Microsoft License Terms
MICROSOFT EREEIZIE(ER
OFFICE 2016 SM@E LtXE$HH :2015 & 7 A

= BRAFEE (BF BEQRZEESEXME) AXE FHESE o SihEFHRRANME
IERUBR KRR ZNERR - WERIRSXESIBZERS -

B EFRPEEMS#A Microsoft!

i BERAFEHE office MEMAXME, ARESHEZE (1) BERAFHEKEEZENMEE
MEREREEHARENRNIREBALEEET ; 3 (ii) HAFM Microsoft Corporation
(S HFAREE, f EAFNEEHES SQSINIBLEXZMEME) RRTEREET,
Microsoft & Microsoft HEBBREERZ—MEEZRENEERER  HE =ERHPEMD
Microsoft BEEEBEER, Bl Microsoft NRIKAZER.

AEHHEE BERFFEM office MEZEFEGH., FHYUMEIEEATEMNEHN (AEHR
BER BT o] E E IR ER BAEREK), RAMARRKEHR+HEE, LTHEBEREMERR
BERAFNEN. FEFEEERGRR , AR EREZMA SAFNAESRREF.

—BEIAGHHEREE BIREX BRAFEIASHNZEIMER , LEASESREMANERN
BIKIRSE 4 i Microsoft [BFVEEE, AHFEWBEEMEN. £ BERAFPTEIFELE

SFARENNGRR , AITESERREBIEYE. SAPYNERREEINIHE WNE &A

FREOFTEEHRBRERE  MATERE) KRREHERERE, HREXRAFHRISHKERE R

FRFEFE, BERAFPLAEBTLRRR, XRAFERER SRFFERECZEHRENEL
RKE—RRE , MEETERIITE (FANE)

1. B o

a. ERAM. AEHERR BERFRELFAMELARE  IRFTEANSEH ERFREHN
Office ERfe. #t ERFIGHREMNERE (WMRAMEE) . HREREHMZECUFE. BR. &
RNEEE  ERUEMNEIN Microsoft BHENX. Fik. BWHEXKRMR, BFE LREE A
BHMERBFELR, MRASHANIRRERRENEE LREEOIEIRS | BIZKRTAETE
A

b. HiiER, REEMDIEE. RERFEAARME, ERFAEABENTI&E. RERE
AREXSJeEAEM Microsoft HEE=AREIER,



(1) B MEVEERHERE LBz FRMRTERBR LIRS MRFRFIEREREIZH
ik RESFAERERE, BRI go.microsoft.com/fwlink/?1linkid="'248238"' H
Z Microsoft IR#FEH., BRFUUESEFEARBESRDUSHELERIERA - 5558 - R
O BEMIEFTARER / & REE A,

(1i) HEBRHKIRAFSHELERKERARER, HEBMEZE MR IEXATIR,

(iii) AEEAEEESE=FMEER, LFERXERH Microsoft (MIEFE=ZAHKE) RiE
AEHNIEER BRF. F=ZrmEaEXWER (MEANEE) E# BERFZECZA.

(iv) BEREEANTE BRAFPSEREFEBRAINAT. SAFBEHEFETH
EMNREFHMBHRE LLINAT , TRBFERARRENRS , ERABTFARFE,

2. RECELE AR,

a. 2, MEFRREER, MELHESEH. KEASH, AXQFEE ERFYUUE =AH
FH£E (UTHE IREXKE] ) LxE BERFEEREGTRER) LRT—MOABTER. £R—
FrfEH— AR, BRiRR BERFLREBTASHMAARK. FBRETHE 12-14 0,
TRAREMAREFRA, REEHE. FARAFmERNERERESG. ERAKE

Microsoft BUIRHERIFHIMEEEHATMIEIEREEE, FEE BRFRRARKNIERN/Fk
BRMMRAZALENR Rt BRFPMEIREHRENEARE.

b. #£E, TAEHNGD, HE| —FAREEARNINFERE. THTRENERERE (B8
BEE) . EESE|EJIEE (Blade) HEIA—EEE,

c. PR, FTEARESHPREARREMESN (PINZEEMERLIRRENET), HRES
SLEBRAKIMBEEK Microsoft FiH., RHIZKER , AREILRFKE BRFRETIITAME
Fl, B BRFTTSE:

(1)  BERERASESRCREEMIEE

(ii) e, R, HE. BEHHERE

(iii) HBHEKE FRAGHAXHFATE) ;

(iv) FREERES Rl & MR T IR | S AR FEHE T



(v)  FEEMARRGKEER, RUBRXRIRRES  SERKERERERS A ERERF

A ; BEETERFARSFEALHFEAETRIRFH ; ISR ERER R R RRERAEFEANEE
£ ;

(vi) HMEETERFEIRE. fARSRAEE SEHEETIHFSE BAEASHRRH &
BERAFEEME (3 BARCEIESEMAME) MEEALFLFTA BIFELR, FLIE
AT, BERFPRERSEMEEFFUMNTA &

(vii) CERMERRARDIEER, BRFPTHSTEMAEALEFNE  IREBURERENSR
FEE G AR, &R R SERE.

d. ZEFERAER,

(1) %*Eﬁﬁzk MR ERAFPENRGHRERESSERAE Bl 32 LTk 64 TR
), BRF—RXRELXRIMAEP—ERX -

(ii) ZEHHMAER. BRFAEK Eﬁ“‘ﬁ/\% RMETZ TRESHEAER , SR EM
FRAFZUEAERZHEMIREREZBIREESRF ISR ERKE

(iii) AERREPER, KREARYST ERFE - MERIERKE LRI FEHR—HEE
HiTEE. MR BERAFEEZERREZHNERRELEARE Al SAFL4AABMWITEREI
SE B B

(iv) RiRFHR. BERFSEBHMEREMAERFIENERNREAZKERERE LNE
B, NRR ZRERERERELNRRBIY RBERS—NUERERRERT. WREERBAMITILE
SRS BThR A GBI FAME, B EAth i A E AT HAth b FE i fr BB T r BUR A 2R B

(v) EinthBl. BRPSEARRHEMN , AZFAPHTFREE  MEASIEISERE
ERAE. 2R IE—RERAETERERER—REAENERE  BNEERATEERME.

e. winh#¥ERE, BHREFULER office.com/backup ETEEEX TEHENRMNEMHMZER, ikl
THREFEALENEZEERENZSEEBE TR,

3. BHETE=ZA, & BERAFREBMNEERIRGHE AZHRTETERR AP,
ArRlER , ABEREREREEAERRZERNITSA LEESTHEREE,

. RKELHAAZTRZHRE., 7 BERFIGHERRECTEARENEE, SAFESBERE
EIET;JE%%EE&%%E%%E@E%%O PELAEESEE HERRE—ERHHE , TENLRES



EmMEWYZ office EMBASTRE., ETEMAHFATHNBEIAN, ZEFALALXRERSHNE
RARREemBERER,

b. MFEENFLBINE. MR ERAFRNTERRBENARESABIHNE, B SRAFPES
AHEBPEE SHFMBERCHEMEE  EE32F 90 AREBRE—XR (BERERHE 7
RERHE), & BERAFSAREBEZRHMRKE 6 AXRKERNNS RERKE] ., HERPNE
HREBEEMABENREL SRR (1) RRAFEARENE—(UREEAE A Rk
(ii) FERAEREEIAGHMNGER. BRFPSISEEBEENNREER S4B EIKEK
BRN—BRELBR. SERAFTSEHBPERRE A ETERECBARAEERE.

4. BAE ERMERZEE. AQRBER BERAFNRAE. HoREIEREESREFEH
e EERENEN. HPANONTeEE Al EEAZENEFEE  ISEERFER, —BEZ
AEHNSEREEE, BIXEX BERAFREE , Microsoft #KIE Microsoft EFAEEBR (LM
go.microsoft.com/fwlink/?1inkid='507380", ) REAEREEDIREHEEIZERE M E AT

i, RE. FAEEE BERAFZEH.

5. RERERNA - SHPEEEHAERZARS S SHRAPCESESEE B
DHAERERES@NEMBESNIEREE - SRAPERARERE LRRAKR SRS EES
Microsoft SREHFRFZRNEE, HEFREIEALNR 7T BERAPMERBHEREREZEEEE.
ERFPHAILUE BRMRMAENER , FERAEE - AmemiEs il —&  SEEHElsE
7l B2 HEREEMENRZER - BMASE (REETHEEMMABEEHFRAHERH),
BRI ERRMHEITERANE. RERRESTERCIRENERE, MRMAKX - 8]
BRIEFRBITEE - DUEAR Microsoft EEEEMIEMIERIENH Microsoft Eis, &R
FrggE|EREEREERENIREE. SAPTSRBIRERERER  FHEWERN - XEXK
HiRZ O sE R F1RMAS IEAR Microsoft ERESRIERAE.

6. BHEX, AREETHREVREEN - @R SHAPTHMNEAZE - ERHPES
It Microsoft EIRMHEIFHIGEHH, H—BHEZAAHN, AKX BRFRAEETEEMEA
A ANI=EDE SRS

7. wERHEORH, & SRAFPHNRBEEARGMRESENBEANER B SHFREEZM
ERVAHEGEE - ERPULERBTERARKEN AR ARG AR - SFBRMRE - &4
ERERFBITMRAEARRRSG - WFAREME XL ORGRFAZT - FEE

go.microsoft.com/fwlink/?1inkid='141397"' # microsoft.com/exporting,

8. XiRELRFRIEF



a. REFARREZHE, —RME, NFTHRREAMEIREE, FEREEREHN
KIMGE. FEREREBRMHNIREFRE. SHHERER Microsoft FUSHIEIHEAIEHTE
X, Microsoft KR support.microsoft.com/common/international.aspx BJE%
ARHEERECHENERXIERS. MR SAFPEASKER , mEBRERIAIRKELL
REHBKIRR, HRPLAEBSLMRBER , ZBERAEER ERAFBRERECLTRERIEMNE
HRE—RIRE , UEEITEK.

b. MEEBEMF2EEE. Microsoft BAERFERIREMNIERIRMERMIERT, &
1E5EZ2H support.microsoft.com/common/international.aspxoe meE SERFPENE
ERBEEREWEARMIBRN , EELEISHRERMREISERE , S Microsoft LUE
## Microsoft BIFBIMIEREER. 52 B microsoft.com/worldwide, HIRZFEILEM
&, FEEHE (800) MICROSOFT ZH#|ZE microsoft.com/info/nareturns.htms

9. BENRAMPRURERFREF 2 NEEERAR SHPEEMREN (B BEXFZ
TELEXMAEMN) MNEERARN (FEARBEMERRETESEREMAXIBELUNMES) .

a. PFRASTEMERE (1p) NH—UIERE, TFE —FARERTE, 28 BEFAPK
REFHINLHE , ' EFAFPK Microsoft ZREIFEEE. EEXRIARESHNERNEM R
Sin, ERSENTESHN. BRER. RE. ZHASFAEFEMEEER E10EHE HH
F. EBRPZEEA. XAE. A EIZBEBRANSZMEERFINITHAYUMEBAENTEE -

b. SEEFEEN, & ERFPEEFE  BARTINEFFPRBRARBEABRZER 73
BEBEK (U.s. Mail) HFEBENFHEREFHKAKIRE, KEE - EZHHM (LEGAL
DEPARTMENT) , BREHER S Microsoft, FAZNEZE Microsoft Corporation, WHHE :
LCA ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399, iHt5&l HAF
MR, ik, BRAN. BREMRBRE  UKEAFMNER, IFEFEBANRE , EadE
go.microsoft.com/fwlink/?1linkid='245499', EANTYH BEREFFESEH , AATNR

SHRBMERNIEER. B 60 RBRMEEMRSEE BRAPEILTUREFARIMPHL.

c. INERBEAREEIE, ETNHEFEZAEMN BE ERPFESEEMEXR, A SEAFPMH
DiZEEr SAPZEEME (3 HEARZEEZEXMAEMEE) HAQBZEEEEXMEL (5
= BHFFH Microsoft #ASE, BIMERBEMEBIEE (King County)) H/NEREEE
EiRHEFL. BR/NERIEEEREFZA, AQRFE BEFAFRTESFRBHLZEAQNTE 60
RAREE , BEIFREIEK -

d. HERIFEF, EBEMHEIFE (American Arbitration Association, LLTFE
lann]l ) BEKEBEHEBEEMEFRRE] (Commercial Arbitration Rules) EIT{EEMPE (B
= BEFRAFRATEASBRFEAMERRENEA , IBEFENEESREARE $75,000 £t



(iR BERFEASABEANSEASREMNEMNAR), rna BERAEEEFERA (Consumer
Arbitration Rules))., HIEFMEF, FZBH www.adr.org BEEE 1-800-778-
7879, HEEERAME FEERE (BB go.microsoft.com/fwlink/?
linkid='245497' E1§) IR arn; ARFE—HRIAGREFXARIREE (EFEH
%% Microsoft, BIF#§ Microsoft)., HFEMSREEERE $25,000 £, BMEMIFERE
HREEAR, RIEMBEKESEEAMMURHBES. TNHEREREET HERAFPZERH
B O (HFE BELRZEEZEEMIL) HAXTNTFELEXMEL (HF EHEFFE Microsoft
M#4EFE AEEREMBEER (King County)) EH. B BERAPRE. hHEBEREE
B2, BAERMBEEEES R E SERAPEA. fHBAREY SEAFEAGTESIRFISTHEZ
fhHRFIE , MEERRHE SRAPEAZRE.

e. hEE AT

(1) FERIRMEEEREZE 575,000 £, WEBIRIMKE (EFEHRAE

Microsoft, HI#A Microsoft) #IBlE BRFMEFEAR , XX arn RHEBANE
ARk%ZH., & BERAFREARALNSIEEKGHAZAFRENZREEENHRELN - Bl SHPHF
HGEMNPHAFE (A ThEFIE) ), NAHARAE HERAFZOHIFIEHENEREEELN

HEBFHNKILRE (BFEHRA Microsoft, BlA Microsoft) #§: (1) XfHpEFIERE
B3 $1,000 Xt (USERREAL®E) ; (2) XNAEFME (WMEAME) ; Uk (3) ##
E BERFEMEGRTATIRE  EHENEE SHPHNZEERFEMEENTOUSEER (2

=3

=1
BERFEERARALR), MEAFREER, BRFE BRFNAASRTHE.

(1i) FENEREEBBREE $75,000 T, BFEMA. XTHE rra ROKREMERAKEE
MR AX, 9 RE Ann RAIKRE,

(iii) FEALARZEAEE. & BERFRAMFE  BRFEMPIARRGPASHERBZZNRH
ZENARE , BRIRQTEAEERKE 2o RHAABRAMERAERXH, RALNFEHE BRF
KBRER. FRAQTIRMPR , ARTVEAAENEHRER. rna RPBEAMNERAEX
o HEMFRD, AQAFYTFER BRAFENAQLINEMEASXH. BREFBEIRNE
BZEE , BAREIAEIAGE,

£. WRA—ERNRE, TOREIFEHLACTERRLHR—FR , B/NEREEER L
BREBMERFZI  BLHE 9.a. &) HXMTHR. BRHBRITFHERLY,

g. SAtE, IR TEBFDERZWE ) BRERIFE - B FHZ DB E 5 F|IEMIT,
Al FMIFAERMhE, ENXBERESE  HeRH2 XM hERE, 5% o HeEAHE
RSB E ARABANIT, RIEFEUIE, BFE o EHMHERMRKMIFER,



h. Bl aAnn FRAERE, HASHE aAnn MEEMPFERE| (Commercial Arbitration
Rules) HBUEEHMPERE|] (Consumer Arbitration Rules) 4$Kfiff, LIRS EE,

i. Microsoft BEBEARE=ZAZHEA, & Microsoft REBEHEHE BRFFRE
BEEEIGERE, B Microsoft BAEHNZESE A, & Microsoft HIEEFEAN, BA
BERAFMREE RN IBEBEAETI ZENZE=ZAZAA , AIERAEIER HENPEAREE.

10. #E, B, HERSASNERNMARERSE BREFEGREIRMEAEE, HFU
BRFMEEZMN/ABER/ME (H BARZEEEXMAMS,) MEEAEERZEZ 98E
R URENMEBREEREEL. FTOFRFE. BRERE TESANNERETAHERNMNRE,
BE PRI A IRIKIK ran RE2,

1118, ENNERRRZER. SAREFRZHIREMRBEIE ATRER BRAFPZE
BB EREREE. SRAPNERREAE (SRFEERA) TR BEAFPZITHIEERE
BRMESNZRAMER. RENMOUESHY SAFPEARXMEFEMEKRMEE  EI28E
EHENGEUREERE SRAFPZRBREESCGERAMEBMTE. ERFEMTNIZEE:R
B (1) THIEST SRAFASHNARMENGER , UK (1i) ERRERAKFRERE, 24F
ANR/FAREE, FEECHE. BERFSEARBREZRZMEE UKL EZKE R

&, E BERFPLAARETELEHIFAIER.

12. AR#EARA, F BERAFNSZEERACHEAIANSERIREA R, ERHFRRE
BREER. BRFTHETNIRERAARER. FENHAERENEE.

a. MZEh 8 TKERKRIR] . MARSER, BRAFNBEERCELZBERBENS
£, ZBERTHEAR,

b. RARR] -

c. ERAR) . BRFVEARERERFERE, , THEREFHRERS TEERAMK)
("Military Appreciation” edition) BIEREE, {Ki%E¥FEAIERBEEFRERR, ERFP XA
REREBRIE (Armed Services Exchanges) HIZHEBE FHE AHEAEHR
H HEK,

d. [MMEXERR] BSHRAFXERCANEX BHEEBE] | FTRiEEFERETRA TEX
FHRM] (“Canadian Forces” edition) HJEEE, CANEX ZHEEBEIEA -

- MEXERK (car) KB (BREREFEBEA) RERE

- REEEAN (B4 car KB) RERE, SHFEESHRAFEANRE ;



- BHTE car —ERBINEERHERERE ;

- MEXREKELAH#ES (NvpF, cr) RERE

- EAREZRHPD (MFrC) BHERE ;

- MEXEME (oND) RELBABRERE ;

- BEERNMENEXREREZR (RevP) RERERE ;

- MEXEPFHARERFEFD (DRDC) HEBERERE ;

- MEXEMHEEE (Dcc) REBERERE

- REER N), PR/BATERERE ;

- NPF, CF BEZRE ;

- MFRC BEZRE,

13 HEEER ; SHMEZE, AWK THREMNZEEN., BRPAEMN/ A3ER/HERN
EETREEHR T REAFPHMERN  SFEEEERN. ki, SRAFIEZEMNEMAREEER
HARAMNER. & SRAFPEMN/ARER/MMEMEETIAY, BAEHNEEINE BERFH

FREMER, S, E BERSETIES—EER/ MEREKE KERHMEER/ HE
SEEREA, BITREA FHIER -

a. BN, KEWNHEe TARBRREREME] . FFH Microsoft HEEEHA IR
BiREMBATER, RT BRFMEIZENHEMENSINREE (2F BRFPKRRENEES
FEMNEERBEMZAENBANIERE), BRPTSERARRREERREHRER.,

AEIPFfEZ (B&] . % Microsoft HEEMZA IRFEIRHBIRERIIEES,
ARFERASEREAXFEHEEZERETFHRNRESE, HHRERESH BRAFY
ESERSRREFRYG  HHHEMATSEERNBAIERERE, ERFPATEEMHE. REM
REUEZVRE  AFTRERENAENEZE, BSRFEEEEBERBRBMIRE.

b. MEKX, EBERFSEARENERERFIR, UELEKESR, &8 BRAFEMERE
MERERE  RESHERE T LERER -



c. BREH. Ak THREFIARA] . THEER] 3 TKERRR] DNERR2HERRE], |
RFMERAR BRF. SEAPZERRBANBFEEMEE  RFEETERE

d. EEREMF,

(1) BEER, S EERENTEHE RBUKBEEEREME Microsoft FRBAFMELT
BREFHRARILBEFM Microsoft AISHEIHEIRMIZFNESE,

(11) BEEZFERH., BAEETA. EXBX. KEMESTEREZRE  ERBEABSTIH
EiREE, fEm. KIBKME® Microsoft #HKEEEE.,

S LIEFREIZAHET, RETEHER. KIMKEK Microsoft HEEEREKXRSE
HNEF. ERTMASHNERZEN. ER1TABRASHNZEN, LEREREMESEAFEER
ZEKNERE (KA TEAXEHE] ) T, ®EM. KIKEEK Microsoft AARKMGBKEREE
Bif., EREMMEMER, HEH., KIRE® Microsoft HEEMETARMBLARKESR
£,

e. BA, MR BERAFEAERR  IRAEBAFEEHEEEGHRE  AEKEBEEALNF
FRE, AQRIRE BRAFTIERN , fiRR EAFPLRETASIINMERIN AR =
AEAERF—REREZREEAE ERAFSEFSIRERE LLRAUFEHEENE—H
=

14. RESERAE. BRFLAR RARXNERE)  FTEARERARER, (Home
Use Program) iETHEE. BERARARXEAE SRAFPLERFFSUTMERS

SERAFVEREEEMSNET , ARFZEMNERE Microsoft KEREAHRE
BRE UK

ERAFXAEARES S EREZERNEERER  BIREREBREVRDNEBIH
i .

15. GEEEHRRIITIE, &# ERAFNGHESEN. FSNMEEAIREFI LA , RABEIR
HENEEERAXZEE B ERAFPYULUEAREASIITARSHNEMES. F5EMH. EF50TH
EFNRFT TARREN—&D , NEEBER.

16. FHMaXREARR. AL (SAESER) AR SERFPFTSEERE [a2FEgT
B IZiL#EE ] ( INFR] B [Not for Resalel ) HBIERES], REFHLHIBEEZMEEFEH, 5T
fGhR (BB ERED) EEAFANBERIRERE. BoBE2RErReRnGERArX,. &H
FEAHARRENREAERAZAHRER. AARSBUREASERENRESSEETEHIMASE



EPHMA - B ARERRLIRERER . SHAPULEERBCHAABNBBATREEKA
A - % SRPESRRABRERZBIAETER A ARRENAEBOINESGE LT -
SRR FARER B Rk TIRT L WS ERP AR ZmEBERNEMEEZ—UER - TF
A SHRAFPBTKIE BURLKEERRIE X SRAPEXNRENEENEZIER -
MICROSOFT FRHHEMIBARIER. REBESFEHN, BERFPAMEMEAEZEARSETRIEE
EER  MELENWEEERANRAGNELINEN. £ SHAFAEHEZIENAFEHER ,
MICROSOFT HEFREEM. FEHTHMERFEMETIER,

17. BREH. A6 GERANMEEIAIRMESR Microsoft Rt F BERFPERAZE
IMEBEFHRERX. ARENX. FEFEARBRENEERERRIEMFREMRFER) . URAEHIIH
ZPEEFEDPIER, BRERSEREMEFESHENX. AHREX. EHREXNRFZEGLE
¥ REREEFIRIMEE Microsoft FELFBHERX., FEHEX. ABREXRRFHiRMH
TEMIER) ., EBEFAFPAUEHREHBHAITLZR , EE microsoft.com/useterms ZEAE
Bhr EBE - R - R ETRERASHN. EEEHITER, ERAPHAUUSERENF
EO—EEEREU R AR ER RIS |, UREBEMRZEUNER , SAPRREEETRHRE
£, ERFEREEAREIRB Y , LREGRK , 8RB EMEGNGER. ERFTH , £
ARERRBENEK ERFPRAEREIRSHNREZRR. REWEREE TEFER. UTEE
EHEEMEEFHRDBE

go.microsoft.com/fwlink/?1inkid='507380" (Microsoft FEFAIEEZER)

go.microsoft.com/fwlink/?1inkid="'248238"' (Microsoft HRFEHI)

R e S g dh Ib b b b b b b o S S S S 2 g SR db Ib b b b b b b S S S S SR S dh Sh Ib b b b b b b b S e S S S db  db db b b b b b b b b S S 2 db db Ib b (b e

BRBREREEEE - WG/ KK

HEREFRALMAERE, NSEEREMNRESHEEEMKRBREMEN Microsoft HRAFM
i1, & BERAFENEAERRBEETERZ 00 BHMAEREMD Microsoft BUSEHMER
BmEX, Al Microsoft EH¥ZREEXARMARBMEMER, FARKRRERTEILFRE
=l BRAFFEA. ERFEELETERMESL  FBEREEHNL LMEN

Microsoft RIRE{EH|2EHMEMMME, ARBMETEAILE—LEAENE ERF
WERERECEER  YHFE o0 B, AEREREFEARERKEE BRAFT 200 BHARANK
FREEHIALMBER Microsoft RUMEMIBHEN. FHEARNBAEE, EBERRER



HifFa o0 BHIFZRGHMZ 30 B (UWREREA%E), BERNEERAELEFSERAREIER
EREME.

SEBRAKIMEM Microsoft FiRtHMBATRIER, RIBIEE., RS ITREN
Microsoft HERR—YIEATRIBREMGH, LUEEEE. FEREEMNERREEMERER. & &
AFMEREAEEZIERIRRER , AIEARRER. RFSIURFETERERBRIEEREML
MAEARR , BgE SRAFMEMEZERFNRKERAR. F SAFPAMEBEAERERN
ARBERRETHE  EXRSHRAENHEREE  BUBRRNERBRRERETHE A%, B
BERFPREZAREGHATAFTIRER,

HREEHINIHMBER Microsoft EREARBMEMAER BIEGEE: (1) REBERE
HMEES, ® (11) EZERFARSKF—FREMNETE SRRERETETNENEE), IRE &
RAPZANXANEE (ANRAMEE) ., EFHAIHKE (F HRFREREEB Microsoft

REEmMAIR Microsoft) IMNMHEEREHRIBMIEX. BEHEALBEAKE, BURE BAF

ENE8 (FAME) ZBR, EER BERAFPRERANERBEERECHEAZENZIRE
#. & BEMPFEM Microsoft FHKREBEMENER, BERFEBHERBERKRER,

BREETSER ERFBEZREAXANEE (3E & ERAFRZENEERE, AL

[R% $50 %t), MFHPHERR, BRAFPLARMEBERANELX , WE8TREHMHIALIME
MEEHR. FRESERRE—HiRY SEEmBUNREEmESHEESRRELANBERE

Fo

PRELER. KIMBEE Microsoft FRERMAMEIHEE. BRSLRKZ, BRPTREKE
LEARBREREE. XENZEOHIHEMER  EAEEFREMKEE , BREABIERE
Bk, OTAEM. 4SEKE. BERSMEEEE  BREFHEE. BEEER. BRERRELIZEEE
ERAFPMEX , FREHW. KIMAEH Microsoft EMEBEREMEBLFEEZEMTREME K
SHPMBEHREEERFEEMER, BEEAMEREREEIHEELEN, TR, FEE
M/ EBERBER/HESSEFHERRERFIMPENE . STAMREMIEE, Fitt ERRH BRI E AT 6E
EREAR BRAF. BMERSHOTRA EAFHEZHREFRNAITMAEN Microsoft iF
RIEFRE, BWR ERAFPNEMEESY , Al SAFPEXRCZEAZERESEINSEBE EAHFP
HHEEAMXAACEE (HE BERAFRZENBZERILEAXE $50 ),

B R IRIEF
MFMRFBERRK, BRFPLARE—MBEEPRNEIR LEFREFHAIRAIRERE,
BERTRERER BERAFERBRALZKRENEEERE—HHRE  KENMNFTHERSERTHBNE

maaHERE (RIERKERM) .

FAFI B FTREM 2 thilt B S B BERIBER ARG R T RE, UT FNAERSTREREER
k¥, & Microsoft REREREMN HAFRZBFTEMIRGHRE A HEBUTHAE



Microsoft @E# :

1. EEMMER, FERINFAIRERBESHMEXRZERBENREFFER , FEBUTEHE.
MU Microsoft E#E, LUIERGHRBRMIEARTEMRFWENR - EFEA (800)
MICROSOFT ; #illtA Microsoft Customer Service and Support, One Microsoft
Way, Redmond, WA 98052-6399 ; Bii&EH microsoft.com/info/nareturns.htm,

2. oM. hERMEFIEN, B ERFPEREERUMN. PRMESIEMEVSERE  BIBRRKE
REMERH Microsoft Ireland Operations Limited B#t, BEKIBLEREIEIEGES
FRERE, BERFPMEEL Microsoft Ireland Operations Limited, Customer
Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford
Industrial Estate, Dublin 18, Ireland; BiEE# EHEREPMEEZ/HERM

Microsoft BFZR1TZE (FHiZBE microsoft.com/worldwide),

3. BN, & BERFEEHHTRMNBEENSEBRERE  FEBEFF (13 20 58) I
THhitEd Microsoft Hf#& : Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW
2113 Australia,
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