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(iv) RiRFR,. BERFGEREMKEFRERRFIRMNFRREALRERBERE LN
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AR R EHRRAMBILGERARE, BIHMEREATNEMEREERERFRRTFIRRERE,
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EMERZ office EmEFRAEEE. #TEMAHFAIMNBEIA, ZEZADALRERGHE
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b. MEEENFZBILITE. MR BEAFOFTERBEENAREABIRE B SRAFGEHS
rEHEBEE SRAFMEACHMEE  EBE&3E 90 BREBE X (BEERERH%E &
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HiRZOIBER ZIRH 45 1EMR Microsoft ERERHIERE.,
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a. KELTAAREZETIE, —BME, METHRREEMEXZEE FEREENEREK
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X, Microsoft FHKHEE support.microsoft.com/common/international.aspx BIER

ARERUEEERECHENEREERE. R SAFPLEAESKENR  FEAREMINIREL
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(Eim ARFPEAABEASFERRENEMAN), Ana HRABEEEMHRHEBRA (Consumer
Arbitration Rules)). IFFHMERA, HEHZ2E www.adr.org HEE 1-800-778-
7879, HERMMHMER, FEBRRK (AIEBE go.microsoft.com/fwlink/?
linkid='245497"' Hi§) WRKIE 222 ; EARFE—REIAGREFIKIRE EFEH
K% Microsoft, BIEF# Microsoft), BREMAIREEERE $25,000 Xk, BEMIFEE
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c. BRER. Ak [HRREFRA] . TEHHER) & TXERKRMR DEPSEMERARS, &
BTERR BRAF. BRAFPZERAENENSEMERE , ZFRAEUREE.

d. EER R,

(i) REiER, RS EHZENEEE RBUKBEREREMA Microsoft FREAFMEIT
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SRR E, AERE. KRIMEEK Microsoft MHKERE(E,
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2L ERRRE AR T, RAEASERE. AIMBES Microsoft HEBEREXSE
HEB. ERFAMAGHERZEN. ERITARERAGHZEN, LUKERERIEEAFHEREE
ZEMERE (FEA TEEXHRFE ) T, REH. KIKEE Microsoft AAEMBKRAKRE
Bif. ENHEMMEHER, RS, KAIRER Microsoft HEBKAAEMBXERKIES
(=8

e. BX, R BERAFEEREARXR , IREAXFEHEIGHKE  AMKEARAF
HIiRE, AQERE BERFPTIEARN , iR BERAFPLAETASHMFAERE . @R =&
AEAERSE—RERECREERE BERFSAF-HARXBRELLREAFERARENE—H
#R,

14. ZREEAAE, BRFVEAR'XARKXERE,  TeAEF RAEN (Home
Use Program) ZERHIEEE, EEAARAREAERE ERFPLARKFSIITITRMERA

ERFVERREEMEMBNET  FSZEMNERFE Microsoft KERESHNRE
BRE LR

BERFLAERRERAERECEMmNREZR  REBERRE L RIDEENH
7 -

15. REEEUERRIITIE, ¥ BERFRSEESEN. B MTEEAIREIIIA , RAKER
HENEERAXE, Al BERAFALUEAZEANTAASHEMES. F5EH. BF5TH
EFNMREFTI TARREN—3TD  THEBMER.

16.  FHMEMRKREAR. A E (SURESETR) A& ERFTSEEEERR 9EET
B IZLEE ] ( INFR] B Not for Resale] ) MIEREE], BREFMHEARARMEERLER, T
fahR (BRI ERE) MBETEFRARBERRERE., BodRzREreERGERAREX. HHA
FEASARRENENERNEAHAEARN. SARREBUREAHENRESSE THIRAB



B - ERAHERR LIREREE . SHAPYLUEESBCHE AENERAFIREI KA
#F - % SHPEABPRER ZENAETESR  RFEBRIENAE D INESZF LT -
A AR AL A RRE S Rk TIRN L B BERF BB mERMEMEEZ VAR - &2
H SHEPEITHE EHRELEERRN SEPEXNRBIEENEIER -
MICROSOFT FREEMIBATRIER. REXKGH., BERFPFEHEMNLIETRER TFENANEBE
ERER , MELBE/IEEEENZERANELNEN., £ SAFPFMEMERENAFEER ,
MICROSOFT HERREEM. FEHTEBMEIREEHERTER,

17. EMEN. 468 (ERHEEESHAKIMESE Microsoft ##HFT BERFEAZE
IMmEEFERER. ARENX. EEXRRBNEEBZRERIEMBEMER) . LLRAREHIFIH
ZPBEEFEEDPIERR, BRERSEREMTEFEHEEX. AREX. EHnEXNREzZGE
¥ PRIEEEEFIARAIMEI Microsoft FELFIBHREX. FEHERX. AREXRRFEPIRE
THMERR) ., ERFPIULUEHERBIAITLZE , B2 microsoft.com/useterms BHEAEX
BB (EBE - I’RF - BN ETREREAEN. EBEBIHTE, SEAPHUALUEEREHNG
O —EEFERAU IR AR E R RS |, DURENNZBUENGER , ERPTEEEITRIRE
k. ERFREEEFEAEREIRBE N , TEEGRR  BRTEENHER. SRAFPTH , &
AZERERBENKEK EAFRERESZAESNRERZRR. FENEKBEE TEMNER. UTER
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ARBEEREEIEE - SEBE/AIKE

HENGHANTHERE, NSEEREMNRESEEEMIKIRFEMA Microsoft sRAAFH
1. & ERAFERTERBEEEERZ o0 BEMAERRD Microsoft ESEHMER
BwEX, Bl Microsoft EHHZRERXIRUARBETEIER. AERBEEREELERE
=0 BRAFPAEXR. B SRFPELNETHETIMEL  SIRBHEESEHNN LHEN

Microsoft RAIRE#ZEH|EHMERMEE, ARRREEEERAZUEE—(AERERMES HRF
MERERECHER , BFE 70 B, AARBRETERRFKEZ SRAFE o0 BHMRI
FHEEBRA TSR Microsoft REMEMBMEN. EFEAHERKE BHEBREER



HifA o0 BHMZRGHEE 30 B (UBRREA%E) . BEKEEARLTEERARRIE
EREME.

SLEBRAIREM Microsoft FRMHMBAREMR, REDEML. HEEHA TRREN
Microsoft BIfR—UIETHERARGH aAEEEE. FEREEMEREENRTER & &
AP AT EAAESEI BRI ER  BIEMURRER. RESFRFETERBRBRERET
MHBEAEN , At SAPMAEMEZIEAHFNEAEER. F# SEAFMEBEAEREN
BRBRERECHE  EXSHRENBRERER , IUBRRNERBERRETHE A%, B
BERFPREZRRSHIMAFFEVERE.

ARG IMEE Microsoft EREARBMEEER BHSEE: 1) REBEBERE
MEkee, = (i1) ERERMARSF-FRENERE (REEATERENEKE), IhRE &
AFLANXNMNEE (NMEAENEE) . HEEKIRKE (HE BEFRFREHRN Microsoft

BGEmMAS Microsoft) MMFEEHFERSHEX. EHFEARERHE JURHM HAF

ENEE (FENE) R, EEER ERFPMERFAERBREEREERAMZEENEIE
B. & BRF{EM Microsoft AREFTWEMER, BERAFESREREZFFREE,

BRTETSEERE SAFPFBERRNIXANNESE (HE & ERFEKENEEE, AL

fRA& $50 3%£IT)., NFPWHEERR, BERAFLERMEBERAMNRIAR  WEFREFHNITRE
FREBER. FRERERNRKE—HRME GERERNRREmSPSEELRNMERE

o

PRELGER . KIS Microsoft FIRERMEAVEMHIE. BHRBLRR S, BRFTREKE
LARBREREE. AEHNZEAHIREMER , RECTESHEMBOERE , BEFFEXR
B, {TEM. KM BESIMEMEE  FREZTHE. BERE. BRIUEREBELTEHE
ERFMEL , IREDH. KIMERN Microsoft EMEBREMBULFIEETRAMATEENE, K
SHPHBREHREEERFREMER, EMEEMEEREEIEEARBN, TR, KL
M/ BEBER/ HESEFHIREBHIMPENE. PTEMSREMBE, Rt bR &R E aTae
LAERAR BAF. BMERESNAAN ERFHREERAREFHHAIMAN Microsoft iF
RIBERE, BR ERAFPMEMEESA , Bl SRAPERCZEEZRESFIBER SAF
HHEBEMXTEE (EF BERFFRZENSEERLRAXE $50 ),

B fEfRIZF
mFRFBFERR, BERFLARB—MBERANEE, HEFTREHIKIRENREBR,
BERAIREER BRAFEREARKUENRKELRTE —HHRE  KENFUHARSEMSIRINE

migIBERE (RIEREERY) .

FAFI R ERTREM 2 thill R+ B BEER IS ER RS TR, LT ARG EER
R#5. & Microsoft REREHEGEEHN BERFREBTERIFEE A HEBUTHALA



Microsoft EB#& :

1. EXEMMEXR, BEARMNEAIMESBEINERNEABENREPFER , FEBLTEH.
A SAEIEEE Microsoft E#E, LIEARBRMERFEERBFHEN  EBFES (800)
MICROSOFT ; #llt & Microsoft Customer Service and Support, One Microsoft
Way, Redmond, WA 98052-6399 ; Bii&Eif microsoft.com/info/nareturns.htm,

2. B, EMMEMIEN, B BERFREBUN. PRMEIIFNIMERE , BIBRRKEE
REMERH Microsoft Ireland Operations Limited Rit, EEKRBUHERBRERE
FIRERE, EHRPAEEL Microsoft Ireland Operations Limited, Customer
Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford
Industrial Estate, Dublin 18, Ireland; BR2E# BERAFHEBEZR/HER

Microsoft BEZRLE (EF2EE microsoft.com/worldwide),
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