEL; CUAAOYLKWV aywywv, GUAAOYIKEG SLOUTNOLES, YEVIKEG AYWYEG LBLWTN SLKNYOPOU Kol
TUXOV AAAN SLadikacio oTnv omoia £va ATOMO EVEPYEL WG EKMTPOCWTIOC. AEV EMITPENETAL EMiONG O
CUVSUOGHOG OTOLKWV SLASIKAGLWY XWPLG T oUYKaTAOson OAWV Twv CUUBOAAOUEVWY HEpWV. OL AEEELC

"epeig", "epag", "nag" mepthappavouv tn Microsoft, Tov KATAOKELOOTH TNG CUOKEUNC KoL TOV UTteUOUVO

EYKATAOTAONG TOU AOYLOULKOU.

a. AleveEeLg mou KaAUTTovTaL—oTdNote £kTog ano IP. O 6pog "Sladopd” ival apketd eupug. Nepthappavel
omoladnmote aflwaon f aviutopabeon avapleca o E0AC KL TOV KATAOKEUAOTH N Tov ulteUBuvo
EYKOTAOTAONG I AVAUESA O€ €04 KO TN Microsoft, OYETIKA e TO AOYLOULKO, TNV TIUNA Tou, T Sladruion, To
HAPKETIVYK, TIG ETMLKOWVWVIEC, TNV OYyOPAOTLKI) SUVAAAAyH 0ag, TNV TLOASYNoN, i} TV mapovoa cupBaon,
Suvapel omolacdnmote VouLKA g Bewplag, dnwg cvpPacn, eyyvnon, adkompatia, Yrdilopa i kavoviouo,
£KTOG amod Stadopég mou oxetiovran He TNV edpapoyn | TRV EYKUPOTNTA TWV SIKOLWHATWY Ttepl
TIVEUMATLKAG LOLOKTNOLOG TTOU €XETE £0ELC, OL TAPEXOVTEG TNV ASELX XpAONG OE E0AG, EUEIG 1 OL

TLAPEXOVTEG TNV ASELA XPONG OE EUAC.

B. Amnooteiletenpwrta Taxudpopka pa Kowornoinon ywa tn Atadwvia. Edv £xete pia StEveén kat ot
EKTIPOOWTIOL EEUTINPETNONG TEAATWV MOG SEV UTTOPOUV va TNV EMIAUCOOUV, OTEIATE TAXUSPOULKA Lo

Kowomoinon yla 8Léve€n oTov KATAOKEUAOTN 1) 0ToV UTteUBUVO gykataotaong, utt' oYtv tou NOMIKOY



TMHMATOZ. EGv ipokettal yia Stéveén avapeoa os 0d¢ Kat tn Microsoft, oteilte Tnv Kowvomoinon otn
S1evBuvaon Microsoft Corporation, urt' 0iwv: CELA ARBITRATION, One Microsoft Way, Redmond, WA 98052-
6399. AvadEpeTte 0TNV KOWVOTIOLNON TO Ovopa Kal tn SleuBuvor) oog, oTolyela EMIKOWVWVIAC, TTOLO Elval TO
poBAnpa kot T BéAete. AwatiBetal popua otn SievBuvon (aka.ms/disputeform). e mepintwon mou epeic
£xoupe SLéveen pall oag, Oa kavoupue to 6. Yotepa amod 60 nuépeg, sav n Stéveén Sev emilubel, eoeig i

euelg Ba ekkivriooupe(ete) Tn Stadikaoia Stattnolog.

v. Emdoyn Elpnvodikeiou. AvTl yla amooToAn Kowvomoinong yLo SLEVEEN, UIopeite va eyelpeTe aywyr evwriov
tou Elpnvodikeiou Tng xwpag Stapovrg oot (1 epOoov TPOKELTAL YL ETIXELPNON, TN EMAYYEALATIKAC £5p0C
™¢ emxeipnong) A tng xwpog omou Ppioketal n emayyeApotikn €5pa pog—Kopnteia Kivyk tng Oudotyktov,

HMA, eav npdkettal yia Stéven pe tn Microsoft—edpooov mAnpolte Tig analtioelc tou Sikaotnpiou.

6. Awdwkaoia Statrtnoiag. H AAA Ba mpayuatomnotiost onotadnnote dattnoia Suvapel twv Kavovwy
Epmopiknc Atattnotag tg (1 edv elote LOLWTNG KAl XPNOLUOTIOLEITE TO AOYLOULKO YL TIPOCWTILKH 1 OLKLAKNA
xpron 1 €&v n afia tne Stadopdc avépxetat oto oo Twv 75.000 $ ) xapnAdtepo, site elote 1BLWTNC €ite
OXL N} L€ OTIOLOVSNTIOTE TPOTIO KAL AV XPNOLUOTIOLELTE TO AOYLOUIKO, Ba LoyUouv eniong ol Kavoveg tng AAA
niept Alattnolog mou oxetilovral pe Katavalwteg). MNa neploootepeg mAnpodopleg, avatpefte otn
SlevBuvon (aka.ms/adr) i kaAéote oto 1-800-778-7879. lNa va ekkvhoete plo Stadikaoia Stattnotlog,
uroBaAete aotnv AAA ) dpoppa ou StatiBetal otn StevBuvon (aka.ms/arbitration). Xteiite éva avtiypado
OTOV KOTAOKEUAOTH ) 0Tov UTeUBUVO eykatdaotaong () otn Microsoft edv n Stadopa adopd tn Microsoft).
Te pa SLéveln yia moo6 25.000 S ) xapunAotepo, OAeg oL akpodoelg Ba eival TNAEDWVIKEC EKTOC GV O
SlatnTAg SLamIoTWVEL OTL UTTAPXEL EVAOYN attia yia tn dte€aywyr MPoowTKNG akpoaaong. Onoladnmote
MPOCWTILKA akpoacon Ba mpaypatonondel otn xwpa Stapoving oag (n, EAv TPOKELTAL YL ETLXElpnOn, 0TV
ETIAYYEALOTLKN €8P TNG EMLXELPNONG) N OTNV KUPLa eTtayyeApatikn £5pa pag—Kopnteia Kwvyk tng
Oudowvyktov, edv n SLévegn oag eival pe t Microsoft. Eoeic emléyete. O Siattntrg unopet va anodacioet
UTEP TNG 8Lag amolnuiwong og e0A¢ TPOCWTILKA OTWG Ba £kave Kal éva Sikaotrplo. O Stautntrg uropetl va
anodaciosl UTIEP AvayVWPLOTIKAG anddaong 1 aitnong acoALoTIKWY HETPWY ATTOKAELOTIKA O€ £00.C
TIPOCWTILKA, YLOL va. LkavorolnBel n mpoowrtikn oag afiwaon. Z0udwva PE ToUug KAVOVeG Tou ZUAAOYoU AAA, o
Slawtntng anogaivetal otn dikalodooia tou, cupmepthapBavopévng tng duvatotntog aoknong Stattnolog
yla ortotadnmote aiwaon. Qotdoo, éva SIKAOTAPLO £XEL ATIOKAELOTIKA oppodiotnTa va smiBAaleL thv

arnayopeguaon ¢ Slaltnoilog oe CUANOYLKO ETIESO 1) LE TNV LOLOTNTO TOU EKTIPOCWTIOU.
€. ApolB£g kal Samaveg Siattnoiag.

(i) Awadwvieg yia tood 75.000 $ A xapnAdtepa. O KATAOKEVOOTAG 1] 0 UTteVBUVOG eykatdoTaong (A n
Microsoft edv mpokettat yla Stéveén pe thv Microsoft) Ba amolnulwosl Apeoa TIG SATAVES yLO TV
KataBeon TNC aywyng oag Kot 8o MANPWVEL TIG apoLlBEg kat Ti¢ Samdaveg tng AAA kal tou Slattnth. Edv
amoppiete TNV tedeutaia ypamt mpoodopd yia cupPLBacuo, mou Ba mpaypotonolnBel mpv and tov
0pLopO Tou Slautnth, n SLévelr) oag mpoxwproel LEXPL TNV amddacn Tou SLaLtntr Kal o dLaltntrg oag
KATOKUPWOEL TIEPLOCOTEPO. aTtd TNV eV Adyw TteAeuTtaia ypartr mpoodopd, 0 KATOOKEUAOTAC H O
umevBuvog eykataotaonc (N n Microsoft edv mpokeltal yia 81éveén pe tn Microsoft) Ba: (1) mAnpwaoet
1o uPnAdTEPO Tood Katakupwong f} 1.000 S, (2) mMANPwoeL TG eVAOYEC OUOLBEC TOU SIKNYOPOU oag, EGvV

uTapxouV Kal (3) Ba armolnULwoeL TUXOV SATAVES (CUUMEPIAAUPBAVOUEVWVY TWV AUOLBWY KL TWV



€66 wV eldIKkwV PapTUPWV) TIoU £XoUV EUAOYWCE UYKeVTPpwOEel amd to Siknyopo oag yia t Stepelvnon,

TNV MposToLacio kat Thv mapakoAolBnon g afiwaonc oag otn Stottnola.

(i) Awadwvieg yia mood ndvw ard 75.000 $. Ot kavdvec Tou SuAAOyou AAA Ba Stémtouv tnv e€6dAnon Twv

TeEAwV KataBeong kot Twv apolPwy kot e€E68wv Tou TUANGYou AAA.

ot.NpéneL va eyepBel evtdg evog £toug. Onoladnmote aiwon f Stadwvia (ektdg and dtadwvieg meptl
TIVEUMOTIKAG 8lokTnolag—PA. Evotnta 9.a) mpémel va eyepBel amod e0dg ) epdg oto Eypnvodikeio ) otnv
‘Evwon Alattnoiog péoa og éva £€tog amd TNV NUEPOUNVIA TNE TTPWTNG UTTOBOANG TNC. AladopeTIKE, Ba

amnopplntetal povipa.

. Mepkn akvpotnta. Edv omolodrmote pépog tng MNapaypddou 9 (AsoUEUTIKN pATPO SLalTnoilag Kot
napaitnon amno to Sikaiwpa TS cUAAOYLKAG aywyng) KPLOEL mapdavopo 1 pn eKTEAECTEO, | UTTOAOLTN Ba
Tapopeivel o€ LoYU (Le €kdoaon SattnTikhg amodaong ey TNV Evapén omolacdAmoTe SIKAOTIKAG
Stadikaoiag), eav OpWE €va eUpnUa HEPLKAG EANELPNG VOULUOTNTAG 1) N EKTEAECTEOU Ba EMETPETE TN
Slattnola oe cuAAoOYLKO eminedo | Le TNV LWBLOTNTA TOU EKMPocwToy, N Mapdypadog 9 Ba eivat pn

EKTEAECTEN OTO GUVOAO TNG.

n. ALEVeEn ME TouG KavOveg Tou ZUAAGyou AAA. Autr n cUUPacon LoxUEL os epimTwon avtiBeong e Toug
KavoviopoUg Epmopikng Atattnotiag tng AAA i Toug Kavoviopoug tng AAA mepl Alattnoiag mou oxetifovral

ue KatavaAwTtég.

0. H Microsoft wg cupBaAAopevog i Tpitog SkaoUXoG. EAV 0 KATAOKEUAOTAG TG CUCGKEUNG lval n Microsoft
1] €0V ATTOKTAOATE TO AOYLOUIKO o petanwAntn, N Microsoft eivat évag cupBaANOEVOC TG TAPOUCAS
oUMBaonG. Aladopetikd, n Microsoft ev elvat cupBarlopevoc, aAld Tpitog SikaloUxog otn cUpPaocn
QVAECA OE €0AG KAL TOV KATOOKEUAOTH 1 TOV UTIEUOUVO £YKOTAOTAONG yLa TNV eTiAuon SLlevéEewv péow

avemnionung Stampaypdtevong Kat lattnolag.

10. Epappootéo Aikaro. OL vopoL TNG MOALTELAG 1) TNG XWPAG 0TV omola SLtapéveTe (1) edv MPOKeLTaAL yLo
ETUXELPNON, TNG XWpPaG Omou BplokeTal N KUPLA emayyeALATIKN €85pa oag) SLEMOUV OAEG TIG AfLWOELG KAL TLG
SL0popEg avapopLKd e TO AOYLOULKO, TNV TLUA TOU 1 TNV Tapoloa cUUPACN, CUUTEPIAQUBOVOUEVWY TWV
aflwoewv yLa tapdfaocn tTng cUUPBAONE KL TWV AELWOEWY TTOU KAAUTTTOVTaL oo to Sikalo mpootaciag
KQTavoAwTr, AO€ULITOU aVTAYyWVICUOU, CLWITNPAG EYYUNONC, adlkaloAdyntou MAOUTIOHOU KAl OE TEpLmTwaon
adikonpatiag, avegdptnta anod Tuxov avilpaceLlg Tou Sikalou, EKTOC oo TO YEYOVOGS OTL N FAA SLETEL OAEC TLG

Slatdagelc mou oxetiCovtal e tn dlattnoia.

11. Xprion dwktuwv, dsdopévwy Kat Internet. Oplopéveg SUVOTOTNTEG TOU AOYLOMLKOU KAl TWV UTINPECLWY TTOU
XPNOLUOTOLOUVTAL LECW TOU AOYLOULKOU UMOPEL va amaltouy mpooBacn oto Internet. H mpdofaon kat n xpron
amnd £0d¢ (ouUTEPIAAUBAVOUEVWY TWV XPEWOEWV) Utopel va SLémovtal amo 6poug TnG cUUPAONC LE TOV
TIAPOXO UTNPECLWYV KWNTr G tThAedwviag 1 Internet. Oplopéveg SuvatoTnTEG TOU AOYLOULKOU UTTOPEL vV
SUMBAANOUV OTNV IO amoTeAeCATIKA TipOoBacr cag oto Internet, aAAd oL utoAoyLopol TG Xprong tou
AOYLOULKOU a6 e0a¢ puropet va StadEpouv amod TG LETPNOELG TOU TTAPOXEQ UTINPECLwY. Elote mavta urtevBuvol
yta (i) Tnv katavonon Kat cuUpUopPwWaon E TOUG OPOUG TWV TIPOYPAUUATWY Kol SULBAceEwY aag Kat (ii) Tuxov

npoBARpata ov Ba mpokUPouv arod T Xpron f th npdoPacn ota SiKTua, CUUNEPIAAUBAVOUEVWY TWV



SnuoocLwv/avol Twy SIKTUWV. EMUTPEMETAL VO XPNOLUOTIOLELTE TO AOYLOMLKO YLa VOl oUVEEEOTE OTA SIKTUA KL VOl

uotpdleote mAnpodopleg yla TV mpocBacn os autd ta Siktua, pdvo edpdoov €xete TNV avaloyn adsia.

12.EK800ELG MEPLOPLOUEVWVELKOULWHUATWV. EAV N £€k600TN TOU AOYLOULKOU TIOU armokTHoate dEpeL £vOeLEn N
UTTOS ELKVUETAL SLaPOPETIKA YLa ELSIKN 1 TIEPLOPLOUEVN XPION, ETULTPETIETAL VA TO XPNOLUOTIOLEITE HOVO OTTWG
opiletal. Agv ETUTPEMETAL VO XPNOLLOTIOLEITE TIC AKOAOUBEG EKSOTELG AOYLOLKOU YLAL EMTIOPLKEG, AN

KEPSOOKOTILKEG ) TPO00S0POPES SPATTNPLOTNTEG.

o.. AOYLOWLKO yla aKaSnUaikA A MOVENLOTNLOKA XPARon. Ma xprion Aoylouikol yla dpottntég/onouvdactig/
HaBntég/kabnyntég, mpénel va elote podnthg, SLEAKTIKO 1 S10LKNTIKO MPOCWTTKO KTTALSEUTIKOU LEPUHATOG

KOLTAL TO XPOVO TNG ayopdac.
B. NOYLOMLKO yLO OLKLOKA XPHRON KO podnteg.

V. NOYLOMIKO yLO OTPATLWTIKOUG GKOTOUG.MPEMEL VO EXETE TNV LSLOTNTA TOU STPATIWTIKOU XprioTn yLa va
XPNOLUOTIOLCETE TO AOYLOULKO TIOU PEPEL TNV EVEELEN "AOYLOUIKO yLa ZTPATLWTLKOUG ZKkomoUG". MNa va €XeTe
TNV ILOTNTA TOU ZTPATIWTLKOU XpHoTn, 0TI HVwpéveg MoAtteieg TG AHEPLKAG, TTPEMEL VA eloTe
efoucolobotnpévo HéAog ZuvaAlaywy Twv Evomlwy Yrinpeowv (Armed Services Exchanges) cUpdwva pe

v loxvouoa Opocmovdiaky NopoBeaoia kal Toug kavoviopoUg twv H.M.A.

6. Noylopko evonmAwyv Suvapewv Kavada. Mpémel va siote "E€ouolodotnuévo MéNog tng CANEX" yla va
£xete abeLa Xpriong Tou Aoyloptkol ou dpépet tnv £vdelen "Ekdoon yia tig Evorheg Auvdpetlg tou Kavada'.

E€ouolobotnuéva MéAn tng CANEX eival ta €AG:

oMEAN Twv EvomAwv Auvapewv (CAF) (TakTikég kat EGedplkég AUVAELS) KoL OL OLKOYEVELEG TOUG,

eBetepavol (mpwnv HEAN TNG CAF) Kol OL OLKOYEVELEG TOUC, CUMTEPIAAUPBAVOUEVWY TWV OLKOYEVELWV TWV

EKALTTOVTWY,

oMEAN PpoowTTkoU ££vNG oTPATIWTLKAG SUVAUNG TTou urtnpetolV e TV CAF KoL OL OLKOYEVELEG TOUG,

eME£AN TOU TPEXOVTOG MPOCSWTILKOU Tou Mn Anpoctou Tapelou, Twv EvomAwy Auvapswv tou Kavada (Non-
Public Funds, Canadian Forces - NPF, CF),

oMEAN TOU TPEXOVTOG MPOCWTTIKOU TwV KEVTpwY ZTpatiwTikwv Okoyevelakwy Nopwv (Military Family

Resource Centres - MFRC),

eNuv dnpoctol urtdAAnAoL tou Yroupyeiou EBviknA¢ Apuvog (National Defence - DND) kol oL OLKOYEVELEG

ToUg,

oeNuV kot ipwnVv HEAN TG Baothikrig Kavasdikng Edutnng Actuvopiag (Royal Canadian Mounted Police -

RCMP) Kall OL OLKOYEVELEG TOUG,



oM£AN TOU TPEXOVTOG MPOCWTTLKOU TN AteUBuvong ALuVTknG Epguvag kat Avamtuéng tou Kavada (Defence

Research and Development Canada - DRDC) kol 0L OLKOYEVELEC TOUG,

oMEAN TOU TPEXOVTOG MPOooWTTKOU TG AtevBuvong Apuvtikwy Kataokeuwv tou Kavada (Defence

Construction Canada - DCC) kol Ol OLKOYEVELEC TOUC,

eEmtitipol Tuvtaypatdpxec/Aoxayoi(N), Avtiouvtayuatdpxeg/ALOIKNTEG KOL OL OLKOYEVELEC TOUG,

oM£An olkoyevelwy Tou mpoowrtkol Tou NPF, twv CF )

oME£AN OLKOYEVELWY TOU TIPOoowTtkoU Twv MFRC.

13. Awkawwpata katavolwtwv. MapaAlayég ava neploxn. H mapovoa cUpBacn meplypAdeL OpLOUEVO VOULUOL
Sikalwpoata. EvEEXETAL va EXETE KOl AAAA SIKALWHATA, CUUIEPIAAUPBAVOUEVWY TWV SLKALWUATWY KOTAVOAWTH,
oUudwva e To Sikalo TG MOATELAG N} TNC XWPAS oaG. EVOEXeTaL emiong va £XETE SIKALWMATA EVAVTL TOU
oUpBaANopEVOU amd Tov omolo amokTioate To AoyLopLko. H mapoloa cUppacn dev emnpedlel autd Ta
umoAoLma Sikalwpota, epocov ToUTo Sev emtTpnetal cUUdwva L To Sikalo TNG MoALTeiag 1) TNG XWPag ooc.
Mo mapadelypa, €AV AMOKTHOATE TO AOYLOMLKO OF Uio artd TIG TAPAKATW TIEPLOXEG 1) LOXVEL UTTOXPEWTLKNA

vopoBeoia otn xwpa, TOTe LoXUOUV OTNV TIEPLTTWON COG OL TAPAKATW SLATAEELC:

a. Avotpaldia. OL avadopég otnv "Meploplopévn Eyyunon" amoteAolv avadopeg otn pntr eyyunaon mou
mapExeTal ano t Microsoft 1} amd Tov KATAOKEVAOTH 1) TOV UTIEUBUVO gyKatdotaong. H ev AdGyw gyyunaon
TAPEXETAL 0 CUVOUAOUO UE GAND SIKOLWMOTO KOl LECA ATTOKATAOTAONG TA OTlola EVOEXOUEVWG SLKOLOUOTE
510 VOOV, CUUMEPIAOUPBAVOUEVWV TWV SIKALWUATWY GaG KAL TWV LECWV ATIOKATACTACNG CUUPWVA UE TIG
£YYUNOELG yLa TOV KatavaAwTtr) tou Nopou mepi Katavalwtwy tng AuctpaAiag. Timota otnv mapouoa

oUMPaon Sev meplopilel 1} TpomOMOLEl AUTA TA SIKALWUOTA KoL LECA ATOKATAOTOONG. ZUYKEKPLUEVAL:

(i) oL moAwtikég utooTnPLENG KL ETLOTPOPN S XpNATWY TG Microsoft mou avadépovtal otnv Mapdaypado 8

umtokevtat otov Nopo mept KatavaAwtwy tng Auotpaliag,

(ii) ot eyyunoelg yla tov katavaAwth Tou Nopou mept Katavalwtwv tng Auotpaliag epapuolovral oto

AoyLoULkO a€loAdynaong kat SOoKLUAG tou eplypadetal atnv Napdypado 16,

(iii)ot eyyunoelg yia tov katavaAwtr tou Nopou nepi Katavalwtwy tng Auotpaliag epapuolovral oto
Aoyloukd, mapd tnv e€aipeon Twv pNTWV KOL CLWTNPWYV EYYUNOEWY OTNV Tapaypado Ue Titho
'MEPIOPIZMENH EITYHZH' kot

(iii)oL e€apgaelg NULWV KoL OL TIEPLOPLOHOL LECWV ATIOKATAOTACNG OTNV Ttapdypado Le Titho
'"MEPIOPIZMENH EFTYHZH' gv edappolovTal OTLG EYYUNCELS YLO TOV KaTavaAwTr Tou Nopou mepl
KatavaAwtwv tng Auctpaliog Kal oTo SIKALWLOTA KoL TO LECA ATIOKOTAOTACNG 0OC TTOU OIMOPPEOUV

arnd QUTEG.

MNa neplocotepeg mMAnpodopieg OYETKA UE Ta SKalwUaTd oo cUpdwva pe tov Nopo nept Katavolwtwy

NG Auotpaliag, mapakalolpe avatpéfte oto éyypado otn SievBuvon (aka.ms/acl).



B.

6.

€.

J€ QUTAV TNV EVOTNTA, 0 0pog "ayabd" avadEépetal oto Aoylopkd yia To omoio n Microsoft i o
KATOLOKEUAOTAG 0 UTeVBUVOC EYKOTACTAONG TIOPEXEL TN PNTH EyyUnon. Ta ayabd pog cuvodslovtal amd
€YYUNOELG TTOU SV PImopoUV va armokAeloTouv cUpdwva pe tov Nopo Mpootaciag Katavalwtwy tng
Auotpaliag. Exete SIKaAlwUA QVTIKATAOTACNG N EMLOTPOPNE XPNUATWY O€ TEPUMTWON GNUAVTLIKAG BAABNG
Kal arolnuiwaong yia onotadnimote GAAN sUAoya mpoBAEYP LN antwAela i BAABN. Exete emiong dwkaiwpa
ETILOKEUWV I QVTIKATACTACNE TwV ayabwv, edv ta ayadd dgv £xouv anodekth moldtnta Kat n BAGPn dev

arnoteAel onuavtikn PAGRN.

Kavadag. Mmopeite va Stakoete tn ANPn eVNUEPWOEWY OTN CUCKEUN 0OC, OTTEVEPYOTIOLWVTAG TNV
npooBacn oto Internet. Edv kal dtav emavacuvdebeite oto Internet, To Aoylopiko Ba cuveyxioel va eAEyyeL

YO EVNUEPWOELG KOL VAL TIG EYKAOLOTA.

Evpwnaikn Evwon. O meploplopds akadnuaikng xpriong otnv mapondvw mopdypado pe tov titho
"Ekd00eLC MEPLOPLOUEVWV ALKOLWHATWY, AOYLOULKO yLa aKoONUOIKN 1 TTAVETLOTNLAKN XpHon" Umopel va
UNVv oxVEL yla €04G. Ta SikalwATA XPHoNng amo 04 8o CUUMOPGWVOVTAL LE TNV TOTILKH VopoBeaia, n

omnola undkettal og aAlayn.
Freppavia kot Avotpia.

(i) Eyyunon. To Aoylopiko mou Stabétel katdAAnAn adela xpriong 8o Asitoupysl ouoLAOTIKA OTTWG
neplypadetal o omoladnmote UALKA Tn¢ Microsoft mou cuvodelouv to Aoylouiko. Qotdaoo, o
KATOLOKEUAOTAG A 0 uTteVBUVOC eykatdoTaong kat n Microsoft Sgv mapéxouv kapio cuppatiky eyyvnon

0€ OX£0N L€ TO AOYLOWLKO pe adela xpriong.

(ii) Neproplopdg evOUVVNG. e epimTwon eokeUEVNC oL UTIEPLDOPAG, Baplag apéAelag, n afiwon mou
Baoiletal otov Nopo nepi euBUVNE AOYW EAATTWHATIKOU TIPOIOVTOG, KABWC Kal oE mepimtwaon Bavatou
1 TPOCWTILKOU 1 CWUOTLKOU TPAUMATIONOU, O KATOOKEUAOTAC fj 0 UMEVBUVOC EYKATACTACNG 1 N

Microsoft euBuvetal cuUdwWvVA e TNV LOXUoUOoA VopoBeaia.

JUudwWva PE TNV TTPponyoULEVN TIPOTACH, O KOATACKEUAOTNG 1} 0 UTIEUBUVOG eykaTdoTaong A n Microsoft
Ba eubuvovtal Ppovo yla eAadpd apéNELD EAV O KATAOKEUAOTNG I 0 UTIEUBUVOC EYKATACTACNG EXEL
Slampdel mapafachn CUHUPBATIKWY UTTOXPEWOEWV YL €Va UALKO, N EKTTARPWON TwV omtolwv SteukoAUVEL
™ 6éouoa ekTéNEON TG Mapoucag cupBacng, N mapdaBacn Twv onolwv Ba uropolos va BEoel o
Klvéuvo Tov okoTtd TG apoloag cUUPBACNC Kal N cUPUOpdwWOoN LE TOUC omoloug MPETEL va elvat
OUVEXNG 0TOXO0G £VOC CUUPBAAAOLEVOU (ATTOKAAOUHEVOL "TIPWTEVOUCEC UTIOXPEWOELG"). € AANEC
TEPUTTWOELG ATILAG OUEAELAG, O KATACKEUAOTHG Il 0 UTeUBuvOoC eykatdotaong i n Microsoft dev Ba

dépouv euBUVN Lo edadpd apéleta.

lantwvia. EQv Stapévete otnyv lamwvia r €AV amoKTAOATE TO AOYLOULKO evw Slapévate otny lamwvia Kot
QTTOKTNOOTE TO AOYLOULKO ATIO PETATWANTI WG AUTOVOUO AOYLOULKO, GOC TTApaXWPOUHE Ta akdAouBa
Sikalwparto Suvapel Twv adslwv xprong mou Slabétoups, e Thv MPoUmoBecn OTL CUUUOPDWVEDTE HE
OAOUC TOUG OPOUC TNG TtopoVoaG cUUBOONG: UITOPELTE EMIONG VO EYKOTACTHOETE KOl VOL XPNOLUOTIOLEITE £val
SeUtepo avtiypado Tou AoyLOUKOU O Lo SEUTEPN CUOKEU HE AdeLa Xpriong yia SIkr oag xprnon wg o
XPNOTNG HE AdELA XPrONG TNG MPWTNG CUCKEUNG e Adela xpriong. EAv amoKTioaTe T0 AOYLOULKO EVW

Slapévarte otnv lamwvia KoL AIMOKTACOTE TO AOYLOUIKO WG TIPOEYKATECTNEVO OE LA CUOKEUH, UMOpEiTe va



kavete Adn evog avtypadou achaleiag Tou AoyLopikou amno tn StevBuveon office.com/backup kat
UTIOPELTE VA XpNOLUOTIOLELTE AUTO To avtiypado aodaleiag amokAELOTIKA yLa TOUG oKoTtoUG TG

EMAVEYKATAOTACNE TOU AOYLOULKOU OTNnV (8l GUGKEUN e adela xprong.

14.Npoypappa OKLaKAG XpRong. MpEnel va £XeTe TV WBLoTnTa Tou "Xprotn Mpoypaupatog OwKlaknc Xpnong" yia
Va XPNOLUOTIOLOETE TO AOYLOUIKO ToU opiletal wg "Mpdypappa Owlakng XpAong". Ma va éxete tnv Slotnta

Tou Xpnotn Npoypdppotog OKLAKG XpRong MPEMEL val EL0TE TAUTOXpOVA:

euTtdAANAoC etatpeiag mou SlaBétel cUUPaocn MoAhamAwv Adewwv Xpriong tng Microsoft pe evepyn
E€aoddalion AvaBdaduioncg Aoyloptkol f gixe katd to mapeABov evepyn E€aoddAion Avapadpiong

NoylopikoU kal mAnpol oplopéva Ao KpLTripLa Kot

)YproTNG avilypddou Tou AOYLOULKOU, | TpolovTog tou EPIAaBAVEL TO AOYLOLLKO, YLaL TO OTtoio £XEL

napaxwpnBet adela xpriong otov epyodotn cag cupdwva pe tn cUpBacn NoAAamAwv Adslwv Xprionc.

EQv €XETE EPWTNOELG OXETIKA LLE TO €AV TIANpPOLTE TIG MPoUmoBEcelg we Xprotng Mpoypdppatog OKLAKAG

XpHong, EMLKOWVWVAOTE PE TOV Epy0dOTn 0ag.

15.Makéta Nwoowv Kot Epyaleia PAwootkol EAEyyou. EAv amOKTHOETE £Vl TIOKETO YAWOOoOC N £va epyaleio
YAwooLkoU eAEyXoU TIOU IPOOHEPEL UTIOOTAPLEN £kSOONG IPOCHETNC YAWOGCOC YLa TO AOYLOUIKO, UTOpELTE va
XPNOLUOTIOLNOETE TIG TPOOOETEC YAWOOEC TTOU TIEPIAQBAVOVTAL O AUTO TO TTAKETO 1) TO epyaleio. Ta makéTa
YAwoowv Kol Ta epyoAeia YAwoGoIKoU eAEyXOU amoTeAOUV PEPOC TOU AOYLOLLKOU Kol SEV EMITPEMETAL VOl

XPNOLUOTOLOUVTAL EEXWPLOTA.

16.AloAoynon ko Aokiur). Na xprion afloAoynong (i SokLung n enibeléng), Sev emtpénetal n mwAnon Tou
AOYLOMIKOU (oupmepAapBavopévou Tou AoyLopLKoU Ttou eriiohuaivetatl wg "NFR" i "Aev npoopiletal yla
enavanwAnon"- "Not for Resale"), n xprion tou o€ evepyo AelToupyLKO TtEPLBAAAOV A N XPrON TOU UETA THV
niepiodo aloAdynong. To AoyLoptko afloAoynong (i SokLUng N emibeléng) Sev emITpEmeTal va XpnoLUoToLELTal
o€ evepyO AEITOUPYLKO TePLBAAAOV. TUNLO TOU AOYLOMLKOU EVEEXETAL VO TTIAPAXWPELTAL e ASELa Xprong eml
Sokiun. To SLKALWPOTA TIOU EXETE VA XPNOLUOTIOLROETE TO AOYLOUKO SOKLUNG TteplopilovTal Hovo oth
SoklpaoTikn mepiodo. To AoyLoULKO SOKLUAG KAl N SLAPKELA TNG SOKLUAOTIKNG TTEPLOSOU opl{ovTal KATd TN
Stadwkacio ANPng f evepyomnoinong. EvEExeTal va £XeTe TNV emAoyn va LETATPEYPETE Ta SKALWUATA SOKLUAC OE
SIKOULWMOTO CUVEPOUNG 1} OE OPLOTIKA SLKOLWHLATA, EAV N €V AOYW ETLAOYH TTOPOUGLACTEL KATA T ARéN
SLapKeLaG TNG SOKIUACTIKAG TePLOdou. MeTd tn ANén SLapKeLaG omolaodnTote SOKIUAOTLKAG tepldSou Xxwplg
LETOTPOTIH, OL IEPLOCOTEPEC SUVATOTNTEG TOU AOYLOLILKOU SoKLUNG Ba tavoouv va ektedovvtal. H AAEIA
XPHZHZ TOY AOTIZMIKOY AZIOAOIHZHZ: KAI AOKIMHZ NAPEXETAI "QX EXEI" KAI EZEIZX ANAAAMBANETE
OAOKAHPO TON KINAYNO O2ON A®OPA THN NOIOTHTA KAI THN AMOAOZH TOY AOTNZMIKOY. EAN TO
NOTIZMIKO ANOAEIXOEI EAATTQMATIKO, ANAAAMBANETE ONOKAHPO TO KOZTOZ MNA KAGE ENIZKEYH H
ENIAIOPOQZH. H MICROSOFT AEN NMAPEXEI PHTEZ EFTYHZEIZ H MPOYNO®GEZEIZ. ENAEXETAI NA EXETE
ENINAEON AIKAIQMATA Q% KATANAAQTHZ ZYM®QNA ME THN TONIKH ZAZ NOMOGEZIA, TA OMNOIA H
NAPOYZA 2YMBAZH AEN MIMOPEI NA AAAAZEL. 2TO BAOMO NOY ENITPENETAI AMO TO AIKAIO THZ XQPAX
2AZ, H MICROSOFT AMOMNOIEITAI TOQN ZIQNMHPQN EITYHZEQN MNMEPI EMMOPEYZIMOTHTAZ, KATAAAHAOTHTAZ
MNMA ZYTKEKPIMENO 2KOMO KAI MH NMPOzBOAHZ AIKAIQMATQN TPITQN.



17.EmipUAagn Sikatwpdtwy Kat IxoAla. EKTog twv dowv opilovtal pntd otnv mapovoa cUpBacn, n Microsoft dev
oag rapoxwpel adsta xprong f tuxov Ao SIKaLWOTA OTIOLOUSHTIOTE TUTIOU UTIO OTIOLOSHTIOTE EUPECLTEXVIA,
TEXVOYVWOLA, SLKAlWHO TIVEUUOTLKAG LOLOKTNGLAG, ETIXELPNUOTLKO AmOppNnTo, EUMOPLKO GrUA 1) omoladnmoTe
AAAN popdn mveuaTIkAG LOlokTnalag, n kKotoxn f 0 €AeyX0oG ToV Omoilwv avrnkel otn Microsoft r; ormolodnmote
OXETLKO VOLILKO TIPOCWTIO, CUUTIEPIAAUBAVOLEVOU, EVOEIKTIKA, TUXOV OVOUATOC, ELMOPLKAG LopdnG, AoyoTUTou
n avtioTolwv otoleilwv. Av mapaywproete otn Microsoft onoladnnote Wéa, mpdtach, cuotacn i XOALO,
CUUTEPIAAUBOVOLEVWY, EVOELKTIKA, LOEWV YLA VEA TTPOLOVTA, TEXVOAOYLES, TTPOWBNTIKEG EVEPYELEC, OVOLATA
npoloviwy, oxoAtla yla mpoidvta Kal BeATLWOELS yLa polovta ("ZxoAa"), mapaxwpeite otn Microsoft, xwpig
XPEWON, TIVEULLOTIKA SLKOLWUATO 1] GAAN UTIOXPEWOHN TIPOC E0AG, TO SIKOLWA VO TIPAYLOTOTIOLNOEL, £XEL
T(POYLOTOTIOL OEL KOLL SNLLOUPYNOEL TTOPAYWYA €PYQ, VA XPNOLLOTIOLOEL, KOLVOTIOLOEL KOl EKMETOAAEUTEL
EUTTOPLKA TAL ZXOALA 00.C e OTtOLOVEATTOTE TPOTIO KAL YLO. OTIOLOVSNTIOTE OKOTO. Agv Ba tapdoyete IxOALa Tou
UTTOKELVTOL 0€ AdELa XProNG, N omola amattel and tn Microsoft va mapaxwprnosl ASELEG yLa AOYLOULKO,
TEXVOAOYIEG N TeEKUNPlwan TNG o€ TUXOV TPLTa HEPN, EMELSN N Microsoft cupnepthapBavel ta xOALd oog og

ouTA.

18.ZuvoAwkn Zupdwvia. H mapoloa cOpBacn (Hadl pe ta éviuna Opwv AdeLog xpriong  AAAwv 6pwv mou
OUVOSEUOUV TUXOV GUUTANPWHATA, aVaBaBOUIOELS, EVNUEPWOELS KAL UTINPECLEG TOU AOYLOULKOU TIOU TTApEXOVTOL
ard ToV KATOOKEUAOTH 1] TOV UTIEUBUVO gyKATACTAONG I amo tn Microsoft kal ta omoia xpnotpomnoleite) kot ot
OPOL TIOU TIEPLEXOVTAL OTLG CUVSECELC Web ol omoieg mapatiBevrtal otnv mapoloa cluBaon armoteAolv TNV
gviaia cUpBaoN yLa To AOYLOLILKO KOl YLO. OTIOLOSTIOTE TETOLOL CUUTTANPWHATO, EVNUEPWOELS, avaBabpioslg kat
UTINPECieG (EKTOC EAV O KATAOKEUAOTHG I 0 uTteUBUVOC eykatdotaong i n Microsoft mapéyouv aAAoug 6poug Ue
QUTA TA CUUTTANPWUOTO, TIG EVAUEPWOELC, TIG avaBabuioslg A TIg uTtnpeoieg). Mmopeite va Stafaocste autiv
TV cUPBaon evw To AOYLOMLKO oo¢ ekteAeital petaBaivovtag otn SievBuvon (aka.ms/useterms) ) otn
Slabpopn Apxeio - Aoyaplacpog - ZXETIKA 0To AoyLoULKO. Emiong, pmopeite va Seite Toug 6poucg oe
omoladAMoTE Amo TG CUVSECELG OTNV Tapoloa cUUBAGCN HLETA TNV EKTEAECH TOU AOYLOULKOU 0O,
TANKTpoAoywvTag TI¢ SteuBuvaoelg URL otn ypapun SleuBuvoewy Tou MPoypapoTog EPLYNOoNG Kal
oupdwveite 6t Oa mpdete avaloyws. Atodéxeote O0TL Ba SLaBACETE TOUG OPOUG TIPLV XPNOLLOTIOLCETE TO
AOYLoULKO 1) TLIG UTtNPEGLES, KABWG KAl OTtoloucdAToTE oUVSESEUEVOUG OPOUC. KATAVOEITE OTL XPNOLUOTIOLWVTAG
TO AOYLOMLKO KOl TIG UTTNPECIEC, EMIKUPWVETE TNV Ttapovca cUPBaAoH Kol Toug ouvdeSeévoug OPoUG. 3TNV
napovoa cUpBacn meplhapBavovtal EMiong EVNUEPWTIKEG CUVEEDELS. OL CUVOEDELG TTOU TTEPLEXOUV
KOLVOTIOLNOELG KOl SECLLEVTIKOUC OpOouG elval:

ARAwon Npootaociag I6lwtikol Artopprtou tng Microsoft (aka.ms/privacy)

JUpBaon Mapoxng Ynnpeolwwv tng Microsoft (aka.ms/msa)
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NEPIOPIZMENH EITYHH — KATASKEYASTHE/YNEYOYNOZ ETKATAZTAZHE SYIKEYHE

O KOTOOKEVAOTAC 1 0 UTIEVBUVOG EYKATAOTOONG TG CUCGKEUNG EYYUATOL OTL TO AOYLOULKO TIoU SLaBETEL KATAAANAN

adela xpriong Ba Asttoupyel ouolaoTikd Onwcg eplypadetat og omolodnmote UALKO ThG Microsoft mou ocuvodelel to



AOYLOMKO. EQV OUIMOKTIOETE EVNUEPWOELG ) CUMIMANpwHaTa aneuBeiag and tn Microsoft katd tn Stdpketla g
niepldSou woxvog 90 NUEPWV TNG MAPOoUCOC TTEPLOPLOUEVNG EYYUNONG, TOTE N MOPOUCA TIEPLOPLOUEVN EyyUNoN yLa
auta apéxetal and tn Microsoft. H mapouoa meploplopévn eyyunon Sev KAAUTITEL TPOBAALLOTA TIOU TIPOKAAE(TE
g0¢eig 1 mpokUTTouV Otav ev akoAouBeite TIg 0dnyiec i Ta omoia odpeidovral oe cuppavra mépav Tou eUAOYOU
Ttedlou EAEyXOU TOU KATOOKEUOOTA 1) Tou UTteUBuvou gykatactacng f tng Microsoft. H meploplopévn eyyunaon
apxlleL va LoyUEeL, 0TV 0 MPWTOG XPOTNG TOU aVILYPAPOU TOU AOYLOMLIKOU GO AMOKTHOEL TO avTlypado auto Kal
Slapkel yia 90 nuépeg. KaAumrtovtal emiong omoloSTTOTE GUUMANPWHATA, EVAUEPWOELG | VEO AOYLOULKO O€
avtikatdaotoon aAAou, Ta omola ev&EXeTal va AABETE Ao TOV KATACKEUAOTH 1) Tov ulteVBUVO gykataotacng n and
™ Microsoft katd tn Stdpkela tng meplodou 90 nuepwv, aAAd HOVO yLa TO UTTOAOLTIO TNG TIEPLOSoU TwV 90 NUeEpWV A
yla 30 nuépeg, 6moLo amod ta Suo xel peyalltepn Stapkela. H petaBifaon tng adsiag xpriong Tou AoyLopLkou dev

Ba unepPaivel Tn SLdpkeLa LoXUOC TG EPLOPLOUEVNG EYYUNONG.

O KATOOKEVOOTAC | 0 UTIELBUVOG eykaTAcTACNG KAl N Microsoft Sev mapéxouv AAAEC pNTEG EYYUNOELG N
npoUmoBécelg. O KATAGKEVAOTAG I 0 UIELBUVOG eykataotacng Kot n Microsoft, anokAsiouv OAEG TIG CLWTINPES
EYYUNOELG Kal TPOUT0O£0ELS, CUUMEPIAAUBOAVOLEVWY TWV EYYUNCEWV MEPL EUNOPEUGLUOTNTAC, KATAAANAOTNTOG
YLOL CUYKEKPLUEVO OKOTIO KOlL N TtopaBlaon g MVEUMATIKWY SIKatwpAtwy. EAv to Sikalo Tng Xwpag oag Sev
ETUTPETEL TOV QUTOKAELGHO TWV GLWTNPWV EYYUNCEWV, TOTE OMOLEGONTIOTE CLWMNPEG EYYUNOELG ) MPOUTOOETELG
SLapKoUV LOVO yLa TV TEPL0S0 LoXUOC TNG MEPLOPLOUEVNG EYYUNONG Kal TtepLopilovtot 6To Babuo mou
sruTpENETOL and To Sikalo TG Ywpag cag. Eav amatteital amnd to dikoio tneg xwpag oog LeyaAltepn StdpkeLla
LoXU0G mePLoPLoPEVNG EYYUNONG, Tapd TV tapovca cUBach, Tote Ba LoXUEL n v Adyw peyalltepn StapkeLa

LoxU0oG, aAAG LIopEiTe va £XETE MOVO TNV AolNiwon MOV ENLTPENETAL Ao TNV napovoa cUBaocn.

Edv o kataokeuaatng, o UTteUBUVOC eykataataong N N Microsoft, mapafLdoeL tnv meploplopévn eyyunaon, Ba
eTAEEEL elte: (i) va EMIOKEVAOEL | VO AVTLKATAOTHOEL TO AOYLOMLKO XWPLg oltkovoutkn emBapuvon n (i) va
anodexOel Tnv emtotpodr Tou AoyLopLKOU (), €AV TO ETUAEEEL, TNG CUGKEUNG OTIOU ATAV TIPOEYKATECTNUEVO TO
AOYLOMIKO) yla eMLOTpOdI) TOU TToooU ToU TUXOV KataPAnBnke, eddoov autd LoxVeL. O KATAOKEUAOTNAG N O
umevBuvoc eykatdaotaong (A n Microsoft edv amoktroate To mMpoidv/ta mpoidvta aneuBelag amno tn Microsoft)
UTopEL emiong val ETILOKEUAOEL 1] VO AVTLKOTAOTACEL CUUTTANPWHATA, EVNUEPWOELS KOL VEO AOYLOMLKO yLal
ovtikatdotoon 1 va emotpéPel To mood Tou TUXOV KataBAAaTe yia outd. AUTEG elval oL pdveg anolnULWOELG O
nepintwon mapafBioocng tng mopoloag MeEPLOPLOREVNG eyyUnonc. Eav éxete omowadnmote Baon yia va AdPete
amolnuiwon ywa {nuieg amo tn Microsoft, punopeite va AaBete anolnuiwaon povo yia Betiki {npia £wg To mTooo ou
KataBGAate yia to AoyLopKo (1 £we To Tooo TwWV 50 S, £AV AIMOKTAOATE TO AOYLOMIKO Xwpig Xxpéwon).Ma emotpodn
XPNHATWY, TPEMEL VA TTOPACKETE avTtiypado TG anodelgng ayopds oag Kot vo GUNLOPPWOEITE ME TLG TTOALTIKES
EMLOTPONG TOU KATAGKEUOOTH ) TOU UNEUOUVOU EyKaTAoTAONG. EQV N MTPWTOTUTN ETIKETO TILOTOTIOLNTLKOU
yvnolotntog Kot 0 aptOpoc-kAELSL TOU TPOIOVTOG MAPEXOVTOAL LE TN CUGKEUN, TPETEL VOL TTAPOLLEVOUV

ETUKOAANHEVA OE QUTAV.

Me efaipeon OMOLASAMOTE EMLOKEUN], AVTLKOTACTOON N EMLOTPODH XPNHATWY TTOU UIOPEL va TAPEXEL O
KOTOOKEVAOTAG /| 0 UTEUOLVOC eykatdotaong i) n Microsoft, evééxetal oto Aaiolo tng mapoloog
TLEPLOPLOMEVNG EYYUNONG, OTIOLOUSATIOTE MEPOUG TNG tapoloas cUBacnG ) onolacdnnote Bswplag, vo pn
AdBete kapia anolnpiwon yia {npisg, cupneplAapBavopEvng tng anolnpiwong yia dtaduyovia KEpdn n apeon,

anoBetikn, eL81KN, EUpeon N eVAoyn anolnpiwon. OL e€ALPETELG KaL OL TIEPLOPLOMOL AOKATACTACNG OTNV



napoloa cUUPACN LOXUOUV aKOUO KAL AV N EMLOKEUN, N QVTIKOTACTACN i N €EToTpodn XpnHATwy Sev oag
ormolnULWVOUV TIARPWC YLa TUXOV OTTWAELEG, EAV O KATAOKEVOOTHG 1 0 UTIELOUVOC eykatdatacnc fj N Microsoft
yvwplle n Ba énpemne va yvwpllel yla tnv mbavotnta mpokANcNg Twv {NULWV 1 €AV 0 TPOTIOC ATTOKATACTACH G TOUG
S&v eKMANPWOEL TOV OUCLWEN OKOTIO TOU. To Sikalo OpLOUEVWY TIOAITELWV KAl Xwpwv Sev emLTpEmeL TNV e€aipeon n
TOV TIEPLOPLOUO TWV BeTIKWY, amoBeTIkwV i AAAWVY {nULwv, ontdte autol oL teploplopol 1 e€alpéoelg evoEXETAL VA
MNV LoxUouv oThv nepimtwon oag. Edv n eyxwpla vopoBeoia oG EMITPETEL VAL OVOKTHOETE AO{NLLWOELG OTLO TOV
KOTOOKEUAOTH I Tov UTeLOUVO gykataotaong i T Microsoft , mapoAo nov n napovoa cupBaon Sev cag To
ETUTPEMEL, SEV UMOPEITE VAL EXETE WG artolniwon mToco UPNAGTEPO Ao aUTO TOU KATAPBAANTE yLa TO AOYLOULKO

(R £€wg To Mo0o Twv 50 SoAapiwv H.M.A., EGv ANMOKTACATE TO AOYLOULKO XWwpPig XpEéwon).

AIAAIKAZIEZ EITYHZH2

Ma umnpeoieg n emotpodn XpPNUATWY, MPEMEL va UTIoBAAeTe avtiypado tng anddelEnc ayopas, Kabwe Kal vo
amodexBeite TIC MOAITIKEG ETLOTPOGIC TOU KATACKEUAOTH N TOU UTtEVLBUVOU gyKOTACTAONG, CUUPWVO LLE TLG OTIOLEG
Mmopel va xpelaotel va eMIOTPEPETE TO AOYLOULKO pall e OAOKANPN TN CUCKEUN OTNV omola ival eyKATeoTNEVO TO
AOYLOMIKO. H €TIKETA TILOTOMOLNTLIKOU YVNOoLOTNTAG, KABWE Kal 0 aplBuog-kAeldi Tou mpoiovrog (epooov mapéxovral

LLE TN CUCKEUN 00G) TIPETIEL VO TIAPAMEVOUV ETILKOAANUEVA.

ETILKOWVWVNOTE |LE TOV KATOOKEUAOTH 1 ToV UTteUOUVO eyKataoTaong oth StevBuvon 1 Héow Tou aplBuol
AsdwvVou Xwpic xpEWwaon TOU TIUPEXETAL LE TN CUOKEUN 0OC yLa TANPODOPIEG OXETIKA LE TIC UTNPECIEG TTOU
pood£povTal 0TO TAAICLO TNE yyUNONG YLOL TO AOYLOMLKO. EQV 0 KOTOOKEUOOTNG TNG CUOKEUNG 00C ElvalL N

Microsoft ] edv amoKkTAoaTE TO AOYLOUKO OO PETATIWANTH, EMIKOWVWVHOTE Ue TN Microsoft os:

1. Hvwpéveg NoAteieg kat Kavaddg. Ma tnv unnpecia mou MopEXETAL 0TO TTAALCLO TNG TEPLOPLOUEVNG EyyUNONG N

yla TAnpodopleg oxeTikd e To we Oa AdBete emiotpodr] XPNUATWY YLo AOYLOULKO TTOU AmMOKTAOATE OTIC HVWEVEG
MoAtteieg n Tov Kavada, entkolvwvhote pe tn Microsoft tnhedwvikd oto (800) MICROSOFT, e moToAn otnv
Yninpeoia EEunnpétnong Nedatwv kat YrootnpEng tng Microsoft, otn SiebBuvon One Microsoft Way, Redmond,
WA 98052-6399 1 emiokedteite tn StevBuvon (aka.ms/nareturns).

2. Eupwnn, Méon Avatohn kat Adpikr. Edv ayopdoate To Aoyloptko atnv Eupwrnn, tn Méon AvatoAq 1 tnv

Adpikn, n Microsoft Ireland Operations Limited mapéxel tnv neploplopévn eyyunon. Na va eyeipete afiwon oto
TAQLOLO TNG TTEPLOPLOUEVNG EYYUNCNC, TIPETIEL VAL ETILKOWVWVAOETE £ite pe To Kévtpo E€umtnpétnong NeAatwy tng
Microsoft Ireland Operations Limited, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin

18, Ireland, eite pe tn ouyyevr stawpsia tng Microsoft mou efunnpetei t ywpa oag (aka.ms/msoffices).

3. Avuotpalio. EGv ayopdoate To AOYLOWLKO oTnV AuoTpalia, ETKOWWVNOTE He Th Microsoft yla va eyeipete

aflwon oto 13 20 58 rj otn StevBuvon Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4. Nownég xwpeg. EAv amoktAoaTte To AOYLOULKO 08 AAAN XWPA, EMKOWVWVAOTE E TN CUYYEVH eTOUPELA TNG

Microsoft mou g€umnpetel tn xwpa oag (aka.ms/msoffices).
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NEPIOPIZMENH EIMTYH2H — AIANIKH MOAHZH




H Microsoft eyyudtal 0Tt To AoyLopLko Tou Slabétel katdAANAn adela xpriong Ba Aettoupyel OUCLAOTIKA OTIWG
nieplypadetal oe onoladnmote UALKA tng Microsoft mou cuvodelouv To AoyLopLko. AUuTH N tepLlopLlopévn eyylnon
Sev koAUTTEL TPOBARATA TTOU £0£(C TPOKAAE(TE 1} TOU TTPOKUTTOUV OTaV SV aikoAouBelte TIg 0dnyieg N Ta omoia
odellovtal og cupBavta rou Sev meplhapBavovtal oto eUAoyo nedio eAéyxou tng Microsoft. H meploplopévn
€yyunon apxileL va LoYUEL 0TV O IPWTOG XPOTNG TOU aVILYypAdPOoU TOU AOYLOULKOU 0OG AMOKTACEL TO avTiypado
QUTO KOl £XEL LOXU yla £va €T0G. KaAUTTovTal emiong omoladnmote ouUMANPWHATO, EVNUEPWOELS I} VEO AOYLOUIKO
O£ avTlKataotacn aAlou, to onoio propei va AdBete amno tn Microsoft katd th SidpKela Tou evOg €Toug, aAAA pHovo
yla To UTtOAOUTO TN EPLOSOU TOU VOGS £TOUC A yia 30 nUEpeC, omolo amd ta SUo éxel peyalltepn Sudpkela. H

petaBifacn tou Aoylopkot Sev Ba Eemepva tn SLdpkela LOXVOG TN TEPLOPLOEVNG EYYUNONC.

H Microsoft gv mapéxel AAAeg pntég eyyunoelg ) mpounoBéoelg. H Microsoft amokAgiel OAEG TIG oLWMNPES
EYYUNOELG Kal TPOUTI00£0ELS, CUUMEPLAAUBOVOLEVWY TWV EYYUROCEWV ELNOPEVUCLUOTNTAS, KATOHAANASTNTOG Lo
GUYKEKPLUEVO OKOTIO Kall [N apafiaong MVEUATIKWY SIKALWRATWVY. EGV To 8ikaio tTng Xwpog oag dev emtpEnel
TOV QIOKAELGHO TWV GLWINPWV EYYUNCEWV, TOTE OMOLEGOATIOTE GLWNNPEG EYYUNROELG ) mpoUno0£oelg Stopkolv
HOVO yla thv MEPiodo LoXUoGg TG MEPLOPLOUEVNG EYYUNONG Ko meplopifovtal oto Badd mov sMTpENETOL Ao TO
Sikao ™ xwpoag oag. EQv amotteiton and to SiKalo tng Xweog oo LEYaAUTEPN SLAPKELA LOXUOG IEPLOPLOUEVNG
gyyunong, mapa tTnv napovoa cUPBacn, TOte Oa LoxUEeL n ev AOyw peyaAutepn Stapkeia LoxUog, aAAd propeite

va £XETE LOVO TNV anolnuiwon o EMTPENETAL ONO TRV tapouca cUBaon.

Eav n Microsoft mapafLdosl tnv meploplopévn eyyunon, Ba eTuAEEeL gite: (i) va EMLOKEUAOEL I VA AVTIKOTAOTAOEL TO
AoyLlopikd xwplc olkovoplkn erupapuvaon n (ii) va amodexBel Tnv emiotpodr] Tou AoyLoULKOU (r, EAv To eTUAEEEL, TNC
OUOKEUNC TG Microsoft otnv omola gival TPoeyKATEOTNUEVO TO AOYLOLLKO) yLa ETILOTPOdH TOU TTOGOU TToU TUXOV
kataPAnOnke, epdoov autod Loylel. AUTEG eival oL HOVEG amolnLWOELS O€ MEpIMTWoN tapapioong tng mapovoag
TLEPLOPLOMEVNG EYYUNONG. H tapoloa mePLOPLOUEVN €YYUNON OAG MAPAXWPEL CUYKEKPLUEVA VOULLA SIKALWHLATA.

Evoexopévwg va €xete kol AN Sikalwpata ta onoia dtadEépouv avaloya pe TNV MOATELR i} TN YWpPA.

Me e€aipeon OMOLASATOTE EMLOKEUI], AVTLKOTACTOON N EMLOTPODN XPNHATWY TTOU UIOPEL VAl TAPEXEL N
Microsoft, evééxetal 0To mMAAiGLO TNG MAPOUCOG TEPLOPLOHUEVNG EYYUNONG, OTTOLOUSATIOTE HEPOUG TNG TTOLPOUCOLG
cUpBaong r onotacdinote Bswpiag, va pn AdBete kapia anolnpiwon yla {nieg, cupneptAapfavopévng tng
anolnpiwong ywa Staduyovta kEpdn | Apeon, anobetikr, WK, Eupeon {npia | ebAoyn anolnuiwaon. Ot
e€AUPETELG KAl OL TTEPLOPLOUOL {NULWY 0TV TTopoVca cUHPBACN LoXUOUV OKOLO KAL AV N ETTILOKEU, N OVIKATAOTAON
N N emotpodn XpNUATWV eV 0ag anolnwvouV TIANPWE yLa TUXOV amtwAeLeg, eav n Microsoft yvwpile ) Ba énpene
va yvwpilel ya tnv mbavotnta mpokAnong Twv {nULwy f €V 0 TPOTTOG AMOKATACTACNC TNC {NMUiag Sev eKMANpwWOoEeL
ToV oucLwbén okomd Tou. To SIKALO OPLOUEVWY TTOALTELWVY KaL XWPWV SV EMUTPEMEL TNV £€pEDN 1) TOV TIEPLOPLOUO
TwV BeTikwy, amoBeTikwy 1 AAAWV {NLWV, OTIOTE aUTOL OL TtepLlopLopol N e€aLpEoelg evOEXETAL VA UNV LOXUOUV OTNV
nepintwon oag. Eav to 8ikao TG XWpog oag EMITPEMEL VA AVAKTHOETE ANolnULWoeLS and th Microsoft, mapodo
TIoU N tapovca cUBach SEV o0G TO EMITPENEL, SEV UIMOPELTE VA AVAKTAGETE TOGO UYPNAOTEPO OO ALUTO TTOU

KatoBaAate yio to AoyLoHKO (1) €W To Toco Twv 50 $, £dv anoktoate To AoyLoMKO Xwpic XpEwan).

AIAAIKAZIES EITYH2H2



Mo umnpeoieg ) emotpodn xpnUatwy MpPEmeL va uToBAaAeTe avtiypado tng anodeléng ayopadg, kabwg Kot va
amodexBeite TIc MOATIKEG emLoTpodr ¢ TS Microsoft, cUudwva Ue TIG omoleg umopel va xpeLaoTel va
OUTEYKOTOLOTI OETE TO AOYLOLLLKO KoL val To eTiotpéPete otn Microsoft f va emiotpéPete To AOYIOULIKO Hall He T
ouokeun tTnG Microsoft otnv omola elval yKATECTNEVO TO AOYLOMLKO. H ETIKETA TILOTOMOLNTIKOU yVNGoLOTNTA,
KaBwg Kal o aplBUoc-kAeLdi tpoiovTog (eddoov MOPEXOVTAL UE TN CUCKEUT 0AC) TIPEMEL VA TTAPAUEVOUV

ETUKOAANLLEVA.

1.  Hvwpéveg Molreieg kat Kavaddg. MNa tnv umnpecio mou mapEXETOL OTO TAALOLO TNG TIEPLOPLOKEVNG EYYUNONG

N yla Anpodopieg oxeTika pe to nwe Ba AaBete emlotpodn XPNUATWY Yot AOYLOULKO TTOU OTTOKTHCOTE OTLG
Hvwuéveg Nolteiec ) tov Kavada, emikowvwvnote pe tn Microsoft tnAedpwvikad oto (800) MICROSOFT, e €mLoToAn
otnv Ynnpeoia E€umnpétnong Nedatwy kat Yriootrpténg tng Microsoft, otn dtevBuvon One Microsoft Way,

Redmond, WA 98052-6399 r| emokedteite t StelBuvon (aka.ms/nareturns).

2. Eupwrnn, Méon Avatoln kat Adptkr. EGv ayopdoate to AoyLopLko otnv Eupwrn, tn Méon AvatoAn A thv

Adpikn, n Microsoft Ireland Operations Limited mapéxel tnv neploplopévn eyyunon. Na va gysipete afiwon oto
TIAALLOLO TNG TIEPLOPLOUEVNC EYYUNONG, TIPETIEL VAL ETILKOWVWVHOETE £lTe Pe To Kévtpo E€umnpétnong MeAatwv g
Microsoft Ireland Operations Limited, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin

18, Ireland, eite pe t ouyyevn etatpeia tng Microsoft mou e€umnpetel tn xwpa oag (aka.ms/msoffices).

3.  Auotpalia. Eav ayopaocate to Aoylopikd otnv Auctpalia, emtkovwvnote e tn Microsoft yio va eyeipete

aglwon oto 13 20 58 rj otn 6tevBuvon Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4.  Noutég xwpes. Eav amoktrioate To AOyLoULIKO o€ AAAN XWPA, ETILKOWVWVAOTE UE TN GUYYEVH ETALPEL TNG

Microsoft mou g€umnpetei tn xwpa oag (aka.ms/msoffices).



