Microsoft License Terms

ERER T SRR

OFFICE 2019 DESKTOP REEHEEE: 201898

MREREE (EXEWSESEM) TXE, FRES o TPREBYRDIPHRSEMINLRIERFN. el
FINRIERG.

AR RIER !

HRIREIREY Office BHRISTN, X2 (i) EEIREHIEREEREHNIRE D HR R LR Z BT i
¥ B (il) BEMIRAE (BEMT SRS SEERIXEKATIZ—) ZERIFEIMY, RifE:
BRI RNTERLIESIRY, FEREMIREERKATE —EFRENRETIES, NRENREEE
BAEESLRY, WA R T ER.

AN RIEHIFILASSESER Office BRUAFRIBIRSA . BNINSECRIMNY, BIRREFEMEHE AN s F
FAURFTEHEESENR, FEAMBFEMRERA—EARAER TSR, BT RENATHZNEZ
NS RRE O P REE RIS,

SN ERERZRG, DRTERSEXESEN, FERSIRIRS 4 P ERISFARIBIEIREAEIE
ERHEERISERS. MREFMEZHETXERN, BREERZREREINGE. SRLISREHIE
AERFANEER (WRENNHEEREWIN) KR, THREXBENEABERHEIRELMKIEZN
EIREER. BRLETRENE, HPHERIRESERGRERZRE AN L ERZIMHNBENRE, 7
BEERIBIER (W0B) .

1. HEik,

a. EMME. MINERTRRE LARRN. NEERLMSTRILAR SRR Office B4, ERTRIL
BRI R (08) . BEMTTEEETE. BiR. BESEEXN, SRR IREER.
Ttk *FREFERRSS, FRAFENMHERMENR. WRANNESEXRRE LATRIIEEEIRS
RIFRK, MIXLERAER.

b. BN, RIFREAVINEE. REMECESTIERLIN, EXRELINEE. RSN REFAIER
AJREIREREMMEME =T 5. BRUIIEFRTAE.

() —EEARITIREIRMIELIRSAVNIAR, BEKMTELIRS, ERXERSEHNTER
BEFEIRRISFRAIPSFABER, U0 (aka.ms/msa) ERYHERBRSMNN. RIS EEER
RURRSSHIERFFRER X LFFIIBER., XLIRS IR TR At X,

(i) HiEA S R EE A e B T R N R, XN RS2 BRIRRIIF AT SRR TR,

(iif) ZEE TR SR (MARE=F) RIEANNAREF IR ERNE=5EF. WRE3E
A IE =751 2RV, EERINAIFRHRER.


https://login.foundation-prometheus.org/en-us/useterms
https://login.foundation-prometheus.org/en-us/useterms
https://login.foundation-prometheus.org/en-us/useterms

(VEZIRHE1TES, ALMEREFRRETRIFTEIRS. SeE S T EEFTEaE
fibimtiRBLATEIAE, BETLUEARBRNRFEAITFRIER T, EREFEIRAFIE,

2. REFERRF,
a. WA, ERRTFERTA, MIFHE. RIEAMY, BNRFEECINRE (FRE) LRE

(ARENFERLWEZRY) FRITZRERI—DSEORIRE), —XH—AER, EriREEE
BFANNIATE RN, BEH TENS 12-14 T THRFE T ZRE B IRINFIMA, FLeIR X
WRALARAS BIRR AR RIFOSRER, (£ R BRI BB A FIEARE G H A E ISR
SRR A BT/ TR ERINRARAIENR, FEELERT, BB ERZERARITH,

b. 88, AT, RE'BIE—MHEANIFHRE. RBESITRHIEGRS (TIC2YEEY

C.

d.

REERRMNEHRS) . B X RHRNIRE.

PR, SIS AR E A RAREBFER FRFTENA (AERIERIRF AU EZARIN
) o BN, RFAREFEHALUATF, FEEAE:

(i) ERIR{EFIRREFAMCARAAITIRE;

(i) A&, Sl HFE. FEEEHERG
(iii) LM (BRAEARIYUARIF) |

(iv) SRITERARAYETHARBRS]

(v) BEEBEIRS SIS, ATEIETEIRS, BT MERZEGLMEZ B ERE
., BLEERSS EHAITFAPIEERE, SSEdLEERS LSRR
55F;

(vi) MR TRATIRE. RAMmFSRCHE, S=diiT EARE, BNREEEE (3
2GR SFER) OERATFNE AT, WUAZLRHIZR, EXMERT, BR
BEMNEREFANERD; 5

(vii) ZAfERET Internet BTHAEERT, EAREBLMEAIHIEMMAERXEIIEERN AR EREL],
SN EERERNAVER FhRaERE RS, 20E. KM,

ZERABE.

() SMRE. NREWSLERERSAERE T S (FIa0 32 A0 64 fAIhRA) |, E—IRRBERS
FREEP— R,

(i) BAKAGEER. CNVEBEGSRERATSRERSEGER, SEXRBEMOIATFSTA
P ait B aiREEI I EERE ek iR .

(i EEBIMRPERRNTR AT E—aRE L5 —MELS, TIREEVIEREERE
MRS EENL. MRBESOREMNIRE LERZERG, SRS LEEREERIRATFA.,

(iviZtEIBE. SRILEREENERAN S —aREITEL AR IRE LRV, i
RLFREFANRE LRNZS R RR A AFER. EfttAP AR B EREEh A



3.

4.

5.

6.

7.

ANEMEREIHEIFAIRE, (BREEECRIRRGIE TIHIFRIERR A E SR AT RY
’EL.

(v) IEFEEN ST LAERITEM B AR EENRE, MAFTMNMERARBUE DN, TrEiE]
AR EREERS—AFIRE, BEATHEDE,

e. FIREIA. ERTLIM office.com/backup” FHIZEMHHIRNEIAR, HEMZFSTHF (aka.ms/mssupport)
PITEZER Y, BRIE XA ERZEDRIALERLZEE, RiIREREIRIENTERLL
1918, BNEIARINFIAIERT Home Use Program (REE[EFIITL) B4 (BHA% 147) .

LIRS, MRERERUMNEFTX (EEA) WERXRGHEAELLS EEA REYEADABSLIR, /NERY
FHANER, EFMERT, MNZBERIEREE LR ERNFI 8 TIE AR AR,

a MBHRMGH LAV, MNRWST T I EERE LSRG, NRBEKZRGEREHSERITTIR
F|RUEMAR. BLaemzed, ARNRSRE—ER M, WEUnemaar RERER
HYIERR Office #7&s. FEMRIEMEHITIHAFIREEILLZRI, =7 ARBEEILAMERZXEGITE
TR,

b. X FMEERFLWTRIMRE. NRENFTEFEWST T iZMG, BEBMERIIXG, WERTLUE
ZEH R TRREMIRE £, BRE 00 RGBT —X (MRATEHSRESEIEGE
IRRVEELLRIIEBRIL) o RS IEEI LG R bR, Wiz "BIRE R FiRE". BBaLL
Bz HEmEM ARTERIIRE, RIfER () BRIZKEE—BXETFIRIAF, FA (i) $TRR
EIEAMNAIER. BRBZGEILE—amR SN, BBRURZR NSRRI S TR,
BARBATEREZ B mELZR .

f2fh; RAEMEBERE. CHRANTRNEXER. oA EMERXEIIRE RXERIKIE
2. HPeTrSIhstEaLAERRRETERAEER, BE B LIS ERXLINRE, ERAMMY
FHERIZEM, AR E RS R IR BEFARS A (aka.ms/privacy) AR SIZER4 THRE X< BXROFB P RE
PRIENES. (ERMKERER.

BRIREMNE. REASEN T ESITAH B EEER R EMIE S RS 7R HRIE
T, NG ERZ., BERERRZIREEREE Internet BY, IZEH1G B SHEREEREX A BB
R, LBARMRESAIER, BIFI2E5IFREEXEK. RESAIEVE, Shalisy
Internet SYFBIEFFELEZA M. HIE—BRT, BRENEEERIEH, FETREITE Internet, EBIE
M sms RSS2, ERlE (FTREMIRERIAH BXARNENANE) T2, T sefEREeY
TRLFIREME. RERLIAITUNEERESRERNAEN, MRLERY, ZE=Ed
B IR E SRR B BRI IEAR IR SRR TERIESE. WIRGET Internet BLEZIY, B
ERZRM RSB REKERIEFTE Internet, LUIATFRNESIFAIREEXREK, MNRERHITEINE
B, 2L RBITIRERIE T, BRI REIREIREE, EREEREUNARUESIFR], BAE5RITEL
AUBEEG S, LR, SFNEMIRSS AT BB (NI IERRIMER I RIFB iR

B, ZGSERREREERT, AR TEMZRXEER., SRENEEEENAIRIFAEE
1, ERANARNEERESXLEBNBHNER, MIAHIINERNE,

IR AEFNH COIBRS. AISRERVRAH R EIR XA, BRI RER Y, SR iuE
TERTIZIMAHIFEERFIEMRE OEENER, EPaExEat. RERFIREEEISMIR



#l. BXHORHINFEER, B6iA (aka.ms/exporting),
. XISERER

a. WFMEZREEELRRY., EXRXZEN—ASIFHEm, BRiREtERREEREE. 550
BE R AR IFREIE ST, W TFERENEGRENEFTIHNTER, MRS REESTE
RUBRIHR M EIRAVSZHIRSS, I (aka.ms/mssupport), WIREFKIBFK, BSHIER SRR
R, THREFHE. BSYEBTXYEREK, HFNERAIRSEXRBIBRRMZIMG AR =BTt
HEEMNRE, AEERSE.

b. WFNEERLIRGRIRGE. FEIEEESTINRIHRMBIRSIFRS, =01
(aka.ms/mssupport), WRENTEMEMWEL T2, WAESKIER, BELEEWITIZIAFRItE
TIRBIERR, BEARGIRLA T R AGREBERRIIBX(ER. 15518 (aka.ms/msoffices), ANREELL
%, 1B (800) MICROSOFT Bkif5|8] (aka.ms/nareturns),

. BBEORDOPEFFNERERFFN (AEEESHEESRISESEERENERT) . EWSH 9
PAER

HMNFEHNBIAERN, BUREKET, BERIIBEEZIET (60) RNZIFNH{TIFIED A
R, SRBAVLEER, BEHNRATRE (BRFHAEE) (TR ran) EZKERENS (AT
EfR“AAN") RIBLIRADRIEIZ(PER:, MAREZEREHBERNEHTERFLA. PUAPERRIGEIF
W THOR, FEMPRRIHRAREHR, BIKIE FAA ZERIREENAIRIN. RERESEFL.
SRR, FAANERERIFR, UREGFEEEARHEITHFRL. MRKNEAELINREE, BAE
BRMAGFAHITEH. T BN BEMIK. REHERNRKEG LR,

a. PRIRMAFRZIMIFFBRARIHFN. NEFWEERTEZHNEN., eBatEHERaz
KBZENECSHMRZE, KIELEEE. RIE. @A, EZSTEMERUETEE, HK
. WS, 5. DIEEHE. Bl SRWERS. X4 Smmr R EUREEF
e, BREESE. SrFas. BOSFENMFIHRAERFRARITHERER XK.

b. BRTFHFWEH. NIREEFHFERNNEFRSAERLERR, BB EERRBUGHIER]
BETERa LR, WA EESD. NRENSFNERHIEX, BEFNBNZFARR AT,
{8 A CELA ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. 251 E 1IREIMESS . ik,
BXEA. [BIRBAFFELAREBERIZER, 1HXFRE, 151319 (aka.ms/disputeform), WIRFEKAIESE
BXRIIFEY, EFEESXEEY. 751 (60) K, MNRFBCRER, ESIE(]TseEa0PE,

c. MEEBERERE, IREFEENSZHERN, HEEHBEEARNER, WaEENEEFE (3
Z2EOWSEEM) SFFENNEEM - EELEZNESE (NRENFNEHTEX) BNGREEE
BreCiF k],

d. EERF. AAABKIEERSEFINGNERE TR (NREENAFBZERT N ASRER
&, HEFWRINES 75,000 ETHLATESE, WELICEERBRENARE TICEUIFERIZIKE,
IBEIEE B RS MMEAMNGIE) . BXRFMER, 1558 (aka.ms/adr) B EER 1-800-778-7879, &
ESaNfhEL, 1545 (aka.ms/arbitration) CIRHAIRIGIZRLS AAA; FHERIASTAHIERSZER (W
RGNS SHERER, WSEME) . 155K 25,000 ETELA TSNS T, FRIMESER
BIEEE, BRIFPERRXISENEHRERIMERA. HIEFIMESEENEEE FlsE



i) BEIASEEN - EEMMNIEE (WRENSNSHIREX) 217, BRRGERE,
HRATLUGEFBMF AR N ANERRIREREE. (FERRNTEHASN AN EE K&

BFENARNZELESHT, LIBRERNATERK, KIE AAA I, (EREEB CERENUH

1THEE, BRERBEAIAREE. (BRIEBAEREHZE SRS CRIEPREIE—RAN.

e. {h&FHZTFRATNSZ.

() B 75,000 EFTEKLATEIMAIFIN. FIEFNLED (FHER, NMRENFNUEHERER) B
RIAMEISRISI R ZZFHSUT AAA T RAYZRAR S, SRR EEAER SRR ZEHELHAT
REHNPEHEIMIFHEN, SHFNSEHHRMARRRE (A FIR") . BINRMEH[FIEE
BYREINPEHRENNISEH, SERSEER (SR, MRENFNSHERER) ¥ (1)
AFFIREERE 1,000 SETTHERRANEE, (2) SMIESEIRDE (W08) ;| LKk B)#ME
ERRITE R TER. ESOHITREMNSETENEERER (BRTHRIEAR) .

(i) SR ERIEBIT 75,000 ETTHIFIN. AAA INPEEREILZRZELR AAA TR RAIZRR S,

f. WHE— (1) FRRE. EHENIUENFNERETLIRHRIRNEFFRRI— (1) FRE/NREEE
BriiF i HUEREES SN IR REN R - BEREE 9.2 1) « BN, REHFISHXA

Ik,

g AISEIE. RS o DO ER (EBLURDAYPHFEFFIEBRIFFN) SAMAIEERISAT
TR, ERESPOBREER (EEASEEFaZakhhEzR) . fINE: KREBoEE
MR AT TIES SEER IR R P, 55 o HEIK EARTTHAT.

h. 5AAAIASE, SNRANNS AAA RIS (PERNIEE 2R EMPEAIURIRSR, RILAZIYE,

i WEREA—FXB=RZHA. WRHMREBREHIEFEECHRMENTERLITR, MR
ARMNEI—T5. BN, MERARRNNE—TT, (BREHRERSRREIIMYAE=5%mn
A LABSAFIES DA s R Y.

10.EMZER. CAREMINSERMX (BEESRSHEE, XBEREWSEER) FEREEERK
. BEMSEADYUAFTERBMSNINE, BEEIRBEIRENERERPIE. AEARHE
ARRIEE. AEEFEURERAREIVERER, MASRIFERN, B2 FAA BHILIFRESh
SR SENES A

110048, EHEF Internet (B[, BITIZPHHRIRTELARMTIRERIARSS A BEERERVIR LT Internet, &
HOBIERGER (BIE2RM) TTAEZEAITFHEL Internet IRERF NN EFRAVLAISR, LRI THAERTLAESED
EEERUEILE Internet, (BERUHYERITET RS SEHRSREFNEEEMARE. BHREESRET
(i) THFDETE STTRIFIYAISEER, FEXS (i) EEASHRIMNE (BEAH/FRIME) 519
FHERERRE. REMEREEISERE, SRR RERZME, FHEXTXEMERTSE
=5

E:m\o

12. BIRFIRRE. MNREWIHRARRIFRCHRB TR SESEIRER, WERBERNERERR
. EARERBUATRHRARTRL. IFEFEERE.

a. FARRKZE, WTEAGCER, BEWLRGRHSTEIEE, ARSEUR.



b. REFFE.

c. FEHRIGER. CoRR ABNESRRP 7 8eERnE EEIGER" (Military Appreciation) FHFRIER
., £EE, BN SENESAF, SYKRERIEEEIDESTIEMR I RERS RS
1T%1)”(Armed Services Exchanges) AUIIUEEEN A .

d. MEXEPAIR, EXIUECANEX SEVEEEN A" A BefEFtRE “IIE A ZERAMR” (Canadian Forces) FHERY
(. CANEX PSRUEIA A

oEEEEBPA (CAF) kR (BRILINEREFNE) KEFRE,
JBEZEA (CAFRIRIRNR) NREZKRE, SFACXHRLEANRE,
«BRfE CAF FIRERAIVNEESHENRRNERE,
oAEAHEEINEZARZEPA (NPF, CF) IERIER;
FEERFEZRETI) (MFRC) I4BIRER
IIEKXERLEB (DND) HAEBRA S ARUKREE,
JNEAXERBHEM (RCMP) FITIERARFIRIERARURRE;
INIEXEFLHAR S AR (DRDC) FIEIRR T RERE,
eDefence Construction Canada (DCC) FITEERR TR ERE;
eHonourary Colonels/Captains(N), Lieutenant Colonels/Commanders X EZKIE;
oNPF, CF RTHIZIE; ¢
*MFRC IZKE.
13 HERENF; MRER, NMERTRELEEENF, RIEGMENSERMEREENE, BaE=
BHEMF (BEESRENR]) . BETEEE SEREESEAEXEE]. IREMEMNSESR /X

RGEEAR I AN EEEX EEMAF], WA ASEDXEEMAF]. flan, RERTEERENT
Pt 2 —MWSCRY, BERHIMRIER/EKERER, NTIFRRERTE:

a. BAFEE. R BIRMIL ZEHEEHIERE R R RHRIBAMRIE. BRTRIREETEEHE
EARRFIAME  (BIEEIERAFILHEE ZPRIHEEREZEIIRAIME) | BERBLTR
i, LY AR T A S ERARSIFIE SEBEARFFIAME. 551

() BRMRAGCHFNERBER, FSEHE s T, HZRAFMHEEERLR,



(i) RAFNIEZRE L BEE(REERTS 16 TAMAR RiEUFLS L.

(i) BRAANEEE S EEEREERTZME:, REEERIEIE —T5HHBR T IBRMERE
uE; #0

(iv) “BIRRIE —T PARREHERT IAMER FI AR ERF R AR EEE A B & B RES T
FFOEMETS IR E.

BXREZRAFNLHEE ZPERINF, 1558% “aka.ms/acl” 31,

FEATH, TR iR ER SR MR MR RIERER . CRAFILEZEE L) eI
EASHBREAIRIBRMTRRE. BN EAHIEEREEERIER, H(HHEMMSE
FULARRATIREIRGAIME. EEBRIEE T ARSI REMFEISBEE X IR E AL
PERTE SRS S IR M.

b. MNEKX, EeBITEER Internet IFAKIELLIRWBOR BT, MREHEREZ! Internet, FIFEALENE
BHTEEN,

c. EXER. CIARBIRNANRAE, FAREAZ —HHRFEANERRETSENERTE. 1SRRI
IS AMEE (RS MITREER) AILIR.

d. fEEFNEAF.

() BRE. SRBEISTFIURRGSER HIERZE BRI EhRBR A NiET. BR, #
BRI RN R IR AU T SV AT AR B KR S RIREE.

(i) EAERRH). MBEHTETREOANMRTY. BATK. RRURHIBECHASGENE
R, SEE RS RIBR S AR,
IRIERITEROAE, LSRR RS IO PRI s SRR
PBRILESERIARINSS. REFHEEAERITHNE. BRSNS ER
TR RREERT— TR EIEEERTIONG (BN EANE) . RS
T, SEm R R A R,

e BF. IRGEREHEAARSEONEEHANE TR, FEEENSERIM R R
TR, MEABEFEU TR, SRR ANNARESRN: GOSN
88 FESRIERET AR, LU ENS— TR TR SR, MRER AL
EHAIEIE TRk, 3 BRSO IRE FROTREIREE, FTIUM office.com/backup T
HEGER, RELETERNTTRES CERRERIE, G R R,

14. REERITRI. E(FRGE N REFERITLIAR” (Home Use Program) BY3K4, iR sREEFFEITXIF
P, B KEERITRIAR, S aERTHE THIREE:

o IBAIRSHIATHRBEESEN WHRE FHMEHEITIY, BESRifaa RIHRE F
WEFERIE thRE, 0

o IEERZHIRIAEESZERITTRIBR, Bz SE BRI R TSR
RS AEL,

INRE BB RN REERIT AR BEALRE, BREEIRSZIIAE.



15.

16.

17.

18.

EEEHRMIAR. NREELESEERNTE, ARHRHESESMASHT, WETLIERES
SR TEPESHEMES. ESEMRNTERIZRG—ED, MERIRER.

i FlFLEA. TN (BinEETR) (R, EREHERE (BEIRE “NFR"EE Not For
Resale” FHEAYERY) BEF-miTNUHERC IEERRE Y. NMEERSCAYBREMEPER~mTN (Silhls,
) Bt RERETTLEKSHRE . SERIAEARINE, (XBRTXABEAE. £ FEEEET
EPSIE RN RREAI AR, TURERRAT, SR REIRIE, ERTLUSESIIRINFER /1T
FEGKARF. MNRXBHREREHTEE, WKBRERIRSHIIsEREILETT. FmitlFlixma
EREME[RRE RS, R ERFNIERERI S KPLIIRERTRIE. —FIESINEFERE, SR
RIBFREIRSHHHERIREREEMA. MRFIRMMEMIBTRIE. FEXSM. BIRELIbREER, Sahe
SERPMUTENEHEMEEENF. EESERAVREER, MIHRRXERNE. $HsE
B HIREREMAEARIFR T RIE.

NAFREBRRR. FRIESNUBEERHENE, MEANZTEHIER. SRR, RN, B,
PR AR B (A RS E S SR EABRIR AR FRYTRI SR I E bR BURONF, BIEE
ABRFHaRFR, Bl aE. mREESEEY. ERGFEREHEIIES. BN, BiNagRkiE, 8iEE
RRFRFFm. AR, . FRER. FeRIERFESHES (UTERRR") | SR
FRNFLMEA SR E T EUEOWREEFR. A, HEENRE, SiEERERLL, A
RS EHIZER. MBERTSREEHMBEN S, ERNRESEINFIAR, MzF ERAEREEER
. BASNMHHEE TENRIEMARHIE=AMZEFR . RASSIHEFITE, WERERME
ZFERIR,
SR, A (UURBEHISER. EmaGEiRHESERR ARSI TER. ARk, EHMOR
SR PBEITRISEREERRER) | AR AHFIHEY Web $EEHEERIKR, HERERL 7K
FHE AL TER. AR, FHMTIRSHISEIMNY (BRIEEHIERE. EmaIRbEL SR N TR,
FR. EFSIRGSRHEMERR) . EaIERHETREEEE (aka.ms/useterms) BiFE E 4RI 34
- 1K - XFEEANY. B LERE TR N RSt = N URL REF A HRY
{HasEEPaO&ER, MESEREEESEKILEY,. SRR, BESEFERZRIGEIRSS ZBIRExX LS
K, IR IR, BIER, FRTGF RS IR AT AR SHEZRNRA. R FHEa
S—LRMAERRERE. UTEEaERMNEEYURDEFIGEE:

fAERBaFARER (aka.ms/privacy)

HERARSS MY (aka.ms/msa)

3k 2k 3k 3k ok 3k 3k ok 5k 3k ok 5k 3k ok ok ok 3k ok 5k 3k ok %k 3k ok ok 3k 3k ok 5k 3k 3k ok 5k 3k ok 5k 3k ok 5k 3k ok ok 5k 3k ok 5k 3k ok ok 5k 3k ok 5k 3k ok 5k 3k ok ok ok 3k ok %k ok ok %k ok Kk ok ok

I S i ey S i
=

REHIEREREBRIE, RGBSR A HIRIRIRE R IR R BRI S s T. W

FRI&

MEARBIRMRIERIN A (90) REBFRAERMNHMEGKISEFEHN RS, MRS NE(IRERBRGRIE. @

EiERk. BRIERETHEXIREMS 2. MEHHIER. RRAsIXGIEESCEREFMEMRRIEEA
EXRBRRIDEEZA. AERGAIEE SR ANEUARWLZEIAZ BREHFAREIN1 (90) K.



EAERN - (00) REBRAMBIER, ZEETEHREIRI I SRR, B SRS EER
RIE, (BIEZN+ (90) RESRAEMEA=1 (30) K (MWSEHMIARKEDH) TESEREL
LA R RIERASIRRIE.

GRS AR M AR YA EBARAIRIE. (RIEESSRM. HiERNRERHRIRHEBRFIERRRIE
s, SBREHEE. HSERENERMEMARNRTHRIE. MRESREEF VBRI TE

iE, MUEMRARARIE. RESFREERRFEHRATA, BINRFEISEREEFRSTFREE. MRE
SiAZEEREROBIREENR, WEEREHANY, EROHRSER, BEREEREFmMYIFIH

=,

SNERBNER. RIRMEHNEER TARMIE, WESBTEE: () RBRIESSERZIE, B (i) BEAWSE
ZH M (RFRZRZM RS, BEBTIAR) XONEH (8) FlE R, SiSHs=Es (Bd
], MNREEZNSEEE) BALUESERZARG N FEiEF. BRIER, SIRIAESTRIZE (10
B) . XEREBRAFRMIENER MEFERGHIE—ME. MREEHTEIELURIRE MR EH
=, BREREEREFREMEEMZ CRAWTZEATTRISH (RGNS RREIREAT, Wik
= ERRM 50355T) . EEKEIERN, B ARMBTRIENEIFHFSHISHNZEMARENE. MR
fEigE—iEiREt, WERERER X (8FFm%EH) LANuMEeEL.

R B ek ZEm BRI IR EE. BB ZI, KIERBRFIE. FHEMEIEARER
PEHATMIES, EBAREEIREREGIEEHERMIME, SIFFIDIRK. BRRE. ERMIRE. 155liR
E. FHEREHMHERE. BFES. EMESEFRTESMERRK, R EHEZERESE REAE
BROIZEANE R BE HIIRE, BB WNRMERERBIEEARER, A PIRERRTIMERHItBEEE
. BENFIERABRAFHERESRFETHRERE. ERERERESEMIRERETTE, RiXLe
PREIEHER SRR IEARNER. MNRBLMESERAVFSEIRENGIER. REMAERLIREIME, N
BMERTHNARVF, SEaLlIRE, (BIZREGHIMERRSEZIZBAZEZTRIEE (HEFUMREHKREZ
EEFRANAY, MME PR 50 ET)

EangEES
SIFIRSFEEMR, SR EBT S FETHIER S ZEEIRRIEER, AR ERERIGER TR
IR EILSERER,; NG EEF - REEA EMRER 7S (ANREIRE—ICRE) .
R SEMLE—RRHAI R A ERIESHIER S TR R, TR EITGAIRIERSS. R
MRRBANREHIERSE SN ENZERELR, FETLA T ARERREX:
1. EENNNEX. ETHRERFRIIERSSHE XM EAEEESINEAWINXEERZER, BE
SLATATUEAZRGER: EIEB (800) MICROSOFT; E A HB4HZE Microsoft Customer Service and Support,One
Microsoft Way, Redmond, WA 98052-6399, USA; %ij318) (aka.ms/nareturns),
2. R, APZRFOFEM. GNEREERUM. FZREFEMWSEIZEISE, NEH Microsoft Ireland Operations
Limited IREABRRIE. EREASRMPIBRERE, WEMRELR Microsoft Ireland Operations Limited,

Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland,

BE NETEER/MXIZMHIRFZAVRERKEL A E] (aka.ms/msoffices).

3. BRI, SNRIEERERAFIWIAERGE, BESUTARBKRARLIRHZRR: B8 132058 8%
ZH{ZZE Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia,



4. HAEZR/AMX, NREEAHMER/MX WA, BERANEEESR/BXIZHRSAIER
KEKNE], RIES (aka.ms/msoffices),

3k 3k 3k 3k 3k 3k 3k 3k 3k 3k ok 5k 3k ok ok 3k 3k ok 3k 3k sk %k 3k 3k ok 3k 3k ok 3k 3k sk ok 3k 3k sk 3k 3k ok 3k 3k 3k ok 3k 3k ok 3k 3k sk %k 3k 3k 3k 3k 3k ok 3k 3k ok ok 3k 3k ok %k ok %k %k ok k kk ok

MERILE, SREESITFIRRESER CIRRZE MR IRE R A IET. BIEMK. BE
ERBTEXIRAMS . BT BEHMERR SR CERENMERRISENMERERRIDEREZA.

AERMIEEZHRERITRIEVAPWLXEI S 2 BileBR0HF48— (1) FadE, SEX—FHRMMR
BRI HZIR GBI TR, EEEREALIZEREIRRIE, BREZ—FARIRIIEEA 30 X

R (LAEPHERKENE) EXERRIE. B SERANEIRRIE.

BRI EMRBRAIRIE. (RIEEERM. MECHHMEMMRRENSEMG, HhaEEXEHEE. 3
FFEERRNERMENAERIMRTRIE. MRESSHASEERAVFHEBRIRMIE, WERRRAE. FiEK
FHERRFEEHRAEH, BURFESMMEEMAFRER. MRESREEERERKIBIRGE
HEHARR, MEREBFINY, FRAHIRSER, (BERERESIHYAITFIIME.

ERAMEBEREBIRMIE, NHEEEITIERE: () RBESNERZRG, 8 (i) BEWTZRG (iR
RZHBIHE RIS, BMEEITIER) MO (8) FREFR. XEREERPIBIRFIE
BIER TEFMRERIE—ME. FRTAERMRILEHIVSESZNAIL, RIESMNEES P ER XA
BiERE, SRR EEMNF,

BRT HECTEERMURMEIES, SRR ZI, KIBFBIRMIE. FHXEEHURMBERSEMEE, &
A HEEIHMIRERGEESRMIME, SIFFERE. BERE. BRERE. SHIRE. FRIRERMTE
#E. EEEE. EMERTCRTEMERAREK, WRMKAIESNZAERT S HIHRE, SE MR
ERBEAZIHEARBR, AHYPRHREABRIMEIRFIEREER. FEMNIE R/ XA RIFHIBRE0R
HFFHIRERE. ERERERESEMRERESRE, FRIUXEIRFISHBRFRATEERNER. WRE
SiASEEAVFEEREMMIRLIRGER, WEMEFHIARRTF, SHAILIRE, (BERENERALEE
EAZIESTIEM (REWMRINFE RN, WIRSRIEH LR 50 55T)
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HER, BRERBPHERRERENEB MR REIREFIRIAEMIX, LM A mE R IEARIER R
& (WNRpERERREGR) .

1. XHEONEX., E7HEERFEIERSSE X PBAEEEESNEXWEINTEERZEE, B8
LA NERER IR : BB (800) MICROSOFT; A HB{4ZE Microsoft Customer Service and Support,One
Microsoft Way, Redmond, WA 98052-6399, USA; k1J3|8] (aka.ms/nareturns),

2. R, SPZRFOGEM. GNEREGERUM. FZREFEMMWSLiZIE{SE, M Microsoft Ireland Operations Limited
IRHABIRFRIE, ERBEAERFIERHERE, NEWMELER Microsoft Ireland Operations Limited, Customer




Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland, E{& 9i&
FREEZR /I XIRMHARSHIHERKEL A E] (aka.ms/msoffices),

3. BAFNP., NRERERAFTWERIEG, BEITIA TR RFIRARE R 578 132058 5
Z5{SZE Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia,

4.  HhEzx/MX, NREEEEMMESR/MXWERIKYG, BERENEATEER /M XRHRSAIRERR
BXNE], MIHEA (aka.ms/msoffices),



