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YMOBM JIILEH3II HA [POI'PAMHMIA NPOOYKT MICROSOFT
OFFICE 2016 (KJIACMUHA BEPCIA) OcTaHHEe OHOBJIeHHs: JmneHs 2015 p.

AKIO BY IPOXMBAETE (ABO OCHOBHE MICIE BANOI IISAJBHOCTI PO3TANOBAHO) V¥
CIIOJIYUEHUX IWTATAX, POUUTAUTE IOJIOXEHHA PO APBITPAX I BIJIMOBY BII
[IPABA HA KOJIEKTVBHI [IO30BM B PO3IIJIT 9. LI IIOJIOKEHHA BIIJIMBAITL HA
CIIOCIB BUMPINEHHA CIIOPIB.

IaxyeMo 3a BubOip MamkpocoopT!

3ajiexHO Bl TOTrO, SKMM UMHOM BM OTpMMAJIM HporpaMHe sabezneuenHs Office,
e JiiueH3iMHa yroma Mix (i) BaMM Ta BUPODOHMKOM IPUCTPOK ado
YCTAHOBHMKOM MNPOTPaAMHOTO 3afesneueHHs, SKUM POBIOBCIIXYE NIPOTPaMHE
3abesneueHHs pas3oM 13 npuctpoem, ado (ii) Bamm Ta Kopnopaliemno
MankpocodT (abo, BajiexHO B1O BaAWIOTO MicLUdA NPOXMBAHHA UM Micuda
OiaJbHOCT1, 4KWO MIeTbca Opo O6isHec, onHieko 3 11 adbiniroBaHuUX 0cCib),
AKIO BU NpuadajiM nporpamMHe BabesnedyeHHA B TOULl po3npibHOI Toprimji.
Markpoco®T BBaXaeTbCsa BUPOOHMKOM IPUCTPOI, HAKIIO MOeThbCHS NPO NPUCTPOI,
BUTOTOBJIEH]1 MamkpocodT abo omHiew 3 abimimoBaHmx ocib MamkpocodT, i
MarkpocodT BBaXaeTbCda MNPOIaBLieM, SKIO BU OpuidajamM OpoTrpaMHe

3abes3nedueHHsa 0Oes3nocepelHbO B MamkpocodT.

Y uim yromi ommcadHo Bami npara Ta yYMOBM, Ha SKMX BU MOXETe
BUMKOPMUCTOBYBATHK NporpamHe 3abesneueHHsa Office. Bam NoTpiBOHO HepeTrNgHyTHU
BCIO yT'Oony, BKJIOUHO 3 OyOb—SKUMMM IPYKOBAHMMM yMOBAaMM JIilleH31i1, WO
CYNPOBOIXYKTE NpOoTrpaMHe 3abesrneyeHHs, 1 NOB' A3aHUMM yYyMOBAMM, OCKIJIBKU
BCli 0l yMOBM BaxJIMBlI Ta pasoM CKJIaZalnTb L0 yI'ooy, sSKa BaCTOCOBYETLCS IO
Bac. o6 mepersgaHyTUM yMOBM, IIOCUJIaHHS Ha sK1 HaBeleHO B LUiM yroxni,

BCTaBTe MOCUJIAHHA IJId Iepexony y BikHO OBpays3epa.

[IpurManuy L0 yrogy abo BUMKOPUCTOBYKRUM NPOTPaMHEe 3ab0e3ledeHHdA, BU
noromxyerecsa 3 yciMa uuMMM yMoBaMM Ta IaeTe 3T0Ly Ha [IepelaBaHHS [IeBHUX
BimoMocCTeM min uYac akTuBallll Ta BUKOPUCTAHHS NPOTPaAMHOTO 3abe3NedeHHS

BigmnoBimHo pmo IIoJioxeHHS NPO kKoHbGimeHUiMHicTe MalkpocodT, OMIMCAHOT'O B



Pozmiyi 4. Axmo BM HEe NPUMMAETE 11 yMOBM ¥ HE BUKOHYETEe 1IX, BU He MaeTe
Ipaka BUKOPUCTOBYBATU IporpaMHe 3abeznedeHHda abo MOT'O KOMIIOHEeHTHU. Bwu
MOXeTe 3BEPHYTMCH IO BUPOOHMKA MNPUCTPOK, YCTAaHOBHMKAa abo NpomaBlisg, SAKIIO
BU npunbajamM nporpaMHe s3abesnedyeHHsS Hamnpsamy, mod 3’ acyBaTM yMOBU
[IOBEPHEHHSA Ta I[IOBEPHYTM NpoTpaMHe 3abe3nedeHHs UM NpUCTpil B OOMiH Ha
critayeHy cymy af®o kpemmT BianoBimHO OO UMX YMOB I[IOBEePHEeHHS. BUM MNOBMHHI
OOTPUMYyBATUCS YMOB IIOBEPHEHHS, SK1 MOXYyThb 3000B’43aTM BacC [NOBEPHYTHU
nporpaMHe sBabe3leuyeHHS pPa30M 13 NPUCTPOEM Yy INOBH1M kKoMIJIeKTalii, Ha
AKOMY 1HCTaJIbOBAaHO HNpoTpaMHe 3abel3rneueHHs, IJiSd OTPMMAaHHS CIJIadyeHOl CyMu

abo kpeIuTy (AKWO MOXIIMBO) .

1. Orjyan.

a. 3acTocoBHiCcThE. [Jig uUiel yromoM HOLMPETHCHS Ha NIpPOTpPaMHE
3abezneuenHs Office, monepemHbO iHCTaNbOBaAHE Ha BalloMy OIPUCTPOl abo
npunbaHe B Toull po3mpibHol ToOpTriBsIl Ta iHCTaJLOBaHe BaMM, HOC1iIi, Ha
AKX BUM OTPUMaJIM NporpaMHe 3abesrneueHHs (3a HasgBHOCTi), OyInob-gki
wpudTy, OikTorpamy, 300paxeHHsa abo 3BYKOB1 dalnm, BKJOUeH1 B NOpoIr'paMHe
3abesnedeHHsa, a TakKOX Ha OHOBJIEHHH, IOINOBHEHHS Ta Hocayru Microsoft mons
NporpaMHOTO 3abesnedeHHs, SKIO OJS HUX He epen®aueHOo 1HmWI yMOoBM. HAKIO
g yroma MicTUTE YMOBM CTOCOBHO OYHKII1II ab®o HOCHyIM, HEeIOCTYIHOI Ha

BamoMy TPUCTPOI, Taki yMOBM HEe 3aCTOCOBYITLCH.

0. JomaTkoBl yMOBM. 3aJiIeXHO BiI MOXJIMBOCTEM BAlWlOTO MNPUCTPOK, WOTO
HACTPOMOK 1 cnocof®y BUKOPMUCTAHHS, HAa BUKOPUCTAHHS BAMM MNeBHUX OQYHKII1N,
cyx6 1 nmporpaM MOXYThH IIOMMPIBATMCHA IOOATKOB1 yMOoBUM MawkpocodT i1 Tperix

cTOopiH.

(1) Oeaxil QyHKLI1I LBOTO NPOTPAMHOTO 3abesNeueHHd HamalnTb JOCTYII IO
OHJIAVHOBUX CJyX0 abo 3ajiexaTb BiJ HUX, 1 BUKOPMUCTAHHSA Takux Cayx0 iHomi
PETYInETECA OKPEMMMM YyMOBAMM Ta IpaBullaMM KOHQIiZeHUi1MHOCT1, HaOpuUKIan
YTomowo MNpo BUKOPUCTAaHHA clIyx® Microsoft, gaxy MoxHa 3HaAMTM 3a aIpecoi
go.microsoft.com/fwlink/?1linkid='248238."' [Ii yMOBM Ta OpaBwuiia MOXHAa
[IeperJidHy T B YyMOBAaX BUKOPMCTAHHSA CJIyXx0M; OpoumMTamTe 1x yBaxHo. CiyxOu

MOXYTb OyTM IOOCTYIH1 He B yCiX perioHax.

(ii) BupobHuk abo YCTAHOBHMK TakKOX MOXe I[IOIepelHbLO 1HCTAaJIBATH

nporpaMy, Ha SK1 DOMMPIOBATUMMYTLCS OKpeMi yMOBM JiinieH31ii.



(iii) IporpamHe =RabesneyeHHA MOXE MIiCTUTM OpOoTpPaMM B1iI TpeTix CTOpPiH,
Akl Hamae BaM 3a JileH31iewn 3rimHO 3 uLiewn yromown MarkpocobT, a He TpeTi
CcTOpOoHM. I[IOBimOMJIEHHS MNPO OpPOoTpaMM CTOPOHHIX BUPOOHMKIB (3a HasgBHOCTIL)

MalTb BUKJIOUHO 1HQOpMALI1MHUNI XapakTep.

(iv) Iinmg uac poBoTM NPOTPaMHOTC 3abesneueHHS IO3BOJIEHO BUKOPUCTOBYBATU
mpndTM, g9Ki BXOmaTh IO MOTO CKJanmy, IOJ8 BimoOpaxeHHS Ta IPYKY BMicTy.
By MOXeTe THMMYaCOBO BaBaHTAXUTHK WPUOTM Ha OpUHTep abo 1HUMMY OPUCTPLN
BMBOLOY IJiS IOPpYKy BMicTy, 1 BM MaeTe npaso BOymoByBaTM wWpudTM y BMicCT,

aume K e IO3BOJIEHO OOMEeXeHHsAMM BOYOOBYBAHHSA WPUOTIB.

2. [lpaBa Ha 1HCTanALllo Ta BUKOPUCTAHHS.

a. Jlinenz3isg. [IporpamHe 3ab0e3nedeHHs He IPOHNAaeThbCs, a HamaeThbCcsa 3a
JineHsien. 3a Lieon yromoon MM HaJaeMO BaM IPaBO 1HCTAJOBATHM (SKIIO
nporpamMHe sabez3neueHHs OpuobaHo B TOUlll po3xpibHoi Toprimii) i
3anyCcKaTy OOVH E€K3EMIJISP Ha BallOMy IPUCTPOI (JI1LeH30BaHUNM NPUCTPiN) IJid
BUKOPMCTAHHA OOHi€K 0CoO0K0 OOHOYACHO JMIle 3a YyMOBM IOTPMMAaHHSA BaMM BCix
yMOB Liei yromu. ImuB. Pozmimnmm 12-14 Huxue, mob IniszHATMCS OPO YMOBU
JineHs311 ¥ HNOJIOXKEHHS IJIiS BEepCilM 3 OoOMeXeHMMM IIpaBaMM, IIeBHUX
reorpabdiuHmux perioHis 1 chneuianbHMX BUIYCKIB NPOIpPaMHOTO 3abe3edueHHSd.
OHOBJIEHHS HEABTEHTMUHOTO NPOIPaAMHOI'O MNPOONYKTY 3a IOIOMOI'CK IIPOIPaMHOIO
3abesneueHHsa Bi1n MamnkpocodT abo 3 HO3BOJIEHUX IXepeJl He poOMTh Bally
OpPMUI'iHAJIbLHY UM OHOBJIEHY BEpCiln aBTeHTMUHOWK, 1 B LiM cuTyauii y Bac

HeMae JIileH311 Ha BUKOPMUCTAHHSA NPOTPAMHOTO 3abe3rneueHHs.

o. IpucTpir. Y Uil yromli «IpMUCTPil» os3Hauae alapaTHY CUCTEMY
(bizmuny abo BipTyasibHY) 3 BHYTPIlMHIM NPUCTPOEM 30epexeHHsS IaHUX, Y
AK1Y MOXe 3anycKaTucsa nNporpaMHe 3abesnedeHHdA. Pos3pin npucTpowo abo

OJleg-cepBep BBAaXaeTbCHa NPUCTPOEM.

B. ObmMmexeHHA. BupoOHUMK abo yCTaHOBHUMK 1 MawkpocodT zbepiramnTbs 3a
cobow BCl mpaBa (Hanpukiam, OpaBa 3TigHO 13 3akKoHaMM PO 1HTEJIeKTyaJbHY
BJlaCHIiCTB), He HazaHl npaMO B UiM yronmi. Hanpukiazn, us JiuexHz3is He

Hagae BaM XOIOHOT'O IIpaBa:

(1) BUMKOPUCTOBYBATM abo BipTyasnisyBaTy OYHKII1I OPOTPaMHOTO

3abe3eUueHHa OKPEMO;



(ii) nybnikyBaTy, KONioBATU IporpaMHe sRabesnedyeHHs, HaTaBaTKM MOTO B

npokaT abo oOpeHny;

(iii) mnepemaBaTu nporpamHe 3abesneuveHHsa (KpiM BuUIamkip, nependadyeHmUx

Liewn yromon) ;

(1v) oOMMHATK OyIb-saKl TexHiuHl OOMexXeHHS OpoIrpaMHOTO 3abel3redeHHS;

(v) BUKOPUCTOBYBATM NpOI'paMHe 3abe3ledueHHS SK CEPBEPHE NpOoTI'paMHe
3a0e3nedueHHs, IJIg HaOaHHS KOMEPLIMHMX [NOCJIyI PO3MilleHHs, HaImaBaTu
OOCTYI IO HNPOrpaMHOrO 3abes3snedeHHS IOJI9 OOHOYACHOTO BMKOPMCTAaHHSA
KiJbKOMa KOPMCTyBadaMM dUepes Mepexy, 1l1HCTaJloBaTK NporpaMHe 3a0esNeueHHH
Ha cepBepl Ta BigxpuBaTK BiOnajieHMM IOCTYI OO HbOI'O KOpUCTyBauawmM,
i1HCTaNoBaTK HNpoI'paMHe 3afes3nedeHHs Ha NPUCTPOLl I BMKOPMCTAaHHSA JIMIle

B i,H,J:EaJ'[eHI/IMM KOoprCTyBadaMI,

(vi) 3O01MCHIOBATY 3BOPOTHE INPOEKTYBAHHS, IEeKOMI1iJioBaTu ado
ovzaceMbJoBaTH IporpaMHe 3abfes3lnedeHHs (UM HaMaraTHCs Le 3pobuTu), KpiwMm
BUIIAOKiB, KOJIM ll& IOO3BOJIEHO 3aKOHOIABCTBOM Ba MicClieM BamoOT'O MNPOXMBAHHSA
(aBbo 3a OCHOBHMM MiclleM Bamol OisgjabHOCTi, gKImO MIeTkbca npo 6isxec),
HesBaxamody Ha OOMexeHHs B LiM yromi. Y TakoMy BUIAIOKY BU MaeTe IIPaBoO

BMKOHYBATU JiMiie Oii, IOO3BOJIEH1 BaKOHOM;

(vii) y BMIAZOKy 3aCTOCYBaHHA 1HTepHeT-QYHKIUI1M NpOoTpaMHOTO 3abesNeueHHH
BUKOPUCTOBYBATM L1 OyHKI1I OyIb—SKMM CIOCOOOM, SKUM MOXEe 3aBaIuTyu I1X
BUMKOPMCTAHHI 1HIIOK 0cofoi, abo HaMaraTUChb OTPMMATKV HECAHKI1O0HOBAaHMUN
mocTyn no OyIb—gakux cJyx0, HaHux, OOJikKOBUX 3anmncirB abo Mepex uu

BUKOPUCTATUN 1X HEHAaJIeXHMM UYMHOM.

I. CueHapil BUKOPMUCTAHHS K1JIbKOMa KOPUCTYBaUAMM.

(1) Kinmbpka Bepcin. fxmo mninm yvac npmuabaHHS NDPOoTrpaMHOTO 3abesneueHHd
BaM HamajJM kKiJibka Bepcil (Hanpukiamn, 32-po3psalHy Ta 64-po3pAnHy
Bepcil), BM MaeTe MNpaBO 1HCTaNOBATKU Ta aKTUBYBaTM JiMlIle ONHY 3 LUX

Bepcim za pas.

(ii) MynapTUIIJIEKCYBaHHA abo I'pylyBaHHS ODi1OKJIOUEHL. BUM He MaeTe IIpaea

BMKOPMCTOBYBaTHK OOJlamHaHHA abo nporpaMHe 3abfe3NedeHHSs o4



MYyJIbTUIIJIEKCYBAHHA UM TPYNyBaHHA N1OKJIOUEHb ab®0o 1HIMM YMHOM IOOSBOJISATU
KinmpxoOM kKopMCTyBauaM abo koM’ nTepaM UM NPUCTPOSAM BO1iMCHIOTL ITOCTYI IO

NPOTPaMHOTO 3abe3’MeueHHs ONOCEPEenKOBAHO UYepes JIiLEeH30BaHUM KOMII' Tep.

(iii) BuxopmcCTaHHA y BipTyajizoBaHoMmy cepenoBumi. IIa jineHzis mo3BoJise
iHCcTaMOBaATY JIMIle OOMH E€K3EeMIJIAP NporpaMHOTO 3abes3rnedeHHS IJId
BUMKOPMUCTAHHSA Ha OIHOMY INPUCTPOIL He3aJlexXHO Bim Toro, umM Le OpuUcTpimn
bismuHmy abo BipTyaJbHUM. SKIO BM OaXaeTe BUKOPUCTOBYBATU NpOoTpaMHE
3abesneuyeHHs Ha KIiJbKOX BipTyalbHUX NPUCTPOSX, HeOoOXimHO oTpuMaTH

OKpeMy JIlLleH31 IJIg KOXHOI'O eK3eMIjidpa.

(iv) BipmnmajeHuM IOCTYII. BM MOXeTe 3IiMCHOBATM BlomaJIeHUM IOOCTYII IO
NpoTrpaMHOTO BabesneuyeHHs, 1HCTAJLOBAHOIT'O Ha JI1IIEH30BAaHOMY IIPUCTPOI, abo
BUKOPMUCTOBYBATHM lle NpoTrpaMHe 3abe3’3reueHHs 3 1HIOTO HNPUCTPOK 3a
IOOIIOMOTOI TEeXHOJIOT1M BimmajIeHOTO OOCTYIly, SKIO IporpaMHe 3abesrneudueHHd,
iHCTanbOBaHE Ha JIilleH30BaHUNM NPUCTPiNM, HEe BUKOPUCTOBYITH ONHOUACHO 1HmI
KopucTyBaui. IHm1 kopucTyBaudl (y Pi3HMM uyac) MalTb IPaBO 3O1MCHIOBATU
OOCTYIl IO JI1LIeH30BAHOTO IPUCTPOI 3 1HUOTO IPUCTPOK 3a IOIOMOI'OK
TEeXHOJIOT1M BiZmIajleHOT'O INOCTYyIly, ajle JiMie Ha NPUCTPOaAX 3 OKPEMOI
JileH31€n Ha BUKOPMCTAHHS TOT'O caMoro afo MisHIimOoIo BUIYCKY LBEOTO

IPpOTPaMHOTO 3abesnedeHHd.

(v) BinmajieHa JomnoMoTra. Bu MOXeTe BUKOPUCTOBYBATM TEeXHOJOT1l
BiliomasieHol »OOIOMOTM IOJId HaIaHHS CI1JBHOTO OOCTYINY IO akKTUMBHOI'O CeaHCy
fe3 momaTKOBMX JI1LeH31M Ha OporpaMHe s3adesneueHHd. BimgmajieHa monoMmora
oae 3MOTy OIHOMY KOPMCTyBauy Oes3MocepelHbo MiAKJIUAaTUCS OO IPUCTPO

iHIIOTO KOpMCTyBaua, 3a3BuUUal IJI9 BUIPABJIEHHS HENOJAaIOoK.

T. PezepBHa komnisg. JO3BOJAETHLCSH 3aMOBUTKM abO BaBaHTAXUTU PEeSEPBHY
Komnin mnporpamMHoro szabesmneuenHa Ha Beb-canri office.com/backup 1
BUMKOPMUCTOBYBATHK 11 I8 NepelabBaHHA NPOTpaMHOTO 3abes3nedeHHS (gKIO MOTO

nprunbaHo B po3OpibHiNM Toulll), SK ONMCAaHO HIMXUE.

3. [lepenauva TpeTil CTOPOH1. IIOJIOXEHHS LBOTO PO3IOiJy HE
3aCTOCOBYWOTLCSA, HKIO IpoI'paMHe 3abesnedeHHs HpuAOaHO B EBPOIEMCHKIM
eKOHOMIiUHiY 30H1. Y TakoMy BUIIAOKyY I[epemada NpOoTrpaMHOTO 3abesnedeHHS Ta
NpaBo Ha ¥OT'0 BUKOPMCTAHHSA MalTb BlANOBimaTy HaJIeXHOMY IO 3aCTOCYBaHHI

3aKOHY .



a. IllporpamHe 3abesrneyeHHsd, I[IONEPENHBLO 1HCTAJIBOBAHEe Ha MNPUCTPOI. SAKmo BU
npunbany nporpaMHe 3abesnedeHHs, NONePenHbLO 1HCTAaJIbOBaHE Ha MNPUCTPOI,
BM MOXETe IIepellaBaTK lle NporpaMHe 3abes3rnedeHHs 0OesNocCepenHbo 1HmoMy
KOPMCTYyBAaUYy JIMIIE Pa30M 13 JIileH30BaHMM OPUCTPOEM. IllepemaBaTy HOTPiBHO
nporpaMHe sBabe3rnedyeHHsS Ta aBTeHTUYHY HakJelnky Office i3 3a3HauyeHHAM
KJIoUa OPOINYyKTY, SKIO BOHA HaIaeTbCs pas3oM 13 npucTpoeM. llepm Hix BU
nepemacTe NporpaMHe 3abesrnedeHHS TPeTiM CTOPOH1, BOHAa IOBMHHA
NOTOIUTKCS 3 TMM, U0 IepemaBaHHsS Ta BUKOPUCTAHHS NIPOTPAMHOTO

3abes3neuvedHHs NianamaioTbk Oing mio niei yronom.

b. ABTOHOMHe NOpoTpaMHe 3Babes3nedeHHs, OpundaHe B Toulll po3mpibHOI
TOPriBJi. Axmo nporpaMHe 3abe3nedeHHda nNpunbaHOo B TOoUlll po3mpibHOIL
TOPr'iBJIi 9k aBTOHOMHEe, BM Ma€eTe IIpaBo IlepelaBaTy MOI'O Ha 1HmWMN
NPUCTPiv, MmO HaJEeXUTb BaM, ajie He Oijibme omHOoTro pal’y koxHi 90 mHiB (3a
BMHSATKOM CUTyallili, y gKi¥ BimMmMoBJisge o6jamHaHHS — TOO1 Lie MOXHa 3podbuTu
paHime) . fAxmo nporpamMHe 3abesledeHHs IepemaeTbCsd Ha 1HWMM NpucTpin, BiH
CTae «JilleH30BaHMM NPUCTPOEM». TaKOX MOXHAa IepellaBaTU IpoTrpaMHe
3abesnedUeHHda Ha NPUCTPiNM, SKMM HAJEeXMThb 1HWiM ocobi, gaxkmo (i) BU —
nepuui JIilleH30BaHUM KOPUCTYyBau IporpaMHOTO 3abel’rneueHHda Ta (i1ii) HoBUM
KOPMCTYBAaY MOTOINXYETHCS 3 ymMoBamu Liel yromm. llopal’y mninm uyac
nepenaBaHHsa NPOTPAMHOTO 3abe3rneueHHS Ha HOBUM NPUCTPiM Bu 3000B’ a3aHi
BUOAIUTY HOpOTpaMHe 3abesnedeHHS 3 [NOINepeOHbOTO MNPUCTPOn. 3abOopOHSAETHCH
nepemaraTy nporpamMHe sabel’neuyeHHS OIS BUKOPMCTAHHS JIilleH31M Ha KiJbBKOX

IPUCTPOAX .

4. TaeMHMUIIS OCOOMCTOTO XUTTS; 3T0Ja HAa BUKOPUCTAHHS IaHUX. Mu
IOBaXaeMoO TAEMHMUIIKD BallOTO OCOOMCTOTO XMTTs. [I11 yac BUKOPUCTAHHS IOEIKUX
byHKII1M nporpaMHOTO 3abesneueHHS HAICUJIaeThbCcsa abo OTPUMYETLCS IIeBHA
indpopmanisa. BaraTto 3 Uux QYHKI1M MOXHa BUMKHYTM B i1HTepderci
KopucTyBaua abo He BUKOPUCTOBYBATU. llpurManuy 10 yYyTOOYy Ta
BUKOPMUCTOBYIUM NpOTpaMHe Babel3ledeHHs, BUY NOTOIOXyeTecs, mo MankpocodT
MOXe 30UpaTH, BUKOPMCTOBYBATK Ta PO3TOJOWYBATM 1HbOpMAalliln, SK ONMCAHO B
IMojoxeHH1 npo koHbimeHUiMHiCcTE MarkpocodT, IOCTYINHOMY 3a aIpecoi
go.microsoft.com/fwlink/?1inkid='507380,"' i 4k Le MOxe OYyTU ONMCAHO B
iHTepderici xopuctTyrBaua, OB’ g3aHoMy 3 OYHKLUIAMM OpPOTrpPaMHOIO

3abe3NeueHHsd.



5. ABTOPM30BAaHE NIpoTrpaMHe BRabeslNedeHHs Ta aKTuBalisa. By mMaeTe Oparo
BUKOPMCTOBYBATHU lle HNpoTrpaMHe 3abel’reueHHs, JMIe gKIO Yy BacC € HaJiexHa
JiueHs3is, a nporpaMHe 3adel’rnedeHHS HaJIeXHMM UMHOM aKTMBOBAHO 3a
IOONIOMOT'OI aBTEHTUYHOTO KJIUa NIPONYKTY abo 1HIMM IO3BOJIEHMM CIOCODOOM.
Konmm BM nignkimoyaeTecsa OO0 IHTEPHETY M1 Yyac BUKOPMCTAHHS IPOIPaMHOTO
3abesneuyeHHsa, BOHO aBTOMATMUHO MNiIOKJIOUAETLCH OO cepBepa MankpocodT abo
abinmimosaHol ocobu MavkpocodT, mod NiaTBepOUTH, WO IpOoTpPaMHe
3abesneueHHsa aBTEeHTUUYHe Ta JiilleH31 NOB’' 93aHO 3 JIilleH30BaHMM [IPUCTPOEM.
[IporpamMHe 3ab0e3MeUeHHs MOXHa TaKOX aKTMBYBATU BPYUYHY uepes IHTepHeT ado
no rTejedoHy. Y OyOob-gSKOMYy pal3l NepelaBaTUMMyThbCsd [IeBH1 BimomocTi i,
MOXJIMBO, IOBEIETHCHS JOOATKOBO OIJIATUTU IIOCJIYIM IOCTYIY OO IHTEepHeTy,
Teye®oHHOTO 3B’ A3ky M SMS. Ilinm uac axkTueBauil (abo NOBTOPHOI akTMBaLii,
3arnyneHol BHACJ1IOK BHECEHHS BMiH y KOMIIOHEHTM IIPUCTPOK) MIpoTpaMHe
3abes3reUeHHsS MOXe BM3HAYUMTM, WO 1HCTAJILOBAHUM €K3eMIJIAp IPOTpPaMHOI'O
3abesneyveHHsa NipaTCcbKUM, He Mae€ JilueH311 abo MIiCcTUTE HeCaHKL10HOBaHIL
3MiHM. Y BuUIamKy HeBIaJiol akTuBallll nporpamMHe zsabesnedeHHS crnpobye
BimHOBUTHMCH, 3aMiHUMBIIKM NinpobiieHe nporpamHe 3abes’nedeHHs Microsoft Ha
aBTEeHTUUHE HporpamHe 3abesneueHHs Microsoft. BuM TaxkoxX MOXeTe OTPUMYyBATU
HaramoyBaHHS PO HEeOBX1OHICTE OTPMMATM HAaJIeXHY JIileH311n IJig OporpaMHOTO
3abesneueHHsa. By He MaeTe mnpaBa OOXOIUTM aKTuBallil ado yHukaTM 1i.
Oeski cJyxOM OHOBJIEHHA, NiATPMMKM Ta i1HmI CJIyXx0M MOXYTbH HaTaBaTUCsA JMle

KOPMCTyBadyaM aBTEHTUMUYHOT'O NPOIpaMHOTO 3abesneueHHsa Microsoft.

6. OHOBJIeHHA. [IporpamMHe 3BabesnedeHHs NeploAMYHO INepeBilpse HasgBHICTLH
OHOBJIEHL, a TaKOX BaBaHTaxye M l1HcTamnoe OjJd Bac TakKl OHOBJIeHHA. Bu
MaeTe INpaBO OTPUMYyBATM OHOBJIEHHA JiMule Bin MawmkpocodT abo 3 IO3BOJIEHUX
mxepen. lpuiMmaluy L0 YI'OOy, BM IIOTOIXYETECH OTPUMMYBATKM TaKli OHOBJIEHHS B

aBTOMAaTUUHOMY PeXxuMi 6es3 IoImaTKOBMX IIOB1IOMIIEHD.

7. T'eorpadiunHi Ta ekcrnopTHl oOMexeHHS. SIKIIO BUKOPMUCTAHHS BAallIOTO
IPOTPaMHOTO 3abe3ledueHHs OOMEeXeHO NeBHUMM IeorpadiuHmM perioHoM, TO
AKTUBYBATU MOTO HOO3BBOJISETHCA JIMIIE B LILOMYy TreorpabiuvuHoMy perioHi. Bm
3060B'sa3yeTecsa TaKOX OOTPMMYyBATUCH yCix BIiANOBiIHMX MicuUeBUX 1
M1XHAPOOHMX BaKOH1B 1 MmpaBMJI MOIO EKCIOPTY, SKi CTOCynThCHS LIBOTO
NpoTrpaMHOTO BabesneudeHHs, B0KpeMma OOMEeXeHb WOIO0 MicClLsa NPM3HAUESHHS,

KOPMCTYyBauiB 1 kiHIEBOT'O BUMKOPMCTaHHsA. HomaTkoBi BipmomocTi mnpo



reorpadiuni Ta excHopTHl obMexeHHS IOMB. Ha BeO-CTOpliHKaX

go.microsoft.com/fwlink/?1inkid="'141397"' i microsoft.com/exporting.

8. [Ipouenypu HaOaHHA NiOTPUMMKM Ta BlONKOOYBAHHS

a. IOns nporpamMHOTO 3afesnedyeHHs, INONepPenHbO 1HCTallbOBaHOTO Ha
npucTpoi. 3arajgbHi BiJOMOCTI1 NPO TeXHiUHY OiATPUMMKY MIPOTPaMHOTO
3abes3rneyeHHsS MOXHA OTPMMAaTM Bin BUMPOOHMKA HPUCTPOK ado yCTAaHOBHMKA.
3BepranTecsa 3a HoMepoM TeJjyiedoHY TexHIiuHOI NiATpMMKM, SKUNM [IOCTadYaeTbCH
pasoM 13 mnporpamHuM 3abdesneuyeHHAM. CTOCOBHO OHOBJIEHL 1 HOIAaTKOBUX
KOMIIOHEHT1B, OTpMMaHMUX Oe3rnocepenHbo Binm MavkpocodT, MamkpocodT MoOxe
HaaBaTy oOOMexXeH1 NOoCJyI'M NiOTPUMMKM IJid HaJIEXHO JI1LeH30BaHOT'O
NpoTrpaMHOTO BabesneueHHs, SK Bal3HaueHO Ha BebO-CTOpiHIIL
support.microsoft.com/common/international.aspx. {KIO BY BUMATAETE
[IOBEPHEHHsA CIIJIauyeHUX KOWT1iB, 3BEepPHiTbCHA ImO BUPOOHMKA abo yCTaHOBHUKA,
mob 3’ dcyBaTM IpaBuila BLlIOWMKOOYBAaHHS CIJIa¥eHOIl CyMM. BaM HeoOX1IOHO
OOTPUMMYyBaTUCSA LUMX NpaBuMJl, MO MOXYThb 3000B’'a3aTM BaC [NOBEPHYTHM NpPOTpPaMHE
3abes3MneyvyeHHs pPasoM 13 MNPUCTPOEM y MOBHI1M KOMIIJIEKTAllil, Ha SKOMY

iHCTaJLOBAHO MpoTpamHe 3abesneueHHd, OIS OTPMMAHHS CIJIAYEHOI CyMM.

©. IOnsa nporpaMHoOro 3abesneueHHsa, NpuOOaHOTO B Toulll po3mpi®HOI
TopriBJai. MankpocodT Hamae oOMexeH1l MNOCHYyIM TexXHIiuHOI OiOTpMMKM IJid
HaJIeXHO JI1lIeH30BAaHOTO MNPOTPAaMHOTO 3abes’rneueHHs, ONMcaHi Ha BeO-cTopiHui
support.microsoft.com/common/international.aspx. fxmo BU npunbaiu
nporpaMHe 3Rabe3neuyeHHs B TOUll po3mpibHOIl TOpPIriBJIl ¥ BMUMaraeTe
BiIOmkKooyBaHHS Ta He MOXeTe OTPMMATM CIJlaveHy CcyMy B Micui npunbaHHs
NpoTrpaMHOTO 3abesneueHHsa, 3BepHiTbCcg mo MarkpocodT 3a iHbpopMmallien npo
npaeuiia MamkpocodT moImo INOBEPHEHHs IJjaTexis. IOue. BimomocTi Ha Beb-
canTi microsoft.com/worldwide a6o, gxmo BM B [IiBHiuHiN AMmepuiii,
TenebponyMTe 3a HOMepoM (800) MICROSOFT um nuBiTbcsa ixHbopMaliin Ha BeO-

cropinni microsoft.com/info/nareturns.htm.

9. O6oB’ A3x0oBUM apbiTpax 1 BimMOoBa Bin OpaBa Ha KOJEKTUMBH1 [O30BHU,
JIuile SKmoO BU XuBeTe (abo OCHOBHe Micle Bamol IOigjlbHOCTL poOs3TalloBaHO) Yy
Cononyuenux lltraTax (He CTOCYETHLCHS TUX, XTO XuBe abo umMe OCHOBHE Miclie

OiAJIbHOCT1 pO3TamoBaHO B 1HIMX KpaiHax) .



a. Crnopu, mnepenbadeHl mJjig BCbOTO, KpPiM NpaB Ha 1HTEJIEKTyaJIbHY
BJacHicTe. TepMiH «CHip» Mae Haummple MOXJIMBE 3HaueHHA. le Oynb-skxa
npereH3isa abo cynepeyHicTb Mix BaMM Ta BUPOOHMKOM UM YCTAHOBHUMKOM abo
BaMy Ta Mamkpoco®T CTOCOBHO HNPOTpPaMHOTIO 3abdesrneuyeHHs, MOTo LiHM ado
Uiei yromu Ha OCHOB1I OyIb—-gKOI OPMIMUYHOIL NimcTaBu, B0KpeMa Ha nizmcrarpi
KOHTPAakKTy, TapaHTil, uUMBiJIEHOTO MNPaBONOPYUEHHS, CcTaTyTy ado
HOPMaTMBHOTO aKTy, 3a BMHATKOM CIOPiB, HK1 CTOCYKTbBCA 3acToCyBaHHS abo
UMHHOCTI1 BamMX UM HaAWMX [IPaB Ha 1HTeJekTyalibHY BJIACHICTbH, a TakKOX IIpPas

Ha 1HTeJIeKTyaJIbHY BJIACHICTBH BallMX UM HaANMX JiIilleH3iapiB.

0. CnouaTky Heo®OximHo HazmicjaaTu nowTol I[IoBimoMJieHHS NpPO choip. SAKumo y
BaC BUMHUWK CIip 1 NpencTaBHMKM HAmOl CJIyx0M NOiOTPUMMKM HE MOXYTb MOT'O
BupimmTy, HazmimniTs IoBimomiieHHS Opo choip nomron CnojlydeHmx llraTis Ha
ampecy BUPOOHUKA abo yCTaHOBHMKA 3 no3Haukow ATTN: LEGAL DEPARTMENT.
Axmo BMHMK cHoip 13 MamkpocodT, HamimjmiTe HDOB1OOMJIEHHS Ha alpecy:
Microsoft Corporation, ATTN: LCA ARBITRATION, One Microsoft Way,
Redmond, WA 98052-6399, USA. IllorimomMTe HaM CBOe€ iM’ g, ampecy, KOHTakKTHI
ODaHl, onumuiThe OpobjeMy Ta CBOIL BuMOIM. dopmMa IOOCTyIHA 3a aIpecoin
go.microsoft.com/fwlink/?1inkid="'245499."' Mu 3poBMMO Te caMe, SKIO B
HaC BMHMKHe cHnip i3 Bamm. Ilicna BaBepmeHHS 60-meHHOTO IHeplomy MM MOXEMO

posnouaTy apbiTpax, SKmoO cHip He BUPimeHO.

B. MoxamBicTe BUOOPY Cyny IJsg OpibHmx crnopik. Axmo BM BianoBimaeTe
BMMOTaM CyIoy, TO BaMicTb HaIcCwilaHHSa [OB1IOMJIEHHS TIPO CIip BM MaeTe
Npaeo MoJaBaTM I[IO30B y CyI IJjig OPpiOHMX CHopiB y CBOIM KpaiHl HOPOXMBAHHS
(aBbo 3a OCHOBHMM MicleM CBO€l pmisnpHOCTi, gkmo MmeTrhca npo 6i3Hec) abo
3a OCHOBHMM MicueM Hamol nisgmpHoCTi (okpyr KiHr mraTy BammurTOoH, CIA),
AKIO BMHMK ChIip i3 MawkpocodT. Mm cnomimaemMocs, WO BM Hanimjere
[lopimomMJieHHa HOpo cnip i macre HaMm 60 gHiB, wWOO MM cHpobOyBajiM MOTO
BUP1MMTY, ajie BM HEe IMOBMHHI 1l poOuMTHM nepen NOoIaHHSAM I030BY B CyI IJd

OpiBHMX CHOPiB.

T. Ipouenypa apbiTpaxy. AAA 3miMcHOBaATUMe apbiTpax 3a CBOIMU
[IpaBulaMm KoMmepuirHoro apbiTpaxy (abo 3a coimu IllpaBuiaMu apdiTpaxy
CHIOXMBAY1B, SAKIO BY € (1i3MUHOKN 0COOOK Ta BUKOPUCTOBYETE MNpPOTpPaMHe
3abes3rneyeHHs OJIS OCODMCTMX uM CciMerHmuxX unijsen abo gKmo cyMa CIopy He

nepeBumye 75 000 mojapir CHA HesajJlexHO B1iI TOTo, UM € BU G13UUHOD



ocobomw, 1 Binm TOro, £k BM BUKOPMUCTOBYETEe NporpaMHe 3abesneueHHs) . Uod
oOTPMMAaTV IOOOATKOB1 BimomocTi, mmB. BebO-cauT www.adr.org ado TenedoHyMTe
3a Homepom 1-800-778-78-79. llo6 pozmnouatru apdiTpax, HamimniTe dopwmy,
IOOCTYIHY 3a ampecon go.microsoft.com/fwlink/?1inkid='245497,' mo AAA 1
HaOimjIiTe MOOMTOK KOMNil BUPOOHMKY abo YyCTAaHOBHUMKY (abo MamkpocodbT, SKIO
BMHMK CIip i3 MamkpocodT). Y BUIAOKY CIOPY, CyMa sSKOT'O He IepeBuIye 25
000 pmomapim CIIA, po3TyAn CcHpaBu BimbyBaTuUMEThLCS B TesjlebOHHOMY pPexuMmi,
AKIO Cynns apbiTpaxHOTo CyIny He BBaxaTuMe 3a NoTpibHe MNpoBeCTM OUHUM
pPOBIJNIAn CHIpaBM. ByIb-sSKUNM OYHMM PO3IJIAI CHIpaBM BioOyBaTMMeTbCS y Bamlin
KpalHl npoxuBaHHA (abo 3a OCHOBHMM MiclieM Bamol Oi4JbHOCTI1, SAKIO
vneTbCcs npo OisHec) abo 3a OCHOBHMM MicueMm Hamoil nOisgnbHOCTi (okpyr KiHT
mraty BammHTTOH, CIA), gKmOo BMHMK CcHip i3 MamkpocodT. Bu mMaeTe Oparo
Bubopy. Cynmsa apbiTpaxHoTro Cydoy MOXe MNPMBHAUMTU BlIWKOOYBaHHSA 30UTKIB Yy
TOoMYy caMoMy o6csas3i, mo 1 cyn. Cymna apbiTpaxHoTo CyOoy MOXe BUHECTU
pPillleHHS OPO 3aCTOCYBAHHS IEKJIAPATMBHOTO 3axuCTy abdo 3acoby CyIoBOTO
3axmucTy y dbopmi 3abopoHM IOJiS BAaC OKPEMO 3 MeTOK 3alOBOJIEHHS Balol

iHIMBigyasbHOL BUMOTU.

T. ApOiTpaxHl BMHATOPOOM Ta JjaTexi.

(1) Criopu, cyMa saxux He nepesumye 75 000 mojmapis CHIIA. BupobHUK ado
YCTAaHOBHUMK (UM MaMkpocodT, £KIO BMHMK CHip i3 MarkpocodT) HeTraMHO
BlImKOOy€E Balll peecTpallilHl MMTa Ta BUIJIATUTHL BUHATOPOIM M BUTPATH,
nos’ a3aHi 3 nocinyramm AAA 1 apbiTpa. SKWO BM BlOXuisgeTe HaWly OCTAHHI
NIMCBMOBY MIPOMNO3UIII0 WOIOO NOCATHEHHS IOMOBJIEHOCTI1, HalaHy IO MNPM3HAUEHHS
apbirpa, Bam CHip NOPOOOBXYETHLCS IO BMHECEHHS pimeHHa apbiTpowm
(«apbiTpaxHe pimeHHS») 1 apbiTp HDpucyIXye BaM BlrmkomyeBaHHS, Olijbme 3a
cyMy Liei OCTaHHBLOI MNMCBMOBOI MNPONO3MUI1I, TO BUPOOHUMK abo YyCTAHOBHUK
(un MamkpocodT, SKIO BUHUK CcHip 13 MamkpocodT) BUMKOHae Take: (1)
BUIJIATUTL CyMy BlIWKOOYBaHHA 3a apbiTpaxHuM pimeHHaM abo 1000 momapis
CIIA 3ajyiexHO B1m TOTO, sfKa 3 LUMX CyM Oisbma; (2) onjaTruTe OOTPYHTOBaAHI
BUTPATM Ha OIJIaTy MNOCJHYT KPUCTIiB (3a HasBHOCTi); (3) Bimuwkonmye
OBTPYHTOBAH1 BUTPaATM (BKJIOUHO 3 BUTPaATaMM Ta BMHATOPOOAMM E€KCIEepTiB),
gkxi1 TOHiC Bam OPUCT YyHACJHIiOok posciimyBaHHS, NOiATOTOBKM Ta BeIOeHHS
CnpaBM 3a BallMM [I0B0BOM B apbiTpaxHomy cyni. CyMum BUI3HauaTtuMme apdiTp,

AKIIO MM 3 BaMM 1X He y3ToIoMMo Mix cobomwn.



(ii) Cnopwu, cyma saxux neperumye 75 000 mosapir CHIA. IlpaBwmia AAA
PeryoloThs BUIJIATY PeecTpaliMHMX MMUT, a TakoX BMHATOpoX 1 BuTpaT AAA Ta

apbirpa.

(iii) Cnopm Ha OyIb-SKy CyMy. SIKIIO BM POBIMIOYHEeTe apdiTpax, MM He
BMMAaTraTKMEMO KOMIIeHCAallll chnjlayeHMX HaMM BMHATOPOX 1 BMUTpPAaT, NOB’ A3aHUX
3 AAA i apbiTpoM, abo NOBEepPHEHHS BallMX peecTpalilHmMx BUTPAT, SKki Mu
BipmxkonmyBaiM, OKPiM BMINAIOK1B, KOJIM apOiTp BBaxaTuMe apbiTpax
HeOoOI'pyHTOBaHUM abo iHiuiMoBaHMM 13 HeHAJIEXHOK MEeTOK. SKIO MU
po3nouHeMo apbiTpax, MM BUIIJIATMMO BCl peecTpalirHl MyTa, a TaKOX
BMHATOPOIM M BUTpaTHK, NOB’g3aHl 3 AAA 1 apbOiTpoM. VY XOOHi1M apOiTpaxHiM
crnpaBil MM He BMMAraTMMEMO BiJ Bac BilIOmKoOyBaHHS BMHATOpPOO 1 BUTpPAarT,

nos’ 43aHUX 13 HociyraMy HallMX OPMCTiB. BMHAropoOM Ta BUTPATK He

BPaxoOBYKOTLCHA Yy BMBHAUEHH1 CyMM CIIOPY.

I. HeobximuicTer i1HiuioBaHHA NPOTSTOM OIHOIT'O POKY. ByIb—gKMUIM II030B

abo cnip (xkpiM CHopiB CTOCOBHO 1HTeJIeKTyaJIbHO1 BJIacHOCTi — musB. Po3mis
9.a) MoxHa iHinimBaTy B cyznl mnsa ngpibHux cnopir abo B apbiTpaxHomy cyni
TiJIbKM OPOTHATOM OHOHOT'O POKY 3 MOMEHTY MNepmol MOXJIMBOCTL 1Hil1lBaHHA. B

iHLLIOl\/_[y BUIIaOIRY BlH BBaAXaeThbCd OCTATOUHO IMNOTANIEHMM I1O030BHOI ,I[aBHiC'I‘IO.

E. [loginpHiCTE. SIKIMO [IOJIOXEHHS PO BiIMOBY Bin npaBa Ha KOJEKTUBHUM
[IO30B BUSABUTHCH HE3aKOHHMM abo TakuM, O HEe NiIjarace IPUMYyCOBOMY
BMKOHAHHI, BI1IJHOCHO BCix abo »meaxmx CTOP1iH CHOPy, CIOPpaBM LUX CTOPiH
PO3TIAIATUMYTECS He B apOiTpaxHoMy CyIdi, a B CyZl sarajgbHOIl OpUCIMKIiI,
a CHpaBM PelTU CTOP1lH pPO3IIAOATUMYTLCS B apbirTpaxHomMy cyni. Axmo OyOb-—
AkKe 1HOme noJjioxeHHs Posznisny 9 BUABUTLCA He3akKOHHMM abo TakuM, WO He
ninnsarae NpuMyCOBOMY BMKOHAHHIO, Take I[IOJIOXeHHs Oyne BimmijseHo, a pemTa

[IOJIOXEeHbL Pos3mijsy 9 s3anmmaTbcd UMHHMMM.

€. CynepeuHOoCTl 3 npaBuiaMu AAA. Y BUNAOKY OPOTMP1iddsa M1X L1€D
yronown Ta llpaBuijlaMy KOMepLiMHOTo apbiTpaxy abto IlpaBunaMm apdiTpaxy

crnoxmBauire AAA nepeBaxHy CUWJIYy MaTmuMe 18 yTona.

i. MamkpocodT sk cTopoHa abo CcTopoHHiM OenHediuniap. fAxmo MankpocodT €
BUPOOHMKOM MNPUCTPOK abo SAKIo BUM Opuadajiu nporpaMHe sabel3rnedyeHHsS B TOUIl1
po3mpibHoi Toprimiyi, MaMkpocodT BBaAXAETLCH CTOPOHOKL liiei yromm. B

iHmomMy BUNanmky MalkpocodT € He CTOPOHOK, a CTOPOHHiIM OeHedbiuniapom B



yroni Mix BaMu Ta BUPOOHMKOM abO YyCTAHOBHMKOM Yy KOHTEKCT1 BUpPIilIeHHS
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criopiB uepe3’ HebopMaJibH1 mneperoBopu ¥ apdiTpax.

10. 3acToCoOBHE 3aKOHOIABCTBO. 3aKOoHM mTaTy ado kKpaiHM, Oe BU IPOXUBAETE
(abo Hme po3TalloOBaHO OCHOBHe Micle Bamol »ignbHOCT1, HAKIWO MOETbHCS IIPO
©isHeC), pPeryJjwioTb YyCil IO30BM Ta CIOPM BiIOHOCHO MIPOI'PAMHOTO
3abesneueHHs, Moro uiHm abo uiei yromm, 30KpeMa CIOPM WONO [NOPYLEHHS
3000B’ 43aHb B3a KOHTPAKTOM 1 CHOPM 3a MiCLeBMMM 3aKOHaMM IIPO 3axMCT IIpas
CIIOXMBAUYiB, HeUeCHY KOHKYPeHI1l, HenpsaMy TapaHTilo, HenopaBoMipHe
30aradyeHHsa Ta y BUIAAKY LUMBIlJIBHMX [IPaBONOPYLIEHb, HE3AJIEXHO Bln
NPMHLUMIILIB KOJI131MHOTO NpaBa, OXHakK FAA peryJsoe BC1l IOJIOXEHHS, IO

CTOCYyIThCHa apbiTpaxy.

11. BuxopMCTaHHS Mepex, HOaHMUX Ta IHTepHeTy. g BUKOPMCTAHHSA HOeIKUX
byHKI1M NporpaMHOTO 3abesneueHHs Ta CIyx0, IO SKMX 3a IOOINOMOTOK HBLOTO
MOXHa OTPMMAaTM IOOCTYIl, BAlIOMy IIPMCTPOK MOXe 3HAaIOOMTUCH IOOCTYIl IO
IuTepHeTy. Ha Bam JOCTyInl 1 BUKOPUCTAHHA (BKJIOUHO 3 OILJIATOK) MOXYThb
[IOWMPIOBATUCE YMOBM YI'OIM 3 NOCTAYaJIbHMKOM CTI1JILHMKOBOTO 3B’ a3ky abo
IuTepHeTy. IlleBH1 (QyHKLI1I NOPOTPaMHOTO 3abe3nedeHHS MOXYyTb IOOMNOMOTTM BaM
BUKOPUCTOBYBATM IHTepHeT ebekTUBHIiNE, ajle PO3pPaxyHKM UWOINO BUKOPUCTAHHSA
B NpOoTpaMHOMy 3abesnedeHHl MOXYyThb BIiOPi3HATMCS BiJ NOKA3HMKIB BallOTO
rnocradajibHMKA I[HOCIHIyI'. Y OyIOb—g9KMX BUIIAIKaAX BM HeceTe BiONnoBimajibHiCTBb
3a (i) pol’ymMiHHA YyMOB CBOIX IIJIaHIB 1 yrom i IxX IOTpMMaHHS, a TakKOX 3a
(ii) BCi mpobjemmu, MmO BMHMKAKTL YHACJI1IOK BUKOPMCTAHHS Mepex, B0KpeMa
3arajibHOOOCTYIIHUX UM BIlOKPUTUX Mepex, abo OTpMMaHHA IOCTYIYy IO HUX. Bu
MOXeTe BUKOPMCTOBYBATHK NporpaMHe 3afe3ledeHHs IOJisd NiOKJnUYeHHS OO0 Mepex
1 MNOmWMPEHHS BlAOMOCTEM IPO OOCTYI IO LMX MEepex, JMile AKIO y BacC € Ha le

OO3B1JI.

12. Bepcii 3 ofOmMexeHMMM IpaBaMM. AKmo OpuibaHy BaMy Bepciio
NpOoTpPaMHOTO BabesneueHHs IO03HaueHO abo 1HIMM UMHOM NPUB3HAUYEHO OJisd
KOHKPETHOTO UM OOMEXeHOTO BUKOPMUCTAHHS, BU MaeTe NPaBO BUKOPUCTOBYBATU
11 Jume sa3HaAYeHMM CcrnocofoM. 3abopoHEeHO BUMKOPUCTOBYBATM HaBemeHl majii
Bepcil mporpaMHOTO 3abesrneueHHs IJIS KOMepLiMHOI, HekoMepliMHOI abo

npubyTKOBOI IOiAJBHOCTIL.

a. Academic abo mJja HaBYaHHA. IS BUKOPUCTAHHSA 3 HABUAJIbHOK METOK BU

NOBMHHI OyTKM yUyHEeM, CTYIeHTOM, BUKJamaueMmM ab®o NpaliBHMKOM HABUYAJLHOTO



3akKJIlangy Ha MOMEHT HpMHGaHHH.

0. Iysa moMy Ta HaBUaHHSA.

B. Ins BiVICbKOBUX. I[lporpaMHe 3afesnedyeHHs, I[M03HAUEHEe HAK BUNYCK «Iis
BivcexoBUX» («Military Appreciation»), HOO3BOJISETHCH BUMKOPMCTOBYBATU
aume «KpanidikoBaHMM BiMCBKOBUM KoOpMUcCTyBaudaMm». o6 OyTtm KeanidixoBaHMM
BiMCBKOBUM KOopMucTyBaueM y CnojgyueHux llrTaTax AMepuku, Heobxizmuo OyTu
YIIOBHOBAaXEHUM IIPUBLJeMoBaHUM KJIieHTOM TOPIOBENbBHUX Ni1ANPUEMCTB 30POMHUX

cuyl 3TimHO 3 BimnoBipmHuMM delepalibHMMM CcTaTyTamMu ¥ HopMmamm CIHIA.

I. Kananceki 30poMHi cunu. IporpaMHe 3abesnedeHHs, IIO03HAUeHe HK
Bunyck «Kanamcvkil s6porHi cunu» («Canadian Forces»), OO3BOJISETLCSH
BUKOPUCTOBYBATHU JIMie «YIOBHOBAaXeHOMY kJieHTy CANEX». YNoBHOBaxeHI

kjienTm CANEX:

* BiMICBKOBOCJHYXOOBL1l peryisapHMX BillMicbk 1 pezsepBy KaHancbkux 30pPOMHUX

cunn («Canadian Armed Forces» ato «CAF») 1 ixuHi cim’1i;

* BeTepaHu (y MMHYJIOMYy — BiMcebkoBoOcyyx0OoBii CAF) i ixui cim’i, BKJIIOUYHO

i3 ciM’ aMy 3arMbaVx BlMCBKOBOCIIYXOOBII1B;

* BiMCBKOBOCJHYXOOBII1I iHO3eMHMX 30pPOMHUX CWUJI, sSK1 HecyTb ciayx®y B CAF, i

IxHil cimMm’'I;

* MIOTOUHMM TNepcoHay Heny®mniunmx ooHmir KaHancbkux 30pomHUX cuil («Non-

Public Funds, Canadian Forces» abo «NPF, CF»);

* [IOTOUHMM IEepcoHalyl [IeHTPpiB pecypciB IJjig CciMelM BiMCBbKOBOCIYXOOBII1B

(«Military Family Resource Centre» ato «MFRC»);

* IOTOUH1 mepxabBH1 cJyyxboBUl MiHicTepcTBa HauilioHalbHOI oBoOpoHM KaHalu

(«Department of National Defence» abo «DND») i ixuHil cim’i;
p

* OoTOUH1I M koJumHi crayx6oBul KaHaIcbkol KOpoJiBCHbKOI KiIHHOI nosiniil

(«Royal Canadian Mounted Police» abo «RCMP») i ixui cim’1i;



* norTouHl cniBpoBiTHUKM OOOPOHHOIL CIyX0OM IOCJIimkeHb 1 poz3pobok Kanaznm

(«Defence Research and Development Canada» abo «DRDC») 1 iIxuHi cim’i;
p ;

* noTouHi cniBpo®iTHUMKM YHnpaBJiHHA 3 OyOiBHUITBA 3axXUCHUX crnopyn Kananu

(«Defence Construction Canada» abo «DCC») 1 ixHil cim’I;

* [IOYECH1 MOJIKOBHMKM Ta KaniTaHM (BiMCBKOBO-MOPCLKI1 CUIIK),

NiOnoJIKOBHMKM Ta KOMaHIEepPM, a TakKox IxHi cim’Ii;

* uyJjleHM CcimMemu nepcosHany NPF, CF;

* ujleHM cimem nepcoxHany MFRC.

13. IpaBa cnoxmBaua,; Bapiauil 3a perio”HamMm. Y UiV yroni BUKJIAZeHO IeBHIL
OPUOMUHI TIpaBa. 3a B3akoHAMM CBOTO mTaTy abo CBOEl KPalHM BUM MOXETe MaTy
OOonaTKOB1 mnpara, 30KpeMa IpaBa ClIoxuBada. KpiMm Toro, y BaC MOXYyThb OyTU
opaBa WOoOO CTOPOHM, y AKO1 BM Npunbainm noporpaMHe 3abesneudeHHdA. g yrozna
He 3M1HKEe LMX 1HNMX OpaB, SKIO 3aKOHOOABCTBO BaWlOTO mWTaTy abo KpalHM He
OO3BOJISE Takol 3MiHM. Hanpukian, SKmo OporpaMHe BabesznedyeHHs OpuObaHoO B
ONHOMY 3 HaBeJIEeHUX HMXUe perioHiB abo mie o00B’ A3KOBUM 3akKOH KpPAalHW, IO

BaC 3aCTOCOBYKTBCHA 3a3HauveH]l HMXUEe IIOJIOXEHHI.

a. ABcTpajyia. 3ramyBaHHA TepMiHa «OOMexeHa TapaHTisa» CTOCYKTbCH
npaMol rapaHTil, gky Hazae MarnkpocodT, BuUpoOHMK abo yCTaHOBHMK. s
TapaHTlisa HaaeTbCsa Ha JOOATOK OO 1HIMX MNpaB 1 3acoBiB mpaBOBOTO

3axXMUcTy, fKi1 y Bac MOXyThb OyTM 3a 3akKOHOIAaBCTBOM, BKJIOUHO 3 BallMMU

npasaMm Ta 3acobamMmm IIpaBOBOI'O 3a

Y uboMy pos3nisii TepMiH «TOBapm» CTOCYETLCS MNPOI'PAMHOIO
3abesnedveHHd, IJd SKoTo MavkpocodT, BUPOOHMK abo YyCTAHOBHUK Halae IpAMY
rapaHTin. Hami ToBapm mocTavamnThCsa pasoM 13 rapaHTiaMu, sgKi He MoXHa
BUKJIOUMTY B1lONOBiOmHO HO 3akoHy ABCTpajiil Hpo npaBa CHOXMBAYiB. By mMaeTe
npaBoO Ha 3aMiHy abo MOBEpPHEHHS CIJIaUeHMX KOWTI1iB y BUIAOKY CEPMO3HOI
HenoJanku abo Ha KOMIeHcallliln 3a Oynb-gxi iHmi 306mMTKM, dSK1 MOXHa
OOCTATHLOKN M1poK HnepenbauuTM. BUM TAaKOX MAETe MNPaBO Ha PEeMOHT abo 3aMiHy

TOBAP1lB HMBBKOI AKOCT1, SKIO HECHPABHICTL HE € CEPMOBHOK HENOJIaOKOD.



6. Kanama. By MoXeTe He OTPUMYBaATM OHOBJIEHHS Ha CBOEMY NPUCTPOI,
AKIO BMMKHETE IOCTYN OO IHTepHeTy. KOoJM BUM 3HOBY MN1OKJIOUUTECHS IO
IuTepHeTy, OporpaMHe 3abesrneuyeHHs BI1iOHOBUTHL NepPeBipKy Ha HASBHICTHb

OHOBJIEHL 1 11X i1HcTaNgLio.

B. €Bponencekuy Cowo3. OOMEXeHHA WONO BUMKOPMCTAHHS 3 HaBYAJIbHOI
METOI, Bal3HaueHe B HaBeIeHOMY BMIle po3nijii «Bepcii 3 ofOMexeHUMMU
npaesamMm» (OYHKT «Academic abo IOJig HaAaBUaHHA»), MOXe He CTOCYBaTUCH Bac.

Bami npaBa Ha BUKOPMUCTAHHS BlAnoBizaTmMMyThb MicCLeBMM 3akKoHaM, SK1I MOXYyTb

3MiHOBATKCH.
I. HimMeuunmHa Ta ABCTpid.
(1) TapauTig. HajexHMM UYMHOM JIiLlIeH30BaHe NpoTpaMHe 3abesnedeHHH

byHKL1OHYBaTMME B L1JIOMy Tak, £K lle OIMCAHO B MaTepianax MawkpocodT, uo
CYyTNPOBOIOXYITE MNporpaMHe 3ades’neueHHsa. OmHak BUPOOHUK abo yCTAHOBHUK 1
MarikpocobT He HaAIanTb XOIOHOI1 IOTOBIiPHOI TrapaHTili CTOCOBHO JIilLleH30BAHOI'O

NpoTrpaMHOTO 3abesnedeHHd.

(ii) ObmexeHHs BignoBimanbHOCTi. Y BMNAIKY HABMMCHOI mii, rpyboil
HeoOepexHOoCT1, NpeTeH31¥M Ha nizmcrTaBl 3akoHY HPO BianoBimajibHiCTE 3a
NPOOYyKT, & TaKOX y BUIAIOKY CMepTl UM TijleCHMX IMOUWKOIXEeHbL BUPODHUK,
YCTaHOBHUK abo MaukpocodT Hece BIiANOBlZAJIbHICTbL B1ONOB1OHO IO

CTaTyTHOI'O IIpaBa.

3rigHo 3 nomnepenHiM pedeHHSAM BUMPOOHMK, YCTAaHOBHUMK abo MankpocodT
HECTMME BinmoBimasibHICTE 3a HEe3HAUHY HeOOepexHiCTh Yy BUINANOKY HOPYIEHHS
HYMM TakuUX MaTeplaslbHUX IOTOBipHUMX 3000B’ A3aHb, BUKOHAHHS SKUX CIPOIYE
HaJIexHe BUKOHAHHA Liei yromm. IopylmeHHsS Liei yToauM MOXe IIOCTaBUTM MHIim
3arpo3y 1i MeTy Ta BimnoBimHicTb, Ha 4Ky [NOCTiMHO CIMPAaEeTbCS CTOPOHA
(Tax 3BaHl «OCHOBH1I 3000B’ g93aHHI») . B 1HmIMX BUIAIKaxX HE3HAUHOIL
HeoDepexHOCT1 BUPOOHMK, YCTAaHOBHUMK abo MalkpocodT He HeCTUMYThb

BignmoBimasbHiCTL 3a He3HAUHY HeODEepeXH1ICThb.

T. snoHisg. SAxmo BM NpoxueBaeTe B SAnoHil a®o npunbaim NporpaMHe
3abes3neyeHHs, NPOXMBAaKLUM B SANOHi1, MM HamaeMo BaM 3a JiilleH3ien Taki
npaBa 3a yMOBM, IO BU IOTPUMMYyETEeCHd BCiX yMOB Liel yTroaom: BUM TaKOX

MOXeTe 1HCTajonBaTK Ta BUKOPMCTOBYBATM IPYyI'y KOIN1l HPOIPaMHOIO



3abesneyeHHsa Ha OPYyTOMy JIilLIeH30BAHOMYy MNPUCTPOL B OCOBMCTHUX LI1JIAX SK

JilleH30BaHMY KOPMCTYBAaY [I€PHOTO JIiIIeH30BAHOTO IPUCTPON.

14. [lporpamMa IOJid BUMKOPMCTaHHS BIoOMa. lIporpaMHe 3abesnedyeHHd 3
nosHaukoo «lIporpamMa Ojad BUKOPMUCTAHHA BIoOMa» («Home Use Program»)
OO3BOJIAETHCA BUMKOPMCTOBYBATK Jjuie «KopucTypaudy NporpamMmM OJd
BUKOPUCTAHHA BIOoMa». Mo Oyrtm KopmcTyBaueM NOporpaMM IJId BUKOPUCTAHHHA

BIOMa, HeoOX1OHO B1AONOBimaTM IBOM BMMOTAM:

. OyTu npauiBHMKOM opTraHizaunii, sgka ykJjaja KoprnopaTuBHY JIiLeH31MHY

yrony MamvkpocodT i3 IiOATPpMMKOKW NPOTPaMHOTO 3abeslNeueHHHd;

. OyTK KOpMCTyBaueM JIilleH30BaHOl KONil NporpaMHOTO 3abesmneueHHsa abo
NPONYKTY, AKMM MiCTUTE Lie NporpaMHe 3afe3IedeHHs, 3 YUMHHOD II1ITpMMKOD

IIPpOoTIPaMHOTIO 3abe3reyUyeHHs.

15. MoBH1I mnakeTu Ta 3acobu MepeBipKM NPaBonMUCy. AKIO BU KYIyeETe
MOBHMM IakeT, MOBHMM nakerT iHTepdercy abo 3acib® nepeBipku npaBonmucy,
axuy 3abesneuye NiATPUMKY IOOOATKOBOI Bepcii nporpaMHOTO 3abel3nedeHHd,
BM MaeTe NpPaBO BUKOPMCTOBYBATM INOHATKOB1l MOBM, BKJIOUeH1 B Lel naxeT ado
3acib. MoBH1 mnakeTu, MOBHI nakeTu iHTepdelcy Ta 3acobu NepeBilipku
[IPaBONNMCY BBAaXaKWTbCH YACTMHOK NIPOIPaMHOIO 3abes3ledeHHS Ta He MOXYThb

BMKOPMCTOBYBATMCE OKpPEMO.

16. O3HalOMJIEHHS Ta O3HaMoOMIIBaJIbHa Bepcid. g BUKOPMCTAHHSA 3 METOW
O3HalMoOMJIeHHs (abo TecTyBaHHS, IOEeMOHCTpallil) BM He MaeTe IIpaka IpolaBaTu
nporpaMHe 3abes3redeHHS (BKJIOYHO 3 IPOI'PaMHMM 3abesnedeHHAM, fSKe MI1CTUTb
[IO3HAUKY «He IJid Iepenpomaxy») abdo BUKOPMCTOBYBATM MOTO Hicisa nepiony
o3HaMoMJieHHS . O3HAMOMIIOBAJIBHY (TecToBY abo meMOHCTPpallirHy) Bepcio
NIpOTIPaMHOTO 3abesnedeHHsa He MOXHa BUKOPUCTOBYBATU Yy BUPODHUUOMY
cepenosuui. IllporpaMHe 3abesnedeHHI MOXe YAaCTKOBO OYyTM JI1LIeH30BAaHO IJisd
O3HAMOMJIEHHSA . Bame npaBO KOPUCTYBaATHCHA OBHAMOMIIIOBAJILHOK BepCcilien
NPOTPaMHOTO MNPONYKTY CKACOBYETHCH IO BaBEPUIEHHLI O3HAMOMIIIBAJIEHOTO
nepiony. O3HaMOMIIOBAJIbHA BEPClis NpoTrpaMHOTO RabesnedyeHHs Ta TEPMiH
O3HAMOMJIOBAJILHOT'O IIeplony BM3HAYAKTHCS N1 Yac 3aBaHTaxeHHA abo
axkTMBallii. Bu MOXeTe MaTM MOXJIMBICTE IIeperTy Bil O3HAMOMIIIOBAJILHOIL
Bepclili nporpaMHOI'O HPOOYKTY IO Bepcii, sSKOK MOXHAa KOPMUCTYBaTHCS 3a

nepennyaToin, abto oTpuMMaTHM IPaBO Ha I[NOCTiVHE BUKOPUCTAHHA, AKIO Le Oyne



3aIpONIOHOBAHO B MOMEHT 3aBEepPUIEHHS O3HAMOMJIIBAJIBHOTO IHIepiomy. AKmo
nepexin He 3O1MCHEHO, M1CJd 3asHaueHOTOo nepionmy O61JjbmwicTb QYHKII1M
O3HaAVOMIIIOBAJIBHOI Bepcil NPpOoTrpPaMHOTO MNPONYKTY MNPUIMHATH IPAaloBaTHA.
O3HAVOMIIIOBAJIEHI BEPCII IIPOI'PAMHOI'O 3ABERIEUEHHS HAJAKTBHCSA 3A IIPUHIMIIOM
«IK €», I BU [IPUVIMAETE HA CEBE BECH PUBMK mogo AKOCTI TA IIPOOYKTMBHOCTI
[IPOT'PAMHOI'O BABEIIIEUEHHA. AKIMO [MTPOI'PAMHE 3ABEI3IEUYEHHS BUABUTBHCHA
JEOCEKTHMM, BM HECETE BCI BUTPATHV, HEOBXIIHI HOJIA MIOT'0 OBCJIYT'OBYBAHHSA TA
BIIHOBJIEHHA. MAVKPOCO®T HE HAITAE XOIOHUX TIPAMUX TAPAHTIV I YMOB. 3A
MICHEBMMM 3BAKOHAMIM BUM MOXETE MATN IOOIJATKOBI IIPABA CIIOXMBAUYA, AKI UIA
YT'OIA 3MIHUTM HE MOXE. ¥ TIW MIPI, HACKIJIbBKM IE JO3BOJIEHO MICIEBUM
3AKOHOJIABCTBOM, MAMKPOCO®T BIJIMOBJIAETHLCSA BIJ HENPAMUX T'APAHTIN
NIPUIATHOCTI JO MIPOIAXY ABO IJid INEBHOI METM TA BIJ HENPSAMMX T'APAHTIN
HEIIOPYIWIEHHA TTPAB HA TIHTEJIEKTYAJIBHY BJIACHICTL.

17. IloBHa yroma. g yroma (pa3oM 13 IpyKOBaAHMMM yMOBaMM JiineH3ii abo
iHIMMM yMOBaMM, HSK1 CYyNpPOBOOXYITH IOIATKOB1 KOMIIOHEHTU ¥ OHOBJIEHHS
NpoIrpaMHOTO 3abesnedeHHsa Ta Ciayx0u, gaKi Hamae BUPOOHMK, YCTAaHOBHUK abo
MarikpocobT 1 Aki BM BUKOPUCTOBYETE) 1 yMOBM, HAK1 MiCcTATHCA 3a Beb-
IOCMJIAHHAMM, HaBeOeHMMM B L1l yromi, CTAHOBJATL MIOBHY YIOIYy CTOCOBHO
TakMX IOOINATKOBUX KOMIIOHEHTiB, OHOBJIEHb 1 CIyx0 (gKIO BUPOOHUK,
YCTaHOBHUK abo MarkpocodbT He Hajae i1HmMI yMOBM IJiS TakKMX OOIATKOBUX
KOMIIOHEHT1iB, OHOBJIEHb UM CJyx0) . [0 yromy MOXHa I[epeTrJIsHyTM niciusa
3anyckKy MNIPOTPaMHOTO 3abesnedveHHs, BiagBimaBmm BeO-CTOPiHKY
microsoft.com/useterms abo BuOpaBmM [MOCJIIOBHO MNYHKTU «Pamis,
«06yikoBUM 3anmc», «Ilpo OporpaMmy» B OPOTPaMHOMY 3abes3neueHHl. YMOBU
TAKOX MOXHAa I[ePerJiIasHyTr 3a OyIOb-sSKMM [NOCUJIaHHAM y L1l yromi mnicrs
3an0yCcKy NpOoTpaMHOTO 3abesmnedeHHs, BBiBuM URL-ampecu B aIpeCcHUN PAOOK
Opayszepa. Bu noromxyeTecs BMKOHATM Taki mii. Bm moromxyerecsa 3 TuMM, IO
BM IIPOUMTAETE YMOBM Iepel] BUKOPMCTAHHAM NIPOT'PaMHOTO 3abesnedeHHsA ado
caayx6, BKJIOUHO 3 yMOBaMM, IIOCMJIAHHSA Ha g9Ki MicTdTbca B UiV yromi. Bu
yCBloomieTe, 1O, BUKOPUCTOBYIUM NpOoTpaMHe 3abesneuveHHS Ta CIayxou, BU
npurMaeTe L0 yIoly Ta YMOBM, IIOCHJIAHHS Ha fAK1 B HiM MicTaTbcsda. Huxue
TakKoOX HaBeIeHO 1HbpopMauLiMHI HocuJaHHA B LiM yronmi. HaBeneHl HMXUe

[IOCUJIaHHA MiCcTaThL NOoBimomMyieHHS Ta O0O0OB' 93KOBi1 yMOBU.

go.microsoft.com/fwlink/?1inkid="507380" (IloJylO)XeHHS NIPO

KOoHbimeHUIiVHICTEL MamkpocodT)



go.microsoft.com/fwlink/?1inkid="'248238"' (Yroma npoO BUKOPUCTAHHS

canyx® Microsoft)
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OEMEXEHA TAPAHTIA — BIMPOBHMK IIPVCTPOIO TA YCTAHOBHUK

BUpPOOHUK HOPUCTPOK abo YyCTAHOBHMK I'apPaHTyeE, MO HAJIEXHMM YMHOM
JileH30BaHe NporpaMHe sBadesneueHHsa O(yHKLIIioHyBaTmMMe B LijsoMy Tak, GK le
OnNMCaHO B MaTeplianax MaMKpocodT, MmO CYNPOBOIXYITH IPOI'PaMHE
3abesneuyeHHsa. SKIO OHOBJIEHHA a®o IDOHATKOB1 KOMIIOHEHTM OTPMMAHO
BesnocepenHeo Bin MamkpocodT nporaroM 90-meHHOTO nepiony uniel obMexeHOI
rapaHTii, To MamlkpocodT Hamae IOjigd HUMX oOOMexeHy TrapaHTibn. g obMexeHa
TapaHTlid He NOWMPIETHCS Ha NpobJeMy, SK1 CHPUUMHMIIM BM, SK1 BUHUKIMU
BHACJI1OOK HEBMKOHAHHS BaMM 1HCTPYKLiM, abo uepezs momii, mo He
NigngaranTb HAJIEXHOMY KOHTPOJIIO BUPOOHMKA, YCTaHOBHMKA abo MankpocodT.
lepion oBMexeHOIl TapaHTil MNOYMHAETHLCH, KOJU INEPUMM KOPMCTYyBad Bamol
Komnii nporpaMHOTO 3abel3redyeHHs OTpMMyEe L komniwn, 1 nie nporsarom 90
oHiB. Ha Oynmb—-g9kil IDOIDaTKOB1 KOMIIOHEHTM, OHOBJIEHHS abo 3aMiHy
NpoTrpaMHOTO BabesneueHHs, SAK1 BM MOXeTe OTPMMYyBaTy Binm BUpPOOHMKA UM
yCTaHOBHUMKa abo MamkpocodT mnpordaromM uboro 90-meHHOTO Iepiony, TaKOX
ONMPIETHECHA TapPaHTidg, ajie Jume NPOTATOM 3aJiMiKy Lboro 90-meHHOTO
nepiony rapanHTii ato 30 mHiB, BajJIeXxHO B1iO TOTO, SKMM 13 LIMX CTPOKIiB
noBumiy. Ilepenmauva JiueH3iil Ha nporpamHe sBabesnedyeHHs He O3HAadae

IOJOBXEeHHS OOMEexXeHOI TapaHTiil.

BUpPOOHUK, YyCTaHOBHUK abo MankpocodT He HamalnTb 1HMMX OPAMMX IapaHTilM,
He OepyTb Ha cebe i1HmMX 3000B’ g3aHb 1 He MNPONOHYKTH 1HIMX YMOB.
BupoOHUK abo yCTaHOBHMK 1 MaMkpocodT BIiIOMOBJAKTLCS B1IO HaZaHHS HENIPSAMUX
TapaHTiy 1 yMOB, 30KpeMa I'apaHTi¥ ONpMIaTHOCTL »mo nponaxy, NpUIaTHOCTIL
IOJis [IeBHOI MEeTM Ta HEeNoOpyIEeHHS MNpaB Ha 1HTEeJIeKTyaJibHY BJACHI1CTH. AKIO
Balle MiclLeBe 3aKOHOZABCTBO HEe INO3BOJISE BUKJIOUEHHS HENPAMMUX I'apaHTiM,
OyIb—-sakKil HenpsaMi rapaHTii abo yMOBM HiOTH JIMIIE MHPOTATOM CTPOKY

oOMexeHOI TrapaHTii Ta OBMexylnThCsa, HACKIJBKM 1Ie IOO3BOJISE MicleBe



3aKOHOINABCTBO. fAKIO Bame MicCleBe 3aKOHOINABCTBO BMMATa€e IOOBIIOTO CTPOKY
oOMexXeHOI TapaHTii, He3Baxawndu Ha LK yYyIony, TaKMM IOBIMM CTPOK
3aCTOCOBYETLCS, ajie BYM MOXeTe OTPpMMATU JIMIIE KOMIIeHCAllil, ITO3BOJIEHY Ii€o

YyTOmown.

Axmwo BUPOOHMK, YCTAaHOBHUMK abo MamkpocodT Hnopyllye CBOK OOMEXEeHY
TrapaHTiio, BOHM Ha BJacHuUM BuOip: (1) O0e3kOWTOBHO BinHOBJIWE abo 3aMiHge
nporpaMHe 3abes3nedeHHs UM (11) nOpuiMae IOBEPHEHe NporpaMHe 3ab0esNeueHHH
(abo, Ha cBim BMOip, nOpucTpPilM, Ha g9KOMYy IpoT'paMHe 3abesneueHHsS OYJIO
[IorepenHbOo 1HCTAaJIbOBAHO) 1 BIOWKOINOBYE CIJIayeH1 KOWTM, SAKIO IX
crnyiadeHo. Takox BUPOOHMK abo yCTaHOBHUK (abo MamkpocobT, 9KWO BU
npunbany nponykTu 6esnocepelHbo B MamkpocodT) Mmoxe BimHOBUTU abo
3aM1HUTY OOOATKOB1 KOMIIOHEHTM, OHOBJIEHHS Ta BaMiHM OPOTPaMHOTIO
3abesnedvedHa ad®o BiIWKOOYBATHM CIIJIAUeH1 XOWTHM, HAKIO 1IX crjgauyeHo. le
envHi kommneHcanil Ba mopymeHHS yMOB Liel obMexeHOI TapaHTii, aki BuU
MOXEeTe OoTpuMaTK. AKIO BUM MaeTe OyOb-sSK1 HNiACTaBy OTPUMATM BiONKOMYBAHHS
36uTkiB Bim MarkpocodT, BM MOXETEe OTPMMATK BiAOMKOOYBAHHS JIMIE MOPSIMUX
30uTKiB, He Oijbme 3a CcyMmy, CIJIQUeHy BaMM 3a IIporpaMHe RabesrneudyeHHSH
(abo He Oimpme 50 pmostapie CIIA, SKmO BM OTpMMAalM IpoTrpaMHe 3abeslNeueHHHd
0e3KOoMTOBHO) . BUPOOHUK abo YyCTaHOBHUMK IPOTPAMHOTO 3abe3ledeHHd
BinmmkomoBye 30MTKM JiMile 3T1iOHO 31 CBOIMM HpaBujlaMM LOINO I[IOBEPHEHHS
KOWTiB, 1 BM MNOBMHHI1 HamaTy MOMY KOIMNil0 NigTBepIKeHHS OpuObaHHS.
OpuriHajibHa HakJeVka cepTudikarTa aBTEHTUMUHOCTI1 3 KJOUEM NPOOYKTY, SKIIO
BOHA HAOAETHCS PasOM 13 NPUCTPOEM, MAE€ 3aJUIATUCS NPUKPINIEeHOK IO

NPUCTPO.

OxpiM BUIAIOK1B, Yy AKMX BUPOOHUK, YyCTAHOBHUMK abo MamkpocodT Moxe
3O1VICHUTM B1OHOBJIEHHS, SaMiHy UM BIlOWKONYBAaHHS, yci 30uTky ado iHmi
3acobu mpaBoOBOTO BaXMCTyY, B0KpeMa BTpaueHa Buroma abo npawi,
CpuuMHEeH1, crneniajgbHO ODOYMOBJIEH1, HenpsaMi Ta HEeHaBMMCHO 3arnonisgHi
30UTKM, 3Ba Lien oOMexeHOK TrapaHTicn, OyIOb—SKOK YaCTMHOKL Liel yromu abo
Ha OCHOB1 Oymb—-g9K0oili Teopil He BiAWKOMNOBYKOTHLCS. BUMKIIOUeHHS 30MTKIB 1
obmMexeHHsa 3acofiB NpPaBOBOIO 3aXMCTy B LiM¥ yroml 3acTOCOBYKTLCH HABITH y
TUX BUINAIOKAX, AKIO BIl1OHOBJIEHHS, 3aMiHa ad®o BiOWKOOYBAHHS IPOIPaAMHOTO
3abesnedeHHd He INOBHICTI KOMIEHCY€E€ BC1 Bami 30UTKM, KOJIM BUPOOHUKY,
YCTAaHOBHUKY abo MarkpocodT OyJo BioMO UM Majio 6yTy Bimgomo IIpO

VMOBipHiCTE 30MTkKiB abo koM 3acib mpaBOBOTO 3axMUCTy HEe IJOCATae CBoel



OCHOBHOI1 MeTu. BaKOHONABCTBO HOesSKMX WTATIB 1 KpalH He JonyckKae
BUKJIIOUEeHHA afo ofMexeHHd BlOomoBimasibHOCTL 3a HEeHABMMCHO 3alonlidHi,
cnpuuyHeHil um iHmi 30MTKM, TOMYy L1 ODOMEeXeHHS UM BUKJIIOUYEeHHS
BiliomoBimasIbHOCT1 MOXYTb BaC He CTOoCyBaTHCH. AKIO Balle MiclieBe
3aKOHOOABCTBO IO3BOJISE BaM OTPMMAaTM BIlAOMKONYBaHHS 30MTKiIB Bin
BUPOOHMKA, YCTaHOBHUKA abo MarkpocodT, He3zBaXawuy Ha OOMeXeHHS B Lin
yToni, BM He MOXeTe oTpuMaTK OiJjblle, HiX BM CIJIATMIM 3a OpPOTpPaMHe
3abesneueHHsa (abo Oinbme 50 pmosapir CHIA, 4KWO BM OTpMMAaM OpoTlpaMHe

3abesrneueHHsa Oe3KOIUTOBHO) .

TIOPAIOK OIEPXAHHS T'APAHTII

Ina obcnyroByBaHHA abo BiomkonyBaHHS BUM IIOBMHHI1 HamaTKM KOII1
nigTBepmxeHHsa NpuIOaHHS Ta OOTPUMYBATUCS NPaBUII BUPOOHMKA abo
YCTAaHOBHMKA WOOO MOBEPHEHHS, IO MOXYyThb 3000B’ 43aTyM BaC IIOBEPHYTU
nporpaMHe sabel3neuyeHHs Ta IPUCTPiM y ITOBHIM KOMIIJIEKTAllil, Ha gG9KOMY lie
nporpaMHe sRabe3reuyeHHs 1HCTaAJIbOBAHO; HakKJIeMKa cepTudikaTa aBTEHTUUHOCTI
3 KJIUEM MNPONYyKTY (SKIO HAaOAE€ThLCH Pa30M 13 NPUCTPOEM) Mae 3alullaTUCH

[IPUKP1IIJIEHOD.

[Ipo HopsAanok TapaHTiMHOTO ODOCHYyT'OBYBaHHS NPOIPaMHOTO 3abes3NedeHHs MOXHa
OisHaATKCL y BUPOOHMKA abo YyCTAaHOBHMKA, SBEPHYBIMCH OO HMUX 3a alpecon
abo DOe3KOWLTOBHMM HOMEPOM TeJlebOHY, HADAHMMM Pa30M 13 IPUCTPOEM. SKIO
BUPOOHMKOM BalIOT'O MNPUCTPOH € MamkpocodT abo BM npuidaiM ONporpaMHe
3abesneueHHs B Toull po3npibHOol TopriBii, 3BepHiThHCHA mO MavkpocodT,

CKOPMCTABIIMCEL HaBeIOeHOW najii iHbopmaunieno.

1. CnonyueHi IllTaTm Ta Kanama. o6 orpuMmaTty OOCIYTOBYBAHHS 3a
oOMeXeHOW rapaHTien abo iHdopMaliio Npo Te, SK OTPpMMaTKM BIliANKOOYBaHHS 3a
nporpaMHe s3abesnedeHHs, OpuilbaHe B CnonydeHux llrarax ado Kaumani,
3BEepH1THECA OO MankpocodT TenepoHoM 3a HomepoMm (800) MICROSOFT; nomTon
3a ampecoio Microsoft Customer Service and Support, One Microsoft Way,
Redmond, WA 98052-6399, USA; abo BimBimanTe BeO-CTOPiHKY

microsoft.com/info/nareturns.htm.

2. €epomna, Bmusbkuy Cxinm i1 Adpuka. SKmO nporpamMHe 3abes3nedueHHs
npunbaHo B €Bponi, Ha Biam3bkomy Cxonmi ato B Adppuili, nocayrm 3a

oOMexXeHO TapaHTiew Hamae koMIaHia Microsoft Ireland Operations



Limited. o6 npen’ ABUTM BUMOTY 3a OOMEXeHOK TapaHTien, HeoOximHO
3BEepPHYTHCSA OO Liei kxoummnaHii 3a ampecon Microsoft Ireland Operations
Limited, Customer Care Centre, Atrium Building Block B, Carmanhall
Road, Sandyford Industrial Estate, Dublin 18, Ireland ato mo
abimirtoraHol ocobu MarkpocodT, saka OOCJHYyTOoBYE Bally KpaliHy (OMBiTbCH

Beb-cTopinky microsoft.com/worldwide) .

3. ABcTpanig. fAxmwo BM npumbany nporpamMHe 3abesnedeHHa B ABcTpaniii,
npen’ aBUTM BUMOTY MalkpocodT MoxHa 3a HoMepoMm 13 20 58 abo 3a ampecon

Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4. Tumi xpalHuM. Axmo OporpaMHe BabesznedeHHs OpundaHo B 1HWiV KpalHi,
3BepHiTECA 1o abimiroBanHol ocobm MamkpocodT, gka OOCIYyTOBYE BalWly KpaiHy

(mue. Beb-cTopinky microsoft.com/worldwide) .
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OBEMEXEHA TAPAHTIA — PO3IPIEHA TOPI'IBIJIA

MarikpocodT TapaHTye, WO HAJIEXHUM UMHOM JIilleH30BaHE MIPOTPAaMHE
3abesneuveHHsa QYHKII1IOHYyBaATMME B LI1JIOMYy Tak, SK lIe ONMCAaHO B MaTepianax
MankpocodT, Akl CyHNpOBOIXYITEH NporpamHe 3abesmneueHHs. [[a obMmexeHa
TapaHTisa He NOWMPIETLCS Ha NpodjieMM, SK1 COPUUMHMIM BM, SAK1 BUHUKIU
BHACJI1OOK HEBMKOHAHHS BaMM 1HCTPYKLiM, abo gKi CchOpMuMHEeHO nonisamm, gxi
He NimnarainTb HaJIeXHOMY KOHTPOJIo MarkpocodT. Iepion obmexeHOI TapaHTil
MOUMHAETLCS, KOJM MNepuMM KOPMCTYyBau Ballol KOM1l HPOTPaMHOTO
3abesneueHHsa OTPMMYyE L0 KOIil, 1 Oie npoTaroM OIOHOTO POKy. l'apaHTis
TAKOX MNONMPIETHCHA Ha OyIb—-SK1 OOIAaTKOB1 KOMIIOHEHTM, OHOBJIEHHs abo
3aMiHy nOpoTrpaMHOTO 3abesnedeHHd, HSK1 BU MOXeTe OTPMMYBATK Bl
MarkpocodT NpPOTATOM LLOTO POKY, ajle JIMIIEe IPOTATOM 3aJIMUIKYy LbEOTO
omHOpiuHOTO mnepiony rTapaHTii abo nporsarom 30 pHiB, 3ajexHo Bim Toro,
AKMM 13 LMX CTPOkKiB moBumM. llepenmauya HOpoTrpaMHOTO 3abesledeHHdA He

o3Havae MNOIOBXEeHHS OOMexeHOI TapaHTii.



MavkpocodT He Hmae XOIOHMX 1HIMX NPAMMX IapaHTiy 1 ymMoB. MankpocodT
BinoMOBIISETBECA Biln yclx HenpsaAMMX TI'apaHTiM 1 yMOB, B0KpeMa I'apaHTiM
NPUIAaTHOCT1 ImOo mnponmaxy, NPUIATHOCTI1 IJId IIEBHOIL MeTM Ta HENOpYULIeHHSA IIpas
Ha 1HTeJekTyaJibHY BJIACHICTH. AKImO Bale MiclieBe B3aKOHOOABCTBO HEe
IOO3BOJISE BUKJIIOUEHHS HENPAMMX TapaHTin, Oynb-aki Hemnpami rapaHTil abo
YMOBM IiIOTH JIMIIe NPOTSATOM CTPOKY ODOMexeHOl rapaHTii Ta obMexywonThbCHd,
HACK1JIbKM 1lle IO3BOJIA€ MiClleBe 3aKOHOINABCTEBO. SKIIO Balle MicClLeBe
3aKOHOINABCTBO BMMATa€ OOBIOTO CTPOKY oOOMexeHOl TapaHTii, Hes3Baxawouu Ha
0 YyIomy, TaKui IOBIMM CTPOK BaCTOCOBYETLCSH, ajleé BUM MOXETEe OTPUMAaTH

Jime KOMHeHcaHiD, JO3BOJIEHY iemn YT OOoon.

Axmo MamkpocodT nopymye CBOKO OOMexXeHy TapaHTin, ManmkpocodT Ha BIIACHUN
Bubip: (i) Oe3KOoWTOBHO BinHOBJIWE abo 3aMiHge nDporpaMHe 3abes3ledeHHS 4u
(ii) npuMMae NoBepHEeHe IporpamHe 3abesneueHHsa (abo, Ha cBin BuMOip,
npucTpim i3 ToBapHUM 3HaAkOM Microsoft, Ha sAxoMmy OporpamMHe 3ab0e3leUeHHS
OyJio MonepelHbO 1HCTAJbLOBAHO) 1 BiAOWKOIOBYE CIIJIaueH1 KOWTHM, SAKIO IX
crtaveHo. le enmHl 3acod®u OpaBOBOT'O 3axMUCTy, SK1 BU MOXeTe
BUKOPUCTOBYBATM Yy BUIANOKY IIOPYUIEHHS YyMOB L1iel oOMexeHOIl rapaHTii. g
obMexeHa TapaHTlisd Hamae BaM I[IeBH1 OPpMOMYHI NOpaBa, aje, 3aJilexHOo Bin

mwraTy abo KpalHM, BM MOXeTe MaTK ¥ 1iHmWi Opasa.

OkpiM BuMNamkie, y AKX MarkpocodT MOXe 3IOiMCHUTM BI1OHOBJIEHHSA, SBaMiHY
abo BimmkomyBaHHS, yCcl 30uTkM abo iHmi 3acod®u NpPaBOBOTO BaxmuCTy,
30KpemMa BTpaueHa BuToma abo npsaMi, CHPpUYMHEH1, chneniajlbHO OOYyMOBJIEHI,
HenpsaMi Ta HeHaBMMCHO 3anomigxHi 30mTku, 3a uicn obMexeHOK TapaHTien,
OyIb—AKOK YacTMHOK L1iel yromm ado Ha OCHOB1I OyIb—-sakKOl Teopii He
BlIONMKOOOBYWTHCS. BukIoueHHS 30MTKiB 1 oOMexeHHS 3acoBiB mpaBOBOTO
3axXUCTy B L1l yrogl BacCTOCOBYITHECSH HABL1TbH Yy THMX BUIAOKAX, SKIIO
BimHOBJIEHHS, 3aMiHa abo BimmkoIyBaHHS He IMMOBHICTI KOMIIEHCYeE BCi Bami
30uTKM, kKOJM MamkpocodbT Oysio BimomMo um Majio OyTM BiJOMO MPO MOXJIVBICTH
36uTKkiB abo koM 3acib OpaBOBOT'O 3axXMUCTY He IOoCATae CBOE1l OCHOBHOIL
METHM . 3aKOHOIABCTBO IESKUX MTATiB 1 KpaiH He IJonycKae BUKIIUeHHS abo
oBbMexeHHS BlanoBimajibHOCT1 3a HEeHaBMMCHO 3alonisHi, cHnpuumHeHl um ixHmi
30UTKM, TOMY 11 oBMeXeHHS UM BUKJIIOUEHHA BiOIOOBlIajIbHOCTLI MOXYTbH BacC He

cTocyBaTHCcHa. AKIWLO Balle MiclueBe B3akKOHOIABCTBO JOB3BOJIAE BaM OTpMMaTIM



BimmkonmyBaHHa 30MTKiB Binm MamkpocodT, HesBaxawudy Ha OOMEXeHHs B Lin
yronmi, BUM He MoOxeTe oTpuMaTM Oijibme, HiX BUM CHIJIATUIM 3a& OPOTPaMHE
3abesneueHHs (abto 6imnpme 50 moryapir CIIA, SKmO BM OTPMMAJIM NPOTPAMHE

3abe3rneueHHa Oe3KOUTOBHO) .

MNOPANOK OIEPXAHHS TAPAHTII

Ina obcnyroByBaHHA ab®o BiomkoInyBaHHS BUM IIOBMHHI1 HamaTM KOII1
nigreepmxeHHsa NpuIbaHHS Ta IOTPUMYyBATUCS NOPaBMUII MaMKpocodT momo
[IOBEPHEHHs KOWTiB, WO MOXYyThb 3000B’g3aTK Bac BUIAJIUTY IPOT'PaAMHE
3abes3rnedeHHsa Ta NOBEPHYTU Moro MamkpocodT abo MNOBEPHYTM HNpOoTIpaMHe
3abes3reyeHHsa 3 [IPUCTPOEM 13 TOProBmMM 3HakoM Microsoft y moBHIiM
KOMILJIEKTAllI11, Ha SKOMYy 1HCTAJILOBAHO NpoTpaMHe 3abfesnedyeHHs;, HaKJEeNKa
cepTud@ikaTa aBTEHTMUHOCT1 3 KJIOUEM NPOOYKTY (4KIO HalaeTbCsa pas3oM 13

IPUCTPOEM) Ma€ BaJUUATUCH IPUKPIIMNIEHOD.

1. Cnonyueni Illtratu Ta Kanazma. lo® oTpuMaTyM OOCIIyT'OBYBAHHS 3a
obmMexeHOn TapaHTiew abo iHbopmallilo Npo Te, SK OTPMMATUM BlINKOOYBAaHHS 3a
nporpamMHe sabesz’neueHHs, OpundaHe B CnojgyueHux llraTax abo KaHani,
3BepHiTHCA mo MarkpocodbT TesmeboHom 3a HoMepoM (800) MICROSOFT; mOmTOK
3a azpecow Microsoft Customer Service and Support, One Microsoft Way,
Redmond, WA 98052-6399, USA; abo BinmBimarnTe BeO-CTOPIiHKY

microsoft.com/info/nareturns.htm.

2. €Bpona, Bamspxur Cxim i Adpuka. Axmo nporpaMHe 3abesnedeHHH
npunbaHo B €Bponi, Ha Bmam3zbxomy Cxoni ato B Adpuili, HOCHyTM 3a
obMexeHOn TapaHTiew Hamae koMmIaHisa Microsoft Ireland Operations
Limited. o6 npen’ ABUTM BUMOTY 3a OOMEXeHOH TapaHTien, HeoOximHO
3BEPHYTMCHA IO Liel xommnaHil 3a ampecon Microsoft Ireland Operations
Limited, Customer Care Centre, Atrium Building Block B, Carmanhall
Road, Sandyford Industrial Estate, Dublin 18, Ireland ato zmno
abimirioraHol ocobm MarkpocodT, sSka oOCIYyTOBYE Bamy KpaiHy (OMBiTbCH

BeO-cTopiuky microsoft.com/worldwide) .

3. ABcTpanisa. Axmwo BM npumnbany nporpaMHe 3abesnedeHHs B ABCTpajii,
npen’ aBUTK BUMOI'y MankpocodT MoxHa 3a HoMepoM 13 20 58 abo Ba anmpecon

Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.



4. Inmi xpalHum. Axmo nporpamHe zabesmneueHHs npuaodaHO B 1HmMIV KpaiHi,
3BepHiThECa mo adijiroBaHOl ocobu MarkpocodT, sgka oOCIyTOoBye Bally KpaiHy

(omB. Beb-cTopinky microsoft.com/worldwide) .



