Microsoft License Terms
MICROSOFT HIUCITR AHEY 20
OFFICE 2016 DESKTOP i SR JaTS 2015

fe STy TG P H TG § (A1 M SIS HATIR B BT A RIH T61 6), dl UdT T 9 H e faare @ qu1 7 HRars Tl ug of .
fqaTe &1 JHIYM Wiom H 39T T IS 3.

Microsoft @I dgdd & %TOBeChangedbathoReturnkey]%‘l'Q Ygdlq!

3T 0f fice WIFCATR v UHR UT fobar % $YUToBeChangedbacktoReturnkeyUx BRG] 8U, YgToBeChangedbacktoReturnkeyUd ?I'I—{g'ﬂ 3@3 Y %
(1) 3P 3R fargw fFafar ar 3o fSarsy & A1y WitedaR fAalkd o3 T WitedaR RITTHTwdl & od; a7 (i1)

afg qg ToedTR 3o fHt P faohar 9 urd fear %, ?‘ﬁToBeChangedbacktoReturnkeym 33? Microsoft Corporation (dI,
\3'|TqToBeChangedbacktoReturnkey\_ﬂET Eﬁ % 3{YdT STl 3P ATUR & HA R %, IT& ) ey ”IF 1ZITTOBeChangedbacktoReturnkey\?wﬂ?—l'l'ﬁ_d) EacicH
Microsoft U139l fordt ﬁwmmﬁﬁ%ﬂm%mMicrosoft W%mﬁﬂh’[%,

3ﬁTT0BeChangedbacktoReturnkequ% 3T IR adR & W Microsoft o VI fawan % ?ﬁToBeChangedbacktoRetumkeyMi crosoft

e fadhar ot g

= Y T 31T SHYBRI & 1Y & 37 2l o7 fqarvr fear marg, R SR WRToBeChangedbacktoReturnkey3T O£ £1ce

TR BT IYINT H'T{TOBeChangedbacktoReturnkeym % 3BT ﬂ'{ﬂf 3@?‘:‘1 B IHIT BT HT%Q,

fSrow ITredmR & 1Y aTeh UehTiRId HHTSH ?ﬂ%@ﬂ P T 3R o a’ﬂToBeChangedbacktoReturnkeyTlg BRI %,

Hife gt =rd IIBH‘IU]: % GhTToBeChangedbacktoRetumkeyQa’T 7Y fAreHR 3T oBeChangedbacktoReturnkeyUX Fﬂ"l_@ef ard 9 31@ ¢ T AT Bt %
3{MUToBeChangedbacktoReturnkeyTh SIT3WIR 421 7 BIkaS i U b fofep b TI_SCTOBeChangedbacktoReturnkeyQﬁ Ue THAE.

T e B WHR HRPb TN WA BT JUTNT B AT ToBeChangedbacktoReturnkeyd THY 2l & Ufd Tgnfd soad & &,
GﬁTToBeChangedbacktoReturnkeyGl—:I,@_Q' 4

o gl Mg ey afToBeChangedbacktoReturnkey\}fﬂﬂW TEadR & TN 3hTToBeChangedbacktoReturnkeyBTTav_ Tfehg01 & SR fAfYd STHGRY & Ser
Uald P Wﬂﬁf a?f % Qﬁ 3T E:ITOBeChangedbacktoRetumkeleT‘ﬁﬁ PR :|_Eﬁ HA T SHCINE] qﬁ A %,

FﬁToBeChangedbacktoReturnkeyEpf Hepdl % %TOBeChangedbacktoReturnkey@ﬂ'q T AR A1 3qD! ﬁﬁ?ﬂ\}ﬁ Cakeepuin TToBeChangedbacktoReturnkey® b
.gfe 3{TUToBeChangedbacktoReturnkeyZ-1 df &Y WeR 3R DT AFUTeT :1_5‘1 aﬂﬁ,

(_‘hToBeChangedbacktoReturnkeyGﬂq Y AICdTR a1 39H! faRiwdrsit &1 SudiT =gt WTOBeChangedbacktoRetumkeyW. g 3= AigeaaR ) @der g,
ddToBeChangedbacktoReturnkey3{TJ ftar a1 Rl 3 TUd B ITB! A =ifd BT IaT O Thd & SﬁTToBeChangedbacktoRetumkeyﬁﬂ' 39 I FToB
3D WTOBeChangedbacktoRetumkey:ﬂﬁ hT YT BT g,

forges sfafa smueh! emaTot a1 Shfe & forg Tweh fEarsy ufied TR &1 aTud dieH &1 o i ug Wbl ¢, PRIk SR,

1. g,

a. 3UYaddl. g 3@ YIG office AMFCIR TR ?ﬂ"]\aﬁT %TOBeChangedbacktoRetumkeym 3] %3@ R qﬁ-wfﬁ?r oo T/ %,

7 fdt fasrar @ w1 EI’WTOBeChamgedbackton:turnkeyS'ITCIﬁ'? GRT AT foar %, g5 Hifean o TRToBeChangedbacktoReturnkey3Td o
(Clﬁ ﬁ‘sﬁ a ?ﬁ) T B %, TiedR & 1Y e ﬁ’s‘ “-ﬁToBeChangedbacktoRetumkeym, Hgh -, sfagiarards Wﬁ,
GﬁTToBeChangedbacktoReturnkeyﬂTq Eﬁ TIHedmR & ﬁ"ﬂ! Microsoft S{<dH, G'IU‘}IGH, ﬂﬁﬁ’c‘ﬁ a1 W,

SI¥ToBeChangedbacktoReturnkeydd o I 1Y 3= 27t =mida = gl

Tﬂ% BNl GF\W.U o foeht ﬁ?ﬁ Jarar ﬁ%‘éﬂ T \_{l,_spf Q'Iﬁ% GﬁToBeChangedbacktoReturnkey@qu_ﬂl'ﬁ %_Cﬂsﬂ TR U qﬁ%,

ddToBeChangedb acktoReturnkeya EiG T‘l'l"lqﬁ Eﬁ"'ﬁ

b. Sffafvad =1, oimads fEarsy oF gmdrell, SN - 3H 5l BIRPTR fBATTATE, 3R 3T H3 IUHT ST HRA &, TP YR R A glaerah,
Jaraii iR Q'GH hoBeChangedbacktoReturnketh@"T W 3 Microsoft 3R ?j_cﬂ'q q& ‘x’lﬁ?ﬂ"lﬁ Tt %

(1) GicdwR B Ho gaun siTergd Jarsl qo ugd fig Uem adi 8,

YIToBeChangedbacktoReturnkey3- UX MR e g aur 9 arsfi & ST EbA[ToBeChangedbacktoRetumkeya’Tg IR QYh Tt SR Mo Hifeat grr fifa fa
linkid='248238"' W Microsoft Wl 3FIaY.

3T JaT EfﬁToBeChzzmgedbacktoRetumkeyG'qTﬁ"T Pt | S_"TTOBeChangedbacktoReturnkeleT‘ﬁ 3R =ifat B @ good %, dudl Exd u%:

Eﬁ b dl %TOBeChangedbacktoReturnkeyﬁ?‘ bl @TEIT\Q vt &3 # Iuas T _Epf


https://login.foundation-prometheus.org/en-us/useterms
https://login.foundation-prometheus.org/en-us/useterms
https://login.foundation-prometheus.org/en-us/useterms

(ii) fafar o1 _myATEat a'GH 3 tlj—@ﬂq:ﬂ ot HXToBeChangedbacktoReturnkey b dl %,
\_rﬁToBeChangedbacktoReturnkey‘{W ST P 2 GRT =R g1,

(1i1) Y AGcdmR H UY JiT Uef T 81 Tabd ¢ T gt el Te afew Microsoft 38 Y P dgd ATUH! ATAHIPHd Pl 8.
?j?ﬂ'qt[&‘f m%mw, e B g, HId MU Gﬂav—l'\ﬁ%1%‘1?'Q]T&IT“TﬁTl_scToBeChangedbacktoReturnkey%.

(iv) 9 I8 McdR IAET 8!, dToBeChangedbacktoReturnkey 3T 3Td Bie T IUTNT TR & U= 9 U1 & T = Tahd 8.
GiTqToBeChangedbacktoReturnkeyﬂ'm‘;ﬁ ! file w37 & fore foexht e ar s 3f3cYc Ay W wi< & SRl ¥y QTOBeChangedbacktoRetumkeymg q
T 319 ie & TS ufaaiell ot ergufadt & SaR Wl & i &) TS R Idhd .

2. RITTAT 3R TN %TOBeChangedbacktoRetumkeyG‘rmW.

a. Fﬂ%@ﬂ BN T dWR &I m e man %, 3@ EEl qé’f ar % £ @Eﬁﬂ & &iﬁﬁﬁ, E:"F[ToBeChangedbacktoRetumkey\}ﬂW Th %313?
IESKIFTACEIER)

IR AR & 123’7“1“0BeChangedbacktoReturnkeyEl'f%T R B 3R ITH 12$T0BeChangedbacktoReturnkeyg@.F Eall TdhToBeChangedbacktoReturnkeyJHI g
(q@' 3T IR P 1235T0BeChangedbacktoReturnkeyﬁ%?R T g foman %)

I 3T gdToBeChangedbacktoReturnkey (a8 o1 gt zraf ot SECISE] s

Fuan i Wt sfeR TemRor & forg fafy agdy ok 2rdf & SFuRT 12-14 HI ST,

GhTOBeChangedbacktoRetumkeyﬂ}fRaW & S fafr sifere &= oik fafry Temeol R Wl_EﬂT‘IT . fordft srarafas iUedtR & Microsoft

1 3 3 TNt & ST AT UGS HA J ST I T ST/ 3(TIS febam T G0 aReifasy T8l &1 ol 8,

3R 3 fUf 7 IR &) ST A EI'T[TOBeChangedbacktoRetumkeyFﬂsﬁﬂ 3T T eI BIT 8.

b. %m < 3‘@3 Y ﬁ, “%313?'[” &7 3 %TOBeChangedbacktoRetumkeyW ﬂﬂT E'Igaﬂ? Rreq (‘J-ﬁﬁﬁﬁ g7 3T’ ‘H'Iﬁf)
oo TigedR Tam & o U Siide Tugur fearg +i 8. feh gréamR fauTs a1 &8 HIToBeChangedbacktoReturnkeyUdh FEATZH HHT ST 8.

c.  vfasy. fmfar ot ol iR Microsoft it SIBR GF b Fo o= A g Tuel ! & dgd fou 7T 3fieR)
17T 39 3y T WY T AToBeChangedbacktoReturnkey 3T g1 fhaT AT Y, JRFE TWd §. IaTex0I & farg,
gg f“ﬂsﬁﬂ 3TThT ﬁu &1 ATPR qﬁa?ﬂ, GhTToBeChangedbacktoReturnkeyGiTq gg :r@ﬁ'WTOBeChangedbacktoReturnkeyﬂﬁ:
(1)  WICdTR &1 YT & SAT-STHT § IUANT FAT AToBeChangedbacktoReturnkeyGRITT ;
(ii) 9 IMGCAR &l UBIRG A1, 59! Ufafefd a1, ST fRmu R e, o &1 a1 SUR 31;
(iii) TiredR W HAT (Y 3@3‘5 i aToBeChangedbacktoReturnkeyTlg 3@% P @3[337_{);

(iv) 39 IUCIWR S dob-ie! ufqae a1 Garsi &1 UR HT;

(v) PR I F o TitedTR BT SUTINT Tok T0edtR & 0 H BT,

et Aead W uHIftie IuaEaia gRT THMIGR IUTNT & forg Titedtr Iuas! BT,

WA P T ToBeChangedbacktoReturnkeyTdR TR STTA BT AR SUTNTHATSH T gu& UgT Y SgHfal &1,
IITTOBeChangedbacktoRetumkeym o JUNTH TSN GRT IUTNT 3 oY o fearsy W Aioedar &t AT 63AT;

(vi) TG Bl o 3'51 Jafe , %ﬁ?‘qﬁﬁﬂ, tITToBeChangedbacktoReturnkey%g\?‘@W , 23|TT0BeChangedbacktoReturnkeyQﬂT B BT U,
ﬁlaTq ddToBeChangedbacktoReturnkeySTel m 3@ Y GRT &Iﬂ'ﬂﬁ A tITTOBeChangedbacktoReturnkey‘l-i)f \_rlﬁ 31 QE?T % @, gfe Faag %,
dIToBeChangedbacktoReturnkey T ST & Hel RIM) & BT T B &1 SIFAR Sl B,

o fufa # GHUTOBeChangedbacktoReturnkeya’ﬁa EE a'ﬂ_{ToBeChangedbathoRetumkeyﬂﬁ g et 3‘|7:P:|ﬁ‘f S{YDT hI TR

YIToBeChangedbacktoReturnkey

(vii)
FeAT YR GrALTafi BT ITINT FHRd THT 37T 37 Fraumafi BT IuanT U fpaft 1ff @RI YToBeChangedbacktoReturnkey=Ta! B bl ORI 3-ToBeChangedbs
a1 fdt Ut a1, S, @« qTToBeChangedbacktoReturnkeyeEa_C% W quﬁlﬁ RG] ugd 2ZITToBeChangedbacktoReturnl&eyB'El'*:I)l"T BT YA g1 R bl

d. TSI ITTNT uRe=y.

(1) TP XU, Tfe TR YT R THY T Th1TEih TIhRUT (S 32-fae 3R 64 -fde T¥emRon) SUA HRAT T &,
dd 3TY Uh ToBeChangedbacktoReturnkey JHI o3 @TOBeChangedbacktoRetumkeyﬁ’Tﬁ U a'ﬁToBeChangedbacktoReturnkeyé'T R HR I Alehd B Thd ¢



(ii) UG a7 Y foh T HaRM. S0 Hee I I1 Yd H-1aH 2g SISaeR BT SUANT el HRToBeChangedbacktoReturnkeydadd g,
IITTOBeChangedbacktoRetumkeym IUAITEArst a1 3 SR T IEEERIE EIEVET ERIE] a'ﬂToBeChangedbacktORetumkeyﬁlﬁﬂlﬁ T8 S A SrdT T‘ﬂs@w

(1i1) TYSMATSTS URAR & JUTNT B,

EI?TOBeChangedbacktoReturnkeym 3T £ TICIWR B! Had 1237T0BeChangedbacktoReturnl«:yEI"I%f B pad QEI'TTOBeChangedbacktoReturnkey%ﬂ'lEﬂ RE
?ﬂ% a_E'ToBeChangedbacktoRetumkeym ﬁb—%lw _Epf IHTOBeChangedbacktoRetumkeyai&lﬂ .

afg 3ﬂ'qToBeChangedbacktoRetumkeyQﬁRaTN Eal QEETOBeChangedbacktoReturnkeyﬁ Kb 5@31?[ fEaregy W IugRT #3AT1 9Ted %,

ql 3MTUh! Tedeh Uil ob foTq SfefTT T34 <+l G,

(iv)

IR UG 31U G Ugd qdb-1] BT SN e ot 3 fEarsd ¥ Arsdeiiohd fSarsd IR RAIUd GItediR d% g™ U YToBeChangedbacktoReturnkeyUgd
TG 3l I Ty foedt 3=y SuIhat aRT m@ﬁ %W R WU FIFeIIR BT YT :TTOBeChangedbacktoReturnkeyﬁV_QT ST el Epf 3{cTTT-

ST T B 3 STl g Ugd dh-iidh! B! Heg ¥ forelt 3 fEarsy O arsdiierd fearsy R ugg Iad §,

QAfeed Had G_"{ﬂ %H@F R FF ﬁm BNl HTCEW & gHH YIToBeChangedbacktoReturnkey 3= TTHI0T R TAH a5TOBeChangedbacktoRetumkeyﬁfQ PLCANIES

(v) QXYL
X HerIdl dd-iid! Bl TN HRP \31TE{T0BeChangedbacktoReturnkeyﬂmfatﬂaiﬁl'qaﬁ_sC ffafvad argdy gia forg famm 1-ﬁToBeChangedbacktoRetumkeyﬂﬁ
T GBI AE A U JUANTehdl 18 g IUANThdl & (Sagy I YU dR Thdl g, AT AT IR W THRI3H Bl 3l FH3 & forg faman s @,

e. Y3 Ufd. oMy TredmR oF WoBeChangedbacktoRetumkey%erl'q ufa® ﬁ"l'q 3SR T g&d % Yloffice.com/backup
JIRAAS IR IPA R, 3R TS YA P T ToBeChangedbacktoReturnkeyISeR I foram mam o1,
FﬁToBeChangedbacktoReturnkey:ﬁ%f gdU HTIR 39 éﬁz-rq ufa WTOBeChangedbacktoReturnkeyG'th"T IR Pl MR B B 1%1? IR GHd %

3. ﬂ?ﬂ'q T8l bl RIMIARUT. Il 3 SHTOBeChangedbacktoReturnkeyﬂ'\fFEaW Eal @'Cﬁ'q anffes &= ¥ fem %,
ar I YRT %TOBeChangedbacktoReturnkeyW'ifFf ?ﬂ"l'_i@ Eﬁ?f,
T g & WA &1 HIs 1 GXATARUT 3R JUINT TR HTToBeChangedbacktoReturnkey AR TR HTH & SI0TerH & g1 AT,

a. %m W Uﬁ T gitedeR. afe 31TQT0BeChangedbacktoReturnkeyqu:ﬁ %m W Uj w1 AitedmR ET&IT"T GG %,

T ToBeChangedbacktoReturnkey 3T Had ASALIGHd (ST & TNY TFITR HY Y1 RIFTART HR Tdhd §. RIFTRU H WHeRR 3R,

e fEared & WY IUTH FRATTATR,  IATG ol P AI-A1Y FAYTaaT or £ice qua ot srazg wnfire g1 =1f3e.

ot ‘J-ﬁToBeChangedbacktoReturnkeyw MR Y tl?ﬁ,

@ e P %YUToBeChangedbacktoReturnkeydTd I qgHd E-ﬁ:ﬂ ?II'%Q ﬁ?l"oBeChangedbacktoReturrﬂ(eyq_E' Gﬂaﬂ ™ T IR & RIIARUT T IUTHT URToBeChange

b. ot deer A g1t foram T ¥ S-3rel A aaR. T S0 WHCddR T WS- 3(elH WIUedmR & U H forell Reer 3 feram

ar 3T 3o QEETOBeChangedbacktoRetumkey&ﬁT %a@ TR e daR RIFARdT $R Fhd %, Al B 90

ﬁ:ﬁ o UdhToBeChangedbacktoReturnkeydIR T 3 qu @W E:]éém fawear ot dvig %,

@TTOBeChangedbacktoRetumkey%ﬂ A § 3UToBeChan gedbacktoRetumkeyGfFCﬁ YRGB qHd %)

Tfe 3T Wt dTR B fomdt GhTToBeChangedbacktoRetumkey%m R RFEARd B %, FﬁToBeChangedbacktoRetumkeya_E' m fEarzg

“?’lﬁ@% %Tﬂ%ﬂ” 9 Tt % 3T i adaR 1 farelt w %313? R QMR B Fbd %, i fopedt G'ﬁT a'TfToBeChangedbacktoReturnkey%, EEIG (i)
3T WIFIIR F U AUUGd SR 8 (1i) 191 STANTEHA 3 S Bt R TR ST TgHfd ST,

BRToBeChangedbacktoReturnkeySR :Ig %ﬂﬁﬂ TR GIYCIR ! RIFIART A qHY,

3MYhT g?Fﬁ %m I ZIB'TOBeChangedbacktoRetumkeym BCIHl _EﬁTﬂ

Y AT I B & oI fSarsdd & dld Wit adr &l RIMiARd g B Yebdl.

4. Tﬁ'q:ﬂq?ﬂ; 3a1 %TOBeChangedbacktoRetumkeyW 3| ﬂﬁnﬁ‘f Eﬂﬁ ﬁﬂf 3O MY-adr dgd 3feH %

TIIRR P $B AU IThT ST H THI FBR] BT EH-UH Bl 8.

{ToBeChan gedbacktoRetumkeyﬁﬁWGﬁ T YToBeChan gedbacktoRetumkeyab_s; Eal EEA %Y H §g fohaT ST Yahdl §ToBeChan gedbacktoReturnkeydT 3TY 3T\
ERRSRCL DI WIHR ISP R TGCITR BT STANT B TUT, oBeChangedbacktoReturnkeyWﬁf &M B % ﬁ?ToBeChangedbacktoReturnkeyMi crosoft
go.microsoft.com/fwlink/?1inkid="507380, "' UWRToBeChangedbacktoReturnkey3Udi&f Microsoft Muiaar sy aftfd SHaR &) Uhd,
IR YIToBeChangedbacktoReturnkeyUh < ) Hhdl %TOBeChangedbacktoReturnkeyGﬁT a1y gTToBeChangedbacktoReturnkey%ﬁ AR ﬁﬁ?ﬂ\ﬁ & 1Y Tag

5. &lmﬁ TiFedTR 3R gfepgur, £ IR BT ST B a'TTOBeChangedbacktoReturnkeyﬁ'fQ 3y Had dut \’rlﬁﬁﬂ %,
GWTOBeChangedbacktoReturnkey\HTqa; Iy Sferd ?ﬂs@ﬂ % GhTToBeChangedbacktoReturnkey{-l\llH'ddq 3 S SdIG W I UTToBeChangedbacktoRetumkeyﬁ’Tﬂ 3
T dTR BT SYTNT B a?ToBeChangedbacktoRetumkey]%‘l'Q Nd AT ToBeChangedbacktoReturnkeyﬁ??ﬁ?.r T Hde BId %,

ddToBeChan gedbacktoRetumkeyﬂmW Wd: Microsoft

39S mﬁth J YUdh HP ?’ﬂ%@ﬂ & 3t Eﬁ:ﬂ GaTToBeChangedbacktoReturnkeym T’ﬂ%@?ﬁ% %ﬂﬁg I RIS éﬁ Eal E@ BT,

3T I daR P 3?@? T eABH & gRT 'ER:LG'I?T *q ﬁToBeChangedbacktoReturnkeylﬁ Tihy B Thd % oot oft Fufay ff, [GIEG] AT DT HTGH-




UM B, qUTSexAe, S 3R sms & HaT Yo AR B! Udhd &, Tfehgul (1 SHTuh! fEared & ged! § SfTY geardl & HRUI g ard GARifshao)
F SR TR AYiia B gavar %TOBeChangedbacktoRetumkeyﬁ? $XCIa T T Witk aaR ST,

Gﬂ&lﬁ =0 @TTOBeChangedbacktoReturnkeym@ﬁ q0 GH'@Q?_CT IRad 9 gad % e giesaur % gdl %,
(_'I_Q'TOBeChangedbacktoRetumkeym m@'{ fou TTWToBeChangedbacktoReturnkeyMicrosoft

IR & RIH 1?ITTOBeChangedbacktoRemrnkey31??‘11 Microsoft WIGCITR N@ & wWd RO H.

T TR & fog Ifd e U F3 & oy rgeiRas +ft fird wad §.

3! Afhaur ¥ e tﬂToBeChangedbacktoReturnkeyaﬂg @3@1—6' FRPB 3TN 3T aaﬁ aﬁToBeChangedbacktoReturnkey\}HQﬁ qﬁ%

HAd AT Microsoft IIHEIIR & JUIN Thdiel &l ARy HWUT, HerIdl, GﬁTToBeChangedbacktoReturnkeyGFCI ﬁaTﬁ ]I} E?f Tt %

6. 3R, AireaTR MR 3afy § S deR SR & S BRAl e, dUl 370! SI30IS Td S%id Hdl o,
3{TIToBeChangedbacktoReturnkeyddd Microsoft IT HTIGHd HIdl I SRITH U FR AHA 8, 3R 3T Y B! WHHR IR,
\3'|TqToBeChangedbacktoReturnkey]%:ﬂ ot sifafvaa T * YUToBeChangedbacktoReturnkeyHhP R & W 3T U H &b ﬁfﬁ{ ggHd @?f %

7. Ui ok fafd ufdey. afe smoeT wireder foredt @m dimiferes &= & Sugnt fe oM /g a8,

(_‘ﬁToBeChangedbacktoReturnkey\’fﬂ'q TIGCIR ! Had 391 & T lthd IR T %

1Y B MU @TOBeChangedbacktoRetumkeymWaﬂlfﬁeffﬂaqlﬁ ﬂiﬂﬁh? &I?RT'@U ﬁqhmaﬁuﬁfaﬂ SAEINE] HAT g, o Tiaat,
Sifqw It , 3‘ﬁTTOBeChangedbacktoReturnkey\?riﬁﬁ memﬂ lﬁmﬁa%

'l-ﬁ"'nm @Tmﬁm@%aﬁﬁmm%%ﬂgo .microsoft.com/fwlink/?1inkid="'141397" GﬁTmicrosoft .com/exporting
WU,

8. gAY g YaTo ufhand

a. fortt ﬁ'ﬁﬂ%ﬁ w tlﬁ?f ﬁToBeChangedbacktoRetumkeleﬁT‘f TiFedmR & 1%’1'@ SMAAR TR TiediR & ﬁ'l'q,

eI fadwed! & fore fearss FmfaT an RiToeTaHdl & Tudh &Y. WitedaR & WY IUs BT TCHHST AR 38, W microsoft
@f‘;IT‘T‘Iﬁ?q‘TQTOBeChangedbacktoReturnkey\?l—i—flﬁ:T 3R W%m, Microsoft

SRAawy @TOBeChangedbacktoRetumkeydISH'H T e diR & f?nq iferg gud= @faTﬁ YT H Hehdl %,

aﬂTﬁ; support.microsoft.com/common/international.aspx ﬁm% ?T% 3 ﬂzﬁm?ﬂ??f%,
FﬁToBeChangedbacktoRetumkeyﬁ'ﬁth T RITYATHA! Y U HRP YaTI Hifd &) THoRI .

3BT ?FTTOBeChangedbacktoReturnkeyW T YT HAT g,

e sfarfa smue! y=aTawht & Taw # g fEarsy Iftd Wit dar &l aruy dieH &1 sRevd Wi U8 Iahdl 8, o W Itedar RIfia .

b. ReeR ¥ BTRIA St dtR & MU Microsoft

SRaen @fToBeChangedbacktoRetumkeyﬂ'@L{ﬁﬁ TIFedR & ﬁ“l'q ifeya ga= %EIT& TG hdl %,

IREEANCERUR N RS RE support.microsoft.com/common/international.aspx.

gfe 3y foset R T gloeaR @ﬁaﬁ % @TTOBeChangedbacktoReturnkeyWTCI@ Eﬂ??f %,

qAfep a_E'ToBeChangedbacktoReturnkey\?rﬂ'qa'ﬁ 3 ST :@T&Iﬂ?ﬁ, gl @TOBeChangedbacktoReturnkeyW TIoeaR E'lﬁlﬂ foman T,
(_‘ﬁToBeChangedbacktoReturnkeyMicrosoft Eil WW%E&‘#W%W Microsoft ¥ HUH BY. microsoft. com/worldwideaﬁ,

YlToBeChangedbacktoReturnkey 3T AR A (800) MICROSOFT HIAd B AT microsoft.com/info/nareturns.htn oW,

9. STGHR TLRITAT AU FAN TaRM YN dHad a+ll AR 81 T8 ToBeChangedbacktoReturnkey AT AT (I STUHT HIHM,
3TU% GHTT BT el I TG 9 H § (Fgad Ao P §T6R B ToBeChangedbacktoR eturnkey FaTRIgN a1 oawm, S4awmd & He RIF TR IR T8 81T ).

a. fgaed 1p &1 Eﬂw Uy NEEEES BIE % “fgare” Yeg, I ATUH %, o WTOBeChangedbacktoReturnkeyEﬁ b dl %

W 3Mudh GﬁTToBeChangedbacktoReturnkeyﬁlﬂhT QT RITUATDA1, 37T 3TI% G'ﬁTToBeChangedbacktoRetumkeyMi crosoft

& S BT ﬁ's‘ qrdal 23ITT0BeChangedbacktoReturnkc::yfaﬁﬂ?f Rl %, for gt deY IitedR , 3'*‘35!% ST , 4digg 31:\13%[, EI'R'_a, aé, DI,
23|TT0BeChangedbacktoReturnkeyﬁ'ﬁtl'J:I:T ﬂ‘%ﬁ fopadt off a')—l:f‘ﬁ ﬁl@‘lﬁ * ded 4 3@3'%[ 3 %, W,

3 AT P Yad a1 Qear aToBeChangedbacktoRetumkeyﬁ@ﬁlﬁ faarel, 'gER, ZITTOBeChangedbathoReturnkeygtlﬁ SIEREEGIEIN

b. Ugd faarg &1 Aifed wel.

Tfe et ﬁ's‘ faare %TOBeChangedbacktoReturnkey@T _Eﬂzlﬁ' PIRED a1 vl 32 E’FTTOBeChangedbacktoReturnkeyqﬁ R ghd % ,

qe T o wEed Sl u.s. AA I faare aﬂToBeChangedbacktoRetumkey:ﬂﬁﬁ U, ATTN: W faymT. afg 3ot fadg Microsort

I % ?‘hToBeChangedbacktoReturnkeyMi crosoft Corporation CAE:) QT)‘T, ATTN: LCA ARBITRATION, One Microsoft Way, Redmond, WA
98052-6399ToBeChangedbacktoReturnkeyTR o). B A9 TSR & - UM, Tdl, 3T JUh b4 PIATR, T A,
@TTOBeChangedbacktoRetumkey\}ﬂq g1 9Med % g ToBeChangedbacktoReturnkeyUs go .microsoft.com/fwlink/?

linkid='245499"' TRToBeChangedbacktoReturnkeySUcistf g

zlﬁ THRT AT ﬁ'% ﬁaﬁ %TOBeChangedbacktoReturnkey?ﬁ BH 'l-ﬂToBeChangedbacktoRetumkeytl?)f B,



gfe faa1g g ToBeChangedbacktoReturnkey=Ta! Bidl g, TS ToBeChangedbacktoReturnkey 60 fa1 & aTg,
3MUToBeChangedbacktoReturnkeydl 8H HEIRIAT X DY THd ©.

c. S0 H'Iaa'lﬁ PIC fAbey. faareg &1 AT AAFTA P CIA GﬁT gfe \3'|'|'qTOBeChangedbacktoRetumkeyaﬁé Eal IYHAT @ A %,
ddToBeChangedbacktoReturnkey3{Td ot oft foare ﬁToBeChangedbacktoReturnkeyG'l'I'qao_ 3O < (dTToBeChangedbacktoReturnkey 3R Tdh HadTg g,
(_‘hToBeChangedbacktoRetumkeym Y h] Hel ¥IT) AT B m'@r, aﬁi"ﬁ:{, Jquau

asToBeChangedbacktoRetumkeya% ACER Cark:| ?ﬂToBeChangedbacktoRetumkeyﬂHO_(}f %

@HToBeChangedbacktoReturnkey3{TRIT GG % Jﬁ7T0BeChangedbacktoRetul'l‘lkc:y\°ri'|":{ faare &1 ey AT 3R ITB FHIUT B 1%111 E-af 60 ﬁ:h P Ih@aﬁ é'ﬁ,
KIEE! oy [EER I T T %TOBeChangedbacktoRetumkeyﬁ”Tq gg DAl SRt qﬁ%

d.  TERA UL aan GRI IS ANICIS AR HAH! & Sfavid Rl BT gt

(YTToBeChan gedbacktoRetumkey'qﬁ 3T §HToBeChan gedbacktoRetumkeyﬂ'\liQEaW %! AfGATd 9 YToBeChan gedbacktoRetumkeyﬁT:ﬁ 3R \ﬁqwﬂ T IUdNT «
3ryqr gfe faarg a’ﬂToBeChangedbacktoReturnkeyTlﬁT $75,000 USD I Sﬂﬁ DH %,

I 918 31T ST U ToBeChangedbacktoReturnkeySH TIFCATR BT SXHTA ford TBR T Y, 3 IR 3T AeH HHRIT o8 ARLEIN).
WW%W, www.adr.org WA 1-800-778-7879 W HId B, HERYT W”W%ﬁﬂf go.microsoft.com/fwlink/?
linkid='245497' TR 390 UG ann Bl Ul; SHDI WToBeChangedbacktoReturnkeyQﬁ[ FAmtar ar wiHTewat B Hel
(UTToBeChangedbacktoReturnkeyMicrosoft P Tl 3TUeT fdaTg Microsoft & AY %) $25,000 USD

T ITY HH T HToBeChan gedbacktoReturn keyﬁm T, BToBeChan gedbacktoRetumkeyﬁqﬂ'l'st e gl s=rd Ty & Uy SiEe-

I WI'QF Eal aﬁ‘s‘ aﬁ?ﬁ DR E}f i 3MuI faarg Microsoft I %, dad ﬁ's‘ ﬂ-ﬁToBeChangedbacktoRetumkey&Iﬁm_d ﬂ:ﬁ'lg 3TTF 3T a'QT
(dTToBeChangedbacktoReturnkey 3R U HTHI g, (_‘hToBeChangedbacktoReturnkeym Y h HeT ¥IT) AT TAR ST I RYT - P edd,
IR & ﬁTOBeChangedbacktoReturnkeyﬂiﬁ‘ﬁ g 3T TOBeChangedbacktoReturnkey_‘gFl?f g

HERY Uh 3fqladd a7T0BeChangedbacktoReturnkey'{-lH ™ g 3! afadid 4 QTOBeChangedbacktoRetumkey&‘rﬁfq\ﬁ TS HR GHdl 3.

AR Had HTUH! AKNTT TU Y, 3R B 3D AT &1d Bl TP HRA & o1 DU T TR &1 16 USH IR bl 3.

e. U Yed 3R Y.

(i) $75,000 'CITSﬂﬁWTOBeChangedbacktoReturnkeyﬂ?:f%ﬁaﬁ. fatar a1 RmATHaf (ATMicrosoft, gfe 3T fdaTe Microsoft @f%?ﬁ)
RG] 3T A DI GRR A PIToBeChangedbacktoReturnkeyR[ch TS, TUT AAA
IR AT F ek GﬁTToBeChangedbacktoRetumkeysmﬂ Eal 'J-ﬁTOBeChangedbacktoReturnkey’fﬁW P
afg 3{TUToBeChangedbacktoReturnkey H¥IR] A ﬁgf% I QE?I ﬁ?‘Q M _Eﬂzlﬁ forfaa wsﬁé &) 3ifaq s aﬁToBeChangedbacktoRetumkeyW D é?r %,
GIRIECARCEIC q\ff G QTOBeChangedbacktoReturnkeyI[W{ & fofa & s TURToBeChangedbacktoReturnkey JALTAT SITIIT m «3ffefota>
PEI S 8),
@TTOBeChangedbacktoRetumkequ 3T ™ 3ifaw fafga dwew @fToBeChangedbacktoRetumkeyx?v{% pT YITdIT B BT Al HIar %,
T‘ﬁToBeChangedbacktoRetumkeyﬁTﬁ?ﬂ T RISl (@ Microsoft, dlg 3TUeT ddIg Microsoft I3 ?‘ﬁ') g s (1)
sifrffdfa ik & ﬁToBeChangedbacktoRetumkey\?m i ar R $1,000 USD bl HITdH ﬁﬁ; (2) afg % ?ﬁ,
CEA aﬂToBeChangedbacktoReturnkeyBﬁlH B &I YIrdar FHE; 3R (3) Sig-uSdrd,
TUT ALY & 3¢ 3T grd a'ﬁToBeChangedbacktoRetumkeya'qm 3R ERCRY HRA b HRU YD qhId gRT Iad FSHT %ﬂ Y B TI_scToBeChangedback
(ﬁ?z‘rw CHRIGIR] ek dUT rTal gd). TERy AR e sy s sy GhTTOBeChangedbacktoReturnkeyMi crosoft
3 WRToBeChangedbacktoReturnkeydgHd - g gl

(ii) $75,000 UsD I ¥ Heu & faare. aan & W BISiT Yoo SR ana
3R AT B Reh IR oBeChangedbacktoReturnkey@éa3 YIrdar DI SRR B,

(iii) foitoftifx %TOBeChangedbacktoReturnkeyﬁW. Tfe AT, oBeChangedbacktoR eturnkeyHERIAT 3RH CaG %,

(_'hToBeChangedbacktoReturnkeyET[ U AR TTALR & ek GhTToBeChangedbacktoRetumkeym Pt AT TG B,

2TITToBeChangedbacktoRc::turl‘lke:y\'ﬂ'l'qﬁ PIEINDI ek Edl E'FITOBeChangedbacktoReturnkey&‘lﬁU;ﬁ CEG %,

FHad WTOBeChangedbacktoReturnkey@fﬁ o SIdToBeChangedbacktoReturnkey HEIR| CARSUGI %TOBeChangedbacktoRetumkeyﬁ? Tegeyd faare # mfikar T8 g
afe BH aﬂﬁé HEIRIAT 3R B %, ‘ddToBeChangedbacktoReturnkey&H IR ngﬁ'r[, AAA

@TTOBeChangedbacktoRetumkequ & ek @TTOBeChangedbacktoRetumkey@?f CaRVUGIE] Ul

79 el 'J-ﬁToBeChangedbacktoRetumkequT & fog oMU gUR TP & Reh ?ZITTOBeChangedbacktoRetumkey@?ﬁW YIrdar HA DI T8l Bl

F13 faarg faran Held DIToBeChan gedbacktoRetumkey% g ﬂ'qToBeChangedbacktoReturnkeyﬁb_ief | ek 3fRToBeChan gedbacktoReturn key@if DI T T ST

£, TS IS B 3af A SRR HRAT GRS, SHTUdhT 3R g8 7Y SR HIE A1 LRI HBI3d S AT,

aﬁ’s‘ 1-i)fToBeChangedbacktoReturnkeyﬁﬂT 11 71 faarg @'@3’7 Tufy faarg o1 @ﬁw -3 317:1%3 9.a)

3?%7_ TR fpu CIE| afToBeChangedbacktoReturnkeyW ay 1 3fafy o Igd foran ST =nfew. 3T,
RYToBeChangedbacktoReturnkeyUx Edjsikou] @TOBeChangedbacktoReturnkey@lEb_ (SRl ?ﬁTOBeChangedbacktoReturnkey\_)ﬂT‘ﬁ %



g. dey-fowse. afe T TarM RranT faet faare & Tuft srar £33 fowal & Taa sy ’CITToBeChangedbacktoRetumkey\}fqaﬁ:ﬂq LIRS %,
T‘ﬁToBeChangedbacktoRetumkeyGT'f %@ TR HERYT F’I'I"lq_E:PTEﬁTﬂ, sfcp B% CACE R ﬁtﬂ SITET,

HY ﬁToBeChangedbacktoReturnkeyﬂWT T 3 EERIRS IR

Tfg 317:1@?{ 9 BT ﬁ'é lﬁToBeChangedbacktoRetumkeyG'W raYyr= ﬁWFfﬁ T 3Yad=i1g I Sird %,

(_‘hToBeChangedbacktoReturnkeyW g B! famfora &= fear ST, Safe 3@%_:{ 9 BT Y HAT ?ﬂ"l@"'ﬂ

h. ana ot & gy fady, afg YBToBeChangedbacktoReturnkey 3 st AAA
¥ aforoues Aereyar fFgwl a1 Suiad Hereyar gl & Ay iRy § ], o 39 | HIToBeChangedbacktoR eturnkey 3iARTTRIT SR 3.

I. ?‘Fﬁ’q-q&[ & F’IT‘I-W@ qr g&l aaToBeChangedbacktoRetumkeyW HMicrosoft. A Microsoft

fEarga &1 fAwfar H tlTToBeChangedbacktoRetumkey3'|'|'qef ot fReer § SiteaaR giTa fara %, ddToBeChangedbacktoReturnkey3d e T Microsoft
Th gg % 3YUT, Microsoft &I a@aﬂ foreft e &t e, sfes fRafar a1 wigATEdf & 1y 3mus 317:1_&."21 =i 123’7“1'0BeChangedbacktoReturnkeij_tﬂ'C[—

U& AR B g, 3R I8 SFITAIRS STaeid 3R HeaRdl gRI fIare! & Yaem & ST &1 a8 SO,

10. XA B, GFCdIR, UG S, T34 Y I Haftrg aoft ard qun faarg,

e 3rdY & T g el grd @[ﬂﬁl—d oy GﬁTToBeChangedbacktoReturnkey&‘rﬁ‘[ t@aﬁf % forg =1 o JuHiaT &M DT, GIT:[I%I?T ufaegef DI,
ﬁ’%ﬁ IR P G REAR] m TT‘;-TT()BeChangedbacktoReturnkey?:('Ta 3T T g1 %m/éﬂa @l, IR AU Uh gadr™g %,
T‘ﬁToBeChangedbacktoRetumkeya_E:' R STET 3P TR T PNESIE] %’) %TOBeChangedbacktoRetumkeyW g A g,

CapGl frgidl & el R = fau famm, $HToBeChangedbacktoReturnkeydTd Eal @337_{ % Fan, AR T Yafdg gyt vrauml & HafET st %

11. ﬁea%, 3T GhTToBeChangedbacktoReturnkeygEﬁ? i

TR & HTeqT ¥ Ugd UK &1 T3 ToBeChangedbacktoReturnkey T adR 3R Farafl 3 $& gfawrstt & faw smuds fEasy & Sexae a% ugan & avgdd]
TR UGS 3R ITANT (Yodh! Afed) 3MUP VegaR AT §ee YaTdl e &1 Uraf & el g,

TFITR B $& YU Fee e e quId adids I uge & Aeg R Yavdl § A QIUcddR & STINT UREGE 3HT0% TdT YETdl & HTUES F 3T g Tdhe
A (1) 30 T P ATT3Mt 3‘ﬁ? GIEW’U CHRGIEa ﬂﬂ%ﬁ 3‘ﬁTTOBeChangedbacktoReturnkey% W, qUT(ii) W/

Had Jead gied fpft 1f Aead &1 IuwEm oA YIToBeChangedbacktoReturnkey 3 ddh EIET'J%T T 39 Tt gEref & Ted IRERA B &,
GITQTOBeChangedbacktoRetumkeyW Y Fge gH 3R B’TTOBeChangedbacktoRetumkeyﬁ?ﬁﬁ?‘ FIRH EIEVET TSR TS HRA & T8 AHCIIR BT ITART HY
Had ddToBeChangedbacktoReturnkey SISl 3MYP U QﬁT B B GEFI'I%T Eﬁ

12.  Hifd siftfepR dehrur,
Tfe 3mus gRI U fpu TI'QTOBeChangedbacktoReturnkeyﬂ:liQan? TIHUT DI fafery o dfea I a?l"oBeChangedbacktoReturnkeyﬁ'fQ fofea fear mar %ToBeC
3T IRT m IUTHT E‘T HXToBeChangedbacktoReturnkeyd Q' 7,

RG] %TOBeChangedbacktoReturnkeyﬁ'? 3T W ddR & G WXl BT IUTGHT a1, ﬁ?-?ﬂ'l-{, YIToBeChangedbacktoReturnkey 3T3-
35t ATt & fore SUTNT 9 PR ToBeChangedbacktoReturnkey T,

a. feres a1 fayfaerera. Vafdre Iuaiv & forw @i & 0y Ut o a1 foret Yaiftrs TR BT habec! 3UaT TIh gl SRl .
b. BRI faamdf
c. I TN, AfFE ITENT + TR P TU H IR TTocdTR o7 Ay P T 3! T 41 IS STUTHAl + BT SIS ©.

QEETOBeChangedbacktoReturnkey@qu AP ITANTH Al aﬁ ® ﬁ'ﬂ, W I 3ARBT ff,
Eﬂ"l\’ﬂw Trevd fayml @ fafamt & sfdfa smues! =1 Jarafi & vamaet &1 12$T0BeChangedbacktoReturnkey3‘11-9\4% aEH gAY

d. PASTT I+ FASTA I GBI b T H IR Ao daR o1 A3 o & AT ST T “canex 3ifAipd U ST 3TaRI® §. CANEX
3ifegpd g 3

o« URRA I (cAF) da¥& (ﬁ'q&lﬁ 3R ﬁﬁa‘aa) GHTTOBeChangedbacktoRetumkeym URaR;

. @Tﬂﬁﬁﬁ (CAF & UﬁW) 3R I URER, Hdd a3TOBeChangedbacktoRetumkeytlﬁTrFﬁ gfed;

. [t o & ew \_rhToBeChangedbacktoReturnkeya_th'Ff T car B YaRd % G'ﬁTToBeChangedbacktoRetumkeyG_'lﬂ? URaR;
. A-UfTS e WTOBeChangedbacktoRetumkeyaT‘fql:f W, ST BRI (NPF, CF);

. 9 URaR TQ1EF Bl (MERC) T GTH T ;

- TP &M AU (onp) & ISR HHANAT 3R ITb URAR;



- JTd PAFST AL YoM (revp) & HaRd SR gd HHARY IR I URaR;
« &1 3T U4 BT FHA1ST (DRDC) T A I 3R 3% URAR;

- e Ao HATST (Dec) BT adHM T 3R I URaR;

- AFG HA/ B (T), Afbec Hria/ FAST AR 375 URAR;

. NPF, CF W% & URAR & T, T

« MFRC P URAR & UG,

13. IUMia SRR, & fafdeany. a8 Srey T8 dufe SifieRY ot e Sl 6.

3{T0% T ATToBeChangedbacktoReturnkey &Rl & BT P ST, IUHIGT ARBR Aigd, 3D 37 ABR YT 1 Tehdl §.

3 for e | WigedwR Ui fhan 8, 3% SR ot U ISR U 8 Tehdl &,

Tfe MU T YIToBeChangedbacktoReturnkeyTod T BT oLt ﬁﬂT A DI Gﬂqﬁ %"féﬁ,

(_‘ﬁToBeChangedbacktoRetumkeyq—s' G@U I 3 fABRI BT :lﬁ Jeddl. 3algRUl E7 ﬁ‘l’Q, gfe M= I%'Q et &= & gigcaR Bﬁﬁ B %,
23|TT0BeChangedbacktoReturnkey\Hﬁaﬁf a_-‘zT DI ?ﬂ"laﬁf %, dad 31g tRToBeChangedbacktoReturnkeyﬁ’H PIELIGE ?ﬂqjﬁ?f %

a. Sfrefera. «<<fifyd IR F T, Microsort TNTHTAI AT RIUATHAT GRT UGH & STH aTel TaIO aRel & g §.
3{TI%hT TG ToBeChangedbacktoReturnkeydl<e! BT GIRT UIG 3= fABHRY 3R FHIUT & ARG Ue Bl TS ToBeChangedbacktoReturnkeyd ,
Y AT forTs SuHiadT BT B AT RS & Sfafd MU U ISR SR FATL v 8.

T HTDE H, “IAG” HT Iy WoeaR A, FF [T Microsort a1 AT a1 RiToHTEH Al TR IR UGH FRdl 6.
TAR IAGI IR aToBeChangedbacktoReturnkeyHu-ﬁ R ?ﬂ"l@?ﬁ %l = Gf“r@”f?ﬂﬁ Iy Eang) & dgd E%W g1 forar &1 b
GiTqToBeChangedbacktoRetumkeyW 1Y iR fawaan & fore Reradie ar em-
o} auT forsht o 3 GlTTOBeChangedbacktoReturnkeyW et g1 @ afa a'TToBeChangedbacktoReturnkeyﬁ“l'Q &‘lﬁqﬁ T $HA & YT %
g IS Wi ora<r B BT tRTOBeChangedbacktoReturnkeyﬁ"fb_(‘l B I § 3IR favsaran st ESGIl %,
¥ +ft 3MUToBeChangedbacktoReturnkeyS<TG 1 AW HRAM AT I FadH & 3MUBRI &,

b. HHIST. ST Ugd 8¢ ISP AT ToBeChangedbacktoReturnkey 30t fSaATSH TR eI T 1 §G HRToBeChangedbacktoReturnkey @ d &.
e 3R o 3'|TqT0BeChangedbacktoReturnkeyg3?313 J g: @3?[ %, ?‘WTOBeChangedbacktoReturnkeywaW EIESIRICS BT 3R S RTTIT B3

c. AU Y. Aeifrew Iudh & ulaey ST A WG ifeR Wemu,
Qe a1 fayfaera <fivs & g %TOBeChangedbacktoReturnkey\’rﬂq R E'F]\:FTOBeChangedbacktoReturnkeyEﬁ.
ITIRT el 3 SifpR R a'i—l:f‘ﬁ TR 3nerid g, GﬁToBeChangedbacktoReturnkeyto §qd 1-ﬁToBeChangedbacktoRemrnkeyW g

a. o eiR efffea.

(i) 9N T A ARG W RR IFHAH FH1 9% Sl I 8 HTH B,
SR f# ToBeChangedbacktoReturnkeyJTF IR P TTY UG BT &H aTeh Microsoft QMU H aftfd 8. graifes,  fmiar a1 wiu=resdf,
GHTTOBeChangedbacktoReturnkeyMicrosoft, a@vwﬁt@m%wuﬁaﬂéa@ﬁ%%ﬁiwﬁ%ﬂmﬁmﬁmﬁ

(11) TR B AT, THGIIDR SR, TSI ATURATR!,
IdTE S Sifefoy & SR lJTTOBeChangedbacktoRetur'nkc::yﬁ7—Q Q grat a'TToBeChangedbacktoReturnkeyﬂTﬂ gt qg iR ik eifa o Rufar & fafar ar v
YIToBeChangedbacktoReturnkeyMicrosoft CRIEED PRI & 3MYR WRToBeChangedbacktoReturnkeySTHIGR g,

qﬁa?ﬁam & F[a'l-f ff', fafaran WTEF{TGTCI'T, YIToBeChangedbacktoReturnkeyMicrosoft qu:L[("ﬁ a‘rtﬁérréﬁ & %‘Q Had at ﬁﬁﬂm _E»'TP[,
\_rWToBeChangedbacktoReturnkeytlﬁ fmtan an wigHT, YIToBeChangedbacktoReturnkeyMicrosoft TG g Nifderee il o1 Seerad faedr %,
St U;ﬁ BRI ZdToBeChangedbacktoReturnkey 3J¥ BT Te=H T BIa,
g Ieee 9 EFTOBeChangedbacktoReturnkeyS@ Y Pl 3%'52?1 3R SECISE] Sifeg A ggdl %,
SN TR TH ToBeChangedbacktoReturnkeyU& TR faYTRT & Fehdl 7 (GRIEZRE] “PHIETA i),
AT ATURATE! & 37 HTHE! H fFHTdT a1 RITOHT ] a1 Microsoft $9b (AT RSRIGR el g1,

e. SICIGE

I 3MUToBeChangedbacktoReturnkey ST & g4 & T fohR SITAT H X6 & GRTH T8 ToBeChangedbacktoReturnkeyJ1GeadR gTHRIe fobaT AT,
FﬁToBeChangedbacktoReturnkeyETf T A & 3fifa iUl Faffad siftieR 3d & swrd 8y dToBeChangedbacktoReturnkey 3 o1 gtz 1 3{ur
3UToBeChangedbacktoReturnkeyZs TIHCR B QH’TTOBeChangedbacktoReturnkey§FIé yfa fosht W a‘m@;ﬁw feama R U T’l@% fearsg & azad)



14, IR IUINT HRIFHH. “OR SUIRT HRIHH” P =0 H fifgd VIR BT IUIRT A BToBeChangedbacktoReturnkey[dTT SHTUH! T
“ER ST WITH IUANTSHAT BT SIS 5. TR ITINT TRITH STINTehdl dHga & fae, 3y fm g anfge:

. T U TS PHToBeChangedbacktoReturnkeyHHAR! FTIehT Wt dTR TRARY & MY Microsoft AMYEH ASad SEYdl, 3R
. Tfepy T'I'\I"lea'q? @m Gkt EN) m”ueam, II'ITOBeChangedbacktoRetumkey@ Teae forgH qg queéw IR ﬁ,

PIToBeChangedbacktoReturnkeyTd AP d Ufd & IUTITH .
g y P

15. HTST O Gﬁ?ToBeChangedbacktoRetumkequ_'T ca. & 3T PHIS IO UF, YT SRy U ZITTOBeChangedbacktoRetumkeyq\fqﬂT [} W §,
GﬁTOBeChangedbacktoReturnkeyﬂT‘RéW & forw aifafaa yreT SR &1 gweH ye & %,

?‘ﬁToBeChangedbacktoRetumkeyW Iq s a1 e T i Sffafad HTSTSif &1 SR WTOBeChangedbacktoRetumkeyW % HToT ‘?@,

YT Sy & 3R ToBeChan gedbacktoRetumkeyEﬂﬁ'T'T cd TiteaR &1 T 8 % 3RToBeChan gedbacktoReturnkey 3T ST YToBeChan gedbacktoReturnke

16.  Tedidh 3R USEUT, euich (AT T 3dT YGRH) STUNT & oY, 317 AtedaR 39 e obd §

(QQT Ao |t =i %TOBeChangedbacktoReturrﬂ(ey\_rﬁ “NFR” T Al BR Jqa” a’TToBeChangedbacktoReturnkey‘@_q o fafgd %),

1 Y Al F S1G TUHT STANT g1 IR Thd 5. IH (AT XK SHYaT Ug=H)

IR P FUTNT w3 SR ufvawr & gt fpan STToBeChangedbacktoReturnkey dh dl.

DS AIFCATR B UIE0T & YR tRToBeChangedbalcktoReturnkeyQ'1ICIJ\-I'J\-I“I!Z)d o ST gwarg.

TRIEI0T WHCATR BT YA HRA agToBeChangedbacktoReturnkey\?ﬂqa'? SIBR TRIE0T 3afy dH aToBeChangedbacktoReturnkey?ﬁﬁlﬁ g
TE0T VIR SR TE01 31 Sfafdl STS-eis a1 [fehaur ufehan & GR Fufia fruam 8.

TP U S TR0 SHRISR H Tewad 1 R fieR & uRafid 37 1 e 8 9ear g,

e T&0T Safy &7 TG TR 3T f7e U1 fadhed IR fana T B1. TRI&(0T 31afy & 9o g1 IR S uiaRul o famT,

TR0 T AIR H TATGTR GrALTST BT TeHT 5 81 S, Hedih=T SR TRIE07 Wt daR <o g

a'?ToBeChangedbacktoRetumkey&lT YR IR Fﬂ%@m fruma %, 3R Y dTR Bl RIWERII 3R yerfF BT T W USRI I =,

e dTR | S 11 TR P! FRATA TT go%! IR 311 aTet §R T & YT o ford Ryt 310 fSeR 8. Microsoft g WP arfedr,
TRfeat a2 At AT, MDY MTUF RIHIG B & i, tfafad Iuiaar sfeR A dwd €, [ 98 Sray T8 9ed g,
3T R EI'TIT‘ﬁ Edl Hﬂﬂﬁ &1 T AP ToBeChangedbacktoReturnkeyMi crosoft, dlfvlcddmdl, fhd fafkiy Ieza & fog SUY I IR IR-
Ieeted & fore FAfgd arfeat &) 3a% aTeR @i &

17. ‘{Uf 3JSY. Tg 3Ty (H@_d TR R ARYY ST =7 a1 Fafdr a1 Sweler, YlToBeChangedbacktoReturnkeyMicrosoft

GIRT Uaqrd %‘1 "TQTOBeChangedbacktoReturnkeyGﬁT 3TH GRT IR ﬁ?‘q \_rlTToBeChangedbacktoReturnkey?% TedR W, Bﬂ'q:ﬁ, 3l ,
GhTToBeChangedbacktoRetumkey@aT\ﬁ & 1Y U Eg Q'IT‘WH%T‘T) , 3R EN) 3@ k) ﬁ?ﬂ_@'@ 39 ol # ﬁ%ﬁ ‘x’ﬁ,
E_HTOBeChangedbacktoRetumkeym 3R fopaft rJ-ﬁToBeChangedbacktoReturnkc::ylzl\{dﬁ i, SaTl, SMEaHl,

Gﬁ?ToBeChangedbacktoRetumkey@aTC’rﬁ & ]%“I'Q U;Uf \Hﬂa'?l % ([GEGEZ ﬁ?foBeChangedbacktoReturnkeyﬁﬂfﬁT q1 EEE'\I%‘R,
YlToBeChangedbacktoReturnkeyMicrosoft GRI S lﬂjehl', d?lf—l"ll', 319[(1'1]',

3RToBeChan gedbacktoRetumkey@ﬁTG‘ﬁ & fom e 21 9 I ToBeChan gedbacktoRetumkey"'l_st Eﬁ')

3P WIFEaaR & A o+ a3TOBeChangedbacktoReturnkeya'l_C{ microsoft.com/useterms ?JTTOBeChangedbacktoReturnkeyﬂTQEaW & R wEd -
ECIGIE Eﬂa'? IR ff, TR STh 39 EQTOBeChangedbacktoRetumkeyG@ Y BT THIET B Ihd %

3T YT dqR & IaTE o afToBeChangedbacktoRetumkeyTSI'l—Qr FTSOR & Ul IR H URL

CER P ot EHTOBeChangedbacktoRetumkey\?{ﬂﬁ y ¥ foreht 'J-ﬁToBeChangedbacktoRetumkeym Y rat ot Tfen B god % ,

3R 3Ty T R & o WeHa B 7.

HUToBeChangedbacktoReturnkey HgHd E?I?I % fa7ToBeChangedbacktoRetumkeyﬂTm 7 Yar3{f BT IUTNT B YToBeChan gedbacktoRetumkequ'a 3y farddt ¢
319 ﬂ'ﬁg@f % & ™ Tl aqR 33? Tar3il BT STANT W, 3 9 3@3'?1 3R i Tw’ﬁToBeChangedbacktoRetumkeyTlé [t ) FAMT B %
WTOBeChangedbacktoReturnkeyGlﬂﬁ.f?-f o IATHP foiep oft %Q M % &T'Fﬂ&ﬁ 337 THBHRY T4l & o ﬁToBeChangedbacktoReturnkey%:

go.microsoft.com/fwlink/?1inkid="'507380" (Microsoft W$W)

go.microsoft.com/fwlink/?1inkid="'248238"' (Microsoft Jar ﬂﬂaﬂ’)

R R R R R R R R R R I

Hiftrg IR - fSargy fafar serer



]%Tﬂsﬂ Aafarar EE'TF‘R saaﬁ IRt <l % ﬁ?ToBeChangedbacktoReturnkeyﬂﬁ [l @TOBeChangedbacktoRetumkeyaEW TltredeR Sfrwdd T d& 3l 2
S ﬁ'TToBeChangedbacktoRetumkeyﬂ'mW F 1Y UG BT oTH aTell Microsoft QM H aftfd 8. afe simaes! 9 HIffd IR Bt 90-

e &t erafy a7TOBeChangedbacktoReturnkeyaTFf WY Microsoft GRI SR A TRh UTtd B %, ?‘ﬁToBeChangedbacktoReturnkeyMi crosoft

RGED f%fQ q_E'ToBeChangedbacktoReturnkey?ﬂ'&l’d IRE e el % EHTOBeChangedbacktoRetumkeyFﬂﬁlﬁ IR H 3 GRT 3dd &I S aTelt WTQ,
E?TI'R" ﬁﬁt‘iﬁ BT 3P T U T B 1TRTOBeChangedbacktoReturnkeyEﬁﬁ areft I, 2TITToBeChangedbacktoRc:zturnkey‘Fa?_{ ﬂ?ﬁ Reapes ey PUIE] :rE,PT %,
G‘hTOBeChangedbacktoRetumkeyﬁﬂTﬂT q1 EE'\II?R 3RYTT Microsoft P IfId R0 & T m S 9Te PR P hakaeq Eﬁ?‘ﬁ %

g aRet a9 RILSY Epl?ﬁ %, SEEEILED FITCEW S ufa WTOBeChangedbacktoRetumkeym Tgdl m"[av_(‘lf 3T 6'@?‘[ Dl %, G?N g 90

3 a9 FrIT W5 7. SUH I 90-faawfi oafy & SR Fafar ar SR, eidT Microsoft

BT 3R QTOBeChangedbacktoReturnkeyG'le ured Eﬂ%{ Eﬂﬁ, aﬂ‘% ot WP, 3{Id, tITToBeChangedbacktoReturnkeyW? TireawR H znfia %,
At Haa 39 90 A HI 3@l a’TToBeChangedbacktoReturnkey‘\ﬁ'q HHY dhToBeChangedbacktoReturnkeydl R 30 feqd®,

g:ﬁ @TOBeChangedbacktoRetumkeyﬁlﬂﬁ ot 3rafyy sifdres E:pf Fr”rqzam AN B MR B I T IR o1 37T :i_Eﬁ aém

fRefarar W\I%ﬂ 3R Microsoft Eﬁ_sc 3 Wy aﬂ‘cﬁ, ‘TR%T, ’»T[TOBeChangedbacktoReturnkeyﬁEl—Q"F‘T :léT Bq. fAmfar siyar E'E'\IIT'R,
GﬁTTOBeChangedbacktoReturnkeyMicro soft, a@@w, forft @ 3e Y £ ﬁ"l'q SYYaddI,

TqUT I 7 A asToBeChangedbacktoRetumkeyﬂﬁﬂ # gt fAfgd arfedr ok 2l &1 sfigeRu aRd €.

T HMUPT VI BT Mied ARl & SEwhu ST SrART Tt aar o dis ot Ffgd ana,

RS 71 2rdf o e IRt &1 3afy ddhToBeChangedbacktoReturnkey®TdH LG 3R I gTToBeChangedbacktoReturnkey@ﬁlﬁ g,
Tt SMTUehT R B SAfd el 8. T 3Tud MG B & ded Siamhd de 3afy &) Hiftrd ardl srawas §,
(_‘ﬁToBeChangedbacktoRetumkeyg'H 3EY & EIES R el T Sfafd E'I":[\_EPITﬁ,

qfe (_‘WTOBeChangedbacktoReturnkey"-ﬂ 3T I E%T UfdeR & BhaRR E.T'Pf, et EWTOBeChangedbacktoRetumkeyGEfq; o H \}Iﬂﬂﬁf %

gfe fAafarar E'E'VIFN, YIToBeChangedbacktoReturnkeyMicrosoft o aRel DI YT e %, ?‘ﬁToBeChangedbacktoReturnkeyal—E;r ,

3 faa® a?ToBeChangedbacktoRetumkey@W , tITToBeChangedbacktoReturnkey?ﬁ: (1) fo fopett Reh & AIGCaqR E’;Wﬁ AT T BN, AT (ii)
TiredR @ 3 f3d® a3TOBeChangedbacktoReturnkeyW , ﬁ"’a@, org WR gitedmR Fﬁ—%??vlﬁ o man ) & 1%‘1? 3T BT Tlg T@T,

afg ﬁ’sﬁ E-TTOBeChangedbacktoReturnkey?ﬁ, der . famfarar WT?R @ gfe 3 3% WY Microsort T/ %,

(_‘ﬁToBeChangedbacktoReturnkeyMi crosoft), W, 3 U SgHE JiedTR of g DR HYAT dqo] 1} ga %,
YIToBeChangedbacktoReturnkey 3l Ex ﬁ‘l'q ﬂa'ﬂ—sg ‘Tﬁg TlﬁT, afg % T‘h, drer ft goa % d Tiferg IR & U @ﬁ R 3AUH ﬁ'l'q Had Zla fdeR Iuds %
LTI% AU Microsoft %ﬁ's“ WWW% W%,

T‘ﬁToBeChangedbacktoRetumkey\’rﬂ'q T effoi & 1%”11'{ Had < TiedR & ﬁ‘l'q Wﬁiﬂ Tl_sﬂ RUE]

(AToBeChangedbacktoReturnkeydd ST WitreaaR fom fadt Reh & T fopa o, ?ﬁToBeChangedbacktoRetumkey$ 50 USD d®b)
a'TToBeChangedbacktoRetumkeyﬁ BPaR aﬁ Y & 1%1?,

3UD! B P YHTUT B Qa’?l"oBeChangedbacktoReturnkeyQﬁ U HAT a’rﬁ qur fFafarar EE'\I%‘R ] I il &1 Ut BT aTIT

g SMue! fSarsyd & WY UM fhar T o1, ot ST ot o ATY-T1Y T Sl faye=iadt JHmogs ded of fEasy & g g1 91T,

fFafarar W\I%ﬂ, YlToBeChangedbacktoReturnkeyMicrosoft GRI Kiecal %q \_)‘lTTOBeChangedbacktoReturnkeyﬂaﬁ ad ﬁ'atﬁ, ﬁ‘lﬁﬂﬁ—c’,
TIToBeChangedbacktoReturnkeyIIths &I BISHR, U, SHNIMG, oMM, g, RN, smde,

TSI T HIHRAD &ifcrdl ST T av_ToBeChangedbacktoRetumkeyﬁzﬂ it s Bis ot &‘Iﬁ'ﬂﬁ EFTEI'T'E{ BEEREE]
dToBeChangedbacktoReturnkey 38/ & gffa-Taeh IfEsHRur quT Sur T a9 q-ﬁToBeChangedbacktoReturnkey?*l'l"lﬁpll"}f SE W,

aa?ﬁ 23|TT0BeChanged‘backtoReturnkey?—I:W:!TQ@T T 3 RCIE] @1 @ 'J-WCI'E; :ﬁ)f Eﬁ?ﬁ, grdd 'J-ﬁToBeChangedbacktoReturnkey\_ﬂH fafarar QE'VIFN,
YIToBeChangedbacktoReturnkeyMicrosoft Eal ﬁ@ &‘Iﬁl’q}f Ca| U;qF SHSTRY ?ﬁ E‘fToBeChangedbacktoReturnkeytﬂ @:ﬁ aT%'Q Qﬁ,
YIToBeChangedbacktoReturnkey SUT ERica 3ffyard B%_‘\Tq o AT 8. P IY 3R 331 3B TH ,

ufxumret Ot 3= efferl & sfgenur a1 Wi &t ergAfa 781 3d,

svf?m @TOBeChangedbacktoReturnkeyWT % aToBeChangedbacktoRetumkey?ﬁWlﬁ 7 JfgSHRUT 30 TR ToBeChan gedbacktoReturnkey ] gl
e 3T RIHIT BT MUeh! fA0far aT $eTeR,  ATToBeChangedbacktoReturnkeyMicrosoft W &fayfd BTG B BT AT ATE,

yat é’r gg 3@3 I QﬂT B a"ﬁToBeChangedbacktoReturnkeyﬁﬂﬂlﬁ :1_5‘1 a?ﬂ,

(_'hToBeChangedbacktoReturnkey'Jﬂ 3T I daR P bIAd ﬁToBeChangedbacktoRetumkey?:ﬂaT &rﬁ"{[ﬁ & BPaR :rg,pfaﬁ
(QTTOBeChangedbacktoRetumkeyqﬁ 3T Wit aaR fom faelt ek & YT o o, ?ﬁToBeChangedbacktoReturnkey$ 50 USD doh).

IR Ufchary

Qa1 a1 g asToBeChangedbacktoReturnkey]%l'Q ,

K CARGRI| %TOBeChangedbacktoRetumkeyElTlTUT Eil 1QEETOBeChangedbacktoReturnkeyE[ﬁl IS BRI I 3R fmfarar QE'TF‘R,
YIToBeChangedbacktoReturnkeyMicrsoft P e uiferdt &1 S{UTT PRAT E?ITIT, IGEER 1%1? YT ATFCATR @HEY\I’FT I 3R I Microsot
Eal Fﬁ?lef 3yar for g W{Uf Microsoft SIe® %T:ﬂ%ﬂ R MG EE'TFT %, 3T (_“ﬁ?lef I TR EﬁToBeChangedbacktoReturnkeyﬂEb_tﬁ %; ;uﬁw I
(q@' 3TTh %3@ & 1Y U= Bt Tl_ScToBeChangedbacktoReturnkeyEpf) F Y ﬁ IO T Aed aral 9icfhoe 399 st Eﬂ_“ﬂ ?ﬂ'f%'q



e a1 SRefer ¥ 31U fEargy & Ty IUesy HRIT 7T Ud I7 I Wl T FoR TR Tudh $HRab Udl T fh ToBeChangedbacktoReturnkeyH1H¢aTR & forg IR
T Microsoft 3MUHI AT BT AT | AToBeChangedbacktoReturnkey 3T fadt ReeR § Airedwr gk fPar g,
@ToBeChan gedbacktoReturnkeyMicrosoft Y g8l YU P

1. gAEeS Wl 3R FHAISL
W@mmmﬁwwm%ﬁmmwmWWWWWGﬂ:ﬁaaToBeChangedbacktoReturnkeyﬁ‘l'Q, Microsoft
Q(SOO) MICROSOFT WR TG §RTTUD &Y ; ZI'ITOBeChangedbacktoRetumkeyﬁ’TOne Microsoft Way, Redmond, WA 98052-

6399 URToBeChangedbacktoReturnkeyMicrosoft TS Va1 d ST F YIS HY; AT microsoft.com/info/nareturns.htn UR ST,

2. @U, HY ‘Cj;acaToBeChangedbacktoRemrnkeyW g M= HE'TOBeChangedbacktoRetumkeyﬂ\Tlt.EaW @q,

qa¥ Uﬁ ?ZITToBeChangedbacktoRetumkeyW EERCR| %, ?‘ﬁToBeChangedbacktoRetumkeyMi crosoft Ireland Operations Limited

T IR e ol % g arRd & ded Eﬁg W s %TOBeChangedbacktoRetumkeyﬁ*l'Q, 3T tITToBeChangedbacktoReturnkeyFﬁ Microsoft
Ireland Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford
Industrial Estate, Dublin 18, Ireland awmm, 2:ITTOBeChangedbacktoReturnkeyﬁW 3MadH %ﬂﬁ@mﬂ’c{ﬂmﬁaﬁ Microsoft
%Wﬁwmm (microsoft. com/worldwideéﬁ).

3. Bﬁﬁm‘qfaG{Tq'?fHE'TOBeChangedbacktoRetumkeyH\fq?fWGﬁ@m T @_ier o,
T‘ﬁﬁgﬂ-ﬁToBeChangedbacktoReturnkeyEFl_ClTWaﬂ%ﬂMicrosoft J13 20 58ToBeChangedbacktoReturnkeyUX; 3fUdIMicrosoft Pty Ltd, 1
Epping Road, North Ryde NSW 2113 Australia TR YU BV,

4. 3 <X TS MU I8 At daR foalt 3 o= H wtar o, ?‘ﬁToBeChangedbacktoReturnkeyWé'QT T Ya1 UgH 3 aTd Microsoft
%Wﬁawaﬁ(microsoft.com/worldwide a@)

R R R R R R

Microsoft

P! IR <l g ﬁ?TOBeChangedbacktoReturnkeyﬂ%cT 3l @ITOBeChangedbacktoRetumkeyﬂ'lEW roreaTR HfYwar 1 I S I & B BT ,
S %TOBeChangedbacktoRetumkeyﬂquE%qT & 1Y UM &1 o dTell Microsort ArRf H aftfa %

EHTOBeChangedbacktoReturnkey?ﬁﬁﬁ IR H 3MUdh GRI IAF HI S arelt JHy,

2IITToBeChangedbacktoRetumkeyfx"ﬂ'li' &= &1 3t I ure T B 1qTToBeChamgedbacktoRetumkey@jfef Tl Gy,
ZITTOBeChangedbacktoRetumkeyﬁF{ ﬂ@ W PUIE] :ﬁﬁ %, GﬁToBeChangedbacktoReturnkeyMi crosoft

¥ SFrd FRIAT & T G0 & aTd BRa| & by adl 3. A IR da = a1 8,

Sq MU TiedtR Pt ufd EI'T[TOBeChangedbacktoRetumkeyQ"Wﬁ Ul STl U gIRTe Bl %,

3R qs 12775'1"0BeChangedbacktoReturnkeya"Sf TP HIH gt % sﬂ'a[ 9Ty %TOBeChangedbacktoReturnkeyaTl:f Microsoft

P 3R @TOBeChangedbacktoRetumkeyG'ﬂ'qa'ﬁ g EPI%T aﬁ, aﬁ‘% ot W, 3{IdA, tlTTOBeChangedbacktoReturnkeyw.?f itredaR off sﬂﬁ Rl %,
QAT paa 39 a9 ﬁToBeChangedbacktoRetumkey‘\}m 3@ty aH TITTOBeChangedbacktoRetumkeyﬁN 30 feAd®,

zn%’ Q:I'ﬁf @TTOBeChangedbacktoReturnkeyﬁNﬂ'ﬁ ot 3rafdr et T:apf e dR I VIR $3 § Hifid IR &1 9977 :ﬁ)f a%m

Microsoft SN ﬁs‘ 'J-ﬁToBeChangedbacktoRetumkeyW a'R._a, RS AT mﬁm qﬁaﬂ?ﬂ Microsoft ?ﬂﬁn@q@_ﬂ,

foreft fow S o STrgaRrer,

YT I 7 B a?ToBeChangedbacktoRetumkeyﬂ'a'U A EﬂToBeChangedbacktoRetumkey\_)‘lﬁ qrel aRfear ﬂ’%ﬂ Tt ﬁ‘%_d qrfear 3R wrdf &1 E%W Dl %
g I RIFHE B Mfed arfedl & sfeshrur ot srgafa 78 gar dl ais of fAfgd aret,

TR 1 2 pad T aRCT Bt rafey ddToBeChangedbacktoReturnkey® IH ?%Tﬁ 3R It EﬁToBeChangedbacktoRetumkey@ﬁﬁﬁ E?I'Tﬁ,

Tt SHTaehT I ST AR ST 8. 3T 3P VAT B & ded SUeIdHd el 3afey &1 Wifid aret v g,

FﬁToBeChangedbacktoReturnkey%Tf 3‘@3 Y& CIES R T IHy Safy F‘l'l"lfﬁ"'ﬁ,

Afep FIETOBeChangedbacktoReturnkey'm 3Y Had 3%:[ iRl & BhaR ﬁﬁ, ISEEH] EQTOBeChangedbacktoRetumkeyG@ g &Iﬂ'ﬂﬁ %

& Microsoft U AR Bl W HRAT§ , ?‘ﬁToBeChangedbacktoRetumkeyﬁ'H | Q}ITOBeChangedbacktoReturnkeyﬁ% nfafafy gt (i)

fom forst ek & AIHCATR BI gb{dnl ISl BT, Al (ii) Trgedm (CIESIE %TOBeChangedbacktoReturnkeyw Microsoft Hiee fEagy,
org R glgeamR Eﬁ-m [ERIRIE] ) ED ﬁ“l'q 3Hal CH| TI_QF QTI:QT, tlﬁ aﬁ‘% EBITOBeChangedbacktoReturnkey?ﬁ, e Eai
EQTOBeChangedbacktoRetumkey?ﬂﬁﬁ IRE B U Eﬁ%f R 3P ﬁ“l’Q Had tlé’f TfdpR IS %




T ToBeChangedbacktoReturnkeySHAd aREY MU fAfT ST SIGR UeH Fxell 8,
GHTTOBeChangedbacktoRetumkeym 3 PR ot EﬁToBeChangedbacktoReturnkeym H \_IﬁToBeChangedbacktoRetumkey\’rWT—
3THT AT H A ToBeChangedbacktoReturnkey 3THT-3(eRT <= 7 fiys B Tebd ©.

Microsoft @RI 3T %Q \_rlTl"oBeChangedbacktoRetumkeyﬂa'ﬁf ard f\"aTR, f\"‘ﬁﬂﬁ?, qTToBeChangedbacktoRetumkeyﬁ'qv_s' Gl @ﬁw, 314,
sguife, @, 1, fatw, eme,

ST T AIH D &l i T asToBeChangedbacktoReturnkeyﬁ:ﬂ it s Bis ot &ﬂ?ﬂlﬁ Fﬁuﬁﬂ T R qh.
dToBeChangedbacktoReturnkey & % gffa-Taeh IfgHRur quT Iur WA a9 ‘lﬁToBeChangedbacktoReturnkeyﬂFlE?lﬁ S w,

ETE{H'A'T ‘CITTOBeChangedbacktoRetumkemeTﬁ T 3P RCIE] Ea @ '1-NCIT§ :TEPI Eﬁ?‘ﬁ, qrdd ‘J-ﬁToBeChangedbacktoRetumkeyGW Microsoft

Gl ﬁ@f &f%@f Eal Uj SIGEA] ?g)f EPfToBeChangedbacktoRetumkeyZIT ﬁ aT%Q ?-ﬁ, YTToBeChangedbacktoReturnkey 3UTd sﬂﬁ? Sffyart G%'Q'q o TR ?%'
FO I R I SHITDH, RO 7 3 &ffcrdt & Sfewhur a1 Wie &t ogafd a1 od,

gﬂﬁ’lﬂ E‘fToBeChangedbacktoRetumkeyW % aToBeChangedbacktoReturnkey?ﬂTlTwQ a1 ET%WUT 3{TY URToBeChangedbacktoReturnkey TN - _Epf

Ife; HTTHT VAT BT SMUBT Microsoft J fAYfd ST B BT AR AT R,

'Ha ﬁ gg 317:_1,3 Y Q’FIT W aﬁToBeChangedbacktoRetumkey\?lgqﬁ q—ﬁpf a?ﬂ,

?‘ﬁToBeChangedbacktoReturnkey'Lﬂ 3TY e dtR Pl HiHd ﬁToBeChangedbacktoRetumkeyG,CITaT &Iﬁfqﬁ & BhaR Hﬁ'}@'ﬁ
(qTToBeChangedbacktoReturnkeyqfa S A qaR fo forst Yeh & U o o, ?ﬁToBeChangedbacktoRetumkey$ 50 USD doh).

IR ufchary

JaT AT YaTIE] & ﬁ*l'Q 3MYHT TR & JHTIT D1 1QWTOBeChangedbacktoReturnkey‘?l'[%f JUAS] HRAT E-T"ﬁ GHT Microsoft

& I Hifoal & SIJUTeT HRAT EﬂTIT, s 1%1? 3MUD! JTFCITR &I RITYT I B Sth"oBeChangedbacktoReturnkey@ Microsoft

DI A 37dT TR B WTOBeChangedbacktoReturnkeny Microsoft Sed fSagy & WY forg R Witkeadr wfd %,

e Pt oRed EﬁToBeChangedbacktoRetu.mkeyﬂﬁ % ; 3diq w (3R 3P %aﬁv Y & TI% ?ﬂ) H%H ﬁ’dﬂ:ﬁqﬁ'[ THIGE S99 NS Eﬁ:ﬂ irri%u

1. gAEeE WH 3R HSL
wmmmﬁmwm%ﬂmmwmmemm\_:I'F'ﬁ%ToBeChangedbacktoRetumkeyﬁ’l'Q, Microsoft
¥ (800) MICROSOFT WR W §RTWUD HY; TTToBeChangedbacktoReturnkeyfhR One Microsoft Way, Redmond, WA 98052-

6399 URToBeChangedbacktoReturnkeyMicrosoft m@rﬂawzﬁf@twaﬁ, 3YdImicrosoft.com/info/nareturns.htm U ST,

2. uﬁq, HY Uﬁ aToBeChangedbacktoReturnkeyW _afg e H—E'TOBeChangedbacktoRetumkeym @U,

q¥ 1171; 2:ITTOBeCha.ngedbacktoRemmkey\’iHT,fg'h?—[ o @iar %, T‘ﬁToBeChangedbacktoReturnkeyMi crosoft Ireland Operations Limited

Tiftrd IR Ue@ HRan % g ard & ded Tﬁ"i‘: W s %TOBeChangedbacktoReturnkey]%‘l'Q , 3BT tITToBeChangedbacktoReturnkey?ﬁ Microsoft
Ireland Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford
Industrial Estate, Dublin 18, Ireland J YU BT EﬂTlT, tITToBeChangedbacktoReturnkeyﬁF\" 3P a'QT o qar Tard R A1 Microsoft
WWQWW‘@W (microsoft. com/worldwidea@').

3. Gﬁeﬁ‘lﬂlIlﬁfGi'l'clefHETOBeChangedbacktoRetumkeyﬂ'\mGﬁeﬁﬁﬂ o @ar o,
T‘ﬁﬁg'J-ﬁTOBeChangedbacktoRetumkeyaa FA B AT Microsort W13 20 58ToBeChangedbacktoReturnkeyUR; 3fYdIMicrosoft Pty Ltd, 1
Epping Road, North Ryde NSW 2113 Australia R YUS B,

4. 39 <1, TG 30 T8 WG addR (ol 3= o1 & WRiaT T, FﬁToBeChangedbacktoReturnkeyG‘ﬂ'qa'TéQT T a1 UG 3 aId Microsoft
Wmawaﬁ(microsoft.com/worldwide 3@)



