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ETEP CI3IOIH TY¥PTHUIHKTH XEPIHI3 (HEMECE KBSMETIHI3IOIH HEI'I3I'T OPHH)
AMEPVIKA KY¥PAMA HNTATTAPHHIA BOJICA, MIHIOETTI APBUTPAX MSJIIMIEMECIH XOHE
KOJUJIEKTVBTI KYHHYIOAH BAC TAPTY TYPAJIH 9-EOSJIIMHEH OKHHH3. OJI IOAYIH
NENYTE ©CEP ETENTI.

Microsoft xylMeciH TaHIaraHHHBEZ VIIiH pakMeT!

Office GarpmapsamMaliblKk XaCaKTaMacChH ajly oInicinHe OamjiaHeICTE, Oyy (i) cis
XoHE KYPBUIFHHBE ©HIOIipylll HemMece KYPBUIFEIFa Oa¥mapiiaMaliblK, XacCakKTaMaHH
OpHaTyWE HeMece (11) ciz xoHe OGarzmapJiiaMaliblK XaCaKTaMaHB CATyYUEOAH aJIFaH
Bosicanps, Microsoft xopnopauusce (HeMece TYPFBUILIKTEL XeplHizsTe Hemece
Bbu3HeciHiznliH Herisri opHaJlackaH Xxepnerl OusHeciHi13Te OalMJIaHBICTH OHEBIH
Oip dmnmanel) apaceHIa¥bEl KejgiciM 6oJeill Tadewianel. Microsoft — Microsoft
HemMece OHBIH Oip Oouamalssl meFapfaH KYPBJIFBEJIAP VIIIH KYPBUIFE ©oHOipymici, ai
erep cis OarmapJilaMalJibiK XacakKTaMaHe TikeJjey Microsoft yMBIMBEIHAH aJICAHHS,

Microsoft caTymel GOJBIN TaOBJIAIH .

Byn xenicimpme Office GarpmapiaMaJjiblK XacaKTaMaChlH NalzallaHy KYKBIKTaPBHES
OeH naMpmajiaHyfa OoJIaThIH Xarmaljap Typajiel auTeirad. Cis Oykin kejnicimni,
OHHIH 1miHme ©GaFmapjiaMaliblK XacakTaMaMeH Oipre OepijireH OachIl MBFAPBIJIFAH
JIUIIEH3YSA WAPTTAaPHH XoHE Kes3 KeJITeH CljTeMerneri mapTTapnbl Kaparll EFYBHBS
KaxeT, cebebi OyJl wWapTTaplblH OapJEIFEl MaHBIZIBEL XoHE C1l3Te KOJIOaHHLJIAaTHH
ocHl kejyicimni kypammel. Cis cijnTeMeH1 WOJNFHII TepeseciHe KO apKBLIB

OanaHBICTH WAPTTAPIE Kapall LeFa aJiachis.

Ocel keyicimzil xabemnay HeMece OarmapilaMajiblk XacaKTaMaHbl KOJIHAaHY apPKBIIIEL
cis OCH mapTTaplbH OapJElfEIMEeH kKejiiceci3 xoHe 4-0OejiiMIe alTBUIFaH
Microsoft KynuaAJEIK MaJiiMIeMeciHe covkec OejiceHnipy XoHe OarmapiiaMaliblk,
XacakKTaMaHBl INaniallaHy kKe3inme kemOip akmnapaTTe Oepyre pyKcaT eTecis.
Erep ocH mapTTapib kabbliZaMacaHBI3 XoHe OpHHIaMacaHpl3, Ccis OarmapiiaMaJiblk,

XacakTaMaHb HeMece OHHH MYMKIiHIOIKTeplH DaMmajlaHa aJiMaMcez. Kaurapy
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cascaTel MEH COJI cafcaTKa CoMKeC TOJIEHT'eH COMaHBl HeMeCe HeCMeH1 KalTapy
yiiiH OarmapilaMaibK XacCaKTaMaHB HeMecCe KYPBUIFEIHE KaMTapy TypaJjisl 061y
ViIiH KYPBUIFBEIHEL 6HOlipylliTe HeMece opHaTyleliFa He OoJMaca erep
OarmapJiiaMaliElK, kacaKTaMaHEl T1KeJleld CaTHII ajJiCaHel3, caTylelFa xabapiacyra
Oosamel. TeJleHT'eH COMaHEl HeMeCe HeCMEeH1 KauTapy ViliH OarmapiiaMallblk
XacakTamMaMeH Oipre OGarzmapiiaMaliblK XacakKTaMa OPHATBUIFaH OYKI1JI KYPBUIFBIHEL

KaMTapy¥fa MI1iHIeTTEeMTiH COJI CcadgcaTTh KOJIIaHYHHE3 KaxXeT.

1. Xajmnel epexesep.

a. Konmany. Byl keniciM KYPHUJIFHFA aJIOBEIH ajla OPHATBUIFAH HeMece
caTymelmaH aJiein, ©31H13 opHaTkaH Office GarmapiiaMasibiK XacaKTaMmachkHa,
fOarmapijlaMaJibK, XacaKTaMaHbl (erep ©OoJjica) ajfaH MedMara, OarmapilaMalibK
XacakTaMalare kKe3 KeJITeH Kapinrepre, OGenrimejsepre, CcypeTTepre HeMece
OHIOBIC QalyimaprelHa XoHe oJlap¥a 0Oacka WapTTap KOoJIOaHBIJIMAaMbIHIIA
BarmapilaMaliblK kKacakTaMa yimiH Microsoft xaHapTyJlapelHa, TOJIHKTHPYJIAPEHA
HeMece KeI3MEeTTepiHe Ie KOoJImaHbUlaObl. ETep OCH KeJjliciMOe KYPBUIFHIHBIZIA XOK
MYMK1HI1kKe HeMece KhH3MEeTKe KATBICTH mapTTap ©OoJica, COJI mapTTap

KOJIOAHBIJIMAMION .

9. Kocemma mapTrTap. KYPBUIFBHBISIOEH MYMKIHIOikTepiHe, OHEIH peTTeJITeHlHe
XOHE KOJIDaHFTaHBIHEI3Fa OalMJIaHEICTH KelMbip MyMKIHOI1IKTepnl, KH3MEeTTep MeH
OarpmapiamMajiaplel naniajlaHy VyimiH KocemMma Microsoft xeHe yminHmi Tapan

mapTTapbel KOJIOaHBIIYEI MYMK:LH

(1) Kenbip OGarmapjaMaliBlK XacakTaMa MyMKIiHOikTepl mMHTepHeTTerl
KpIBMETTEepTre Kipy HYKTEeClH HeMece cijTeMeHl YCHHAIEB, ajJl COJI Kp3MeTTepni
narmanaHy kemne go.microsoft.com/fwlink/?1inkid='248238"' Beb-
TopabuHOarel Microsoft kKeisMeTTep KejiiciMil CMAKTHE XeKe mapTTap MeH
KYIMAJBIK MoJiiMIeMecil apkpUiel OackKapeuiansl. OCH mMapTTap MeH cascaTTapl:
KEIBMETT1 NarzajlaHy WapTTapblHAH Tabyra OoJsiambl; OJIAPIBEl OKHII LIBIFEHES .

KeismeTTep OGapJiblk arMakTap¥a KOJIAaHBIJIMAayhl MYMKI1H.

(ii) OHmipymi HeMece opHaTyms OaFiapiilaMaHbBl aJIOBH ajla OPHATYH Oa MYMKI1H,

oyl OeJsleKk JIMIUEeH3MA WapTTapbHa OafbBHAaIH.

(iii) BarmapJiaMaJiblk XacakTaMa OCH KeJjicimi HeriszsiHme ymiHmi Tapamn emec,

Microsoft KopHnopaluMSCH JULEH3USAJAWTHH YiIiHmMI Tapan GaFmapjiaMaliapbiH



KaMTyel MyMKiH. YmiHmi Tapan GarmapjiaMace OOMEBHIIA €CKepTyJiep Oap OosnraH

xarzmayna, oJlap TekK aklapaT 0epy VIiH KaMTEJIAIEH .

(iv) BarmapJjaMalBlK KypaJl XYMEIC l1cTen TypFaHIa, Ci3 Mas3MyHIH OacCHII
LBIFapy koHe OelHeJsiey VII1IH OHEH KaplnTepiH KoOJODaHy¥a KYKBUJIBICHS3. Ma3MyHIB
facu meIFapy VI1H KapinTepnl yakpTiia NPUMHTEPTe HeMmece 0acka WEFapy
KYPBUIFBEICEIHA XYKTeyIre 0OoJjilamsl, 9pl KapinTepmi MasMyHFa Tek KapinTepneri

eHIipy mekTeyJepl pyKCaT eTKeHIeM eHIipe aJjache3.

2. OpHaTy XoHe MamniajiaHy KYKBKTAPH .

a. JinuneHsusa. BarmapjaMaJliblK, XacaKTama JIMIeH3usaJlaHFaH, Oipak
caTemMarnel. OCH keJliciMIe coMkec KeJiiciMHiH OapJbK WapTTapbl OPBHIAJIFAH
Xxarmanna, ©1i3 cizre 6ip IaHaHH OpHaATyFa (DaFmapiiaMaliblK XacaKTaMaHb
puUTensiepieH ajfaH OOJICAHEI3) XSHEe KYPBUIFHHEIZIA (JIMUEeH3MAJIaHFaH
KYPBUIFBEIDA) Oip yakwTTa Oip ajaMrfa nammajaHyra pykcaT Bepemis. TemeHmeri
12-14 GemnimnmepneH OarmapJjlaMallBlK XacCaKTaMaHBH MeKTeyJll KYKHEKTape 0ap
HYCKAaJIapblHa, apHalel reorpadmsasblk aliMakKTapel MeH HYCKaJlapblHa KOJIIAHBLIA THH
JIMLEeH3MAJIap MEeH mapTTaplaH KapaHe3. TynHYCcKa eMec Oa¥zapJjlaMallblK
xacakTamMaHel Microsoft Hemece ekijieTTi kKes3mepmeri OaFIapiiaMaliblK
XacakTaMaMeH XaHapTy OacTalKel HYCKAaHBE HeMeCe XaHapThUIFaH HYCKAaHEH
TYIIHYCKa eTnenni xoHe OyJl XxarFjamna cisre OarmapilaMaliblK, KacakKTaMaHB

navnajgaHy yiiH munens3mus OepismMenni.

o. Kypeuteel. Bysl keniciMmie «KYPBUIFED> OarmapijaMalJiblK XacaKTaMaHBE 1cke
KOCa aJjlaThlH 1mkil xan KYPBUIFHICH Oap Oip xabmelk xyMeciH (0mMBMKAJEIK HeMece
BUPTyaJsnel) Oinmipeni. KaTTel nuckimeri GejiM HeMece IMCK O1p KYPBUIFEH

OOJIEIII ecenTejieni.

0. llexTeyyep. OHOipymi HeMece opHATYHIH XoHe Microsoft yMBIMEI OCEH
kenicimMme TikeJieln GepiyiMereH (3MATKEPJIIK MeHIMikK BaHOapeHa CaMKec
KYKBIKTAP CUAKTH) OapliblK KYKHKTAPIE ©3NeplHOe KaJIepamns. Melcasiel, Oy

JVLEeH3USA TOMEHIeTrijiepni Xy3ere achHpyFa ellKaHOal KYKHKTap OepMmernni :

(1) farmapilaMaJliblK, XKacakKTaMaHBH MYyMKiHOikTepiH OeJyiek mnamimalilaHy HeMmece

BUPTYyaJIOEl eTy;



(11) farmapiiaMaliblK, KacakKTaMaHB Xapmaljay, KellipMeciH xacay, Xalra bepy

HeMeCce Kapel3ra 0epy;

(iii) OGarmapiaMaJiblk XacakTaMaHH (OCH kKeJjicimMme pykcaT OepinreH

xarmanma) VYmiHmi Tapanka 0epy;

(1v) farmapiiaMaJiblK, KacakTaMalaFel KaHIay na 01ip TexXHMKAJHK NeKTeyJepleH

AMHAJIBII ©TY;

(v) KOMMEPLMAJIEIK, MaKcaTTa OpHaJlaCTHpPY VUiH OarmapiiaMaliblK XacakKTaMaHH
cepeBepilik OarzapJiiaMaliElK, XacakKTaMa PeTiHIe nanpajiaHy, OarmapilaMallblK
KacakKTaMaHEl XeJjll apkbliel OlpHelle HanmajlaHyWE! KoJiDaHa ajlaTHHIalM eTy,
OarpapiiaMajitlK XaCaKTaMaHBl CepBepIre OPHATHII, NaMOaljlaHylUblIapfFa OFaH
KalBIKTaH KOJI XeTKil’y MYMKiHOITiH Oepy HeMece OarzapilaMaliblK XacaKTaMaHE

KYPBUJIFEI DA TEK KallbIKTazF'bl naﬁﬂanal—lymbmap KOJIOaHYy YU_IlH OpHATYy,

(vi) farmapiiaMaliblK, KacakKTaMaHbl KOIBH ajly VIIiH mamy, IeKOMOIWMJISUMSIIay,
DeJiekTey HeMece OCH KeJIiCiM pyKcaT eTIereHH1H 631HIe TYPIBUIEIKTE
xepmeri (HeMece OuM3HeCclH13 opHallaCckaH XepleTril) 3aH pyKcaT OepreH kKe3OeH
Backa yakKblTTa MYHEl OpPBIHIAayF¥a THPECY. Byl Xxa¥zmaria, 3aHma pykcaT

Oepince, opeHImayFa OoJjlambl; HeMece

(vii) VHTepHeT Herizinmeri MyMKiHODikTepHl KOJOaHFaH Ke3Oe COJI
MyMKiHIODikTepni 6acka amaMHBH OHBl HaMIajlaHyblHa Kenoepr'li keJTipeTiHIen
eTin HeMece pYKCcaT ajlyfa SpekKeT eTy VliH He OoJjiMaca Ke3MeTTi,
mepexTepni, TipkenriHi He xeJiiH1 pYyKCcAT eTiJIMereH XOJIMEH IMalnajlaHy YIIiH

KOJIDaHyFa OOJIMAMIH .

B. CueHapuniiepni OipHelle peT HayziajiaHy .

(1) BEipHelle HyckaJlap. BarmapjiaMaliblK XacakTaMaHH ajifaHla ciz3re OipHemme
HYCKace (MelcaJgiel, 32 OuTTik xoHe 64 OMTTik HycKajiap) Oepineni, 6ip

YakplTTa Tek cojapnplH OipeyiH opxHaTeIl, OejiceHnipyre OoOJlanH.

(1i) BipHeme HeMece OipilKTipiJireH KOCHIBIMIAP. ANNapaTTHK KYpPaJllbl
HeMmece OarmapJaMaliblK XacaKTaMaHbl OaljlaHeCTapOe OipikTipy Hemece
XMHAKTAY VIIiH nammajanyra, s 6OojMmaca, Oackaiam OipHeme nanmallaHyNBETa

HeMece OlpHelle KOMIIBIOTepIr'e HeMece KYPBUIFBEFa JIMLIEeH3UAJIaHTaH KOMIILITEP



ApPKBUIHL OarmapilaMaFa XaHaMa TypIoe KipyTre HeMece nammajlaHyfa MyMKIiHOik

Bepyre OOJIMaMIOH.

(iii) BupTyannel opTana HakmajiaHy. ByJl JMUeH3Usa KYPBUIFHHBH OM3MKAJIEBIK,
HeMece BUMPTyaJael OOJIFaHHHAa KapaMacTaH, Olp KYypbUIFHIOa alnajiaHy YIiH
farmapilaMaliblK, XacakTaMaHBH Tek Olp IaHAaCHH OpHaATyFa pykKcaT Oepeni.

BarmapJiiamMaJiblK XacaKTaMaHbel OlpHeme BUPTYaJIOE KYPBUIFHOA HalIaJiaHFBIHES

KeJiCe, OPKAaMCHCH VIiH O6JieK JMLEeH3MS ajly Kaxer.

(iv) KamplkTaH amy. JIMLIeH3MAJIaHFAH KYPBUIFHIA OPHATHIIFAH Oa¥japiiaMaHbl
Oip yakuTTa 0Oacka nammaJlaHylbl MarOallaHBIl XaTIaraH Xarmanna, KYPBUIFHEIA
OpPHAaTHUJIFAH Oa¥japilaMaliblK, XacaKTaMaHB KallEIKTaH DacKapy TeXHOJIOTMAJIaPE
APKBUIEL Ke3 KeJITeH KYPBUIFHIOAH allyfa XoHe OHH aMnajiaHyra ©OoJanel. Backa
yakelTTa OackKa OayiajiaHylbJlap KalWlEIKTaH ally TEeXHOJIOTMACH apKHJIE Oacka
KYPBIJIFBIIAH JIMIEeH3UAJaHTaH KYPBUJIFHIHBE, TeK CoJ OaFmapiaMaliblK XacaKTaMaMeH
Oipmer Hemece XOFapbl WHFAPBUIEIMEIH 1CKEe KOCY VIIiH OeJiek JIMIeH3USJIaHFaH

KYPBUIFEIOA alla ajlalbl.

(v) KamelkTaH KOeMeK kKepceTy. barmapJiaMaliblK XacaKTama VYIIiH KOCHMIIAa
JULeH3MS aJIMAaCTaH, ©OeJiceHnl ceaHCTH 0OeJjicy VIiH KambKTaH KOMeK aJly
TEXHOJIOTMSACHEH TannajiaHy¥ra ©Oosianel. KamwelkTarel keMekii Oip navmajiaHymHsTa
facka HnammajiaHylsl KYPBUIFBICEIHA Ti1KeJIe¥ KOChBUIyFa, oIeTTe, akKayJjaplbl X0

MaKCaTHHIa MyMkiHnmik Oepeni.

T. CakTeK kemipme. MeHa office.com/backup Beb-TopabuHaH
DarmapilaMaliblK, XacaKTaMaHBH CAaKTHK KollipMeCciHe TallCHpPEIC OepyTre HeMmece
XYKTEN ajlyFa XoHe pUTeNJiepleH aJjieHFaH 0oJica TeMeHOe CculaTTallfaHman
farmapilaMaliblk kacakKTaMaHBE TaceMajilay VIIIH IOe CcOoJl CakTHK kelipMmeHi

namgajiaHyra ©OoJiamnbl.

3. Yminmi TapanTtapra 6epy. Bysn 6eyiiMHi1H mapTTaps OaFiapiiaMaliblk
XacakTamMa EypomnajblK, OKOHOMMKAJIEK AMMAaKTa CAaTHI aJIIHFAH Xarmanna
KOJIDaHbBIMayIsl. ByHIal kes3me kes KeJi'eH Oa¥papJlaMaliblK kacaKTaMaHBH

Oepinyl xoHe KYKBHKTAPH THMiCcTl 3aHmapra OaFBHBIITE OOJIAIH.

a. KypeuiFelFa aJjiibelH ajla OpHaThUIFaH OarmapiiaMaJliblK, XacakKTama. Erep
KYPBUIFEIFA aJIOHH ajla OPHATBEUIFAH OaFiapiiaMaliblK KaCcaKTaMaHBl aJICaHHS,

OarmapilaMaJiblK, XacakTaMaHbl TikeJsielr ©acka nammajiaHymsl KOJIOAHYH VIIIH Tek



JIULIEH3YAJaHFaH KYPBUIFEIMEeH Oipre xibepyre 6Gojyame. XibepreHne
farmapilaMaliblK XacakTaMa MeH oHiM kijTimeH koca TynHyckajyel Office
XAICHPMach (erep KYpPBUJIFEIMeH OepiyreH 6Oojsica) ©OoJayel Tuic. Kes kenreH
pyKcaT eTijyiTeH TAalCHpPYy KeszseHiHe nmeniH, Gacka TyJFa OCH keJiiciwm
BarnapiiaMajitikkacakKTaMaHbl KoJIIaHyFa XoHe TallCHpy VII1H spekeT XacalTHHBHAa

KeJylicy Kepekx.

b. CarywelmaH ajiblHFaH OeJiek OaFmapiiaMaliblK, XacakKTaMa ViIiH. BarmapiiaMaliblk
XacakTaMaHb caTylenaH Oejiek DarzapilaMaliblk kacakKTaMa peTiHIe aJiCaHhe3, 2p
90 xyH camblH Tek Oip-ak peT (kaOOHFHHESZ OY3HJIFAH Xarmalla epTepex
ayBICTHIPYFa ©OoJiazel) OHEl ©31HiznmiH 6OackKa KYPBUIFBHBEIRFA TacCeMalgay¥a
foJsiamel. BarpmapJaMaHbH OipiHmil JMUeH3UAJaFaH DalOaJlaHyWsICH OoJicaHpz (1)
XOHe XaHa NaMmajiaHylkl OCHE KeJjliciM mapTTapeMeH kejiiceTiH (ii) ©ogca,
farmapilaMaliblK, kXacakKTaMaHbe facka OipeyniH KOMNbIOTEpiHe TaceManimayra
fomnanel. BarmapJiiaMaJiblK, )XaCaKTaMaHB XaHa KYPBUIFEIFa X10epTreH CcambH,
farmapilaMaJliblK, KacaKTaMaHbl aJiIbHFB KYPBUIFBEIOAH X0 KaxXxeT. JIMIeH3USHH
KYPHIIFBIAPMEH OeJiicy vyiiH OariapilaMalibtlK XacaKTaMaHbl TachMaJinayfa

OoJIMalMOLL .

4. Kynusanek; JepexTepnl nampmajaHyra kejicy. Bis ymiH cizmiy
KYIMAJIBEIFEHEE MAaHB3IOE . BaFmapjiaMaliblK XaCcaKTaMaHbBH Kelbip MyMKiHOikTepiH
navzmajiaHfaHma, oJlap akKlapaTTH Xibepeni HeMece KabOvuimannel. Byl
MyMKiHODikTepniH keOiciH nammajaHymsl MHTepderciHeH axwpaTy¥ra O0oJialb
HeMece oJiapnsl nanpmajiaHbaynel Tagmayra Oojamel. OCH Kejicimmi xabweuimay
HeMece OarmapJiiaMaliblK XaCaKTaMaHbl KOJIOAaHY apPKBIJIE
go.microsoft.com/fwlink/?1inkid="'507380,"' BebO-TOopabuHIa KOJKEeTiMIi
Microsoft kynmMamnwk MoJjiiMOeMeciHIe anTeIIFaHIIal XxoHe OarmapiiaMaJliblk,
xacakTaMa MYMKIiHIikTepiMeH OaljlaHBICTH HNaVIajlaHyIbE MHTepOeMCciHIe alTBUTYH
MYyMK1H ©OoJyraHnmar Microsoft yWMBEIMBIHEIH aklapaTTe XMHAY, I[IaknajiaHy XoHe

xapuanay MyMKiHmiriMen kejicecis.

5. PykcaT eTinreH OarmapjaMaJiblK, XacakKTama MeH OeJjiceHmipy. Erep ci=z
TEeK OYPEIC JIMUIEH3MAJIAHT'aH XoHEe 6a9napnaManMK XacaKTaMa TVYIIHYCKaJIbBL oH1M
KiJTiMeH HeMece Oacka pykcaT eTijyiTeH aOicrneH IOypelc OesyiceHOipinreH
foJsica, OCH DOaFmapJiiaMaJtiblK XacaKTaMaHbl NaViaJlaHy KYKBIFBIHESE OOJiansl.
BaPnapnaMamﬂK XKaCaKTaMaHEBL naﬁmanaHbm OTHEIPFAHIIa MHTepHeTKe KOCBLJICAHBISZ,

6aPnapnaMamﬂK XKaCaKTaMaHBH TYIIHYCKa XoHe JIMIEH3MA JIMIEH3MAJIaHT'aH



KYPBUIFEIMEH OaMJIaHBICTEL €KeH1H pacTay VimiH aBToMaTTH Typle Microsoft
YMEBEIMBIHE HeMece O(unmainapblHa xabapJsacansl. CoHIaM—-ak, OaFflapJiiaMaliblk
XacakKTaMaHE VHTepHeT HeMece TeJleQOH apKhUIEL 1CKe Kocy¥a Oojsianel. Backa
Xxarzmaynna, Kelbip aknapaTTH Xxibepy opekeTl oOpeHOajbll, JVHTepHeT, TenedoH
xoHe SMS keIB3MeT1 VyImiH akpel ajlybl MyMKiH. BejiceHnmipy (HeMece KYPBUIFBIHEBISIEH
KOMIIOHEHTTEeP1H 63repTy apKbUIEL OPHHIAJIFaH kKanuTa OeJiceHnipy) kesinHne
BarmapiiaMaliblk kacakTaMa OPHATEUJIFaH IaHAaHBIH TYIHYCKa eMec, IYPBC
IMLeH3KAlaHOaraHeH HeMece PYKCaT eTiJiMereH o3repTyJjiep KaMTMTHEHBIH
aHBIKTAYBl MYMK1iH. BeJjiceHmipy opeHOasiMaca, Oa¥japilaMaliblK XacaKTaMa Kes
keJyreH Microsoft OarpmapiilaMaJibK XacaKTaMacChlH TYyINHYCKajkel Microsoft
BarmapiiaMaliblK kKacaKTaMacCEMeH aJIMACTHIPHII, ©3IO1TiHeH Ty3eTyTre SpeKeT
ereni. CoHmaM-ak, Oa¥papilaMajiblK XacaKTaMaHbBH IYPHC JIMLUEH3MSICHH ally
TypaJiel €CKe CaJIFHIITap aJlybBlHbB3 MyMKiH. BejceHnmipyni ejiemeyre HeMece
aVHaJIEIl oTyre OoJymMmarnel. KelOip xaHapTyJap¥a KoJjiay XoHe 0OacKa KeIBMeTTep
TeKk TynHyckKajye Microsoft GavmapiaMaliblK XacakTaMachH IaylajlaHylbliapra

YCBIHBITYEl MYMK1H.

6. Xanaprysnap. Barmapiamalblk xacakKTaMa Xxyuesl Typrne OarmapiiaMadliblk,
XacakTaMa XaHapTyJlapelH TeKCeplill OTHpans XoHe oJlapHbl Cis yIiH XyKTel,
opHaTanrl. XaHapTyJjaplbl Tek Microsoft kKoMnaHMACEIHAH HeMecCe OHHH oKijerTi
TyJIFaJlapblHaH ajiyFa 0oJianbl XoHe OCH KeJliciM mapTTapeH Kabbinay apKbLIIE
emBip KOCHMIIA €CKEePTYyCis3 OCHHIAM aBTOMaTTH XaHAPTYJIapHH ajiy¥a

keJjiicecis.

7. T'eorpadmAarnblK, XoHe SKCIOPTTHK LleKTeysiep. Erep OarmapiiaMaliblk
XKaCakKTaMaHB3 HAKTE I'eorpaduAJBEIK alMaKTa [IalnajlaHyMeH LeKTeJireH 0oJca,
farmapilaMaliblK, XacakKTaMaHBE TeK COJI alMakKTa OeJiceHIipyre ©OoJanbl.
TaPaﬁbIHﬂaYEanI meKTeynepﬂi, COHZT'BEI naﬁﬂanaHyLm:mapan XoHE COHTHI
Haﬁ,ﬂaﬂaHy,ﬂbI KaMTWTBIH 6aPﬂapnaMaPa KOJIOaHBLJIA TBIH 6apnbn< imki xoHe
XaJElIKapaJelK, SKCIOPTTHK SBaHIap MeH epexeliepre OaFBHYBHES3 KEPEK.
T'eorpadmantlk, XoHe DKCIOPTTHK LlIeKTeyJiep OOMBHIIA TOJBIFEPAK akKlIapaT ally
yumin go.microsoft.com/fwlink/?1inkid='141397' and

microsoft.com/exporting Beb-TopabuHa KipiHisz.

8. Konmay kxepceTy XoHEe TOeJIEHTeH COMAaHH KaIZTapy npouenypaliapel

a. KypeUiFEIFa aJiIWH ajla OpHAaTHUIFaH OarmapiiaMaliblK XacakKTama YiiH.

BarpapJjiaMaJiblK, KaMTaMacChl3 e€Tynl KoJjimay CypaKTaps OOMBHIEA KYPBUIIFE



oHOipymiciMeH HeMece OpHATYUHICEIMEH OaMJIaHBICHHES. BafmapJiaMaliblK, KypaJIMeH
Oipre YCHHBUIFAH, KOJIay HoeMipiH xabapmaseiz. Tikejsem Microsoft yMBIMBIHAH
aJIIHFAaH XaHapTyJjap MeH KOCHMImajap yimiH Microsoft yMEIMEL Xeke
IMLIeH3MAJNaHFaH OarnapiaMaJliblK XacaKTaMa VYI1H mekTeysil Kojimay KepceTy
KeI3MeTTepin support.microsoft.com/common/international.aspx BeO-
TopabuHOa CUlaTTalfaHIay YCHHYHE MyMKiH. ETep TeJIeHTeH COMaHH
KaMTap¥bHEIE Kece, OHBH TOJIEHTEeH COMAaHH KauTapy cascaTTaphkl TypaJs 0imny
yuiiH eHpmipymire HeMece opHaTyuelFra xabapJilaceHBR. TeJIEHT'eH COMAaHB KauTapy
yuiin OarmapiiaMaliblk xacakTaMaMeH Oipre OarmapJilaMalitlK XacaKTama
OpHATBUIFaH OYK1JI KYPBUIFEHBE KaVTapy¥Fa MIHISTTEMTiH COJI cascaTTapms

OPBEIHOAYBIHEI3 KaXeT .

S. CarTyuwelmaH ajitlHFaH OarmapjaMaJlibslkK, kacakKTama ymiH. Microsoft yMeME
XKeke JIMLEeH3UANaHTaH OarlapilaMaliblk kacakTaMma YIiH mekTeysi Kojlmay
KepceTy KeB3MeTTepin support.microsoft.com/common/international.aspx
BeO-TOpabeHIa CcuIlaTTaJiFaHIaM YCHHAaOe. Erep caTywelnaH OaFmapiiaMaliblk,
XKaCcakTaMaHBl CaTHII ajifaH OOJICAHBI3 XOHE ToJIEHI'e€H COMAHEl KaMTapblll aJIFEIHBIS
KeJjice, Oa¥zapJjlaMaliBlK XacakTaMaHEl ajlfaH xeple oJlall icTey MyMkiH Oojmaca,
Microsoft yMBEIMBIHEIH TOJIEHT'€H COMAaHHE KaMTapy TypaJibl cascaTTapbl OOMBIHIIA
aKlnapar ajy vyuwixH Microsoft y¥eMbBHa xXa®apJiacChHEIS.
microsoft.com/worldwide BeB-TOpabriH KapaHuH3 HeMmece CoTycTik AMepukana
(800) MICROSOFT TemnedoH HeMipi OombHmA xabapilaCHHBISZ HeMece

microsoft.com/info/nareturns.htm BeG-TOpa®rH KAPAaHHS.

9. Erep cis Tekx AMepuka Kypama llTaTTapblHIa TYPCaHH3 (HeMece
BusHeciHi3 coHza opHanacca), MiHmeTrTi ApbOuTpax xoHe OipikTipinren
mWaFeIMHAH Oac TapTy (AmMepmka KypamMa WTaTTapeEHAH TEC XepAae TYPCaHB3

HeMece OmM3HEeC1H13 OHIa opHallacrnaca KOJIaHBUIMAMIH) .

a. ODay IP mekxeHxaliblHaH OackaHblH OopiH KaMTuUOH. «JJay» cesi
MYyMKIiHI1DPiHImIE keH MaF¥eHHaza KOJIDaHbUIaIbl. ByfaH OarmapiiaMaliblk,
XacakTaMara, OHBH OaFachHa, OCH KejiicimMre kejicim mapT, kenimmik, KYKHK
OyY3YIUEUIEIK, 3aH HEMEeCe epexeJyiep KaMTBEUIFaH BaHIbe Teopus OOMBHIIA Ci3 XoHe
oHOl1pymi HeMmMece opHaTyurel, He OoJMaca ciz ©eH Microsoft yWEIME apachHHIOAFEH
mafrelM HeMece KeJiice ajMayUBUIBIK XaTalbsl (CcizmidH, cismiH JIMieH3MapmObH,
©izniy Hemece 0i3miH JMLEH3MAPIBH ABTOPJIBEIK KYKHKTAPHH MoXOYpJey HeMece

IOYPBICTHIFEIHA KAaTHICTH HayJjlaphaH Oacka.)



S. AmpIMeH IomTa apKeuiel Jay Typajsiel eckepTie xibepiniz. Erep cizme
mareM OoJEil, O1i3miH TYTHHYWBIIAPOE KOJIAYy KE3MeTiH1H ekijmepl OHBl mele
anMaca, ATTN: LEGAL DEPARTMENT gnmen eHOipywire HeMece opHaTymelira AKII
IomTa KBIBMeT1 apkKbpUIE [Jay TypaJiel eckepThe xibepiHiz. Erep marbEIMBIHES
Microsoft ywweMEIHAG OoJica, kejieci MekeHxal OOMEBIHIIA XaT XOJIIAHBIS:
Microsoft Corporation, ATTN: LCA ARBITRATION, One Microsoft Way,
Redmond, WA 98052-6399. ATH-%X6H1Hi3Ol, MeKeHXaWBHBE3 OeH OalJiaHBC
aKIIapaTHHEI3OE, MSCeJIeH1 XoHe He KaJIaMTHIHBIHBIBIBEL XasbHBSE. [TimiHmi
go.microsoft.com/fwlink/?1inkid='245499"' BebG-TopalbrHaH ajyra OOJIaIHl.
Bis @me cisre ma¥bMBIMEIZ O0JiCa, O9J1 OCHUIAM XacauMez. 60 KyHHEH kKeMiH may

memisMece, ci3 HeMece 013 apOUTPaxXOHK COTKa XyI'iHeMis.

0. ¥cak IJay COTHH TaHmay. Jlay TypaJkl eckepTrne XibepyniH OpHHHAa, eTrep
COT TaJlallTapbelHA Call KeJjice, TYPTIHJIEIKTH XepiHizmeri Hemece erep Microsoft
YUBIMBEIHA MAFEIMIAHCAHHS, OM3HEeC opHaJjackaH — King County, Washington USA
yCakK Iay COTHHa 0613miH ycTiMizsmeH apw3 OepyiHisre 6Gojanel. Biz ycak may
coTelHa OapmacTaH OypeH Hay TypaJbl ecKepTy Xibepin, ©6izre maynel umemyre

60 xyH yakeT Oepeni men yMiTTeHeMis.

B. ApbBuTpax npouenypace. AAA KomMepumasislk, Apburpax EpexesiepinHe cam
(Hemece xeke TyJra OOJBII, Oa¥rmapilaMaliblK XacakKTaMaHBl Xeke XoHe yhIe
KOJIDaHCaHbl3, HeMmece nay kyHH 75 000 AKI mosiapel HeMece omaH as 0foJica He
foyMaca cisz xeke TyJFa eMeccis He OaFmapJiaMaliblK XacaKTaMaHBl IaniajiaHy
snmicrepiH, OHHH KoMMepumasitlk ApbOurpax EpexejepiHe call) kes3 KeJiT'eH
apburpaxnir Oackapanbl. KoceMIla akrnapaT ajy yiiH, www.adr.org Beb-
TopabrHaH KapaHe3 Hemece 1-800-778-7879 HeMipiHe KOHBpAYy UWAJIEIHBIS.
ApOurpaxnu 6acray yimiH go.microsoft.com/fwlink/?1inkid='245497' Beb-
TopabeHOare nimimni AAA nomTachHa X1i0epiHiz; kemipMmeciH eHmipymire
HeMece opHaTyurelra (He 6OosyimMaca may Microsoft y¥emMemMen 6GoJica, Microsoft
yMBIMEIHA ) X%10epiniz. Iay 25 000 AKI nosiylapelH HEMeCe OIaH a3 COMAaHH
KaMTEICa, apbuTp XakKCe ceben TabeuiraHuwa TejedoH apKpUbl xabapjacanlbl.
TentebonMeHn xabapJjiacy TYPFIBUIBIKTEL XepiH13 (HeMece OMBHEeCT1H OpHAallaCKaH
xepi) OoMbHImA He 6oJiMaca erep nay Microsoft yuemMmeMeH ©oJica, 613miH
Herisri 6mu3Hec opHEMEIZ — King County, Washington mekxewnxalsl OOMBIHIIA
xypeni. TaHzmay e3iHiszzme. ApOUTP COT OPHHIAM aJjlaTHHIAM XekKe oe31HizTe

Oipmer WHFHHOAPIOE TaFavbBHIAVIE. APOUTP XeKe maFbMBEIHBIZIE KaHafaTTaHOEPY



yumiH Tek cisre xeke TYyClHIipMe mapaceH HeMece COTTHH THMEM CaJlyblH

TaraMeHIAYEl MYMK1H.

T. ApBuTpax TeJjeMIepl MeH akKblJlapbl.

(1) 75 000 AKIl moJumapkl HEMece OIaH as Tajlall eTeTiH jayJjap. OHmipymi
HeMece opHaTyuel (He OoJyiMaca erep zmay Microsoft yMeMBIHA KaTHCTE 60JiCa,
Microsoft yMeIMEI) Tipkey COMAaCHH KaWTapalb XxoHe AAA MeH apOUTP WEIFBHIOAPE
MEH akbUIJIaphlH TeJieMni. ApOuUTp kepceTnec OYPBH XacajifaH COHFHE Xxaszbama
memiM YCHHEICHH KaObUlZDaMacaHBI3, Oay OapJblK Xxarmalna apbuTp wmemiMize
(«TarameiHOay») xibepiseni xoHe apbuUTp OCH xas3bama YCHHECTAH kebipek
coMa TarameHIOaca, eHIipymi Hemece opHaTyme (He OojsmMmaca may Microsoft
YMBIMBIHA KaTHICTH Oo0Jica, Microsoft yMemMel) kejiecinHi opwHmaumer: (1) 1000
AKIl mojjlapelHaH apThK TaFaMelHOay; (2) erep 0ojca, CeHiMOl KoprayuEl
AKEICEIH TeJjley XoHe (3) Ke3 KeJITeH WHFHHIAPOL (WaFBMEHEIZIE 3epTTey,
DamelHOay XoHe apbuTpaxfa WaFeM Tyclpy VIiH Koprayumel ecebiHe xoJmaraH
Ccapamniel KyoJIaphHEIH aKbUIapeEH KocCa) KauTapy. Apburp ci3 6exH 613 oFaH

KeJ'IiCKeHLUe, COMaHBl AHBIKTAMIL .

(ii) 75 000 AKIl pmoJumapbelHAH apPTHK TaJjaln eTeTiH mayiaap. AAA epexernepi
TipKey aJbIMBIHBEIH ToeJieMiH xoHe AAA MeH apOMUTP aKbUIaphE MEH MBIFBIHIOAPBH

fackapagsl.

(iii) Kes keyreH CcoMaHB Tajlall eTeTiH Jayjap. Erep apdbuTpax COTHH
facTacaHes, apburp apbmuTpaxiel OOoJIMallbl HopCe HeMece JIaMBIKCHI3 Iell
TannareHma, ©6is AAA HeMece apOUTP aKBUIAPEL MEH MNBIFHHIAPHEH He OoJjiMaca 0613
KaMTapraH Tipkey aJibIMBIH TeJieyni Tajan eTnerMiszs. Erep apbuTrpaxns 613
BacTacak, OapJeK Tipkey, AAA xoHe apOUTP akKbJlaphl MeH MEFLHIAPBH
TosyierMiz. Kezs kejreH apbuTpax COTHHIa 013miH Kop¥aylbl aKbBUIAPHH HEeMece
WBIFEIHOAPEH Tajian eTnerMiz. JaynOuH KaHMAaJBKTE SCEep €TKEeH1H aHHKTaraHIa

aKpJIap MeH WBEFHHIOAP ecenTejMeMni.

. Bip xpw1 imiHzme Tipkeny kepek. Cisz xoHe 013 ajram peT nay WEIKKAHIA
Oip xewl imiHzme y3ak Iay COTHHAa HeMece apdOuTpax COTHHA Wa¥fbM HeMece nay
OoMelHIIa (aBTOPJIEIK KYKBEIK HOayJlapeHaH Oacka xarzmarna, 9.a 0OesiiMiH KapaHB3)

TipkenyimMisz kaxeT. BoJjiMaca, OJ TYOK1JiKT1 TOKTAaTHJIAIE.



I. BenikTepniH XapaMCH3OHFE. ETep OipikTipinreH mafeMHaH ©ac TapTy
maynelH kenbip OenikTepil HeMmece OapJiblFel OOVHHIIA BaHCHS3 HeMece MaXOypJien
OPBIHIAJIFAHEl aHHKTAajica, CcoJ OeJyikTepl apbuTpaxIblK COTKa XibepilnMenni,
BOipak coTTa XoHe XapThUlal apbuTpaxlia XaJlfracyel MyMKiH. Erep 9-6enimpmeri
facka WapTTaplbH 3aHCH3 HeMece MoxOypJiell OphHIAJIFaHEl aHbKTajica, COJl

Beniri ajsen TacTasamel ma, 9-0eyiiMH1H KaJIFaHH KOJIIaHbUla Oepeni.

e. AAA 3aHIapeIMeH KaMubUIEK. Erep AAA KoMMepUMAJEIK ApOUTPax
3aHmapelMeH HeMmece TyYTHHYWEUIAP ApPOMTPaxs 3aHOapbIMEH KAMIIBIJIBIK TYBHIACA,

OCHl KeJiiciM OOMBIHIIA AHLBIKTAaJIaIE.

X. Microsoft Tapan HeMmece yminHmi Tapan 6GeHedmumaper. Erep Microsoft
KYPBUIIFE. eHOipymici ©ojsica HeMece ci3 OarmapilaMaliblK XacaKTaMaHbl CaTyUbIaH
ajicaHe3, Microsoft ocwel kejyliciM KaTHCYUWEICH OoJiamel. BosiMaca, Microsoft
felipecMM TaJIKbJlay MeH apOuTpax apKeUEl HayJjlapiel lielly yliiH Tapan emec,
OHIlpymiMeH HeMece OpHAaTyUEBEMEH KkeJliciM xaca¥aH ymiHmi Tapan OeHednLMap:H

OOoJIBIIl TabOblJIa O .

10. Perreymi 3aH. Typ¥faH MeMmJekeTiHizszmeri HeMece ejiinizpmeri (6m3Heciniz
OpHaJlacKaH XxepXer'l) 3axHIap Oa¥mapjaMallElK XacakTamara, OHBH KYHBHA
HeMecCe OCH keJjlicimre, OHBIH 1miHIe KejiiciM mapTTH Y3y OOMBHIA MAFEMIAP,
MeMJIEKETT1H TYTHHYWEUIAPOE KOpFay BaHIaphklHa, XOCHKCHS Oocekere KapChH
3aHHaMara, MiHzmeTTi Kenijnikke KATHCTH Bagdapra, =BaHCH3 OaMHTyYy YIIiH
XOHE HOTMXEeClHIOe KYKHK OY3YIBUIEIKKA allapaTHH SpeKeTke, 3aH HeTrisnepiHe
KaWIBIIEK, OOJIFAHEIH KapaMaCTaH apOuTpaxfa KaTHCTH OapJiblK mapTTapns FAA
peTTenTiHHeH OackKaHbH OspiHe OaljIaHBEICTH WAFEMIOAP MEH IayJiapIh,

perTenmoi.

11. Xeninep, nepekTep MeH JMHTepHeTTl1 KOJIIAaHY. BarmapiaMaJiblk
XacaKTaMaHBH KelMOlip MyMKiIHOikTepl MeH OarmapiiaMajliblk XacaKTaMa apKbLIbL
AJIBIHATEIH KBIBMETTEep VI1H KYPBUIFEHHSBIE VHTEPHETKE KOCY KaxXeT OOJIYE
MyMKkiH. Kipy MeH nanzajaHy VyWliH (WBFHHIAPIE KOCa) YSAJb HEeMeCe MHTEpHeT
npoBannepi kejgiciMiHiy mapTTapH KOJOAHBUIYEl MYMKiH. BaFfIapiiaMaliblk,
XacakKTaMaHBH KelOip MyMKiHODikTepl MHTepHeTKe TMiMAl kipyTe KeMeKTecyl
MYyMKiH, Oipak OarmapJjlaMaJiblK XacCaKTaMaHHH [IalnajlaHy KaJlbKYyJIATOPHL KbI3MeT
KepceTy MnNpoBamiepiHiy ejmeMmepiHeH esTeme 6oJyel MyMKiH. Ci3 spmaremMm (i)
XKEeKe XOCIMapJlaphbiHE3 OeH kejiiciMmepiHizmiy mapTTapelH XxoHe (11) XaJimer/amsk

xeJjiinmepni koca, xejiyepni narpmajilaHyOaH HeMece OFaH KipyneH TywhHIaraH



Kes KeJITeH Mocejyieyepni TyciHin, opeHIayfFa MiHmerTicisz. Tek ochIIam
Xacay¥ra pyKcaTTapbHHES3 0OoJica, OarmapJjiaMaliElK XacaKTaMaHH XeJliTI'e KOCBUIY
yiH XoHe CoJl Xejijiep OoMBHIIA Kipy aKlIapaThH Oejicy VIiH oayzdajlaHy¥ra

OoJiamHl.

12. llexTeysli KYKHIKTAP HYCKaJjlapel. ETrep ajiraH OarmapiiaMaliblK XacakKTama
HYCKAaChl apHAaME He WeKTeyJll narnajia"y yuin OesrijeHreH HeMece Oackama
KepceTinreH 6oJica, OHIOA TEeK KepcCeTiJreHIel nalpmajaHy¥a OoJianbl.
BarpmapJsaMaJibK XacaKTaMaHBH KeJieCl HyCKaJlapelH KOMMEPLMSJBK, KOMMEPLMAJLIK,

eMec HeMece TyciMmiepni XmHakKTay opekeTTepl VyiiH nanjalaHyra OoJMaMib.

a. Academic Hemece University. Okxy¥a nammajiaHy VII1H CATHII aJifaH
yakpTTa 0ijiiMm Oepy MekeMeCliH1H OKYUHICH, OKBITYIBICEI HEMECE KhH3MeTKepi

OoJly KaxerT.

2. Home xsHe Student.

6. KapyJsel kymTepre apHaJifaH Oa¥mapilaMalibK xacakTama. Cis
DarmapilaMaJitK, XacakKTaMaHbel «KapyJiel KylTep VIIiH» Jen TagfajlaHFaH HYCKAaHE
IuueHsuanay viiH «KapyJel kymTep KypaMmelHa KipeTiH, Toxipubeni
navmajiaHyme» OoJiy kepekciz. Amepuka Kypama llrarTapeiHIa «KapyJbl KymTep
KypaMbelHa kipeTiH Toxipmbesni narnmalaHyle» OoJjiy ymiH, ciz AKI denmepan
3aHIapBEHA XoHe HYCKayJlapelHa Covkec KapyJiel KpIB3MeTTep aJiMaCyBIHBH

pacTanraH OGacubICEl OOJIYHHES KaXeT .

B. KaHazma kapyJiel KylTepiHiH Oa¥mapiiaMaliblk XacakTaMace. Cis
DarmapilaMaJitlK XacakTaMaHel «Kanazma Kapysel KymTepi» men TaHOajlaHFaH
HYCKAaHBl JIMLeH3usasnay vyiuiH «CANEX pacTajiraH OacHEBICE» OOJIYBIHBEI3Z KaxXeT.

CANEX kaMKOpJIBIKKa aJlaTelHIOapfa MBHAJIap XaTalbl:

e Kapymner kymrepnid (CAF) wmymesepil (KaTapmafbl XoHe pel3epBTeri) xoHe

OoJlapmblH, OTOACHJIAPE;

* ApmarepJiep (OypeHTE CAF Mmyllesiepi) XoHe oJlapIelH OTOaCHJIAPB, COHBIH

imiHme xaMTHIC OOJFAHIAPHHBEH OTOACHUIAPH;

* Kazip CAF kKaTapeHIOa KH3MET €TeTiH MeTesIiK KapyJikl KYWTepniH Mmymesjepi

XOHe OJIaplblH OTOaCHIapkL;



* MeMJiekeTTik emec yMeMIOapIelH, KaHazma kapyJel kymrepiniy (NPF, CF)

AFBEIMIAFE KBI3METKEepJiepi;

* Ockepu oTOaACH PECYPCH OpTalbKTapbiHEH (MEFRC) arpMIasbl KeEBMeTKepJiepi;

* YJITTHK KOPFAHHC »OenapramMeHTiHiy (DND) arbMIafel MeMJIEKeTTik

KEI3METKepJiepl xoHe oJlapIbH OTOaCHJIaPH;

* KanagnauelH KoposbIik aTTE HONMUMSACHHEH (RCMP) KbI3MeTTer'l XoHe OYPHHTEH

MylieJjiepi xoHe oJslapIblH OTOaCHIIAPH;

* KaHagmaublH KOpFaHBIC CaJlaCHHOATHE 3E€PTTEeYy XoHe IaMHTY OpTaJibFuHEH (DRDC)

AFBIMIATE KEIBMETKEepJepi XoHe OoJlapAuH OTOaCHIIapPH;

* KaHagnmaubelH KopFaHBIC CajlaCEHIOAFE KYPBJIBEIC YMBEIMEHEE (DCC) a¥eMIa T

KbIBMeTKepJiepl xoHe oJlapIOblH OTOAaCHIIAPEH;

* MopTebesili monkoBHMKTep/kanuraumap (N), NONNOJIKOBHUKTEP/oCcKep Oachllapkl

XOHE OoJlaplblH OTOACHIIAPH;

* NPF, CF xwi3MeTKepJsiepl oTOachUIaphIHBEH MYIIEJIepl; HeMmece

e MFRC kpIBMeTKepJiepl oTOachUIapHHBEH Mylejepi .

13. TyTHHYWH KYKHKTApPH,; AMMaAKTHK BapuaumMagap. Byl kejlicimime Genrisni 6ip
3aHIObEl KYKBEIKTAp Oepinren. Cizme MmMemyekeTiHizmiH HemMece eninHiszsmiH 3aHB
Bometmma BGacka KYKBEKTAP, COHHH 1MiHIEe TYTHHYNHUIAPIH KOPFay KYKHKTAPH
BoJiysl MyMkiH. COHEIMEH KaTap, OariapijaMaliblK XacakKTama aJlblHTaH Tapalnka
KaTHICTH KYKHKTAPBHBEIZOEH OOJYyH MyMKiH. Erep MemyexeTinizniH Hemece
eniHi3niH 3aHIapbl KYKBIKTAPHBHEBZIE ©3TepTyre pykKcaT Oepmece, Oyl Kejiciwm
oman Backa KYKHKTApPIE ©3TepTnerni. Moicajyel, OaFmapjiaMaliblK, XacaKTaMaHb
TeMeHIeTrl aVMakKTapOeH OilipiHeH aJjicaHbB3 HeMece MiHIeTTil eJl 3aHIaphl

KOJIDaHBUICA, OHIAa Kejiecl maprTap cis VyWiH KOJIIAaHBIIALHL:

a. ABcTpanusa. «llekreynreH kenijgnmik» cimremesiepi Microsoft He DoJsimMaca
oHIl1pywl He OpPHATYWE YCHHIAH TikejelM kKeninmik cinTemeliepi OOJIBII
Tabeulanel. ByJl KeniJjimikK KYKBIKTAPBHESIE KaMTUTHH SaHH MeH ABCTPAaJINS

TYTHHYUWEUIAP KYKHKTAPHE TypPajibl 3aHHHIA KepceTijyireH OexiTisnren Gacka



KYKHKTAp MEeH Kop¥fay KYKHKTaphHa KOCHEMIA OepijireH KenijgikTepiHe calikec

KOpFfay KYKBIKTAapbBIHA KOCHMIIa OepijireH.

Byn GemnimMmeri «Tayapiap» Microsoft He 6GosiMaca eHOipymi He
OpHaTyubl TikejyieM kKenijnnik OepeTiH OarmapiiaMaJiblK, XacaKTamMara KaThICTH
Bosanel. BizmiH eHimMmImepimiz ABCTpasMsa TYTHHYWEJIAP KYKHKTAPH TYPaJbl
3aHBHEIH HeT'131HIe SpeKeT eTeTiH kKemnijmikTepMmeH Oipre muransl. Kes xenreH
Backa cebenrTepre caMKec Nalza OOJIFaH WHFHHIAP MEeH 3ajlajimap VYWiH XoHe
Herisri akayJsiap VWiH akbCE TeJieHell, eHiMIOep aybICTHpPHBJIANL XOHE akKllaCH
KamTapeuianel. COHBIMEH KaTap, ©HIM akayJjape 06130iH TajanTap¥a CoMKec
KeJiCe XoHe UBIFBH aKBIChl HEeT13T1 akay WHFBEHAH acraca, ©H1M KaObUImaHHII,

XOHIeJylenl HeMecCe ayhBICTHPBUILII Oepijieni.

9. KaHazma. VHTepHeTKe Kipy MYyMKIHOIiT'1iH aXepaTHIl KYPBUJIFHLIA
XKaHaAPTyJlapOel ajlydbl ToOKTaTy¥Fa OoJsiambl. VHTepHEeTKe KalTa KOCCAaHEI3 HeMece
KOCBUIFaHOa, OariapiiaMaliblK XacaKTaMa XaHapTyJlapIel 13mell, OpHAaTYIH

XaJlracTepa Oepeni.

6. EyponaJselk Onmak. KyKbBIKTaphel WeKTeyJlli Hyckajap, OKy HeMece
YHUBEPCUTET aTTH XOFapHOATH OeJiiMIe OKYy Ke3l1lHme nammajiaHy mekTeyJepi
ciz ymwiH KOJIDAHBEIMAYHE MYMKiH. IlaMIajlaHy KYKBIKTAPHHES ©63TepTijieTiH

XeprijikTi 3agmapra caukec OOJaIH.

B. T'epmaHMa MeH ABCTpPHUA.

(1) Keninmmik. Xeke mnuueH3usasaHraHd OarmapjaMaliblK XacakKTamMa kKebiHece
DarmapilaMaliblK XacakTaMameH Oipre OGepimneTiH ke3 kejyreH Microsoft
YMBIMBIHEIH MaTepHualilapblHIa CUIlaTTaJIFaHmal XyMelCc icTenni. JeTreHMeH,
OoHIOipymi Hemece OpHATYIH XoHe Microsoft JmueHzUsaAIaHFaH OaFmapilaMaliblk,

XxacakTaMara KaTHICTH keJjiicim mapT kenijanirin Oepmenni.

(ii) XayankepmimnikTi mexTey. KacakaHa i1cTeJyiTeH SpekeT, CaJlaKTHK, OH1M
caracHHBH XayalkepumijiiriHe KaTBICTH 3aH HeTrisiHIeri mareMOap, oJiiMIe
HeMece xeke OachkHa KaATBECTHE HE IEeHe XapaKaThH aJifaH Xafjarna oHIipymi
HeMece OopHaTylmel He 6ojyiMaca Microsoft TmicTi 3aH¥Fa OaMJIAHBICTH XayallTH

HoJianHsl.



Anmarel CeMJIeMI'e KATBICTH OHIO1pylml HeMece OpHaTyle He 6oJyiMaca
Microsoft Tex aszman YKHIICHB3IBKKA XayalThl OoJlambl, eTep eHIipymi He
opHaTyusl He OoJymMmaca Microsoft coHmal MaTepMaJiOblH KeJliciM mapT
MiHnmeTTepiH Oy3Ca, OHH TOJTEHPY OCH kejiiciMmM eHimpmimirine ©OaljiaHBICTH
OPHIHOAJIAIE, OHH OY3y OCH KeJliciMHIiH MaKCaThHa Kayilnl TeHIipeni XoHe OHBH
yyecimMuiniriHe TapalTeH TYPaKTH CeHylHe Oojamel («HeT'isri MiHmeTTep»
men aTajansl) . llamamnel calakKTHKTHH Oacka Xa¥fJaljlapelHIa OHOipylil He

opHaTymel HeMece Microsoft mamasel cajllaKTHK VII1IH XayanTs OOJIMAMIE .

T. Xanoumsa. XanoHus eninHme TypaTHH OOJICaHH3 HeMmece XanoHus
eJliHme TypFaH Ke3ne OarmapJilaMaJiblK XacaKTaMaHB aJICaHEIZ, OYJI
JIULIeHBKAJNapFa CaMKeC Cil3re TeMeHIer'l KyKeHKTap OepilJjeni: coHmaM-ak,
farmapilaMaliblk kacaKTaMaHBH eKiHmil kemipMeciH ekiHmi MileH3UAJaHFAH
KypbUlFblna OipiHml auueHUMSAJaHFAH KYPBUIFBHBE JIMLEH3USAJIaHTaH

navmaJIaHYWEICH PEeTiHIe opHaTyFa XoHe nanmajlanyra OoJiamb.

14. Yrine nammajiaHy¥a apHaJiraH OarzmapiaMa. «YMIe HnannjajiaHyfa apHaJifaH
OarmapisamMa» nen TaHbajlaHFaH OaFjapJiaMaliblK XacaKTaMaHbl NariajaHy VIiH
cis «Yume nampmajiaHyFa apHaJfaH OarjapjiaMaHbH IalJallaHYMBICHE» OOJTYBHES
Kepek. Y¥me narnaljlaHy¥a apHaJfaH OarmapilaMaHBH [IalIaJlaHyLBICE OO0Jy YIIiH

TOMEHIEeT1JIep CaMKecC KeJjlyl KaxerT:

. Microsoft kopnopalMsacHHAH BarmapiiaMalsiblk KaMTaMacH3 eTy
KeninmikmeH keTepMe cayla Xacayra JIMIEeH3UAJHK KeJjicimM-maprtka me OGojrad,

KBEISBMETKEDP HeMecCe ¥I7II::IM, XoHEe

. farmapilaMaliblK, KaMTaMachs eTynid OejiceHnl BaFmapiiaMaliblk KaMTaMach3
erTy keninniri Gap, eHiIMHiH HeMece OaFmapjlaMaliblK KaMTaMachH3 eTyIiH

JIULIEH3UAJBIK KellipMeciHlH nammajlaHyIHBCH .

15. TiJl XMEIHTBIKTAPE XOHE eMJIeHl Tekcepy Kypalmapbl. BafmapJjiaMaliblK
XacCaKTaMaHBH KOCBMIIA T1JID1K HYCKACHH KOJIOAWMTEH T1iJI XWBHTHELH,
namnanaHyusl MHTepdelMciHiH XMBHTEFEH HeMece eMJIeHl1l Tekcepy KypaJlbH
aJicaHBI3, COJI XMBHTEKTAFE HeMece KypaJila¥bel KOChMIla TiJlmepni nanmajlaHyFa
Bojiamel. TiJ1 XMEIHTEIKTAPE, IarIajlaHymsl MHTepdeVCiH1H XMBIHTHKTAPE XoHE
eMJIeH1 Tekcepy KypaJiel — OarpmapjaMaHelH Oip Geyiri xoHe OeJjiek HayzajlaHyFa

apHaJMaraH.



1lo6. Barajlay XoHe CHHAK HYCKace. Barajlayra (ChHHay¥a He KoepceTyre)
navmajiaHy yiiH Oa¥zapiiaMaliblK kKacaKTaMaHbl (CcoHelH ilmiHme «CaTyra
apHaJMaraH» OeTeH Xa3yb 0Oap Oa¥rmapJjaMalielK XacakKTaMaJlapIel) caTy¥a HeMece
fOarajlay KeseHlHeH KeMiH nanmajlaHyra OoJsiMaliel. Barajiay (HEe ChHHAK He
KepceTy) HYCKACHH HAKTH XYMHC OPTACHHIA NanmajaHyra OoJMamnmul. Kenbip
farmapilaMaliblK XacakTaMajlap MeKTeJITeéH Mep3iMMeH KOJIMaHy HeTisiHme
JMLEeH3YAJIaHFaH OoJiyHl MyMKiH. Ba¥pmapJsaMmaJielK KaMTaMachH3 eTynl KoJiDaHyFa
KYKBHIKTAp CBHAJIATHIH Ke3eHMeH mekTesyl MyMxiH. CreHakK OaflapiiaMaliblk
XacakKTaMa XoHe CBHAaK KeseHl1HIe XYKTeIl ajly HeMece icke Kocy mnpoleci
ke3iume Oesnrineneni. CelHak Meps3iMl agKTajfaHOa YCHHEIJICA, CBHHAK
Mep3iMiHe OGepinreH KYKHBHIKTAPIbB Xa3BUIHIMFa HEeMece TYPAaKTH KYKHEKTapfra
e3TepTy MyMKiHDirTi Gap. KyKHKTapIObeH kejiecli e3repyicis kes keJjreH
CHHAaJIaTHH Kes3eHH1H asKTajlybl OOMBIHIIA, CHHAaJlaThH OaflapjiaMallblK KaMTaMacCH3
eryniH GYyHKUMOHANOE MYMK1HmMiJikTepniH ken OGejiiMi icTemerinmi. BATAJIAY
XOHE CHHAK BATIAPJIAMAJIHK XACAKTAMACH «COJI KAJIIIBHIA» JIMIOEH3VAJIAHTAH XOHE
OHHH CAIIACH MEH ©HIMIOTJIIT'THE KATHCTH ToOYEKEJIIEPTH ©3IHI3 KOTEPECI3.
ETEP BAFPIOAPJIAMAJIHK XACAKTAMAIA AKAY BOJICA, BAPJIHK KH3MET KOPCETY HEMECE
XOHIEY AKHJIAPHH ©3IHISI'E AJIACHS3. MICROSOFT KOPIIOPALIMSACH ENKAHIANM
TIKEJIEV KENIJIIIKTEP HEMECE WMAPTTAP BEPMENMIOI. CI3 XEPT'IJIIKTI 3AHIAP
BOVIBIHIIA BYJI KEJIICIM ©3TEPTE AJIMAVMTHH KOCHMIIA TYTHHYIHRJIHK KYKHKTAPFA UE
BOJIACH?3. XEPI'IJIIKTI SAHIAP BOVHHIIA PYKCAT ETIJIEH XAFIAMIOA, MICROSOFT
KOPIIOPAIIMIACH CATY XAPAMIBUIHTHHA, BEJIT'IJITI BIP MAKCATKA XOHE 3AHHHH
CAKTAJIYHHA APHAJIFAH SBAHIHK HET'IRIEI'I KENIJIIIKTEP BEPMENII.

17. Tosblk, Kemicim. Bys kejicim (©achel WEFAPHIIFAH JIULIEH3UAJLK
mapTTapMEeH HEMecCe Kes3 KeJiTeH OaFrlapJlaMalitiK KOCHEMIAJap, XaHapTyJap XoHe
oHNipymi He opHaTyme HeMece Microsoft yCHH¥AH XoHe Ci3 mnanmaJjiaHbIl
OTHIPFAH KHSBMETTEepre KAaTHCTH OacKa MapTTap) XoHe OCH KejiciMmme
TizimaenreH Beb-cinTeMesiepni KaMTUTEH WapTTap OafliapilaMaliblk
XacakKTaMaHBH XoHEe Kes3 KeJITeH KOCHEMIAJapObH, XaHapTyJapOuH XoHe
KEI3MeTTepOiH (eHODipywi He opHATywel He OosiMaca Microsoft yMBIMEI OCH
KOCEIMIIaJIlap, XaHapTyJap HeMece Ke3MeTTep OOMBHIIA OackKa WapTTap YCeHHOaca)
TOJIEIK, KeJiicimi ©oJmimm Tabbulanbl. BadFjapiiaMalibK, XacaKTama
microsoft.com/useterms BebO-TopabrHa HeMece OarmapiiaMalibK kXacCaKTaMaoaTkl
®amn - EcenTik xas30a - Ba¥mapjama Typajibl TapMafeHa ©Til, icke
KOCBUIFaHHaH KeMiH OCH Kejiicimni kapan umelryfFa 6oJsianel. CoHmalM-ak, OCH

kKesiicimMpmeri cinremenepnin kes kejyreHiHzmeri mapTTapnsl URL MeKeHXalJiaphH



farmapiiaMaJitlK, XacakTaMa 1CKe KOCBUIFaHHAH KeMiH MOJIFHIITHEH MeKeHXan
XOJIEIHA Tepy apKbUIbl Kapall WEFa ajlachl3 XoHe OCHJIal icreyre kejiceciz. Kes
KeJITeH cljrTeMme OepijireH mapTTapIbe Koca, OaFmapJlaMaliblK, XacCaKTaMaHEH
HeMece Kpl3zMeTTepnl KonmaHOacTaH OYPEH LlapTTaplbl OKEII LEIFyFa kejlicecis.
BarpmapJiaMaJiElK XacakTaMaHbE HeMece Kh3MeTTepll nannajiaHy apKhJIEL OCH
keJjiciM MeH cinTeme OeplJyiTeH WAapTTaphe KaOBUIOAMTHHEHEIZOE TyCciHecizs. Och
KeJjliciMze axImapaTTHK cljaTeMesiep Oe Oap. Eckepriesep MeH MiHIeTTi

mapTTapdel KaMTVTBH cinTeMenep:

go.microsoft.com/fwlink/?LinkId="'521839"' (Microsoft Kynmsasmk

MaJiiMIeMmeci)

go.microsoft.com/fwlink/?1inkid='248238" (Microsoft Ke3MeTTEp

kenicimi)
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WEKTEJITEH KENIJOIK - KYPHUIFH OHIOIPYIWICI/OPHATYUEHCH

Kypeuirel eHnipymici HeMece OpHATYWH KeNniJjinik OepeTiH IYPHC
JIMLeH3MAJlaHFaH OarmapjaMa OarmapilaMajiblK XacaKTaMa apKbLJIE aJIBlHAa THH
MaTepranapla CUIaTTaJIFaHOal XyMeIC icTerni. Erep xaHapTyJap MeH
KocumMumajsiap Microsoft koprnopalumMsacHHaH TikejyeM ajitlHFaH ©OoJica, Microsoft
KOPIOpalUmMsace OCH mekTejyireH kenimmixkrTin 90 kyHnoik meps3imi iminme oJjapfa
mekTeJiI'eH Keninmik yceHHanel. OCHE meKTeJITeH Kelijimik cis xacaraH HeMece
HYCKAayJlapOe OPHHIAMAaTaHOBEIKTAH IIarna OOJIaTHH akayJlap¥a HeMece oeHIipymi
HeMece OpHaTyls HeMece Microsoft KopHopalMsSCHHBH canlajbl OakKblJlaysHaH TEIC
TYpFaH OKMuFTajlap¥a TapaTbeUIMammbl. ByJl WeKTejil'eH kelijnik OarpapiiaMalibk
XacakKTaMaHblH OipiHmi kemipmMeciniy OGipixHmi nanpmajlaHyMmBEICH KellipMeHI1
xacaraH coTTeH Oacrajsanel xoHe 90 xyHTe cosemansl. Ocel 90 xyH imiHnOe
oHOipymi, opHaTyume HeMece Microsoft kopnopaumMsaceHaH ajfaH KaHIOoay ma O6ip
KOCEIMIIajlap, XaHapTyJlap HeMece ayHCTHPBUIEI OepijireH OarmapiiaMalibk

XacakTaMma, IOeTeHMeH CcoJl Mep3iMmre Hemece 30 kyHTe ¥aHa, KAMCEICH Y3aFbpak



foJsyica, COJI yaKeTTa KapaCTHePBIJIa OB . BaPnapnamaanK XKaCaKTaMaHBIH,

JIMLIEH3MACHH TacbMajliay WeKTeylll kenijgnik mMep3iMiH y3apThnaliib.

OHDipymi HeMece OpHaTylH XoHe Microsoft kopnopaumsace 6acka MYFBIT
kKeninmikrTep, keninmemesep HeMmece mapTTap OepMmenni. OHmipymi Hemece
opHaTymrl xoHe Microsoft kopmnopalMsacH cCaTy XapaMIObUIEIFEHHA, Oenrijii O6ip
MakKcaTKa XoHe BaHHBIH CcakKTaJlyblHa cal KeJlyiHe KATBEICTH MiHmerTTi
keninnixkrTep OGepmMerni. Erep xeprijikTi 3ay MiHOeTTl keninmixkTepnil aJjibn
TacTay¥Fa pykKcaT eTnece, OMOa¥b KeNiJOlKTep HeMece mapTTap TeK lekTeyJsi
keninnikTiy mapTTape OapbICHIHIA XaJifacalbl XoHe XeprijiikTi 3aH pykcart
eTKeHlle OaphHIA wWeKkTejleni. Erep xeprinikTi 3aH y3ak Mep3iMOl mekTeJreH
KeninmikTl Tajan eTce, keJiciMmMre kapaMacTaH, Y3ak Meps3iM KoOJOaHBJIaIbl,

Bipak Tek OCH KejiiciM pykcaT eTKeH TeJIeMaKpJlapObl KalTapa aJjlachs.

Erep eHmipymi He opHaATymu HeMece Microsoft yMeMEI ©3 TaHzmaywl OOMLIHIIA
MBIHA XaFnamjapha meKTeyJili Kenijgmik Mmep3iminH yzenmi: (i) OGarmapiiaMadjibik,
XacakKTaMaHBEl TeT'lH XeHIeynli HeMmece aJjiMacTHpamnel He 6osimMaca (i1i) KyHEH
ToJjleHTeH 06o0Jica, OHB KalMTapa OTHPHII, KalTapbUifaH OaFlapilaMaliblk
XacaKTaMaHBEl (HeMece TaHzmay OOoMBHIIA OarjapjiaMaliblK kacaKTaMa aJiIBlH ajia
OPHATHUJIFAH KYPBUJIFBICHH) KaObUIOAMIOE. OHOI1PYyml HeMece OpHATYUH (HeMece
Microsoft xopnopaumsaceHaH TikeJsieM aJiBlHFaH xarmanna Microsoft
Koprnopaluuscel) , Gap OonFaH xarjalma, KOCHEMIAJAPOH, XaHAapPTyJapObl XoHe
ayHICTHPBJIATHH OarmapiaMalskK XACAKTAMAHH xeHIeyl HeMece ayhCTHPHI 6epyi
MYMK1H HeMece TeJIEHT'eH WHFHHIAPIBH KYHBH KamTapen Oepyli mymkin. Ojnap
OyJl WEeKTeJINeH KeNiJnikTi Oys3FaHbl VII1H KaMTapaThH KYH FaHa OOJIBII
Tabetanel. Microsoft xopnopalMsaceHa WHEIBHIAP COMACHH TeJIeTyT'e HeTisnep
Bap 6GoJsica, Tek OarmapiiaMalJiblK XacakKTaMara TeJIeHTeH TiKeJieV WHTBHIAP
coMacheH (BarmapjiaMaJiblK, XacaKTama akKbBICH3 aJitlHFaH 0oJica eH ke6i 50 AKI
OOJIJIaphl) kaMTapyfra OoJjansl. KyHBH KavTapy VIiH, CaTHI aJIfaHbHBIBIE
OoJleNIneMTiH KYXaTTeH kellipMeciH Oepecis xoHe oHIipymiHiH HeMece
OPHATYWHIHEH KYHIE KaMTapy cascaTeMeH kKeJjiicecis. KypeUlFsl CaTHII ajiCaHe3,
meIHAME TYNHYCKAJBIK KyoJlikTiyg Oesnrici, coHmalM-ak eHIM KiJNTi1 KYPBUIFEIFA

OexkiTinren OOJYyH Kaxer.

Ounmipymi, opHaTyums HeMece Microsoft yYMBEIMEI YCHEHHYH MYMK1H Ke3 KeJITeH
XOHIey, aJIMAaCTHPY HEeMece ToeJIeHTeH COMAaHbB KanTapynaH facka, Ci3 OCH

mexkTeysi kenimpmix OoMeHIIA, OCH KejiciMHiIH kes kejJreH Oacka Oeyiri



OOMEBIHIIA HEeMece Ke3 KeJITeH 9Oi1CcTi, mHFHEHIaAPpIE He OosMaca 6Backa
Ty3eTyJIepal, OHBIH l1MiHOEe narmaHbel XOFaJITy HeMece Tikenew, ys3Ioikcis,
apHamel, XaHaMa HeMece KeB3IeMCOK WHFBHOAPIE KaJillbiHAa KeJiTipe aJIMarcCH3.
Erep xeHIey, aJIMACTHPy HeMecCe ToJIEHT'€H COMAaHH KalTapy Kkes3 KeJITeH
NEIFEIHIOAPHEHES TOJIEIFEIMEH ©TeJIMece, erep OHIOI1pyllil, OpHAaTYIH HEMece
Microsoft yMEIMBEl WEFHHIAPIBEH BIKTMMAJIOHTEHH Oijice HeMece Oinyli Tmic ©oJica
He OoJiMaca Tys3eTyJiep Herisri MaKcaThel OOMEBIHIIA OpBIHIAJIMaca, OCH
KejliciMperi WHIFBIHABEL aJIBIll TacTay MeH Tys3eTyJiep KoJimaHbmMmanasl. Kembip
MeMJIeKeTTeplle HeMece eJiIeplle Ke3IOeMCOK XaHaMa HeMece OacKa WEIFEHIAPOLL
mekTeyI'e HeMecCe aJiblll TacTay¥Fa pyKcaT eTijMmerni, COHOBKTAH, COJI
KOPCEeT1JITeH MeKTeyJIep HeMecCe AaJBIl TacTayJjlap Ci3 yWiH KOJIOaHBUIMAYEH
MyMKiH. ETep ocH kKejiiciM kaJnbiHa KeJlTipMeMTiH 6oJjica Ia, XeprijikTi 3ay
eHNipymwineH, opHaTymenaH HeMece Microsoft yMEMBIHAH WHFHHIAPIE KaJIIIBEHA
KenTipyre MyMKiHOik Oepce, OarzmapiiaMaliblK XacakTaMara TeJleleH1H13IeH
ACIHAaMTEH COMAaHH (erep OarmapilaMaJibK XacaKTaMaHBl TeT'liH ajcane3, 50 AKII

IOJIIapHHa IOeMiH) KaJjilbHa KeJTipe ajaces.

KEIIJNOIK BEPY TOPTIEI

Kei3smMeT HeMece TOJIEHI'€H COMAaHH KaMTapy VYI1H CaTHII aJIFaHBIHBI3OE PacCTaMTHH
TyOipTek keumipMeciH xoHe OarmapiiaMallblK XacakKTaMaHH XOMeII, Microsoft
YUMBIMBIHA KauTapylbl HemMece OarmapJaMaliblK XacakKTamMaMeH Oipre OarmapiiaMaliblk,
KacakTaMa opHaTbUiFaH Microsoft yMBIMBIHBEIH KYPEBUIFEICHH KaWTapyIbl Tajall
eTeTiH oHOipymWiHi1H He OPHATYWHHEH HeMece Microsoft yMEIMBIHEIH TOJIeHT'eH
COMaHH KaMTapy cascaTTapbHa calkec OepyiHiz kaxeT; oeHiM kijaTi
(KyppUIFEIMeH Olpre OepilJice) KaMTEUIFaH TYIHYCKAJIEIFEIH pPacTaWTHH XalCEpMa

KyoJsiri GexiTinren kymiHzme OOJyH THIC.

BarmapiiamMaJliblK, XacakKTaMa YII1H KeNniJImeHIipisreH Kue3MeTT1 ajiy TypaJel 01y
YiUiH, KYPBUJIFBIHEIZIA KOpCeTiJIeTiH eHIipylil He oOpHATy MeKeHXaMbHa
xabapJlacCHHEI3 HeMece TeT'lH TeyeboH HeMipiHe KOHBPAay COFHIHHESZ. Erep
Microsoft kypeulFEl oHOipymici 6GoJyica HeMece ciz BarmapJjaMaliblK XaCaKTaMaHE
caTymelmaH ajJicaHe3, Microsoft kopmnopalMsaceEHa KeJieCl MekeHxXar OOoMbHIa

xabapJiaCeHBLS

1. Amvmepuka Kypawma llraTTape xoHe KaHana. AMmepuka Kypama llTaTTapeHIOA
HeMece KanHamazma aJsiLiHFaH OarmapiiaMaliblK XkacakTaMa VII1H meKTeJiTeH Kenijmik

KBIBMET1 HeMece TeJIeHTeH COMAaHB KaMTaphll ajly S0icl TypaJel akKnapaTTH ajly



yuin Microsoft ywemeiHa (800) MICROSOFT HeMipil apkelyiel TejlebOHMEH;
Redmond, WA 98052-6399 mexenxalel OoMbHmA Microsoft TYTHHYMEJIAPIOE KOJIOAY
KBIBMEeT1 MeH KoJimay kepceTy OeJiiMiHe »BJIeKTPOHIOHK [olTaMeH xabapJiaCHHBIS

Hemece microsoft.com/info/nareturns.htm Beb-TopabrHa KipiHiz.

2. Eypona, Tasay leFeic xoHe Adpuka. Erep OarmapiiaMaliblK XacaKTama
Eyponama, Tasgy leireicTa HeMece Adpukaza CaThII aJIBlHFaH ©OoJica, OHZa
mexTeJreH kenimmik Microsoft Ireland Operations Limited xoMmaHMACHMEH
KpIBMeT kepceTijyeni. llexkTesreH Kenijnik HerisiHme ma¥bM Xacay VYIiH
Microsoft Ireland Operations Limited, Customer Care Centre, Atrium
Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin
18, Ireland xoMmaHMACHHa HeMece eJliHizmeri MaMkpocodT KOpnopalMsaCHHEH

exinmirinme (microsoft.com/worldwide Topal®viH KapaHHS3) xabapiiacy Kaxer.

3. ABcTpanusa. Erep OarFmapiiaMaliblK XacCaKTaMaHbBl ABCTpalMAaOaH ajifaH
Bojicanepz, 13 20 58 mHemipi Hemece Microsoft Pty Ltd, 1 Epping Road,
North Ryde NSW 2113 Australia mexenxalbl OomMbHIIA Microsoft yMEMEBEIHA

xXa0bapJiaCheHES .

4. Backa enmep. Erep OGa¥mapjiaMalibK XacakKTaMaHbe Oacka eJimeH aJjiFaH
BosyicaHp3, eniHizmeri Microsoft GuiamasibiHBEIH KH3MET KopceTy OejiMiHe

xabapiaceHes (microsoft.com/worldwide BeB-TopabuiH KapaHH3) .
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NEKTEJITEH KEIIIJIOIK — BOJIEK CAYIA

Microsoft yMeIMBEL Xeke JMLIEeH3UAJIAHFaH OarmapiiaMaliblK XacakTaMa kebOiHece
farmapiiaMaliblK, XxacakTamMaMeH Oipre GepimeTiH kes kejyreH Microsoft
YUBIMBEIHEIH, MaTepMraJiJapbHOa CUllaTTalFaHIay XyMeIC icTerTiHiHe kenijmik
Bepeni. Byn mexTeysl kenijnpmikke cisniH spekeTTepiHizbeH xacajlfaH,
HYCKayJlapOs OpBHIaMaymaH OojifaH Hemece Microsoft yWMBIMBIHBIH CaHaJIbl
OakeJlayblHAH THC OKMFajlaplaH OoJifaH KMBIHIBIKTAP kKipmenni. llexTenreH

keninnik GarmapiiaMaliblK, XacakTaMaHbeH Oipinmi kemipmeciniy OipinHmi



navmaJiaHyWEICEH KellipMeH1 xaca¥faH CaTTeH DacTajiamsl XsHe 1 XbUIFa COS3BUIAIH.
Con xeutel Microsoft yMBIMBEIHAH aAJIYBIHHZ MYMK1H KOCHBMIIAJIAP, XaHApTyJiap
HeMece OarmapJjaMaJjiblK XacaKTaMaHbl aJIMacTHPY Ja kenNinmikke kipexmi, 6Oipak
Oip xeUl Mep3iMiHOe KajFfaH yakelT yimiH HemMece 30 kyH VIIIH — y3afbparhl
KOJIDaHBUIAOM . ba¥japjiaMalibiK XacaKTaMaHB Xibepy mexkTeysi kenijmik

Meps3iMiH y3apTHanms.

Microsoft xopnopaumsace Oacka emKaHOa¥ TikeJel KellJOikTep, KenNijmewmesep
HeMece mapTTap yceHOanmel. Microsoft ylbeMel OapJiElK OMIOa¥bl KeNiJoikTep MeH
mapTTapns (OHBIH imiHme Tayap xarjare, Oenrisni 6ip MakcaTKa XapaMIbLIBITH
MeH BaHHBEH cakTajiyel) Oepwmenni. Erep xeprinikri 3aH MiHzmeTTi
KeninmikTepnl ajblll TacTayfa pyKcaT eTiece, OMIa¥b KeNiJnmikTep HeMmece
mapTTap TEeK lIeKTeyJsll kKenijnnixTiy mapTTapsl OapEICEHHOA XajFacalbl XoHEe
xeprimikTi 3ay pykKcaT eTkeHme OapvHmAa mekTejyieni. Erep xeprimikri 3ay
y3ak Meps3imui mexTesireH kenismikTi Tajian erce, KejJiciMre kKapamacTal,
y3ak Mep3iM KoJmaHblanel, Olipak Tek OCH KeJliciM pyKcaT eTKeH

ToeJIeMaKeJIap el KaIZTapa ajJilacCel3.

Erep Microsoft yWweMEL ©3 TaHIaybl OOMBIHIIA MBHA XaFfjaljiapla MeKTeyJii
kenijgnik mMeps3imin y3enmi: (i) OarmapiaMaliblK, XacakKTaMaHB TEeT'1H XeHIeurmi
HeMece aJIMacTHpalbsl He 6OosiMaca (1i) kKyHBI TeJeHT'eH ©OoJica, OHB KamTapa
OTHIPBIII, KaMTapeUIFaH Oa¥japliaMaliblK, XacaKTaMaHbl (HeMece TaHIday OOMEBIHIIA
farmapilaMaliblk, kXacakTaMa aJiObH ajla OpHAaTeUIFaH Microsoft yMBIMEIHEIH
KYPBUIFEICEIH) KabOeumimannel. Ojiap OyJl WEeKTeJIleH KeNiJnikTi Oy3FaHH YIIiH
Ka¥TapaTeH KYH ¥aHa ©OoJein Tabvwiansl. OChH KeNijinik cisre epekie 3aHOH
KYKHKTap Oepelll XoHe COHEIMEH KaTap 9P TYPJ1 MeMJleKeTTeplle HeMece

enmepne op TypJal OojaTeH OackKa KYKHEHKTapfa me OO0JIacCHS3.

Microsoft yMBEIMEI YCBIHYH MYMK1H Ke3 KeJITeH XoHIOey, aJIMAaCTHPY HeMece
TOJIEHTeH COMaHH kKaMTapylaH f0acka, Ci3 oCH mekTeyJsi kenianik OOoWbHIIA,
OCH keJiiciMHIH kes3 keyreH Oacka Oejsiri OoMHIHIIA HeMece Ke3 KeJiTreH
smicTi, WEIFHHIAPIOE He OoJjiMaca Dacka Tys3eTyJjiepli, OHBH l1MiHIe NalIaHEH
XOFaJITy HeMece TikejyelM, y3IOikcisz, apHalbl, XaHaMa HeMece Ke3INelMCOK
NEIFEHOAPOE KaJINbHA KeJITipe ajMayces. Erep XeHOey, alJiIMacTHpPY HeMece
TOJIEHTEeH COMAaHH KaMTapy Ke3 KeJITeH MHFBHIAPBHES TOJIHFLEMEH oTeJIMece,

erep Microsoft yMEIMEL WBEFEHIOAPIEH EBIKTMMAJIOBEIFHH OiJice HeMece O6inyl Tumic



foJjica He OoJMaca Ty3eTyJiep Herisri MakKcaTel OOMEBIHIIA OPBIHIAJIMaca, OCH
KejiciMameri WHFBHOLE aJIBI TacTay MeH Ty3eTyJiep KoJIaHbumManne. Kenbip
MeMJIeKeTTEepIe HeMece eJiIeple KesIeMCOK XaHaMa HeMece Dacka UWBTFHEHIAPIB
mekKTeyre HeMece aJllblll TacTayfa pyKcaT eTinmerni, COHOBKTAaH, COJI
KOpCEeTiNTeH WeKTeyJiep HEeMece ajJlblll TacTayJliap Ccis3 ymiH KoJimaHBIMAYEH
MyMKkiH. Erep ocCBH kejiiciM KajIbpHa keJiTipmMelTiH OoJjica Ia, XeprijikTi 3aH
Microsoft yMEIMBIHAH WHFEHOAPIOB KaJllbHA KeJTipyTe MyMKiHAOik Oepce,
BarmapilaMaliblk kacakTaMafa TeJleTeHiH13IOeH achalMThH COMAaHEL (erep
farmapiiaMaJliblK, KacakTaMaHel TeTiH aJjsicaHer3, 50 AKIl pmoJsjiapelHa OeMiH)

KaJiblHa KeJITipe ajlache3.

KEIIJOIK BEPY TOPTIEI

Kei3smMeT HeMece TeOJIEHI'€H COMaHH KaMTapy VIiH caThl ajlFaHBIHBIBOb pPacTaMTHH
TyOipTek kemipmeciH xoHe OarmapiiaMaliblK, XacakKTaMaHH XOWeIl, Microsoft
YMEIMEIHA KalTapyIe HeMece OarpapJiaMalielK XacakTaMaMeH Olpre OarmapiiaMalibk
XacakTamMa opHaTeUIFaH Microsoft yMBIMEIHEIH KYPBUIFEICHH KaWTapyIbl Tajlall
ereTin Microsoft yMEIMBIHBIH TeJIEHT'€H COMaHbBl KaMTapy casgcaTTapblHa CaMKecC
OepyiHiz kaxeT; eHiM kinTi (KYypBUIFEIMEH Oipre OepiJjice)kaMTBUIFaH

TYINHYCKAJIBIFEIH PACTAaMTEH XallChpMa KyaJIiiri OekiTinren KyMiHme OoJyH THiC.

1. Amvmeprka Kypawma llraTTape xoHe KaHana. AMepuka Kypama llTaTTapHHIA
HeMece KaHanmazma aJsiLiHFaH Oa¥mapiiaMalielK XacakTaMa VYII1H meKTesJT'eH kKenijmik
KEI3MEeT1 HeMece TeJIeHTeH COMAaHB KAaMTAapHIl ajly 2Iici Typajsb aknapaTTe ajly
yimin Microsoft y¥emeiHa (800) MICROSOFT HeMipl apkbelie TeJlebOHMEH;
Redmond, WA 98052-6399 mMexkenxaMel OoMbHImAa Microsoft TyTHHYyWBJIAPIE KOJIOAY
KEI3MET1 MeH KoJimay kKepceTy OejliMiHe BJIeKTPOHIBK HollTaMeH xabapJjlaCHHES

HeMece microsoft.com/info/nareturns.htm Beb-TopalbbHa KipiHiS.

2. Eypona, Tasay leFec xoHe Adppuka. Erep OarmapiiaMalielK, XacakTaMma
Eyponazma, Tasay lelFeicTa HeMece Adpukaza CaTHII ajielHFaH ©OoJica, OHZa
mexTesireH kenimmik Microsoft Ireland Operations Limited xoMIaHUSACHMEH
KpIBMeT kepceTijeni. llexkTeyreH kenijnik HerisiHme ma¥bM Xacay YIiH
Microsoft Ireland Operations Limited, Customer Care Centre, Atrium
Building Block B, Carmanhall Road, Sandyford Industrial Estate, Dublin
18, Ireland xoMIaHMACHHa HeMece eJliHizmeri MalkpocodT KOpNIopalMsaCHHEH

exinmiribme (microsoft.com/worldwide Topa®wvH KapaHH3) xabapiacy Kaxer.



3. ABcTpanusa. Erep OarFmapiiaMaliblK XacCakKTaMaHbBl ABCTpalMAOaH ajifaH
Bojicanepz, 13 20 58 mHemipi Hemece Microsoft Pty Ltd, 1 Epping Road,
North Ryde NSW 2113 Australia mexenxalsl OombHIIA Microsoft yMEMEIHA

xXa0bapJiiaCheHES .

4. Backa enmep. Erep Oa¥mapjiaMalibK XacaKTaMaHbe Oacka eJimeH aJjiFaH
BosyicaHp3, eniHizmeri Microsoft GuiamasibiHBEIH KH3MET KopceTy OejiMiHe

xabapyaceHes (microsoft.com/worldwide BebB-TopabuiH KapaHH3) .



