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YCJIOBVA JIMOEH3VOHHOT'O COIVIANLIEHVA HA VCIOJIB3OBAHME ITPOI'PAMMHOTIO
OBECIEYEHMA MICROSOFT

OFFICE 2016 IJid HACTOJIBHOI'O KOMIIBIOTEPA [locnnegHee OOHOBJIEHME: MUIOJIb
2015

ECJII BH IIPOXVBAETE B CHIA (MJIM ECJM OTA CTPAHA ABJIAETCA BANNMM OCHOBHHM
MECTOM BEIOEHVA BU3HECA), O3HAKOMBLTECH C IIOJIOXEHMAMNM OB OBA3ATEJIBHOM
APENTPAXE ¥ OTKAS3E OT I'PYIIIOBOI'O VMICKA B PABJIEJIE 9. TAK KAK OHM BJIVAIT
HA CIIOCOB PABPENEHVA CIIOPOB.

BraromapuM Bac 3a TO, 4YTO BeOpasu Microsoft!

B 3aBUCHMMOCTM OT TOI'O, KaK BH NOJYUMIJIM OpoIrpaMMHOe obecneuenHue Office,
HaCTOAWMM HOOKYMEHT SABJISeTCs JIMLEeH3MOHHBIM CcOoIJlalleHVeM Mexny (1) BamMu u
M3TOTOBUTEJIEM yCTpOﬁCTBa MJiM yCTaHOBIMKOM IMNIPOI'PAMMHOTI'O O@GCH@H@HMH,
KOTOPEIM PacIpOoCTpaHdAeT NpoI'paMMHOe ofeclliedeHMe BMeCTe C BallM
yCcTpoMcTBOM; MM (ii) Bamm m kopnopaumey Microsoft (mnm omHUM M3 ee
adOUIMPOBAHHEIX JIML, — B BaBUCUMOCTM OT MeCcTa Ballel'o NPOXMBAHMSA JINOO
OCHOBHOT'O MecCTa BeIneHus Ou3HEeca), €CiIM BH Npuobpesiu NporpaMMHOEe
obecrieyeHye y PO3HMYUHOTO HNponabla. Kopnopaums Microsoft semsercs
MB3TOTOBUTEJIEM YCTPOMCTB, NPOM3BeIeHHEX Microsoft mnm omHuM U3 ee
abdUIMPOBAHHEIX JIMIl, a TakKXe PO3HMUHEM IPOOaBLIOM, €CJM HNPOIpaMMHOE

obecrneueHMe NpuobpeTaeTCsa HeNoCpeICTBeHHO y Microsoft.

B HacTOdmeM COIJIAllEeHUM ONMCHEBAKTCS BallM NpaBa M YyCJIOBMS MCIOJNb30BAHUSA
nporpaMMHOTO ofOecneueHus Office. I[oHOCTBHI M3yuyMTe COIJIALIEHME , BKJIOUAS
IeYaTHEEe YCJOBUS JIMLUEH3UM, KOTOPBEE CONPOBOXIAKNT IPOIPaMMHOE
obecrnieueHmne, u YyCJIOBMS , BKJIOUEHHHE I[IOCPEINCTBOM CCHUIKM, I[IOCKOJIBKY BCe
[IOJIOXEHUS MMelT OOoJiblloe BHaueHMe U gBJISITCS HEeOTHEMJIEMOM YacCThIo
IPMMEHMMOTO K BaM CoOIJlalleHUs. UYTOOH NPOCMOTPETH YCJIOBUSA, BKJIOUEHHHE

[IOCPEeICTBOM CCHUIKM, BCTaBbTe NPSAMYI CCHUIKY B OKHO Opaysepa.

[IlpyHMMas 3TO COIJIAlIEHME WMJIM MCIOJb3ys NpoTpaMMHOe oDecliedeHMre, BH

COIVlallaeTeCkb CO BCeMM HacCTOALIMMM YCJIOBMAMIM, 4a TaKXe IJaeTe COIJlaCue Ha



repenady ONPeIeJyIeHHOM MHOopMalUMM B NPOLEecCe aKTMBAaLMM M MCIOJIb30BaHUA
IPpOrPaMMHOTO oOOeclledeHUs B COOTBETCTBMM C 3adBJIEHUEM O
KOHbOMIeHUIMANIBbHOCTM Kopnopaumm Microsoft, onmcanueM B Pasmesie 4. Ecau BH
He IPMHMMaeTe M He BHIIOJIHAeTEe HACTOoAllMe YCJIOBMA, BB He UMMeeTe IIpaBa
MCIIOJIB30BATE IOAHHOE MNpoTrpaMMHOe obecrneudueHMe MM ero QyHkumm. OOpaTUTechb
K M3TOTOBUTEJI YyCTPOMCTBa, YCTAHOBUMKY WMJIM PO3HMUHOMY [NPOHABLY, €CJM BEH
npuobpesnu nNporpaMMHOe oOOecClledeHMe HANpAMykl, 4Y4TOOB y3HATh IIpaBuia
BO3BpaTa ToBapa M COIJIACHO 3TMM [IpaBMJlaM BEPHYTH NPOTPaMMHOE
obecrnedeHre MM YyCTPOMCTBO IJIA [OJIydeHMS BO3MEUIEHMA €TI0 CTOMMOCTU MM
3aUMCIJIeHMS SKBMBAJIEHTHOM CYMMBl Ha Ball CUeT. BE OOJIKHEI IEMCTBOBATH B
COOTBETCTBMM C DB3TUMM NPaBUIIAMM, B pPaMKaxXx KOTOPHIX OJA BO3BpPaTa OEHEXHEX
CPEOCTB MM IOJIS 3a4UMCIIeHMHT SKBMBAJIEHTHOM CyYyMMBl Ha Ball CUET MOXET
noTpefoBaTHCA BO3BPAT NPOTPaMMHOT'O ODeCclledeHMs BMeCTe C YyCTPOMCTBOM, Ha

KOTOPOM OHO YCTaHOBJIEHO, €CJIM 2TO IIPVMMEHVMO.

1. OB30op.

a. ObJjiacTh HpMMeHeHMsa. HacrTodmee coIJlalleHMe OTHOCUTCHA K NPpOIpaMMHOMY
obecneuenunw Office, koToOpoe OHIIO NPenBaAPUTEJILHO YCTAHOBJIEHO Ha BalleM
YCTpOﬁCTBe JZnpnzs HpMO@peTeHO Y PO3HMUHOTO IIpodaBlia M YCTAHOBJIEHO BaMI
CaMOCTOATEJIbHO, HOCUTEJIAM, Ha KOTOPEX BE IIOJIY4YMIIM IIPOI'PaMMHOE
obecrneueHre (eCclIM TakKOBEE MMeTCS), JoOpM mpubdTam, BHaAUKaAM,
n300paxeHMaM MM 3BYKOBHM OGanjaMm, OpPeloCTaBJISEeMEIM B COCTaBe
IIporpaMMHOTI'O O6€CH€H€HMH, a TaKXe KO BCeM O@HOBH@HMHM, IOOIIOJIHEHMAM WJIV
cinyxbam Microsoft mna nporpaMMHOTO oODeCHeueHMus, e€CJM B UX OTHOUEHUU HEe
IPUMEHAKTCS MHBIE YCJOBMSA. ECHAM HacTodlee coIJlalleHMe COIEepPXWUT yCJOBMUA,
Kacapommrecs OYyHKUUM UM CJIYyXOB, KOTOPBE He OOCTYIIHEL Ha BalleM YCTPOMCTEBE,

TO 3TV YCJIOBMA He IIPVMMEHAKTCH.

o. JOMNOJIHUTEJIbHEE YCJIOBUS. B 3aBUCHMMOCTM OT BO3MOXHOCTEM Ballero
YCTPOMCTRBa, €ro KoHbOurypaumm M crnocoda ero MCIOJIb30BaHUA, K
VICIIOJIb30BAHUID HEKOTOPHX OGOYHKLUMM, CJIYXO M IPUIIOXEHUM MOT'YT IIPUMMEHSATHLCS

OOINOJIHUTEJIbHEE YCJIOoBUSA Microsoft wmiam Tperbux Jjmil.

(I) HexoTopre QYHKUMM NPOTPAMMHOTO OOECledueHMs NPeloCTaBJISKT JOCTYIl K
BeO—-ciyxbaM MM 3aBUCHAT OT BeO—-CJyX0D, IIPM 3TOM MCIIOJIbE30BaHME TaKMUxX BebO-—
CcIyx0® MHOT'IOa PeryJMpyeTcs OTIEJIbHEIMM YCJIOBUSAMU U INOJUTUKAMU

KOHOMOeHUMAJIBLHOCTY, HamnpuMmep CorJiameHyeM 00 MCIOJB30BAHUM CIIYyXO



Microsoft, xoTopoe ony®IMKOBAHO Ha BebO-CcTpaHMULE
go.microsoft.com/fwlink/?1inkid='248238."' Be MOXeTe NPOCMOTPETL BTU
YCJIOBMSA U IHNOJNUTUKM B pas3nejie yCJOBUM MCIOJIb30BaHUA CIyXOb. [lpouTmTe MX

BHVIMATEJIBHO. CHYXGH MOT'YT OBITHb HeOOCTYIIHElI B OTHOEJIBHEIX PEeIr'MOHaX.

(IT) VM3roTOoBUTENb MIM YyCTAaHOBUMK TaKXe MMeeT NPpaBO IpelBapUTeJIbHO
YCTaHaBJIMBATE IIPMIJIOXEHVA, KOTOPHE IIOOUVHAKTCHA OTIOEJIBHEIM YCJIOBMAM

JIMITEH3UN .

(iii) IlporpaMMHOe ofbecledueHMe MOXeT COIEePXaThb NPOTPaMMEl TPeTbMX JIMILIL,
IpenocTaBJigeMEe BaM I[I10 JIMLIEH3UM He TpeTbuMM Jmuamy, a Microsoft
COIJIACHO HACTOAWEMY COIVIALIEHMI. YBENOMJIEHMS O IIPOI'paMMax TPEeTbUX JIMIL

(HpM HaHMQMM) BKJIIOUEHEI TOJIBKO IJIA Balle'O CBeIOEHMA.

(iv) Bo Bpemsa paboTH NPOTPaMMHOI'O OOeCIledeHMs BHl MMeeTe IIPpaBo
MICHOJIE30BATE €TI0 WPMOPTE OJId OTOOPaXEeHMA M IIedaTy COHNEPXMMOTI'O. BEI MOxeTe
BPEMEHHO 3arpyXaThb WPMOTE Ha NPMHTEP MIM IPyIOe€ YyCTPOMCTBO BEBOIA HIJIiA
[IedaTu COOEePXMMOI'O M BCTPpaMBaThb WPMOTEI B COHNEPXMMOE C y4eTOM

OTpPaHMUYEHMY IO BCTPaMBaHUIO WPUOTOB.

2. [lpaBa yCTaHOBKM M MCIOJIb30BaHUS.

a. JInuenszua. IlporpamMmMHOe obOeclnedeHMe He IIpoOaeTcsd, a IpelocTabjisgeTcd
10 JIMLUEH3MM. B paMkKax HACTOHAWEI'O COIJIalleHMA MBI NPEeNOCTaBJISEM BaM IIPaBoO
YCTAaHOBUTE (ecJyu BE NpMOOpesM HNPOTPaMMHOIO ofecledeHMe Yy PO3HUUHOTO
npomaBla) M BaldyCTUTh OIOVH 3KI3EMIIJIAP NPOTPaMMHOTIO OOECHedeHMd Ha
YCTPOMCTRBE (JIMLEH3UMPOBAHHOE YCTPOMCTBO), IJId OODHOBPEMEHHOIO
VCIIOJIb30BAHMA OIOHMM JIMIIOM M IPU YCJIOBUM COOJIIOIEHUA BaMM BCEX YCJIOBUM
Hacrogumero corJjameHms. CMm. Paspesn 12-14 mjg MOJydYeHMS CBeOeHMM O
JIMLIEH3UAX M YCJOBMAX OJIS BEPCUM C OT'PAHMUEHHBIMM [IPpaBaMM, HEKOTOPHEX
reorpadmMuecKmx PerMOHOB M CIeLMaJIbHEIX BEINYCkKOB [I0. OOHOBJIEHME
HENOOJIMHHOTO INPOTIPaMMHOI'O oOfecrnedeHMsa OO HNPOTIPaMMHOIO OOecCrnedeHus OT
Microsoft mnu OpyTrMx aBTOPMIOBAHHHX MCTOUHMKOB He IejlaeT Bally
M3HAYAJIbHYD BEPCUI MIM OOHOBJIEHHYK BEepPCHI0O MNOIOJIMHHOM, M B 2TOM CJlydae BEH

He IVMeeTe JIMIeH3VIM Ha MCIIOJIbB30BaHMe IIPOT'PaMMHOIO obecrieueHus.

b. YCcTpoMCTBO. B pamMkax HaACTOLMEeTO COTJIalleHUS «KYCTPOMCTRBO» — BTO

anmnapaTHasa cucreMa (omsmuyeckasd MIM BUMPTyaJibHAs) CO BCTPOESHHEM



3alIoOMMHAIMM YyCTPOMCTBOM, B KOTOPOM MOXeT OBITbh 3alylleHO NPpOoTpaMMHOE
obecneueHre. KaxIply annapaTHBM pa3mell MM CTOEUHHM MOOYJIb CUMTaeTCHd

YCTPOMCTBOM.

C. OrpaHMdYeHMs. JM3TOTOBUTEJIbE MJIM YyCTAaHOBLMK M Microsoft coxpausdoT
BCe mnpaBa (HanpuMep, Ipaka, NPedyCMOTPEHHEE 3aKOHaMM O 3aluTe
VMHTEJJIEKTYAaJIbHOM COOCTBEHHOCTM), KOTOPHE HEe NPeIOCTAaBJIANTCH SBHEIM
oOpasoM B paMKax HaCTOodAllero corJlalleHuda. HanpuMmep, 3Ta JMLEH3UA He

IIpenoocTaBJideT BaM IIpaBas:

(I) OTOEJIbHO MCIIOJIB30OBATE UM BUPTYAJIM3MPOBATHL KOMIIOHEHTEI NIPOI'PAMMHOI'O
obecrieyeHuds;
(IT) nyOaMKOoBaTh, KONMPOBATH U IIepenaraTh NPOTpPaMMHOe OOeclledueHNe,

IIpenoocCcTaBJIATE €I'0O B IIpokKaT, apeHIOy WMIM BpPpeMeHHOe IIOJIBE30BaHle,

(iii) mepemaBaThe nNporpaMMHOe obecrnedeHue (3a MCKIOUEHVEM CJydaesn,

IIpeyCMOTPEHHBIX HACTOAINVIM corﬂameHmeM);

(1v) IEITATHECA ODOMTUM TEeXHMUECKMe OT'PaHMUEeHMS B OPOIPaMMHOM
obecrieyeHuu;
(v) MCIIOJIbLB0BATH NpPOTpaMMHOe ofecreueHMe B KaueCTBEe CEePBEePHOTO

nIpoIrpaMMHOTIO obecrieyeHusa UK npenoCTaBJIATE K HEeEMYy yﬂaﬂeHHHﬁ JOCTYII Ha
KOMMEPUYECKOM OCHOBE, MCIOJNbE30BaAThH HaHHOE MNPOTIpaMMHOEe OO0ecledeHMe B CeTU
OIHOBPEMEHHO C HECKOJIBKVMUM II0JIE30BaATEJIAMM, YCTAHABJIMBATLE IIPOI'PaMMHOE
obecrieyeHre Ha CEepBEpe UM NPEemNOoCTaBJIAThH I[I0JIb30BAaTEJIAM YIaJIEHHEM INOCTYIl K
HeMy WM yCTaHaBJIMBAaTL NPOTIpaMMHOe oDecledeHMe Ha YyCTPOMCTBEe IOJIid

MCIIOJIB30BAHMA TOJIBKO YyIOAJIEHHBIMM IIOJIB30BATEJIAMI,

(Vi) n3ydaThb TEeXHOJIOTUMIO INPOI'PaMMHOI'O OGeCHequMH, OJEeKOMIIMIIMPOBATE,
ﬂeaCCQMGHMPOBaTb ero WM IeITaTbCHAd B5TO COeJjilaThb, 3a MCKIIDUEeHMEeEM CJlydaeB,
OOIIYCTVIMBEIX 3adKOHOIOATEJILCTBOM CTP4AHEBI BalleT'O IIPOXVBAHVA (MHM CTPA4HEL,
KOTOpad H4ABJIA€eTCHA BalliM OCHOBHBEIM MeCTOM BeIIE€HMA 6M3Heca), Jaxe ecJjim 29TO
IIpOoTMBOPEUYNT YCJIOBMAM HACTOAWEI'O COIJIalleHMA. B sToOM CcJiydyae BEI MOXeTe

IOeMCTBOBATL TOJLBKO B pPaMKax, OOIIYCTMMEIX BallMM 3aKOHOIATeJIBCTBOM;,



(vii) OpM MCHOJb30BAHUM MHTEPHET-BO3MOXHOCTEM BH HE MMeeTe IIpaBa
VICIIOJNIE30BATE MX KakMM-JIMOO o6pa3oM, KOTOPBIM MOXEeT IIOMellaTh MX
VICIIOJIb30BaHUID OPYTUMM JIMLAaMM, OEHTATbCH [IOJYUMTb HECAHKLMOHMPOBAaHHBINM
OOCTYI MJIM OCYUWECTBJATh HECAHKIUMOHMPOBAHHOE MCIIOJb30BaHME KaKMUX-JIMOO

caayx0, ITaHHHEX, YUETHHX 3alMcey WU ceTel.

I. VICnoJIb30BaHME HECKOJIBKMMM [IOJIE30BATEJISMA.

(I) Heckonpxo BepcuM. EcamM npm OprMoOpeTeHMM HPOIPAMMHOTO OOeCledeHUH
BaM OBJIO HNPEeHOOCTAaBJIEHO HECKOJIBKO BepcuM (HanpuMmep, 32— U 64-pas3pdmHyD
Bepcmm), BEI MMeeTe IIpaBO OOHOBPEMEHHO YCTaHOBUTHL M aKTUMBMPOBATE TOJIBKO

OIOHY W3 HIUX.

(II) HeckxoJbKO MHNOOKJIOUEHUNV MM [IYyJl HOOKJIIYeHMM. Bam 3anpeumeHo
VCIIOJIE30BATE ODOOPYyIOBaHME WM INPpOT'paMMHOe obeclnedeHMe Ojisd

MYJIE TUILJIEKCUPOBaAHMA WMJIM CO3IOaHMA IIyJia HOﬂKHquHMﬁ WMV MHBIM CIIOCOOOM
reajim30BEIBaATb COBMECTHLIN JOCTYIlI K IIPOI'PaMMHOMY obeclieueHI HEeCKOJIbKUX
[IOJIb30BAaTEJIEN, KOMIBIOTEPOR WMJIM YCTPOMUCTB MM MCIOJIb30BaHME NPOTPaMMHOTO
obecrieueHsa HEeCKOJIbKUMU IIoJip30BaTEJIAMM, KOMIIBIOTEPAMM WMIIN yCTpOﬁCTBaMM

KOCBEHHEIM 0O0pa30M uepes JIMIEH3UPOBAHHEI KOMIILIOTED.

(iii) MVcnombz30BaHME B BUPTYaAIMBUPOBAHHOM cpele. B paMkax HacToOSWeNt
JULIEH3UM BH MMeeTe IIPpaB0 YCTAaHOBUTL TOJIBKO OIMH BKI3EMIJISP HPOTPaMMHOTO
obecreueHus OJid MCIOJIE30BaHMA Ha OOHOM YCTPOMCTBe, OMUBUUECKOM MU
BUPTyajlbHOM. Ecim TpebyeTcs MCIONB30BATH IPOI'pPaMMHOEe oOeclledeHMe Ha
HECKOJIBKMX BUPTYAJIbHEIX YCTPOMCTBAX, HEOOXOIOMMO MOJIYUUTH OTIOEJILHYIO

JIMMHIEH3VII OJIA KaXIZO0I'O 3SK3eMIlJIApa OJaHHOI'O IHNPpOoI'vaMMHOI'O obecrieueHusd.

(iv) VYzmajeHHBI OOCTYyIl. BEI MOXeTe MCIOJIBE30BaTh NpoTpaMMHOe obecliedeHUe,
YCTaHOBJIEHHOE Ha JIMLEH3MPOBAHHOM YyCTPOMCTBE, M OCYWEeCTBJIATE HOCTYI K
HeMy YyHOAaJIeHHO C IOPpyroro yCTPOMCTBA C I[OMOWBK TEeXHOJOTUM YHOAaJIEHHOTO
IOOCTyIa, €eCHNM TOJIbKO MNPpOorpaMMHOe obecledeHre He MCIOJb3YyeTCHd B 3TOT
MOMEHT OpyI¥MM I[IOJIb30BaTejseM. Jpyrre NoJjab30BaTes M, IO OOHOMY
[I0JIb30BATEJII0 OOHOBPEMEHHO, MOTYT OCYWEeCTBJIATH LOCTYIl K JIMIEH3VMPOBAHHOMY
YCTPOMCTBY C OPYTOI'O YCTPOMCTBAa C IOMOWBI TEXHOJOI'MM YHOAJIEHHOTO
OOCTyNa, eClIM OJa yHAJIEHHOT'O YyCTPOMCTBa HNpMoOpeTeHa OTHEJIbHASA JIMLEH3UA

Ha 3allyCkK TOI'O Xe IIpOoI'paMMHOI'O obecneueHud MM eTro OoJiee HOBOU BepCrun.



(v) YoajieHHas IIOMOIIL. BE MOXeTe MCHIOJB30BATE TEeXHOJOTUM YIAJIEHHOM
noMouy mnJjsg obmero IDOCTylla K akKTMBHOMY CeaHCy; [IPM 2TOM He TpebylTcsd
OOIOJIHUTEJILHEE JIMIIEH3UM Ha NpOoTrpaMMHOe ofecrnedueHyue. YOAaJIEHHHM [TOMOIHUK
[IO3BOJISET OJHOMY IIOJIB30BATEJIO OCYUECTBJISTh NPSAMOE IOIOKJIIOUEeHME K

YCTPOMCTBY OPYyT'OTO IIOJIL30BATEJIA, OOBUHO B LEJAX YCTPAaHEeHUS OpolJieM.

e. PesepBHasa konmMa. BE MOXeTe 3akKasaThk MIM 3arUPYy3UTh PE3EPBHYI KOIIMIIO
NporpaMMHOTO ofecrneueHusa Ha BebO-canre office.com/backup u Mcnolb30BaATH
ee IOy IepeladM NPOTPaMMHOI'O OOecCHIedeHMs, €CJM OHO OBJIO HNpMoOpeTeHOo Yy

PO3HMYHOTI'O IpomakBla, KaK OIIMCaHO HMXe.

3. [lepenava TpeTbeMy JMLy. I[IOJIOXEHMSA BTOTO pas3nejla He MNPUMEHSAWNTCH,
ecny NporpaMMHOe obeclnedeHMre NPpUOoOpeTeHO B EBPONEMCKOM 3KOHOMMUUECKOM
30He, B CJllydae dYero Jjipbas Nnepenada NPOTPAaMMHOIO obecnedeHus M IIPaBoO

MCIIOJIBE30BATE €I'0O IOOJIXHO COOTBETCTBOBATE IIPMMEHMVMMOMY IIPABY .

a. llpenycTaHOBJIEHHOE Ha YCTPOMCTBe NpoTpaMMHOe obecleueHMe. Eciu
NporpaMMHOe ofbecrnedeHue OBJIO NPUMODPEeTeHO NPelyCTaHOBJIEHHEIM Ha
YCTPOMCTBE, BH MOXEeTe IepelaThb NpoTrpaMMHOe oOOeclledueHMe HEeNOCPelNCTBEHHO
OIPYyTOMYy IIOJIB30OBATEJIO TOJBKO BMECTE C JIMLUEHBUPOBAHHEM YyCTPOMCTBOM.
[lepenmaBaThbCsa IOOJDKHO INpPOoTpaMMHOe ofeclieueHMe, a TakKxe IMONJMHHAas HakKJielka
Office c xJiOUOM NPOOYyKTa, E€CHM TakoBasd MMEETCsa Ha yCTpoucTBe. o Jodou
pPa3pelleHHOM Iepemauyu Opyrasd CTOPOHa IOJIXHA COIJIAaCUTBCA C TeM, YUTO
HacTodmee COoIvlalleHMre IIPMMEeHAEeTCA IIPpKM Iepernade M MCIIOJIE30OBaHUU

IPOTPaMMHOTO OOecCledyeHusd.

b. ABTOHOMHOEe MNPOTpPaMMHOe obecrneueHue, NPUODPETEHHOEe Yy PO3HUUHOTO
nponasua. Ecium nporpamMMHOe obecrieueHue OBJIO NPUMODOPETEeHO KaK aBTOHOMHOE,
BHl MOXEeTe IIEpPEeHeCTM IpoTrpaMMHOEe ofeclledueHMe Ha IOpyroe MNpuHanjexalee Bam
YCTPOMCTBO, HO He ualle omHOTO pasza B 90 nmHeM (kpoMe cCJlydaeB OTKasza
000pyInOBaHMUA, KOT'IAa [IepeHOC MOXHO BHIIOJHMTHL pPaHble) . B ciiydyae mnepeHoca
nporpaMMHOTO ofeclledeHMs Ha IOPYyIroe YCTPOMCTBO, 3TO YCTPOMCTBO
CTAQHOBUTCSH <«IIMNLEH3VMPOBAHHEIM YCTPOMCTBOM». KpoMe TOT'O, MOXHO I[IE€PEeHEeCTU
nporpaMMHOe ofbecHnedeHMre (BMeCTe C JMIEH3MENM) Ha YyCTPOMCTBO,
NpUMHaIJIeXalMy OPpYyToMy JuMLy, ecyiu (i) BB SBJISETEeCh IIePBHM
JIMIIEH3UPOBAHHEIM [10JIL30BATEJIEM B3TOTO NIPOTPaMMHOTO obecrnedyeHus ¥ (ii)
HOBEIM II0JIB30OBATEJIb COIJlallaeTCsa C YCJOBUAMM STOTO CcoIJialleHUsA. lIpexle uem

IIEepPeHOCHUTE IIPpOoI'paMMHOEe obecrieyeHre Ha HOBOE yCTpOﬁCTBO, BEI IO OJIXHEL



YIaJIUTh €TI0 C NPEeNsOymero yCTPOMCTBa. BE He MMeeTe IpaBa [NepPeHOCUTH
nporpaMMHOe ofeclleueHMe B LejidX COBMECTHOI'O MCIOJIb30BaHMUS JIMIIEH3UM Ha

HECKOJIbKUX YCTPOMCTRBAX.

4. KoudbuomeHumanerHOCTE . CoIJlacMe Ha MCHOJIb30BaHME IaHHHX. Bala
KOHOMIEeHIMAaJIBbHOCTL BaXHa IJid Hac. HeKOTOpHE KOMIIOHEHTH MNPOTPaMMHOI'O
obecrnieuyeHus NPEenyCMaATPUBAIT OTIPABKY WM INOJIyUYEeHME IaHHBEIX [IPU UX
MCIIOJIb30BAHUM . MHOTME U3 STUX KOMIOHEHTOB MOXHO OTKJIOUUTEL B
[IOJIL30BATEJILCKOM MHTepdelrce MM HEe MCIOJbL30BAThH MX BoOOme. IlIpuHMMAaS
YCJIOBMS HACTOAMETO COTJIalleHMS M MCIIOJIb3Ysa MIpOoTpaMMHOe ofeclreudyeHue, BH
corJjlamaeTech C TeM, 4uTo Microsoft moxer cobupaTh, MCHIOJNL30BATH U
PacCKpHIBATE BallM OAHHEIE B COOTBETCTBUM C 3asgBJIEHMEM O KOHOMISHUMAJILHOCTU
Microsoft, mocTynHeM O ampecy go.microsoft.com/fwlink/?
1linkid='507380,"' m B COOTBETCTBMM C OIMCAHMEM B IIOJIL30BATEJILCKOM

VHTepdelce, CBSA3aHHOM C KOMIIOHEHTaMM MIPOTIPaMMHOT'O oDeclieueHMUsd.

5. ABTOPMBUPOBAHHOE IMNpOoTpaMMHOEe oOeclieyeHMe UM akKTuBaluda. BH MMeeTe
IpaBO MCIOJIb30BATh IaHHOE NIpOoI'paMMHOe obeclnedeHMe, TOJIBKO eCJIiM y Bac
VMEETCS COOTBETCTByHINAas JIMILIEH3MS M NporpaMMHOe obecrnedeHMe OBLIO IOJDKHEIM
0Bbpa30oM aKTUBMPOBAHO C MCIOJB30BaAHMEM INOIJIMHHOI'O KJIUYA NPOOyKTa WK
OIPpYTUM paspelleHHBIM crnocobom. Ilpu nomkjodeHUMM K VHTepHeTy BO BpeMs
MCIIOJIBE30BAHMA NPOTIPaMMHOI'O ODeCledeHMsa OHO aBTOMATUUYECKM oObpallaeTcsa B
Microsoft mnu x addunmpoBaHHOMY JuLy Microsoft, UTOOH NOOTBEPIMUTE CBOIO
NIOIJIMHHOCTL, I[IOCJIe YeIOo JIMLEH3MUS CBSA3BBAETCSH C JIMLIEH3VMPOBAHHEM
YCTPOMCTBOM. MOXHO TakXe BPYUHYI AKTUBMPOBATL IPOTpaMMHOE obeclieueHUe
yepes VHTepHeT MM 0O TeJedoHyYy. B Jj0bOoM M3 3TUX ClydaeB OyOyT
IepenaBpaThbCad HEKOTOPHE HOaHHEE, [IO3TOMYy YCIyTM MHTepHeTa, TejedOHHOU
cBA3U UM obMeHa SMS-coobmeHUAMM MOTYT OBITH IIJIATHEMM. BO BpeMd
axKTMBaALUUM (MM IOBTOPHOM akTMBAaLMM, KOTOpasd MOXeT HoTpeboBaTbCHa IIOCIHe
U3MeHEeHMSI KOMIIOHEHTORBR YyCTPOMCTBa) NporpaMMHOe OOeclleueHMEe MOXET
ONpPEemeNuThb, UYTO YCTaHOBJIEHHE 3K3eMIJISp SBJISeTCd KOHTpabaKTHEM, He
[IOJIydeH O OQMUMAaNIbHOM JMLUEH3UM MM COIOEPXUT HECAHKLUMOHUMPOBAHHHE
u3MeHeHMsa . ECiaM axkTMBAlLMA BHIIOJIHEHA He OyIeT, NOporpaMMHOe obOecledeHMe
[IONBITAEeTCS BHECTM MCHIPaBJIeHMHI, BaMEHMB HE3aKOHHO M3MEHEeHHOe MNpOoTpaMMHOe
obecneueHue Microsoft nommmHHEM. KpomMe TOT'O, BE MOXETEe MOJydaTh
HAlOMMHAHUSA O HeOOXOOMMOCTU NpuobpeTeHMUs OOULUMAJIBHOW JIMULEH3UM OJIS

IPOTPAMMHOTO OOEecCIledeHMda. 3alpemaercsa oOXOIOMTh NpoLuenypy aKTMBaLUK



KakmM-Jnbo obpasoM. OnpernesieHHEIE OOHOBJIEHUA, MNOOOEPXKa U OPpyITMe CJIIYXOE
IpenjaranTca TOJIbKO I[IOJIb30BAaTeJIAM NOOJIMHHOIO MNPOIPaMMHOI'O OOeCledeHMrH

Microsoft.

6. OOHoBJIeHUA . [IporpaMMHOe oOOecClledeHMe IIepMOOMUEeCKM NpoBepdeT
Hanudue OOHOBJIEHMM NPOTPaMMHOTIO ODeCledeHMdA, a TaKXKe 3arpyXaeT U
YyCTaHaBJIMBaEeT MX IOJId BaC. BE MOXeTe NOJIydaTb OOHOBJIEHMHA TOJIBKO OT
Microsoft wmnm yepes aBTOPUI3OBAHHBE MCTOUHMKM, M , [IPMHMMAS 3TO
corJlalleHye, BH COIJlallaeTeChb HAa I[IOJIyYeHMe 3TUX TUIOB aBTOMAaTUUECKUX

obHOBJIeHUM 0e3 KaKMX-JMOO IOMIOJIHMTEJILHEIX YBEeIOMJIEHUN.

7. PermoHajIbHEIE M SKCIOPTHHEE OTpPaHMUYeHMd. ECiaM K BalleMy [IPOTpPaMMHOMY
ofecreueHuio IPUMEHIITCS OTPAHMUEHMS Ha MCIOJL30BAHME B ONPEeNeJIeHHOM
TeorpadpmuueckoM permoHe, BH MOXEeTe aKTMPOBATHL €TI0 TOJHEKO B BTOM pPeTrMoOHe.
Kpome TOTO, BH IOOJDKHEI COOJIOOATL BCE BHYTPEHHME U MEXIyHapOINHBE HOPMEL
SKCIOPTHOTO BaKOHONATEJLCTBA, [IPMMEHMMHE K IPOTPaMMHOMY OOecClIedeHMb,
BKJIOUAS OTPAHMUYEHMSA B OTHOIEHUM [IOJIb30BaTEeJIel, PEeIrMOHOB M [OpAIKa
MCINOJIb30BaHMUsA . JONOJIHUTEJIbHEIE CBEIEeHMS O PETMOHAJIbHBIX M BKCIOPTHHX
OTpPaHuUeHMsax CM. Ha Beb-cTpaHuuax go.microsoft.com/fwlink/?

1inkid='141397' u microsoft.com/exporting.

8. llonmepxka ¥ BO3BPAT IOEHEXHHEX CPEeICTB

a. [lpegyCTaHOBJIEHHOE Ha YCTPOMCTBe NpoI'paMMHOe obecnedeHue. Ilo
BONpOCaM TEeXHUUYECKOM NOOIEPXKM NPOTpaMMHOI'O obeclieueHMs obOpamamTecb K
M3TOTOBUTEJIO yCTpOIZC'I‘Ba VMiiMm yCTAaHOBIVKY . YKaxmuTe HOMeEP TeXHUUYeCKOoMn
MIOONEPXKM, [NPelOCTaBJIEHHENM C NpOoTrpaMMHbBIM oBecrneueHmeM. Microsoft moxer
npenoCTaBJIATE OI'PAHMUEHHBIE YCIIYyI'U TEeXHUUECKOM IIOOIOEPXKY IIJIAd HalJieXallVM
0Bpasz30M JIULEH3BUMPOBAHHOTO MNPOTPAMMHOTO OOeCledeHMS B OTHOUEHUM IPYIMX
ODHOBJIEHUM U OOIIOJIHMTEJIbHEIX KOMIIOHEHTOB, IIOJIYUYEHHEIX HEIIOCpeICTBEHHO OT
Microsoft, kak ykazaHO Ha Beb-camTe
support.microsoft.com/common/international.aspx. Eciu Bam TpebyeTcsa
BO3BpPAT IOEHEXHBIX CpencTs, O@paTI/ITer K M3TOTOBUTEJIO MIM YCTAHOBIUUKY,
YTOOH Y3HATbh TIpaBUjla BO3BpadTa IHOEHEXHBIX CpelCTB. Brr IO OJIXXHEBI rJZI;e]ZC"I_"BOBa'I‘I: B
COOTBETCTBMM C D3STVMMM IIpaBuJjiaMM, B pPadMKaX KOTOPHX IJIA BO3BPpaATa HOEHEXHEIX
CPEOCTB MOXET norpeboBaThbCH BO3BPAT HNPOTIPaMMHOI'O OBecHnedeHMs BMECTE C

YCTPOMCTBOM, Ha KOTOPOM OHO YCTaHOBJIEHO.



©. [IporpaMMHOe oOecrnedeHue, NPUODpPEeTeHHOe y PO3SHMYHOT'O NpOonaBla.
Microsoft mpemocTaBsgeT OTPAHUUEHHYH TEeXHUUECKYK MHOOISPXKY IJisd
HamexamuM o0pasoM JIMILIEH3MPOBAHHOIO NPOTPaMMHOTO OOecClIedeHMs, Kak
yKasaHo Ha Beb-caiTe support.microsoft.com/common/international.aspx.
Ecnim Bel nDpuobpesr NporpaMMHOe oOfOecledeHMe y PO3HMYHOI'O NpOonaBlia M He
MOXeTe IOJIyUMTh BO3MEUleHME CTOMMOCTM NPOTIPaMMHOI'O oDecCliedeHMS B MeCcTe
ero npmuobpereHusa, obpaTuTeck B Microsoft 3a uHOoOpMauUMey O HOpAIKe
[IOJIyUeHMs BO3MelleHMI CTOMMOCTM, YCTaHOBJIeHHOM Microsoft. Cm. BebO-camT
microsoft.com/worldwide. Jisa CeBepHOM AMEPUKM 3BOHMUTe 110 HoMmepy (800)

MICROSOFT mim cM. Beb-camT microsoft.com/info/nareturns.htm.

9. Obsa3aTesIbHEM apbuTpax M OTKa3 OT IPYNNOBHX MCKOB, TOJLBKO €CJM BEH
npoxueaeTe (MO0 OCHOBHOE MECTO OCYUEeCTBJIEHMA Balleyl XO3AWCTBEHHOM
OeAaTeNnbHOCTM HaxommutTcsa) B CoeamHeHHEX llTaTax (He KacaeTcsa TeXxX, KTO
IPpOXMBAET MM Ybe OCHOBHOE MECTO OCYHECTBJIEHMS XO3AMCTBEHHOM

OEeaTeJIbHOCTM HAXOOUTCS B OPYyI'OM CTpPAaHe) .

a. OxBaThIBAEMEE CIIOPEl — BCe, 3a MCKJIOUEeHMEM CIOPOB, KacaollMXcs
VHTEJIJIEKTYaJIbHOY COOCTBEHHOCTHM. TEepMMH «CIIOp» MIPpUMeHseTcs B HauboJee
LMPOKOM ero HNOHMMaHum. OH HnompasyMeBaeT BCe TPpeOOBaHMA WMIIM CIOPHE MeXIy
BaMM M MBTOTOBUTEJIEM WMJIM YCTAHOBIMKOM MM BaMy M Microsoft B OTHOmWEHUMU
NpoTrpPaMMHOTO OBecrneueHuss, eTo LeHB MM HACTOSANEeTrO COTJIAlleHUWS, B
COOTBETCTBUM C JIOOEM HOOTOBOPOM, TapaHTUEN, TI'PaxIaHCKUM [IpaBOHAPYIIEHUEM,
YCTaBOM MUJIM HOPMATMBHEIM aKTOM, BKJIOUEHHHEIM B 3aKOHONATEJbHYK 0asy, 3a
MCKJIDUEeHMEM CIOPOB, CBHAB3AHHEX C obeclledueHMEeM MUCIIOJIHEHUA MU OeMCTBUEM
BallMX WJIYM HAWMX [IPaB MHTEJIJIEKTYAaJIbHOM COOCTBEHHOCTM WMJIM Xe IIpaB

MHTeJIJIeKTyaJ'IbHO]Z COOCTBEHHOCTHM BallMX WJIM HaAlMUX JIMLEH3MAapPOoB.

b. OrnpaBka YBeIOMJIEHMA O ClOpe. Ecim y BacC BO3HMK CIOpP M HalUM
IpenCTaBUTENIM CJHyXOBE NOOOEPXKM HEe CMOIJIM Pas3peluThb €0, OTIpaBbTe
YBenooMJIeHME O CIOpe MBTOTOBUTEJKN MIM yCTaHOBUMKY noutoyu CIIA B ampec:
PUOIVYECKOT'O OTIAEJIA. Ecim BH BemeTe crnop ¢ Microsoft, ornpasbTe
YBenmoMJieHMEe O cHope B kopnopauuio Microsoft Ha crhemymoumit ampec: LCA
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399, USA. VYkaxure
csom OVO, ampec, KOHTAKTHEE IOAaHHBE, a TakKXe CyTb NPOOJIeMEl M Balle
npenjioxeHue 1o ee pemeHuon. dopma DoCcTylnHa Ha BebO-CTpaHULE

go.microsoft.com/fwlink/?1inkid="'245499." Mul BHIIOJHMM Te& Xe& OEMNCTBUHA,



€CJIM Yy HaC BO3HMKHET CIIOp C BaMHM. Ecrnm CIIOP He 6yHeT Pa3peuneH B TedYeHNe

60 nmHeM, BHE MJIM ME MOXEM HauaThb apbuUTpax.

B. ObpameHre B Cynd MeJIKMX TaXO. BMeCcTO OTHpaBKM YBEIOMJIEHUS O CIOope
IO [IOUTe, eCJIM TakKOoM CIOP COOTBETCTBYEeT BCEeM YCJIOBMAM [NOHNAYM 3aABJIEHUMA
B CyH MeJIKMX TAX0, BB MOXETe [IOHAThb 3BasaBJIEHME O PACCMOTPEHUM ClIopa B
Cyn MeJIKMX TaX0 B CTpaHe Ballero NPOXMBAHMA (MM CTpaHe, KOoTopad
ABJISETCSH BallMM OCHOBHEIM MECTOM BeIeHusa OM3HEeCa) MM B CTpAaHe, KOoTopad
ABJISETCS HAllMM OCHOBHEIM MECTOM BeIleHMsa OM3Heca, — B CyI OKpyTra KuHD
(mwraT BammurToH, CIIA), ecnu BH BemeTe crnop ¢ Microsoft. Mu Hameemcs,
YTO IOCJIe OTINPaBKM YBEOOMJIEHMS O CIIOpe BH IIpenocTaBuTe HaM 60 OHeM njsa
ero paspelleHMs, HO BH He 0043aHB BTO HejlaTbh UM MOXeTe [I0IAaThb 3asBJIeHMe O

PacCMOTPEHMM CIOpa B CYLI MEeJIKMX TSXO.

T. ApbUTpaxHoe MNPOU3BOACTBO. APOUTPAX NPOBOAUTCS AMEPUKAHCKOM
apburpaxHo¥ accoumauueln («AAA») B COOTBETCTBUM C YCTAHOBJIEHHEIMU €I0
[lpaBuIaMM TOPTOBOTO apbuTpaxa (ambo, eCiaM BH SBJISeTeChb QU3UMUSCKUM JIMLIOM
¥ MCIOJIb3yeTe NpoT'paMMHOe obecleueHMe B JIMYUHHX LeJidX WM OJI9 BeOeHUI
IOIOMAallHETO XOBAMCTBa WMJIM €CJM CcyMMa cropa He npeswomaeT 75 000 mosnapos
CIIA He3aBUCMMO OT TOT'O, fABJISeTeChb JIM BH QU3NUECKMM JIMILIOM UM KaKKM
oBpas30oM MCIOJNIb3yeTe NporpaMMHOe obecrneueHme, — llpaBuiiaMm
IOoTPedbUTEeNLECKOTO apburpaxa) . g HOJIyUeHMS IOIOJIHUTEJILHEIX CBEeIeHUM
nepeyonTe Ha Beb-cauT Www.adr.org MM NO3BOHMUTE 1o Tejedbony 1-800-778-
7879. UrobOr HauaThb apbuTpax, OTHpaBbTe B AAA dopMy, HOOCTYIHYI Ha BebO-
crpaHuie: go.microsoft.com/fwlink/?1linkid='245497,' a Takxe OTHNpPaBbLTE
KONMI0 M3TOTOBUTEJIO MM YCTAHOBIMKY (MM B koprnopaumio Microsoft, ecnm Bu
BezmeTe cnop c HeMu). Ecim cymMma crnopa He nperumaeT 25 000 mosn. CIIA,
CllyllaHMe IIPOBOIOMTCSH IO TeJleQOHY, 3a MCKIWNUEeHMEeM CJjlydaeB, Korpa, IO
MHEHUI apburpa, CYyHWLeCTBYIT OOCTATOUHHE OCHOBAHMSA IOJid [NPOBEHOEHUSA
CIIyMlaHUsS B JIMUHOM MIPUCYTCTBUM. JIMUHBE CJIYIAHUSA IOJIKHE [IPOBOIOUTLCSH
TOJILKO B CTpaHe Baller'o NPOXMBAHMSA (MIM B CTpaHe, KOTOpas SABJSAETCHd BallM
OCHOBHEIM MeCTOM BeIeHUusa OM3Heca) WM B CTpaHe, KOTopad ABJAeTCH HallM
OCHOBHEIM MECTOM BelleHus OusHeca, — B CcyIe okpyra KuuHr (wmraT BammHI'TOH,
ClIA) , ecnu BH BezeTe crnop ¢ Microsoft. MecTo paccMOTpeHMS CIopa
onpenensgeTcsa IO BalleMy YCMOTpeHMuio. Kax M cyn, apOuUTP MOXET BEHECTU

pelueHre O BO3MEUEeHUM yOBITKOB JIMUHO BaM. ApOUTP MOXET BEHECTU



IeKJIapaTOPHOE pPeleHMe UM CyHneOHEM BalpeT TOJbKO JIMYHO BaM IJig

YHOOBJIETBOPEHMA BalleI'O JIMYHOTI'O Tpe@OBaHMH.

e. ApOuTpaxHele COOPH M BO3HATPAXIESHUA.

(1) CIopel, CcyMMa KOTOPHIX cocTabJjdgeT He 6Oojyiee 75 000 mommapor CIA.
VI3TOTOBUTENL MM YCTAHOBUMK (MM kKoprnopauus Microsoft, ecnu BH BemeTe
criop ¢ Microsoft) HeMenJeHHO BO3MECTUT BaM 3aSBOYHYK [IOWJIMHY, BHIIJIATUT
BO3HATPaxXIeHMEe UM KOMIEHCHUPYyEeT pacxonel AAA u apburpa. [IpM OTKIIOHEHUU
BaMlM HalleTo [IOCJIeOHEeIO NIMCBMEHHOTO MNPelJIOXKEHMS O MMPHOM COIJIalleHWM,
IIOCTYyNMBIIETO IO HasHAUEeHMUd apburpa, CIOP MNOOJEXUT pas3pelleHUi apbUTpoM
(«pemeHUe»), M ecnay apdbuTp OPUCYyXIaeT BaM CyMMY, I[IPeBHIIARIYID TY, UYTO
yKaszsaHa B [NOCJeIHEeM NIMUMCbBMEHHOM MNIPEeIJIOXKEHUM, MI3TOTOBUTENL MM YyCTAHOBIMK
(mnm xopnopaumsa Microsoft, ecsnm BE BemeTe crnop ¢ Microsoft) npenaer
cnenywomee: (1) BumauumBaeT Oonbmyld M3 OByx cyMMm miam 1000 mosmapor CIHIA;
(2) xoOMIeHCHpPYeT BallM pa3yMHBE PACXONOH Ha BO3HaTIpaxIeHMEe aIBOKATy B
IOIBYKpPAaTHOM pa3Mepe (ecynu NpMMeHMMO); M (3) BO3MellaeT BCe PacCXOI:H
(BKJIOUAS BO3HaATpPaxXIeHMEe BKCIEPTHOMYy CBUIOETEJIO M CBS3aHHBE pPACXOIH) ,
KOTOPEIE IIOHEC Ball aIBoKaAT IIPM NPOBeIeHUd pPaccClieoBaHMS UM IJid HONTOTOBKU
¥ [IojadM Balero TpeboBaHMA B apburTpaxHeM cyn. CyMMy onpenessgeT apdburp,
3a MCKJUEHMEM CJydaeB, KOoIZa MexIy BaMM M HaMM CYHEeCTBYEeT OTIeJIbHOE

corJiameHve o6 3TOM.

(IT) Cnoopel, CTOMMOCTL KOTOPEX HnpeBrmaeT 75 000 nommapors CHA. BrmjiaTa
3agBOYHEIX [IOWJIMH M BO3HATpaxneHuy AAA ¥ apburpa, a TaKXe KOMIEHCALMSa MUX

PacxomoB peryampyeTcsa npaBuiaMm AAA.

(iii) Cnopwm J060¥ CTOMMOCTM. Ecin apbuTpax MHMLUMMPYETCH BaMy, MEH
norpedbyeM BO3MEIEHMSA CBOMX 3aTpaT Ha BOB3HATPaXIEHUI U PacxXOXH,
CBS3aHHEE C ycayraMu AAA miam apbutrpa, JAubOO BO3BpAaTa BO3MEIEHHBIX BaM
3a49BOUYHEIX [OUJIMH TOJIBKO B TOM CJliydae, eClIM apdbuUTp IPpM3HAeT apbuTpaxHOoe
[IPOM3BOACTBO HeODOCHOBAHHEBIM MJIM CBS3aHHBIM C HeHaajexaumwel Lejbbh. Eciu
apbuTpax MHULUMVPYETCS HaMM, Mbl BHIIJIATMM S3agBOUYHBIE IIOUJIMHEL,
BO3HarpaxieHre AAA 1 apbUTPYy M KOMIIEHCHUPYEM I[IOHECEHHBE MMM PaCXOOel. Mel
He OyzneMm TpeboBaThb OT BaC BO3MEUEHMHA CBOMX PacCxXOIOB HAa BO3HATPAXIEHMUE
aIBOKATYy M KOMIEHCALMI eI'0 PacxOIOB B Cllydae apburpaxa. Bo3HarpaxieHMA

M pacCXOobel He YUYUMTEIBATCHA IIPM OllpeneJieHVM CTOMMOCTM CIIopa.



f. Cropel IOJIKHEI OBITH IIOINAHEI HAa PACCMOTPEHMEe B TeueHMe OINHOTO I'ola.
Bce TpeboBaHMA M CIHOPH (3a MCKIIOUYEHMEM CIOPOB, KacaklllUXCsd
VHTEeJIJIEKTYalIbHOM COOCTBEHHOCTHM, — CM. Pazzmesn 9.a) HeoOXoIMMO IepelnaBaThb
B CyO MeJKUX TIX0 uIM apbUTpaxHBM CyIo B TeueHre OIHOTO Irola C MOMEHTAa,
KOT'Ia OHM BIIEPBHE MOTJIM OLBITHL IepellaHbl B CyHO. B MHOM cCllydyae BO3MOXHOCTBH

nux repernadumM B CyOo yTpadMBaeTCAd OKOHUYATEJIBHO.

X . OrpaHMueHMe HEeINeVCTBUTEJNbHOCTM. [IpM NPpMBHAHMM OTKaz3a OT
TPYNINOBOTO MCKAa HE33aKOHHEIM MJIM He IHOoAJIeXalMM CyOeOHOM 3aluTe B
OTHOWEHNM OTIEJILHEIX MJIM BCEeX UYacCTey CHopa 3TM YacTu He OynayT
PaCcCMOTpPEeHE B apOUTPaxXHOM INOpdnOKe, a OynyT [NepelaHE B Cyl, a OCTallbHBEE
JacTy crnopa OynyT pacCMOTPEHEl B xone apburpaxa. Eciam xaxoe-nmbo
nojioxeHre Paspmena 9 NpusHAeTCHd HEe3aKOHHEIM WM He [oIjiexallMM CyIeOHOMU
3alMTe, OHO OTIEJISIEeTCS OT OCTAaJIbHEIX I[IOJIOXeHUM Pasmesna 9, KOTOpEE

COXPaHAKnT KPUMINMYECKYIO CUITY.

3. [lpoTuBOpPeume npaemisiaMm AAA. HacTodAmee corJlalleHue IIPMMEHHAETCH B
OTCYTCTBME NpPOTMBOpeumM lIpaBuilaM TOPTOBOTO apburpaxa wuiau llpaBuiramMu
[IOTPEDUTEIIECKOTO apbuTpaxa, YCTAHOBJIEHHEIM AMEPUKAHCKOM apOUTPaxHOMU

accoumalumuen.

i. Microsoft kakx cTopoHa unu OeHedpuUMap-TpeThbe JuLO. Eciam Microsoft
ABJIAEeTCHA UMI3T'OTOBUTEIJIEM yCTpOﬁCTBa VJIVL BEI HpMO@peHM JaHHOe IIpoIr'paMMHOe
obecrieyeHue y PO3HUYHOTO IHponaBua, Microsoft saBjgeTcsa CTOPOHOM
HacTofAmeIro coIJlalleHMs. B NpOoTMBHOM ciydae Microsoft saBisgercsa He
CTOPOHOM HACTOAWEIO CoIJlalleHus, a DeHeduuuapoM—-TPeTbMM JIMLIOM 10
OTHOIEHNMK K BaM VM M3T'OTOBUTEJIIO WMJIM YCTaAHOBUMKY IIPUM pa3pelleHVM CIIOPOB

nyTeM HeOQMUMAJILHEIX [1ePeTOBOPOB M apbuTpaxa.

10. IpuMeHMMOE 3aKOHOIDATEJIbLCTBO. Bce TpeDOBaHMA M CIOPE B paMKax
HacTOoAmWeIr'o COoIJlalleHMA WMJIM B OTHOUWEHMM IMIPOI'PaMMHOI'O obecrieueHus U eTo
LleHEl, BKJIoUuas TpeboBaHMSA B CBS3M C HapylleHMEeM KOHTpakTa, HelpaBOMEPHEM
o@orameHmeM MM T'paXdaHCKMM IIpaBOHapylleHrMeM, a TaKXe Tp@@OBaHMH B
paMkKax B3aKOHOB O 3alMTe IpaB noTpeburesel, HeIOOPOCOBECTHOM KOHKYPEHLUU
" rnogpal3yMeBaeMbIX T'aPaHTUAX, PeryJIMPpYKTCA 3aKOHOOATEJIBCTBOM HTaTa WM
CTPaHEl BameIl'o MNPOXVMBAHWMA (MHM CTPaHEel, KOTOopad A4ABJIAeTCHAd BallMMM OCHOBHBIM

MeCTOM BeIeHNA 6M3Heca) He3aBMCVIMO OT IIPMHLIMIIOB KOJIJIM3MOHHOI'O IIpaka, 3a



VICKJIOUEHMEM BCeX CBSA3aHHEX C apbUTpaxeM II0JIOXEeHMUM, KOTOphHe perylupyeT

FAA.

11. Vcnomnb30BaHMe ceTeM, OaHHHX U JOoCTylna K MHTepHeTy. [nsa
MCIIOJIb30BAHMA HEKOTOPHX (QYHKUMM NPOTPaMMHOTO OOecCHedYeHMd UM CIyXO,
IOOCTYIHEIX B paMKax IPOTPaMMHOTO oOfOecHedeHMd, MOXeT NOoTpeboBaTbCHA IOOCTYII
yCTpoMcTBa k JVHTepHeTy. Ha Bamm OelCTBUA, CBS3aHHBIE C IOOCTYIIOM U
MCIIOJIbE30BaHMEM (B TOM UMCJIE Ha COOTBETCTBYKIME PACXOOE), MOIDYT
PacIpoOCTPaHAaTbCsa YCJIOBMA BalleT'o COTJIAlIeHUS C INOCTaBIMKOM YCJyT
MOOUIIBEHOVM CBA3U MM yCJOyTD JVHTepHeTa. HexoTopre OQYHKUMM OPOTPAMMHOIO
obecrneueHsa MOTYT IIOMOYL BaM MOJIYUUTE Oojiee 3QOEKTUMBHBEIM HOOCTYII K
VHTEepHEeTY, HO PACUETH OTHOCUTEJIbHO MCIIOJIb30BAHMA, IPOUBBOIVMEE B
nporpaMMHOM OOecledueHUM, MOTYT OTJIMUATLCS OT MB3MEePEeHUNM [NOoCTaBIMKAa
ycnyr. Bo Bcex ciiyyasxX BH HECEeTe OTBEeTCTBEHHOCTHL 3a (1) NOoHMMaHME U
cobJyoIeHre YCJIOBMM BammMxX TapuMOHBIX IIJIAHOB M COTJIalleHMM, a Takxe (1i) 3a
JobeEe NpoBOJieMbl, CBA3aHHEIE C MCIOJNL30BAaHMEM ceTeM (B TOM YMUCIe
OBMEeONOCTYIIHEIX M OTKPBITHEIX) WM IIOJIYUeHMEeM IOCTyIla K HUM. BE MOXeTe
MCIIOJIE30BATh NpOoTpaMMHOe obecrnedeHMe IJid NOOKJINUEeHMd K CeTdaM, a Takxe
IOJid Iepenady MHOoOpMalUUM O IOCTyIle K 3TMM CeTaM, TOJIbKO eCJIM Yy BacC ecCcThb

COOTBETCTBYyKIEE pPaA3pPEleHNe.

12. Bepcum c orpaHMUeHHBIMM OpaBaMmM. Eciam npuobpeTeHHas BaMM BepCUs
NPOTrPaMMHOTO ODecCIIleueHMs OTMedYeHa MJIM MHEM Oo0pasoM NpelHa3HaudeHa IJid
KOHKPETHOT'O MJIM OTPaHMYEHHOT'O MCHOJIB30BaHMA, TO BH MOXETE MCIOJbL30BaTh
€T0 TOJNBKO B COOTBETCTBMUM C €TI0 NpenHa3HaueHMeM. BH He MoOXeTe
MCHOJIB30BATE CJledypliMe BepCHUM NPOTPaMMHOI'O ODecledYeHMus OJid

KOMMEPUYECKOM, HEKOMMEPUECKOM MM NPMHOCAMNEM HOXOI IOEeATEJIbLHOCTHU.

a. IO yuyeOHBIX BaBelOeHUM MM YHUBEPCUTETOB. IJIS MCIIOJIL30BaHUS
OpoTrpaMMHOTO obecrnedeHMs B OOpasOBATEJIbHEX LeJISX BB IOJDKHEL OBITH
CTyIOeHTOM, MNpelolaBaTeJileM MM COTPYIOHUKOM yueOHOT'O 3aBelleHMS Ha MOMEHT

ero npmobpeTeHUs .

0. Insa moMa U yueOH.

B. IO BOEHHBIX opraHu3aumii. YToOH MCIOJIBL30BaTL NPOI'PaMMHOE
obecrneueHMre, I[IOMEeUeHHOEe Kak BHINYCK «JJIS BOEHHBIX OPIaHM3alUM», BB IOJIXHEL

OeTh «COOTBETCTBYIOUMM I10JIb30BATEJIEM IIpOoIrpPaMMHOIO obecrnieueHusa nOJda



BOEHHEIX OpTaHM3auuy» . UYTOOH CUMTATbLCHA TakuM [HOJb3oBaTesieM B CIA, BH
OOJIKHEl SABJISTHCH I[IOJIHOMOUYHEM uYJIeHOM OOBEeIMHEHHOM BOEHHO-TOPTOBOM CIIYyXOE

BC B COOTBETCTBUM C IIPMMEHUMEIM OGerepalibHBEIM 3aKoHOomaTesibcTeoM ClIIA.

T. BC Kanazner. YToOH JIMLEH3MPOBATH NPOI'pPaMMHOe obeclieueHue,
[IOMEeUEeHHOe KakK BHNYCK «Iiasg BC KanHaznen», BB IOOJDKHE SBJISTbCH «IIOJITHOMOUHEM

yjieHoM CANEX» . IlojlHOMOUHBIMM uWJieHaMu CANEX gaBJgmoTCcAd:

* Boennochayxaumyue (CAF) (peryidapHBEe BOMCKaA UM Pe3epB) UM UJIEHH UMX CeMeN;

* BeTepann (6wpiBuMe uJieHn CAF) M uJjieHBl MX CeMeM, BKJIloUas CeMbU [IOTMOUWMX;

° COTPYEHMKM MHOCTPAaHHEIX BOEHHEIX BEeIOOMCTB, CJlyXallrie Ha OAHHBEIM MOMEHT B

CAF, ¥ uUJIeHH UX CceMeM;

s Texymme COTPYIOHMKM HenyOnImdHbeIXx GoHmos BC Kananwr;

e TexkylMe COTPYIOHUKM LIEHTPOB pPecypCcoB IOJid ceMeM BOEHHOCJyXallX;

e TexkymmMe ciyxaure MuHMUCTepCcTBa OOOPOHEI UM UJIEHEl UX CeMeN;

e Criyxamme m OmBUIME cJiyXammre KaHaIcKoM KOHHOM IIOJIMUIMM UM UJIEHHB MX CeMeM;

e Texymme COTPYIOHUKM CIiyXOB MCCJIEOOBAHUM UM PAa3BUTUS OOOPOHH KaHalbl U

YJIEHBI UX ceMeﬁ;

* Texymme COTPpyIOHUKM CIyXObl ODOPOHHEIX COOPyXeHMM KaHaIbel M YUJIeHHE UX

ceMmen;

¢ JloueTHEIE HOHKOBHMKM/K&HMT&HH, HOHHOHKOBHMKM/KaHMTaHH—HeﬁTeHaHTH 12

YyJIeHBEl UMX CeMeM;

* UJjleHH CeMeM COTPYIOHMKOB HenyOJMUHEIX GQOHIOB, CcJyXaumx BC KanHanw;

* UJleHEl CeMell COTPYIHMKOB LIEHTPOB PEeCypPCOB IJIsS CeMel BOEHHOCJIIYXallVX .

13. IpaBa noTpebuTesyiel; pPeTrMOHAJIbHHE OTIMYMS. ITO COIJIAUlIEHME OINMUCHBAET

OoInpeneJIeHHBIE KprIMdYecCcKMe IIpaBa. Bel MOxeTe mMeThb JpyTve IIpaBa, BKIIIOUYAA



npaea noTpebuTess, B COOTBETCTBMM C BaKOHAMM BalleTOo MTaTa WX CTPAaHH.
Bel TakXxe MOXeTe MMeTh MpaBa B OTHOMEHUM JiMila, Yy KOTOPOTO BH NpUOOpesu
nporpaMMHoOe ofecneueHye. HacTosdmee COTJAlIEHME He MBMeHseT TakKue MpasBa,
ecyiM 3TO He JOoNyCKaeTcs BaKoHaMM BameTro mTaTa WY CTpaHbsl. Hanpudmep,
ecyy BH NPUOOPEeNM NpOorpaMMHOE OOecCleueHMe B OINHOM M3 IIPUBEINEHHEBIX HIXE
PETMOHOB MJIM K HEeMy MNPUMEHSIETCS MMIEPaTUBHOE TOCYyNapCTBEHHOE

3aKOHOIOIATEeJIbCTBO, TOI'Iad K BaM IIPUMMEHHAITCHA Cllienoyllye II0JIOXEHMA :

a. ABcrpanusa. CCBUIKM Ha «OTPAHMUEHHYI TapaHTMIO» — B3TO CCHJIKM Ha
ABHYI TapaHTHIO, OpemocTaBjdeMyi Microsoft, m3roToBUTEJEM UK
YCTAHOBIIMKOM. 3Ta TapaHTUd NPeIoCTaBJISeTCd OOMNOJIHUTEJIEHO K IPYTUM
cpelcTBaM 3alUTH NpabB, KOTOPHE BH MOXEeTe UMETH COTJIACHO
3aKOHOOATEeJLCTBY, BKJUAS MNpaBa M KOMIEHCAlMM B COOTBETCTBUU C

TapaHTUAMM, OPelyCMOTPEeHHEIMM 3akOoHOM ABCTpalMM O IIpaBax HoTpedbuTesen.

B 3TOM TYyHKTE MO «TOBapPaMuU» MNOIpasyMeBaeTCs MNPOTpPaMMHOE
obecrneueHye, B OTHOUWEHUM KOTOpPOro Microsoft, mM3roToBMTEJN L WK
YCTAHOBIIMK MNPENOCTABJIAET SBHYK TapaHTMi. Ha HamM TOBapPH
PAaCIpPOCTPaHAnTCS TapPaHTUM, He oIJiexallMe MCKIIUEHU 10 3aKoHY ABCTPAIUMU
0 mnpaBax norpedburesiei. B MMeeTe NpaBO Ha 3aMeEHY WMJIM BO3MEUIEHME
CTOMMOCTM B CJiydyae KPYIHOMV HEUCHPAaBHOCTM WMJIM Ha KOMIIEHCAlUUi B CJydae
IPYTUX PA3YMHBIX NPEeIBUIESHHEX [TOTEePh MM MHNOBPeXIeHMUM. BB Takxe uMeeTe
npaeo Ha PEeMOHT WMJIM 3aMeHy TOBapOB, €CJM HEeUCIPABHOCTL He ABJSeTCs

prHHOﬁ, HO Ka4YeCTBO TOBAPOB ABJIA€TCA HeEIIpMEeMJIEMEBIM .

0. Kanama. UToOH mepecTaTh [NOJydaThb OOHOBJIEHMA Ha YyCTPOMCTRE,
HeOoOXOOMMO OTKJIOUUTL HOOCTYN K VHTepHeTy. [IpM NOBTOPHOM MIOOKJIOUEHUM K
VHTepHeTy NOpOTpaMMHOe obecrnedeHre BO30OHOBUT NPOBEPKY HAJIMUMA

OOHOBJIEHUM U YCTAHOBUT UX.

B. Eponenickuit Conz. OrpaHMUEeHME MCIIOJIL30BaHMSA B 00OpPas0OBaTEJIbHEX
LeJjax, KpoMe M3JIOKEHHOI'O B pas3zelie «Bepcum C OI'paHMUEHHEMM OpaBamMm. s
yUeOHEIX 3BaBeIeHUM WM YHUBEPCUTETOB», MOXET K BaM He OTHOCUTCH. Baum
Ipaka Ha MCIOJb30BaHMe OynoyT COOTBETCTBOBATH MECTHOMY 3aKOHOIATEJIECTBY,

KOTOpOEe MOXeT OBITE M3MEHEHO.

T. I'epmanma m ABCTpHUA.



(1) TapauTum. HOJIXHEIM OOpasoOM JIMLEH3MPOBAHHOE IIPOIpaMMHOE OOEeClIedeHME
OyneT B OCHOBHOM QYyHKLMOHMPOBATb B COOTBETCTBMM C MaTepuajlaMmu
Microsoft, xoToprle ero comnpoBoxmaklnT. OOHAKO, M3TOTOBUTEJL WU
ycTaHOBIMK ¥ Microsoft He npeZocTaBIAT HUKAKMX IOTOBOPHHX IapaHTMI B

OTHOWEHUNY NPOTPAMMHOTO ofecreueHud.

(IT) OrpaHMueHre OTBETCTBEHHOCTM.. B cCclilyuae npenHaMepeHHOI'O NOBeIeHUd,
Tpy©0OM HEOCTOPOXHOCTHM, He COOJIoIeHMs TpeOoBaHMM, OCHOBAHHEIX Ha 3aKoHe
006 OTBETCTBEHHOCTM 3a KaudeCTBO NPOOYKLMM, a TaKxe B Ccjlydae CMepTH,
IPUUYMHEHUSS Bpela 3ZOPOBBI MM QUMBUUECKOM TPAaBMH, M3TOTOBUTEJL,
YCTaHOBIIMK MM Microsoft HeceT OTBETCTBEHHOCTbL B COOTBETCTBUU C

S3aKOHOOATEJIELCTBOM.

B 3aBUCHMMOCTM OT NPEOHOYMEeIO NPelJIOXeHWUS, M3TOTOBUTENL,
YyCTaHOBIIMK MM Microsoft OymeT HEeCTM OTBETCTBEHHOCTL TOJLBKO 3a
He3HauUMTEeJIbHYI0 HEOCTOPOXHOCTL, €CJIM MI3TOTOBUTEJL, YCTAHOBIMK WU
Microsoft HapymaeT Taxue CYLEeCTBEHHBE OOT'OBOPHEE 0043aTeJILCTBA,
BHIIIOJIHEHME KOTOPHEIX oOOecHNedrBaeT Hajlexallee MCIOJIHEHME 5STOI'0 CoIJlalleHMd,
HapylleHye KOTOPHEIX MOXEeT IIOCTaBUTL IO YyI'PO3y IHOOCTWXEeHMe LeJek
HaCTOAWETro COTJIalleHUsS M Ha BHIIOJIHEHME KOTOPHIX MOXET IIOCTOSHHO
rnojlararbCcsa CTOPOHAa COoTJlalleHMs (TaK HasbBaeMHE «OCHOBHEIE
obg3aTesbCTBa») . B IOpyIrMxX CJydasax He3HAUYUTEJIbHOM HEeOCTOPOXHOCTU
M3TOTOBUTEJL, YCTAHOBIMK MIM Microsoft He OymeT HECTM OTBETCTBEHHOCTL

3d HE3HaA4YUMTEJIbBHYIK HEeOCTOPOXHOCTLb.

I. AnoHusa. Ecau B XuBeTe B AnNoHUM uiau npuobpesnu I[10, noxa BH
KUY B SANOHMM, TO COIJIACHO JIMLEH3MAM BEHl [IOJIydaeTe cCcliefyplye npaBa IIpu
YCJIOBMM, UYTO BH COOJIIOOAETEe BCE YCJIOBMA HACTOAWEI'O COIVIAIIEHMA: BB TaKXe
uMeeTe nNpaBO YyCTAHOBUTH U MCIOJL30BATH BTOPYK KOMIUKD NPOTPAMMHOIO
obecrneueHsa Ha BTOPOM JIMIEH3MPOBAHHOM YCTPOMCTBE IJiS BalleT'O JIMUHOTO
[IOJIb30BAHMA B KadeCTBE OCHOBHOTO IOJIB30BAaTeEJIA NepPBOIO JIMIEH3MPOBAHHOIO

YyCTPOMCTRA .

14. [IporpamMma ucnosb3oBaHmA [I0 Ha IOOMAaHMX KOMIBIOTEpax. YTOOB
MCHOJIB30BATE NPOTPaMMHOe ofecredeHue, ODO3HAYEHHOE KaK «BHIYyCK B paMkKax
IPOTrPaMMEl MCHIOJIE30BaHMA [I0 Ha OOMalHMX KOMIBITEPax», HeOOXOOMMO OHTh
«lloslp30BaTENIEM N0 HNpOTrpaMMe MCHNOJIb30BaHMA [I0 Ha IOOMAWIHUX KOMIBITEepax».

UTOoOH OHTE TaKMM I1oJib30BAaTEJIEN, Heobxonommo OIOHOBPEMEHHO HABJIATHCHA:



. CIyXallMM opraHMsBauuM, 3akjouuBiLel ¢ Microsoft xoprnopaTuBHOE

JMLEH3MOHHOE COoTJlalleHue C [NOIOIEePXKOM o mporpamMe Software Assurance, u

° II10JIb30BATEJIEM HMH@HBMOHHOﬁ KOOIy HnporpaMMHOI'O obecrneueHus UJIU
NpoOyKTa, COIepXalero NporpaMMHoOe obfecrnedeHMe, C aKTMBHOM NOIONEPXKOM IIO

nporpamMme Software Assurance.

15. ABEIKOBEIE MAKETH M CPeICcTBa IPOBEPKM NPABONMCAHMA. ECIM BH
npmobpesm S3BIKOBOM NAaKeT, NakeT MHTepbdelca NoJIb30BaATEJId MM CPEeICTBO
[IPOBEPKM NPaBOIMCaHMUS, KOTOPHE OO0eCHeurBalT NOONEPXKY IONOJIHMUTEJIbHBIX
SA3SBEIKOB IOJIA HO, BEI MMeeTe IIPpaBO Ha MCIIOJIBE30OBaHME HOOIIOJIHMTEJIbHEIX HA3EBIKOB,
BKJIIOUEHHBIX B STOT IIaKeT VJIM CpeIOCTBO. ABEIKOBEIE IIaKeThel, IIaKeTEI
uHTepderca noJb30BaTelNd UM CPelCcTBa [NPOBEPKM NIPABONMCAHMSA BXONOAT B

CoCTaB IIpOoTIpaMMHOTI'O obecrieueHus M He MOT'YT MCIIOJIBE30BATBCHA OTIHOEJIBHO.

l6. Jicnioslb30BaHMe C LeJlbl0 OLEHKM M TeCTUPOBaHMS. JCHOJIb3Yy4d
nporpaMMHOe OOeCHIedeHMe C LEeJIbI €TI0 OLEeHKM (TeCTHMPOBaHMUSA WMIIMU
IeMOHCTpaluumr), BBl He MMeeTe IpaBa NpolabBaThb IpoTpaMMHOe obecledeHHue
(BrJIIOUAs HNpoTrpaMMHOe ofOecledeHMre, I[IOMeUYeHHOEe KaK He NpelHasHadeHHOe IJIid
nepenponmaxm («NEFR» mnm «Not for Resale»)) mimM MCHOJIB30BATH €TI0 B
OeMCTByKIEe MNPOM3BOINCTBEHHOM Ccpelle MJIM I[IOCJIe OKOHUAaHMA INeprona OLEeHKU.
[IlporpaMMHOe oODecrnedeHMe OJig OLUEeHKM (TeCTHMPOBAaHMSA MIM OEeMOHCTpalUMuM) He
MOXeT OBITh MCIIOJIE30BAHO B IIPOM3BOLCTBEHHOM cpene. HekxoTopoe nporpaMMHOe
obecrnedyeHUa MOXET NPEeOOCTaBJIATHCHA IO JIMLUEH3MM IJi8 O3HAKOMIJIEeHM:A. Bamm
Ipaka Ha MCIOJIb30BaHMe NPOOHOM BepCUM NPOTPaMMHOI'O ODecCledeHUd
OTPaHMUMBATCSA NPOOHEIM NepuonoM. lIpobHas Bepcus IPOTPaMMHOIO
obecrnedeHUs ¥ NPOIOJIXMTEJIBHOCTL NPOOHOTO Neprola 3aJalnTCd BO BpeMd
3arPyYy3KM MIM aKTUBaluuM. Y BaC MOXET OBITh BO3MOXHOCTBL NIpeobfpas30BaThb CBOU
IpaBa Ha MCIOJIB30BaHMe MNPOOHOM BEPCHUM B MNOONMCKY MM OeCCPOUYHBEIE NpaBa B
Ccllydyae NpelOoCTaBJIEHMSA BTOM BO3MOXHOCTM 10 OKOHUAHMM NPOOHOTO Hepuona.
Eciu no OKOHUaAHMM NPODOHOTO Ieprola BallM NpaBa He OynoyT NpeobpasoBaHH,
OONBIIMHCTBO QYHKUMM OPOOHOM BEPCHUM NPOTPAMMHOTO OOecCledueHMs [NepecTaHeT
paborars. I[IPOT'PAMMHOE OBECIIEUEHME IJI OLUEHKM MJIM TECTUPOBAHVIA
JIMUEH3UPYETCA «KAK ECTb», U BH IIPVMHMMAETE HA CEBSA BCE PUCKM, CBA3AHHHE
C KAYECTBOM U IPOM3BOIMTEJIBHOCTHIO IMPOT'PAMMHOI'O OBECIIEUEHMA. B CJIIVYUAE,
ECJIM TTIPOT'PAMMHOE OBECIIEUEHUE OKAXETCA IOEOEKTHHM, BH IIPUMHVMAETE HA CEBA
BCE HEOBXOIVMHE S3ATPATH II0 HEOBXOIVMOMY OBECJIYVXVBAHMIO MJIM PEMOHTY.



MICROSOFT HE INPEIOCTABJIAET HUKAKMX MPAMHX TAPAHTUNA U YCJOBUM. Y BAC
MOI'YT BHTH HOOIOJIHMTEJIBHHE IIPABA IIOTPEBUTEJIA B COOTBETCTBMIM C MECTHEHM
SAKOHOIATEJIBCTBOM, KOTOPHE 3TOT IJOI'OBOP HE MOXET IV3MEHUTH. B CTEIEHH,
TIIOTYCTVIMOV MECTHHEM 3AKOHOIATEJIECTBOM, MICROSOFT VCKJIOUAET
[IOOPA3SYMEBAEMEIE I'APAHTVI COBJIOOEHVA IIPMHATEX CTAHIAPTOB KAWECTBA,
IPUMEHVMOCTU IJI1 KOHKPETHOW LEJM ¥ HEHAPYIEHVA [PAB HA VHTEJJIEKTYAJBHYI
COBECTBEHHOCTE.

17. [IOJIHOTA COIVJIAIIEHVA. HacrTosmee corJlalleHMe (BKJOUas YCJIOBUS
JULEH3UM B IIeYaTHOM BUIE MM IPyI'Me YCJIOBMS, KOTOPHE MOTYT COINPOBOXIATH
NpenocTaBJiIseMEe M3TOTOBUTEJIEM, YCTaHOBIMKOM UM Microsoft u
MCIIOJIb3YyEMEEe BaMM IOIOJIHMTEJIbLHEIE KOMIIOHEHTHE, OOHOBJIEHUS UM CJIYXOH IJId
IPOTPAMMHOTO OOEeCIIeUeHMd), a TaKXe YCJIOBMS, KOTOPHE BKJIKOYEHH B
HacTosdluee corJlalleHue IyTeM BeO—-CCHIJIOK, COCTAaBJSKT II0JIHOE COoTJlalleHMe II10
NpoTrpPaMMHOMY OOecCIledeHMI0 M TaKMM OOIMNOJIHUTEJIbHEM KOMIIOHEHTAaM,
ODHOBJIEHMAM U CHayXxOaMm VHTepHeTa (3a MCKIKUYEeHMEM CJlydaes, KoTrna
M3TOTOBUTEJL, YCTAHOBIMK MIM Microsoft npemocTaBigonT IpyIrue YCJIIOBUS C
TaKVMM OOTIOJIHUTEJIbHEIMM KOMIIOHEHTaMM, OOHOBJIEHUMSAMM M CliyxOamMu) . BEH
MOXeTe IIPOCMOTPETL HAaCTOdllee COTJlalleHMe II0CJle 3allyckKa IPOoI'PaMMHOTO
obecrnieuenusa, noceTuB BebO-cTpauuuy microsoft.com/useterms wnm
IoCJIefOoBaTEeJILHO BHOPAB B MeHI NYHKTH «damii», «YdueTHasd 3anmchb» u «00
2TOM MPOTPaMMHOM obecnedeHum» . [locje 3amnycka OpOoTrpaMMHOTO OOecrneueHud
BH TaKXe MOXeTe M coIJlallaeTeChb IPOCMATPUMBATH YCJIOBUS, BKJIIOUEHHHE
IOCPEenCTBOM CCBUJIOK B HACTOdllee CoIJlalleHMe, yKa3hHBad COOTBETCTRYIUN
URL-ampec B aIpeCcHOM CTpoke Opay3epa. Bu obsa3yeTechb NpPOUYMTATh YyCJIOBUSA,
B TOM UMCJIe yKasaHHEE IOCPEeICTBOM CCHUJIOK, IIepel MCIIOJb30BaHUEM
nporpaMMHOTO ofecrneueHMUs MM CJayx0. BH IDOHMMaeTe, UYTO, MCIOJb3YysA
nporpaMMHOe ofOecredeHre M CJyXOb, BH BHpaxaeTe COoIJlacMe C HaCTOAUMM
coTJlalleHMEeM UM CBS3aHHHMM YCJIOBMAMM. HacTosdllee corJjlalleHVe TakXe COLEepPXUT
VHQOPMAaLMOHHEIE CCBUIKM. CCHJIKM Ha YBEIOOMJIEHUMA M YCJOBUA, oOg3aTelibHEE

OJIS BHIIIOJIHEHUS OOeuMMu CTOPOHaMM :

go.microsoft.com/fwlink/?1inkid='507380" (3agaBieHue o

KOHbOMIeHIMaNIbHOCTM Microsoft)

go.microsoft.com/fwlink/?1inkid="'248238"' (CorsameHnue o6

MCHOJIb30BaHUM cJayx® Microsoft)
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OTPAHMUEHHAA TAPAHTUA — V3TOTOBUTEJIL YCTPOVICTBA/YCTAHOBIIMK

/I3TOoTOBUTENIE YCTPOMCTBA MM YyCTAaHOBIIMK I'apaHTUPYET, YTO IOJDKHEIM oO0pasom
JIMLEH3VPOBAHHOE NporpaMMHOe obecredeHue OyIOeT B OCHOBHOM
OyHKUMOHUPOBATE B COOTBETCTBUM C MaTepuanamMu Microsoft, kOTOpEE eTo
CONPOBOXOAWT. EcCAM BB IOJIydaeTe OOHOBJIEHMS MM HOOIOJIHUTEJIbHEIE
KOMIIOHEHTH HENOCPEeICTBeHHO OT Microsoft B Teuenme 90-mHEeBHOT'O Cpoka
ﬂeﬁCTBMH HaCTOHmeﬁ OPpaHquHHOﬁ I'apaHTVMM, OI'PAHMUEHHYK T'apPaHTVI Ha
Takue OOHOBJIEHMS WM OOINOJIHMTEJILHHE KOMIIOHEHTH npernocTaBysgeT Microsoft.
Hacrosamasa rapaHTuUsa He paclIpoCTpaHdAeTCsa Ha NPOOJIeMEl, BBI3BAHHBIE BallMMM
OEeVICTBUAMY MJIM HeCOOJIOIOEHMEM BaMM MHCTPYKLMM, a TaKxe COOHTUAMU,
KOTOPEIE CIIpaBedJIMIBO CUMTAKTCA HEe3aBUMCALVMMM OT M3IT'OTOBUTEJIA, YCTAHOBIIMKA
unu Microsoft. JlelcTBME HaCTOAWEN OTPAaHUYUYEHHOM TapaHTUM HAUMHAETCS
[IocJjle NOJIyYeHMsa KONMM BalleT'o NPOTPaMMHOTO oOeclleueHUs I[1ePBEM
[I0JIb30BATEJIEM, UM CPOK ee neucTeusa cocrasiadeT 90 mHew. Hacrosamas
OTPaHMUYEeHHad T'daPaHTMA TaKXe PacCIIpOCTpaHAeTCHd Ha BCe IOOIIOJIHMTEJIbHBIe
KOMIIOHEHTEI, OOHOBJIEHUS U nporpaMMHOE obecrneuveHue OJI4 3aMeHBI, KOTOpOE€ BEL
MOXEeTe IMOJIYUUTL OT M3TOTOBUTEJS, YCTAaHOBIMKA MM Microsoft B TeueHue
sToro 90-mHEeBHOTO Nepuoma, OOHAKO B OTHOIEHMUM TaKUX IOIOJIHUTEJLHBIX
KOMIIOHEHTOB, OOHOBJIEHUM M NIPOIPAMMHOI'O oOOeclledueHMd OJiS 3aMeHH
OTrpaHMUeHHas TapaHTUa IeMCTBYET TOJIbKO B TeueHMe OOJbIEeTrO U3 CIeIyOUMUX
CPOKOB: ocTaTok 3Toro 90-pmHeBHOrO nepmona wnu 30 mHewm. llpu nepemaue
JUIIEHB3UM Ha NpoTpaMMHOe ofeclnedeHre CPOK HOeMCTBMUA OTPaHMUEHHOM T'apPaHTUM

He YyBeJindlrBaeTCHA.

VIsroTOoBUTENbE, YCTaHOBUMK M Microsoft He NpenoCTaBIART HUMKAKUX IPYIUX
ABHEIX TapaHTUM MM YCJIOBMM. VB3TOTOBUTENL MM YyCTAHOBIMK M Microsoft
VMCKIJIOUAKnT BCe IIoJpasyMeBaeMbe IapaHTUM M YCJOBMA, BKJIOUAA
rnogpa3yMeBaeMEe TapaHTUM TOBAPHOM NPUIOOHOCTM, NPUTOOHOCTM IJIS
ONpeneJyIeHHOM LeJM UM OTCYTCTBMUA HapylleHMA NpabB MHBIX NpaBooOjiajaTesiel.
Eciy Balle MECTHOE 3aKOHOIATEeJILCTBO He pas3peumaeT MCKIIUeHMEe

nompasyMeBaeMbIX PapaHTMﬁ, BCe ImnompasyMeBaeMble T'dPaHTUM UM CYUeCTBEHHEIE



YCJIOBUSA IIPMMEHSITCS, HO TOJIbKO B TEeUYEHMe CpoKa IeMCTBMS HacTodlen
OTPAaHMUEHHOM TapaHTUM M B CTEIEeHM, HOONYCTMMOM BallM MeCTHEM
3aKoHOIDaTenbCTBOM. Ecnm, HeCcMOTpPs Ha HACTOosAllee CcOoIvlalleHMe, Balle MeCTHOe
3aKOHONATEJILCTBO IMpeaycMaTpuBaeT 0OoJjiee OJIUTEJILHHM CPOK IOEeWCTBUS
OTPaHMUEHHOM TapaHTUM, [IPMMEHSEeTCHd TaKoM OoJjyiee IOIUTENLHEIM CPOK
OeMCTBMA, OINHAKO BE MOXETEe MCIOJB30BaTh TOJIBKO Te CPpeICTbBa 3allMTH

npaea, KOTOPEIE IIPenyCMOTPEHBE HaCTOAWMM COIJIallEeHMEM.

Eciy M3TOTOBUTEJIL, YCTaHOBIMK MM Microsoft HapymakonT ycloBuUS
OTPAaHUUYEHHOM TapaHTUM, TO OHM IIO CBOEMYy BEHOOPY BOCIIOJIb3YITCS OIHUM U3
cIleIyoIMX BapMaHTOB: (1) OecCHIJIaTHO MCIPaBUTh MM 3aMeHUTh NpoTpaMMHOe
obecrneuenre mam (iil) NOPUHATE COOTBETCTBYKIEE MNIPOrpaMMHOEe obecrneueHue
(MM YyCTPOMCTBO, HAa KOTOPOM OBIJIO NPelyCTaHOBJIEHO NpOoTpaMMHOE
obecrneueHue, IO CBOEMY YCMOTPEHMK) HAa3al UM BHIJIATUTE BO3MEUIEHVE B
pasMepe OIlJIaueHHOM CTOMMOCTM, E€CJIM OlljlaTa MMeJla MEeCTO. VB3TOTOBUTENbL WM
yCcTaHOBUMK (mnu Microsoft, ecynu BH Opuobpes IOONOJIHUTEJIbHBIE KOMIIOHEHTH,
ODOHOBJIEHMSA MM NpOoTpaMMHOe obeclrnedeHMe »OJjiS 3aMeHEl HEIOCPELCTBEHHO B
Microsoft) mMoxeT TakXe MCHPABUTH WM BAMEHUTL IOOIMIOJIHUTEJILHEE
KOMIIOHEHTE, OOHOBJIEHUMS U HNpOoTrpaMMHOe oOeclleueHMe IJiS BaMeHBl UK
BOBMECTUTbL MX CTOMMOCTL, E€CJIM OIljlaTa MMeJla MeCTO. 3T0 eIMHCTBEHHHES
cpeICTBa 3allMTH [IpaBa, IPeOyCMOTPEHHEE IPpM HapyUIeHUM HaCTOoAlel
OTPAHMUYEHHOM TapaHTumM. Ecam y BaC eCTb OCHOBaHME OJiS BO3MelleHUA yOBITKA
co cTopoHHE Microsoft, BE MOXeTe B3BICKATH TOJIBKO MPSAMBE YORITKM B
npenejiax CyMMH, YIIJJAUEeHHOM BaMM 3a OporpaMMHoe obecneueHue (umnu mo 50
moyi. CHIA, ecynu BB HOJNYyUYMIIM HOpoTpaMMHOe obecneudeHue OecrnjiaTHoO) . s
[IOJIyYeHMsa BO3MEIEeHVS HeOOXOOMMO NPeIOoCTaBUTL KOIMK NOOTBEPXIEHUS
3aKOHHOCTU NpUOOpPEeTeHUs UM OeMCTBOBATb B COOTBETCTBUM C IIpaBuUJlaMU
BO3BpaTa, MNOPUHATHMU y MITOTOBUTEJIS MM yCTaHOBIMKA. OpMIMHAJIbHAA
HakJielka cepTubdrxKaTa NOOJIMHHOCTM C YKa3aHHBIM Ha HEeM KJIOUYOM IPpOoOyKTa

(Ipu HaIMUMM) HOOJDKHA OCTABATHLCSH [IPUKPEIJIEHHOM K YCTPOMCTBY.

3a MCKJIOUEHMEM MCIPAaBJIeHUS, SBaMeHB MJIM BO3MEleHMS CTOMMOCTV, KOTOPHE
MOTYT MNPEeNOCTaBUTL NPOUIBOOUTEJL, YCTAHOBIMK MM Microsoft, no mauHon
OTPAaHMUEHHOM TapaHTUM, B COOTBETCTBUM C JIOOOM IPYyTOM YAaCTbI HACTOAIETO
COIVIAlIEHUA MM KAKMMU-JIMOO IOPYyI'MMM BaKOHAMM BBl HE MOXETe IIOJIy4MThb
HUKAKOM OPpYyTOM KOMIEHCALUMM UM CPEeICTB SalMTH [Ipak, B TOM UMCIe 3a

YIOYIEeHHYD BHTONY WM IPSMEIE, KOCBEHHEE, CIelMalibHEE, OIIOCPEIOOBaHHHE U



ciydyamrHele yYORITKM M ymep®O. IaHHEE MCKJIIOUEHVS M OTPAaHUUYEHVS B OTHOIEHUU
CpelCTBE 3alMTH IpaB B paMKax HACTOAUEeIo coIJlalleHMsda IPUMEeHSTCd, Iaxe
eCcJIM UCIpPaBJIeHMe, BaMeHa NPOoIPaMMHOTO oOfOecrnedeHMS MM BO3MENEHME eT o
CTOMMOCTM He KOMIIEHCHPYEeT BaM BCe yOEITKM, €CJM NPOM3BOOUTEJIO,
YCTaHOBIIMKY MM Microsoft OBIJIO MM IJOJDKHO OBUIO OHTH M3BECTHO O
BOBMOXHOCTM TaKMX yOBITKOB MJIM €CJIM CPeICTBO 3allMTH [IpaB He
COOTBETCTBYET €TI0 OCHOBHOM LejiM. B HEKOTOPHIX WLTaTax M CTpaHax He
OOIIyCKAaeTCsa MCKJIIOUEeHME MM OTPaHUUeHMVEe B OTHOWEHUM CJIyYaMHHX, KOCBEHHHX
WU OPpYTUX YOBRITKOB, IIO3TOMY IaHHEE OTPAHMUYEHMUS WM MCKJINUEHUMS MOTYT K
BaM He IpMMeHAThCcHa. EcamM Balle MeCTHOEe 3akKOHOINATeJIbCTBO NpelyCcMaTpUBaeT
B3LHICKAHME YOBITKOB C MBTOTOBMUTEJIS, yCTaHOBIMKa MM Microsoft, HecMmoTps
Ha HacTodllee COIJlalleHMe, BH He MMeeTe IIpaBa B3HCKATL CyMMY, I[IPeBBIIAIYI
Ty, 4UTO OBUla yIJjlaueHa BaMM 3a NporpaMMHoe obecneuenue (mnm 50 mosut.

CIIA, eciay BH NOJIYUMJIM IpoTrpaMMHoe obecrneueHme OeclJIaTHO) .

TAPAHTUVHHE I[IPOLEIYPH

IOina oBOCHayXMBaAHMA MJIM BO3MEUEHMSA CTOMMOCTM BHE IOJDKHEI IPEIOCTaBUTL KOIIMIO
OOKyMEeHTa, NOOTBEpXIanlelo IIOKYIKY, M COOJoIaTh NpaBujla BO3BpaTa
M3TOTOBUTEJS MM YCTAHOBUMKA, KOTOPHE MOI'yT NoTpeboBaTh OT BAaC BO3BpaTa
NpoTrpaMMHOTO oOfecrneueHms BMeCTe C YyCTPOMCTBOM, Ha KOTOPOM YCTaHOBJIEHO
nporpaMMHOe ofeclledueHMe,; HaKJelka cepTubdukaTa NOOJIMHHOCTM, CoIepxallas
KJIOY MNPpoOyKTa (ecaM TakoBas BXOOMJIA B KOMIIJIEKT [IOCTABKM YyCTPOMCTBA),

IOOJIXKHa OCTaBaThbCH IMPUKPEIJIEHHOM.

3a cBemeHMAMM O TapPaHTUMHOM OOCIYXMBAHMUM NPOTPaAMMHOT'O OOeClHedeHUd
obpamanTeck K M3TOTOBMTEJID MM YyCTAHOBUMKY II0 agpecy MM OeCHNJIaTHOMY
HOMEpPY, YKa3aHHOMY IIpMU OpUODpeTeHUM yCTpoMcTeBa. Eciu Microsoft gaensgercs
M3TOTOBUTEJIEM YCTPOMCTEA MJIM BBl NPMOOPEesM OaHHOe NPOIpaMMHOE
obecliedueHye y PO3HMUHOI'O Nponmaela, obparturech B Microsoft cieznyommmm

crnocobamMm :

1. CIIA n KaHana. CBejgeHusa 00 OOCIYXMBAHUM 10 OTPAHMUEHHOM TapaHTUM
WV O IIOJIYYEeHMM BO3MELIEHMA 3a [IporpaMMHOe obecreudeHMre, NpUODpPEeTEeHHOE B
ClIA mnm KanHame, MOXHO MHOJyuMThH 0 TejyedponHy (800) MICROSOFT; oTnpaBuUB
NMCbBMO B CJIyx0y noxmmepxku Microsoft nmo ampecy: One Microsoft Way,
Redmond, WA 98052-6399; wmnu noceTurB BeO-CcamT

microsoft.com/info/nareturns.htm.



2. EBpona, BawxHuyl BocTox m Adpuka. Ecam BE Opuobpesr OpoTpaMMHOE
obecneueHue B EBpomne, Ha BimxHeMm BocToke mam B Adpuke, 3Ty OI'PAHMUEHHYO
rapaHTuio obecrnieumBaeT Microsoft Ireland Operations Limited. UYToOm
NpeIbaBUTE TpebOoBaHME B paMKax OTPAHUUYEHHOM IapaHTuM, HeOoOXOIMMO
obparturhbca no amzmpecy Microsoft Ireland Operations Limited, Customer
Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford
Industrial Estate, Dublin 18, Ireland wmwir x adduIMpPOBaAHHOMY JIMILY

Microsoft, obcayxmuBawoimeMy Bamy cTpaHy (cM. microsoft.com/worldwide) .

3. ApcTpanusa. Ecam BH NpHOOpenM IOaHHOE NPOIpaMMHOEe ODeClIeUeHME B
ABCTpanuu, IO BONPOCaM NPenbsaBJIEHUS NIPeTeH3uM obparturech no Tejepony 13
20 58 mnm mo ampecy Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW
2113 Australia.

4. Ipyrme cTpaHe. Ecam Be NDprobOpenyu OporpaMMHOe obeclnedeHre B IpyI'oMu
cTpaHe, obparuTech K adbuampoBaHHOMY JMily Microsoft, obcayxmuBamwmemy

Bamy cTpaHy (cMm. Beb-canT microsoft.com/worldwide) .
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OT'PAHMUYEHHAA PO3SHUMYHAS T'APAHTUA

Microsoft rapaHTHUpyeT, UYTO HOOJIXHEIM OOpa30M JIMLUEH3MPOBAHHOE IPOTPaMMHOE
obecrneueHye OyHmeT B OCHOBHOM (QYyHKUMOHMPOBATHL B COOTBETCTBUM C
MaTepmuasaMmm Microsoft, KoTopee ero conpoBOXmanT. HacTosdmas rapaHTUs He
pacnpocTpaHaeTCcsa Ha NpoOJieMbl, BE3BAHHEE BallMMU IEWCTBUAMU WU
HecoOJIloOeHEM BaMM MHCTPYKLMM, a TakKxXe CODOBITUAMM, KOTOPEE CIpaBenMUBO
CUMTAaKTCs He3aBuUcAmmMM oT Microsoft. [elcTBMe HaCTOSMEeY OT'PaHUUYEHHOM
TapaHTUM HAauMHaeTCHd IIOCJie IIOJIyUeHMd KONMM Baller'o NPOoIPaMMHOTIO
obecrieueHusa I[EPBLIM IIOJIL30BATEJIEM, UM CPOK €e HOeMCTBUA COCTaBJIAET OIUH
ron. Hacrosmasa orpaHMUeHHAad TapaHTMa TaKXe pacHpoCTpaHseTCcsa Ha BCe
OOIIOJIHUTEJIbHEE KOMIIOHEHTE, OOHOBJIEHMS U NpOoTpaMMHOe obOeclieueHue OJidg
3aMeHH, KOTOPOE BEl MOXeTe IIOJIyuuTh OT Microsoft B TeueHMe BTOTO

rnepymona, OIOHAKO B OTHOUIEHUMM TaKMX HOOIIOJIHMTEJIbHEIX KOMIIOHEHTOB,



OOHORBJIEHUM ¥ MNPOTPaAMMHOTO OOECHedYeHMrs IJiSd 3aMeHHB OTPaHWUEHHAs I'apPaHTUs
OEeVICTBYET TOJIBKO B TedueHMe OOJIbIIETO M3 CJeOYyRIMX CPOKOB: OCTaBIMMCS
CPOK IOEMCTBMUSA OT'PaHMUYeHHOM TapaHTum uiau 30 nHew. IIpm nepemnaue
IpOoTrpaMMHOTO ofecledeHMs CPOK IOeMCTBMSA OI'PAHMUEHHOM TapaHTUM He

yBeJIndMBaeTCHd.

Microsoft He npenocTaByigSeT HUMKAKUX IOPYIMUX SBHEX TapaHTUN WM YyCJIOBUM.
Microsoft wuckiouaeT nompas3yMeBaeMHEe TapPaHTUM UM YCJIOBUS, BKJIOUAS
TapaHTUM TOBAPHOM MNPUIONHOCTMU, MIPUI'OOHOCTM IOJIS ONPEeHNeJIeHHOM Leu U
OTCYTCTBMSA HApPyULIEeHMI Npak MHEX NpaboobiazaTesieM. ECIM Baume MeCTHOE
3aKOHONATEJILCTBO HE paspellaeT MCKIIUeHMe NoIOpa3yMeBaeMBX IapaHTuM, BCe
rnompa3lyMeBaeMee T'apPaHTUM UM CYLEeCTBEHHEE YCJOBUA IPUMMEHSKTCS, HO TOJIBKO
B TeueHMe CpoKa IOeMCTBMSA HACTOAWEM OTPaHUYEHHOM ITapaHTUM M B CTEIeHU,
OONYyCTKMOM BallM MECTHEIM BaKOHOIATEeJIbCTBOM. ECIM, HEeCMOTPpS Ha HacTosuee
corJlalleHMre, Balle MeCTHOe 3aKOHOHNATeJIbCTBO MpeaycMaTpupaeT 0Oojee
OIUTENbHEN CPOK IEMCTBUA OTPAaHMUESHHOM TapaHTUM, [OPMMEHSeTCsa TakoM bojee
OJIMTEJIbHEIY CPOK NeMCTBUSA, OINHAKO BH MOXeTe MCIOJIb30BaThb TOJIBKO Te

cpeacTea 3allMTEl IIpaBa, KOTOPEBIE INIPenyCMOTPEHBE HaCTOAWMM COIJIallEeHMEM.

B criyyae HapylleHMsS YCJIOBMM OTPaHMUEHHOM TapaHTUM CO CTOPOHH KOoplopaluu
Microsoft oHa no cBoemy BHOOPY BOCIOJIE3YEeTCS OIHMM U3 CIeAyRNMX
BapMaHTOB: (1) OecllaTHO MCHPaBMUThH MM 3aMeHUTH IpoTIpaMMHOe obecliedeHHUe
i (il) OPMHATL COOTBETCTBYyKIEe NpoTrpaMMHOe obecrneueHme (MUIu GUPMeHHOE
ycrpo¥cTBo Microsoft, Ha kxoTopoM OBJIO NPeOyCTaHOBJIEHO IPOIPaMMHOE
obecrnieueHMre, IO CBOEMYy YCMOTPEHMK) Hasal ¥ BHIJIATUTHL BO3MEUIEHME B
pasMepe OIIJIaYEeHHOM CTOMMOCTM, €CJM OIljJlaTa MMeJla MeCTO. JTO eIOMHCTBEHHBIe
CpencTBa 3allMTH [IpaBa, NPEeOyCMOTPEHHBE IPM HAPYWEHMM HacCTOoAmeM
OTpPaHMUEeHHOM TapaHTuM. HacTosdumas orpaHMUeHHas TapaHTUS NPeOoCTaBJIgeT
BaM OINpeIeJIeHHEE Ipaka, HO y BaC MOTYT OHTH M IpyTHue Ipaka B
3aBMCHMMOCTM OT WlTaTa MJAM CTPaHb BalleTo NPOXMBAHMA MIM OCHOBHOI'O MecCTa

BeIgeHusa OMU3Heca.

3a MCKIIUEHMEM MCNPaBJIeHMSs, 3aMeHB MJIM BO3MEUEeHMS CTOMMOCTM, KOTOPHE
MOXeT MnpenocTaBUTb Microsoft, no HmaHHOV OT'PAaHMUYEHHOM TapaHTUM, B
COOTBETCTBUM C JIOOOM OPYTOM YaCTh HACTOSMETO COIJIAllEHUS MM KaKMMU-—

hpiZiele] APYyIT'VIMM 3aKOHaMM BEI He MOXeTe IIOJIYUYUTHb HUKAKOM prr‘Oﬁ KOMIIEHCalunm



n CpeaCTre 3alMMThl IIpaB, B TOM UWMCIJIE 3a YIIYULIEeHHYI BHEI'OOY WMIIM IIPAMEIE,
KOCBeHHHEe, ClIelMalibHble, OIOCPelOBAaHHEIE U ClydaMHble yOBITKU U yuepO.
ﬂaHHHe MCKJIIDYEHMA UM OI'PAHMUEHVA B OTHOUIEHNVM CpPpeICTB 3alllMThl IIPAaB B
paMkKax HaCTOAWEeTO COoTIJlalleHUS MIPUMMEHSITCS, OaXe ecJiM MCIpPaBJIeHMe, 3aMeHa
nIpoIrpaMMHOTIO obecrieueHs WUIUN BO3MelleHe eI'O CTOMMOCTM He KOMIIEHCHUpPpYyeT
BaM BCce yORITKM, ecyium Microsoft OBIJIO MM IOOJKHO OBJIO OHITE M3BECTHO O
BOBMOXHOCTM TaKMX y@HTKOB Wi ecJim CpeaCTBO 3allMTEI IIPpaB HEe
cooTBeETCTBYEeT €TI0 OCHOBHOM IIeJinm. B HEeKOTOPRIX HNTaTaX M CTpaHaX He
OOIIYyCKaeTCA MCKIIIDUEHME MJIM OI'PaHMYEeHMVEe B OTHOIEeHWNM cnyqaﬁHHx, KOCBEHHEIX
Wi gpyrmx VGMTKOB, IIO3TOMY IOAHHBIE OI'PAHUMYEHUMA WMIIM MCKIIIDUEHMA MOI'YyT K
BaM He IIPUMMEHATBCHA. Fcam Bame mMmMecTHOEe 3daKOHOIOaTEeJIbECTBO IIpenyCcMaTpmBaeT
BBLICKAHME IPYyTMx yOHTKOB C Microsoft, HecMOTpS Ha HacTodlee coIJlalleHue,
BEH HE MMeeTe IIpaBa B3HEHCKAThH CyMMY, I[IPEeBBIIAKIYI Ty, UYTO ObBUIA YyIJIAUYeHAa
BaMM 3a nporpaMMmHoe obecneuenue (mnu 50 mosapor CIIA, ecnM BH IIOJIYUMIIU

nporpaMMHoOe obecredeHre OeCIJIaTHO) .

TAPAHTUVHHE IIPOLEIY PH

Ina oBCcayXuBaHUS WY BOSMENEHUS CTOMMOCTM Bbl OOJIKHHE NPENOCTABUTL KOIUO
OOKYMEHTa, MNONTBEePXIOAaKIero MNOKYIKY, M COBJoIaTh NpaBuiia BO3BpaTa
Microsoft, xoTopwe MOTYT moTpeBOoBATL OT BAC yIaJIeHUS NPOTPAMMHOTO
obecrneueHus ¥ BO3BpaTa ero Microsoft mnm BO3BpaTa NporpaMMHOTO
obecrneueHys BMecTe C GMPMEHHEIM yCcTpo¥cTBoM Microsoft, Ha KOTOpPOM
YCTaHOBJIEHO MNpoTpaMMHOe OOeclieueHMre; HaKJIeVka cepTudmxaTa MNOOJIMHHOCTH,
comepXxamas KJIU NPOOyKTa (ecyM TaKoBas BXOIMJIA B KOMIIJIEKT IOCTaBKU

YCTPOMCTBA), IOOJDKHA OCTaBaThbCHa NPUKPEIJIEHHOM.

1. CIIA m KaHanma. CeegmeHus 00 OOCIyXMBaHMM IO OTPAHUUEHHOM TapaHTUU
WM O IMOJIyUeHUM BO3MEUleHMsa 3a NporpaMMHoe ofecrneueHue, IpMoOpeTeHHoOe B
CIIA mynv KaHazme, MOXHO NOJyuuTb 1o Tejedbony (800) MICROSOFT; oTHparBmB
OMCBMO B CJyx0y nommepxku Microsoft no ampecy: One Microsoft Way,
Redmond, WA 98052-6399; wmnm nocetmuB BebO-camT

microsoft.com/info/nareturns.htm.

2. Erpona, BawxHuM BocTok M Adpuka. Eciam BH Opuobpesr OpoTpaMMHOE
obecneueHre B EBpone, Ha BawkHeM BocToke miam B AQpUKe, 3Ty OT'PAHUUYEHHYIO
rapaHTHio obecneumBaeT Microsoft Ireland Operations Limited. UToOH

IIpedbeABUTH Tpe@@BaHMe B PaMKax OPpaHquHHOﬁ rapaHTmnmM, HeoOXOOMMO



obpaTtuThCcsa 1o ampecy Microsoft Ireland Operations Limited, Customer
Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford
Industrial Estate, Dublin 18, Ireland wmnu k adduIMpOBaAHHOMY JIMILY

Microsoft, obcayxmuBawpieMy Bamy cTpaHy (cM. microsoft.com/worldwide) .

3. ApcTpanusa. Ecau BH NpHOOpesM OaHHOE NPpOoIpaMMHOe oODeClledeHME B
ABCcTpanmMM, IO BOINpPOCaM NPenbsaBJIEHMS NpeTeH3UM obpaTtuTech no TejedporHy 13
20 58 wmnm mo azmpecy Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW
2113 Australia.

4. Ipyrme cTpaHe. Ecam BeE ODprobOpenu OporpaMMHOe obeclnedeHMe B IpyT'oMu
cTpaHe, obpatuTech K abdunmporaHHOMYy JmLy Microsoft, obciyxmuBamnmemy

Bamwy cCTpaHy (cM. Beb-canT microsoft.com/worldwide) .



