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OPOI AAEIAY XPHY¥HY T'IA AOT'IXMIKO THY MICROSOFT
EINI®ANEIA EPTAXIAY TOY OFFICE 2016 TeAeutoala svnuépwon: IoUALog 2015

EAN ZEITE (H H KYPIA EINATTEAMATIKH EAPA THY EINIXEIPHYHY BPIZKETAI) XTIX
HNQMENEY TIOATITETIEY, ATIABAYXTE THN IIAPAITHY¥H AESMEYTIKHY PHTPAX
ATATTHXIAY KAI ZYNNOT'IKHY ATQI'HY ITHN I[APATPA®O 9. AYTH EINHPEAZEI TON
TPOIIO EININAYZHYX AIAPOPQRN.

EuyxaplLotoUue mou enlAéfate tn Microsoft!

Av&Aoyo pe 1O TOC QIOKINOXTE TO Aoyloplkd Office, n moapoUoa oamoteAel
oUuPRoocn &delac yxpnong avdueoa ce (i) €o&g KL TOV KATACKEUAOTH TING
CUOCKEUNC I TOV UNEUBUVO eYKATAOCTAONG TOU AOYLOULKOU moU dLavéuel IO
Aoy Lloutlkd ue In ouokeun ocac 1 (ii) eocd&g kol Tnv Microsoft Corporation
( pe P&on tov TdmO dlLopovihg oacg 1, €&v mpdkeltol yio e€alyxelipnon, TOV
16mo O6mou PRploketal n emayyeEAUXT LKA €0pa cac ) ploa amd tLg ouyyevelg
eTalpeleg ocag) €&V AMUIOKTINOCATE TO AOYVLIOULKSO amd peranwiAnth. H Microsoft
elval O KATOACKEUQAOCTNC TNG OUCKEUNG VIO OUCKEUEC TOU mupdyovIial omd 1n
Microsoft A amd pla €k TV OUYYEVOV £IALPELOV TNC Kol 1n Microsoft sival

O PETANWANTAC, &€&V AIMOKTACUTE TO AoV LOuLkS ameubeloag amd 1tn Microsoft.

AUt n oUpPoon meplypdpel TA OLKALOUATA Kol TLCg mpoUnoBécelc und TLC
ormoieg umopeite va ypnotuomnoteite 1o AoyLloutlkd Office. O mpémel va
dLapfdoete TNV eviala otpPocn, ocuvupneplAapfovopéveoyv tuxdv Eviunwnyv Opwv
Ing &delag XPNONG TOU ouvodeUoUuVv TO AOYLIOULKO Kol TUXOV ouvdedepévov
bpwv, KABOC O6AoL ol b6pol gival onuovILKOL Kol amoTeA0UV OUVOALKAX Inv
nopoUoa oUuPoocn mou LoxUel yvia €o&g. Mmopeite va dLaRd&ocete T1OUC
ouvdedepévouc OPOUC E€HMLKOAAOVINC Tn oUvdeon 1tng mpoidnong oto nupddbupo

TOU TIPOYPAUUATOC HEPLAYNONG.

Eebdoov amodéyxeote Inv mopoUcoa oUuBaon 1 xpnoLupomolLeite TO AOYVLIOULKO,
oupewveite pe O6AoUc autoUg Toug 6poug Kol dlveTte Tn oUuykatdBeon OOC YL
TN petoaBiPocn CUYKERPLEEVEOVY TANPoeop LoV oTn dL&prela tng amd pépoug oog

gvepyornoinong kKol ¥XPHong ToU AOYLOULKOU oUupnva ue 1n AfAwon Ipooctacioag
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IdLwT LkOU Amopphtou 1Ing Microsoft mou mepilypdeetal otnv Moapdypopo 4.
E&v dev amodéxeote Kol d0&v OURowvelite pe autoUcg toug 6poug, umopelite va
UN XPENOLUOMIOLACETE TO AOYLOULKO I TLC duvatdIntég Tou. Mmopelite va
EMILKOLVOVACETE W€ TOV KATOOKEUQNOTH 1 TOV UmeUOUvVOo eyRKATAOTAONC TNC
OUOKEUNC 0 Tov mpoundeutn oag, €&v ayopdooate To AoyLloulkd ameudeliag,
Vi va p&bete TNV MOALT LKL €HILOTPOENC TOU KUL VO €ILOTIPEYeTE TO

Aoy Lloulkd 1) Tn OUCKeUn, VLIa va AdBete €mLoTpoen ¥enu&dtwv 1 miocTwon
oUuEeOVO e TNV MOALT LKA oUuTh. Ipémel vo oupuopewdeliTe pe TNV HTOALT LKA
auTh, OoUUeWVO Hue TNV omola evdéxeTal Vo OPEmel Vo €mLloTpéfete T0

Aoy LopLlkd pe oAOKANEN Tn ouckeun otnv omola autd elvol eykaTeoTnuévo,

vioa va AdBete Tnv eniLotpoen xpnudtwv 1 Itnv niocrtwon, sepdcov undpxel.

1. Emioxémnnorn.

a. Epopuoctudinta. AUThH n oUuPoon LoxUel yvia 1o AoyLloulkd Office mou
elvol TPOEYKATECTNUEVO OTIN CUCKEUN oog 1 éxel Anedel amd peTamwAntin Kol
éxel eyroataotabel oamd eob&g, T amoBNKeUT LKA péoa oTa omoloa AdPoate TO
Aoy Loutkd (epdboov unmdpyouv), TuxOV YypouUaTooEeLpég, €Llkovidia, gLkdOveg 1
apyela AXoU moU meP LAAUPBAVOVIAL UE TO AOYIOULKO KAOOC KAl OHOLeodNIIOTE
evnuepdoe Lg, ovapBabuioelg, ocunnAnpdupoata 1 uvnnpeciec tng Microsoft vyia
TO AoyLloptlkd, €rt1dC €b&v autd diLémovial amd dAdroucg dpouc. Edv n moapoloo
oUuPRoocn meplLéxel OPOUC TIOU Q@OoPoUVv KA&mola duvatdinIta N uvnnpeocio mou dev

elval dLabéolun otn ouckeun oag, 16Te outol oL dpol dev LoxUouv.

B. [IpdboBetol 6pol. Av&roya pe TLg duvatdINIEC TNG CUCKEUNG OOC, TN
dLapdppwon TNg Kol tov TPdmo XpRong tng, evdéxeral va LoxUouv mpdobetol
bpol 1ncg Microsoft, kabdc kol 6pol Teltev yvia Tnv and Pépoug oac XENOoN

TOV JUVATOTATWV, TV UMNPEECLOV KAL TV £OAPUOYQOV.

(1) Oplouéveg dUvaTdOINTEC TOU Aoy LOouLkoU mupéxouv éva onuelo
npboPaonc otig vnnepeolieg online 1 Baoilovial oe vnnpeoiegc online kol
OPLOUEVEC QOPEC N XPNON AUIOV TWV UNNPEeoLOdVv dLémetal omd eXxwploToUcg
Sp0oUC KOl TOALTLKEC mpooTaoliag LOLWTILKOU amoppntou, oO6mwg n SUupoon
[Mapoxnc Ynnpeoldv tng Microsoft otnv tomoBecia
go.microsoft.com/fwlink/?1inkid="'248238." Mmopeite vo mpoRdAete autoUC
ToUC OPOUC KOL TLQ TOALTLKEQ, OVATPEXOVING OToUug O6pouC XPHonc Incg
unneeoloag. MouparkoroUue, dLafdote Touc. Ol vnnpeocieg evdéyxeTal va unv

elval dLabéolueg oeg OAeg TLC mepLoOXéc.



(ii) O KRoTQOKeUQOTAC N o0 umeUbuvog eykatdotoong umnopel emionc vo
npoeykaBLoTd gpapuoyvécg, oL omoliec Ba dlémovial amd fexwplotoUlcg Spoug

&deLlag xpnong.

(iii) To AoyLloplrO evdéyxetal Vo TeQLAAUPBAVE L TPOYPAUUATA TEITOV VIX T
ormoia n Microsoft, kol O6xL 10 Tplto Hépog, ocoag mopaxwpel &dsia xpnoncg
o10 mAalolo Tng noapovoag oUpPocng. OL xolvomoLhoelg, €&v undoxouv, VLl
10 mpdypapua Tpltou pépoug mepliapfdvovial pdvo yia OLKH oOC

nAnpo@opnon.

(iv) Evd exteAeitol 10 AoyLloulkd, umopelte va XPNOLUOMIOLANCETE TLC
YPOUUUATOCE LPEQ TOU VI TNV euEeAVLON Kol €KIUODWON meplexouévou. Mmopelite
Vo AdPBeTte TmPpoCwPLVE TLC YVPUUUOTOOE LPEQ O €KIUNWIN 1 0 &AAN OUOCKEUD
€EO00OU VIO VO EXKTUNDOETE TO MeEPLeXOUEVO KAl UIopelTe VA €VOOUATOOETE
VPOUUOTOOE Lpég o mepleyxduevo ndévo eedoov emlipénetal and ToOUg

TEPLOPLOPOUC eVOoOUATWONG OTLC YPUUUATOOE LPEQ.

2. ALRXLOUOTH EykaTdOTHONG KOl XpHong.

a. Ade La xpnonc. MHopoaxwpelital pdvo n &dela XPAONC TOU AOYLOULKOU.
Aev mmoAelTal 1o Aoyloulkd. 310 mAdioLOo TnC mopoUcog oUupaocng, oog
mopoxwpoUue 1o dLRalwpa va eykatooToete (e&Vv QIOKTINONATE TO AOYyLORLKS
arnd UPETATOANTH) KXL VA €KTEAECETE VA VI Lypa@O OIn CUCKEUN (Tn OUCKEUD
ne &dela xpnong), via yxenon amd éva &touo k&Oe @opd, oAAX udvo £pdooV
oUunpopeOdvecTe ue OAOUC Toug O6pOoUC TNg mopoUocag oUufaocnc. Avoatpééte OTLC
Moapoaypdeoug 12-14 nmopaxr&tw yia &delec xpnong xol mpoUmobéce g mou
LOXUOUV OUYKEKPLUEEVA YVLIA €KOOCELC TEPLOPLOPEVOY OLKALOUATWV,
OUVKEKQLUEVEC VEXYPUPLKEC TEPLOXEC KAl €LOLKEQ €kOOOELC TOU AOYLOULKOU.
H evnuépwon N n avoapdduion oamd un yvhcoLo Aoy Loulkd pe Aoyloplkd amd 1n
Microsoft 1 and efouciodotnuéveg nunyég dev xaBLoT& yVAOLX TNV APXLKDN
¢xdoon N TNV evnuepwpévn/avaBobutlouévn €kdoon KAL 0 QUTIAV TNV

nepintwon dev dLabétete &dela XPNONC TOU AOYLOULKOU.

B. YUOKEUN. TNV ITopoUcx oUuRoon, «ouokeun» €lval éva oUotnua UALKOU
(pUuoLKOU 1 €LKOVLIKOU) e UPULX £€0WTEPLKNA OUOKEUN OIMOONKEUONC MOU €€l
duVvaTOTNTA €KTEAEONC TOU AOYLOULKOU. Eva dLauéploua 1 éva blade uALxkoU

Bewpelital 61l elvoal ouoxkeun.



Y. llepltoplopol. O KATHAOKEUNOTNC I © UNEUBUVOC eYKATAOTAONC KOL N
Microsoft diatnpoUtv dAa Ta JdLRXLOUATH (O6mwg dlkaLOuoTa duvdpel Ing
vopoBecoliag mepl mvevpat LkAC LdLokInolag) ta omola dev mapaXxwpeoUviol
ponTd& otnv mopoUca oUufaon. T'la nmoapdde lyuo, n nopoUca &dela Xpnong oev

coc dlvel kavéva dlralwuo kKol dev emlIpénetal va mpofeite ota €&AQ:

(1) XxeNon 1 n ovanupdotocn OUVATOTATWY TOU AOYLOULKOU eXwploTd,

(ii) Onuooievon, oavilypaen, uicbwon, sxpicbwon 1 doaveiloud TOU

Aoy LouLkovu,

(1iii) petafiPoaon 1ToU AoyLOULKOU (ek1dC €dv emitpémetol amd Tnv napolod

ouupoaon) ,

(iv) mop&PAedn TUxOV TEXVLIKOV TEQLOPLOPUOV 6 TEQLOPLOUOV TOU

Aoy LouLkovu,

(v) XENON TOU AOYVLIOULKOU WC AOYLOUWLKOU JLAKOULOTH, VIO TNV IUPOXN
EUTIOP LKOV umnpeol®@v @lLiofeviag, n omola xabLot& 1o AoyLioulkd dLabBéoLpuo
via Tautdxpovn xpnon omd moAAoUc XeNOoTeg O éva O(KTUO, €YyKATACTONON TOU
AOY LOULKOU Cg SLOKOULOTH KOL QIOOUXKPUOUEVN duvatdInta npdofacng Twv
XENOTOV O autd 11 €yKATAOTOON TOU AOYLIOUWLKOU O ULX OUCKEUN YVLIA XEHON

névo amd amouaKpUoUEévVOUg XPNOTECQ,

(vi) oamooupnmiAnon, QVOKATOOKEUN TOU INya{ou KOO LKA I AVOUKATACKEUN TOU
OVTLKELPWEVLKOU KOO Lk N mpoomdbela IPOC QUTIAV TNV KateUbuvon, e€xkidc edv
n vouobeola Tnc xdpog oémou (elite (O Tng xdpac o6mou Pploketal n KUpLA
ETINYYEAUNT LK €0pa oag) To emLTpémel okdun kol Otav n napoUoa oUuPocn
avoapépel TOo aviiBeto. Te quifVv TNV mepintwon, emiIpémeTal voa npofaivere

uévo oce 6oa cog emLIpémel n vouobeola n

(vii) xot& 1n xenon duvatotnTwv mou Poacilovial oto Internet, dev
EMLTPETETUL VO XpnoLpomoleite autég TLg dUvaTOINTEC Pe OMOLOVOATIOTE
Tpbémo mou Bo upmopoUces va mopéufel otn XpHnon toug amd omoLodAmoTe &AAO
ATOouO N VIO VO €OLYeLPNOETE Vv QmokKTINoceTe mpdoPacn o 1 VA
¥xenotluomnolnoete Tuxdv uvnnpeoioa, dedouéva, Aoyoplacud f dIKTUO ue un

gfoucLodoTnuévo TpoIO.



o. Sevdp Lo TTOAAQTANG XPNOoNG.

(1) [IoAAamAég exkdboeLc. Edv, 6TV QOOKINOATE TO AOYLOULKO, oOOC
IopaXWPENONKoY MOAAANAEC €kdOOe g (6nwg e€xddoeilg 32 bit kol 64 bit),
ETMLTEETETUL VO eyRABLOT&TE Kol vo evepyomnoleite pdédvo pla oamd 11LC

exddoeLC autég KABe @opd.

(ii) THodAamAég 1 opadomolnuéveg ouvdécelc. Aev smitpénetal n omd
HépouCg Oag XPNOon UALKOU 1 AOVLIOUWLKOU yia tnv moAunieélia i 1nv
opadomnoinon ocuvdéocewv N n He &AAOV TEOIO HApAXOdENon duvatdINIag OF
XPNOTeC N MOAANIIAOUC UMNOAOYLOTEC ) OUOKEUEC VO QIOKTOUV mpdofaocn 1 vo

XPNOLPOTO LOUV TO AOYLORLKS éupeoca Péow TOU UMOAOYLOTN ue 1nv &delo

XpHong.

(iii) Xpnon oce meplPAAAOV ue Agltoupyla avanapdotaong. H moapoUoa &de Lo
¥xPNoNg odC e€mLTPEHELl VA eyKATooThoete pdévo plo moapoucio Tou AOYLOULKOU
via xpron oe upla ocuoxkevr, el1te oUTh n OUoKeUrn elval @UOLKA e€lTe
€LKOVLKA. E&v BéAeTe VO XENOLUOMIOLANCETE TO AOYLOULKO Og meploodteped
and pla €LKOVIKEC OUOKeUéQg, mpémel va AdPBete fexwplotn &dela XpRong via

k&Oe mopoucia.

(iv) Amopaxpuopévn npdcofacn. Enmittpémetal voa amoktdte npdofaon KAl VX
¥xpenotuomnotleite 1O AOYLOULKS mmoU €{val €yKATEOTINUEVO OTnN OUCKEULN 1IN
ouokeun ue &dela xpnoncg omd &AAN CUCKEUN XPNOLUOIOLOVING TexvoAoyliecg
amouakpuouévng apdoPfacng, £edoovV TO AOYLIOULKO TTOU €lval €YKATEOTINUEVO
oTn ouokeun pe &dela xpnong dev xpnoLpomoleital tautdxpova omd KAHTIO LOV
GANo xphotn. OL &Aool xpnoteg, évoag K&Be eopd, emlIpémeTal v &xouv
npbdofoaon oIn ocuokeun ue &dela xphong amd AAAN OUCKEUT, XPENOLUOIOLOVIAG
Texvodoyiec amouakpuouévne npdoPaong, oAA& udvo O OUCKEUECQ TIOU
dLabétouv fexwploTh &dela e€kTéAeong Ing (dLagc f avdTepng éxrdoong ToU

noapdVIOC AOYLOULKOU.

(v) Amopakpuouévn Ponbela. Mmopeite va yxpnolLuomnoleliTe TLQ TexvoAoyliecg
QIOUAKPUOUEVNC PoNbelagc yvia va KAVETE KOLVH XPHON uLag e€vepyng nepltddou
AgtToupylac xwplc va amoxktnoete mpdobeteg &deleg XPAONG YyLIa TO

Aoy Lloputlkd. H amouokpucuévn Ronbeila emiTpémel o évav XPNOTN v
ouvdéesTal ameubelac pe Tn oOUckKeun &AAOU XENOTN, OUVAOWC via OLo6pBwon

npolAnu&Tev.



€. Epedplkd aviliypapo aopoirelac. EmLIpémeTal Vo OOpayyelAete 1 Vo
IpoyuaTono LceTe AQYN €0edpLlkoU avI Lypdoou ooc@aie lag ToOU AoV LOULKOU omd
tnv tomoBecla office.com/backup kol va xpnoLpomnotseite 1o £v AdYW®
eeedplkO avilypaeo aceoielac yvia tn petafifoaocn tou AoyLloutlkoU, e&v outd

AmOKTNONKe omd PeTanwANTh, OHWC MEQLYPAQPETUL ITUPAKAT®.

3. MeTtaf {Baon oe tpliTo pépoc. OL dLtatdéeslc Tng ToPoUoug HTAPAYPEAPOU
dev LoyxUouv e€dv €xXeTe ANOKTINOCEL TO AOYLOULKO OTtov EUupwnoalxkd OLKOVOULKO
Xodpo, otnv omola mepintwon Tuxov petalipfacn Tou AOYVLIOULKOU KOl TOU

DLKALOUATOC XPNONC TOU MHPEIEL VO OUUHOPPOVETNL HE TO £€QUPUOCTéo dlkalo.

a. NoyLouLlkd TPOEYKATEOTNUEVO O OUCKeUR. E&Vv 1O AoyLlouLlkd mou
QIOKTINOOTE €{Val TmPOEYKATECTNUEVO O UL OUCKeUR, umopelite va
netaBLR&oete 1O AovyLlouLlkd ameubOelag og &GAAoOV XpHRoIn, uOVO HUE Tn OUCKEUD
mou dLaBéTtel tnv &dela ypnonc. H petafipoaon mpémel vo mepliaupdvel 1o
Aoy LopLlkd KoL, €@bOCOV TUPEXETAL WE TN OUOKEUN, PLA €TLKETH yvnolLdINTOCQ
Tou Office pali pe tov aplBud-xrAe1dl mpotdviog. MpLv amd omoLladATOTE
eniLtpenduevn peTaeopd, o AAANOC XPNOING HPEEImeLl VO oupewvel pe tnv LoxU

Ing nopoUoag oUufoaonc via tn uetafifoon kol XPAON TOU AOYLOULKOU.

b. Meupovouévo AoyLloplkd mou éxel amoktnBel amd petomwAnth. E&v
QIOKINONTE TO AOYLIOULKO amd PETANMWANTH OC WEUOVOUEVO AOYLOULKO,
umopeite va 1o petafLPdoete o pLa AAAN OUCKEUN IIOU OOC OVAKEL, OXL
Suwc ouxvoétepa and upla eopd x&Be 90 nuépecg (ex1dc ebv undpxel PA&RN tTou
UALKOU, otnv omnola meplintwon pmopeite va mpoPeite og petafipoon
vopltepa) . E&v petafLPb&oete 10 AoyLlouLlkd og GAAN OUCKeUTR, n €v AdYw
oUoKeUn vivetal n «ouokeun ue &dela xphonc». Emiong, emiTpémetal va
uetaBLR&oete TO AOYVLIOULKO O OUCKEUN TOU avAKel o K&molLo &AAO &TouO
edv (1) elote o mpdIOC ¥XPNOTING TOU AOYyLOPLKOU pe &dela Xpnonc kot (ii)
0 véog XpNnoIng oupewvel pe tToug dpoug Tng noapovtoag oUufoaocng. Kabe opopd
mou upetaf LB&leTe TO AOYLOULKSO 0 ULA VEX OUCKEUN, MHPEMIEL VX

QIEYKAB LOTATE TO AOYLIOULKSO oamd TnVv mponyoUUevn OUCKEUN. AgV €mLIPEmeTAlL
vo petaf LBhoeTe TO AoyLOouLkS, v va yxpnoilpomolfocete &deleg xpnong omd

KoLvoU O€ OUOCKEUEC.

4. IdLtwT kO amdppnto. duvaiveon yvia 1n Xpnon Agdouévev. NauRdvouus
coPapd undyn 1o LOLwTLKO coac ambppnto. Kamoieg amd TLC duvatdInieg TOU

Aoy LopLkoU oOTéAvouv 1) Aaupd&vouv mAnpogpopieg x&be opd mou



XENOLUomo LoUVvToL. MmopelTe VO AIEVEPYOIMOLNOeTE HOAAEC amld QUTIEC TLC
duvatdinteg ot10 mneplB&ANOV gpyaciagc xeNOTN 1) v €mLAEEETE VO UNV TLC
¥xenotuomnoteite. Me 1tnv amodoxr Ing noapoloag oUuPfoocng Kol In XPEHOnN TouU
Aoy LouLlkoU cupuewvelte 611 n Microsoft emitpémetal Vo CUAAEYVEL, VA
¥xenotuomolel KoL VO OIOKOAUNTE L HANpoeoplec 6mwe meplypdpetol OTN
AAAwon Tpootaciac IdLwTLlkoU AnoppAtou tng Microsoft mou dlatiBetal oOtTO
go.microsoft.com/fwlink/?1inkid="'507380," kol Omwg evdéyxetol VA
nepLlypdeeTal OT0 meplPAAAOV gpyaclioag Xpnotn mou oxetileTal pe TLC

duvatdInNTeCc TOU AOYLOULKOU.

5. EfoucLodotnuévo NoyLloutlkd kol Evepyomoinon. Exete tnv
gfouocLoddInon va xpnolLuomnoleiTte autd 1O AoyLopLlkd pdvo €&v éxete TNV
KOATAAANADN &Oe Lo KAl TO AOYLOULKS éxel evepyomolnOel KATAAANAG pe €va
YVACLO o lOud-xAe1d(l mpoldvioc N pe &AAN uébodo ecéouocLoddinong. Otov
ocuvdéeote o010 Internet evd xpnoLpomolLeite TO AOYLIOULKO, TO AoyLlOouLlkd Bo
eniLkolvevel autdupata pe I Microsoft f pe ouyyevh Ing eratpelia, via vo
entBefatdvetal n yvnoldInIa TOU AOYLOULKOU kol 611 n &dela XpHong
oxetiletal pe 1Tn ouckeun mou dLabétel &dela xpnonc. Mmopeite emiong vo
EVEQPYOIOLACETE TO AOYLOULKO un autduata pécw Internet 1 pécw TNA£EOVOU.
e xk&Oe meplintwon, Ouo mpoayuatomolnBel petaf{Rocn CUYKERPLEEVOV
IANPOPOPLOV KoL umopel va emiPoapuvBeite pe Xpedoelg yIa XPAON UINEecLOV
Internet, TnAepdvou kol SMS. 31n dLdpkela Tng evepyomoinong (N
gnovevepyonoinong mou umopel va mpaypoatomolnbel omd odAayEQ OTd
oTolxela Tng ouokeung ooag), umopel va amodelxBel OTL N €YKATEOTNUEVD
nopoucia TOU AOYVLOULKOU glvol mAaoctr, dev €xel KATGAANAnN &deio xpnhong o
nepLtiauPRdvel un €fouvocLodoTnuévec oAlayéc. E&v n evepyomnoinon amotUxel,
TO AoyLloplkd Ba egmixeLlphoel va ealdlopbwbel, ovILRAOLOTOVIAC TUXOV
GANOLOPEVO Aoy Lloplkd tng Microsoft pe yvAolLo Aoyioplkd 1ng Microsoft.
Evdéxetal emiong va Aoupdvete umevOuuloelg yVIO VO AIOKTINCETE KATAAANADN
ddela XPAONC VIO TO AOYLOULKO. Agv €mLTEémeTtal vo amo@Uyete ) Vo
nopok&uPete TNV €vepyomolinon. Oplouéveg evnuepdoeLlg, n unoothiplén xrol
GAAeg vnnpeoleg pmopel va mpooeépovial pdVo o XPNOoTeg TOU dLabéTouv

YVvAoLo Aoyloplxkd tng Microsoft.

6. Evnuepdoelc. To AoyLloulkd mpoayuoatomnolel TOKTI LKOUQ €AEYyXOUC VLIX
EVNUEQPDNOE LG TOU Aoy LlouLlkoU, tTLg omoleg AauPRdvel kol eykaOLoTd €k pépoud

coc. Mnopelite va Aoupdvetes evnuepboelc 1 avafabuiceigc pdvo amd 1n



Microsoft §f and egfouciodorTnuéveg ONyEC KoL Hue tnv amodoxn Ing napoUoog
otpPRoocng, amodéxeote Tn AQYN AUTOV TOV TUNDWOV AUTOUATWV E€VNUEPNOEWV

xwplc xapla mpdcocbetn xolvomoinon.

7. Tewypoaelkol IMeplLoplopol kol IleplLoplopol Efayoydv. Edv 10

Aoy LouLlkd ooC HOpéxeTal ue meploploud XPNONG O ULA OUYKEKPLUEVDN
YEQYPAQ LKY TIepLOXH, umopelte va evepyomnolnoceTe 10 Aoyloplkd pdvo oe
QUTAV Tnv meploxn. Ipémel emiong va ouppopedvecote ue OAn InvV €yxopLlo
Kol dLebvh) vouobeola Kol KAVOVLIOUOUCG OXeT LKA He TLC €éaywyég Tou
LOXUOUV VLI TO AOYLOULKSO, oOToug omoloucg meplAoupfdvovial mnmeplLoplouol
OXETLKA Pe TOUQ HPOOPLOuoUg, TOUC TEALKOUQ XPAOTEC KAL TNV TEALKD
xpnon. I'la meploocdtepeC TANPOPOPLeC OXETLKA UE TOUQC YVEQYPAPLKOUC
IeEPLOPLOUOUC KL TOUC TEPLOPLOPOUC €éaywydv, cmilokeefelite tn dLelOuvon

go.microsoft.com/fwlink/?1inkid="'141397"' kot microsoft.com/exporting.

8. ArtadLraolec Ynmoothpléing kol EmioTtpoohc Xpnudtov

a. Tl AOYLIOULKO TIPOEYKATECTNUEVO O OUOKeUN. I'La €mLAOYVECQ
UnootApLENg OXET LKA Pe TO AOVLIOULKO yveVLIKY, BOo mpémel Vo €mLkKoLvovelTE
1e TOV KATAOKEUQOTH 1) TOoV UmeUOuvo eykRKaTACTHONG INC OUOKeUNC. KoaAelte
OTOV OXeTLkKO aplOud mou mupéxeTal Pe TO AoyLloplrd. T'ia &AAeg
EVNUEPDCE LC KL OUUNANPOUATH ToUu AapPdvovial ameubeioag amd 1n
Microsoft, n Microsoft umopel vo moapéxel meplLoplouéveg umnpeciec
UNOCTAPLENC VLIA AOYVLIOULKSO e KATHAANAN &deila xpnong, OOwg meplypdeseIal
otn dLeUbuvon support.microsoft.com/common/international.aspx. E&v
enLd{nNT&TE €TMLOTPOPN XPNUATWV, EMLKOLVOVACTE HUE TOV KATAOKEUXOTH 1 TOV
UnmeUOuUvo eyRKATAOTHONC YVLIA Vo evnuepwbelte OoXeTLKA Ue TLC TOALTLKEC TOUCQ
Vi TNV €OLO0Teoeh Xenu&dTwv. Ipémel VO CUPUMOPEOVECTE UE TLC HOALTILKECQ
autég, oL omoleg evdéxeTal VO AUALTOUV TNV €OLOTEPOEHN TOU AOYLOULKOU
noll pe oAOKANEN Tn OUCKEUN OTInv omola éxel eyrataotabel TO AOVLOULKO,

TIIPOKE LPEVOU VO OOC E€ILOTEAEOUV T XPNUATA.

B. T'la AoyLloulkd mou éxel oamoktnBel omd petanwAnItrhn. H Microsoft
mopéxel Unnpecleg meploplopévng UNOOTAPLENG VLA AOYLIOULKO e RATHAANADN
&adela xpnong, o6mwc meplypdeetal otn dLeUOUVON
support.microsoft.com/common/international.aspx. E&v ayopdocate TO

Aoy LouLlkd amd PETUNWANTH KL €OLOLOKETE €IMLOTPOPN TV XPNUATWwV, GAAX TO

¥xphuota dev cag eulotpépovial and 1o onuelio émou ayopdooTE TO



Aoy Lloutlkd, e€mLKOLVOVACTE ue 1n Microsoft yvia mAnpoeoplec oxetilk& pe 1nv
TOALT LKA €HLOTPOQNC XPNu&Twv Tng Microsoft. Avatpéfte o1n dLeUOUVODN
microsoft.com/worldwide 1 yia Tn Bdpeia Aucplkyp, roAéote (800)

.

MICROSOFT 1 avatpéfte otn dLeUbuvon microsoft.com/info/nareturns.htm.

9. Aecueut Lk pATea dlaltnolac kol mopalitnon amd 1o dLKALOUA TNG
CUAANOY LKNC aywyng €&v dlopévete (f), €bv mpdrelTal yia emixelipnon, n
KUpLO emOyYEAUXT LK €0pa ocacg PRploxketal) oTL¢ Hvwuéveg IMoAlteleg (dev
LoxUel VIO KATOolkKOUC @ e€miyxeLlpnoeLlc ue KUpLa €dpa dpaoctnpelomoinong

EXTOC TV HVOUuEVOY TIOALTELOV) .

a. ALo@opéC TOU KUAUNMTOVIXL — otTLldAmoTe e€k1dg and IP. O b6pocg
«dlLapopd» elval apketd eupUc. Mepliaufdvel omoladhmote aflwon
avTLmapdBeon oavdueoa o £€0AdC KOL TOV KOTOOKEUQOTH 1 TOoV UmeUOuvo
eyrRoTdoToong 1 avaueoa oe €odg Kol Tn Microsoft, oxetik& pe 10

Aoy Lloptlkd, TNV TLPH TOoU 1 TnVv nopoUoa oUpfocn, duvAuel Omo LaodATOTE
vouLkAC Bewplag, o6nwc otuPoocn, eyyunon, adikompoéia, YHELopa N
Kovovioud, ex1dg amd dLapopéc mou oxeTl{ovial Hde TNV €eopuoyn i tnv
EYVRKUPOTINTA TV OLRKALOUATOV Tmepl mVveUunaT LKAC LOLoKInoloag mou éxete
eoelg, oL mapéyxovteg tnv &dela xpnong oe €o&g, cueic 1 ol TaPEXOVIECQ

nv &deLla xpnong oe eudcg.

B. AnootelAete npdta pla Kolvomoinon via ditapopd. Edv éxete uLo
dLoapopd Kol ol €kIPOCWIOL €EUIMNEPETINONG TV HEAXATOV UAC d&V UIOPEOUV VA
TNV €mLAUooUV, OtelATte TOaXUdpoulkd pLa Koiltvomoinon via diLaeopd OTOV
KOUTOOKEUQOTH ) OTOoVv uneUubuvo sykat&ortaong, vmn' oOyLv tou: NOMIKOY
TMHMATOX. E&v mpdrelTol yia dlapopd aviueoa o €odg Kol In Microsoft,
otelAte 1tnv Kolvomoinon otn Microsoft Corporation, uvm' o6yLv: LCA
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. Tinv
Kolvomoinon avapépete 1o O6voux Kol In dLeUOuvorn ocoag, Tov TPOIOo
enLkolveviag pall cag, Tn eUON TOU HPORAAUATOC KoL Tl OéAete.
Alatifestal @dpua otn dLeUbuvon go.microsoft.com/fwlink/?
1inkid="'245499."' 3¢ meplntwon mou cucic éxoupe x&moia dlLapopd pall ocag,
Ba r&voupe 1O (dLo. Yotepa amd 60 nuépeg, €&v n dltapopd dev emLAubel, n

exkivnon tncg dLadilkacioag dlLattnolioag o mpayuatomoln®el amd eudc 1 €odq.

Y. Emitdoyh Elpnvodilkeliou. Avil via anootoAn Kolvomoinong vio dLapopd

Kol €pbdoov mAnpolite 1TLC amalTtACE LS TOoU dLlkaotnelou, upmopeite va



eyvelpete aywyn €vomLov tou Etpnvodilkeliou tng Xopoag dlLapgovihg ooc (N
epdoov mPdKELTAL YyIx €mLyelpnon, TNG €OOYYEAUAT LKAC £30pacC 1NC
enlyxelpnong) 1 Ing xopoag o6mou PBploketol n emayyeAROT LKA €300 UG-
Kountela Kivyk tng Oud&olyktov, HIIA, e&v n dLaeopd apopd tn Microsoft.
EAn{{ouue 611l O6a otelAeTte Kolvomolinon via diapopd Kol Oa poag ddoete
dLt&otnua 60 nuepdv TPOKELPEVOU VO TIPOOHABACOUNE VO TNV emLATCOUNE

npotoU eyelipete aywyn evdnLov Elpnvodilkeliou.

ol Aladilxoaola dltaltnoliag. H AAA 60 TIPAYHXTONOLACEL OMIOLXOAIOTE
drattnola duvauetl Twv Kavéveyv Eumoplkhc Ataltnolac tnc (4 €&v eiote
LOLOTING Kol Xpenotitpomoilelte TO AOYyLOUWLKO YLIO HPOOWILKEA I OLKLAKLN XPHon I
edv n afla tng dLapopdc avépyetal orto nmood tewv 75.000 $ 7 xounidtepo,
elte elote 1dLOHTING elte O6XL 1 pue omolLovdAmotTe TPOIO KAL AV
xenotuomnoteite 1o AoyLloulkd, Ba LoxUouv emiong ol Kavdéveg tng AAA mepl
Alattnoloag mou oxetilovial pe Katovoaiwtég). I'ta mepLocdiepeq
nAnpoeopieg, ovatpéfte otn dlLeUbuvon www.adr.org 1 xaAéote oto 1-800-
778-=7879. T'ta va €KKLVAoeTe pla dLaditkaoclia ditattnolag, unoPfdiete oInv
AAA Tn @dpua mou dlatiBetal otn dLeUBuvon go.microsoft.com/fwlink/?
1inkid="'245497." ZtelATe &va avilypoPo OTOV KATAOKEUNOTH 1 OTOV
uneUbuvo eykatdotaong (f otn Microsoft e€&v n ditapopd agopd 1N
Microsoft). 3¢ pia diroapopd yvia mocd 25.000 $ 1 xaunidtepo, OAeC Ol
akpodoe g Oa glval TNAcPOVLIKEQ €KTOC €&V O dLALTNIAC dLamLloTdvel OTL
undpxel e€UAoyn alttla yia tn dlefoayoyh nmpoowrlKAg arpdaonc. OmoladATIoTeE
IPOooWI LKA akpdoaon Oo mpoayupatonolnbel otn Xdpa dlapovig ocag () e€&v
DPOKE LTAL VIO €ILXelpnon, oOInv emoayyeAuoaT LK édpa Tng emixelpnong) A
oTnVv KUPpLO eOoyVEAUXT LK €0pa poac-Kountela Kivyk tng OudolvykTov, €AV 1
dLapopd aeopd tn Microsoft. H emiAoyrh e€ival dLkh cug. O dLaltnIAC
umopel va Koatakup®doel o €0&g atoplk& Tnv (dla anolnuiwon 6mwg Kol &va
dLkaotAPLo. O dLaLINTAC umopel Vo KATAKUPHOEL avayvVwpLoT LK anolnulwon
f altnon oACcEAALCT LKOV HéTpwv udvVo o €0&C HEUOVOUEVA YIX TNV

Lkavormo (non ITng aTtouLlkhg cag of lwong.
€. Aambvec kol ouolPBéc dLattnoioacg.
(1) ALagopéc yia mook 75.000 $ 1 pikpdTepa. O KATHAOKEUNOTAC ) ©

unmeUOuvoqg eykatdotoaonc (O n Microsoft edv mpdéxreitTal via ditaeopd ue 1nv

Microsoft) Oa amolnuidocel &ueox TLC damdveg yia Tnv katdBeon 1ng oaywyng



ooc KoL Ba xratofdAel TLC ouolPéc xol TLC dambdveg via Tnv AAA KoL TO
draLttntyh. E&v amoppiveTre tnv teAevutala yporth) mpooeopd yia ouufLpBocud
nou Ba mpoaypoatomolnBel mplv and tov oplopd Tou dLaLlInth, n dLapopd
IPOXWENOCE L BéxpLl TNV amdeouon ToUu dLALINTIN KAL O dLULINTIAC KATAKUPDOE L
neyoaAUtepo mdoo amd Tnv €v Adyw TeAevutala ypamoth Hpoopopd, O
KOATOOKEUNOTAC ) 0 umeUbuvog eykatd&oTtaong (O n Microsoft e&v mpdrelTtol
via dLapopd pe 1n Microsoft): (1) 6o mAnpdocel 1o uyniAdtepo mocd
KoaTtakUpwone N 1000 $ HIIA, (2) Bo mAnpdoel TLC €UAOYECQ AUOLPEC TOU
diLknydpou cog, e&v undpxouv Kol (3) Ba amolnuidoel TUXOV dandvec
(oupmep LAGPROVOREVOY TV AUOLBOV Kol TV €£60wv € LOLKOV PoPTUP®V) TIOU
éxouv eUAdYwC ouykevipwbel oamd 1o dLrNYydpO cag yia tn dlepeldvnon, 1NV
nposItoluacia kKol TNV moapakoAoUdnon Incg oflwong coag otn dlLattnoioa. To

nooc& 6o raboplilovial amd To dLaltnih, €k16C £€&dv oUupewvnoOoUuv upetoéld uocg.

(ii) Atopopécg via mood mévew amnd 75.000 $ HIMA. H XaToBOAN TV dATIAVOV
vio Tnv katd&Beon tng oayoync ooC KAL TOV AuoLPOV KAl TV damaveov Tng AAA

Kol Tou dlLaltnth Ba dLémovial oamd Toug Kavdveg 1tng AAA.

(iii) Atopopég yvia omolodnmore mood. E&v egkkilvhoete dLad LKool
dLalttnolag, dev Ba emidntAcoUNe TLC auoLlfBég ol TLg dam&dved PAC YLIX TNV
ARAA f) to dluaLInth N TLg damdveg via TNV RKATAOeon Ing aywyng oog yid TLC
ornoieg ocog amolnuLocoue, noupd updvo £&v o dLalTnINg amoeoacicel 6Tl n
drtattnola dev Atov amopalitnin 1 {NTtHONKe via oakATAAANAO okomd. E&v
gxKLvioouue dladlroacia dlaltnoliag, epeicg Oo mAnphoouus OAeg TLC auoLfBéc
Kol TtLg dambveg yvia tnv katdbeon, tnv AAA Kol 1O dLaLlinth. Asv Oo
ent{nthocovne oamnd e€ob&c TLg dambdvec ) TLC auoLlBéc yia 1o dLRNYOPO HAC OF
ormoladnmote dlatTnolia. OL auotlPéc kol ol damdveg d&V IPOCUETPOVINL VLI

Tov Kaboploud ToUu mocoU TNng O Lapopdc.

oT. [lpéme L vo eyepbel evidg evdg étoug. OmoLadnmote afiwon 1 dLapopd
(ext16C amd dlevéfelg mepl TVEUPATLKAC LdLokInoliag — oavatpélte otnv
Moapdyeaeo 9.a) mpémel vo eyepbel and eobg © €udc o1o Eitpnvodikeio 7
otnv Evwon Aitaittnoloag evidg evdg €toug amd 1nv nuepounvia tng npding

UunmoBoAnNg Incg. ALogopetilké, Ooa amopplebel oplLoT KA.

. Mep Lk akupdInta. Edv n mopalitnon amd 1o dLKALOUA TNG OUAAOYLKAC
aywyng Beswendel moapdvoun 1 UN €KTEAEO0TEN WG HIPOC TO OUVOAO I OPLORévVX

TuAuoTa pépn pLoag diLapopdg, ToOHTe TA v AdYw TuApatTa dev Ba umoBAnBoUv



o dlaltnola aAAd Ba eyvepbel aywyh evomiov dilkaotnpliou, €vad n undAoLmn
dLadilkacla Ba uvunofAnBel oe dLalrtnola. E&v omoLladhmote &AAn dL&Taén 1nNC
Evétntag 9 Bewpnbel mopd&voun 1 un €XKTEAE0TEN, I CUYKEKPLUEVN akKUPOTNTA
Ba axkvupwBel, evd 1O undAoLlno pépoc tnc lopaypdeou 9 6o moapausivel o€

LoxU.

n. ALéveln pe toug koavdvecg tng AAA. Auth n oUupPoaon LoxUel o€
nepintwon dLéveéingc upe toug Koavdveg EumoplkAg Alatinoioag tng AAA 1 ue

Touc Kovdveg tng AAA mepl Altattnoioag mou oxetilovial pe KATAVOAWTECQ.

0. H Microsoft w¢ oupPoaAidusvoc 1 tpltoc dikatoUyxoc. E&v o
KOUTOOKEUQAOTHC TNG OUCKeEUNG e€ival n Microsoft 1 €&v amoKIHoOATE TO

Aoy Lloptlkd amd petonwAntrh, n Microsoft eivoal évoag ocupBaiAduevog Ing
noapovUoac oUuPRoaong. Ataeopetikd, n Microsoft dev gival oupPoaiidusvocg,
aAA& TplToc dLkaLoUXxoC oTn oUuPoocn avdueoo o €0dC KOL TOV KATOOKEUNOTN
f Tov uneUBuvo eyRKAT&AOTOONG yLIa Tnv €miAucn dLaQopdv Péow ovemionung

drampaypdteuong kol dialtnolac.

10. Epoapuooctéo Alkato. OL voduol tng moAltelac 1 INg xdpag oinv omolw
dlapévete () €dv mpdkelTol Yo €aLXxelpenon, Inc xopoag o6mou Pploketal n
KUpLO emOyYEAUXT LKA €0pa cag) dLémouv OAeg TLg afLdoelg KAL TLC
dLaQOopéC avaPop LKA e TO AOYLOULKSO, TNV TLUH TOU 1 1nv mopoUca oUulaocn,
CUNIEP LAOUBOVOUEVOY TV of LOcewV yia nop&pfacn Ing oUuRoaocnc Kol TV

af LHoewy moU KAAUIMTOVTOL amd To OIKALO HPOOTAClog KATAVOAW®TILN, oBéuLTOU
AVTAYWV LOPOU, oOLeInenc £yyunong, odLlKaLoAOYNTOU MAOUT LOUOU Kol Of€
nepintwon adixkonpaflag, aveldpinta amd TuxdV aviiedoelg tou dLlkalou,
ex1dg amd 1o yeyovdg O6tL n FAA diLémel OAec TLC dlatdée g moU

oxetilovtal pe 1n dLtalttnola.

11. Xprion dLkT1Uwv, dedounévwyv kol Internet. Oplouéveg duvatdHINTEC TOU
AOY LOULKOU KOL TV UNNPEOLOV TOU ¥XENOLUOTOLOUVINL WECK TOU AOYLOWLKOU
umopel va amolToUv npdbofaocn oto Internet. H amd pépoug ocoag mpdofaocn kKol
¥XPNON (OUUIEP LAGUPOAVOREVOY TV Xpedhoewv) umopel voa diLémovial amd dpoud
Tng oUufaong pe tov m&POoXOo UNNPeocLOV KLVNTAC tnAcpwviac 1) Internet.
Oplouéveg dUVATOINTEC TOU AOYLOULKOU €vdéxetal vo OUURB&AAOUV OTInv 1ILO
AMIOTeAECOUNT LK Ipbofaochy cag oTo Internet, oAAd oL amd pépoug oog
umoAoyLlopol TNg XPHNonc Tou AOYLOULKOU umopel va dLapépouv amd TLC

petpnoelg tou mapdyxou unnpecldv. Elote mdvitoa unmeUbOuvol yvia (i) 1nv



KaTovonon Kol oUpudpewon ue toug Opouc TV IPOYPUUUAT®V Kol oupRdoedv
cog kol (ii) tuxdv mpoPAfpata nmou Bo mpoxkUyouv omd In XPHon H Ttnv
npbdoPfaon ot dIKIUCN, OUUIEP LANUBOVOREVOY TV dNUOCLOV/AVOLXTAOV dLKTIUOV.
EntTpémeTal va XpnoLupomolel{te To AOVLIOULKO VI va ouvdéeote og O(KTUX
Kol voa potpdleocte mAneogopiec via tnv mpdoPfoocn o autd Ta diktua, udvo

epdboov éxete TNV avdAioyn &dela.

12. Exd60eLC HEPLOPLOUPEVEY JLRKULOPATOV. E&V n éxkdoon ToU AOYLOURLKOU
TIOU QIOKTAOoATE @épel évdelén 1N umodelRvUeTal dLapopeT LKA yvIia €LdLKA O
IEPLOPLOUEVD XPNON, EOLTEEOETNL VO TO Yenotuomoleite pdvo OIwC
oplletal. Agv emiLTpéneTal va xpnolLuomnoleite tTLg akdAoubeg exkddoelLQ
AOYLOULKOU YL €UMOPLKEQ, HUN KePOOOKOMLKEC 6 mpocodopdped

dpactnpLldINTEC.

a. NOYVLIOULKSO yId aROONUOTKA I IOAVEILOTNULAKD XeNon. I'toa aradnualkn
xpnon, xoatd& 1o XPpoVo TNg ayopdc mpémel vo éxete Tnv LdLdéTNTa @oLltnth/

ornoudaoTh I BéEAOUC OLOAKTLKOU ) OLOLKNTLKOU TIPOCWIILKOU €KOXLOEUT LKOU

LOpUuaTOC.
B. NoyLIouLlkd yIa OLKLAKA XPNON Kol padntéc.
Y. NoyLlouLlkd YL OTPAUT LT LKOUC oxromoUcg. lpémel vo éxete 1tnv LOLOINTX

TOU JTPAT LT LKOU XPAOTIN YIX VO XENOLUOMIOLANCETE TO AOYLOULKO ToOU @épel
TNV évdelén «NOoYyLouLlkd VIO IZTPATLWTLKOUC TKomoUg». I'la va éxeTe TNV
1O3LO6TNTA TOU JTPATLWTLKOU XPENOoTn, otLg Hvouéveg MoAltTteleg tnc AueplkAg,
npémel vo €{ote €E0oUCLODOTNUEVO PWEAOC SUVOAAXYOV TwVv EvOmAwv Ymnpeoldv
(Armed Services Exchanges) oUpowva pe tnv LoxUouoa Ouoomovd Lok

NopoBeola kol TOUC KOvoviopoUg Twv H.II.A.

S. NoyLoptlkd evomAwvy duvduenyv Kavoadd. Tlpémel va €lote
«EfouocLodotnuévo MéAoc tng CANEX» via va éxere &dela ¥xpHong Tou
Aoy LouLkoU mou @épel TNV évdelén «Exkdoon yvia 1TLg¢ EvomAeg AuvAUeLC TOU

Kavadd». Efouciodotnuéva MéAn tng CANEX eivoal 1T €E&AC:

e MEAN Twv EvOmAwv Auvaupewv (CAF) (TakTlkEéQ Kol Epedplxrég Auvduelg) KoL

oL Oolkoyévelég ToOUCQ,



e Betepbvol (mpdnv péAn tng CAF) KL Ol OLKOYEvVeELECQ TOUCQ,

CUNTIEP LAOURBOAVOUEVOY TOV OLKOYEVELOV TWV £XKALTOVIWY,

e MEAN mPpoowHILKOU £évng OTPAUTLOTLKAC dUvoung mou umneetoUv ue 1nv CAF

KoL Ol Oolkoyévelég ToOUCQ,

e MEAN TOU TPEXOVIOC MPEPOOCWILKOU Tou Mn Anudoiou Tauesliou, Twv EvOmAwv

Auvéuewv Tou Kovadd (Non-Public Funds, Canadian Forces - NPF, CF),

e MEAN TOU TPEXOVTIOC MPOCKILKOU TV KEVIPOV ZTPATLOTLKOV OLKOYEVE LOAKOV

[I6pwv (Military Family Resource Centres - MFRC),

e Nuv dnudécoiol undAAniol Ttou Ymoupyelou E6VIKAC Auuvac (National

Defence - DND) kol oL OLlkoyévelég TOUCQ,

* Nuv kol mpodnv péAn tng BaolAlxkAg Kovad k¢ Eelnnng Actuvoplagc (Royal

Canadian Mounted Police - RCMP) kol Ol OLKOYVEéVELECQ TOUQ,

e MEAN TOU TPEXOVIOC MPEOCWIILKOU Ing AlLeUBuvonc Auuvt LkKAC Epeuvac Kol
Avéntuéng tou Koavodd& (Defence Research and Development Canada - DRDC)

KoL Ol olkoyévelég TtoOUCQ,

e MEAN TOU TPEXOVIOC MPOCKILKOU TNG ALeUBuvong APUvVT LKOV KaTaokeudv TOU

Kovadd (Defence Construction Canada - DCC) Kol OL OLKOYEVELECQ TOUCQ,

e Enitipotl Suvtaypatdpyxeg/Noxayol (N), AVTLOUVTOAYRATHOXEC/ALOLKNTEC KOAL

oL Olkoyvyévelécg ToOUCQ,

e MEAN OLKOYEVELOV TOU HPoowILkoU tou NPF, twv CF A

e MEAN OLKOYEVELOYV TOU HPOOWILKOU Twv MFRC.

13. ALROLOUATO KATOVOARTOV. IapaAioyéc ovd mepLoxn. Auth n oUupaon
TEPLYPAPE L OUYKEKPLUEEVA VORLUX OLKALOUATO. EVvOéxeTal va éxeTte KUl QAN
OLKALOUATN, OUPIEE LAOUPAVOUEVOY TWV O LKALOUATOV KATOAVOA®TIN, OUUEWVX €
1o dilkalo Tng moAlTeloag ) TnC XOhpac ocuc. Evdéxetal eniong va éxete
OLKALOUATA évavTLl ToU oUpfoaAiopévou amd 1oV Omolo omoKTACATE TO

Aoy Lloutkd. H moapoUoa oUufacn dev emnpedlel autd 1o UndAOLTH O LKXLOUATC,



epboov TOUTO deV emlLIpémeTal oUuewva ue 1o dlKalo Tng moAltelac 1 1INng
xOpoag oac. I'la moupdde Llyuo, €&V AOOKTINOATE TO AoyLloulkd o ploa and 1TLC
TOPOKATW TeEPLOYXEC ) LOXUe Ll UNMOXPEWwT LKA vouobeola otn xHdpa, TOTE OTINV

nepintwon ocagc LoXUouv ol HopokATw dlat&ieLc:

a. Avotpoila. OL avoapopéc otnv «Ileploplouévn EyyUunon» omoteAoUv
aVoPopPEC oOTn PNIN eyyunon mou mnopéxetoal amd Tn Microsoft 1 amd 1oV
KOTOOKEUNOTH N TOV UNMeUOuUvo eykat&oTaong. H ev Adyw eyyUnon mapéxetol
oe oUuvOUaoud e GAAX O LKULOUATOH KOl HECH AmOKATACTOONG To Oomola
evdexouévwg dLkaLoUoTe dLla vOUOU, OUMUIEE LAOUPBAVOUEVOY TWV O LKA LOUATOV
COC KOL TV PECWV AMOKATHCTAONG OUPPOVA UE TLC VOULPEC €YYUNCE LG TIOU

npofAémovial and 1o NoOpo mepl KatoavoaAwtdv tng AucTpoAiac.

e autAv TNV evoInIa, 0 OpOC «KAYUOd» aVAPEQETAL OTO AOYLOULKSO VLId
10 omolo n Microsoft 11 0 KATQOKEUQAOTAC ) © UmeUBbUVOC €YyRKATACTOONC
noapéxel Tn eNnth eyyunon. Ta oayad& pac ocuvodeUovial amd eyyunoeLg ol
ormoieg dev eglval duvatd va €faLpeboUtyv amd 1o mAaicLo tou Noéuou mepl
KatovaAwTdv tng Auctpodliag. ALroitoUote va AdBete mpoldVv oavI LKATAOTAONC
 €ILOTPEOPN XPNUATLKOU oaviLlTiupou o meplintwon upeilovoc BAARNC KOL
amol{nuiwon yia r&OBe &AAN cUuddywc npofremduevn oamdiela ) (nui&. Eniong,
dLKALOUOTE TNV €IMLOKEUN ) TNV OVILKATAOTAON TV ayobdyv o meplntwon mou
T ayob& dev aviamokplivovial ota amodektd en{meda motdINIAg KAl QUTH N

koatd&otoon dev amoteArel mepimtwon pelilovog BA&RNG.

B. Kovoaddc. Mmopeite va dlaxkdfeTte Tn AAYN €vnUEPOOEWVY OTIN OUCKEUN
O0C, AIEVEPYOIOLOVTING Tnv npdofaocn orto Internet. E&V roal Otov
emovoaouvdebelite oto Internet, To Aoyloulkd Ba ouvexliocel vo

npoyuatomnolel €AéyyXoUug yvLIa €vnuepdoelc KAL Vo TLC e€ykRabLoTé.

Y. Euponalkyh Eveoon. O meploplopdc oakadNUAlKAC XPHAONG OTNV IHPATIAV®
nop&yeaeo e Tov TILTAO EkdOCeLC IMeploploPévey ALKXLOUATOV, NOYyLOoULKO
Vi agkoONUATKA ) TOVETLOTINULAKA ¥XENOoN uIopel vo unv Loxvel yvia godc. Ta
and Pépouc oog SLKALOUATA XPNoNC 60 CUUHOPOOVOVTIONL e TNV TIOMILKN

vopoBeola n omola UmdKe LTl O CGAAAYT.

o Tepuoavia kol Avotpla.



(1) EyyUnon. To AoyLloulkd mou dLabétel RKATAAANAN &dela xpnonc Sa
AgtlToupyel ouolLaoT LKA Onwg meplypdeeTal Og omolLodAmoTe UALKO 1TNC
Microsoft mou ocuvodeUel 1O AOYyLOoRLKSO. QOoT1dH0O, O KATAOCKEUNOTING 1 O
UnmeUOuUvog eyKATACTOONG Kol n Microsoft dev mapéyxouv kaplo oUpBoaT LKA

eyyUnon og OXE&on ue TO AOYLIOULKO pe &dela Xpnong.

(ii) TeplLoplopdg eubUVNg. Te meplntwon €okeppévng ouvuunepleopdc, PRaplicg
apédetac, n aflwon nmou Boaciletal otov NoOHuo mepl EuBUVNg Adyw

EAGTTOUOT LKOU Ilpotldviog, KABOHC Kol o meplnmtwon 6av&Tou I CWUAT LKQOV
BAGBOV, O KATHOKEUNOTNC N O uneUbuvoc evroatdotoonc 1 n Microsoft

eubUveTal oUueOVa Pe Tnv LoxUouoo voupobeola.

SUpeowva pe tnv mponyoUpevn npdtaon, O KATACKEUNOTING 1 © uneUbuvocg
eyroathotoaong 1 n Microsoft Boa euBUvovial pudévo via eAoped auéAela, €&v O
KOATOOKEUAOTAC 1 0 umeUbuvog eykatdoTtaong éxel dlLampdéel mapdpaon
CUPRAT LKOV UTOXPEQOCEWV OXeT LK& H1e UALKO, I €KIANPKON TV Omolwv
dLeUurOAUVEL TIn déoUca €KTEAEON TNC TapoUcag oUufaong, n noupdfocn Twv
ornmoiwv Oo umnopoUoe va 0écel og kivduvo 1o oxromd 1Tng mopoloag oUulaonc
Kol n oupudpeewon ue TLC omoleg mpémel vo amoteAel ouveyxn otdxo TV
CUPROAAOUEVOV (ATTOKOAOUUEVEC KIPWTeUOUCEQ UMOXPEMOE LC») . Je &AAeQ
TEQLTITOCE LC AIILOC AUEAELAC, O KATACKEUXCING I O UMeUOUVOC e€yKATAOCTAONC

N n Microsoft degv Oua @épouv euUbUVN viIa cAaepd auéAe La.

€. Tonovioa. E&v dlauévete otnv Ianewvia 1 €4V oIIoKTAOCATE TO
Aoy LopLlkd e€vd dlLoapévate otnv Iamwvio, ooC MupAXweoUue T akOAOUBO
ODLKALOUATH dUuvAuel TV adeldv yxpnong mou dLabéTtouus, ue Inv mnpotnmdbeon
6T L ouppopedvecte ue OAoug Toug 6poucg Tng noapovoag oUuPaonc: emiong,
umopeltTe VA €YKATHOTNCETE KOL VO XPENOLUOHOLACETE éva deUTep0o avI {ypopo

TOU AOYLOuLkKOU Og pla deUtepn ouokeun pe &dela xpnong via tnv amad

Hépoug cag &dela XPNONC ING NIEAOTNG OUckKeUung pe &dela xenong.

14. [Ipbdypauua OLKLakANC Xphong. Ipémel va éxete Tnv LOLOTNIO TOU
«Xphotn Ipoypduuatog OLKLAKAC XPpAong» yLld VO XPNOLUOIOLHOETE TO
AoyLloplkd mou @épel TNV £voelén «lpdypoppo OLxkLlaxkhg Xphonc». I'ta va
éxete Tnv LOLOTINTa TOoU Xpnotn lpoypduucatoc OLKLOKAC XpAong mpémel Vo

elote TauTdHYXPOVA:



. UndAAnAog etolpelog mou SdLabétel oUuPoaon IMoAANmAOV AdeLdv XpHhong
Tng Microsoft pe 1nv EfacepdAlon AvaRdbuiong Aoy LloplkoU Kol

. XPNOTNG VI LYPXPOU TOU AOYLOUWLKOU yLla 1O omolo dlLabétete &yKUPEN
4dela xpnonc N mpoldVIog mou mepLAaPPdvel TO AOYLIOULKO He evepyn

EfaocpdAilon Avoapfdbulonc NoyLouLKoU.

15. Mok éta TAwoco®v kol Epyodeia TAwooLlkoU EAéyxou. E&V amokIoceTe €VX
TOKETO YADOOOC, éVva TOaKETO dLAoUVOEONC YAQCOKC § éva gpyoAelo yAOOOLKOU
eANEYYXOU TIOU TIpoo@épel Umootnplén éxkdoong mpdobeing YADOOOAC VLI TO

Aoy Lloutlkd, umopelite vo xenoLuomolnoete TLC nedobeTed YADOCOECQ IIOU
nepLlAapfédvovial cg autd 1O TOKETO I TO gpyoreio. Ta TMOUKETA YVAWOOOHV, T
TOKETA OLAOUVOEONC YVARCOOHY KUL T €PYOAE (O YAWOOLKOU €AéyXOU amoTeA0OUV

WéPOC TOU AOYLOULKOU KoL OgVv €mLTEETDETAL VO XPNOLUOMOLOUVTINL &exwploTd.

16. A& Loddynon xal Aoxiun. T'ta xpenon of Lohdynong (1 doxlung 1
en{deLléng), dev emilIpémeTal N TOANCH TOU AOYLOULKOU

(oupmnep LAGEPOVOIEVOU TOU AOYLOULKOU mou emionuaivetal o¢ «NFR» 1§ «Agv
npoopiletal yvia enovandinon»- «Not for Resale»), n xpnon tou oeg gvepyd
AeLlToupyLlkO meplP&ANOV I N XPHON Tou uetd tnv mepiodo afltoAdynonc. To
Aoy LlopLlkd afLloAdbynong (f) dokluAc 1N enmideléng) dev emLIPEmeTALl VX
xenotuomnotlelital o evepyd AeLTOoUPYLKSO meplB&AAOV. TUAUX TOU AOYLOULKOU
evdéxetal va mupaxweelital pe &dela xpnong eml dokiufn. Ta dLKALOUATA TIOU
EXETE VO XPNOLUOIOLACETE TO AOYLIOULKSO dokLUAg meplopiloviatl pdévo o1n
Jok LpuooT LKA neplodo. To AoyLloplkd dokLlpAg kol n dL&pkelo INC

SOKLPaOoT LKAG mepLtddou opilovial katd T1n dradlroacia AQUNC 1
evepyomnoinong. Evdéxetal va éxete TNV €ILAOYN VX HeETATEEeTe TO
SLKALOUATA OOKLUAC O JLKALOUATH OUVOPOUNG 1 O OPLOT LK dLKXLOUATO,
gedv nn gv Adyw emLAoyl moapouciooctel xatd 1tn ANEN dL&pKELAC TINC

OOKLPOOT LKAG mepLtddou. Metd 1n AREN O LAPKe LG OHOLACOATIOTE OOKLPUXOT LKAC
neptddou xwplc upetarponn, ol mepLocdiepeg dUVATOTINTEC TOU AOYLOULKOU
dokLung Oa matoouv vo €KkTeAoUviol. H AAEIA XPHZHX TOY NOI'IXMIKOY
ARTONOT'HXHY KATI AOKIMHZ TTAPEXETAT «Q¥ EXEI» KAI EXEIY ANANAMBANETE
ONOKNAHPO TON KINAYNO OXON A®OPA THN IIOIOTHTA KAI THN AIIOAOXH TOY
NOT'IZMIKOY. EAN TO AOT'IZMIKO AIIOAEIXOEI ENATTQMATIKO, ANANAMBANETE
ONOKNAHPO TO KOXTOX T'IA KA®E EINIXKEYH H EINITATOPOQY¥H. H MICROSOFT AEN
[IAPEXEI PHTEY ETTYHXEIX H OPOYX. ENAEXETAI NA EXETE EIIINAEON AIKAIQMATA



QY KATANANQTHY XYMOONA ME TH NOMO®OEXIA IIEPI [MPOXTAXTAY KATANANQTH THX
XQPAY YAY¥, TA OIOIA H IIAPOYXA XYMBAX¥H AEN MIIOPEI NA TPOIIOIIOIHXETI. XTO
BAGMO IIOY EIITPEIIETATI AIIO TO AIKAIO THY XQPAY X¥AX, H MICROSOFT
ATIOIIOTIETITATI TOQN XIQIHPON EITYHYEQN I[IEPI EMIIOPEYXIMOTHTAZX,
KATANANHANOTHTAY T'IA YYT'KEKPIMENO ¥KOIIO KAT MH ITAPABIAY¥HY IINEYMATIKQN
ATKATQMATQON.

17. Eviala SUupoocn. H noapoUoa oUupfoacn (polil pe 1ta évivnoa 6pwv &deLag
¥xenong f &AAwv Spwv mou ocuvodeUouv TuXOV OUUIANPOuUaITa, ovaBoabuicelg,
EVNUEPDNCE LG KOL UmNEeeolieg 1ToUu AoyLloulkoU mou mopéxoviol amd ToVv
KOTOOKEUQOTY 1) TOV UmnmeUbuvo eykatdotaong 1 omnd 1n Microsoft kol 1o
ormoia xpnotupomotieite) KoL oL OpOL TIOU TEPLEXOVIAL OTLC ouvdéoeLlg web ol
ornmoieg mopatiBevial oInv noapoUoa oUUPBAcn amoTeAoUVvV Inv evioala olGupaocn
VIO TO AOYVLIOULKO KL YL OHmOLAdAIOTE TETOLN OUUIANPOUATN, EVNUEPERMOELC,
avopabuicelc kol vnnpecliec (ex1dg €&V O KATAOKEUNOTNG 1 © uneUubuvocg
eyroaTtdotoaong 1 n Microsoft moapéyxouv &Aroucg 6p0oUC HE AUTA T
CUNIANPOUXTO, TLC €vnuepdoelg, TLC oavaPBoabuicesilgc f 1L¢ uvnnpeoclecg).
Mnopelte va dLaRb&oete authyv Tnv oUuRoon €vd 1o AOYLIOULKO oag ekTeAelTOol
petapfaivoviag otnv tomobecia microsoft.com/useterms 7 otn dLadpoun
Apyxeilo - NoyoaplLoaoudg - IXetlk& OT0 AovLloulkd. Eniong, umopeite va delte
ToUug 6poug oe omoladnmote oand TLC OUVOECELQ OTNV TopoUca oUufoaon petd
TNV €KTEANECON TOU AOYLIOULKOU OOC, HTANKIPOAOYOVTIONC TLg OleudbUvoelc URL
oTn ypouun OLeublivoeny TOU OPOYPAUUXATOC HEPQLAYNONG Kol ouppwveite OTL
Ba mp&éete avardywc. Amodéxeocte o1l Oa dLapfdoceTte TtoUuCg OPOUC MPEPOTOU
XPNOLUOMIOLACETE TO AOYLOULKO ) TLC vnnpeocieg, KabBdOC KL OMHOLOUCDAIIOTE
ouvdedenévouc Spouc. Katovoelite O6TL XPNOLUOIOLAOVING TO AOYVLIOULKO KOl
TLg vnnpeoleg, emixupdveTe TNV nopoUox oUUPaOn Kol toug ouvdedeuévoud
bpoucg. ZTnVv nopoUoa oUuRoacn meplAouPdvovIal enl{ong €VNUEPWTLKEC
ouvdécelc. OL OUVOECELC TIOU TEPLEXOUV KOLVOIOLNOCELC KUL O€OUEUT LKOUC

bpoucg elvot:

go.microsoft.com/fwlink/?1inkid='507380" (ARAwon MpoocTtaclag

IdLwT LkOU AmoppATou tng Microsoft)

go.microsoft.com/fwlink/?1inkid='248238" (ZUuPpaocn Hopoxnc

Yunpeol®v 1tng Microsoft)
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MEPIOPISMENH ETTYHZH - KATASKEYASTHXZ/YINEYGYNOY ETKATAXRTAXHY SYSKEYHS

O KOTOOKEUNOTNCG ) O UmeUBOUVOC eYyRKATAOTHONC TNG CUCKEUNCG eyyudtoal O6TL IO
Aoy Loutlkd mou SLabéTel KATAAANAN &dela xphonc Boa Asittoupyel oUoLAOT LKA
onwg meplypdeetol oe omolodhmote UALKO Tng Microsoft mou ouvodeUel 1O
Aoy Loptlkd. E&V QmOKINCETE €VNUEPOOE LG 1) OUUNANPOUaTa amneubeloag amd 1n
Microsoft koatd 1tn dLdpkela Ing meplddou LoxUoc 90 nuepdv InC nopoUoaC
neplLopLouévne eyyunong, 16Te n mopolod MmepLopLlouévn eyyUnon yvio autd
nopéxetal and 1t Microsoft. H mapoUoa meploplopévn €yyUnon O&v KOAUMITE L
IPOoRAAPOTY TTOU npokaAeite e€oelg 1) mporUmtouv Otoav dev axroAloubBelte TLC
odnyleg N ta omola opelAovial ce ouuPBdvia mépoav ToU e€UAoyou mediou
eANEYXOU TOU KOTOOKEUQOTH 1 TOU umeUOuvou eykatdotaonc 1 tng Microsoft.
H meploplopévn eyyunon opxilet va LoxUetl, 6TV O ImPOTOC XPAOING TOU

VT LYPAPOU TOU AOYLORLKOU OOC QOOKINOEL TO ovIiypapo oautd kol dloapkel
via 90 nuépec. KoAUntovial eniong omoladAmoTe CUUNDANPOUATN, £VNUEPOOELC
N Véo AoyLloulrd o8 ovIlRaT&doTOOon AAAOU, To omola evdéxetal vo AdPeTe
and TOV KATAOKEUQOTH 1) TOov umeUbuvo eykatdotaong 1 amnd 1n Microsoft
Kat& 1tn dLdprela tng meptddou 90 nuepdv, aAA& pdévo yvia 1o UndAOLTO ING
neptddou 1Twv 90 nuepdv N via 30 nuépeg, o6motlo amd Ta dUo éxel
neyoaAUtepn diL&pketla. H petafipacn tnc &deloag XPRONg TOU AOYLOULKOU dev
Ba uvnmepPaivel tn diL&pxkela LoXUog TNg meploploupévng eyyunong.

O KOTOQOKEUNOTACG N O uneUBuvog eyRaTdoTOonNC Kol n Microsoft dev mapéyxouv
GAANeCg pnTéC eyyunoelc 0N npoUmobécelc. O KATAOKEUNOTING 1 © UneUubuvocg
eyRoThdOoTOONC Kol n Microsoft, amorkAeiouv OAeg TLC OLWINEEC €YYUNOELC
Kol mpoUmoBécelg, oUumepLAQuBovouéveoy TV gyyunoewyv mepl
EUTIOPEUCLUOTINTAC, KATAAANAOTINTIOAC YL CUYKERPLUEEVO oKomd KOL WUn

nopof laong TVEUPAT LKOV dLKALOUATOV. E&v To dlKALO INC XOPpAC oag Oev
EILTEEIEL TOV AMHOKAE LOUWSO TWV OLRINEOV £yyuhoewv, TOTe OHOLEOONTIOTE
CLWINEEC eyyunoelc 1 mpolUmoBéce g dLaproUVv pdvo yia tnv meplodo Loxvog
InNg meploplopévng eyyunong kol meploplilovial oto Poabud mou emiIpémeTal
and 10 dlkalLo InC Y®heac ocoac. E&v amalteltal amd 1o d{KXLO TNC XOEAUC OOC
neyoaAUtepn dL&pkela LoxUoC meploplouévne eyyunong, moed tnv oopolod

octuPoocn, 1d6Te Ba LoxUel n €v Adyw peyoaAUtepn OLAPKE LA LOXUOC, OAAX



umopeite va oavaktioete udévo 1nv anolnuliwon mou enlipénetol aod Inv

noapovUoa oUupoaon.

E&v 0 KOTOQOKEUQOTNG, O uneUbuvocg syrat&otoong N n Microsoft, moapafiéoel
NV meploplopévn eyyunon, Oa emilAéfel elte: (i) voa emiokeuvudoel ) v

QVT LKATHOTACE L TO AOYLIOULKO xwplg olkovoulkhy emiPdpuvon 1 (ii) va
amodexBel TNV €mLOTEPOEH TOU AOYLOULKOU (), €b&v 10 €milAéfel, 1INC
OUOKeUNC OmouU ATV TMPOEYKATECSTNUEVO TO AOYLIOULKO) VLA €ILOTPOQH TOU
nocoU mou Tuxdv KataPfAnénke, egepdcov autd LoxUel. O KATAOKEUXOTINC 1 ©
uneUuluvocg syrkatdotaong (f) n Microsoft e&v amokThoaTe TO mPoldv/ T
npoldédvia ameubeliagc and tn Microsoft) umopel emiong va emiokeudoel ) VX
OVT LKOUTOOTNOE L OUUIANPOUATN, E€VNUEPDNOELC KAL VEO AOYVLIOULKO VIX

VT LKATACTOON I VO €ILOTpélel TOo mood mmou TUXOV KATARKANTE yLIa oUTA.
AUuTéc glval ol pdvecg amnolnulodocelg oe neplintwon noapoafiaong tng napoUtooag
mepLopLopévng eyyunong. Edv éxete omoiladhmote R&oOn yvia va AdPete
anol{nuiwon via (nuiec amd 1n Microsoft, umopeite va Ad&Bete anolnuiwon
uévo via Oetikh (nuia éwg 1o mMocd MOU KATARGANTE VI TO AOYLOULKO (n
fwc 1O mood TV 50 $, €&V AEMOKTINCHTE TO AOYLOULKSO Xwplg Xpéwon). TI'lo
EILOTPOQN XPnu&twv, mnpémel vo noapdoxete aviliypoapo tng amnddeling ayopdcg
OOC KOL VO OUPPopewBOelTe He TLQ TOALTLKEQ E€MLOTPOPAC TOU KATHAOKEUNOTH I
TOU UmeUOUVOU eyKATACTHONC. E&V n mpwIdTumln €TLKETH MILOTONOLNT LKOU
yvnoLoTNIAC Kol O aplBudc-xrAe1dl ToUu mPEoldVIOoC MUPEYXOVINL HUE TN

OUCKEUT, HPEIELl VO HNOUPAPLEVOUV E€ILKOAANUEVO O QUTINV.

Me efolpeon omoladAmIOTe €ILOKEUL, OVTLKATHAOTIONON 1) €ILOTPOPH XPNUATWV
mou umopel vo mupéyxel O KATAOKEUXOCING I O UmeUOuvog eyKAT&OTIAONG N N
Microsoft, evdéxetal oto mAciolo 1Tng mopoUoag mepLopLouévng €yyunong,
OIO LOUBATIOTE WEPOUC INC mapoUoag oUupacng 17 omoloacdimote Oewplag, vo un
AdBete koaploa anolnuiwon via (nuieg, ocuvuneptltAaufovouévne tng amolnuiwoncg
via dLapuydbvia Képdn N &ueon, amobeTLlkn, €LOLKN, éuueon N €UAoyn
amol{nuiwon. OL €fualpéocelq KOl Ol MEPLOPLOUWOL QEMOKATACTAONC OTINV HIApoUod
oUuPocn LoxUouv akOUX KL OV 1N €OLOKEUN, I OVILKATAOTAON ) n €OLOTEOQN
¥enNu&Twyv dev ocug amolnuldvouv NANPWSG yia Tuxdv ambreleg, €&v O
KOATOOKEUAOTINC 1 0 umeUbuvog eykatd&oTaong 1 n Microsoft yvopile 11 6a
éupene vo yvepldlel yvia tnv mibavoétnta medrAnone tov (nuldv n €&v o
To6n0C¢ AmOKATACTAONGC TOUC JO&V €KOANPOOoEL TOVv ouol®dn okomd tou. To

OlroLo oplLopévev TOALTELOV KAl Xwpdv dev egmiipéuel tnv efalpeon 7 tov



neploploud TV Hopendueveov, eIakKOAOUOWVY 1 dAA®V (NULdV, €mouévwg autol
oL meploplopol I €falpéoelg €vdOEXETAUL VO UNVvV LOXUoUV OTnv mneplntwon
coac. E&V n eyxdplLa voupobecoia o&C e€mLIPETELl VO GVOKINOETE QuolnulidoceLq
and TOV KATACKEUQOTN 1 ToVv umeUbuvo eykatdotoong 1 1in Microsoft ,
noapdAOo TOU N mopoUca oUuPaon de&v oag 1o emltpémel, Ogv umopeite va
avokToeTe 1mocd UPnAdtepo amd autd moU KATURAAXTE yId TO AOyLouLlkd (f

fwg 1o mocd Twv 50 $ HIA, e&v AmOKTINCATE TO AOYVLOULKO Xwplc xpéwon) .

ATAATKAYIEY EITYHXHX

T'ia vnnpeociec 1 emioTpoen Xpnudtwv, mpénel voa umoPfdAete aviliypopo 1Nng
andde L Eng ayopdc, KaBOC kol va amodexBelte TLC TOALTLKEC €MLOTPOPNC TOU
KOUTOOKEUQNOT ) TOU UNMeUOuUvVoU eykKaTt&oTAONg, OUUQWVA ue TLC omoleg umopel
Vo xpelaotel va emlotpélPete 1O AOYLIOULKO pall pe oAOKANPEnN In OUCKEUDN
oTnVv omola elvol eyRKATEOTNUEVO TO AOYVLIOULKO. H €TLKETH MILOTONOLNT LKOU
yvnoLoétnIag, kKaBhg xal o aplBudc-kAe1dl tou mpoldviog (epdoov

TOPEXOVTINL HE€ TIIN OUCKEUN OOC) MHPEMEL VO TOPAPEVOUV ETILKOAANUEVA.

EDLKOLVOVAOCTE HE€ TOV KATAOKEUQOTH 1 TOV UmeUOuUVvOo €yKATACTAONG OIN
dLevOuvon N Héow TOoU aplOuol’ TNALEOVOU XwPlC XpEéwon MIOoU MUPEXETAL UE TN
CUOKEUN O0C YLlo mAnpoeoplieg oxetTlk& pe 1tLC unnpeclieg mou mpoo@épovIial
oT0 mAG{oLlO TNC eyyUlnong via 10 AoyLloplkd. E&V O KATAOKEUAOTACG TINC
OUOKEeUNC oag €lval n Microsoft 1 €&v amokTAcate 1O AOYLORLKO amd

HeTAIWANTY, €ILKOLVOVACOTE e Tn Microsoft oe:

1. Hvowpéveg ToAltelec kol Kovaddg. T'ia tnv uvnnpeolo mou mupéxeTal
010 TAG{CLO TNG HmeEPLOPLOPEVNC eyyUnong 1 yvioa nAnpooopieg oxeT k& pe 1o
IOC Ba AdPetTe €mLOTEPOQN XPENUATWV YLIA AOYLIOUWLKSO TIOU QIOKINCATE OTLC
Hvwuéveg MoAltelec 1 1ov Koavadd, €mLKOLVOVACTE ue Tn Microsoft

TnAepwVv Lk& oto (800) MICROSOFT, pe emiotoAl otnv Yunpeolo Efunnpétnoncg
[MeAaTdV Kol YmootApléng Ing Microsoft, otn dLeUBuvon One Microsoft Way,
Redmond, WA 98052-6399 1 emioxkepteite Tn dLeUbuvon

microsoft.com/info/nareturns.htm.

2. Eupdnn, Méon AvaTtoAr kol Applkh. E&dv ayopd&oate 1o AoyLloulkd otnv
Eupdnn, tn Méon AvatoAn 1 tnv Aeplkh, n Microsoft Ireland Operations
Limited moapéxel Tnv meploplouévn eyyunon. I'ta va syeipete aflwon oto

nAoioclo Tng meploplopévng eyyunong, HOPEMNEL VO €IMLKOLVOVAOeTe €lte ue 10



Kévipo Eéumnpétnong Mehoatdv Tng Microsoft Ireland Operations Limited,
Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate,
Dublin 18, Ireland el1e pe 1n ouyyevh ctalpela tng Microsoft mou
efumnpetel Tn xdpa coac (avatpééte oIn dLeUbuUvVODN

microsoft.com/worldwide) .

3. Avoctporla. E&V ayopdooaTte TO AoyLloplkd otnv AuctpaAiica,
EMLKOLVOVACTE ue 1Tn Microsoft via va syelipete aflwon orto 13 20 58 11 o1
dleUBbuvon Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113

Australia.

4. Nolméc xopeg. E&v amokIhooate TO AOYLIOULKO o &AAN XOpo,
EMLKOLVOVACTE UE TN OUyyevhH eT1alpela tng Microsoft mou e€fumnpetel 1n

xhpa cocg (avatpéfte otn dLeUOuvon microsoft.com/worldwide) .
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[MEPIOPIYMENH ETTYHXH - ATIANIKH IIQAHZH

H Microsoft eyyudtoal 6Tl TO AOYLIOULKO ToU dLabétel RKATHAAANAN &de Lo
xphong Oa Asglttoupyel ouclaoT Lk O6mwg meplypdeeTal O OmoLadAmoTe UALKA
Tng Microsoft mou ocuvodeUouv TO AoyLouLkSO. AUTH 1N meploplopévn €yylnon
dev koAUNTE L mpofAfuota mou €oei¢ mpokoAeliTe 1) mou mpokUmIouv OTav dev
arkoAouBelite 1TLC 0dnylegc | tTa omola opellovial og ouupdvia mmou dev
nepLAapfédvovial oto eUAoyo medlo gAéyxou 1ng Microsoft. H meplLoplopévn
eyyunon opxilel voa LoxUel 6TV O TIPAOTOC XPHNOING TOU VI LypdQOoU TOoU

Aoy LOouLlkoU OOC QIOKINCEL TO oVvIiypoaeo autd Kol €xel LoXU yLia éva €t10CQ.
KoAUntovial eniong omoladAImoTe CUUIANPOUATN, €vnUeEPLoeLlCc 1 VEO

Aoy Lloplkd og oavilkatdotoon &AAou, To omolo umopesl voa AdPete amd 11
Microsoft kroatd 1n dL&pkKela TOU €vOC €T0oUg, OAA& pdvVo yia TO UNOAOLIIO
Ing meplddou Tou evog étoug N yvia 30 nuépeg, omolo amd T dUO éxel
neyoaAUtepn dL&prela. H petaBiBacn Tou AOYLIOULKOU dev Ba vmepPfaivel 1n

dLépreLla LoxUog 1tng meploplopévng eyylunong.



H Microsoft dev mopéxel &AANeC pntég e€yyunoelLg 0 mpouUmobécelg. H
Microsoft oamoxAeciel dAeC TLQ OlLwnnpég eyyunoelg xal mpoUmobéceLg,
CUUNTIEQ LAQUBOVOUEVOY TRV €YYUNCenV Tepl eumopeuoludintag, KATHAANAOTINTAC
VIO OUYKeKpLUuévVo okomd Kol un mopoaPloong IVEURNT LKOV O LKXLOUATOV. E&V
10 dlkOLO TNC XOpoC oog OeVv €mMLIPEEIMEL TOV QIOKAELLOUO TV OLRINPEAQV
eyyunoewv, 16Te 0omoLeodANOTE CLWINEEC eyyunoeLlc 1 npolnoBéce g dLaproUvV
uévo via Inv nepiodo LoxUoc 1ng meplLoplopévng eyylnong Kol
neptopilovial oTo RBabud mou emiipénetal and 1o dlKULO TNC XOEAC OAC.
E&v amoattelitoal amd 1o dIKALO TNC XOPog ooc upeyoAUtepn SLdpkela LoOXUOC
nepLopLopévng eyyunong, nopd tnv nopoUca oUufaocn, 1o6te Ba LoxUel 1n €V
AOYw peyoaAUtepn dL&pKela LoxUog, GAA& umopelite va avaktnoste pdvo 1nv

anol{nuiwon mou emnitpénetal amd Tnv napovoa oUuPaocn.

E&v n Microsoft mopafié&oel tnv meploplopévn eyyunon, 6o emlAééel: (1)
VO €TILOKEUACE L 1) VX OVT LKATHCTNCE L TO AOYLIOULKO Xwplg OLKOVOULKD
entB&pouvon 1 (1ii) va amodexBel TNV €mLOTPOPN TOU AOYLORLKOU (A, €&v 1O
EILAéEE L, TINC OUOKeUNC 1tng Microsoft otnv omola ATAV IEOEYKATECTNUEVO
TO AOYLOULKS) VIa €OLOTPEOPN TOU moocoU mou Tuxdv rKataPBAnGnke, £edoov
autd LoxUel. Autég elval ol pdveg amnolnuldoeLlc o meplntwon mopafioong
INg TopoUoug meploplouévng eyyUlnoncg. H mopoUca meploplouévn eyyunon o&g
TOPUXWEE L CUYKEKPLUEVA VOULUSX OLKALOUATH. EVOEXOUEVWC VA &XETE KUl QAN

SLKALOUATH Ta omola dLapépouv ovdAoya e ITnv moAltela O In Xodpd.

Me efolpeon omoladAmOTe €ILOKEUL, OVTLKATHACTIOON 1) €ILOTPOPH XPNUATWV
nmou umnopel vo moapéxel n Microsoft, evdéxetal o1o mAaioclLo Tng mopoUoog
mepLopLouévnNe e€yyUunong, OIOLOUSAIOTE WEPOUC INC IopoUoag oUupacng 1
omolacdAmote Bewplag, va un A&Bete kapio anolnuiwon vioa (nuieg,
ocupnep LAouBavouévne tng amolnuiwong yvia dLaeuydvia képdn 1 &ueon,
arnoBeT LKA, €L1OLKA, €éupeon N eUAoyn amolnuiwon. OL €falpéoelg KAL Ol
neploplopol amokat&oTaong otnv nopoltoa oUuPRocn LoxUouv akOU KL oV N
EMLOKEUN, N OVILKXTHAOTHON 1) N €ILOTPOON XPeNrATwy dev oacg ommolnuLlOvouv
DANPWC Yia Tuxdyv ambAieleg, €&v n Microsoft yvoplLle 1) Ba émpeme v
vvopidlel yvia Tnv miooavdéInta npdrAnonc Twv (nuiedv f €&v o 1pdémocg
amokatT&oTaong ITncg (nuioag dev exmAnedocel Tov oucL®dn okomd Tou. To

OlKLO OPLOPEVOY TIOALTE LAV KOl XwPpdv dev emLIpénel tnv £falpeon i1 tov



neploploud TV HUPpendueveov, eIakKOAOUOWVY 1 dAA®V (NULdV, €mouévwg autol
oL meploplopol ) €falpéoelg €vOEXETAUL VO UNVv LoOXUouv oOTtnv mneplntwon
coac. E&v n eyxdplLa vouobeoia o&g e€mLIPEmELl VO GVOKINOETE aumolnulidoceLq
and 1n Microsoft, nmoapdAo mou n nopoUoa oUufoaocn dev Cog TO e€mnLIpénel,
dev umopeite va oavartnoete nood UlnAdtepo and autd MOU KATARKANTE VLI

TOo AoyLlopLlkd (O éwg 1o mood Twv 50 $ HIA, e&v QEOOKTANCATE TO AOYLOULKO

Xwplc xpéwon) .

ATAATKAYIEY EITYHXHY

T'ia vnnpeociec 1 entotpopn Xenudtwv mpémel vo uvnoldAete aviiypaeo Ing
andde L Eng ayopdc, KAOOg Kol va oarmodexBelte TLC TMOALTLKEC €HLOTPOENC INC
Microsoft, oUuewva pe TL¢ omoleg umopel vo Xpelaotel VO AMIEYKATAOTHOETE
TO AoyLouLlkd Kol va 10 e€mniloTpéPere otn Microsoft f va emiotpélete 10
AoyLloutkd poll ue 1 ouokeun Inc¢ Microsoft otnv omola eivol
EYKATEOTNUEVO TO AOVLIOULKS. H €TLKETA MLOTOMOLNTLKOU yvnoldIinitoag, KABOHC
Kol O aplBudc-xrAeldl TOoU mpoldvIiog (e@doOV TUPEXOVINL JE TN OCUOCKEUDN

O0C) TIPEETEL VO TUPAUREVOUV E€MILKOAANUEVA.

1. Hvwuéveg MoAltelec kol Kovaddg. T'ta tnv vnnpeolo mou mopéxeTal
010 TMAC{OLO TNG HmeEPLOPLOPEVNC eyyUnong 1 yvioa mAnpooopieg oxeT k& pe 1o
IOC Ba A&Bete €mLOTPOQN XPENUATWV YLIO AOYLIOUWLKSO TIOU QIIOKINCATE OTLC
Hvwuévecg TMoAltelec i 1ov Koavadd, e€mLKOLVOVACTE ue Tn Microsoft
TnNAepwv k& oto (800) MICROSOFT, upe e€mloToAn otnv Ymnpeoloa EEunnpéinong
DeAoTdV kol YmootAplénc tng Microsoft, otn dLeUBuvon One Microsoft Way,
Redmond, WA 98052-6399 1 emioxkeoptelite Tn dLeUbuvon

microsoft.com/info/nareturns.htm.

2. Eupdrn, Méon AVATOAN Kol Applkh. E&v ayopdooate TO AOYLOuLkKO OTnv
Eupdnn, 1n Méon AvatoArn 17 tnv Applkh, n Microsoft Ireland Operations
Limited moapéxel Tnv meploplopévn eyyunon. I'ta va syeipete aflwon oto
nAoiloclo Tng meploplopévng eyylnong, MOPEMmELl VO €IMLKOLVOVAOEeTe €lte ue 10
Kévipo Eéumnpétnong Medoatdv Tng Microsoft Ireland Operations Limited,
Atrium Building Block B, Carmanhall Road, Sandyford Industrial Estate,
Dublin 18, Ireland el1e pe 1n ouyyevh ctalpela tng Microsoft mou
efumnpetel Tn xdpa coac (avatpééte otn dLeUbuUVODN

microsoft.com/worldwide) .



3. Avotpoirla. E&vV ayopdooTte 1O AoyLloulkd otnv AuctpaAia,
EMLKOLVWVACTE ue Tn Microsoft via va syelipete aflwon orto 13 20 58 11 o1
dleUBuvon Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113

Australia.

4. NolmIéc xdpeg. E&V QmOKINOATE TO AOYVLIOULKO o AAAN XOpo,
EMLKOLVWVACTE UE TN OUyyevh er1alpela tng Microsoft mou efumnnpetel 1n

xhpa oog (avatpéfte otn dLeUOuvon microsoft.com/worldwide) .



