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YCJIOBVA JIMIOEH3VMOHHOTI'O COIVIAIIEHMA HA MCIIOJIB30OBAHME ITPOI'PAMMHOIO
OBECIIEUEHVA MICROSOFT

OFFICE 2016 IJII HACTOJIBHOI'O KOMIIBIOTEPA [locyienHee OOHOBJIEHME: WUIOIIb
2015

ECJIV BH INPOXVMBAETE B CHIA (MJM ECJIM OTA CTPAHA ABJIAETCA BAIVM OCHOBHHM
MECTOM BEIEHMA BUSHECA), O3HAKOMBLTECEH C IIOJIOXEHWAMM OE OBASATEJIBHOM
APBUTPAXE M OTKABE OT T'PYIIIOBOI'O MCKA B PAS3JIEJIE 9. TAK KAK OHM BJIVAKT
HA CIIOCOE PASBPEINEHVA CIIOPOB.

BraromapuM Bac 3a TO, 4YTO BHOpasu Microsoft!

B 3aBUCHMMOCTM OT TOTO, KaK BH [NOJNYUYMJIM NpoTrpamMMHoe obecneuenume Office,
HACTOSIMM OOKYMEHT SBJISETCS JIMIEHB3MOHHBIM COTJlalleHMeM Mexny (i) BamMm u
MBTOTOBUTEJIEM YCTPOMCTEBA WM YyCTAHOBIMKOM IPOTPAMMHOTO OOecCledeHUd,
KOTOPHEIM PaclIpOCTpaHsaeT Opor'paMMHOe ofbeclieueHMe BMeCTe C BalluM
ycTpomcTBOM; MM (ii) Bamm m koprnopaumer Microsoft (miam omHUM U3 ee
adOMIMPOBAHHEIX JIML — B 3aBUCUMMOCTM OT MeCTa BalleT'O NPOXMBAHUSA JIUOO
OCHOBHOTO MeCTa BeIeHMs OM3Heca), e€CiM BH IpMobpes NpoTpaMMHOe
obecrnedyeHre y PO3HMUHOTO NpoXaBla. Kopnopaumsa Microsoft saeisercs
VUBTOTOBUTEJIEM YCTPOMCTB, NPOM3BEeNeHHEIX Microsoft miam omHuM U3 ee
addMIMpPOBAHHEIX JIMI, & TakKXe PO3HUUHBM IPOHaBlIOM, €CJIM NPpOoTpaMMHOE

obecneueHye npuobpeTaeTCcs HENOCPeICTBeHHO y Microsoft.

B HacTodmeM corjialieHMM OINMCHBAKTCS Ballu InpaBa M YyCJIOBMA MCIIOJIB3OBAHMA
IIpoIrpaMMHOTIO obecneuenus Office. IIOJIHOCTHLIO n3yuymre CoIvJlalleHme , BKJIIKOYAA
IIe4YaTHBEIE YCJIOBUA JIMLIEH3UMM, KOTOPEE COIIPOBOXIAKT IIPOI'PaMMHOE
obecrieueHue, u YCIJIOBMA , BKIIIOUWEHHBIE IIOCPEeICTBOM CCBUJIKM, IIOCKOJIBKY BCe
[IOJIOXEHMS MMEenT OO0OJIblIloe BHaUeHMEe U SBJISIOTCS HeOTBHeEMJIEMOM UYaCThIo
IIPMMEHVMMOI'O K BaM COIJIAllIEHMA. RLiyele)= IIPOCMOTPETE YCJIOBMA, BKIIIYEHHEIE

[IOCPeICTBOM CCHIJIKM, BCTABbLTE MNPAMYI CCHJIKY B OKHO Opays3epa.

[lpMHMMasa 5TO COTJIAllEHME MM MCIOJb3YyS NPOTPaMMHOEe oOOecledueHHue, BH

corJlamaeTeChb CO BCeEMM HacCTOAIMMM YCJIOBMAMM, a TaKXe IaeTe COoIJlaClue Ha
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epemauy OINpeneJyiIeHHOM MuHOoOpMaluM B IIpollecCe aKTMBALUM M MCIOJIb30BaHUSA
IPOTPAMMHOTIO oOfecrnedeHrMs B COOTBETCTBUM C 3agBJIEHUEM O
KOHbOMIeHUIMAJNbHOCTM Koprnopauuu Microsoft, onmcaHHeM B Pazgzene 4. Eciu BH
He IIpMHMMaeTe M He BEHIIOJIHAEeTEe HacCTOodlMe YCJIOBMA, BH He MMeeTe paBa
VCIOJIE30BATE IaHHOE MNpoTrpaMMHOe obecrnedeHue uiIM ero QyHkumm. OBpaTuUTechb
K M3TOTOBUTEJID YyCTPOMCTBA, YCTAHOBUMKY WM PO3HUYUHOMY NPOIAaBIlYy, €CJIM BH
npmobpes nNporpaMMHOe obecrnedeHMe HANPpAMyKl, YTOOB y3HATh NIPpaBUIA
BO3BpaTa TOBapa MM COIJIACHO 3TMM [IpaBujlaM BEPHYTH IPOoIpaMMHOE
obecnedeHre WM YyCTPOMCTBO IJId [OJIyYEeHMS BO3MEUIeHUS €TI0 CTOMMOCTM WMIIU
3auUMCJIeHUs SKBMBAJIEHTHOM CYMMEBl Ha Ball CcUueT. BH IOJIKHE OEMCTBOBATHL B
COOTBETCTBUM C DTUMM IIpaBuUJiaMM, B paMKax KOTOPHIX IJIS BO3BpaTa OeHEeXHHIX
CPenCTB MM IOJiS 3a4YMCIIEHMS DKBMBAJIEHTHOM CYMMHB Ha Ball CUET MOXET
norpeboBaThCa BOBBPAT NPOTPAMMHOTO obeclieueHMs BMeCTe C yCTPOMCTBOM, HAa

KOTOPOM OHO YCTAHOBJIEHO, €CJiM 3TO IIPVMMEHVMO .

1. 0B630p.

a. ObjlacTp HnpmMMeHeHMA. HacTosdumee corJjlalieHMe OTHOCUTCS K NIPOTIpPaMMHOMY
obecneuenun Office, xoTopoe OBUIO MNPEeIBaAPUTEJILHO YCTAHOBJIEHO Ha BalleM
YCTPOMCTBE MM NPUODPEeTEeHO Yy PO3HUUHOI'O IPONaBlia M YCTAHOBJIEHO BaMU
CaMOCTOATEJIbHO, HOCUTEJIAM, Ha KOTOPEIX BBl INOJIYUYMJIM IIPOI'PaMMHOE
obecriedyeHue (eCcaM TaKOBHE MMEITCH) , JIIOOEM mWpMrdTaMm, 3BHaAUKaM,
n300paxeHMaM MM 3BYKOBEM OQanjiaM, NOpeloCTaBJISEMEIM B COCTaBe
nIpoIrpraMMHOTIO O6€CH€H€HMH, a TaKXe KO BCeM O@HOBH@HMHM, IOOIIOJIHEHVAM WJIN
canyxbamM Microsoft nmsg nporpaMMHOTO OOecClleueHMs, €CJIM B MX OTHOIEHUM He
IPMMEHAKTCHA MHBIE yCJIOBMSA. ECIM HacToOdllee CcoIJlalleHMe COINEPXUT YyCJIOBMUS,
Kacammmecs QYHKUMM MIIM CJYyXObB, KOTOPBE HEe INOCTYIIHH Ha BalleM YyCTPOWMCTBE,

TO 9TM YCJIOBMA HE IIPUMMEHAITCHA.

0. JomoJIHUTEeJIbHEE YCJIOBMA. B 3aBUCUMOCTM OT BOS3MOXHOCTEM BalleIr'o
YCTpPOMCTBAa, €TI0 KOHbuTypauum u crnocoba ero MCHIOJIbL30BaHUSI, K
MCIIOJIb30BAHMI0 HEKOTOPHIX OGYHKLMM, CIYyX0 M IOPUIIOXEHUM MOTYT IPVMMEHSATLCH

OOTOJIHUTEJIbHEE yCJIOBUS Microsoft mnm TpeTbux Juil.

(I) HexoTopele QYHKLMM OPOTPaMMHOTO OOecCHedeHMs NPpenNoCTaBJIAlT IOCTYyIl K
BeO—-Ccriyx0aM MM BaBUCAT OT BebO-Cciiyx0, IPpM BTOM MCIOJbL30BaHME TaKUX BebO-—
cnyx® MHOTJA PeryjiMpyeTCcsa OTIAEJIbHHMM YCJOBUAMM U IIOJIUTUKAMU

KOHOMIEeHLIMAaJIbHOCTHM, HanpuMmep CorjlameHueMm OO0 MCIOJIb30BaHUM CJIIYXO



Microsoft, kxoTopoe onyOJIMKOBAHO Ha Beb-CcTpaHUle
go.microsoft.com/fwlink/?1inkid='248238."' Bu MOXeTe NPOCMOTPETL BTU
YCJIOBUS M TMOJUTUKM B paslnesyie yCJOBUM MCIOJBL30BAHUS CJYXOH. [IpouTmTe UX

BHMMATEJIbHO. CJyXObBl MOT'YT OBITb HEeIOOCTYIIHH B OTIOEJIbHHEX permMmoHax.

(IT) M3TOTOBUTEJIb MJIM YCTAHOBIIMK TakKxXe MMeeT IPaBO MPpelBapMUTesIbHO
YCTaHaBIMBATL I[IPUIIOKEHMSA, KOTOPEE INOOUMHAKNTCSH OTIEJIbHBEM YCJOBMUAM

JINMIIEH3UN .

(1ii) IIporpammHOe ofOecreueHMEe MOXEeT COIepXaTb INPOT'PaMMEl TPEeTbUX JIMII,
npernocTaBJIgseMEle BaM 10 JIMLIEH3MM He TPpeTbMMM JuiaMmu, a Microsoft
COIJIaCHO HACTOLleMy COIJIalleHMIO. YBeIOMJIEHMA O IpoTpaMMax TPEeTbUX JIMILL

(HpM HaHMqMM) BKJIIOUEHBl TOJIBKO IOJId BalleT'O CBeIeHMA.

(iv) Bo Bpems pa®oTh NPOTPaMMHOI'O OOecledueHMs BE MMeeTe IIpaBo
MCIIOJNIBB0BATE €I'o WpMATH IOJiS OTOoOpaxXeHMs M IedaTU COLNepXMMOIO. BE MoxeTe
BPEMEHHO 3aIrpyXaTb WpMATE Ha NPMHTEP MIM OPpyI'oe YCTPOMCTBO BHBOIA IJId
eyaTy COOEePXMMOT'O M BCTPamBATh WPUOTEL B COHEPXMMOE C YyUYETOM

OPpaHquHMﬁ 10 BCTpPpaMBAHMIO mpM@TOB.

2. [lpara yCTaHOBKM M MCIIOJIbL30BAaHMUA.

a. Jimuensusa. lporpaMMHOe ofOeclieueHMe He INponaeTcsd, a IpeldoCTaBJISeTCHd
10 JIMLIEeH3VN. B PaMKaxXx HacCTOoAWer'o CoIvlalleHMA MBI IIpengocTabBJideM BaM IIpabBo
YCTAaHOBUTL (eCiM BH NPpMOOPEesM NPpOoTrPaMMHOTO obecledeHMre Yy PO3HUUHOIO
NpomaBlia) M 3alyCTUTb OIOMH BK3EMIJIAP NPOTPaMMHOTO oODecledeHMs Ha
YCTPOMCTBE (JIMLUEH3UPOBAHHOE YCTPOMCTEBO), IJiS OOHOBPEMEHHOTO
MCIIOJIB3OBAHMA OIOHMM JIMIIOM U IIPUM YCJIOBUU CO@ﬂmﬂeHMH BaMl BCeX yCﬂOBMﬁ
HacToAmero corjameHusa. CMm. Pasmesw 12-14 1nJig NOJydeHUMS CBEeIOeHUM O
JIVMLIEH3MAX UM YCJIOBUMAX IIJIA Bepcmﬁ C OI'PaHMUYEHHEIMM IIpaBaMlM, HEKOTOPEIX
reorpadMuUecKuUx PEerMOHOB M CIeLMaJIbHEIX BHIIYCKOB I[I0O. OOHOBJIEHME
HEeIIOIJIMHHOT'O INIPpOI'PaMMHOTI'O obecrnieueHmd IO IIpOoIrpaMMHOI'O obecrieueHmda OT
Microsoft mnm OPyIMX aBTOPMIOBAHHHEIX MCTOUHMKOB He IeJjaeT Bally
VM3HadvaJIbHYID BEPCUI0 MM OOHOBJIEHHYK BEPCUIO MOIOJMHHOM, M B BTOM CJiydae BH

He VMeeTe JIMLUEH3VMM Ha MCIIOJIbBb3O0BaHME IIPOI'PAaMMHOTIO obecrieyeHusd.

b. YCTPpOMCTBO. B paMkax HaCTOAWETO COIJIAIEHUS «(YCTPOMCTBO» — BTO

allrfiapaTHaAd CHucTeMa (@MSquCKaH mJin BMpTyaﬂbHaH) CO BCTPOEHHBIM



3alIOMMHAKIMM YyCTPOMCTBOM, B KOTOPOM MOXeT OBITh 3alylleHO NPOoTpPaMMHOE
obecneueHre. Kaxnell annapaTHBM pas3lell MM CTOEUYHBM MOOYJIbL CUMTaeTCHd

YCTPOMCTBOM.

c. OrpaHuMueHmus. V3TOTOBUTEJL MM YCTAHOBIMK M Microsoft coxpanHsoT
BCe mnpaBa (HampuMep, OpaBa, OIPeOyCMOTPeHHbBEe 3aKOoHAaMM O 3aluTe
MHTEJIJIEKTYaJIbHOM COOCTBEHHOCTHM) , KOTOPHE He MNPeloCTaBJISIOTCS SBHBIM
oBpas3oM B paMkax HACTOLmEeTro coTJlameHusa. Hanpumep, 3Ta JUIEH3US He

InpenoocTaBJideT BaM IIpaBa:

(I) OTIHOEJIbHO MCIIOJIE30BATE UM BUPTYyaAJM3UPOBATH KOMIIOHEHTEl NPOTPAMMHOTO
obecrnieuyeHus;
(I1) nyoJMKOBaTh, KONMPOBATH M IIepenaBaTh NporpaMMHOe obecliedeHUe,

InpeaogocCcTaBJIAThE €I'0 B IIpOoKaT, apeHOgy WMIIM BpPpeEMEeHHOeEe II0JIB30BaHIME;,

(1iii) nepemaBaTb NporpaMMHOe ofecreueHMe (3a MUCKJIIOUEHMEM CJydyaesn,

NpenyCMOTPEHHEIX HaACTOAIVIM cornameHmeM);

(iv) neITaTbCAa OOOUTM TexXHMUeCKMEe OIPaHUUEHMS B NPOTPaMMHOM
obecrneueHun;
(v) MCIOJIB30BATE IIPOTpaMMHOE OOECIIeUeHMEe B KAaueCTBE CEPBEPHOIO

IpoIrraMMHOTIO obecneueHmUd WU npenoCTaBJIATE K HEMY yﬂaﬂeHHHﬁ IJOCTYII Ha
KOMMEPUECKOM OCHOBE, MCIIOJIb30BATh IaHHOEe NIpOoIpaMMHOe oDeclleueHMe B CEeTU
OOHOBPEMEHHO C HECKOJIbBKMMM IIOJIb30BaTeJIAMM, YyCTaHaBJMBATH NpPOTpPaMMHOE
obecrieueHre Ha CEepPBeEpPe UM NPeloCTaBJIATh IOJIb30BATEJIAM yIaJIEHHHEM IOOCTYI K
HeMy WM yCTaHaBJIMBATL IporpaMMHOe obeclieueHMe Ha YyCTPOMCTBe NOJid

VICIIOJIB3OBAHMA TOJIBKO YIOaJIEHHBEIMM IIOJIB30OBATEJIAMM,

(vi) wmByYaTb TEeXHOJIOTMIO MNPOTPAaMMHOTO OOecleueHUus, IeKOMIMJIMPOBATH,
IeacceMbIMPOBaTEL €TI0 MM MNHTAThCS 2TO CIejlaTh, 3a MCKIIUEeHMEM CJIydaesn,
JOOIIYCTVMMBIX 3adaKOHOIOATEJIbECTBOM CTPAHBI BalleT'O IIPOXMBAHMA (MHM CTpPaHH,
KOTOpad 4BJIS€TCS BallMM OCHOBHEIM MeCTOM BeIeHMS OM3Heca), Oaxe eCHM BTO
IPOTMBOPEUMUT YCJIOBMAM HAaCTOAWETO COoIJlalleHMsS. B B3TOM cjiydae BH MOXeTe

IOeMCTBOBATL TOJIBKO B pPaMKax, OOIIYCTVMEX BallMMM 3aKOHOIOATEJIECTBOM;,



(vii) nOpm MCHoOJIb30BAHUM MHTEPHET-BO3MOXHOCTEM BH He MMeeTe IpaBa
MCIOJIE30BATh MX KAKMM-JIMOO o00pasoM, KOTOPBM MOXET IIOMemaTb MX
MCIIOJIb30BAHMID IOPYI'VMM JIMIIaMM, I[BETATbCH INOJYUYUTb HECaHKIIMOHMPOBAHHLBIM
OOCTYIl MJIM OCYUECTBJISTH HECaHKLUMOHMPOBAHHOE MCIIOJIb30BaHUE KakKUX—-JUOO

cayx0, IAaHHBIX, YUETHHX 3alMcel WM CceTel.

I. VIcmoJIb30BaHME HECKOJIBKVMMM IIOJIb30BATEJIAMMA.

(I) Heckonbpko Bepcuim. Ecam npu NOprodpeTeHUM NPOTPaMMHOI'O ODeCledeHUs
BaM OBIJIO MNPEenOoCTaBJIEHO HECKOJIBKO BepculM (HanpuMmep, 32- U 64-paspsamHyo
BEpPCUIO) , BH MMeeTe NIpaBO OINHOBPEMEHHO YCTAHOBUTL UM AKTUBMPOBATL TOJIBKO

OIIHY W3 HUX.

(IT) HeCkOJbKO MNOAOKJINUEHMUM MM IIyJl NOAOKJIIUYeHMM. BaMm 3anpeumeHo
UCIIOJIE30BaTh OOOpPYyIOOBaHME WMJIM NpOoTpaMMHOe ofecrnedeHue IOJjid

MYJIBE TUIIJIEKCUPOBAHMA WMIJIM CO3IOaHMA IIyJia HOHKHDH@HMﬁ UM MHBEIM CIIOCOOOM
Preajsim30BEBATb COBMECTHEIN JOCTYII K IIPOI'PaMMHOMY obecleueHMU0 HeCKOJIbLKUX
[I0JIb30BAaTEJIEN, KOMIBITEPOB MJM YCTPOMCTB WMJIM MCIOJb30BaHME NIPOI'PaMMHOIO
ofecrnedeHrsa HECKOJIbKMMM I[IOJIb30BaTeJIAMM, KOMIBITEPAMM MM yCTPOMCTBaMM

KOCBEHHEM O0Opa30M Uepes JIMUEH3UPOBAHHEN KOMILITED.

(iii) Mcnonp30BaHMEe B BUPTYaJIM3UPOBAHHOM Ccpele. B paMkax HaCTOSAWEMN
JIMLIEH3WM BBl MMEETEe IPaBO YCTAHOBUTEH TOJIBKO OIMH DK3EMIJIAP MNPOIPaMMHOI'O
oBbecrieyeHMsa OJiS MCIHOJIb30BaHMSA Ha OIHOM YCTPOMCTBEe, OQMU3UUECKOM WMJIIM
BUPTyaJIbHOM. Eciam TpeOyeTCsa MCHNOJb30BaTh NPOTPaMMHOEe oOOecledeHMe Ha
HECKOJIbKMX BUPTYAJIbHEIX YCTPOMCTBAaX, HEOOXOOMMO I[IOJIyUYMUTH OTHEJIbHYI

JIMLIEH3MIO JIA KaXJOoI'O JSK3eMIJIApa OaHHOI'O IMIpOoIr'paMMHOI'O obecrieueHud.

(iv) VYznmajeHHHM IJOCTYI. BB MOXeTe MCIIOJIb30BaTh MIPOTPaMMHOEe obecrieueHue,
YCTaHOBJIEHHOE Ha JIMIIEH3UMPOBAHHOM YCTPOMCTBE, U OCYIECTBJISATH OOCTYI K
HeMy yIOaJIeHHO C IPYyToTr0 yCTPOMCTBA C IIOMOUIBLI TEXHOJIOTUM yIaJIEHHOTO
OOCTyIla, €CJIM TOJIbKO NpoT'paMMHOe ofeclledyeHMe He MUCIOJIb3YyeTCsa B DTOT
MOMEHT IOPYyIMM IOJIb30OBaTeJieM. JlpyTMe I[IOJIb30BaTeJM, I[IO0 OIHOMY
IOJIb30BATEJID ONHOBPEMEHHO, MOTYT OCYUECTBJIATH INOCTYIl K JIMIEH3UPOBAHHOMY
YCTPOMCTBY C IPyTOI'O0 YCTPOMCTBAa C IIOMOIBI TEXHOJIOTUM YyIOAaJIEHHOTO
OoCTyIa, eClu IJd yIaJIEHHOTO YyCTpOoMCTBa IpuobpeTeHa OTIeJIbHAad JIMLEH3US

Ha BalyCkK TOT'O Xe NPpOoTpaMMHOIO obecliedeHMud UM eTro BDoJjee HOBOM BepCuUmMm.



(v) Y@maJjieHHas IIOMOIIL. BH MOXeTe MCIIOJNIL30BaATh TEXHOJIOIUM YyIaJIeHHOM
noMomy nJjadg obmero OOCTyla K aKTMBHOMY CeaHCy; IIPpM 2TOM He TpebyiTcs
OOIOJIHUTEJIbHEE JIMIEH3UM Ha NpoTpaMMHOe ofeclreueHMe. YIaJIeHHBEM IOMOIHMK
[IO3BOJISET OJHOMY IIOJIB3OBATEJII0 OCYHECTRJIATE NPAMOE MOAOKJIIUEeHME K

YCTPOMCTBY OPYIOT'O IOJIL30BAaTEJIg, OOBUYHO B LEJIIX YCTPaHeHusa OpobjeM.

e. PesepBHada koIMA. BeH MOXeTe 3aKa3aTb MM 3arpPy3UTh PEe3€pPBHY KOIIMI
nporpaMMHOTO oBecneueHus Ha Beb-canTe office.com/backup ¥ MCHoib30BaTH
ee A nepenauyM NPOrPaMMHOI'O OOecClledyeHMA, eCJM OHO OBJIO NPpHOoOpeTeHO Yy

PO3HMYHOI'O IIpOIaBlia, KaK OIIMCaHO HIMXEe.

3. [lepemaua TpeTbeMy JuLy. llOJIOXEHMA 3TOTO pas3nejia He IIPUMMEHAKTCH,
ecyy nNporpaMMHOe ofecredeHMe NPpUOOpeTeHO B EBPONEMCKOM BKOHOMUUECKOM
30He, B Cciydae uero jwbad nepenada MNPOTPaMMHOIO OOeCIedYeHMA M IpaBo

MCIIOJIBE30BaAaTh €r'o0 IOOJIXHO COOTBETCTBOBATE IIPMMEHMMOMY IIPABY .

a. IlpenycTaHOBJIEHHOE Ha YCTPOMCTEBe NporpaMMHOe obecnieueHue. Eciu
oporpaMMHOe obecrneueHue OBIJIO NPUOOPETEHO NPpenyCTaHOBJIEHHBIM Ha
YCTPOMCTEBE, BE MOXETE IIepenaTh IporpaMMHOe obecleueHMe HEeNOCPeICTBEHHO
OIPpYyTOMy IIOJIB30BATEJI0 TOJIBKO BMECTE C JIMIEH3VMPOBAHHEIM YyCTPOMCTBOM.
[lepemaBaTbCAa IOOJIXHO HpoTrpaMMHOe ofeclieueHMe, a TakKxe NONJMHHAasa HakKJeMka
Office ¢ kJi0OUOM NpPOIOyKTa, €CJM TakoBas MMEeeTCs Ha ycTpoucTrBe. o Juobom
pa3pelleHHOM IepenadM pyras CTOPOHa IOOJDKHa COIJIaCUThCH C TEeM, UYTO
HacTofdllee CoOIJlalleHMe [IPUMMEHSEeTCS NpM Iepenade UM MCIOJb30BaHUMU

IPOTPaAMMHOTIO ODeClleueHMs .

b. ABTOHOMHOe NpOTpaMMHOe obOecledueHMe, NPUOOPETEHHOE Yy PO3HUUHOTO
npozmaBua. Eciau nporpaMMHoe obecrneueHMe ObBUIO NPUOOPETEHO kKaK aBTOHOMHOE,
BBl MOXETe IIepeHEeCTM NpoT'paMMHOEe ofeclleueHMe Ha Opyroe MIpMHAaIJexallee BaM
YCTPOMCTBO, HO He uHalle oOHOTO pasza B 90 mHeM (kpoMe cjlydaeB OTKasza
oBopyIOBaHMs, KOTIa INEPEeHOC MOXHO BHIIOJIHMTHL paHble) . B ciyyae nepeHoca
NporpaMMHOT'O ofecleueHMrsa Ha IpyTroe YyCTPOMCTBO, 2TO YyCTPOMCTRBO
CTAHOBUTCSH <«JIMLEH3VPOBAHHEIM YyCTPOMCTBOM». KpoMe TOT'O, MOXHO II€peHEeCTU
nporpaMMHOEe obecledeHMe (BMEeCTe C JIMILEH3UelM) Ha yCTPOMCTBO,
NpUHagjexamui IpyTroMy JMily, eciau (1) B ABJISEeTECh II€PBEM
JIMLIEH3UPOBAHHEIM I[IOJIb30BATEJIEM 2TOI'O NPOTPaMMHOTO obecrneudeHms M (ii)
HOBHIM II0OJIb30BATEJIE COIJIAIAETCS C YCJOBMAMM 3TOT'O COIJIAlleHMA. llpexne uem

IepPEeHOCUTEL MpoTpaMMHOoe ofecleueHMe Ha HOBOE YCTPOWMCTBO, BB MOOJIKHE



yaoaJIMTb €Ir'oc C IHpeldelayumero yCTpOﬁICTBa. Bel He mmMmeeTe IIpaea IIepeHOCHUTb
npoIrpaMMHOE obecrieueHmue B LeJIIX COBMECTHOI'O MCIIOJb30BAaHMUA JIMLIEH3UM Ha

HEeCKOJIbKMX yC’I‘pOﬁC’I‘BaX .

4. KoHpumeHuMaadbHOCTE . CorJjlacue Ha MCIOJIL30BAHME IAHHBIX. Bama
KOHOMIEHUIMAJIbHOCTEL BaxHa IJId Hac. HekKoTophkle KOMIIOHEHTH MNIPOTPaMMHOTO
obecrneuyeHys NpPenyCMaATPMBAKRT OTNPABKY WM INOJIyUEeHME IaHHBIX IIPU UX
MCIIOJNIL30BaAHUM . MHOTME M3 BTUX KOMIOHEHTOB MOXHO OTKJIOUMTL B
[IOJIb30BATEJIbLCKOM MHTepderce MM He MCIOJIL30BATh MX BooOme. I[IpMHMUMAS
YCJIOBUSA HACTOSAmETO COIJIAlIeHMS M MCIOJIb3YyS NporpaMMHoe obecreueHme, BH
corJjlamaeTecs C TeM, 4uTo Microsoft moxer cob®upaTb, MCIOJIL30BATH U
PACKPHIBATH Ball JaHHHE B COOTBETCTBUM C 3asBJIeHMEM O KOHOUIOEHUMATILHOCTU
Microsoft, HOCTYmHEM IO ajpecy go.microsoft.com/fwlink/?
1inkid='507380,"' M B COOTBETCTBUM C OIMCAHMEM B IIOJIL30BATEJILCKOM

nHTepbelce, CBA3aHHOM C KOMIIOHEHTaMM IPOTPaMMHOTO oODeclleueHUud.

5. ABTOPMBMPOBAHHOE NPOTPaMMHOe oO0ecleueHMe UM aKTuBalUmusa. Be uMeeTe
IpaBoO MCIOJBL30BaATh JaHHOE Npor'paMMHOe ofeclieueHMe, TOJIbKO eCJM Yy Bac
VMEEeTCS COOTBETCTByWIAA JIMILIEH3UMA UM NPpOoTpaMMHOe obecrnedeHue ObBJIO IOJIXHBEIM
o0pa30M akKTMBMPOBAHO C MCIOJIB30BAHMEM INOINJMHHOIO KJKOYA NPOOyKTa WM
OIPpYyTVM Pa3pelleHHBEM CHocoOoM. Ilpy HNOOKJIUEeHMM K VHTEepHEeTYy BO BpeMS
VCIIOJIb30BAHUS MIPOTPaAMMHOT'O OfeclleueHMsa OHO aBToMaTUUecku obpallaeTcd B
Microsoft mnm x abdmnmupoBanHHOMy Jmiy Microsoft, uUuToOH HDOOTBEPIMTE CBOI
IIONJIMHHOCTB, IIOCJIE YEeI'0 JIMLUEHS3US CBSA3BBAETCH C JIMLIEH3UPOBAHHBM
YCTPOMCTBOM. MOXHO TaKXe BPYUYHYH aKTUMBMPOBATH NPOTpaMMHOe obecledeHre
uepes lVHTepHeT MM IO TejiepoHy. B J0OOM U3 3TUX Clydaep OyOyT
nepenaBaTbCsa HEKOTOPHE JaHHBE, I[NOBTOMY YCJAYyTM lVMHTepHeTa, TejlebOHHOM
CBA3M UM obMeHa SMS-coofumeHMAMM MOT'YyT OBITh IIJIATHEIMM. BO BpeMs
aKTMBALMM (MM HNOBTOPHOM aKTUBALMM, KOTOpad MOXeET HOTpeboBaTbLCH IOCJE
VM3MEHEHMS KOMIIOHEHTOB YCTPOMCTBAa) NPOTpaMMHOe obeclieueHUe MOXET
onpelnesiThb, YTO YCTAHOBJIEHHHM DBK3EMIJISP ABJISEeTCS KOHTpa®aKTHEM, He
[IOJIyUeH IO OQUUIMAJILHOWM JIMLIEH3UM MM COOEPXUT HEeCaHKUMOHMPOBAHHEE
M3MEeHeHrsa. Ecam axTuBalLMsa BEHIIOJIHEHA He OyIneT, NOpoI'paMMHOe obecledeHre
[IONBITAETCHA BHECTU MCIPAaBJIEHMS, SBaMEHMB HE3aKOHHO M3MEHEHHOe IIpOoT'paMMHOEe
obecneuenue Microsoft nmomnmuuHEM. KpoMe TOTO, BE MOXETe MOJIYyYaTh
HaIOMMHAHMA O HEOOXOIOMMOCTM NPMOOPpeTeHMS OQMUMAaNbHOM JIMLIEH3UM IOJIS

NpOTPaMMHOTIO ofecrnedeHMsa. 3amnpemaeTrcd OOXOOUTH NPOoLUenypy aKTMBaLUMU



KakMM—Jimbo obpalzoM. OnpenejyieHHBle OOHOBJIEHMA, NONIEPXKa UM OPyTMEe CJIYyXOH
openjarailnTcsa TOJIBKO IIOJIb30BATENIAM NOOJMHHOTO NPOTPaMMHOTO obeclieueHUsd

Microsoft.

6. OBHOBJIeHUs . lIporpaMMHOe oDecleueHMe NepUOAMUEeCKM IpOoBepsaeT
Hauume OOHOBJIEHMM MNPOTPAMMHOTO OOeclleueHMs, a TaKxXe sBarpyXaeT U
yCTaHaBJIMBaeT MX IJIA BAC. BH MOXeTe IMoJiydyaThb OOHOBJIEHMS TOJIBKO OT
Microsoft wmim uepe3 aBTOPMSBOBAHHEE MCTOUYHMKM, M , IPUHMMAS DTO
corJlalleHre, BhHl COIJlallaeTeChb Ha I[OJIydeHMe DBTUX TUIOB aBTOMaTUUECKUX

OOHOBJIeHUNM 0Oe3 KAKUX—JIMUOO IOOINOJIHUTEJILHBEIX YBEeIOMJIEHUM.

7. PermvoHaJIbHEIE M SKCIOPTHHE OTPaHUUEHMS. ECIM K BalleMy IPOTPaMMHOMY
obecrieyeHmino MNPVMEHSITCS OTPAHMUEHUS Ha MCIOJIb30BaHME B OIpelelIeHHOM
TeorpadmMuyeckoM peruMoHe, BH MOXETe aKTMPOBATH €TI0 TOJIbKO B BTOM PEeTMOHe.
KpoMme TOTO, BB IOOJIKHEI COOJIOIATH BCE BHYTPEHHMVE UM MEeXIYyHAPOIHBIE HOPMEL
SKCIIOPTHOTO 3aKOHOOATEJIbCTBA, IPMMEHMMBE K IPOTPaMMHOMY OOeCleUYeHM O,
BKJIOUAS OTPAHUUEHMS B OTHOIEHMM I[I0JIb30BaTeJiel, PEerMOHOB U MOpaIKa
MCIOJIb30BaHMSA . JIONOJIHUTEJILHEIE CBEIeHMS O PEeTMOHAJIBHBIX UM 3KCIIOPTHBIX
OTPaHMUEHUSX CM. Ha BeO-cTpaHuilax go.microsoft.com/fwlink/?

1inkid="'141397' u microsoft.com/exporting.

8. llonmepxka M BO3BPAT IOEHEXHHX CPENCTB

a. [[penyCcTaHOBJIEHHOE Ha YyCTPOMCTBE NporpaMMHoe obecneudeHue. Ilo
BONPOCaM TEXHMYUECKOM NOAIEPXKM NPOTPaMMHOTO oODeclnedeHMusa obpamanTech K
M3TOTOBUTENKD YCTPOMCTBA MIM YCTAHOBIMKY. YKaXMUTEe HOMEP TEeXHUUECKOMU
[IOOIEPXKM, [IPelOCTaBJIEHHEM C NPOTPaMMHEM obecrneueHmeM. Microsoft moxer
IPeIOoCTaBJIAThE OIPAHUYEHHEE YyCJIYyI'M TEXHUYECKOM NOIOEPXKMU IJIA HaOJlexXalluM
oBpasoM JMIEH3MPOBAHHOTO MNPOTPAMMHOTO oObecCledeHMS B OTHOUWEHMUM IOPYyTHUX
ODHOBJIEHMM U HOONOJIHMTEJBbHEIX KOMIIOHEHTOB, IIOJIYUYEHHHX HENOCPEeICTBEHHO OT
Microsoft, kak ykaszaHO Ha BebO-camnure
support.microsoft.com/common/international.aspx. Eciau Bam TpebyeTcsa
BO3BpPaT IEHEXHEX CPEeNCTB, OOpPaTUTECh K MI3TOTOBUTEJO MM YyCTaHOBIMUKY,
4YTOOEl y3HaTh MNpaBuila BO3BpaTa IHOEHEXHBIX CPeICTB. BB OOJXHHE IOEMCTBOBATH B
COOTBETCTBMM C STUMM NpaBUIaMM, B paMKax KOTOPEIX IOJiS BO3BPaTa INEeHEXHBIX
CPEenOCTB MOXET NOTPpeboBaTbCA BO3BPAT MNPOTPaMMHOI'O OOeClIedeHMAa BMeCTe C

YCTPOMCTBOM, Ha KOTOPOM OHO YCTAHOBJIEHO.



0. [l[porpaMMHOe obOecrneueHMe, NPUOOPEeTEeHHOEe Yy PO3HUUHOTO NPpOonaBlia.
Microsoft mpenmocTaBisgeT OTPAHUMUEHHYKD TEXHUUECKYK MNOIINEPXKY IJisd
Hanjgexamm of6pa30M JIMUEH3UPOBAHHOTO MNPOTPaMMHOTO oOOeclneudeHms, Kak
yKaszsaHo Ha Beb-canTe support.microsoft.com/common/international.aspx.
Ecim BH Npuobpenu NporpaMMHOe ofecreudueHMe y PO3HUUYHOTO IpolaBlia M He
MOXeTe IIOJIYUYMTb BO3MEUeHMeE CTOMMOCTM INPOI'vaMMHOI'O obecrneueHusd B MecCTe
ero npmuobpereHus, obpaTmuTech B Microsoft 3a mHbOpMaumelM o nopsanxke
[IOJIyUYeHMsS BOBMEUIEHMS CTOMMOCTM, YyCTaHOBJIeHHOM Microsoft. Cm. BebO-cawmT
microsoft.com/worldwide. Imnsa CeBepHOM AMEPUKM 3BOHMTE IO HoMepy (800)

MICROSOFT wmim cM. BebB-camr microsoft.com/info/nareturns.htm.

9. Ob4a3aTeJIbHEM apbUTpaxX M OTKa3 OT IPYINOBEX MCKOB, TOJIBKO €CJIM BH
npoxmBaeTe (OO OCHOBHOE MECTO OCYIUECTRJIEHMS Ballell XO34MCTBEHHOM
TedaTeJIbHOCTU HaXOﬂMTCH) B CO@EMH@HHHX MITaTax (He KacaeTcd TeX, KTO
IIpoOoXrMBaeT MM Ybe OCHOBHOE MEeCTO OCyleCTBJICHUA XOBAMCTBEHHOM

OesaTeJIbHOCTM HaxOoOUTCS B IPyI'oM CTpaHe) .

a. OxBaTEBAaEMBE CIIOPEL — BCE, 3a MCKIKYEHMEM CIOPOB, KacCallMxCs
VMHTEJIJIEKTYaJIbHOM CODOCTBEHHOCTM. TepMHMH «CIOpP» NIpMMeHSeTCcsa B HauboJee
IIMPOKOM eT'0 HNOoHMMaHMM. OH NoIOpal’zyMeBaeT BCe TpeDOBaHUA MM CIOPH MeXOy
BaMM M M3TOTOBUTEJIEM MJIM YCTAHOBUMKOM MJIM BaMM M Microsoft B oTHOWEHUM
IpOTrpPaMMHOTO oODecHedeHMusa, eI'0 LEeHH MM HacTOodWllero CcoIJlalleHMs, B
COOTBETCTBUM C JIOOBIM HOOTOBOPOM, TapaHTHMEM, TpaxXIaHCKMM IpaBOHaApyLIEeHMEM,
YyCTaBOM WMJIM HOPMaTMBHEIM aKTOM, BKJIOUEHHEIM B BakKOHOIATeJIbHYK 06a3y, 3a
VCKJIIOUEeHMEM CIIOPOB, CBSA3AaHHHX C OOeClleUeHMEM MUCIIOJIHEHUS WM INeMCTBUEM
BallMX MJIM HallMX [IPaB MHTEJIJIEKTYaJIbHOM COOCTBEHHOCTM WMJIM Xe IIpaB

MHTeHHeKTyaHbHOﬁ CODOCTBEHHOCTM BallMX MM HAIIMX JIMIIEH3MAapOoB.

b. OTnpaBka YBeIOMJIEHMA O cHoope. Ecmam y BaCc BO3HUK CIOP M HalM
NpencTaBUTEIM CJHYXOH NONOEPXKM HEe CMOIJIM pal3pellMTb €TI0, OTIpaBbTe
YBeIOMJIEHME O CIOPpE M3TOTOBUTEJD MM yCTaHOBUIMKY noutoy CIA B azmpec:
OPUINUYECKOT'O OTIEJIA. Ecau BHEH BemeTe crnop ¢ Microsoft, ornpaebTe
YBenmoMmJieHMe O CIrope B kopnopaumio Microsoft Ha crnenywommy anmpec: LCA
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399, USA. VYkaxure
ceom OMO, azmpec, KOHTaKTHBE HOaHHEE, a TakKXe CyTb NpOoOJIeMBl M Balle
IpenjioxeHMre 10 ee peumeHMo. dopMa ITOCTynHa Ha BebO-CcTpaHUle

go.microsoft.com/fwlink/?1inkid="'245499."' Mul BBIIOJIHUM Te& Xe& IEUCTBUHA,



€CNM y HaC BOS3HMKHET CIOp C BaMu. Ecim cnop He OyIeT paspelleH B TeUeHUe

60 nmHelM, BE MJIM MBI MOXEM HadaTb apbuUTpax.

B. ObpaleHre B Cyn MeJKUxX TaxO. BMecTO OTHNpaBkM YBEeIOMJIEHMS O CIIOpe
IO NOo4YTe, E€CJM TakoM CIOpP COOTBETCTBYEeT BCEM YCJIOBUAM [NONAYUM 3aABJIEHUA
B Cyn MeJKuxX TaXO, BEl MOXETe NONATh 3asBJIEHME O PACCMOTPEHMM CIopa B
Cyno MeJKMX TaXO B CTpaHe BalmeTro NPOXMBAHMUA (MIM CTpaHe, KoTopas
ABJISETCS BallMM OCHOBHEIM MECTOM BeIeHMs OM3Heca) MIM B CTpaHe, KoTopas
ABJIAETCA HallMM OCHOBHBIM MECTOM BeIeHMuda OMs3Heca, — B Cyl OKpyra KuHr
(mraT BammurToH, CIIA), ecyaM BH BemeTe crnop ¢ Microsoft. Mer Hameemcs,
UTO IIOCJIE OTNPaBkM YBEIOMIJIEHMS O CIOpe BB INpenocraeuTe HaMm 60 nHeM 14
€eT0 pa3s3pelleHMs, HO BB He 0043aHBl 2TO HeJjlaTh M MOXeTe [NOoIaTh 3asBJIEHME O

PACCMOTPEHUM CIOopa B CyI MeJKUx TaxO.

T. ApOUTPaXHOE NPOU3BONCTBO. APOUTPAaX NPOBOOUTCHA AMEPUKAHCKOM
apbuTpaxHoy accoumaumeyt («AAA») B COOTBETCTBUM C YCTAHOBJIEHHEIMU €I0
[lpaBMlaMM TOPTOBOTO apburpaxa (aAmMbo, eciM BH SBJdeTeChb (QMBMUECKUM JIMILOM
M MCHOJIb3yeTe NpOoTrpaMMHOe OOecledeHMe B JIMYHEIX LejiaxX WM OJiS BeOeHUS
IOMAalHEeT O XO3AMCTBA WMJIM eCliM CcyMMa crnopa He npesomaeT 75 000 momnapos
CIIA He3aBUCHMMO OT TOTO, HABJISeTEeCb JIM BH OUBUUECKMM JIMILIOM M KaKKM
o0pa30M MCIOJb3yeTe NporpaMMHOe obecrnedeHue, — [IpaBuiamMu
NOTPEObMTEJIECKOTO apbuTpaxa) . Ajga [NoJydeHMS IOINOJIHUTEJIbHEIX CBeIeHUM
nepeyanTe Ha BebO-camT wWww.adr.org MM NO3BOHMTEe no Tejgepony 1-800-778-
7879. UroOB HauvaTh apbuTpax, oOTIpaBbTe B AAA QopMy, IOOCTYIHYI Ha BebO-
crpaHuiie: go.microsoft.com/fwlink/?1inkid='245497,"' a Takxe OTIpPaBbTE
KONMIO MBTOTOBUTEJIO MM YyCTAaHOBUIMKY (MM B koprnopaumo Microsoft, ecnm BH
BeJeTe CHop C HeM). Ecam cymma cnopa He nperwmaetr 25 000 mosm. CIIA,
ClylmiaHMe NPOBOIUTCHA IO TejiehOoHyYy, 3a UCKIKNUEeHMEM CcJjlydaeB, korna, [0
MHEeHUI apburpa, CYHEeCTBYIT IOCTAaTOUHBIE OCHOBAHMA IJiS MIPOBeleHUS
CIIyWlaHMS B JIMUHOM IIPUCYTCTBUM. JIMUHEIE CJAyWLAHMS OOJDKHEL NPOBOOUTHCSH
TOJILKO B CTpPaHe BalleT'0o NPOXMBaAHUA (MM B CTpaHe, KOTOpas SABJSETCH BallMM
OCHOBHEIM MECTOM BeIeHMa OM3Heca) MM B CTpaHe, KOTOopasd ABJIAeTCS HallM
OCHOBHEIM MECTOM BeIeHMsa Ou3Heca, — B CyIe okKpyra KuHT (wmTaT BammMHI'TOH,
ClIA) , ecynm BH BegmeTe crop ¢ Microsoft. MecTo paccMoTpeHMs criopa
ompenejysgeTcs IO BalleMy yCMOTpeHM. Kak u cyn, apbuUTp MOXET BEHECTU

pelmeHre O BO3MEIEeHUM yOBITKOB JIMUHO BaM. ApOUTP MOXET BBHECTMU



IeKJIapaTOPHOEe pelleHue MM CYIOeOHBM 3alpeT TOJIbKO JIMUHO BaM IJid

YOOBJIETBOPEHMA BalleT'O JIMYHOI'O Tp@@OBaHMH.

e. ApBuTpaxHble COOPH M BO3HATPaXIOEHUH.

(I) Cropel, CcyMMa KOTOPEIX cocCTaByigseT He 0Oojee 75 000 gpomjyapos CIIA.
V3TOTOBUTENbL MM YCTAHOBUIMK (MM koprnopaums Microsoft, ecyim BH BemeTe
criop ¢ Microsoft) HemMemeHHO BO3MECTUT BaM 3asSBOUHYI MOUJIMHY, BHIIJIATUT
BO3HATpPaxXIeHMe M KOMIIEHCHMPYyeT pacxonsl AAA u apbuTpa. [IpM OTKIIOHEHUM
BaMlM HalleTO [IOCJIeNHEI'O NMCBbMEHHOTO NPEenJIOXEHMS O MMPHOM COTJlalleHUM,
IIOCTYyNMBIIETO OO Ha3HAUeHMA apbuTpa, CIOP IOIJIEXUT pa3pelleHMI apbUTpoM
(«peweHme»), M ecam apdburTp NPUCYXITaeT BaM CyMMy, I[IPEBHUAKNIY Ty, YTO
yKaszsaHa B IOCJIeOHEM NMCBbMEHHOM IIPEeNJIOXEHUM, MITOTOBUTEJL MM YCTAaHOBIMK
(mnmm xopnopaumusa Microsoft, ecnm BH BemeTe crnop ¢ Microsoft) nesaer
cnenywomee: (1) BHIaumBaeT OoJblryld M3 nByX cyMmm uiau 1000 mossapor CIIA;
(2) xoMIeHCHUpyeT BallM pasyMHEE pPacxOoIbel Ha BO3HaATpPaxIeHMEe anBOKATy B
IOIBYKPATHOM pas3Mepe (ecyu NpUMeHMMO); M (3) BO3MellaeT BCe PacCXOIbl
(BrJIOUaAs BO3HATPAXIEHME BKCIEPTHOMY CBUISTEJI M CBSA3aHHBE pPaCcXOnH),
KOTOpEE IOHEC Ball aIBOKaT IIPM NPOBEIOeHMS PacCCJemOBaHMSA UM IOJiS HOOTOTOBKU
U nojaum Baulero TpeboBaHMA B apbuUTpaxHelM cyn. CyMMy onpenesigeT apdburp,
3a MCKJIUEHMEM CJIydaeB, KOT'Ia MexXOy BaMM M HaMM CYHEeCTBYeT OTIeJIbHOe

corJjiaumeHmue o6 B>TOM.

(IT) Cnope, cTOMMOCTBL KOTOpHIX HnperBbmaeT 75 000 pmosmapor CHIA. BriaTa
3a9BOUYHBIX I[IOLIJIMH M BO3HaTpaxdeHuM AAA M apbuTpa, a TakXe KOMIeHCaUuud UX

pacxomoB peryjamMpyeTcda npaBuiamMm AAA.

(1iii) Cnopel J0OOM CTOMMOCTM. Ecau apOuTpax MHULUUPYETCS BaMM, MH
norpebyeM BO3MEIEHMA CBOMX 3aTpaT HAa BO3HATPAXIEHMI UM Pacxomsl,
CBAB3aHHBIE C ycayramMm AAA miam apburpa, JuOO BO3BpaATa BO3MEIEHHEX BaM
3a4BOUYHEIX I[IOUJIMH TOJIBKO B TOM CJlydae, €CJM apOUTp OPpM3HAEeT apbOuUTpaxHOoe
IIPOMB3BOACTBO HEOOOCHOBAHHEIM MM CBSABAHHEIM C HeHaIJjiexallel LeJblh. Eciu
apbuTpax MHMUMMPYETCS HaMM, Mbl BEILJIATMM 3asaBOUYHBIE IIOUJIMHEL,
BO3HarpaxneHme AAA m apbUTPy M KOMIIEHCUPYEM I[IOHECEHHBE MMM PacXOOel. Me
He OyzmeMm TpeboBaTh OT BAC BO3MEIEHMS CBOMX PaAaCXOOOB Ha BO3HAaTpaxXIeHMUe
aIBOKATy M KOMIIEHCALMI eI'0 pacxoloB B Cllydae apburpaxa. Bo3HarpaxneHuda

M PpacCXOobl HE YUUMTHIBAKTCHA IIPpM OIlpeleJIeHMM CTOMMOCTM CIIOopa.



f. Criopel IOJIXHBEI OBITH IIOINAHEl Ha PACCMOTPEeHMe B TeueHMe OIOHOTO Tola.
Bce TpeboBaHMA UM CIOPH (3a MCKJIIOUEHMEM CIOPOB, KacCaolUXCH
VMHTEJIJIeKTYyaJIbHOY CODOCTBEHHOCTM, — CM. Pazzmen 9.a) HeoOXoIOMMO IepelaBaThb
B CyIo MeJIKMX TaXO MM apOUTPaxHBEM CyO B TedeHMe OJHOT'O I'ojda C MOMEHTa,
KOI'oDa OHM BII€EpPBEIE MOIVJIM OBITb IlepellaHel B CynO. B muOM CJIlyuae BO3MOXHOCTbBb

X Irepernadm B CyIHO yTpadMBaeTCA OKOHYATEJIBHO.

X. OrpaHquHme HeﬂeﬁCTBMTeHbHOCTM. HpM IIPVMI3HAHMNM OTKas3a OT
TPYNIIOBOT'O MCKA HE3AaKOHHBIM MJIM He [NOoAJieXallMM CyneOHOM 3aluTe B
OTHOUEHNMM OTIOEJIbHBIX WMJIM BCeX yacTen CIiIopa 32TM 4YacCTu He 6YHYT
PacCCMOTPEHE B apOUTPAaXHOM HOpAOKe, a OynoyT NepemaHE B CyI, a OCTAaJIbHEE
JyacTu crnopa OyOyT PacCMOTPEHH B xOoHe apburpaxa. Eciam xakoe-Jmubo
nojioxeHue Paszesya 9 NpM3HaeTCcsa HE3aKOHHBIM MJIM He HOoIJiexauyM CcyIeOHOM
3alMTe, OHO OTHEeJISeTCs OT OCTAaJIbHHX [OJIOXeHMM Paszejsa 9, KOTOphe

COXPaHAKnT DPUMAMYECKYID CUITY .

3. [lpoTuBOpPeune npaBumiiaM AAA. HacTodimee corJlalleHMe IIPpUMMEHHAeTCHd B
OTCYTCTBME NpOoTMBOpeuMy [IpaBuiaM TOPTOBOTO apburpaxa uiaM [lpaBuiiaMm
NIOTPEeDbUTENECKOTO apbuTpaxa, YCTaHOBJIEHHEIM AMEPUMKAHCKOM apbOUTpPaXxXHOM

accoumaumen.

i. Microsoft kak cTopoHa mIM OeHebuumap-TpeTbe Juuo. Ecyam Microsoft
ABJIIETCS M3TOTOBUTEJIEM YCTPOMCTBA MM BH NPUOOpPEesM IaHHOE IPpOoTpaMMHOE
ofecrneueHmue y PO3HMUHOTO IMponasla, Microsoft gBisgeTcs CTOPOHOM
HaCTOAmeTOo COoTJlalleHMs. B NpOTMBHOM ciiydae Microsoft gamBjseTcs He
CTOPOHOM HaACTOAWEeI'O CcoIJlalleHusa, a OeHedMUMapOM—TpeTbUM JIMLIOM 10
OTHOUWEHMI K BaM M M3TOTOBUTEJIO MM YCTAHOBIMKY [IPM paspelleHuM CIOPOB

NIyTeM HeOoQMIMaJIbHEIX [IEPEeTOBOPOB UM apbuUTpaxa.

10. IpuMeHMMOE BaKOHONATENbBCTBO. Bce TpeOoOBaHMSA M CIOPHE B paMkKax
HacTOoAmeIro CcoIvlalleHVAa WM B OTHOIEHMM IIPOI'PAaMMHOI'O obecrieueHus U ero
1IeHBl, BKJOUass TpeOoOBaHMSA B CBSA3M C HapylleHMEM KOHTpakTa, HeNpaBOMEPHBM
o6orameHmeM Wi I'paXIaHCKMM IIpaBOHapylleHMeEM, a TaKXe Tp@@OBaHMH B
paMKax 3aKOHOB O 3alMTe Ipak noTpeburesei, HeOOOPOCOBECTHOM KOHKYPEHLUU
" IIoJgpa3yMeBaEMBIX T'dPaHTUAX, PErYyJIMPYITCA 3aKOHOIOATEJIBCTBOM UTaTa WMIIM
CTPaHEl Baller'o NPOXMBAHMUA (MM CTPAaHH, KOTOpasd ABJISeTCs BallMM OCHOBHEIM

MeCcTOM BerdeHmus Om3Heca) He3aBUCUMO OT IIPMHLOIUIIOB KOJIJIM3VMOHHOI'O IIpaka, 3a



MCKJIDUEeHMMEM BCeX CBA3aHHEIX C apGMTpaxeM HOHOX@HM%, KOTOPEIE peIryJimpyeT

FAA.

11. Vcnoomp30BaHME ceTelM, IOAaHHEIX M HoCTyla k lVHTepHeTy. [nsa
MCIIOJIb30BaHMSA HEKOTOPHIX QYHKLUMUM NPOTPaMMHOI'O OOecledeHMSa U CIyxO,
OOCTYIIHEIX B paMkax OPOTPaMMHOTO oOOecHedeHMus, MOXEeT NOTpebOoBaTbCH OOCTYII
YCTpOMCTBa K JHTepHeTy. Ha Bamm »OelCcTBMA, CBS3aHHBIE C IOCTYIIOM U
MCIOJIb30BaHMEM (B TOM UMCJIE Ha COOTBETCTBYKUIME PACXOIBI) , MOTYT
PaCIpPOCTPAaHATHCSA YCJIOBUMA BalleT'o COTJIAleHMS C I[IOCTaBIMKOM yCJyTD
MOOMJIBHOM CBSA3U UM yCJOyT VMHTepHeTa. HekoTopele QYHKUMM NPOTPaAMMHOTO
ofecrieueHuss MOT'YT IIOMOUb BaM IIOJIYUUTL ©Oojiee 30OeKTUBHHM IOCTYI K
VHTepHeTy, HO pacyeThH OTHOCUTEJIBHO MCIIOJNIbB30BAHMUA, [IPOM3BOOMMEE B
IpoTrpPaMMHOM OOecledyeHMM, MOTYT OTJIMUATBbCH OT MIMEPEeHMM NOCTaBIIMKa
ycayr. Bo Bcex ciydasx BH HeceTe OTBEeTCTBEHHOCTHL 3a (1) NOoHMMaHME U
coONIeHVEe YCJIOBUM BamMxX TapMOHEIX TJIAHOB M COTJIalleHUIM, a Takxe (ii) =a
JoOple NpPOOJIEMBI, CBS3aHHBIE C MCIOJIBE3OBRAHMEM ceTell (B TOM 4YMCIe
OOMENOCTYIIHEIX M OTKPHEITEIX) WM [NOJIydeHMeM OOCTylla K HMM. BB MoOXeTe
VCIOJIL30BATE NPOTPaAMMHOEe oOOeclnedeHre OJi9 NOOKJIIUEeHMI K CeTdM, a TaKxe
oJa nepemauu MHOoOpMaLuuMy O HOCTyIle K 3TMM CEeTAM, TOJIBKO €CJIM y BacC eCTb

COOTBETCTBYIEE pas3pelleHMrE.

12. Bepcur C OT'paHMUEHHBIMM NpaBamMu. Eciu npruobpeTeHHas BaMM BepPCUS
NpoTrpaMMHOTO ofecrneueHus OTMeueHa UM MHBEIM O0pasoM npenHas’3HauveHa IJid
KOHKPETHOTO WMJIM OTPAHUUEHHOTO MCIOJIL30BAHMA, TO BH MOXETE MCIOJL30BATH
ero TOJIbKO B COOTBETCTBMM C €TI0 NpelHa3HaueHVeM. BHE HEe MOXeTe
MCIIOJIb30BAThL CJIlelylle BepCUM NPOTPaMMHOI'O ofecleueHus IJis

KOMMEPUECKOM, HEKOMMEPUECKOV MM NPMHOCAUEeM HOOXO0I HedTeJIbHOCTHU.

a. IOnsa y4deOHHIX B3aBeleHUN MM YyHUBEPCUTETOB. JJig MCIOJIB30BaHUL
NporpaMMHOTO ofecreueHusa B oOOpa30BaTEeJIbHEIX LeJigx Bh OOJDKHEL OBITH
CTYHOEeHTOM, IIpernolaBaTeJIEM MM COTPYIOHMKOM yUeOHOT'O 3aBeldeHMS Ha MOMEHT

ero npmuobpeTeHms.

6. IOng gomMa M ydeOH.

B. I7g BOEHHBEIX OpraHmu3auuy. UYToOB MCHOJNL30BATL NPOIPaMMHOE
obecrnedyeHre, I[IOMEUYEHHOE KaK BHIIYCK «/JIg BOEHHEIX OPTaHM3aLMI», BB IOJDKHEL

OTh «COOTBETCTBYKIMM I10JIb30BATEJIEM NIPOTPaAMMHOTO oOOecrnedeHusa IOJid



BOEHHHIX OpTraHu3aluum» . UYToObB CUMTATbCH TaKMM HoJib3oBaTejyieM B ClIA, BH
OOJIKHEL ABJISTHCH IIOJIHOMOUYHEIM 4jileHOM OOBeIMHEHHOM BOEHHO-TOPIOBOM CJIYyXOE

BC B cooTBeTCTBMM C NPUMEeHMMEIM GelepalibHBEIM 3aKoHOmaTeJsbcTeOM ClIA.

T. BC Kanagnel. UTOOB JIMLUEH3UPOBATH IPOTpaMMHOe oOOeclledeHUe,
[IOMEUEHHOE KakK BHNYCK «Ijgsa BC KaHaner», BB IOOJIKHBEI SBJIATbCSH «IIOJTHOMOUHEBEIM

yjieHoM CANEX» . IlosmHOMOuUHBIMM ujieHaMm CANEX 4gBJIIG0OTCA:

* Boenunocanyxaume (CAF) (peryJgapHEE BOMCKa M PE3EPB) M UYJIEHHE UX CeMel;

* Berepaun (OeBume ujensl CAF) ¥ UJIeHH MX CeMelM, BKJIoUas CeMbU NOTUbIUX;

* COpr,JIHI/[KI/[ MHOCTPAaHHEIX BOEHHEIX BeIOMCTEB, CJIyXalllie Ha IOaHHEIM MOMEHT B

CAF, ¥ UJIeHH WUX CeMeM;

e TexymMe COTPYIOHMKM HenyOJMUHEX GOoHIOB BC KaHanw;

e TexkylwMre COTPYIOHUKM LEHTPOB PEeCypCoOB IOJdg ceMeM BOEHHOCIYXallX;

e TekymMe clyxXalie MuHMUcCTepcTBa OOOPOHB M UJIEHBEl UX CEMEN;

e Crayxamme M ObBUIME CJIyXaume KaHamCKOM KOHHOM IOJIMUUMM UM UYJIEHE MX CeMel;

e TekymMe COTPYIOHUKM CryXOBH MCCJIeNOBaAHUM U pa3BUTUSA OOOPOHH KaHalbl U

UJIEHBI UMX CeMel;

s Tekymme COTPYIOHUKM CJyXxOb OOOPOHHBIX COOPYXeHuM KaHamnbl M UJIEHB UX

ceMemn;
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UJIEHBI UX CeMel;

* UJjieHH CeMe¥ COTPYIHMKOB HeNyOJMUHBIX QOHIOOB, Ciyxammx BC KaHanwbl;

* UJleHEl CeMelM COTPYIOHMKOB lI€HTPOB PEeCypPCOB IJiS CeMel BOEHHOCIIYyXallMX.

13. Tlpara norpeburejey; pPeTrMOHAJIbBHBIE OTJIMUMS. 2OTO COIJlalleHME OIMCEBAET

OolipeneJIeHHbIE KpMIMdYeCKMe IIpaBa. Bel MOoxeTe mmMeThb apyrrve IipaBa, BKJIKOUWAA



npaBsa norpebuTeisigd, B COOTBETCTBUM C BaKOHAMM BalleTo MTATa WM CTPAHH.
Bel TakXxe MOXeTe MMEThH IpaBa B OTHOMEHWM JiMla, Yy KOTOPOTO BH NpUoOOpenu
nporpaMMHoe ofecreuenue. HacTodiee corJlalleHre He M3MeHdeT Takue IpaBa,
ecqIM 5TO He OOoNyCKaeTcsd 3akKoHaMM Ballero WMTaTa MM CTPpaHeE. HanpuMmep,
ecJyiu BH Ipuobpesin NporpaMMHOe ofecleueHMe B OIHOM U3 IPUBEIEHHHIX HMXEe
PETMOHOB UJIM K HeMy MIPUMEeHSeTCS UMMIePpaTUBHOE TOCyHapCTBEHHOE

3aKOHOOaTeJIbCTBO, TOI'dIa K BaM IIPUMMEHAKTCHA Ccliemyllyre IIO0JIOXEHMA

a. ABcTpanusa. CCBUIKM HAa «OTPAHUUEHHYI TapaHTHU» — B3TO CCBUIKM Ha
ABHYI0 TapaHTMo, OpelocTaBjdgemyi Microsoft, m3roTOoBUTENEM WU
YCTAHOBIMKOM. 3JTa TapaHTUS MNPeloCTaBJIgeTCcsd IOMNOJIHUTEJHBHO K IPYTUM
cpelCcTBaM 3allMTH [IPaB, KOTOPHE BH MOXETE MMETL COTJIACHO
3aKOHOIATEeJIbLCTBY, BKJOUAS IpaBa M KOMIEHCALVM B COOTBETCTBUMU C

TapaHTUAMM, OPeldyCMOTPEHHEMM 3aKOHOM ABCTpaJiMM O IIpakBax IoTpeburesel.

B »TOM NYyHKTEe IIOL «TOBapaMu» IIOoOpa3yMeBaeTCs NpOoTpaMMHOE
obecrnieueHre, B OTHOIWEHUM KOTOpOoro Microsoft, M3TOTOBUTENL WU
YCTaHOBIMK NPeNoCTaBJIgAeT HABHYI TapaHTMO. Ha HauyM TOBAapPH
PAaCHOPOCTPAHAKNTCSA TapaHTMM, He NoIJiexallMe MCKIKUEHMIO IO 3aKOHYy ABCTPalmnM
O IpaBax NnorpebuTesied. BH MMeeTe NpPaBO Ha BaMeHy MM BO3MEleHMEe
CTOMMOCTM B CJlydae KPYIIHOM HEeMCIPaBHOCTM MJIM Ha KOMIIEHCAalLMIO B Cjydae
IOPpYyTUX Pa3yMHEIX NPENBMIEHHBIX IIOTEPb MM [NOBPEeXIeHMM. BE Takxe uMmeere
npaBO Ha PEMOHT MM 3aMeHY TOBapOB, €CJM HEMCIPABHOCTL HE ABJIAETCH

prnHOﬁ, HO KauecCTBO TOBAPOB ABJIA€TCA HEIIPpMEMJIEMBIM .

0. Kanama. YToOBl HepecTaThb [OJIydaThb OOHORBJIEHMS Ha YyCTPOMCTRE,
HeOOXOOMMO OTKJIKUMUTEL IJOCTYIl K JVMHTepHeTy. [lpM NOBTOPHOM MNOIKJIOUEHUM K
VHTepHeTy NporpaMMHOe ofOecreueHMre BO30OHOBUT MIPOBEPKY HAJIUUUA

OOHOBJIEHUM M YCTAHOBUT UX.

B. Erponenickuy Comn3. OI'paHMUEHME MCIOJIb30BaHMA B OoOpasoBaTeJIbHEBIX
Leyiax, KpoMe M3JIOKEHHOI'O B pa3nelsyie «Bepcum C Or'paHMYEHHEIMM OpaBaMu. Iida
yUeOHEIX 3aBeOeHUM MM YHUBEPCUTETOB», MOXET K BaM He OTHOCUTCSH. Baum
Ipaka Ha MCIOJIb30BaHMe OyIOyT COOTBETCTBOBATBH MECTHOMY 3aKOHOIATEJIBCTBY,

KOTOpOEe MOXeT OBITE M3MEHEHO.

T. T'epMmaHMa M ABCTPUA.



(I) TapauTum. JJOJIXHBEIM OOpPasOM JIMIIEH3MPOBAHHOE MNPOTPAaMMHOEe oOOecledeHue
6y;1eT B OCHOBHOM (_bYHKLU/IOHI/IpOBaTb B COOTBETCTBMNM C MaTepMaJiaMU
Microsoft, xoToprle ero conpoBoOXmaioT. OIHAKO, MBTOTOBUTEJIbL WUIIU
ycTaHoBUMK M Microsoft He NpenocTaBJISlT HUMKAKMX INOTOBOPHHX I'apPaHTUM B

OTHOIEHUM NPOTPAMMHOTO ofecleueHud.

(I1) OrpaHMUeHMre OTBETCTBEHHOCTM.. B ciydae npenHaMepeHHOI'O [NOBEINeHUd,
TpyDOOV HEOCTOPOXHOCTM, He COOJInIeHud TpeOOBaHMM, OCHOBAHHEIX Ha 3akKoHe
00 OTBETCTBEHHOCTM 3a KadeCcTBO NPOOYKLMUM, a TakKXe B Cclydae CMepTH,
IPUMUMHEHMS BPella 3IO0POBbLI MM OU3IUUECKOM TPaBMbBl, MU3TOTOBUTEJIb,
YCTAaHOBIIMK MM Microsoft HeceT OTBETCTBEHHOCTL B COOTBETCTBUU C

3aKOHOIaTeJIbLCTBOM.

B 3aBucuMMOCTM OT MNPEnBOYUETO NPEenJIOXEeHMd, MI3TOTOBUTEJIb,
YCTAHOBUIMK MM Microsoft OymeT HeCTM OTBETCTBEHHOCTL TOJILKO 3a
HE3HAUUTEJILHY HEOCTOPOXHOCTL, E€CJIM M3TOTOBMUTEJIb, YCTAHOBIMK WU
Microsoft HapymaeT TakMe CYyUECTBEHHBEE IOT'OBOPHHE 00g3aTeJIbCTBA,
BEIIIOJIHEHME KOTOPEIX oOOecleuMpBaeT Hajexallee MCIIOJIHEHME BTOTO COoTIJlalleHMsd,
HapylleHMe KOTOPHBIX MOXET I[IOCTABUTH IIOI YyTI'PO3y IOCTMXEHMUE lieJien
HaCcTodAlWero COTJIAllEHMS M Ha BHIIOJIHEHME KOTOPHBIX MOXET IOCTOSAHHO
I0JIaraThbCsa CTOPOHA COIJIalleHMd (TakK HasblBaeMBEE «OCHOBHEE
obdg3aTesIbCTBa») . B OpyI'MX ClydasaxX He3HauuTeJIbHOM HEeOCTOPOXHOCTHU
V3TOTOBUTEJIL, YCTAHOBIMK MM Microsoft He O6ymeT HEeCTM OTBETCTBEHHOCTL

3a HE3HAUMTEJIbHYI HEOCTOPOXHOCTH.

I. Anonmusa. Ecam Be XuBeTe B AnoHum unm npuobpenm 10, noka BH
Xmiam B ANOHMM, TO COIJIACHO JIMUEH3MAM BH [IOJIydaeTe Cclenyolue IpaBa IIPpKu
YCJIOBUM, UTO BEl COOJIOOAEeTEe BCE YCJOBMA HACTOAWETO COIJIalleHMA: BE TaKXe
VMeeTe IIpaBO YCTaHOBMTL U MCIOJIB30BATHL BTOPYI KOIMI IPOTPaMMHOI'O
obecriedeHMs Ha BTOPOM JIMUEH3VMPOBAaHHOM YCTPOMCTBE IJIS Ballel'o JIMYHOTO
[IOJIL30BAHMA B KaueCTBe OCHOBHOI'O IIOJIE30BATEJIS MNEPBOTO JIMUEH3VMPOBAHHOTIO

yCTpoMCTRBa.

14. [IporpamMma mcnosb30BaHMda [I0 Ha OOMAWHMX KOMIbITEepax. YTOOE
MCIOJIb30BaTh NpOTpaMMHOe obecrneueHue, OOO3HAUEHHOE KaK «BBENyCK B paMKax
NporpaMMel McHoJib30BaHMd [I0 Ha OOMAallHMX KOMIIBITEpax», HeoOxXonommo OHTb
«Iloslb30BAaTENIEM IO NPOTPaMMe MCIOJNIb30BaHMA I[I0 Ha IOOMAallHMX KOMIIBIOTEpax».

UTOOBl OBITH TAKMM IIOJIB30BATEJIEM, HEOOXOIOMMO OIHOBPEMEHHO ABJISTHCH:



. CIyXallMM OopTraHm3alumu, 3akjgouuBimel ¢ Microsoft kopmnopaTuBHOe

JIMLIEH3MOHHOE COoTJlalleHre C MNOAONEePXKOoM o nporpamMme Software Assurance, u

. [I0JIb30BATEJIEM JIMLIEHBUMOHHOM KOIMM MNPOTPaMMHOTO oOOecledeHMsS WU
NponykKTa, ComepXaleI'do NpoTIpaMMHOe ofecledeHue, C aKTUMBHOM IIOOOEPXKOM I10

nporpaMMe Software Assurance.

15. ASBEIKOBEIE IIAKETHE M CPpenCcTBa [NPOBEPKM NPaBOIMCaHMA. EcCaM BH
npuobpesm SA3BIKOBOM IakeT, IIaKeT MHTepdeyca NOoJIb30BaTeNyid MM CPpelCcTBO
[IPOBEPKM MNPaBONMCAHMUA, KOTOPHE OOeCHIeuMBaKnT MNOOOEPXKY IOINOJIHMTEJIbHBIX
A3BIKOB IJIA HO, BEI MMeeTe IIpaBO Ha MCIIOJIbE30OBaHMEe OOIIOJIHMTEJIBHEIX HA3BEIKOB,
BKJIOYEHHEIX B STOT IIaKeT MJIM CpelCTBO. ABBEIKOBEIE IIaKeThl, IIaKeTHl
MHTepderca NOJIb30BATEJIA M CPEeHOCTBa NPOBEPKM NPaBONMCAHMS BXOOAT B

CcoCTaB INpOoI'paMMHOI'O obecrieyeHus ¥ He MOITYT MCIOJb30BAThHCHA OTHOEJILHO.

l6. Jlcnonp30BaHMeE C LEJIbD OLEeHKM M TeCTHUPOBaHMA. JICHONb3ys
nporpaMMHOe obeclieueHMe C LeJIbl0 €0 OLIeHKUM (TeCTUPOBAHUA WU
IOeMOHCTpallMM) , BB HEe MMeeTe Ipaka IpoldaBaThb NpoTl'paMMHOe obeclieueHUe
(BJIOUasa OpoTrpaMMHOe obecledeHMre, I[IOMEeUeHHOe KakK He NpenHasHadeHHoOe IOJisd
nepenpogdaxm («NFR» mmam «Not for Resale»)) MM MCIOJBL30BaATHL €TI0 B
OelCTRyKIEeM NPOM3BOIOCTBEHHOM Cpele MJM IOCJie OKOHUAHMSA [Iepuona OLIeHKU.
[IporpaMMHOe obeclieueHMe OJig OLEHKM (TeCTUPpOBaHMS MM OeMOHCTpaluM) He
MOXeT OBITb MCIIOJIBE30BAaHO B INPOM3BOINCTBEHHOM cpeze. HexoTopoe npoIrpaMMHOE
obecnedeHUsI MOXET NPeNOCTAaBJATBHCHA IO JIMLUEH3UM IJid O3HAKOMJIeHMA. Bamm
Ipaka Ha MCIOJIb30BaHME NPOOHOM BEepCUM NPOTPaMMHOTO obeclledueHUud
OTPaHUUMBAITCSA MNPOOHEIM IepuomoM. [IpoOHas BepcHusa NPOTPaMMHOTO
obecrnedeHus U NOPOIOJIXMUTEJIBHOCTh NPODOHOTO Heprola 3amalTcd BO BpeMs
3aTrpys3KM WM aKTMBalLMM. Y BacC MOXeT OHTb BO3MOXHOCTL IpeobpasoBaThb CBOU
IpakBa Ha MCIOJIb30BaHMEe NPOOHOM BEepCUM B MNOIANUCKY MM OeCCpOUHBle IIpaBa B
cliydyae NpPenOoCTaBJIEHMS 2TOM BO3MOXHOCTM IO OKOHYUAHUM NPOOHOTO Iepumola.
Ecniv no OxkOHYUaHMM NPOOHOTO Nepuoma BallM Ipaka He OyOoyT HOpeobpasOoBaHH,
OOJIBLIMHCTBO QYHKUMNM NPOOHOM BEPCUM IPOTPaMMHOTO ODeCIledeHHud IepeCcTaHeT
paborars. IIPOT'PAMMHOE OBECIIEYEHVE IJIsI OUEHKM VJIM TECTVPOBAHVA
JIMOEH3NPYETCA «KAK ECTBb», W BH IIPMHMMAETE HA CEEA BCE PUMCKNM, CBA3AHHHE
C KAUECTBOM I IPOM3BOIMTEJIEHOCTEIO IIPOT'PAMMHOI'O OBECIIEUEHMA. B CIIYUAE,
ECJIV TIPOT'PAMMHOE OBECIIEUEHVE OKAXETCA IOEOGEKTHHM, BH [IPVHVMMAETE HA CEBA
BCE HEOBXOIVMMHE 3ATPATH 10 HEOBXOIMMOMY OBCIIYXUBAHMIO MJIM PEMOHTY.



MICROSOFT HE IPEIOCTABJIAET HUKAKUX IIPAMHX T'APAHTUIA U YCJIOBUM. Y BAC
MOT'YT BHTH IOOIOJIHUTEJIBHHE IIPABA IIOTPEEMTEJIA B COOTBETCTBUM C MECTHEM
3AKOHOIATEJIECTBOM, KOTOPHE 3TOT HOOI'OBOP HE MOXET M3MEHMTH. B CTEIEHV,
TIONIYCTVMOM MECTHEM 3AKOHOIATEJILCTBOM, MICROSOFT MCKJIOUAET
[IOOPASYMEBAEMHE T'APAHTUIV COBJIOIOEHVA IIPVMHATHX CTAHIAPTOB KAUECTBA,
[IPYMEHVMOCTN IJI4 KOHKPETHOM LIEJIM M HEHAPYIEHVA IIPAB HA MHTEJJIEKTYAJIBHYIO
COBCTBEHHOCTE.

17. [IOJIHOTA COIJIAIIEHMA. HacTosmee corJialieHure (BKJIOUAs YCJIOBUS
JIMMIEH3VIM B II€e4YaTHOM BMIOEe WM JpyI'mMe YCJIOBMA, KOTOPHBEE MOI'YT COIPOBOXIATb
NpenoCTaBJIAEMEE M3TOTOBUTEJIEM, YCTAHOBIMKOM MM Microsoft wu
VCIIOJIb3yeMble BaMM IOOIIOJIHMTEJIbHBEIE KOMIIOHEHTEHI, ODOHOBJIEHUA U cny>1<6£,1 OJIdg
IpoTpPaMMHOTO ofecredeHMsa), a TaKXe YCJOBMA, KOTOPEE BKJIIOUEHE B
HacTosdllee coTJlalleHMe NIyTeM BeO-CCHJIOK, COCTAaBJISKT IIOJIHOE COoTJlalleHue 10
IIpoIrraMMHOMY obecrieueHMn M TaKMUM IOOIIOJIHMUTEJIbHBEIM KOMIIOHEHTAM,
ODHOBJIEHUAM U cayxOam VHTepHeTa (3a MCKIIUYeHMEeM CJiydaeB, KoI'la
MBTOTOBUTEJIbL, YCTaHOBIMK MM Microsoft npemocTaBiagonT IpyTMe YCJOBUS C
TaKVIMM IOOIIOJIHMTEJIbHEIMM KOMIIOHEHTaMl, ODOHORJIEHUAMU U CJ'Iy>K6aMI/I) . Bu
MOXeTe MNPOCMOTPETH HACTOAllee CcoIJlalleHMe IOoCJe 3allycka IPpOoI'paMMHOIO
obecrieuenmuda, MoceTuB Beb®-cTpaHuuy microsoft.com/useterms wnu
[IOCJIeOOBATEJIbHO BHOPaAB B MeHI NYHKTH «dana», «YdeTHasa 3anmucb» u «06
3TOM TPOTpaMMHOM ofecredeHMM» . I[locjie 3alycka NporpaMMHOTO obecreueHus
BEI TaKXe MOXeTe M CcoIvlallaeTeChb IIpOoCMaATpMBATE YCJIOBMA, BKIIIOYESHHEIE
IIOCPEeICTBOM CCEJIOK B HaCTOMdllee COIJIalleHMe, YyKa3hBas COOTBETCTBYIOIMN
URL-ampec B aIpecHOM CTpoKe Opayszepa. Bel ob6da3yeTech NPOUUTATH YyCJIOBMUS,
B TOM UMCJIe yKasaHHBE I[IOCPEeJCTBOM CCHUJIOK, II€pel MCIOJIb30BaHMUEM
nIpoIrraMMHOTIO obecrieueHmMsa WIIN CJ'[y)K@. BEI IIOHMMaeTe, 4YTO, MCIIOJIb3yHA
nporpaMMHoe obecrieueHMre UM CJYyXOB, BB BHpPaxaeTe CcoIJlacMe C HaCTOAUMM
COoTJlalleHMEM M CBAS3aHHBIMM yYCJIOBMAMM. HacTosdllee coTJlalleHMe TakKXe CONEPXUT
I/[H(i)OpMaLU/[OHHbIe ccolJIKM . CCBIJIKM Ha yBeIooOMJIeHMAa M yYyCJIOBUMA, obaraTesibHBIe

OJIS BRIIIOJIHEHUS OOeuMU CTOpOHaMm:

go.microsoft.com/fwlink/?1inkid='507380" (3aaByieHue o

KOHbMIeHUIMaNIbHOCTM Microsoft)

go.microsoft.com/fwlink/?1inkid="'248238"' (CormameHue 06

VCIOJIL30BaHuMu cayx0 Microsoft)
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OTPAHMUEHHAA TAPAHTMA — M3TOTOBUTEJL YCTPOWCTBA/YCTAHOBIIMK

VI3TOTOBUTENL YCTPOMCTBa MJIM YCTAHOBIMK TapPaHTUPYET, YTO IOJIKHEIM O0pasoMm
JIMLIEH3VPOBAHHOE NpOorIpaMMHOe ofecrnedeHMe OymeT B OCHOBHOM
OYHKUMOHMPOBATE B COOTBETCTBMM C MaTepuasamm Microsoft, xoTopele ero
CONPOBOXIAKT. ECiaM BH NOJIydaeTe OOHOBJIEHMA MM OOIOJIHMUTEJIbHBEE
KOMITOHEHTEl HEIOCPeICTBeHHO oT Microsoft B Teuenme 90-mHEBHOTO CpoOKa
OEeVICTBMSA HACTOAWEY OTPAaHMUEHHOM TapaHTUM, OTPaHMUEHHYK I'apaHTMIO Ha
Takye OOHOBJIEHMS MJIM IONOJIHUTEJIbHBIE KOMIIOHEHTEHl IpelocTaBjigeT Microsoft.
HacTosamasa rapaHTMa He PACIPOCTPaHAeTCAa Ha NpOOJIEMEl, BEI3BAHHEIE BallMMU
OEeVICTBMAMM MJIM HEeCOOJIIEHMEM BaMM MHCTPYKLMM, a TakXe COOHTUAMM,
KOTOPEIE CHPaBeIJIMBO CUMTATCS HE3aBUCALMMM OT M3TOTOBUTENS, YCTAaHOBIMKA
mnu Microsoft. [eMcTBMe HaACTOAllEeM OTPAaHMUEHHOM TapaHTUM HaUMHAEeTCS
[IocJle IOJIy4YEeHMA KONUM Baller'o NPOTPaMMHOTO OOeCledUeHMA I1EePBEM
[IOJIb30BATEJIEM, U CPOK ee jmenctBua cocraBiagerT 90 nHem. HacTosmas
OTPaHMUYEHHAsa TapaHTUA TakKXe PacCHpOCTPaHSeTCsS Ha BCEe IOIOJIHUTEJILHBE
KOMIIOHEHTEl, OOHOBJIEHUSA M NpOoI'paMMHOe obecliedeHMe IJid BaMeHH, KOTOpOe BH
MOXeTe MOJIydMThb OT M3TOTOBUTENA, yCTaHOBUMKa MM Microsoft B TeueHMe
3T70or0 90-mHEBHOTO IepMona, OIHAKO B OTHOUWEHMM TaKUX INOIOJIHUTEJIbHEIX
KOMIIOHEHTOB, OOHOBJIEHMM M NPOTPaMMHOTO ODeCIedeHMS IOJiS 3aMeHH
OTPaHMUYEHHAasa TapaHTUs OeVCTBYyeT TOJIbKO B TeueHMe OOJbIWeTo M3 CJIenyllMX
CpPOKOB: ocTaTok 3Toro 90-pmHeBHOTO nepmozma wmiau 30 nHel. Ilpu nepemaude
JMLIEH3MM Ha NpOoTpaMMHOe obeclledueHMe CPOK IEMCTBUA OTPaHMYUEHHOM IapaHTUM

He YyBeJimuMmBaeTCHA.

VI3TOTOBUTENL, YCTAHOBIMK ¥ Microsoft He npemoCcTaBiST HUKAKUX IPYTUX
ABHBIX TapPaHTUM WM YCJOBUM. V3TOTOBUTENL MM YyCTAHOBUMK M Microsoft
MCKJIOUAKT BCe MNOoIpal3yMeBaeMbe TapaHTUM UM YCJOBMS, BKJIIOUASL
nompas3yMeBaeMbHEe TAaPaHTUM TOBAPHOVW MNPUTOOHOCTM, MNPUTOOHOCTH IJisS
ONpeneJIEeHHOMW leJiM UM OTCYTCTBMS HapPYyUEeHMs IpaB MHEX OpaBooOjalaTeien.
Eciu Balle MEeCTHOE BaKOHOIATEJIbCTBO HE pas3pelaeT MCKIIUeHUe

nmogpasymMeBaeMbIX PapaHTMﬁ, BCe Iogpa3syMeBaeMble T'dapPaHTUM M CYylHlleCTBEHHEIE



YCJIOBUS TNPMMEHSKTCS, HO TOJILKO B TeUeHMe Cpoka IeMCTBUS HaCTOAllen
OTPaHUYEHHOY TapaHTUM M B CTEeleHM, IOONYyCTMMOMN BallMM MeCTHEM
3aKOHOIATEeNILCTBOM. ECJIM, HECMOTPsS Ha HacTodllee coTJlalleHMe, Balle MeCTHOe
3aKOHOIATEeNbCTBO NpelycMaTpMBaeT 0OoJiee OJIMUTEJILHBEI CPOK IOEeVWCTBUSA
OTPaHMUEHHOV TapaHTUM, [IPMMEHSeTCsS Takoy 6oJjiee OJUTEJIbHHM CPpOK
OelCTBMSA, OINHAKO BH MOXeTEe MCIOJIbE30BaTh TOJBKO Te CpPpelCTBa 3alMTH

npaBa, KOTOPEIE INIPelyCMOTPEHEI HACTOAWNVM COIVJIAIIEHMEM.

Eciy M3TOTOBUTEJIL, YCTAHOBIMK MM Microsoft HapymawT yCJIOBUS
OTPaHMUEHHOVM TapaHTMM, TO OHM IO CBOEMY BHOOPY BOCIOJbL3YKTCS OIHUM U3
CJIenyrnmMx BapMaHTOB: (1) OecnjaTHO MCHPABUTH MM BaAMEHUTH IIPOTPAMMHOE
obecneueHue miau (i1i) OPUHATHL COOTBETCTBYyKIEEe NPOT'PaMMHOe obeclieueHUe
(MM yCTPOMCTRBO, Ha KOTOPOM OBIJIO MNPedyCTAaHORBJIEHO MNPOTpPaMMHOE
obecrieueHue, I[IO0 CBOEMYy YCMOTPEHMK) Haszald M BHIIJIATUTbL BO3MElIIEHUVE B
pas3Mepe OIJIaUeHHOM CTOMMOCTM, €CJM OIljlaTa MMeJjla MeCTO. V3TOTOBUTEJNL MU
yCcTaHOBIMK (I Microsoft, ecnm BE OpuodOpes OONOJIHUTEJIbHEE KOMIIOHEHTEH,
OOHOBJIEHMS WMJIM NPOTPaMMHOe ofecleueHMe OJiS BaMeHB HENOCPeOCTBEHHO B
Microsoft) MoOXeT TakxXe MCHPaABUTb WM BaAMEHUTL OOMNOJIHUTEJILHHE
KOMIIOHEHTEI, ODHORJIEHUA U IIpoIrpaMMHOE obecrnieueHne IoJId 33aMeHBl WMJIN
BO3MeCTUTb MX CTOMMOCTBL, €CJIM OIlJIaTa tMeJla MeCTO. 5T0 eIV HCTBEHHEIE
CpeICTBa 3allMTH IpaBa, NPEedyCMOTPEHHEE [IPM HapyUIEeHUM HacCTOAllen
orpaqueHHoﬁ rapaHTUM. Fcam Y BaC €CTb OCHOBaHMe IIJId BO3MceUeHMA y@bITKa
co cTopoHEl Microsoft, BE MOXeTe B3HCKATb TOJIBKO IPAMEE yOBTKM B
npenejiax CyMMH, YIIJIAUeHHOM BaMM 3a OporpaMMHoOe obecneueHue (mnam mo 50
mosi. CIHIA, ecau BH HNOJYyUYMIIM NpOTpaMMHOe obecrnedeHue OecrnjaTHO) . s
IIOJIYUEeHMA BO3MEIUCeHMA H€O6XO,JII/IMO npengoCTaBMThb KOIIMK IIOOTBEPXIEHNMA
3aKOHHOCTM npmo@peTeHr/m 1zt ﬂeﬁCTBOBaTb B COOTBETCTBMM C IIpaBMJIaMU
BO3BpaTa, IPMHATEIMM Yy MI3T'OTOBUTEJIA WMJIM YCTAHOBIMKA . OpMI‘MHaJ'IbHa,CI
HakJIeVKa cepTudmkaTa HOIJIMHHOCTM C yKa3aHHBIM Ha HEeM KJIUOM MIPOoOyKTa

(Mpy HaJIMUMM) IOOJIXHA OCTaBaTbCH IIPUKPEIJIEHHOM K YCTPOMCTBY.

3a MCKJIIOUEeHMEM MUCIPAaBJIEHUMS, BaMeHH MM BO3MElleHUS CTOMMOCTM, KOTOPEHE
MOT'YT NPEeIOoCTaBUTh IIPOM3BOOUTEJIL, YCTaHOBIMK MM Microsoft, mo maHHOM
OTPAHMUYEHHOVM TapaHTMM, B COOTBETCTBMM C JIIOOOM IOPYyI'OM YACThI HACTOSWEIO
coTJlalleHUS MM KakuMU-JIMOO OPYyT'MMM 3akKoHaMM BH HE MOXeTe IOJIYUUThb
HMKaKOM IpyT'O¥ KOMIEeHCalUuM M CPenOCTB 3alMTH IpaB, B TOM uUUCJEe 3a

YIIYULIEHHYK BBEIT'OOY WMIJIIM IIpAMBIE, KOCBEHHBEIE, CIlleliMaJIbHBEIEe, OIIOCpelOBaHHEIE U



cryuyariHele yORITKM M ymep0O. JaHHBE MCKJIOUEeHMS M OTPAaHMUEHUS B OTHOIEHUU
CPEenCTB 3allMTH NPaB B pPaMKax HACTOSAMETO COIJIAUIEHVS MIPUMEHSITCS, Iaxe
ecJIM MCIpaBJieHMe, 3BaMeHa MNPpOoTpaMMHOTO obeclieueHUus WMJIM BO3MEIEHUE eTO
CTOMMOCTM HEe KOMIIEHCHUPYET BaM BCe YOHTKM, €CJIM IPOUBBOIMUTEIID,
YCTAaHOBIMKY MM Microsoft OO MIM OOJIKHO OBLJIO OBITH M3BECTHO O
BOBMOXHOCTM TaKMUX yOBITKOB MM €CJIM CPEeICTBO 3allMTH [IPaB He
COOTBETCTBYET €T0 OCHOBHOM lLeJjiM. B HEeKOTOPHX MTaTax M CTPpaHax He
IOONyCKAaeTCsa MCKJIIOUEeHME WMJIM OTPaHMUEeHMEe B OTHOUIEHUM CJIYUYaMHBIX, KOCBEHHBIX
NI IPYyTUX yOBITKOB, [IO3TOMY IaHHBE OTPAHMUEHUS WM UCKIJIOUEHUS MOTYT K
BaM HE IMPUMEHSATLCS. ECHM Bame MeCTHOE BaKOHOIATEeJLCTBO NpenyCcMaTpuBaeT
B3BICKAHVE YOBITKOB C M3TOTOBMUTEJS, YCTAaHOBIMKAa miam Microsoft, HecmoTps
Ha HacTosAllee coTJlalleHue, BB HE MMeeTe IpaBa B3HCKATH CYMMY, IIPEBHIIAKIIYIO
Ty, 4UTO OBJIa yIlJlaueHa BaMM 3a OporpaMMHOoe obecnedenHme (umam 50 pmoJ.

CIIA, ecJmM BEH [IOJIy4YMJIM INpOTpPaMMHOe obeclrneudeHue OeCILJIaTHO) .

TAPAHTUVHHE I[TPOLEIY PH

IOinsa obCHayXMBaHMA MM BO3MEUEHMS CTOMMOCTM BBl IOJIXHE IIPeNOCTaBMTb KOIIMIO
IOKYMEHTa, IMNOIATBepXIawnlero MNOKYIKY, ¥ cobJiiolaThb IpaBujia BO3BpaTa
VMBTOTOBUTEJNA MM YyCTAHOBIMKA, KOTOPHE MOTYT NOTpebOBaTh OT Bac BO3BpaTa
IporpaMMHOTO oODeclleueHMs BMeCTe C YCTPOMCTBOM, Ha KOTOPOM YCTaHOBJIEHO
nporpaMMHOe obeclrieueHMe; HakKJieMKa cepTUdMKaTa IIOOJIMHHOCTM, CcoIepXallasd
KJII0U TIPONyKTa (ecJM TakoBasd BXOJMJIa B KOMIIJIEKT IIOCTaBKM YyCTpPOMCTBA),

IOOJDKHa OCTaBaTbLCS MNPUMKPEIJIEHHOM.

3a cBemeHMAMM O TAPAHTUMMHOM OOCJIyXMBaHMM NPOTPaMMHOIO oOOecledeHUud
obpalanTech K M3TOTOBUTEJID MM YCTaHOBUIMKY IO aIpecy MM Oecljia THOMY
HOMEpPY, VYKa3aHHOMY IpM HpuobpeTeHuM yCcTpoMcTBa. Eciam Microsoft saeiseTcsa
MBTOTOBUTEJIEM YCTPOMCTEBA MM BE NpMODpesM IDaHHOe IpOoI'paMMHOE
ofbecrieueHue y PO3HMUHOT'O IponaBla, obpatuTech B Microsoft crenyomymm

crocobaMm:

1. CIIA m Kanazma. CBenmeHusa 060 OOCHYyXMBAHMUM I1O OTPaHUYUEHHOM TapaHTUN
WUV O HOJIYYEHMM BOSBMEUIEHMA 3a NPpOTpaMMHOe ofecHnedueHue, NPpUODPETEHHOE B
CIIA mynm KaHame, MOXHO MNOJNyuMTb o Tejedpony (800) MICROSOFT; oTnpaBuUB
NMCcbMO B CJOyx0y nomnnepxku Microsoft nmo ampecy: One Microsoft Way,
Redmond, WA 98052-6399; wmnm noceTmr BebOB-calT

microsoft.com/info/nareturns.htm.



2. EBpomna, BawxHu# BocTok M Adpmka. Ecam Be Opuodbpesi NporpaMMHOE
obecneueHre B EBpone, Ha BawxHeM BocToke mnm B AdprKe, BTy OIPAHMUESHHYIO
rapaHTHio obecneumpaeT Microsoft Ireland Operations Limited. UTobm
NpedbaBUTE TpeboBaHMEe B paMKax OIPAHMUEHHOM TIapaHTUM, HeODOXOOMMO
ofbparuThbCcsa o ampecy Microsoft Ireland Operations Limited, Customer
Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford
Industrial Estate, Dublin 18, Ireland wmiu K addUIMPOBAHHOMY JIULLY

Microsoft, obcayxmBawimeMy Bamy cTpaHy (cMmM. microsoft.com/worldwide) .

3. ABcTpanuda. Ecam BE Opuobpesin IHaHHOE NpoTrpaMMHOe obecrnedeHue B
ABCcTpanmM, IO BOIPOCAaM NPEObABJIEHMS NIpeTeH3ul odparuTechb 1o Tejedporny 13
20 58 mnm no azmpecy Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW
2113 Australia.

4. IpyTrue CcTpaHb. Ecam BE Opuobpesiu NporpaMMHOe obecledeHure B IpyIron
cTpaHe, obpaTtuTech k abbmampoBaHHOMY Jmily Microsoft, obcayxmuBamnmemy

Bamy cTpaHy (cMm. Beb®-canT microsoft.com/worldwide) .
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OI'PAHVMYEHHASA PO3HMYHAA T'APAHTUA

Microsoft rapaHTupyeT, dYTO IOOJIDKHEIM OOpasoM JIMIEH3MPOBAHHOE MNPOIPaMMHOE
obecrieyeHme OyneT B OCHOBHOM QYHKUMOHMPOBATHL B COOTBETCTBUM C
MaTepraJiaMmmu Microsoft, KOTOpEE ero CconpoBOXIalT. HacrTosdmas TrapaHTUs He
pacrnpocTpaHaeTCcsa Ha NpobJeMel, BhI3BAHHBE BallMMM IOEeMCTBUSIMU UIIU
HeCcOoOJIOeHEM BaMM MHCTPYKLUMM, a TakxXe COOHTUAMM, KOTOPBE CIpaBenMBO
CUMTAKTCHa HezaBucamyMM oT Microsoft. [ercTBue HaACTOAWEM OT'PAHUMUYEHHOMN
TapaHTUM HAauUMHAETCH I[IOoCJe IOJIydeHMS KOIMM BalleT'o MNPOTPaMMHOTIO
obecrnieueHMUs IIEePBEIM I[IOJIb30BaTEJIEM, M CPOK €€ HOeMCTBMSA COCTaBJISeT OIUH
ron. Hacrosdmasa orpaHMUYeHHAs TapaHTUsa TakXe pacHpoCTpaHsaeTcsa Ha BCe
OOINOJIHUTEJIbHEE KOMIIOHEHTH, OOHOBJIEHMS M NPOTpaMMHOe ofOecledeHMre IJig
3aMeHBl, KOTOPpOe BHE MOXETe HNOoJNyumTh OoT Microsoft B TeueHMe 3TOTO

rnepmuonma, OIOHAKO B OTHOIEHMNM TaKMX IOOIIOJIHMTEJIbHBEIX KOMIIOHEHTOB,



ODHOBJIEHMM M NPOTPaMMHOTO OOecCHedeHMA OJIA BaMeHB OTPaHMYEHHAasd TapaHTUsa
OEeMCTByeT TOJIbBKO B TeueHMre OOJIblIerO M3 CJeOyKIMX CPOKOB: OCTABIUMICH
CPOK IeMCTBUA OT'PaHMUEeHHOM rapaHTum unm 30 mgHelM. Ilpu nepenaude
[IPOTPaMMHOTI'O OOEeCHedeHMsa CPOK IOEeMCTBMA OTPAHMYEHHOM TapaHTUM He

yBeJIinmumMmBaeTCHd.

Microsoft He HnpemocTaBJsSeT HUKAKMUX HOPYIMX SBHEIX I'apaHTUM MM YCJOBUM.
Microsoft mckJiouaeT nompas’yMeBaeMble T'apPaHTUM UM YCJIOBUSA, BKJOUASd
TapaHTUM TOBAPHOM NPUIOOHOCTM, MIPMTOOHOCTM OJIA ONpPEelNeJIeHHOV LeJau U
OTCYTCTBMSA HapyUleHMS IIpak MHEX OpaBoobjazaTejeM. Ecam Baue MeCTHOe
3aKOHOIATEJIbCTBO HEe pas3pellaeT MCKIKNYEHME NOoOpa3yMeBaeMHX IapaHTuM, BCe
nojgpasyMepaeMble T'apaHTUM M CYULEeCTBEHHEE YCJIOBMSA [IPMMEHSITCH, HO TOJIBKO
B TedeHMe CPpOKa HOeMCTBMA HACTOAlleY OI'PAHUYEHHOM T'apaHTUM M B CTEIEeHH,
OONyCTMMOM BallMM MECTHEM 3aKOHONATENbCTBOM. EcCiamM, HeCMOTpsa Ha HacTosaumee
corJlalleHye, Balle MEeCTHOEe 3aKOHOINATeJIbCTBO NpenycMaTpubaeT OoJjiee
OJIMTEJIbHEIY CPOK IOEeMCTBUSA OTPAaHMUYEHHOM I'apaHTuM, IPUMMEeHAeTCsS TakKoy 0OoJee
OINTEJNIbHEM CPOK HOeMCTBMA, OIHAaKO BEl MOXETe MCIIOJb30BAaThb TOJIBKO Te

cCpelnCTBa 3allMTEI IIPpaBa, KOTOPHBE INIPpedyCMOTPEHEI HaCTOALMM COIVJIallEeHMEM.

B ciiyyae HapyleHUVs YCJOBUM OTPAHMUYEHHOMW TapPaHTUM CO CTOPOHHE KOPIOpAaLMu
Microsoft oHa mo cBoOeMy BEOOPY BOCIOJbL3YETCH ONHMM M3 CJIEIYIMX
BapMaHTOB: (1) ©OecnjaTHO MUCIPaBUTL MM 3aMeHUTb NPOoTpaMMHOe ofeclleueHUe
iy (1ii) OPMHATBL COOTBETCTBYyKIlEe NpoTpaMMHOe obecrnedeHue (MM OUPMeHHOe
ycrporcTBO Microsoft, Ha koTopoM OBUJIO NPelyCTaHOBJIEHO IIPOI'PaMMHOE
obecrneueHue, IO CBOEMYy YCMOTPEHMO) Haszal M BHILJIATUTH BO3MEleHME B
pasMepe OIJIadeHHOM CTOMMOCTM, €CJM OolljlaTa MMeJla MecTo. OTO eIMHCTBEHHBEe
CpencTBa BallMTH IpaBa, NIPelyCMOTPEHHEE IIPU HAaPyULEeHUM HAaCTOSdueMn
OTPAHMUYEHHOW TapaHTuM. HacTodmas OTpaHMUEHHAs TapaHTUs NPenoCTaBJIAET
BaM OIpeleJIeHHbBEe MpaBa, HO y Bac MOTYT OHTbL M IOpyTMe IIpaBa B
3aBUCUMOCTHM OT WITAaTa MM CTPAHBE BalleT'O NPOXMBAHMSA WUJIM OCHOBHOI'O MecCTa

BeIgeHusa Om3HecCa.

3a UCKIIIOUeHUEM MCHpaBJ‘[eHI/IFI, 3aMEeHBl MJIMM BO3MelleHMA CTOMMOCTMH, KOTOpre
MOXeT IpenocTaBMUTh Microsoft, mo HmaHHOM OTPAHMUEHHOM TIapaHTUM, B
COOTBETCTBUM C JiI0OOV OPYTOM YAaCThIO HACTOANETO COTJIalleHUS MU KaKUMU—

hpiZiele) IPpyI'MMM 3aKOHAMM BBl HEe MOXeTe IIOJIYUUTDb HUKAKOM ,J:[pyI‘Oﬁ KOMIIeHCalumm



M CPenCTB 3BallMTH IIpPaB, B TOM UYMCJE 3a YIYIEHHYK BHITOIY WM IPSMEBE,
KOCBEHHEIE, CIleluualibHEIE, ONOCPEeINOBAHHBE U CJliydalHbe yOHTKM ¥ yumepod.
IaHHBEIE MCKJIOUEHUS M OTPAaHMUEeHMS B OTHOIEHWM CPEeICTB SallMTH IPaB B
paMKax HaCTOoAWeTrOo COIJIalleHMSa NPMMEHSITCHI, OaXe eCJM MCIpaBJIeHMe, 3aMeHa
NPOTPaMMHOTO ODEeCleueHrs WM BO3MElUleHVE €TI0 CTOMMOCTM He KOMIIEHCUPYyeT
BaM BcCe YOHTKM, ecyu Microsoft ObUIO MM OOJIKHO OLIJIO OHTHL M3BECTHO O
BOBMOXHOCTM TakKMUX yOBITKOB MM €CJY CPEeICTBO 3allMTH I[IpaB He
COOTBETCTBYET e€I'0 OCHOBHOM LejiM. B HEeKOTOPHX WTaTax M CTpaHax He
OONIyCKAaeTCsa MCKJINUEHME WUJIM OTPaHMUEHMEe B OTHOUEHUM CJIyJYaWHEIX, KOCBEHHEBIX
WY OPYyTHUX YOBITKOB, [IORTOMY IaHHHE OTPAHUUEHUS WM MCKJIUEHUS MOTYT K
BaM He IMPMMEHSATLCHA. ECHM Bame MeCTHOEe BaKOHOIATeJLCTBO NpenyCcMaTpuBaeT
B3BICKAHMEe IpyIux yOHTKOB Cc Microsoft, HecMOTps Ha HacTodllee coIJlalleHue,
BBl HE MMeeTe IpaBa B3HCKATbH CYMMYy, I[IPEeBHUIAKNIYI Ty, UYTO OBUIA YyIJlaueHa
BaMM 3a NOporpamMMHoe obecneueHue (unm 50 pmosyaposB CIA, ecaM BHE HOJYYUIIU

IporpaMMHOe obecneueHure OeCHJIaTHO) .

TAPAHTUVHHE IIPOLEIY PH

Ina oBCcayXuBaHMUS UMM BOBMENEHUS CTOMMOCTM BH IOJIDKHE MPEeJOCTABUTH KOTIMIO
IDOKYyMEeHTa, [IONTBEPXIANIETrOo IOKYNKYy, M COOJIoIaTh IpaBuiia BO3BpaTa
Microsoft, kOTOpEE MOTYT NOTPeBOBATHL OT BaC yIaJIeHMS IPOTPaMMHOTO
obecrneueHus 1 BoO3BpaTa ero Microsoft miam BO3BpaTa NPOIPaMMHOTIO
obecrnieueHuss BMecCcTe C OMPMEeHHBM ycTpoMcTBOM Microsoft, Ha kOoTOpOM
YCTAHOBJIEHO NPOTPAaMMHOe oOOecIleueHMre; HakJelka cepTuomraTa NOLJIMHHOCTH,
comepxamas KJIOU IPONyKTa (ecyay TakoBas BXOOWJIa B KOMIJIEKT [IOCTaBKM

YCTPOMCTRA) , IOOJIKHA OCTaBaThbCH IIPUKPEIJIEHHOM.

1. CIIA m KanHazma. CBenmeHusa 060 OOCHYyXMBAHMUM IIO OTPaHUYUYEHHOM TapaHTUMU
WUV O NOJIYYEHMUM BOSBMEUIEHMA 3a NPpOTpaMMHOe ofecHnedueHue, NPpUODPETEHHOE B
CIIA mnm KaHame, MOXHO MNOJNyuMThb Mo Tejedorny (800) MICROSOFT; oTnpaBuUB
NMCbMO B CJOyx0y nonmepxku Microsoft no ampecy: One Microsoft Way,
Redmond, WA 98052-6399; wmnm noceTur BebO-calT

microsoft.com/info/nareturns.htm.

2. Espona, BmmwxHuM BocToxk m Apprka. Eciam BE nprodOpeisyr NpoIrpaMMHOE
obecrieueHue B EBpone, Ha BamwxHeM BocToke mam B AdpUKe, 3Ty OTPAHUUYEHHYIO
rapaHTUio obecneumpaeT Microsoft Ireland Operations Limited. UrTobm

NpedbaBUTE TpebOOBaHME B paMkax OTPaHMUEHHOM TapaHTUM, HeOoOXOIOMMO



ofbparuThbCcsa no ampecy Microsoft Ireland Operations Limited, Customer
Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford
Industrial Estate, Dublin 18, Ireland miu K addUIMPOBAHHOMY JIULLY

Microsoft, obcayxmuBawmeMy Bamy cTpaHy (cMm. microsoft.com/worldwide) .

3. ABcTpanuda. Ecam B Opuobpesin OaHHOE NpoTrpaMMHOe ofecrnedeHue B
ABCcTpanmM, IO BOIPOCAaM NPEeObABJIEHMS NIpeTeH3ul odparuTechb 1o Tejedporny 13
20 58 mnm no azmpecy Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW
2113 Australia.

4. IpyTrue CcTpaHb. Ecam BE Opuobpesi NporpaMMHOe obecledeHyre B IpyIron
cTpaHe, obpartuTech k abbmamporaHHOMYy Jmily Microsoft, obcayxmuBamnmemy

Bamy cTpaHy (cMm. Beb®-canT microsoft.com/worldwide) .



