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YMOBIU HIHEHSII HA TIPOT'PAMHUMN [NPOIOYKT MICROSOFT
OFFICE 2016 (KJIACMYHA BEPCIfS) OcTaHHEe OHOBJIeHHs: JuneHs 2015 p.

AKIO BY IMPOXMBAETE (ABO OCHOBHE MICHE BANOI NOIAJBHOCTI PO3TAINOBAHO) V¥
CIHOJIYUEHMX WTATAX, POUMTANTE IIOJIOXEHHA PO APBITPAX I BIIMOBY BII
[IPABA HA KOJIEKTVMBHI IIO30BM B POB3LIJIT 9. LI IIOJIOXEHHS BIUJIVMBAITL HA
CIIOCIB BUPINIEHHA CIIOPIB.

IaxyeMo 3a Bubip MamkpocodTt!

3ayexHo B1m TOTO, SKMM UMHOM BM OTpMMAaJM HpoTrpamHe 3abezneuenHsa Office,
e JiilleH3iMHa yroma Mix (1) BaMmM Ta BUPOOHUKOM MNPUCTPOI abo
YCTAaHOBHMKOM IMPOTPAMHOTO 3abes3lNeueHHsa, SAKUM PO3IOBCIIXYyE IIpOoIpaMHEe
3abesneueHHs pal30M 13 mnpucTtpoeM, abo (ii) Bamm Ta Kopnopailiiemn
MamikpocodT (abto, 3ajyiexHOo BiI BAWOTO MIiClS MNPOXMBAHHS UM MI1ClS
OigmpHOCT1, 4KWO MOeThbca Npo ©6i3Hec, omHiew 3 11 adimimoBaHmMx o0cCib),
AKIO BUM Npundajy NporpaMHe 3abesrnedeHHsS B Toulll pos3npibHOI Toprimiii.
Mamkpoco®T BBaXaeTbCSa BUPOOHMKOM IIPUCTPOK, SKIO MIETHCS IPO NIPUCTPOI,
BUT'OTOBJIeH1 MarikpocodT abo onmuHiewn 3 abimirtoBanmx ocib MamkpocodT, i
MavkpocodT BBaXaeTbCsHa NPOHOABLIEM, HSKIWO BUM OpuOOanM OpOoTpaMHE

3abesneuenHa OesnocepenHbo B MarkpocodT.

Y uim yromi omnmcaHO Bami mnpaea Ta yMOBM, Ha SKUX BU MOXeTe
BUKOPUCTOBYBATHU NpoTrpaMHe 3abesneuenHHsa Office. Bam HOoTpiOHO NEeperJisHYyTU
BCIO YTOOYy, BKJIOUHO 3 OyIb-—SKMMM OPYKOBAHMMM YMOBAaMM JI1LI€H311, mO
CYNPOBOIOXYIOTH MNpOoTpaMHe BabesneueHHs, 1 NOB’ 3aHVMM yMOBaMM, OCKIJbKM
BCl 1l yMOBM BaxJMB1 Ta pa30M CKJAaIaklnTb L0 Yooy, SKa B3acTOCOBYETHLCS IO
Bac. llo6 mneperyisHyTM YyMOBM, I[OCWJIAHHS Ha SK1 HaBeIOeHO B LiM yroxni,

BCTAaBTe I[IOCUJIAHHSA IJid [Iepexonly y BikHO Opaysepa.

[lpuyiMalouy L0 yrony afo BUKOPMCTOBYIOUM NpOTpaMHe 3afe3NnedeHHsd, BU
noromxyeTecsa 3 yCiMa UMMM yMOBaMM Ta IaeTe 3T0Ly Ha lIepelaBaHHS [NeBHUX
BimomocTey ninm yac akTMBalLll Ta BUKOPMCTAHHS NPOTPaAMHOI'O 3abesnedeHHI

BimnorimHo no IloJjioxeHHS Opo KOHGimeHuiMHicTe MawkpocodT, ONMCAHOTO B
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Poznmini 4. fxmo BM He OpuMMaeTe Li yMOBM M HEe BUKOHYETE 1X, BU HE MaeTe
npaBa BUKOPUCTOBYBATHM NpoTrpaMHe 3abes’mneueHHs abo MOTO KOMIIOHEHTHU. Bwu
MOXEeTe S3BEePHYTUCS IO BUPOOHMKA MNPUCTPOK, YCTaHOBHMKA ab®o MNpomaBlisg, SKIO
BU npunbanu nporpamMHe 3abesznedyeHHs HanpsaMmy, mod 3/ acyBaTu yMOBU
[IOBEPHEHHS Ta [NOBEPHYTHM NpoTrpaMHe 3abes3neueHHsS uM OpMCcTPpil B OOMiH Ha
crilaveHy cyMmy abo kpenouT BIiAMOBIiOHO IO LMX YMOB IOBEPHEeHHS. BUM NOBMHHI
OOTPUMYBATUCS YMOB IOBEPHEHHs, SK1 MOXyTb B3000B’sa3aTM BaC NOBEPHYTU
nporpaMHe safesrnedeHHdI Pas30oM 13 NPUCTPOEM Yy IMOBHI1M KOMILJIeKTalii, Ha
AKOMY 1HCTAJIbOBAHO NpOTpPaMHe 3abesnedeHHs, IJIS OTPMMAHHS CIJlayeHOI CcyMu

abo kxpemuTy (SKWO MOXJIMBO) .

1. Ornan.

a. 3acTocoBHicTE. Jig uieil yromu HOmWMPIOETLHCH Ha IpoTlpaMHe
3abenneuenHs Office, nomnepenHbO i1HCTaANBOBAHE Ha BallOMy NPUCTPOl abo
npunbaHe B Toull po3mpibHol TOoprimJji Ta iHCTajlbOBaHe BaMM, HOC1ii, Ha
AKMX BUM OTpUMAJIM NpoTrpaMHe 3abesnedeHHa (3a HasBHOCTi), Oynob-gki
wpudTr, nikTorpammu, sz00paxeHHS abo 3BYKOB1 Ganym, BKJIOUeH1 B NpoTpaMHe
3ab0eslIeUeHHsd, a TaKOX Ha OHOBJIEHHSA, IOIOBHEHHS Ta HNocayru Microsoft mnga
NPpOTPaMHOTO 3abel’3rneueHHs, SKIO IJiS HMX He nepenbadveHo 1HmI yMOBM. HAKIO
g yroma MiICTUTBL YMOBM CTOCOBHO OQYyHKI1I abo mociayIru, HEeIOCTYIIHOI Ha

BallloMy HpMCTpOi, Taxki YMOBM He 3aCTOCOBYKTLCHA.

0. JomaTkoBi yMOBM. 3ajJIeXHO BiJ MOXJIMBOCTEM BallOTO MNPUCTPOK, MOTO
HaCTPOMOK 1 crnocoBy BMKOPMCTAHHS, Ha BUKOPMCTAHHS BaMM IIeBHMX OQyHKLI1M,
cnnyx6 1 mporpaM MOXYTb [IOWMPIOBATMCS OOHATKOB1 yMOBM MaMkpocodT i1 TpeTix

CTOpiH.

(1) Oeski ¢oyHkUii IBOTO HDpPOTPaMHOTO 3afes’nedeHHdI HAaJalTb JOCTYIl OO
OHJIAVHOBUX CJyx0 abo 3ajexaTh Bim HUX, 1 BUKOPMUCTAHHS TakKuUx CJyx0 iHozmi
PeryJIETHECS OKPEeMMMM YMOBAaMM Ta NpaBuJjaMy KOHOI1OeHUiMHOCTi, Hanpukian
YTomomw MNpo BUKOPMCTaHHS cayx® Microsoft, saky MOXHaA 3HaAWTM 3a amgpecon
go.microsoft.com/fwlink/?1inkid="'248238."' [Ii yMOBM Ta OpaBuia MOXHAa
IEPETJISHYTM B YMOBAX BUKOPUCTAHHS CJyX0OM; OpoumMTamTe Iix yBaxHO. Ciyx0u

MOXYTb OyTM IOCTYINH1 He B yClixX perioHax.

(ii) BupoBhuuMk abo YyCTAHOBHMK TaKOX MOXe IOINepenHbLO 1HCTaloBaTU

nporpaMyu, Ha SK1 IDONMPOBATMMYTbLCS OKpeMl yMOBM JiiueH3ii.



(1iii) [porpamHe 3abe3’nedeHHS MOXe MicTuTM nporpamMmM Bin TpeTix cTopiH,
Akl Hamae BaM 3a JiiueHsiewn 3TinHO 3 Liew yromow MarkpocodT, a He TpeTi
CTOpOHM. I[IOBiOOMIIEHHS PO NpOoI'paMM CTOPOHH1IX BUPOOHMKIB (3a HagBHOCTIL)

MalnTb BUKJIOUYHO iHGOpMAL1VHUI XapakKTep.

(iv) Iimg uvac poboTm mporpaMHOTO Rabel’rneueHHI INO3BOJIEHO BUKOPUCTOBYBATU
mpudTr, SKi BXOOATH OO MOTO CKJAaNy, IJS BimoOpaxXeHHs Ta IPYyKY BMiCTy.
By MOXeTe TMMUACOBO 3aBaHTaXUTM mWpMOTM Ha NOpMHTep abo 1HmMM OPUCTPiN
BMBOLOY OJIsS IPYKYy BMicTy, 1 BM MaeTe npaBo BOyIoByBaTM mpudTtm y BMicCT,

Jume gk e OTO3BOJIEHO OOMexeHHSMM BOYIOBYBAHHS mWpUOTiB.

2. [lpaBa Ha 1HCTANALlo Ta BUKOPMUCTAHHSA.

a. Jliunenszisa. IporpaMHe 3abesledyeHHS He NPOINAEThCHa, a HalaeTbCcs 3a
JiueHszien. 3a Lien yromow MM HamaeMO BaM NPaBO 1HCTAJOBATKY (SKIO
nporpaMHe 3abesneueHHsa NpuabaHo B Toulll po3npi®HOI Toprimmi) i
3alyCKaTy OOVH eK3eMIJISP Ha BalloMy OIPMCTPOLl (JIlLeH30BaHMM IPUCTPiN) Iius
BUMKOPMUCTAHHSA OIHi€n 0Cco00i OIHOYACHO JMIIE 3a YyMOBM HOOTPMMAaHHSA BaMM BC1x
yMOB 1iel yromm. IOue. Posmisnm 12-14 Hmxue, mod nOiszHaATHUCS OPO YMOBU
JineHs311 M MNOJIOXEHHS IJIS BepCiy 3 OoOMeXeHMMM paBaMMu, IIeBHUX
reorpabiuumx periorHiB 1 cHneuiajibHMX BUIIYCKiIB HpPOIpaMHOTO 3abfe3ledeHHSd.
OHOBJIEHHS HEABTEHTUUHOTO MNPOTPaAMHOTO MNPOOYKTY 3a IOMNOMOTOK MNPOTPaMHOTO
3abesneueHHs Bin MavkpocodT abo 3 HO3BOJIEHUX IXepeJl He poOUThL Baly
oOpUTiHaNbHY UM OHOBJIEHY BEepPCiil aBTEHTMUHOW, 1 B LiM cuTyauii y Bac

HeMae JIileH311 Ha BUKOPMCTAHHS NPOIPaMHOI'O Babe3ledeHHSd.

©. IpucTpin. Y Uil yromi «OpMCTPil» oO3Hauae alapaTHYy CUCTeEMY
(bismuny abo BipTyaJibHY) 3 BHYTpimHiM npmucTpoeM 30epeXeHHS IaHUux, Yy
AK1V MOXe 3anycKaTucs nporpaMmHe 3abesneueHHsa. Posnis npuctpon abo

BJelin-cepBep BBAXaeTbLCH MNPUCTPOEM.

B. ObmMmexeHHsa. BupobHuUk abo yCcTaHOBHMK 1 MarkpocodT 30epirainTb 3a
cobon BCl mpaBa (Hampmukiam, IpaBa 3TiJOHO 13 3akKoHaAMM PO 1HTEJIeKTyaJlbHY
BJIaCHiCTBL), He HamaHl npsamMo B uim yromi. Hanpukian, us JiineH3isa He

Hala€e BaM XOIHOI'O IIpaBa:

(1) BUKOPUCTOBYBaTM abo BipTyaniszyBaTu GyHKLI1I OporpaMHOTIO

3abesredueHHd OKPEeEMO;



(11) nyOJikyBaTy, KOMNilBATK HNpOoTrpaMHe sRabfel’rneueHHd, HamaBaTU MOTO B

npoxkaTt abo opeHny;

(1ii) nepenmaBaTK nOporpaMHe 3Rabes3nedeHHs (KpiM BUINankiB, oepenfadeHUX

Iiewn yromow) ;

(1v) oOMMHATU OyIb—sSK1 TexHiuHl oOMexXeHHs NPOoTPaMHOTO 3abel’3MeueHHs;

(v) BUKOPUCTOBYBATM NPOTpaMHEe 3ab0e3leUeHHS SK CEPBEPHE IIPOT'paMHE
3abesneueHHsa, OJid HaaHHS KOMEePLiMHMX [INOCHYyID PO3MilleHHS, HaZaBaTu
OOCTYIl IO NPOTPaMHOI'OC 3abes3lNedeHHA OJId OOHOYAaCHOTO BUKOPMCTAHHSA
KiynbpkoMa kOpMCTyBaudaMM udepes Mepexy, l1HCcTajoBaTK Nporl'paMHe 3abesnedeHHI
Ha cepBepl Ta BiokpuMBaTM BimmajieHMM OOCTYI IO HBOTO KOPMCTyBaudawm,
iHCTaOBaATK NpOoT'paMHe 3abes3srneueHHd Ha IPUCTPOI IJiS BUKOPUCTAHHS JIMIIE

BlomajieHUMU KopHmuCTyBaAdYaMIM,

(vi) 3O1MCHIOBATM 3BOPOTHE MNPOEKTYBAaHHS, IeKoMIlijmoBaTy ado
ovzaceMbioBaTH IporpaMHe 3abes3rneudeHHS (UM HaMaraTucsd lLe 3pobuTu), KpiM
BUIAIK1iB, KOJM 1€ IOO3BOJIEHO BAaKOHOIABCTBOM Ba MicClieM BallOTO MNPOXMBAHHS
(abo 3a OCHOBHMM MicleMm Bamol IOigJbHOCTI1, SKmO MIeTbcs npo 6iszxHec),
HesBaxamouy Ha OOMEeXeHHS B LiM yromi. Y TakoMy BUIIAOKY BM MaceTe IIPaBoO

BMKOHYBATHK JiMIIe Oil, IOOBBOJIEH1 BaKOHOM;

(vii) y BUIAOKy BacTOoCyBaHHS 1HTepHeT-QYHKUiV OporpaMHOTO 3abes3ledeHHd
BUKOPUCTOBYBaATU L1 OYyHKI1II OyOb-sSKMUM CIOCOOOM, (KUY MOXe 3aBaauTU I1X
BUMKOPMUCTAHHI 1HImMOKW O0coboin, abo HaMaraTucChb OTPMMATM HECAaHKII1OHOBAaHUM
OOCTYyNI IO OyIb—SKMX CIYyX0, IaHux, OOJ1KOBMX 3amnmcire abo Mepex uu

BUKOpPMCTATHU 1X HEeHAaJIeXHMM UMHOM.

T. CueHapii BUMKOPUCTaHHS KiJIBKOMA KOPUCTYBauaMM.

(1) Kinmpxa Bepcim. Axmo nim yac npmabaHHS NPOTPaMHOTO 3abe3leueHHS
BaM HazajiM KkiJibka Bepciy (Hanpukian, 32-po3psaiHy Ta 64-po3panHy
Bepcil), BM MaeTe INpaBO 1HCTAJNoOBATM Ta aKTUBYBATM JIiMiIle ONOHY 3 LUX

Bepcim 3a pas.

(ii) MynabTuUNIekCcyBaHHS abo TPyNnyBaHHS I[I1iOKJOUEeHL. BM He MaeTe npaBa

BUKOPUCTOBYBaATM OOJlanHaHHA abo HNporpaMHe 3abesnedeHHd OJid



MyJIbTUIIJIEKCYBAHHS UYM T'PyNyBaHHSA N1AOKJOUeHb abo 1HIMM UMHOM IO3BOJATU
KiJpKOM kOpMCTyBadaM abo koMIl’ioTepaM UM IPUCTPOSAM 3O1iMCHIOTE IOCTYII IO

IPpOTPaMHOTO 3abesNeueHHsa OIOCEPEeNKOBAHO dYepes JI1LEeH30BaHUM KOMIl' oTep.

(iii) BukopucTaHHSA Yy BipTyaJjizoBaHoMy cepenoBumi. Isg JjilneH31sa JDo3BoJise
iHCTamoBaATHM JMIle OIMH E€K3EeMILISP NPOTPaMHOTO 3abel’neueHHS OJid
BUMKOPMCTAHHS Ha OIOHOMY IMPUCTPOI HesaJIexHO Bl TOTO, UM e NPUCTPiln
bismunmy abo BipTyasibHMM. AKIMO BM DaxaeTe BUKOPUCTOBYBATU IIpOoIpaMHE
3abes3rMeyeHHsa Ha K1JIbKOX BilpTyallIbHUX MIPUCTPOSAX, HeoOX1OHO oTpMMaTH

OKpeMy JIilleH311 IJiS KOXHOTO eK3eMIlIspa.

(iv) BimgpmajgeHuMr JOCTyI. BUM MOXeTe SIOiMCHIOBATHM BigmajieHMI OOCTYII IO
NpOoIpPaMHOTO 3abe3nedeHHs, 1HCTalbOBAHOTO Ha JI1LeH30BaHOMY NPUCTPOl, abo
BUKOPUCTOBYBATHU e MNpoTrpaMHe 3abesnedueHHs 3 1HIOTO MNPUCTPOK 3a
IOONOMOTOKN TEXHOJIOT1M BimmajleHOTO IOCTYIY, SKIO IpoTrpaMHe 33abes’neueHHsd,
iHCTaJbOBaHe Ha JIl1LleH30BaHUM [IPUCTPiM, HEe BUKOPMUCTOBYITH OINHOYACHO 1HMI
KopMucTyBaui. IHmW1 kopucTyBaul (y pi3HUM yYac) MalnTb NPaBO 3O1MCHIOBATU
OOCTYI IO JIilLIeH30BaHOT'O MNPUCTPOI 3 1HIOTO MNPUCTPOK 3a IOMIOMOTIO
TEeXHOJIOT'1M BimmajleHOTO IOOCTyIly, ajie JiMIle Ha OIPUCTPOSX 3 OKPEeMOI
JineH31€n Ha BUKOPMCTAHHS TOTO caMoTo abo misz3Himoro BUIYCKY LIBOTO

IPOTPaMHOTO 3abe3ledUeHHS.

(v) BigmameHa ponomora. By MOXeTe BUKOPUCTOBYBATM TEXHOJIOT'1I
BliOomasieHoOIl OOIOMOIM IOJid HaDaHHA CIHI1JIBHOTO JOCTYIY IO aKTMBHOTO CeaHCy
0es3 momaTKOBUMX JIilleH31V Ha mnporpamHe sBRabes’mnedeHHs. BinmanexHa nonoMora
nae 3MOTY OINHOMY KOPMCTyBauy Oe3nocepenHbo MNiIKInYaTUCsS OO NPUCTPO

iHmoro KopmucCcTyBada, 3a3BUYaM 0Jsa BUIIPABJIEHHA HEIIOJIaOK.

T. PezepBHa komnisg. Jo3BOJIAETHCA 3aMOBUTU abo0 3aBaHTAXUTU PEe3EPBHY
KOMiln mporpamMHOTO 3abesneueHHs Ha BebO-canrTi office.com/backup i
BMKOPUCTOBYBATU 11 IJia IIepelabBaHHS NPOTIPaMHOTO 3abesrnedeHHd (AKIO MOTO

npunbaHo B po3dpibHiM Touli), AK ONMCAHO HMXUE.

3. [lepemaua TpeTil CTOpPOH1. IIOJIOXEHHS LLOTO PO3OiJly He
33aCTOCOBYWOTBECS, SAKIO IporpaMHe sBabesnedeHHd HNpuIObOaHO B E€BPOIEMCBHKIiM
eKOHOMiuHiV 30H1. Y TakoMy BMIIAIKYy Ilepelauda IporpaMHOTO 3abesrnedeHHS Ta
npaBoO Ha MOT'0 BUKOPMCTAHHS MAalTh BIlONOBimaTKM HAJIEXHOMY IO 3aCTOCYBaHHI

3aKOHY .



a. IporpamMHe 3abesneueHHs, IONEepenHbLO 1HCTaJbOBaHEe Ha NPUCTPOI. MKIO BU
npunbany nporpaMHe 3afesneueHHs, I[IONEepelHbO 1HCTAaJIbOBAHE HAa MNPUCTPOI,
BM MOXeTe IepelaBaTM lie nporpamHe 3abeszneueHHs 0e30CepenHbO 1HImOMY
KOPMCTyBauy JiMile pa30M 13 JIilleH30BaHMM NpUCTpoeM. llepenmaBaTu NOTPiOHO
nporpaMHe sRafesneueHHdI Ta aBTeHTUMUHY HakJerky Office i3 3azHaueHHaM
KJI0Ua NPOIYKTY, SKIO BOHA HAIAETHCS PasOM 13 HpucCTpoeMm. llepm HiX BU
nepemacTe nporpaMHe 3abesleueHHs TpPeTiy CTOpoHi, BOHA IIOBMHHA
NIOTOOUTHUCH 3 THUM, WO HNepelaBaHHSA Ta BUKOPMCTAHHS IPOTPaMHOTIO

3abesneuveHHa NignajanTs Oig gio niel yroowu.

b. ABTOHOMHe NporpaMHe 3abe3reudeHHd, IpunbaHe B TOULl po3mpibHOIL
TOpriByi. fAKumo NporpaMHe 3abesnedeHHsa OpundaHO B TOULl po3ApiOHOIL
TOPTr'iBJIi Ak aBTOHOMHE, BM MaeTe [NpaBO IIepenaBaTyM MOTO Ha 1HmMNA
NpUCTPiN, WO HaJIeXUTb BaM, ajie He Oijbme omHOTO pa3l3y koxHi 90 mHiB (3a
BMHSATKOM CUTyalilil, y aki¥ BiznmMoBJise oOJjamHaAHHS — TON1 1€ MOXHa 3poOuTu
paHime) . Axwo OporpaMHe 3abe3ledeHHS NepelaeThbCsa Ha 1HWMMY NPUCTPiV, BiH
CTae «JIilleH30BaHMM MNPUCTPOeM». TaKOX MOXHa IepelaBaTHU IpOoIpaMHe
3abes3neyeHHs Ha NOPUCTPIiM, SKUM HaJeXUTb 1HmMim ocobi, gxmo (i) BU —
repmmii JIllleH30BaHUM KOPMCTyBad NpoI'paMHOI'O BabesnedeHHd Ta (ii) HOBUMI
KOPMUCTyBau MNOTOIOXYyETbCH 3 yMOoBamu Liel yromm. llopas’y ninm uyac
repenaBaHHsa NpPOTpaMHOTO 3abesnedeHHS Ha HOBMM NPUCTPiM BM 3000B’ a3aHi
BUIAIUTY NpoTI'paMHe 3abes3leudeHHs 3 IIOIepedHbOI'0 NPUCTPOoKn. 3ab0OpOHSETLCH
nepenaBaTu nporpaMHe 3abe3MnedeHHS IJIS BUKOPUCTAHHS JI1LEeH31M Ha K1JbBKOX

NPUCTPOSIX .

4. TaeMHUIIS OCODMCTOTO XMTTS; 3T0Ia HA BUKOPMUCTAHHS IaHUX. Mu
IoBaxaeMoO TaEMHULK BamlOTO OCOOMCTOTO XUTTS. [Iin yac BUKOPUCTAHHS IeIKUX
byHk1IiM nporpamMHOI'O 3abes3nedeHHs HaIcuilaeTbcsa abo OTPMMyeTbCS II€BHA
iHdopManisa. Barato 3 umux OGyHKLI1V MOXHa BUMMKHYTM B 1HTepdemci
KopMucTyBaua abo He BUKOPMCTOBYBATM. llpuMMawuy L0 yTOoOy Ta
BUKOPUCTOBYKUM TNpoTrpaMHe 3abesneueHHs, BM IOTOIOXyeTecs, o MaMkpocodT
MOXe 30UpaTy, BUKOPUCTOBYBATM Ta PO3TOJIOMYyBaTK 1HbOOpMAlil, SK ONMCAHO B
[TojioxeHH1 Npo KOHOimeHuUiMHicTer MaMkKpocodT, IOCTYIIHOMY 3a alpecoio
go.microsoft.com/fwlink/?1inkid="'507380,"' i gx ue Moxe OYyTM ONMCAHO B
inTepoerici kopmcTyBauva, NOB'g3aHOMy 3 QYHKIILISAMM OPOTPaAMHOTO

3abesneyeHHd .



5. ABTOpPMBOBaHEe NporpaMHe sRabel’rneueHHdI Ta akTuBallig. By MaeTe npaso
BUKOPUCTOBYBATHU lle NpoTpaMHe 3abesNeudeHHsd, JIMIe SKIO y BaC € HaJlexHa
JineHs31isa, a nporpamMHe 3abesNeueHHs HaJIEXHMM UMHOM aKTUBOBAHO 3a
IOONIOMOTOK aBTEHTHMUHOTO KJUa MNPOAYyKTYy abfo 1HmWMM IO3BOJIEHMM CIIOCODOM.
Konmm BM nipkioyaeTecs OO IHTEpPHETY i Yyac BUKOPUCTAHHSA IPOTPAaMHOTO
3abenneyeHHss, BOHO ABTOMATUYHO MNiAOKJIIOUYAETBHCS IO CepBepa MavkpocodT abo
abimirioraHol ocobu MamkpocodT, wod NiATBEepOUTHM, WO IpoTpaMHe
3abesneueHHss aBTEHTMUHE Ta JIileH311 MNOB’ 43aHO 3 JI1LIEeH30BAHUM IIPUCTPOEM.
[lporpaMHe 3Rabes3nedeHHS MOXHA TaKOX akKTUMBYBATU BPYyUYHY depes IHTepHeT abo
no Teyebpony. Y Oymb-sSKOMY pasil nepemaBaTMMyThbCS INeBH1 BimomocTi i,
MOXJIMBO, JOBEINEeTbCS HOONATKOBO OIJIATUTM IOCIYyTM IOCTYIY IO IHTEPHEeTY,
TesleboHHOTO 3B’ A3Ky M SMS. IIinm uvac akTuBauii (ado MOBTOPHOI akTmBauii,
3amlymeHol BHACJ1IOOK BHECEHHS 3BM1H y KOMIIOHEHTM IIPUCTPOK) MIpoTpaMHe
3a0enneyeHHss MOXE BMB3HAUMTM, MO 1HCTAJBOBAHUM E€K3EeMIJIIP HPOTPaMHOTO
3abes3neyeHHa NipaTChbKUM, He Mae JiueH3ii abo MicTUThL HeCaHKI10HOBaHIL
3MiHM. Y BuNazmky HeBIaJlol akTuBalil nporpaMHe 3abesneudueHHsa CchOpodye
BimHOBUTHMCHA, B3aMiHMBIKM ninpobjieHe nporpaMHe 3abesneueHHsa Microsoft Ha
aBTEHTUYHEe NporpaMHe 3abesneueHHsa Microsoft. Bu TakoX MOXeTe OTPUMYyBATU
HaralyBaHHA OPO HeOOX1iAHICTbH OTPpMMATHM HAJIeXHY JI1LeH3110 IJiS NPpOIPaMHOIO
3abesneueHHsa. By He MaeTe npaBa OOXOOUTM akTHBalliilo abo yHMKaATKM I11.
Oesxi ciyx0OM OHOBJIEHHS, NiOATPMMKM Ta iHmi ciayx0u MOXYyTb HamaBaTUCS JMle

KOpMCTyBadaM aBTEHTMUYHOI'O INpOoI'paMHOI'O 3abesmneueHHs Microsoft.

6. OHoBJIeHHA. [IporpaMHe 3abe3ledeHHS NEepPlOoIMUYHO IepeBilpse HaASBHICTH
OHOBJIEHB, a TaKOX 3aBaHTaxye M 1HCTaJoe Ojg Bac TakKl OHOBJIEHHSA. Bu
MaeTe IpaBO OTPMMYyBaATM OHOBJIEHHS Jume Binm MarkpocodT ado 3 IOBBOJIEHUX
oxepeJi. llpurManuy L0 yI'OOy, BU IIOTOIOXYyETECh OTPMMYyBaTK TaKl OHOBJIEHHS B

aBTOMATUUHOMY pexuMi 0e3 OOOaTKOBMX I[IOB1IOMJIEHE.

7. TeorpabdiuHi Ta excrnopTHi oOMEexXeHHS. SKIO BUKOPMCTAHHS BalloIT'O
NpoTrpaMHOTO 3abesneueHHsa OOMexXeHO MNeBHMM TreorpabiuyHmM perioHoM, TO
AKTUBYBATK MOTO IO3BOJISAETLCS JMIIE B IIbOMYy TreorpabiunHoMy perioni. Bu
3060B'sA3yeTeca TaKOX NOOTPUMMYBaATMCH YyCixX BimnoBimHMX MicueBMxX i
M1XHapOIOHMX BakOH1iB 1 mOpaBmMJ MOOO EeKCIOPTY, SKi1i CTOCYITBCS LLOTO
NpOoTrpaMHOTO 3abesneueHHs, 30KpeMa oOMexeHb WOIO0 Micliga NpM3HAUYeHHd,

KOPMCTYyBauiB 1 K1HIEBOI'O BMKOPMCTAaHHSA. J[JomaTkoB1 BimomMocTi mnpo



reorpadiuHi Ta exCcHopTHi obMexeHHS IOIMB. Ha BeO-CTOpiHKAX

go.microsoft.com/fwlink/?1inkid='141397' i microsoft.com/exporting.

8. [Ipouenypu HaOaHHS OiOTPMMKM Ta BiOWKOIOYBaHHSA

a. [ng nporpaMHOTO 3abes3nedeHHs, [IOIepenHbO 1HCTAJIbOBAaHOTO Ha
npucTpoi. 3arajbHi BimoMoCTi MNpo TexXHIiUHY NiATPMMKY IPOTPaMHOTIO
3abesreUyeHHd MOXHA OTPMMAaTM BlI BMPOOHMKA IPUCTPOK abo yCTaHOBHMKA.
3BepTaliTecsa 3a HOMepoM TeJedoHY TexHIiUHOI NiATPpMMKMK, SKUM IOCTAdaEeTbCS
pasoM 13 nporpaMHMM s3abes3nedeHHAM. CTOCOBHO OHOBJIEHb 1 IOIAaTKOBUX
KOMIIOHEHT1B, oTpuMaHuUx OesnocepenHbo Binm MamkpocodT, MamkpocodT Moxe
HamaepaTy oOMexXeH1 MHOCIyI'M NiOTPUMMKM IJIS HAaJIeXHO JI1IeH30BaHOI'O
IpOoTrpaMHOTO 3abesneueHHsa, SK 3a3HaueHO Ha BeO-CcTOopiHIl
support.microsoft.com/common/international.aspx. SKmO BM BUMaracTe
[IOBEPHEHHS CIJIaYeHMX KOWT1B, 3BEPHiTbCA 10 BUPOOHMKaA abo yCTaHOBHUKA,
mob 3’ sAcyBaTH NpaBMila BliOMKONYBAHHS CIJlaueHOl cCcyMuM. Bam HeoOx1mHO
OOTPUMYBATUCS LMX NPaBUII, IO MOXYThb B3000B’a3aTy BaC MNOBEPHYTM NPOTPaAMHE
3abes3redeHHsa pasoM 13 NpMCTPOeM y MNOBHIM KOMIJIekTalll, Ha SKOMY

iHCTanLOBAHO HpOoTrpaMHe sRabel’rneueHHd, OJIS OTPUMMAHHS CIIJIAUeHOI CyMH’.

6. Ing nporpaMHOI'O 3abfesmnedeHHs, HpuOOAHOTO B ToUll po3mpibHOIL
ToprimByi. MalkpocodT Halae obMexeH1 MNOCHyI'M TexXH1UHOI NiOTpMMKM IJid
HaJIeXHO JIilIeHB30BAHOTO MNPOTPAaMHOTO 3abes’rneueHHs, ONMcaHl Ha BebO-cTopiHIL
support.microsoft.com/common/international.aspx. fkmo BuU npunbanm
nporpaMHe sabesnedeHHd B TOoUlLl po3mpi®HOLI TOpIiBJl M BMUMaraere
BiOmkomoyBaHHS Ta He MOXeTe OTPMMAaTHU CIJlaueHy CyMy B Micui npuaBGaHHS
nporpaMHOTO 3abes3lneueHHs, 3BepHiTbca mo MawkpocodT 3a inbopmaliien npo
npaBmuiyia MamkpocodT momo MNOBEepPHEHHSA IlaTexiB. JuB. BimomMocTi Ha BeO-
carri microsoft.com/worldwide a6o, sgkmo By B [iBHiuHiN AMepwurii,
TesieboHy¥Te 3a HoMepoM (800) MICROSOFT um muBiTbcsa iHbopMallilo Ha BeO-

cropinni microsoft.com/info/nareturns.htm.

9. O6oB’ a3k0BUM apbiTpax 1 BimMOBa Bin mpaBa Ha KOJIEKTMBHI1 [TO30BU,
auime gKmo BY XuBeTe (abo OCHOBHe Miclle Bamol OiAJIBHOCTI PO3TAlOBAHO) Y
CnonyueHux llTaTax (He CTOCYETLCHS THUX, XTO XuBe abo umMe OCHOBHE Micle

OianpHOCT1 po3TamoBaHO B 1HmMMX kKpalHax) .



a. Cnopu, nepenbaueHi njg BCbOTO, KPIiM MIpaB Ha l1HTEJEeKTyaJibHY
BJlacHicTe. TepMiH «CHip» Mae HaMmmplle MOXJIMBe 3HadeHHA. le OyInb-skxa
npeTeH3isa abo CyNepedHiCTb MiX BaMM Ta BUPOOHMKOM UM YyCTaHOBHMKOM abo
BaMu Ta MalkpocodT CTOCOBHO NpoI'paMHOTO 3abesneudeHHd, Moro uiHum ado
iei yromu Ha OCHOB1 Oymb-g9KOl HPMIOMUHOIL NimcTaBu, 30Kpema Ha nizmcrarBi
KOHTPAaKTy, TapaHTii, LUMBI1JILHOTO MNPAaBOINOPYUEHHs, CcTaTtyTy abo
HOPMaTMBHOT'O aKTy, Ba BUHATKOM CIOPiB, gK1 CTOCylTbCHa 3acTocyBaHHS abo
UMHHOCTI1 BamMx UM HallMxX I[IpaB Ha 1HTeJIeKTyaJlbHY BJIACHICTbH, a TaKOX I[Ipas

Ha iHTenekTyaJlbHY BJIACHICTH BammMxX UM HaAmMX JiineH3iapis.

6. CriouaTky HeoOxinmHo HanmicyiaTy nowTol [[oBimoOMJIeHHS NPO CHip. fAKmo y
BaC BMHMK CHip 1 OpencTaBHUKM HAWOI CIAYXOM NiOTPUMKM HE MOXYTH MOTO
BupimmTy, HapmimniTe [HoBimomyieHHsS nNpo chnip nowmrokn CrnonydeHux llTaTie Ha
ampecy BUPOOHMKA abo yCTaHOBHMKA 3 nos3Haukoio ATTN: LEGAL DEPARTMENT.
Axmo BMHMK cHIip i3 MankpocodT, HamimiiThs NOBiOOMJIEHHS Ha aIpecy:
Microsoft Corporation, ATTN: LCA ARBITRATION, One Microsoft Way,
Redmond, WA 98052-6399, USA. IlopimoMTe HaM CBOe 1iM’sa, ampecy, KOHTakKTHI
OaHi, onumiTe npobjeMy Ta CcBO1l BuMMOTHM. ®opMa IOCTYIIHA 3a ampecon
go.microsoft.com/fwlink/?1inkid='245499."' Mu 3pobmMO Te came, SKIO B
HacC BMHMKHe CIOip 13 Bamm. llicnsa zaBepueHHS 60-OeHHOTO HNeplioly MM MOXEMO

posmnouaTu apbiTpax, SKIO CIip He BuUpimeHO.

B. MoxnmBicTbs BUOOPY Cyny g OpibHuUx crnopir. Axmo BM BianorimaetTe
BMMOTAaM CyIy, TO 3aMicTh HancuijiaHHs [[OB1IOMJIEHHS NPO CHip BU MaeTe
npaBoO I[IOIXaBaTM IIO30B y CyI OJS OPpiOHMX CHOP1iB y CBO1INM KpalHl OPOXMBAHHSA
(abo 3a OCHOBHMM MicleM CBO€1l IOigJbHOCTI1, SAKIO MIeTbCs npo O6iszsHec) abo
3a OCHOBHUM MiclieM Hamoi pnignbHocTi (okpyr KiHr mraty BammurTon, CIIA),
AKIIO BMHMK CIip 13 MankpocodT. Mm crnomiBaemocs, WO BM HazimjeTe
[loBimomMyieHHa Npo chip 1 zmacte HaM 60 mHiB, mWoO MM cHpoByBasaM MOTO
BUpimmMTHK, ajie BM He INOBMHHI lLle pobuTM nepern MNONAHHAM [IO30BY B CyI IJisd

OpibHMx crnopis.

T. [lpouenypa apbiTpaxy. AAA 3niMcHOBATMME apdiTpax Ba CBOIMU
[IpaBulaMM kKoMeplLiMHOTO apbiTpaxy (abo 3a croimu IllpaBuilaMu apdbiTpaxy
CIIOXMBAauiB, 49KIO BM € (Qi3MUHOKW 0C000I Ta BUKOPUCTOBYETe IIpoTpaMHe
3abes3mneyeHHs OJIS OCOOMCTUX UM CiMerHux lLijer abo SKmo cyMa CIOopy He

nepeeumye 75 000 momapie CHA HezaJlexHO Bim Toro, UM € BM QiB3MUHOD0



ocobow, 1 Bim TOTO, SK BUM BUKOPUCTOBYETE NporpaMHe 3RadesneueHHdg) . [od
OTPMMATM IOOINaTKOBi1 BimomocTi, 1nueB. Be®O-cauT www.adr.org ado TenedpoHyMTe
3a HoMmepoMm 1-800-778-78-79. o6 posznouatu apdbiTpax, HamiujaiTe dopwmy,
IOOCTYIHY 3a ampecon go.microsoft.com/fwlink/?1linkid='245497,"' mo AAA i
HamimgiTe momTon KOMikn BUPOOHMKY abo YCTAaHOBHMKY (abo MawmkpocodT, SKIIO
BMHMK cChnip i3 MamkpocodT) . ¥ BUIAIKy CIOPY, CyMa sSKOT'O He mneperBumye 25
000 pmomapir CIIA, po3TJian copaBu BinbyBaTMMeThLCHS B TejlebOHHOMY pPexXmuMmi,
AKIMO Ccynns apbiTpaxHoTOo CyIoy He BBaxXaTuMme 3a NoTpibHe NPpOoBeCTM OUHUM
PO3TJIan CHpPaBM. ByIOb-saKMIM OYUHUMM PO3ITJIAI CIpaBu BinbOyBaTuMMETbCS Yy BawWin
KpalHli npoxmBaHHA (a®o 3a OCHOBHMM MicleM Bamol IOiAJIBHOCTL, SKIO
numerbca npo 6i3Hec) abo 3a OCHOBHMM MicueM Hamol »OisgnpHOCTi (okpyr KiHT
mraTy BammHrToH, CIIA), gKmO BMHMK choip iz MamkpocodT. Bm MaeTe mnpaBo
Bubopy. Cynmsa apbiTpaxHoTo Cynoy MOXe MNPMI3HAUMTM BiamkomyBaHHS 30MTKIB y
TOMy caMoMmy o6csa3i, mo ¥ cyn. Cynnsa apbiTpaxHOTOo CyIoy MOXEe BUHECTU
PllleHHS OPO B3acCTOCYBAHHS HOeKJIapaTMBHOTO 3axMCTy abo 3acodby CyIdoBOTO
3axmucTy y bopMi 3a00OpoHM OJiS BaC OKPEeMO 3 METOK BaIOBOJIEHHS Bamol

iugmuBigyasnbHOI BUMMOIM.

T. ApbiTpaxHi BUHATOPOOM Ta IJjaTexi.

(1) Cnopu, cyMa akux He neperumye 75 000 moyapir CHIA. BupoOHUK abo
YCTaHOBHUK (um MalkpocodT, SKImO BMHMK chnip i3 MamkpocodT) HeramHO
Bimmkonmye Bami peecTpauirHi MmMTa Ta BUIJIATUTL BMHATOPOIM ¥ BUTPATH,
noe’ a3aHi 3 nocxyrammu AAA 1 apbiTpa. AKmoO BM BlIOXMIIZEeTe Haly OCTAaHHI
NMCHMOBY IMPOMNO3UILLID MOOO INOCATHEHHsS OOMOBJIEHOCT1, HaIOaHy OO MNPpMB3HAUEHHS
apbiTpa, Bam ChOip HNPOINOBXYyETHLCS IO BUHECEHHS pimeHHS apbiTpowm
(«apbiTpaxHe pimeHHsA») 1 apbiTp npucCcyIxye BaM BilOmkoIyBaHHs, Oijbme 3a
cyMy 1Iiei OCTaHHBLOI MNMCBHMOBOI MNPOMNO3UIii, TO BUPOOHUK abo yCTaHOBHUK
(um MamkpocodT, SKmWO BMHMK chnip i3 MamkpocodT) BMKOHae Take: (1)
BUIJIATUTEL CyMy BimmkonyBaHHS 3a apbOiTpaxHuMm pimenHHaMm ato 1000 mojapis
CIIA 3ajiexHO Bi1m TOoro, sSka 3 LMxX CcyM Oimpma; (2) omnaruTb OOTPYHTOBAaHI
BUTPATM Ha OIJIaTy I[NOCHYyT KPMCTiB (3a HasBHOCTi); (3) Bimmkomye
OBTPYHTOBAH1 BUTPATM (BKJIOUHO 3 BMUTPaATaMM Ta BMHATOPONAMM e€KCIIepTiB),
Akl MOHiC Balml WPMCT YHACJH1OOK pO3CJimyBaHHS, NiOTOTOBKM Ta BEOEHHS
CHpaBM 3a BallMM [IO30BOM B apbiTpaxHoMy cyni. CyMuM BM3HauaTuMe apdiTp,

AKIIO MM 3 BaMM I1X He y3TOoIMMO Mix cofon.



(11) Conopu, cyMa sakux nepesumye 75 000 momapir CHIA. IIpaBuia AAA
PeryJnTh BUIIATY PeecTpalilMHMX MUT, a TaKoX BMHArOpoX 1 BuTpaT AAA Ta

apbiTpa.

(iii) Cnonopm Ha OyIOb-fKYy CyMy. SKIIO BM PO3MNOUHEeTe apbiTpax, MU He
BMMaTaTMMEMO KOMIIEHCAll1l CHJlaueHMX HaMM BMHATOPOI 1 BUTPAT, NOB' 93aHUX
3 AAA i apbiTpomM, abo IIOBEPHEHHS BallMX PeeCTPpalliVHMX BUTPAT, SK1I MU
BilomkonoyBasM, OKpPiM BuUINaAIKiB, koau apbiTp BBaxatuMe apdiTpax
HeOOT'PYHTOBaAHMM abo 1HIUiMOBaAHMM 13 HEHAJIEXHOK METOK. SKIO MU
po3mouHeMo apdiTpax, MM BUIJIATMMO BCili peecTpanimHi MmMTa, a TaKOX
BMHATOPOOM ¥ BUTpPaTH, OB’ g3aHl1 3 AAA i apbirtpomMm. VY xonHin apOiTpaxHil
crnpaBli MM He BMMaAraTmMMeMO Bin Bac BiOWKOIYBaHHSA BMHAropon 1 BuTpar,
noB’ 93aHMUX 13 nocjayraMM HallMxX OPMCTiB. BMHATOPOOM Ta BUTPATU He

BpaXOBYKTECHA Yy BM3HAUEHHI CyMM CIIOpPY .

I. HeobxigHicTh 1HIDiHOBaAHHSA OPOTAIOM OOHOI'O POKY. ByIb—sSKUII [IO30B

abo cnip (xkpiM CHnopiB CTOCOBHO 1HTeJIeKTyaJIbHO1 BJIACHOCT1 — OuB. Posnmin
9.a) MoxHa iHiuimBaTM B cyni nng mpiOHuUx crnopir abo B apbOiTpaxHoMmy cyni
TiJIBKM HOPOTATOM OINHOTO POKY 3 MOMEHTY IIepumol MOXJIMBOCT1 iHiunioBaHHsA. B

iHmoMy BMINAOKY BiH BBaXae€ThLCI OCTATOUHO IMOTAlIEHUMM [IOS0BHOK HABHICTO.

E. [loginpHiCTL. SKUWO [OJIOXEHHS NPO BiIMOBY BiZ mNpaBa Ha KOJEKTUBHUM
[I030B BMABUTLCSA HE3aKOHHMM abo TaKuM, MO He Niajusarae IpMMyCOBOMY
BMKOHAHHI, BI1IHOCHO BCix af®o Iesdakux CTOPlH CHopy, CHpaBM LKX CTOP1iH
PO3TIAIaTUMYTHECS HEe B apbiTpaxHoMy Cyni, a B Ccynl BarajlbHOIl OPUCAOMKIILI,
a CIpPaBU PEUTM CTOPiH pOo3TNaAlaTUMyTbCsa B apbOirTpaxHoMy cyni. fAxmo O6ynob-—
sAKe iHme noJjioxeHHs Po3piny 9 BMABUTBCHA HEe3aKOHHMM abo TakuM, IO He
ninndarae nNpuMyCOBOMY BMKOHAHHIO, TaKe IIOJIOXeHHs Oyle BinnisneHo, a pemTa

IOJIOXEeHL Posminy 9 saaumaTbCcsad UMHHYMU.

€. CynepeuHoCcTli 3 npaBuiaMu AAA. Y BuUIAOKY IPOTHUPliduusg Mix Lie€n
yronmon Ta lIpaBuilaMM KOMepLiMHOTO apbiTpaxy abto lIpaBuilaMu apdiTpaxy

cnoxmBauip AAA HepeBaxHy CUJIYy MaTuMe Lg yrola.

i. MavkpocodT gk cTopoHa abo CcTopoHHiNM OeHediniap. Axmo MarkpocodT €
BUPOOHMKOM NPUCTPOK abo gaKumo BU IOpundajim IporpaMHe 3abes3ledeHHS B Toulll
po3mpibHoi Toprimii, MaMKpoCcod®T BBaXaeTbCsS CTOPOHOW Liei yromm. B

iHmomMy BuNamky MaMKpocodT € He CTOPOHOK, a CTOpOoHHIM OenHediniapom B



yroni Mix BamMmM Ta BUPOOHMKOM ab0 YCTAHOBHMKOM Yy KOHTEKCTI1 BUpPimeHHS

criopiB uepes3s HedpopMaJibHI MeperoBOopM M apdiTpax.

10. 3acToCOBHE 3BaKOHONABCTBO. 3aKoHM mWTaTy abo KpalHM, IOe BUM IPOXMBAETE
(abo nme po3TallOBAHO OCHOBHEe Miclle Bamol »OiAabHOCT1, SKWO MIOETHCS IPO
©isHecC), PeryJonTbh yCl MNO30BM Ta CHOPM BIiOHOCHO MNPOTPAMHOTO
3abesrneueHHsda, Moro LiHm ado uiei yromu, 3BOKpeMa CIOPM WONO IOPYNeHHS
3000B’ 13aHb 3a KOHTPAKTOM 1 CHOpPM 3a MIiCLEeBMMM 3akKOoHaMM IIPO 3axXMUCT IIpaB
CrOXMBauYiB, HeUeCHY KOHKYPEHI1l0, HeNpsaMy IapaHTil, HeNpabBOMipHe
30aradyeHHsd Ta y BMINAIKY LUMBIJIbHMX NPaBOIOPYLIEHb, HesaJleXHO Bin
NPMHLMIIIB KOJI131MHOIO HnpaBa, OIHaAK FAA peryJsioe BC1l IIOJIOXEHHS, IO

CTOCYITbCA apbiTpaxy.

11. BuMKOPMCTAHHS Mepex, INaHUX Ta IHTepHeTy. I BUKOPUCTAHHA IOesaKUX
byHKUI1M nmporpamMHOTO 3abesnedeHHS Ta CIAyXx0, IO SKMX 3a IOOINOMOTOK HBOTO
MOXHa OTPMMATM HOOCTYIl, BAalIOMy IIPUCTPOK MOXE 3HAIOOUTUCS IOCTYIl IO
IHTepHeTy. Ha Bam JocTyn 1 BUKOPMCTAHHS (BKJIOUHO 3 OIJIATOK) MOXYTb
[IOWMPIBATUCE YMOBM YI'OOM 3 IIOCTAYaJIbHMKOM CT1JILHMKOBOTO 3B’ a3ky abo
IHTepHeTy. I[leBH1 QyHKUI1I OpOoTrpaMHOTO 3abfesNedeHHs MOXYTb IOIOMOTTM BaM
BUKOPUCTOBYBATU I[HTepHeT ebekTUBHIimE, ajie Ppo3PaxyHKM MOIO BUKOPUCTAHHS
B OporpaMHOMy 3abesneudeHHl MOXyTb BIiOpi3HATMCA BiJg NOKA3HMKIB BallOT'O
rnocrTavajibHMKAa NOCHyT'. Y OyOb-sSKMX BUIaIKaxX BM HeceTe BianoBimasibHiCTH
3a (i) pos’ymMiHHS yMOB CBOIixX mJjaHiB 1 yronm i I1Ix HDOTPMMAaHHS, a TakKOX 3a
(ii) BCi npobjemMu, mO BMHMKAKTL YHACJI1JIOK BUKOPUCTAHHS Mepex, B0KpeMma
3arajJIbHOOOCTYIIHMX UM BiliOKpUTUX Mepex, abo OTpMMaHHS OOCTYIY IO HUX. Bwu
MOXEeTe BUKOPUCTOBYBATHU NpoTpaMHe 3abes3nedeHHS IOJId N1IOKJIOUEHHS IO Mepex
i mommpeHHs BimoMocTeM Npo IOCTYIl OO LMX MEepex, JMIe SKIO Yy Bac € Ha e

nosBiJI.

12. Bepcili 3 ofOMexeHMMM OpaBaMM. Axmo ODpuibaHy BaMM Bepcibo
NporpaMHOTO 3abe3rNedeHHd [I03HaueHO abo 1HUMM UMHOM IIPM3HAUYEeHO IJid
KOHKPETHOTO UM OOMEXEHOTO BMKOPMCTAaHHS, BM MacTe NPaBO BUKOPUCTOBYBATU
ii e 3a3HadYeHMM CcliocoBboM. 3abOpOHEeHO BUKOPMCTOBYBATM HaBeneHl masii
Bepcll nporpaMHOTO 3abesnedyeHHs OJIS KOMEPLi1MHOI, HEeKOMepLiMHOl abo

NprubyTKOBOIL HOiAJIbBHOCTI.

a. Academic abo miis HaByaHHA. IS BUKOPMCTAHHS 3 HABUYAJILHOK METOK BU

NOBMHHI OyTM ydyHEM, CTYIEHTOM, BUKJamaueM abo OpaliBHMKOM HABYAJBLHOTO



3akJjlany Ha MOMEHT NpMIOaHHHA.

6. Iy moMy Ta HaBUAHHSA.

B. IOns BivicbkoBUX. I[IporpaMHe 3abesledeHHsd, I[IO03HaAUeHe SK BUIYCK «IJjg
BivcepxoBUX» («Military Appreciation»), I0O3BOJNAETLCHA BUKOPUCTOBYBAaTU
gume «KpajnidikoBaHMM BiMCBKOBMM KOpMCTyBauam». o6 OyTu KBanidixomaHMM
BiMCBKOBMM KOpPMCTyBaueM y CrnojriyueHux llTaTax AMepukM, HeoOximHO OyTwu
YIIOBHOBAXEHVM MNPUBI1JIEMOBAHMM KJI1€HTOM TOPTOBENIBHMX NiINPUEMCTB 30POMHUX

cuJl 3rinmHOo 3 BimmoBimHuMM bemepasibHMMM CTaTyTaMu ¥ Hopmamm CIA.

T. Kanamcbki 36pomHi cunm. IIporpamHe 3abe3neuyeHHs, IO3HAUEHEe (9K
Bunyck «Kanancebki s0porHi cuiam» («Canadian Forces»), IOO3BOJISETHCSH
BUKOPUCTOBYBATHU JMIle «YIOBHOBaXeHOMy KJiieHTYy CANEX». YnoBHOBaxeHI1

kJiienTm CANEX:

* BiMCBKOBOCHYyXOOBIL1 PeryysapHMX BiMcbk 1 peszsepBy KaHaOCbKMUX 30POMHUX

cuyl («Canadian Armed Forces» abo «CAF») 1 IxuHil cim’1Ii;

* BeTepaHu (y MMHYJIOMY — BilMcbkoBocJyxOomBui CAF) 1 ixHi cim’ i, BKJIOYHO

i3 ciM’ aMu 3arubiamx BiMCBKOBOCJYXOOBLIiB;

* BIiMCBKOBOCJHYXOOBL1 i1HO3eMHUX 30POMHMX CUJI, SKi1i HecyTb ciayx0y B CAF, i

IxHl cim’i;

* [IOTOUHMM INepcoHall Heny®mnmiuHmx ¢oHnir KaHamcbkux 30ponHUMX cuj («Non-

Public Funds, Canadian Forces» abo «NPF, CF»);

* MOTOUHMM IMepcoHas leHTpiB pecypciB mnjsg cimel BiMCBbKOBOCJIYXOOBII1B

(«Military Family Resource Centre» abto «MFRC») ;

* NoTOuHl ZepxaBH1 ciayxboBul MinicTepcTBa HallioHalbHOL oBopoHM KaHanu

(«Department of National Defence» ato «DND») 1 ixui cim’i;

* MOTOUHI ¥ KOJMmWHI cayx®oBii KaHamcbkol KOPOJN1BCHKOI kKiHHOI noJsinii

(«Royal Canadian Mounted Police» abo «RCMPx») 1 ixui cim’i;
Yy



e norouHi cniBpoBiTHMKM OOOPOHHOI CJyXOM IocCiimkxeHb 1 po3pobox Kananm

(«Defence Research and Development Canada» ato «DRDC») i ixui cim’i;

* IOTOUHI CHiBpOOiITHUMKM YHOpabBJiHHA 3 OYyINiBHMUTBA 3axXMCHUX crnopyn Kananu

(«Defence Construction Canada» abo «DCC») 1 ixHi cim’1I;

* [OUYEeCHl MNOJKOBHMKM Ta KaniTaHu (BiMCBKOBO-MOPCHLKIi cuim),

[I1OIONKOBHMKM Ta KOMaHIepM, a TakKox 1xHi cim’Ii;

* yJleHM cimeM nepcoHajy NPF, CF;

* uJjleHM cimel nepcoHajly MFRC.

13. IlpaBa cHnoxmBauva; Bapiaunii sa perioHamm. Y LiM yronil BUKJIAOeHO MIeBHI
OPUIOMYH1 HnpaBa. 3a BakKoHaAMM CBOI'O WTaTy abo CBOel KpalHM BM MOXETe MaTH
OonaTKOB1 mnpara, 30KpeMa IIpakBa CIOXMBaua. KpiM Toro, y Bac MOXYyThb OyTU
npaka WOOO CTOPOHM, Yy AKO1 BM IOpuImbajaM NporpaMHe 3abesnedeHHsa. g yrona
He BMiHKE IMX 1HIKMX OpaB, SKIO BaKOHOOABCTBO BamOTO mWTaTy abo KpalHM He
OO3BOJISE Takol 3MiHmM. Hanpuxian, gKmo IOpor'paMHe 3ades3nedeHHs NpuOOaHo B
ONHOMY 3 HaBEIOeHMX HUXUe perioHiB abo mie oOoB’ 93KOBUM 3aKOH KpalHU, IO

BaC 3aCTOCOBYKTBCHA 3asHauveHl HMWXUe IIOJIOXEHHS.

a. ABcTpanig. 3ramyBaHHa TepMiHa «OOMexeHa TapaHTisg» CTOCYTbCH
npaMol TapaHTii, gKy Hazae MarkpocodT, BUPOOHMK abo yCTaHOBHUK. Is
TrapaHTisa HalaeTbCsa Ha OONATOK OO 1HmMX npaB 1 3aco®iB IpaBOBOTO

3axXUCTy, fK1 y Bac MOXyThb OyTM 3a BaKOHOIABCTBOM, BKJIOUHO 3 BallMMMU

InIpaeaMMm Ta 3acobamMu IIpaBOBOI'O 3a

Y upoMy po3mijii TepMiH «TOBapmM» CTOCYETHLCS NPOIPAMHOI'O
3abesnedueHHsa, IOJd Ak0oro MamkpocodT, BUPOOHMK abO yCTAHOBHMK HAaa€ NPAMY
rapaHTiio. Hami ToBapm mocTavamnThbCsa pPasoM 13 rapaHTiamm, gki He MOXHa
BUKJIOUMTHM BiOmoBimHO moO 3akoHY ABCTpaJiii mpo mpaBa CHOXMBauiB. Bu MaeTe
npaBO Ha 3aMiHy abo NOBEPHEHHS CIJIaUeHMX KOWTI1B Yy BUIAIKY CEPMO3HOIL
HernoJjlanky abo Ha KoMIeHcaliln R3a Oynb-gki iHmi 306MTkM, SK1I MOXHA
IOOCTATHBLOKL Mipok nepenbaumMTr. BM TakoX MaeTe NPaBO Ha PEeMOHT abo 3aMiHy

TOBApP1B HM3BLKOI SAKOCT1, SKIO HECHIPABHICTBL He € CepMO3HOK HEeNoJIaOKo.



0. Kaunazma. B MOXeTe He OTPUMMYyBATM OHOBJIEHHS Ha CBOEMY IPUCTPOI,
AKIIO BMMKHeTe IOCTyIl OO IHTepHeTy. Kojm BM BHOBY MNiOKJIIOUMTECS IO
IHTepHeTy, OporpaMHe 3abe3nedceHHS BlOHOBUTHL IIepeBlipky Ha HaABHIiCTH

OHOBJIEHL 1 1Ix 1HcTaIdgalimn.

B. €Bponercebkuit Conzs. OOMEeXeHHS WOIOO0 BUKOPUCTAHHS 3 HABUYAJILHO
MEeTOK, 3a3HaueHe B HaBeIeHOMYy BUIle pos3niji «Bepcil 3 obMexeHUMMU
npaBamMm» (NyHKT «Academic abo @mjg HaBYaHHS»), MOXe He CTOCyBaTMUCHa Bac.

Bami npaBa Ha BUKOPMUCTAHHSA BiAnoBimaTMMyTh MIiCLEBMM 3akKoHaM, SK1I MOXYThb

3Mi1HIOBATHUCSH .
T. Himeuumna Ta ABCTpis.
(1) T'apaHTiga. HaJjiexHMM UMHOM JIilleH30BaHe NIpoI'paMHe 3abe3NedeHHS

byHKII1OHYBaTMME B LiJIoMy Tak, gK lle ONMCaHO B MaTepiarax MawkpocodT, MO
CYNPOBOIOXYITEL MNpOoTrpamMHe 3abesneuveHHs. OmHak BUPOOHMK abo YyCTAHOBHUMK 1
MavkpocodT He HamalnTb XOIOHOL HNOTOBIPHOL TapaHTil CTOCOBHO JI1LIEH30BAHOI'O

IPOTPaMHOTO 3abe3ledUeHHS.

(ii) O6wmexeHHs BimnorimajbHOCTi. Y BUIamkKy HaBMMCHOI @mii, rpyboi
HeoOepexHoCTl, mnpeTeH3iM Ha nizmcrari 3akoHyY NpPO BimnoBimanbHiCTL 3a
NPOOYKT, & TakKOX Yy BUIAIKY CMEPT1 UM TI1JIECHMX IIOWKOIXEHb BUPOOHUK,
yCcTaHOBHUK abo MalkpocodT Hece BimnorimasbHiCcTh BiOmNoBimHO IO

CTaTyTHOI'O IlpaBa.

3rigHO 3 momnepenHiM peueHHSIM BUPOOHMK, YCTAHOBHMK abo MamKpocodT
HECTMME B1OMNOBimalibHICTHL 3a HE3HAUHY HeODEepexHiCTh y BUNANOKY NOPYIEHHS
HUMM TakKMx MaTepiajbHMX IOTOBI1pHMX 3000B’ 93aHb, BMKOHAHHS SKUX CIHOPOIYE
HaJIexHe BUMKOHAHHSA Liel yromu. IlopymeHHS i€l yroIM MOXe IOCTaBUTMU II1in
3arpol’y 1l MeTy Ta BIiOmoOBiOHiCcThL, Ha SKYy MHOCTiMHO CIMPAETHLCS CTOPOHA
(Tax BBaHl «OCHOBH1 3000B’d43aHHS»). B iHmMX BMIAaOKax HEeSHAUHOIL
HeoOepexHOCT1 BUPOOHMK, YCTAHOBHUK abo MaMKpocodT HEe HECTUMYTh

BimgnmorimanbHiCTL 3a He3HAUHY HEOOEpPEeXHIiCThb.

T. AnoHisa. Axmo BM NpoxuBaeTe B AnoHil ado npumobajv IporpamHe
3abenneuyeHHss, NPOXMBaluUM B AnMoHi1l, MM HajaeMO BaM 3a JiileH3iewn Taki
npaBa 3a yMOBM, O BUM OOTPUMMYETECS BCix yMOB ILi€i yroImM: BM TaKOX

MOXeTe iHCcTaJouBaTKU Ta BUKOPMCTOBYBATM OpPpYyILYy KOIii0 IIpOoIPaMHOTI'O



3abe3neyeHHs Ha OPYyTIOMy JI1LIeH30BAHOMY MIPUCTPOI B 0OCOBUCTUX LI1JIax 9K

JilleH30BaHMM KOPMCTYBAU [EepUWOTO JI1LIEH30BAHOTO MNPUCTPOD.

14. [lporpaMa IOJid BUKOPMCTAHHS BIOOMa. llporpaMHe 3abes3ledeHHs 3
[IO3HAYKOK «lIporpamMa nja BUKOPUCTAHHA BIoMa» («Home Use Program»)
JO3BOJIACTBECA BUKOPMCTOBYBATM JIMIIE «KopMCTyBaqy InporpamMm noOJjid
BMKOPUCTAaHHA BroMa». lo® Oyrtu KopmcryBadeM NpOoTrpaMy IJid BUKOPMUCTAHHSA

BIOMa, HeoOxigHO BigmoBimaTy OBOM BMMOI'AM:

. OyTM npauiBHMKOM opTraHizauii, gxa ykiajsa KoprnopaTmuBHY JIilleH31MHY

yrony MamikpocodT i3 [MiOTpMMKOI NIPOTPaMHOTO 3abesNeuyeHH:d;

. OyTM KOPMCTyBadeM JIiIIeH30BAaHOL KOIN1l HporpaMHOTO 3abe3nedeHHsS ado
NPOOyKTY, AKMM MiCTUTH le OpoTrpaMHe 3abe3lnedeHHS, 3 UMHHOKD I[I1iOTPpUMKOL

IPpOTpPaMHOTO 3abesnedeHHS.

15. MoBH1 nakeTu Ta 3acobu NepeBipkM OpaBONMCY. AKIO BM KyINyeTe
MOBHMM IaKeT, MOBHMM IakeT 1HTepbericy abo 3aci® HnepeBipkyu NpaBoONIUCY,
AxuY 3abesneuye NiATPMMKY OOIATKOBOIL BepcCil nporpaMHOTO 3abe3ledeHHSd,
BM MaeTe NIpaBO BUKOPMUCTOBYBATM IOINaTKOB1 MOBM, BKJIOUeHI B Ley nakeT ado
3acib. MoBH1 makeTu, MOBH1 mnakeTu iHTepdercy Ta 3acobu NnepeBipkwu
IPaBONMCY BBaXalTbCA UYACTUMHOK NPOTPaMHOTO 3abe3nedeHHS Ta He MOXYThb

BUKOPMCTOBYBATVMCE OKpPEMO.

16. O3HaMOMJIEHHS Ta O3HalMoOMJIOBajibHa Bepcisg. g BUKOPUCTAHHA 3 METOW
O3HavoMJIeHHsa (abo TecTyBaHHS, IEeMOHCTpPAllil) BM He MaeTe IpaBa OpolaBaTHU
nporpaMHe sBabesnedeHHd (BKJIOUHO 3 IPOTPaMHMM 3abe3ledeHHAM, sSKe MIicTuTb
[IO3HAUKY «HE IJIsg Iepenpomaxy») abo BUKOPMCTOBYBATM MOTO MHicjsa mnepiomy
Oo3HavoMylIeHHsa. O3HaMoMIIOBAJIbHY (TecToBYy abo HOeMOHCTpaliMHy) Bepciio
NPOTPaMHOTO 3abe3leUeHHs He MOXHa BUKOPUCTOBYBATU Y BUPOOHUUOMY
cepenmoBumi. [IporpamMHe 3abe3MNeuyeHHS MOXE YaCTKOBO OyTM JI1IIE€H30BAHO IJig
O3HAMOMJIEHHs . Balle npaBO KOPUCTYBATUCS O3HAVOMIIOBAJILHOK Bepcicn
NPOTPaMHOTO NPONYKTY CKACOBYETLCS IO BaBeplleHH1 03HaMoOMIIIOBAJILHOI'O
nepiony. O3HaMOMIIOBAJIbHA BEepCisa NporpaMHOTO 3afesNeuyeHHs Ta TepMiH
O3HAVOMJIOBAJILHOTO IMepiony BMBHAUYAKTHLCS II15 Yac BaBaHTaxXeHHs ado
akTuBanii. Bu MOxeTe MaTM MOXJIMBICTBL MNepelMTy Bin O3HAMOMIIIOBAJIBHOIL
BepCcll nporpaMHOTO MNPOAOYKTY IO Bepcil, SKOK0 MOXHa KOPUCTYBaTUCS 3a

nepenmyaTon, ado oTpMMATHM IPAaBO HA INOCTiMHEe BUKOPUCTAHHA, SKIO lLe Oyne



3aIpPOIIOHOBAHO B MOMEHT 3aBepIeHHS O3HAaMOMJIIOBAJILHOTO Nepiomy. AKmo
nepexim He BO1MCHEHO, NiCJsa Ba3HAuveHOTO Hnepiony OiybmicTb QYHKII1N
O3HAMOMIIOBAJIBHOL Bepcil NporpaMHOTO MNPONYKTY MNPUIMHSATL OpPallioBaTHA.
O3HAMOMJIIOBAJILHI BEPCII IIPOT'PAMHOI'O BABERIEUEHHS HAJNAKTHLCS 3A IIPYHIUIOM
«K €», I BUY INPUMMAETE HA CEBE BECH PU3UK MOJIO SAKOCTI TA NPOIOYKTVBHOCTI
[IPOT'PAMHOI'O 3ABESIEUYEHHA. AKIMO ITPOT'PAMHE 3ABEIINEYEHHA BUABUTHCA
IJECEKTHNMM, BM HECETE BCI BUTPATHM, HEOBXIIOHI HOJIA MOT0 OBCJIYTOBYBAHHA TA
BIJHOBJIEHHSA. MAMKPOCO®T HE HAJIAE XOIHMX MPAMMX T'APAHTIV I YMOB. 3A
MICOEBVMMM 3AKOHAMM BIUM MOXETE MATVM IOOHOATKOBI IIPABA CIIOXVMBAUYA, AKI UA
YI'OOA 3BMIHUTUM HE MOXE. VY TIN MIPI, HACKIJIBKM IOE HOO3BOJIEHO MICHOEBUM
3AKOHOIABCTBOM, MAVKPOCO®T BIIMOBRJIIAETBECA BII HEIIPAMUX TAPAHTIN
MPUOATHOCTI IO INPOJAXY ABO IJId INEBHOI METM TA BIJ HENPAMMX T'APAHTIN
HEIIOPYINIEHHA TMTPAB HA THTEJIEKTYAJIBHY BJIACHICTLH.

17. [loBHa yroma. ls yroma (pa3oM 13 OPYKOBAHMMM yMOBaMM JiineH311 abo
iHmMMM yMOBaMM, SK1 CYNPOBOIXYKTH OOINATKOB1 KOMIOHEHTM ¥ OHOBJIEHHS
NpoTrpaMHOTO 3abesnedveHHs Ta CIyx0Ou, gKi Hazae BUPOOHUK, YyCTAaHOBHUK abo
MarkpocodT 1 gki BM BUKOPUCTOBYyeTe) 1 yMOBM, Gki MicTaTbca 3a Beb-
IOCUJIAHHAMM, HaBeIeHUMMM B IiM yTomi, CTAHOBJSATL [NOBHY YIOIOy CTOCOBHO
TakMxX IOOIAaTKOBMX KOMIIOHEHT1B, OHOBJIEHbL 1 Cayx0 (SKuWoO BUPOOHUK,
yCTaHOBHUK abo MarkpocodT He Hamae 1Hm1 yMOBM OJIS TakMUX IOOIATKOBMUX
KOMIIOHEHT1B, OHOBJIEHbL umM CJyx0) . i yromy MOXHa NEeperJiIsHyTM niciasa
3anyCcKy NpPOTPaMHOTO 3abdesneueHHs, BiBimaBum BeO-CTOPI1iHKY
microsoft.com/useterms abo BuUOpPAaBIM [MOCJHINOBHO MNYyHKTU «damins,
«OBynikoBUM 3anmc», «IIpo mporpamMy» B IpoTrpaMHOMy 3abes3nedyeHHi. YMOBU
TaKOX MOXHAa MNeperJISHYyTM 3a OyIb-sSKMM INOCHUJIAHHAM y LiM yromi mnichas
3allyCKy IIPOI'paMHOI0 3abe3sneudeHHs, BBiBum URL-azmpecu B aOpeCHUM PSIOOK
Opayszepa. Bu noromxyeTecsa BMKOHATM Taki nmii. Bu noromxyerecsda 3 TUM, O
BM IPOUMTaETE YMOBU Iepel BUKOPUCTAHHAM NPOTPaAaMHOTO 3abesneueHHs abdo
caayx0, BKJIOUHO 3 yMOBaMM, I[IOCUMJIAHHS Ha dki Micrarbcsa B uim yromi. Bu
yCBilmoMyweTe, IO, BUKOPUCTOBYIOUM NpOoTpaMHe 3afesneudyeHHs Ta Cayx0u, BU
npurMaeTe L0 yTomoy Ta yYyMOBM, IOCWJIAHHSA Ha 9K1 B HiM MicTarbcsa. Hmxue
TakoOX HaBemeHO i1HGopMmalliMHl nmocwuJiaHHS B Ui yronmi. HaBenmeHi HUXuUe

IIOCUJIAHHA M1CTATb NOB1OOMJIEHHS Ta OOOB’ 93KOB1 yMOBMU.

go.microsoft.com/fwlink/?1inkid='507380" (IloJIOXEeHHSI PO

KOHbimeHuivHiCcTL MaMkpocodT)



go.microsoft.com/fwlink/?1inkid='248238"' (Yroma mnpoO BUKOPUCTAHHHL

cnyx® Microsoft)
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OBEMEXEHA TAPAHTIA - BUMPOEHUK [IPUCTPOIO TA YCTAHOBHUK

BypoOHVK NPUCTPOK abo YyCTAaHOBHUMK TapaHTyeE, WO HAJEXHUM UMHOM
JineH30BaHe NporpaMHe 3abesneueHHa (QYyHKIU1OHYyBaTMMe B L 1JIOMYy Tak, SK le
ONMCAaHO B MaTepiayax MamMkpocodT, WO CYIPOBOOXYITH MNPOTPaMHE
3abenneuyeHHs. SKIO OHOBJIEHHS ab0 OOIAaTKOB1 KOMIOHEHTUM OTPMMAHO
fesnocepenHbo Bin MamkpocodT nporarom 90-meHHOTO nepiony niel obOMexeHOIL
rapaHTii, To MaMkpocodT Hamae IJd HUX oOMexeHY TapaHTiio. g obMexeHa
TapaHTisa He NOmMPIETHCH Ha OpobJjeMy, SK1 CHPUUMHWMIM BUM, SK1 BUHUKIIU
BHACJI1OOK HEeBMKOHAHHSA BaMM 1HCTpykLin, abdo uyuepes nomil, mo He
NinnaralnTb HaJIeXHOMY KOHTPOJIO BUPOOHMKAE, YCTaHOBHUKA abo MamkpocodT.
[lepion oBmMmexeHOI TapaHTil NOUMHAETHLCH, KOJIM IeplMM KOPUCTyBau Balol
KOmnii mnporpaMHOTO BabesneueHHs OTpUMyeE L0 komnimo, 1 mie nporsarom 90
OHiB. Ha OyIb-g9Kl OODATKOB1 KOMIIOHEHTM, OHOBJIeHHA abo z3aMiny
NpoTrpaMHOTO 3abel’neueHHs, SK1 BUM MOXETe OTPMMYBATM BiId BUPOOHMKA UM
yCTaHOBHMKA abo MamkpocodT npoTsaroM uboro 90-meHHOTO Iepiomy, TakKoOX
[IOWMPIETHCHA TaAPaHTisg, ajie JiMie OPOTATOM 3ajMiiKy LUboTo 90-ImeHHOTO
nepiony rapaHTii abo 30 mHiB, 3BajIeXHO Bim TOTO, SAKMM 13 LUMX CTPOKiB
moBumii. Ilepenmaua JIileH311 Ha HOporpaMHe 3abes3rneueHHd He O3Hauae

[IOOOBXEHHS OOMEXeHOIl TIapaHTii.

BupoOHUK, YyCTaHOBHUK abo MarkpocodT He HamalwTb 1HIMX NPAMMX T'apaHTiM,
He OepyTh Ha cebe 1HmMX 3000B’ sA3aHBL 1 HEe MNPONOHYKTHL 1HIMX YMOB.
BupobHuk abo YyCTaHOBHMK 1 MamkpocodT BiIMOBJAKTLCS B1J HaOaHHS HeNPSaMUX
TrapaHTiM 1 yMOB, 30KkpeMa TapaHTiM NpuIoaTHOCT1 Io nponaxy, IPpMIaTHOCTIL
IOJis [IEeBHOI MEeTM Ta HEeNOPYUeHHS NpaB Ha 1HTeJekTyaJibHY BJIACHICTB. SAKIIO
Bame MiclieBe BaKOHOIABCTBO He IO3BOJISE BUKJIIOUEHHS HENPAMMX TapaHTin,
OyOb-fakl HenpamMi rapadTil abo yMOBM OiOTH JIMIIE IIPOTAIOM CTPOKY

obMexeHOI TapaHTii Ta oOOMexylnTbCs, HACKIJbKM lle OO3BOJISE Miclere



3aKOHOIaBCTBO. fKIIO Balle MiclleBe 3aKOHOIABCTBO BMMAaTae JOBIOTO CTPOKY
obMexeHOl TapaHTil, He3Baxawuy Ha LK yI'ony, TaKMM IJOBIMM CTPOK
3aCTOCOBYETHLCSH, ajJjle BM MOXETe OTPpMMaTM JiMlIle KOMIIeHCAallilo, IO3BOJIEHY L i€

YyIrooow.

Ao BUPOOHMK, YCTAaHOBHMK abtbo MaMKpocodT MHOpYylUlyE CBOK OOMEXeHY
TapaHTio, BOHM Ha BJacHUM BMOip: (1) Oe3KOomWTOBHO BinHOBIE ado BaMiHse
nporpaMHe 3abesrnedeHHd UM (11) OpuliMae NOBepHEeHe MNpoTrpaMHe 3abesNeueHHH
(abo, Ha cmBinM BMOip, OpmMCTPiM, Ha SAKOMYy NpoTrpaMHe 3abesnedeHHs OyJIO
IomnepenHbOo 1HCTAJBLOBAHO) 1 BIiOMKOIOBYE CIJIaueHl KOmTM, GKIO I1IX
cryayeHo. Takox BUPOOHMK abo yCTaHOBHUMK (abo MalkpocodT, SKIO BU
npunbany NponyKTM Oe3nocepenHbo B MankpocodT) Moxe BimHOBUTHU abo
3aMiHUTM IOOINAaTKOB1 KOMIIOHEHTM, OHOBJIEHHS Ta SBaMiHM NPOTPaMHOTO
3abesneueHHa abo BiOmKOOYyBATHM CIIJIAUeHl KOmWTM, 4AKIO ixX crijaueHo. le
enmHl KOMIIeHcalll 3a HOopylleHHS yMOB Liel oOMexeHOL TapaHTil, gki Bu
MOXEeTe OTPMMAaTM. SKIO BUM MaceTe Oynb-gaKi1 NiIcTaBM OTPMMATM BilONKOOYBAHHS
30UTKiB Bin MavkpocodT, BM MOXeTe OTPMMATHK BlINKOOYBaHHS JIMIEe IPAMUX
30uTKiB, He Oijbme 3a CyMy, CILJIAUeHY BaMM 3a IOporpaMHe 3abes3neuyeHHs
(abo He Oinpme 50 posapim CHIA, SKIO BM OTPMMAaNM NporI'paMHe 3abesnedeHHI
Oe3KOWTOBHO) . BupoOHMK abo yCTaHOBHMK NPOTPaMHOTO 3abes3ledeHHd
BigmkomoBye 30MTKM JMile 3TigHO 31 CBOIMM OpaBuUjlaMM WOIO [IOBEPHEHHS
KOMTiB, 1 BM NOBMHHI HamaTM MOMY KOIMNIil NiOATBEepIXEeHHS NOpuIOOaHHS.
OpuTiHanbHa HaKJIeVka cepTubikaTa aBTEHTUUYHOCT1 3 KJIOUEM MNPOIYKTY, SKIIO
BOHa HaOaeTbCsda pPa30M 13 MNPUCTPOEM, Ma€ BaliMIaTUCS IPUMKPINJIeHOn IO

MIPUCTPOL .

OkpiM BMNamkiB, y gKUX BUPOOHMK, YCTAHOBHMK abo MamkpocodT Moxe
3O01MCHUTM B1OHOBJIEHHS, 3aMiHy UM BiOmKOOyBaHHS, yCli 30uTkM abo iumi
3acobu OpaBOBOT'O 3axmMCTy, 3B0KpeMma BTpaudueHa Buroma abo npami,
crnpuuyHeHi, crneniajlbHO OOYMOBJIeH1, HenpsamMi Ta HeHaBMMCHO 3arnonisHi
30UTKM, Ba Liewn oOMexeHOKn TapaHTiewn, OyIOb—-SKOK YACTMHOW Iiei yrommu abo
Ha OCHOBI1 Oymb-sgKOI Teopill He BiONKOOOBYITHCS. BUKJIOUEeHHS 30MTKIB 1
obMexeHHS 3acofiB NPaBOBOTO BaxXMCTy B LiM yTIoml 3acTOCOBYKTHCHS HaBiTh y
TUMX BUIIAIKaAxX, SAKIO BI1OHOBJIEHHs, 3aMiHa ab®o BiamkoOoyBaHHS MNPOTPAMHOTO
3abe3neyeHHs He IMOBHI1CTIO KOMIIEHCYE BC1 Bami 30UTKM, KOJIM BUPOOHUKY,
YCTaHOBHUKY abo MarkpocodT 6yJjo BimoMo UM Majio O6yTM BI1iOOMO HOpPO

MMOBipHiCcTE 30MTKiB abo koMM 3aci® HNpaBOBOT'O 3axXUCTyYy He Jocsarae CcBoel



OCHOBHOI MeTM. 3aKOHOIaBCTBO IesAKMX WTATiB 1 KpalH He IonycKae
BUKJIOUEHHS ato obMexeHHS BimnoBimalbHOCTI 3a HEeHABMMCHO S=amnomisgHi,
cnpuuyHeH1 umM iHmi 30MTKM, TOMYy L1 OOMEXeHHS UM BUKJIIOUEHHS
BinnoBimasbHOCTLI MOXYTh BaC HE CTOCYyBaTMCS. SKIO Bale Micuere
3aKOHOIABCTBO IO3BOJISE BaM OTPMMATM BiliAmKOOyBaHHS 30MTKIB Bin
BUPOOHMKA, yCTaHOBHMKA abo MarkpocodT, HeszBaxawouM Ha OOMEeXeHHS B Lil
yTroni, BM He MOXeTe oTpuMmaTy Oijiblie, HIiX BUM CIJATUIM 3a IpOoTpaMHe
3abesneueHHs (abo OGinvme 50 mojyapirs CIA, HAKWO BM OTPMMAaJM IpOoIpaMHe

3abesneueHHa Oe3KOUTOBHO) .

MMOPANOK OIEPXAHHA TAPAHTII

Ina obcayroByBaHHS abo BIiOWKOOYBAHHS BM INOBMHH1 HamaTM KOII1O
nigreepmxeHHa NpuabaHHS Ta OOTPMMYyBaTHCS IpPaBUJI BUPOOHUKA abdo
YCTaHOBHMKA MONO IIOBEPHEHHS, IO MOXYThb 3000B’ 93aTM BaC [IOBEPHYTU
nporpaMHe sBabes3NedeHHd Ta NPUCTPiM y MHOBH1M KOMIJIeKTalil, Ha SKOMy Le
nporpaMHe sabesnedyeHHS 1HCTAJIbLOBAHO,; HaKJeMka cepTudbikaTa aBTEeHTMUHOCTI
3 KJIOUEeM [NPONYyKTY (SKIO HalaeTbCd pa30M 13 IPUCTPOEM) Mae 3ajiMllaTUCS

MIPUKP1IJIeHO0.

[[pO MOPSAIOK TAPaHTIiMHOTO OOCJYTOBYBAHHS MNPOTPaAMHOTO 3abe3leyueHHs MOXHAa
Oi3HaTUCh y BUPODOHMKA abo yCTaHOBHMKA, 3BEPHYBUMCH IO HMX 3a alpecolo
abo Oe3KOWTOBHMM HOMEPOM TejiedOoHY, HaTaHUMM pPa30M 13 IPUCTPOEM. fAKIIO
BUPOOHMKOM BalloT'O NPUCTPOoK € MarkpocodT abo Bu npumnbajm ODporpaMHe
3abesrneueHHd B Toull po3npi®Hol TopriBii, 3BepHiThCca no MamkpocodT,

CKOPMCTAaBIMCh HaBeHOeHOHn najll iHbopmalien.

1. CnomyueHi llTaTm Ta KaHapma. lo® oTpuMaTy OOCIIyT'OBYBAHHS 3a
ofMexeHOKn TapaHTiewn ado iHdopmanino Npo Te, SK OTPMMATM BiAmKOOyBaHHS 3a
nporpaMHe 3abesneuenHs, npuabaHe B CnosydeHux llraTax ado Kanani,
3BepHiTbCA no MawkpocodT TemedoHoM 3a HomepoM (800) MICROSOFT; MomTO0
3a anpecown Microsoft Customer Service and Support, One Microsoft Way,
Redmond, WA 98052-6399, USA; abo BimBimanTe BeO-CTOPiHKY

microsoft.com/info/nareturns.htm.

2. €ppona, Bams3pxuy Cxin i Adpuka. [AKWO IporpaMHe 3abe3NedeHHS
npunbaHo B €Bponi, Ha BiausbkoMy Cxomi abo B Adpmui, nocrayru 3a

oBbMexeHOKn TapaHTiewn Hamae koMIaHia Microsoft Ireland Operations



Limited. o6 npen’ aBuTM BUMOTY 3a OOMEXEHOK TapaHTien, HeoOxXimHOo
3BEPHYTMUCS IO 11iel koMmmaHii 3a ampecoin Microsoft Ireland Operations
Limited, Customer Care Centre, Atrium Building Block B, Carmanhall
Road, Sandyford Industrial Estate, Dublin 18, Ireland abo zmo
abinivoranoi ocobmu MamkpocodT, gka OoOCHAYyTOBYE Bamy kpainy (OuBiTbCS

Beb-cTopinuky microsoft.com/worldwide) .

3. ABcTpanidg. fAxumo Bu opundanm nporpaMHe 3abesnedeHHda B ABCTpajii,
npen’ AaBUTM BUMOTY MamkpocodT MoOxHa 3a HoMepoM 13 20 58 abo 3a ampecon

Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4. Tumi kxpalHmM. fAKmWO HporpaMHe 3abe3sneueHHs NpuinbaHo B 1HmMIiM kpalHi,
3BepHiTbCA mo adijivoraHol ocobu MamkpocodT, gka oOCAYyTOBYE Bally KpalHy

(mue. BeB-cTopiHkKy microsoft.com/worldwide) .
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OBMEXEHA TAPAHTIA - PO3JIPIEHA TOPI'IBJIA

MarikpocodT TapaHTye, WO HAJEXHVM UMHOM JIilIeH30BaHe MNPOoTpPaMHe
3abenneueHHs QyHKI1IOHYBaTMME B ILIiJIOMy Tak, SK 1€ ONMCAHO B MaTepiaiax
MarkpocodT, SK1 CYyNpOBOIOXYIOTH INpoTrpaMHe 3abesnedeHHda. la obMmexeHa
TapaHTiga He NOUMPIETHCH Ha OpobJjeMy, HSK1 CHOPUUMHMIM BM, SK1 BUHUKIU
BHACJI1OOK HEBMKOHAHHS BaMM 1HCTPYKIIiM, abdo g9ki CHPUUMHEHO momismm, gxki
He NimngaraionTb HaJIEXHOMY KOHTpoJio Markpocodr. Ilepionm ofBMexeHOl TapaHTil
[IOUMHAETHLCHA, KOJM MNeplMM KOPMUCTYBAad Ballol KOMNil NPOTpaMHOIO
3abesneueHHs OTPUMYyE L0 komil, 1 »mie OpoTAroM OOHOTO POKyYy. l'apaHTis
TaKOX INONMPIETHCHA HA OyOb-sSK1 ITOOATKOB1 KOMIIOHEHTM, OHOBJIEHHs abo
3aMiHy HOpPOTPaMHOTO Babes’nedeHHs, fSK1 BM MOXeTe OTPMMYyBATU Bin
MarkpocodT NpoTSaToM LBOTO POKY, ajie Juile MOPOTATOM SBaJIMIKY LbBOTO
OnHOPiuHOTO nepiony rapaHTii ato nporsarom 30 mHiB, BajiexHO Bim TOTO,
AKMM 13 UMX CTPOK1IB moBumi. l[lepemada NpOoTrpaMHOTO 3afesrneudyeHHs He

O3Hauae IMOIOBXEeHHS oOOMexeHOl TapaHTil.



MarikpocodT He @mae XOOHUX I1HMMX NPAMMX TapaHTiy i1 yMoB. MamkpocodT
BinoMOBISEeTHECA Bln ycix HenpaMmuMx TapaHTil 1 yMOB, 30KpeMa I'apaHTiM
NPUIATHOCT1 OO HNpomaxy, NPUMOATHOCTI1 IOJiS MNEeBHOI MeTM Ta HEeNOPYIeHHS Ipas
Ha 1HTeJexkTyaJibHYy BJIACHI1CTBH. SKIIO Balle MiclileBe 3aKOHOIABCTBO HEe
IOOBBOJISE BUKJIOUEHHS HeNpAMMX TapaHTiyv, Oynb-saki Henpsami rapadHTii abo
YMOBM ZHiOTh JIMIIe NPOTAI'OM CTPOKY OOMexeHOl TapaHTil Ta obMexyloTbCH,
HAaCK1JIbKM lle IO3BOJISE MiclileBe 3aKOHOIABCTBO. SfKIO Balle Micliere
3aKOHOIABCTBO BMMAT'a€ HOOBIOTO CTPOKY OOMexeHOl rapaHTii, HesBaxamwuu Ha
0 yromy, TakKul OOBIIMM CTPOK 3aCTOCOBYETLCS, ajle BM MOXETe OTPpUMaTU

JMie KoMIIeHcalllln, ITOBBOJIeHY Liein yToIon.

Axmo MankpocodT Hnopyumye CBOl oOOMexeHyYy TapaHTiio, MalkpocodT Ha BJIACHUM
BubOip: (1) ©OesxowWTOBHO BinHOBJE abo 3aMiHge nporpaMHe 3abe3ledueHHS UU
(1i) npwurMae NoBepHEeHe MNporpaMHe 3abesneueHHsa (abo, Ha cBiM Bubip,
npucTpin 13 ToBapHMM 3HakoM Microsoft, Ha gxoMy nporpamMHe BRabes’nedeHHs
OyJIOo MoIepelHbO 1HCTaJIbOBAHO) 1 BIiIOWKODOBYE CIJJaUeH1 KOWTHM, SAKIO IX
criavyeHo. lle emmHi 3acobu NpaBOBOTO 3axUCTy, SAK1 BU MoOXeTe
BUKOPUCTOBYBATU Y BUMIIAIKY IOPYIIEHHS yMOB Iliiel ofOmexeHOI TapaHTii. g
oBbMexeHa TapaHTisa Halae BaM [IeBH1 opuIndHi OpaBa, aje, 3ajJlexHo Bin

mraTy abo KpalHM, BM MOXeTe MaTM M 1HmI npara.

OkpiM BMNnamkimB, y gaxux MarkpocodT MOxe SBIiVCHUTM BIiIHOBJIEHHS, 3aMiHy
abo BimmkonmyBaHHS, yCl 36uTky a®o iHmi B3acoby ODPaBOBOTO BaxmUCTY,
30KpeMa BTpaudeHa Buroma abo npami, copmumHeHi, chneuianbHo 0OYMOBJIEHI,
Henpsami Ta HeHaBMMCHO 3arnonisHi 36uTkM, 3a Licion oOMexeHOK TapaHTien,
OyIb-SKOK YaCTUHOW Liei yromm abo Ha OCHOBI1 Oymb—-gkol Teopii He
BiOmMKOMOBYITHCSA. BukjoueHHs 30UTkiB 1 oOMexeHHsS 3aco0iB HpPaBOBOTO
3axXMCTy B L1M yIoml 3aCTOCOBYITHCS HaABITH Yy TUX BUIaIKax, SKIO
BimHOBJIeHHHS, =aMizHa abo BiOmWKOOYBAHHS He IOBHI1CTI KOMIIEHCYE BC1 Bami
30UTKM, KOJIM MamkpocodbT OyJjo BimoMo um Majio OyTM BimoMO MHpPO MOXJIMBICTH
30uTK1iB abo kKOJIM 3aci® NpPaBOBOTO 3aXMUCTY HE IOCSATa€E CBOEI OCHOBHOIL
METM. 3aKOHOIABCTBO HOesKMX WMTATIB 1 KpaiH He IOOoNyCcKae BUKJIOUeHHS abo
obMexeHHS BinnmoBimasibHOCT1 3a HEeHABMMCHO 3amnonigHi, cnpuumHeHi up inHmi
30UTKM, TOMYy 11 OOMEeXeHHS UM BUKJIOUEHHS BlANOBimalbHOCT1 MOXYyTh BAaC He

cTocyBaTMUCd. AKWO Bale MiclLueBe 3aKOHOOABCTBO HOO3BOJISE BaM oTpMMaTMN



BimmkomyBaHHS 30MTK1B Bim MalkpocodT, He3Baxawuy Ha OOMexXeHHS B 11l
yroni, BM He MOXeTe oTpuMaTy Oijbme, HiX BM CIUIATUIM 3a IPOTPaMHe
3abesneueHHsa (abo Oinpme 50 mojapis CIA, HAKIO BM OTpMMAaJNM IpOIpaMHeE

3abesneueHHd Oe3KOUWTOBHO) .

MMOPAIIOK OIEPXAHHA TAPAHTII

IOna obcayroByBaHHA abo BiOWKOIOyBAaHHA BM NOBMHHI HamaTM KOIMI1io
nigreepaxeHHs NpuAOaHHS Ta OOTPMMyBaTMCs OpaBuil MaMkpocodT momo
[IOBEPHEHHS KOWT1iB, WO MOXYyThb 3000B’d3aTM BaC BUIOAJIUTU NPOTPaMHe
3abe3neueHHsa Ta HNOBEPHYTU MOTO MarkpocodT abo HNOBEPHYTM IpOoTpaMHe
3a0enneyeHHss 3 MNPUCTPOEM 13 TOPTOBMM 3HakoM Microsoft y moBHIiM
KOMIIJIEKTAl11, Ha SKOMYy 1HCTaJIbOBaHO NpoTIpaMHe 3abeslNeueHHs;, HakKJelka
cepTudikaTa aBTEHTMUHOCTI1 3 KJIOUEM NPOOYKTY (AKIO HaZaeTbCsa pasoM iz

NPUCTPOEM) MAE 3aJIUMATUCST NPUKPI1MNJIeHOn.

1. CnonyueHi Illtratm Ta KahHazma. o6 oTpmMaTy OOCIYyTOBYBAHHS 3a
oBbMexeHOIn TapaHTien abdo iHdopmaniln Npo Te, SK OTPMMATM BIlOWMKOOYBAHHSA 3a
nporpaMHe sRabesneueHHsa, npunbaHe B CnonydeHux llraTax abo KaHani,
3BepHiTbCH mo MamkpocodbT TeysedpoHoM 3a HomepoMm (800) MICROSOFT; momTom
3a ampecon Microsoft Customer Service and Support, One Microsoft Way,
Redmond, WA 98052-6399, USA; abo BimpinmanTe BeO-CTOPiHKY

microsoft.com/info/nareturns.htm.

2. €epona, Bmm3pkuy Cxin i Adpuwka. SAKmo NporpamMHe 3abes3lNedeHHs
npunbaHo B €Bponi, Ha Bam3bkomy Cxonmi ato B Abpwuui, nociayru 3a
oBbMexXeHOIn TapaHTieln Hamae koMIaHisa Microsoft Ireland Operations
Limited. o6 npen’ aBuTM BUMOTY 3a OOMEXEHOK TIapaHTie€n, HeoOxXimHO
3BEPHYTUCS 0O Liei koMmaHii Ba ampecown Microsoft Ireland Operations
Limited, Customer Care Centre, Atrium Building Block B, Carmanhall
Road, Sandyford Industrial Estate, Dublin 18, Ireland abo zmo
abinivoBaHol ocobu MamkpocodT, sgka OOCHYyTOBYE Bamy kpainHy (OuMBiTbCS

Beb-cTopinky microsoft.com/worldwide) .

3. ABcTpanis. Axmo BM npunbalu IporpaMHe 3abes3nedeHHsS B ABcCTpaiii,
npen’ aBuUTK BMMOTY MamlkpocodT MOxHa 3a HoMepoMm 13 20 58 abo 3a azmpecon

Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.



4. THmi kxpaiHm. Axmo nporpaMHe 3abesneueHHa Npuad®aHo B 1HWIM KpaiHi,
3BepHiTHCA 1o adisirioBaHol ocobu MarkpocobdT, sxa OOCIYyTOBYye BalWly KpaiHy

(mue. BebB-cTopiHkKy microsoft.com/worldwide) .



